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Invitation to Quote
(This is not a Purchase Order) 
                                             
QQ Ref. No: QQ25/019
	

	Quotations to be returned to:
https://in-tendhost.co.uk/tamworthbc
	Invitation Date: 17 December 2025

	
	In the event of any queries, please use the correspondence facility on the in-tend portal.



	Instructions to Providers
Quotations are requested for the provision of an Out of Hours Repairs Call Centre. 
Quotations MUST be made in either pdf format or in a format which is compatible with Office 365 and documents submitted electronically via the in-tend portal at https://in-tendhost.co.uk/tamworthbc by: 
12 noon on Wednesday 28 January 2026.
Any problems uploading submissions MUST be reported to the Corporate Procurement Team (Tel:   01827 709371 Email: procurement@tamworth.gov.uk before the submission deadline.  Where a provider (the ‘Provider’) of a supply and/or service is unable to upload their submission and the report of the problem is received after the submission deadline, this will result in the disqualification of the submission.
Providers must complete the attached price schedule and provide any attached additional information requested.   
The Provider agrees and accepts that any Quotation submitted by the Provider shall remain open for acceptance for a period of ninety (90) days from the closing date for the receipt of Quotations, and shall not alter, amend, vary or withdraw without the prior written agreement of Tamworth Borough Council (the ‘Council’).
Quotations other than on this form will not receive consideration. The Council reserves the right to disqualify Quotations received where the Quotation does not comply with the Specification or any other conditions as stated in the Invitation to Quote (ITQ) document and/or; does not include all documentation or information requested/required by the Council as stated in the ITQ document and/or; requires or implies any variation to the terms and conditions of the contract (the ‘Contract’) as set out in the ITQ document and/or includes Prices and/or Rates which are stated in the Provider’s Quotation as being subject to variation or are uncertain, imprecise or not presented in the form prescribed in the ITQ document.
The Council is not obliged or bound to accept the lowest or any Quotation. This includes cases where quality, compliance, Awaab’s Law readiness or operational risk outweighs the lowest price.
The Council’s General Conditions of Contract for Provision of Services will apply to any subsequent Contract. Providers will be bound by these terms without amendment upon award.  Providers may view the Terms & Conditions on the Council’s website at http://www.tamworth.gov.uk/budgets/spending/tenders-and-contracts. Providers accept that by responding to this ITQ and in the event their Quotation is accepted, they will enter into and execute a Contract subject to the Terms and Conditions of Contract without amendment, deletion or addition.  Providers also accept that by responding to this ITQ they are accepting that the Terms and Conditions of the ITQ and any subsequent Contract are in all circumstances fair and reasonable in all respects and the contractor (the ‘Contractor’) shall be bound by the Terms and Conditions of the Contract forthwith and with effect from the Commencement Date of the Contract.
Any correspondence or request for clarification related to this ITQ must be submitted in writing via the Correspondence facility on the In-tend portal.  Any such requests must be made at least one hundred and twenty (120) hours prior to the submission return time and date deadline.  Queries and/or requests for clarification will 
NOT be answered after the 5-day deadline. Replies will be sent to all Providers as a Clarification Notice via in-tend, although the anonymity of the person raising the query will be maintained.
The Council is responsible for determining the IR35 status of a contractor where they fall under the definition of a personal services company, and will be required to deduct tax at source, including Pay As You Earn (PAYE) and National Insurance (NI), through the Real Time Information (RTI) system where appropriate.

[bookmark: _Ref456348038]Bidders shall not undertake (or permit to be undertaken) at any time, whether at this stage or after the Contract has been entered into, any publicity activity with any section of the media in relation to the Procurement other than with the prior written agreement of the Council.  Such agreement shall extend to the content of any publicity.  In this paragraph the word "media" includes (but without limitation) radio, television, newspapers, trade and specialist press, the internet, including Linked In, Facebook and other social media sites, and email accessible by the public at large and the representatives of such media.












