BUSINESS

Existing service simple amend form for Business Markets only
Managed internet access

Customer details

- ~
: Company name ‘Government Property Agency ‘ :
: Customer PO number ‘ ‘ :
~ Existing account number TC938684 \ Original contract billing reference |883629-124559 and 883629-124600 | |
} Original contract start date 1711212020 \ Original contract term 36+12 \ :
: Invoice address ‘Government Property Agency c/o Montagu LLP ‘ :
: ‘23 Stephenson Street, Birmingham, B2 4HQ ‘ :
: Town ‘Birmingham Postcode | B24HQ ‘ :
: Contacts :
: Role Name Phone Email :
: Change requestor ‘Maz McGowan ‘ ‘07855 985681 ‘ ‘maz.mcgowan@virginmediaoZ.co.uk ‘ :
: Invoicing ‘Accounts Payable ‘ ‘ ‘ ‘gpaapinvoices@gpa.gov.uk ‘ :
} Project manager Nik Sutcliffe \ 07973 781695 \ Nik Sutcliffe@gpa.gov.uk \ :
: Technical ‘ ‘ ‘ ‘ ‘ ‘ :
. I

1. Definitions

11 All defined terms in this simple amend form shall have the same meanings as defined in the original agreement unless otherwise expressed in this
simple amend form.

2. Applicability of terms and conditions.

2.2 If there are any inconsistencies between the provisions of this simple amend form and the provisions of the original agreement, the provisions of this
simple amend form will take precedence.

period and will co-terminus with the original agreement.
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1 21 For the avoidance of doubt, all terms and conditions in the original agreement will apply to this simple amend form.
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1 24 The parties agree to vary, amend or change the original agreement as detailed below.
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23 Unless otherwise stated in the amend period of the simple amend form, all changes agreed by the parties will run for the remainder of the minimum :
[
[
[
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Request type ‘Contract renewal v Amend period ‘ 1 Year v

Summary of change SIP over DIA order [

CAL0182953 & CAL0182973 renewal on 12 month terms, charged at £16,500.00 per circuit per annum. No changes to current configuration.

Required by date 20/11/2025

Note: This date will give us an indication of your requirements. However, Virgin Media Business works to standard lead times, please ask for details. The delivery date will be
confirmed following acceptance of the completed change request and will be subject to survey.
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Permanent or temporary bandwidth change

Connection 1 Connection 2
Existing circuit ref. (CAL0182953 \ Existing circuit ref. (CAL0182973 \
Existing bearer 11000 Mbps \ Existing bearer 11000 Mbps \
Existing bandwidth 11000 Mbps \ Existing bandwidth 11000 Mbps \
New bandwidth 'same \ New bandwidth 'same \
Add BGP
Existing cct. reference ‘ ‘
Do you have an existing AS number? Please select W If yes, what is it? ‘
Who will be applying for the customer AS number? W
What routing updates will be required? Advertised default route

Note: The routing of multiple AS numbers is not supported with this service. If this is something you require then please ask for details.

Router upgrade, router configuration change

Existing cct. reference Existing device name

Detailed description of change
N/A

Tell us anything else you think we need to know in the box below.

CAL0182953 & CAL0182973 renewal on 12 month terms, charged at £16,500.00 per circuit per annum. No changes to current configuration. New contract term
to commence at expiry of current term on 17/12/2025

This contract is agreed with DIA Servce Schedule v1.4 for SLA's.

Note: Nothing written in this box shall vary any provision of the Terms and Conditions of Virgin Media Business Limited, which shall prevail.
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5. Billing requirements

-
: Invoicing interval W :
: Bandwidth Item Install Item annual Rental Total invoicing :
| interval rental 1
- 1Istconnection not stated \ £0.00 \ . £16500.00 | £16,500.00 :
~ 2nd connection same \ £0.00 \ . £16500.00 | £16,500.00 :
: BGP not applicable ‘ ‘ ‘ ‘ £0.00 :
: Router upgrade / change not applicable \ \ \ \ £0.00 :
: Totals £0.00 £33,000.00 :
| 1

PLEASE NOTE THAT ALL ORDERS ARE SUBJECT TO SURVEY

1

1

AAL 1

Customer signature A s 1
H Afzal (Dec 15, 2025 19:39:57 GMT) I

1

Print name H Afzal ‘ X
Position ‘ \ Date Please insert date :
1

1

Virgin Media Business Limited signature ‘ Maz McGowan 1
‘ Maz McGowan (Dec 16, 2025 09:41:44 GMT) 1

Print name 'Maz McGowan ‘ :
Position ‘ Customer Success Manager \ Date \ 16/12/21825e insert date :
4

Thank you for your business — we're looking forward to working with you. If you have any questions, we'd love to hear from you. Please call our
Customer Services team on 0800 052 0800.

Virgin Media Business Limited. Registered Office: 500 Brook Drive, Reading, RG2 6UU. Registered in England and Wales No. 01785381.

Classification — Confidential OF-MIA-SAF-1219
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