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ANNEX C – SOCIAL VALUES AND SUSTAINABILITY
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RESPONSE DOCUMENT




THE PROVISION OF HAZARDOUS WASTE MANAGEMENT SERVICES
(COUPA Portal Reference Number: #2483)
	
	Bidder

	Supplier Name
	

	Contact Name
	

	Title
	

	Email Address
	



	Important Notice
The MPS reserves the right not to select a potential supplier who has been assessed as having grave weaknesses in one particular area covered by this tender, notwithstanding acceptable or even strong responses in all other areas.  This means where a Tenderer has been fully evaluated across all evaluated areas of the tender and they are ranked first (the successful compliant bidder) the MPS shall review all scored tender response questions.  “Grave weaknesses” are considered but not limited to low scores achieved through final moderated evaluations, for example where a score of 0 and or 20 (in accordance with MPS Marking Scheme) is awarded including more than once across a number of question.
Please read the Invitation To Tender (ITT) document carefully before completing this response document. There are mandatory requirements that the Tenderer need to adhere to in the completion and submission of their ITT responses. Late tenders will not be accepted unless a substantiated technical issue with the Portal prevents submission.




1. Introduction: 
This ITT Response document is split into three parts as detailed in Table 1 below:
[bookmark: _heading=h.1fob9te]Table 1: ITT Response Parts
	Part 
	Part Description
	Action Required by Tenderer

	PART A
	MPS Marking Scheme for this document
	For Guidance only

	PART B
	Scoring Methodology and Weighting information
	For Guidance only

	PART C
	Social Value and Sustainability Questions
	Tenderer Response Required.



The below individually weighted questions assess Tenderers capability to deliver tangible Social Value and Sustainability (SVS) outcomes, through the delivery of the Contract and as an organisation that the MPS is proud to work with. These SVS outcomes include aiding to deliver the wider Social Value policy objectives stated in the National Procurement Policy Statement (NPPS). the New Met for London plan and Social Value Model PA2023.  
The word count allocated to each question shall be inclusive of any words contained in diagrams, graphs, pictures and tables. If the Tenderers response to any question exceeds the word count, the MPS will only evaluate the response up to the point that the word count is reached.
The use of hyperlinks, attachments and embedded documents is strictly prohibited. Illustrative pictures, diagrams, charts, graphs and screenshots will be accepted, providing it is relevant to the requirement and clearly visible in the body of the response.
The MPS reserves the right to change / amend / or delete any contents as stated within this document at any time during the procurement process. The Tenderer will be notified of any such changes via the e-tendering portal. 
If the Tenderer does not respond to all required scored questions and fails to provide a satisfactory reason as to why they cannot respond to a particular question, this will result in a zero mark (in accordance with Table 2 – MPS Marking Scheme and its criteria against that mark (0)).  
Please do not include any pricing in any of your responses to the questions in this document.
Additional Sub-Criteria:
Tenderers should ensure to structure their responses to weighted questions below with the sub-criteria in mind, in order to fulfil the most amount of marks as part of the assessment methodology marking scheme. This sub-criterion is set by the Social Value Model. Please see Social Value and Sustainability Activities and Outputs document for further information.
The Tenderer’s response should give the MPS sufficient confidence in the Tenderer’s ability and preparedness to deliver the Services to the contractual requirements.   
The Tenderer should demonstrate and evidence the below in their response to each question related to a Mission should demonstrate and evidence: 
a) Commitment – Specific, measurable, realistic and time-bound commitment.
b) Model Award Criteria (MAC) – Description of how the commitment meets the Model Award Criteria. 
c) Influencing Stakeholders – Description of how the Tenderer will influence staff, suppliers, customers and communities (as appropriate) through the delivery of the contract to deliver the Social Value Outcome, for example:  engagement, co-design/creation, training, education, collaborating and volunteering. 
d) Project Plan – Timed project plan setting out how you will implement your commitment and by when, including: 
i. Timed action plan. 
ii. Proposed metrics that will be used to monitor the contract (if your offer relates to a metric listed in the Social Value Model, you should use the appropriate Standard Reporting Metric). 
iii. Tools/processes used to gather and monitor performance. 
iv. Governance, including nominated escalation points