1. Introduction
The beautiful and historic market town of Tamworth lies in the southeast corner of Staffordshire and has a growing population of 78,800. The Council has a housing stock comprising of 4254 properties. This is made up of a mix of general needs accommodation, high rise flats, sheltered and supported housing.
During office hours, the Council’s repairs contractor responds to repair calls. Outside of these hours, the Council requires a qualified and experienced Out-of-Hours (OHH) call handling services capable of safely triaging emergency and hazard-related repairs, including cases falling under Awaab’s Law.  
The OOH service is a critical safety function, providing essential support to residents outside of standard working hours and ensuring:
· Responsiveness to emergencies and serious hazards.
· Accurate hazard triage aligned to Awaab’s Law.
· Protection of vulnerable and at-risk residents.
· Rapid deployment of contractors to make safe high-risk situations.
· Clear, auditable records for compliance and operational assurance.

On average the Council receives approximately 2,500 OOH calls per year, highlighting the importance of a reliable and responsive service. This volume requires a resilient, high performing call centre with a strong technical diagnostic capability, robust business continuity arrangements and full compliance with statutory obligations.
The contract will start 01 May 2026 and will run for an initial period of two (2) years with the option to extend for a further one (1) year.
The Contractor must deliver a consistent, safe and auditable service from commencement, including full operational readiness, tested system integration with MRI (formally Orchard), and fully trained staff competent in Awaab’s Law, repairs diagnostics, safeguarding and HHSRS hazard identification.


2. Specification
Hours of service
The Contractor shall provide out of hours call handling for repairs calls from 5pm-8am Monday to Friday and 24 hours during bank holidays, weekends and shut down periods. The Contractor must maintain sufficient staffing capacity to manage peak periods, surges caused by weather or system failures, and emergency events. Business continuity plans must support uninterrupted service.


	
Emergency repairs & Awaab’s Law
The Contractor must ensure all hazard related calls are triaged in full compliance with Awaab’s Law. This includes:
· Making safe emergency hazards within 24 hours.
· Ensuring significant (damp and mould) reports are passed for inspection within 1 working day.
· Ensuring works to remedy hazards (emergency and significant) commence within 5 working days of inspection / attendance.
· Collecting all required data to support the statutory written summary.
· Recording indicators such as visible mould, leaks, damp, odours, condensation, structural defects, and reported health symptoms.
· Prioritising households with children or vulnerable adults.
· Applying no access procedures (minimum three attempts + vulnerability visit).
· Escalating any hazard concerns immediately to the Councils nominated contractor.

Awaab’s Law cases must be flagged separately and clearly in the call log, MRI (formally Orchard) entry and morning handover.

Additional cover
The contractor must also provide OOH call handling for repairs at ad-hoc times as and when needed for staff training or staff shortages. A minimum notice period of 48 hours will normally apply unless cover is required due to unforeseen operational issues.

Competency requirements
The Contractor must ensure all call handlers are trained and assessed as competent in:
· Repairs diagnostics for all core trades.
· HHSRS hazard recognition (all 29 hazards).
· Awaab’s Law processes and statutory timescales.
· Safeguarding and vulnerability identification.
· Domestic abuse escalation.
· Gas, carbon monoxide, electrical and fire safety prompts.
· Damp, mould and condensation diagnostic questioning.
· Empathetic customer service.

Training must be refreshed annually, with evidence retained for audit.
Data Protection / GDPR
The contractor will be trained in secure handling of resident's data in compliance with GDPR. All calls must be recorded and stored securely for a minimum of 12 months. Recorded calls must be accessible for audit, complaint investigations, Ombudsman requests, legal cases and hazard reviews. 

