
LISBURN CASTLEREAGH CITY COUNCIL

Form of Tender 

December 2025

TIMETABLE



Response to this tender: by 12 noon on 24th January 2026
AWARD CRITERIA
	Criteria 

To be evidenced at Invitation To Tender stage 
	Weighting
	Marks

	Qualitative Requirement 
Methodology

· Claims Handling           (12.5%)
· Breadth of Cover          (7.5%)

· Added Value Benefits   (10%)

· Social Value                  (5%)

	35%
	35

	Quantitative Requirement - Lowest Price
	65%
	65

	Total
	100%
	100


Qualitative Requirement (to be evidenced)
Tenderers must fully address each qualitative requirement set out in the Evaluation Criteria above. Tenderers must provide a detailed description of how each requirement will be met. A statement that they will be met is not sufficient and may result in elimination from the tender competition.

Whilst every endeavour has been made to provide tenderers with an accurate description of the requirements, tenderers should form their own conclusions about the methods and resources needed to meet those requirements.  Neither the Client nor ABL is can accept responsibility for tenderers’ assessment of the requirement.

To ensure consistency and equity the evaluation panel will assign scores for quality of response to the Qualitative Requirements using the scoring definitions below:

	Score 
	Indicator 

	0
	Failed to address the questions.

	1
	A response with serious reservations.  Limited detail of the methodology to be applied.  High risk that the proposed approach will not be acceptable.

	2
	A response with reservations.  Lacks convincing detail of the methodology to be applied.  Medium risk that the proposed approach will not be successful.

	3
	Meets Requirements.  The response generally meets the Client’s requirements, but lacks sufficient detail to warrant a higher mark.

	4
	A good response that meets the Client’s requirements with good evidence.  Demonstrates good understanding.

	5
	Excellent response that meets the requirements.  Indicates an excellent response with no weaknesses.  


Quantitative Requirement (to be evidenced at Invitation To Tender stage)
The following formula will be used to evaluate the Lowest Price. 

1. Lowest Price tendered will be awarded the maximum score available 65.

2. To calculate Lowest Price scores for the remaining tender offers, the following formula will be applied. The lowest tendered price divided by the tenderers price multiplied by 65.

Section  
Form of Tender
- 
LISBURN CASTLEREAGH CITY COUNCIL
Premium Schedule
Notes for completion:

1) The Tenderer should refer to the schedule of policies for details of current cover.  Quotations should be based on equal or improved conditions of cover.

2) Where the Tenderer believes that improved cover will be offered then this should be highlighted in the Cover Variations column, additional documentation may be annexed in support of this assertion.

3) Where proposed classes of insurance are to be combined under one policy heading the relevant premium should either be shown against each class or the percentage of the combined premium noted in the relevant column and cross reference to the item number where the total premium is shown.

4) All premiums & fees quoted should be inclusive of Insurance Premium Tax and exclusive of Value Added Tax (where applicable).

LISBURN CASTLEREAGH CITY COUNCIL

	Lot  No:
	Class of Insurance 
	Premium (Exclusive of IPT & exclusive of VAT)

£ (or % of a combined policy)
	Premium (Inclusive of IPT & exclusive of VAT)

£ (or % of a combined policy)
	Comments / 

Cover Variations

	1
	Commercial Liability

	
	
	

	2
	Crime
	
	
	

	3
	Cyber Liability
	
	
	

	4
	Exhibition
	
	
	

	5
	Commercial Combined – Golf Club
	
	
	

	6
	Commercial Legal Expenses –Councillors
	
	
	

	7
	Excess Public/Products Liability
	
	
	

	8
	Drone
	
	
	


	Qualitative Requirement – 

(Please note responses to each question are capped at 200 words – any additional supporting information should be provided in an additional Appendix & referred accordingly).



	· Claims Handling (12.5%)



	Please provide details of the claims handling service & process by detailing response times; methodology for handling large / complex claims – in the below section: 



	


	· Breadth of Cover (7.5%)



	Please provide details of breadth of cover – in the below section. 



	


	· Added Value Benefits (10%)



	Please provide details of added value features – in the below section. 



	


	· Social Value (5%)



	Please provide detail of Social Value – in the below section. 



	


	Completed by


	a)
	Organisation
	

	b)
	Name & Role in organisation
	

	c)
	Signature 
	

	d)
	Date
	


2