Part A: MPS Marking Scheme:
All SCORED responses to the questions within Part C (of this ITT Social Value and Sustainability Questions) will be graded against the MPS Marking Scheme below. The grade range is between 0 and 100, as defined in table 2 below.
[bookmark: _Hlk216953366]The Tenderer shall acknowledge that the questions in Part C shall contain threshold scoring against the MPS Marking Scheme (Table 2). This means, each applicable weighted question in Part C shall clearly state if a minimum Grade score applies and that the Tenderer must achieve, following MPS evaluation, the threshold score or above. 
Where threshold scoring applies and the Tenderer has achieved a Grade score lower than this threshold, the Tender shall be rejected from the ITT in its entirety without further evaluations taking place.

Table 2: MPS Marking Scheme
	MPS Marking Scheme 
	Grade

	Fully meets the requirement and offers added value
The evidence demonstrates that the requirement is fully met and provides demonstrable added value.
	100

	Fully meets the requirement
The evidence demonstrates that the requirement is fully met.
	75

	Almost meets the requirement
The evidence demonstrates that the requirement is met but MINOR reservations exist about the quality or extent of the evidence provided.
	50

	Partially meets the requirement
The evidence demonstrates that the requirement is partially met but SIGNIFICANT reservations exist about the quality or extent of the evidence provided.
	25

	[bookmark: OLE_LINK7][bookmark: OLE_LINK8][bookmark: OLE_LINK9][bookmark: OLE_LINK10][bookmark: OLE_LINK11][bookmark: OLE_LINK12][bookmark: OLE_LINK13]Fails to meet the requirement
Failed to demonstrate or provide evidence of an ability to meet the requirement.
	0

	Pass 
A Tenderer confirming compliance “Yes” and providing the relevant evidence to a Pass/Fail Question where a requirement is mandatory, and the Tenderer must comply.
	Yes

	Fail
A Tenderer confirming non-compliance “No” and providing no evidence to a Pass/Fail Question where a requirement is mandatory, and the Tenderer must comply. 

Where a Tenderer achieves a “FAIL” mark upon final moderation of scores the Tenderer shall be rejected from the procurement process in its entirety. 
	No






Part B: Scoring Methodology and Weighting Information
Scoring Methodology
[bookmark: _Hlk216953676]All tender responses within this document will be evaluated by a panel of evaluators who will score each question according to the Marking Scheme in Table 2. An MPS moderation meeting will then take place to agree a final consensus score for each question. 

Each scored question, following moderation, will be awarded an overall % mark based on the following formula: (Grade x Weighting) / 100. For Example, a tender receiving a moderated Grade of 75 on a question Weighted at 10%, would receive a score of 7.5 for that question: (75 x 10) / 100 = 7.5 (%).

All moderated, scored Social value and Sustainability questions will be added together to give a total weighting mark out of a maximum of 10 weighting (%).	
Weight Information: 
Each scored question is allocated a percent (%) weighting which can be seen in Table 3, as well as in in the Weighting box on each question in Part C. The weightings applied in this document total 10%. Weightings are not portioned equally, higher weighting is placed on the importance of the question, to the MPS. 

Table 3: Social Values and Sustainability Matrix
	No
	QUESTION
	WEIGHTING %

	Q-C1a
	Social Value Procurement Statement
	Information Only

	Q-C1b
	Social Value Procurement Statement
	Information Only

	Q-C2
	Public Services (Social Value) Act 2012
	3%

	Q-C3
	Make Britian a Clean Energy
	3%

	Q-C4
	Kickstart Economic Growth
	2%

	Q-C5
	Build an NHS Fit for the Future
	2%

	TOTAL
	10%






	PART C – Social Values and Sustainability Questions

	Please ensure you read the question fully and include as much detail as possible. It’s important that you refrain from short or singular word answers.
The use of hyperlinks, attachments and embedded documents is strictly prohibited.