Call handling standards – Service level agreement (SLA)
The following call handling standards apply:
· 90% of emergency and hazard-related calls answered within 60 seconds.
· Call handling - 95% overall call handling rate <5% abandoned rate.
· Maintain an average call handling duration of four minutes

Performance monitoring reports 
The contractor must provide the following performance monitoring reports: 

Satisfaction monitoring  
Quality assurance scores from call monitoring 
Number of complaints and dissatisfaction contacts 
Customer Satisfaction scores (CSAT) 

      Call handling performance
The contractor will provide detailed handling reports for inbound and outbound calls, 	including but not limited to: 
Call performance related to SLA
Number of calls offered & handled
% calls resolved 
Average delay to abandon
Call wait times & average speed of answer 
Handling time

Repairs reporting  
Repeat caller trends/repeat hazard reports 
Properties with recurring hazards
Awaab’s Law compliance rates – job/hazard priority accuracy checks 
Housing, Health and Safety rating system – (HSRS) hazard accuracy 
Repairs raised – numbers and by trade type & priority
Patterns indicating possible disrepair
Learning actions implemented.
OOH morning handover report by 8.15am

High risk alerts
      The contractor will notify the council of high-risk incidents immediately. High risk includes, but is not limited to:
· Gas, fire or CO2 concerns.
· Water ingress affecting electrical systems.
· Structural defects.
· Safeguarding issues or domestic abuse indicators.
· Multiple repeat reports of damp or mould.
· Vulnerable households reporting loss of essential services.

Job status updates
The contractor will provide updates on job status via agreed reporting channels. All updates must be recorded on MRI (formally Orchard) in real time where possible so that these can be included in the system generated OOH Morning Handover Report.

System integration with MRI
The contractor will have system integration to raise works orders directly on the housing system MRI (formally Orchard). A link will also be set up to a MS SharePoint spread sheet to add any issues that could affect the next working day. Integration must include:
· Mandatory data fields agreed with the Council.
· Audit trail of all OOH entries.
· Secure login and authentication controls.
· Downtime procedures in case MRI is unavailable.
· Reconciliation of jobs against the morning handover.

Call handlers skills & scripts
The Contractor will ensure qualified call handlers are trained in repairs diagnostics and customer services. Mandatory scripted triage must be used, covering:
· HHSRS hazards.
· Awaab’s Law hazard prompts.
· Safeguarding and vulnerability screening.
· Damp and mould diagnostics.
· Priority categorisation steps.
· Escalation thresholds.
Scripts must be reviewed with the Council on a quarterly basis.

Triage and prioritisation
The Contractor must triage all calls and assess priorities in line with Awaab’s law, landlord's obligations and emergency repair criteria. All triage decisions must be auditable and must align strictly with the Council’s repairs policy, Awaab’s Law and HHSRS hazard standards.

Call logging 
The Contractor will maintain detailed logs of all calls, including timestamp, caller details, issue type and resolution status. Logs must also include:
· Vulnerability indicators.
· Hazard category.
· No-Access attempts.
· Confirmation of contractor attendance.
· Repeat reports linked to the same property.
· Any associated safeguarding concerns.

Morning Handover
The Contractor will provide call logs to the council by 08:30 the next working day. A mandatory OOH Morning Handover Summary must be submitted by 08:30 including:
· All calls received.
· All jobs raised in MRI (formally Orchard).
· All hazard-related cases.
· Damp and mould indicators.
· Safeguarding / vulnerability markers.
· Repeat callers.
· No access cases.
· Contractor failures to attend or accept work.
· Any unresolved or ongoing risks requiring urgent follow up.

Audit Trail
The Contractor will ensure full traceability of actions taken for audit trail. Call recordings, logs, MRI entries and hazard classifications must be retained and retrievable. 
Deployment of nominated contractors / operatives
The Contractor must deploy the Council’s nominated Contractor / operatives based on triage priorities. If the nominated Contractor or operatives cannot be contacted, refuses the job or fails to attend within agreed timescales, the Contractor must escalate to the Council’s on-call officer immediately.
Hosting & business continuity
       The Contractor's platform must be hosted on a secure cloud platform to ensure scalability, reliability and cost efficiency. Business continuity and disaster recovery plans must include:
· Fallback communications channels.
· Alternative working locations.
· Ability to absorb double call volume during incidents.
· Annual testing and evidence of tests provided to the Council.

Service improvement
· The contractor must use feedback and performance data to refine processes
· The contractor must collaborate with the council teams to align with evolving service 	standards. This includes future Awaab’s Law changes, HHSRS reform, repairs policy updates, digital system upgrades and wider compliance requirements.




3.  Evaluation guidance
What must be submitted by the Provider with their quotation? 
3.1	Providers must include the following when submitting their Quotation:
3.1.1	a completed Price Schedule.
3..1.2	a completed Additional Information Required form.
3.1.3	sufficient information and detail to address the requirements described below under Section 2 		– Quality for each listed criterion.  Failure to provide the required information with your 			Quotation will result in your submission losing marks; and
3.1.4	sufficient information and detail to address the requirements described below under Section 3 		–Social Value.  Failure to provide the required information with your Quotation will result 	in 		your submission losing marks.
Providers must ensure all responses demonstrate capability to meet Awaab’s Law, hazard triage requirements, MRI integration, safeguarding processes and OH call handling standards. Submissions lacking this detail may score poorly.
3.2 Evaluation procedure & guidance	
3.2.1	The evaluation process will identify the most advantageous Quotation, and the Contractor will 		be selected on this basis and the Contract awarded. As stated in paragraph 7 of the 			instructions to Providers, the Council is not obliged or bound to accept the lowest or any 			Quotation.
The criteria to be used by the Council in the evaluation process will be those set out below 		which include:
	ITEM
	CRITERIA
	WEIGHTING

	1
	Price
	40%

	2.
	Quality
	55%

	3.
	Social Value
	5%




3.2.3		 (1) Price
3.2.3.1	The overall weighting for Price is 40%. This will be evaluated using the following 	methodology:
		                   Lowest Quoted Price x Weighting = Score       
                Quoted Price

3.2.4		(2) Quality
3.2.4.1	The overall weighting for Quality is 55%.  This has been further broken down into the 	questions and weightings below.

4	Quality questions

	Q1. Project, delivery & implementation
	Weighting 15%

	
Please explain your approach to delivering the project.  Your response should include, but not be limited to:
· your approach to delivering a compliant, safe and resilient OOH service, including Awaab’s Law processes, hazard triage, training and mobilisation.
· delivery and mobilisation plan.
· System integration with MRI
· a description of the key risks to the successful delivery of the project and your mitigation proposals
· demonstrate how will you work with the Council to support continuous improvement of service delivery.

Assessment criteria
The level of which the Contractor has demonstrated and evidenced (including the use of Case Studies where relevant):
· Clear, detailed, realistic proposals providing reassurance that all aspects of the project will be met.
· Response demonstrates an understanding of the requirements set out in the specification; and
· Knowledge and understanding of key risks with effective proposals to mitigate.

	Please respond below in no more than 1000 words










	Q2. Key Personnel, Staffing, Capacity and Experience to Deliver the project
	Weighting 15%

	
Please identify the key personnel who will be involved in the delivery of the contract detailing as a minimum the relevant qualifications, experience and competencies of each individual and how they will utilise previous experience and specific competencies to ensure successful delivery of the project and add value to the project. 
Please outline how your team will be organised and managed to ensure a successful high-quality delivery of the contract, including details of how you will ensure that sufficient resource is allocated to this contract and how this project fits into the current commitments and workload of the proposed team. Please identify who will be the Contract Lead.
Assessment criteria
Tenderers must clearly demonstrate and evidence the following within their response:
· the proposed delivery team have the relevant qualifications, skills, and competencies to ensure successful delivery of the contract within the timescale.
· the proposed delivery team have received the relevant Awaab’s Law, HHSRS hazard identification, safeguarding and repairs diagnostics training.
· provide example(s) of where you have altered your standard approach to someone with a particular disability / vulnerability and identify the outcomes and learning this brought.
· explain your approach to complaint / dissatisfaction handling
· clear and effective organisational structure identified and outlined demonstrating robust team management (including supervisor availability, escalation contacts, audit & quality roles and business continuity roles); and
· capacity to deliver and effective workload management and resource allocation providing confidence that the contract lot can be delivered within the timescales.