	Q-C1a
	Social Value Procurement Statement – For Information Only

	Weighting
	Information Only – NOT SCORED

	Guide
	The response to this question is mandatory.
(Arial font size 11)

	As a signatory to the GLA Group Responsible Procurement Policy (www.london.gov.uk/rp-policy) the MPS is committed to socially, environmentally and economically sustainable procurement to deliver improved quality of life and better value for money.  
 
It involves working in partnership across London to provide sustained employment opportunities and improving working conditions. It means opening up access to contract opportunities for London’s diverse businesses, and voluntary and community sector organisations, encouraging improved practices with our suppliers and promoting greater environmental sustainability to make London a better place to live and work.

As a Supplier / future Supplier of the MPS, are you supportive of the MPS’ ambitions to deliver social value and sustainability outcomes?     


	[Tenderer please use this tender response box to provide sufficient evidence – Box is expandable]
[Yes / No]
If No, would you be willing to work with the MPS and implement the improvements required for you to support the MPS’ ambitions to deliver social value and sustainability outcomes?



	Q-C1b
	Social Value Procurement Statement – For Information Only

	Weighting
	Information Only – NOT SCORED

	Guide
	The response to this question is mandatory.
(Arial font size 11)

	The MPS is committed to paying our suppliers promptly and to paying SME suppliers within 10 working days. This is in recognition of their specific challenge around cash flow, and we encourage our supply chain to adopt supporting practices, as part of MPS policy.  

The Fair Payment Code (FPC) stipulates that public sector buyers must incorporate 30-day payment terms in new public sector contracts. The code is ambitious in setting high standards including an exemplar ‘Gold’ category for those businesses paying suppliers within 30 days. The code is also aspirational and aims to support businesses to improve payment practices and encourages their transition to Gold over time.    

As well as having three award categories: Gold, Silver and Bronze, the code includes a set of fair payment principles that every applicant business is required to sign up to. To ensure the code is credible there is: a rigorous but relatively light touch application process; a two-year limit on awards and a more robust approach to enforcement. Additionally, they must ensure that this payment term is passed down within their supply chain. 

How to apply - Expression of Interest - Fair Payment Code 

Check Payment Practices  

	Please confirm that if you are awarded a contract with the MPS you will sign up to the Fair Payment Code?
	[Yes / No]

	Please confirm that if you are awarded a contract with the MPS you will pay SME suppliers within your supply chain within 10 working days in line with MPS policy?
	[Yes / No]





	Q-C2
	Public Services (Social Value) Act 2012 
MPS Supplier Giving Programme

	Weighting 
	This question is weighted at 3% of the overall marks available. This question will be marked in accordance with the MPS Marking Scheme.

	Guide
	The Tenderer must ensure they read the question fully and include as much detail as possible. It is important that tenderers refrain from short or single word answers.
(Max 1000 words, Arial font size 11)

	
The MPS is committed to driving positive impact for the people within the communities we serve. Our fundamental objectives for making a positive impact in the lives of the residents of London are achieved through the MPS’ strategic Social Value and Sustainability aims (as listed in Social Value and Sustainability Activities and Outputs).  

The MPS invites suppliers to work with us in partnership, supporting our social value and sustainability objectives through participation in the MPS Supplier Giving Programme (SGP). Suppliers are encouraged to commit to a fixed amount or percentage of the contract value. This funding is then distributed to MPS’ chosen beneficiaries (non-profit organisations) throughout the life of the contract. We currently have 4 (four) beneficiaries, GroundWork, RedThread, StreetGames and Pursuing Independent Paths (PiP).  

The MPS has already worked with a number of suppliers to deliver tangible social value benefits to our chosen charities. Upon award, the MPS will work with the awarded Supplier, to create and rollout tangible and measurable social value initiatives.   
 
Please confirm you commit to donating a fixed amount or percentage of the Contract Value (Contract value being based on the spend if not fully exhausted through the planned life of the contract) towards Social Value programmes to MPS chosen beneficiaries? 

Please also confirm what fixed amount or percentage of the Contract Value, you commit to invest in the MPS Supplier Giving Programme (SGP)?
 
Please note that this should be at no cost to the MPS.  


	Please confirm you commit to donating a percentage of Value spent on the contract (based on the spend if not full Contract Value is not exhausted throughout the life of the contract) towards Social Value programmes to MPS chosen beneficiaries? 
	[Yes / No]

	Please also confirm what percentage of the Value spent on the contract, you commit to invest in the MPS Supplier Giving Programme (SGP)?
	[Insert %]

	If you decide NOT to engage in this programme, (ii) please set out, in a method statement and project plan: the specific, measurable and time bound commitment(s) your organisation will make to: 
· drive measurable outcomes for MPS’ social objectives via the award of this specific contract 
· align the activities and/or programmes you engage with to the MPS’ social value and sustainability aims, as outlined in Social Value and Sustainability Activities and Outputs

	[Tenderer please use this tender response box to provide sufficient evidence – Box is expandable]







	Q-C3 (Q4a3)
	Mission: Make Britian a Clean Energy

The MPS is committed to kickstarting economic growth with good jobs and productivity growth in all the 32 London boroughs, making everyone, not just a few better off.  

	Outcome
	4. Sustainable procurement practices: reducing carbon footprints, minimising waste, and promoting the use of clean energy and green technologies.

	Model Award Criteria (MAC): 
	4a Deliver additional environmental benefits in the performance of the contract, including working towards net zero greenhouse gas emissions and use of clean energy and green technologies

	URN
	4a-1

	Question:
	Please set out, in a method statement and project plan, the specific, measurable and time bound commitment(s) your organisation will take to meet the MPS SVS Output listed as 4a-1 from the Social Value and Sustainability Activities and Outputs document and make to deliver sustainable procurement practices: reducing carbon footprints, minimising waste, and promoting the use of clean energy and green technologies across the 32 London Boroughs to deliver additional environmental benefits in the performance of the contract, including working towards net zero greenhouse gas emissions and use of clean energy and green technologies.

	Model Criteria:
	1. Please include the activities that demonstrate and describe your existing or planned activities regarding the delivery of additional environmental benefits through the performance of the contract, including working towards net zero carbon emissions and use of clean energy and green technologies.

2. Please also confirm whether you have or are going to if not in train, will seek to partner/collaborate with another organisation. If you are currently partnering/ collaborating, please confirm who with and what the process is. If you are not partnering/collaborating, please confirm process. Also, whether you are willing to share a copy to these.

	Weighting
	This question is weighted at 3% of the overall marks available. This question will be marked in accordance with the MPS Marking Scheme.
Threshold Scoring Applied 
Upon final MPS moderation the Tenderer must achieve a minimum grade of 50 or above from the MPS Marking Scheme Table 2.  
The MPS shall refer to the scoring criteria stated in Table 2 (Marking Scheme) for awarded scores below 50. 

	Guide
	The Tenderer must ensure they read the question fully and include as much detail as possible. It is important that tenderers refrain from short or single word answers.
(Max 1000 words, Arial font size 11)

	[Tenderer please use this tender response box to provide sufficient evidence – Box is expandable]







	Q-C4 (Q1d1)
	Mission: Kickstart Economic Growth

The MPS is committed to kickstarting economic growth with good jobs and productivity growth in all the 32 London boroughs, making everyone, not just a few better off.  

	Outcome
	1. Fair work that offers fair wages and good working conditions.
Help people get a job, stay in work, and progress in their careers, with good employment opportunities across the country.

	Model Award Criteria (MAC): 
	1d In-work progression to help people to move into higher paid work by developing new skill.

	Question:
	Please set out, in a method statement and project plan, the specific, measurable and time bound commitment(s) your organisation will make to deliver fair work that offers fair wages and good working conditions and help people get a job, stay in work, and progress in their careers, with good employment opportunities across the 32 London Boroughs in-work progression to help people to move into higher paid work by developing new skill.

	Model Criteria:
	1. Please include the activities that demonstrate and describe your existing or planned activities regarding understanding of in-work progression issues affecting the market, industry or sector relevant to the contract, and in the supplier’s own organisation and those of its key sub-contractors.

2. Please also confirm whether you have or are going to if not in train, will seek to partner/collaborate with another organisation. If you are currently partnering/ collaborating, please confirm who with and what the process is. If you are not partnering/collaborating, please confirm process. Also, whether you are willing to share a copy to these.

3. Baseline reporting, please include: 
i. Number of employees (both temporary and permanent - measured in roles not Full Time Equivalents) employed on the contract their job titles and levels.
ii. Additionally, whether the opportunities are in-house provided/designed, or external, and whether they are accredited, if so, please include the breakdown of in-house/external as well as non-accredited/accredited.

	Weighting
	This question is weighted at 2% of the overall marks available. This question will be marked in accordance with the MPS Marking Scheme.
Threshold Scoring Applied 
Upon final MPS moderation the Tenderer must achieve a minimum grade of 50 or above from the MPS Marking Scheme Table 2.  
The MPS shall refer to the scoring criteria stated in Table 2 (Marking Scheme) for awarded scores below 50. 

	Guide
	The Tenderer must ensure they read the question fully and include as much detail as possible. It is important that tenderers refrain from short or single word answers.
(Max 1000 words, Arial font size 11)

	[Tenderer please use this tender response box to provide sufficient evidence – Box is expandable]








	Q-C5 (Q8a4)
	Mission: Build an NHS Fit for the Future

The MPS is committed to kickstarting economic growth with good jobs and productivity growth in all the 32 London boroughs/UK – CTP Only, making everyone, not just a few better off.  

	Outcome
	8. Increasing productivity through physical and mental wellbeing: in the supply chain and communities in the relevant area.

	Model Award Criteria (MAC): 
	8a Support health and wellbeing in the contract workforce, including physical and mental health.

	URN
	8a-1

	Question:
	Please set out, in a method statement and project plan, the specific, measurable and time bound commitment(s) your organisation will take to meet the MPS SVS Output listed as 8a-1  from the Social Value and Sustainability Activities and Outputs document and to deliver increasing productivity through physical and mental wellbeing: in the supply chain and communities in the relevant area across the 32 London Boroughs and support health and wellbeing in the contract workforce, including physical and mental health.

	Model Criteria:
	1. Please include the activities that demonstrate and describe your existing or planned activities actions to invest in the physical and mental health and wellbeing of the contract workforce. 

2. Please also confirm whether you have or are going to if not in train, will seek to partner/collaborate with another organisation. If you are currently partnering/ collaborating, please confirm who with and what the process is. If you are not partnering/collaborating, please confirm process. Also, whether you are willing to share a copy to these.

	Weighting
	This question is weighted at 2% of the overall marks available. This question will be marked in accordance with the MPS Marking Scheme.
Threshold Scoring Applied 
Upon final MPS moderation the Tenderer must achieve a minimum grade of 50 or above from the MPS Marking Scheme Table 2.  
The MPS shall refer to the scoring criteria stated in Table 2 (Marking Scheme) for awarded scores below 50. 

	Guide
	The Tenderer must ensure they read the question fully and include as much detail as possible. It is important that tenderers refrain from short or single word answers.
(Max 750 words, Arial font size 11)

	[Tenderer please use this tender response box to provide sufficient evidence – Box is expandable]
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