	Please respond below in no more than 1000 words








	Q3. Data, Evaluation & GDPR
	Weighting 10%

	Please provide details of organisational and technical measures you have in place, or will have in place by contract award, to ensure compliance with the General Data Protection Regulation (GDPR) including the rights of data subjects. 


Assessment Criteria

· Understanding of the obligations imposed on your organisation as either a data controller and/or processor.
· Clear, robust and effective procedures in place to deal with suspected personal data breaches.
· Demonstrate the ongoing security and resilience of processing systems.
· Ability to comply with the rights of data subjects including the right of access, rectification and erasure.
· Evidence staff have received data protection training, and the organisation has appropriate data protection policies & procedures in place.
· Robust and effective procedures regarding the retention and storage of personal data.
· Regularly test, assess and evaluate the effectiveness of the above measures.



	Please respond below in no more than 1500 words








	Q4 Business Continuity
	Weighting 5%

	
Please explain how you will ensure contract delivery will remain on target and a quality service will be maintained in the event of unavailability of key personnel or in respect of areas where expertise within your company may be lacking. Responses must describe how uninterrupted service will be maintained in event of: IT failure, call volume surges, severe weather events, loss of staff. Evidence of annual BCP testing is required.

Assessment criteria

· Clear contingency arrangements in place to ensure unavailability of personnel will not impact on contract delivery and meeting the required targets; and
· Proposals are clear, realistic and provide reassurance adequate arrangements will be in place.


	Please respond below in no more than 500 words










	Q5 Case studies
	Weighting 10%

	
Please provide details of up to two contracts, to meet the technical and professional ability criteria set out in the ITQ documents, in any combination from either the public or private sector; voluntary, charity or social enterprise (VCSE), that are relevant to our requirement. VCSEs may include samples of grant-funded work. Where this procurement is for supplies or services, the examples must be from the past three years. 

The named contact provided should be able to provide written evidence to confirm the accuracy of the information provided below.

Assessment criteria:

· The case studies should be relevant to social housing OOH environments and demonstrate hazard triage accuracy, Awaab’s Law or similar compliance, and call handling.
· examples are relevant in size & nature to the service outlined in the specification and demonstrates delivery of similar projects; and
· track record of successful delivery related to property repairs, safety-critical call handling or OOH environments.


	Example 1

	Name of customer organisation
	

	Point of contact in the organisation
	

	Position in the organisation
	

	E-mail address
	

	Description of contract (in no more than 300 words)
	

	Contract Start date
	

	Contract completion date
	

	Estimated contract value
	

	Example 2

	Name of customer organisation
	

	Point of contact in the organisation
	

	Position in the organisation
	

	E-mail address
	

	Description of contract (in no more than 300 words)
	

	Contract Start date
	

	Contract completion date
	

	Estimated contract value
	







Each criterion will be marked on a scale of 0 to 5. The table below sets out how these marks are allocated:

	0
	Unacceptable
	Unable to assess due to the lack of evidence/unsatisfactory level of detail provided. The proposal does not demonstrate an understanding of the Council’s requirements and issues with the proposal either being non-compliant or with a major risk that the intended outcomes/ performance standards will not be achieved and delivered

	1
	Poor
	The proposal demonstrates extremely limited understanding of the Council’s essential requirements, with a significant risk that the majority of the intended outcomes/ performance standards will not be achieved and delivered with the level of evidence in support of the proposal deficient in the majority of areas. Proposal shows significantly more weaknesses than strengths.

	2
	Concern
	The proposal demonstrates some understanding and addresses some of the Council requirements. There is a risk that some of the intended outcomes/ performance standards will not be achieved and delivered with the level of evidence in support of the proposal deficient in certain areas and requires the reviewer to make assumptions. Proposal shows a balance of weaknesses and strengths.

	3
	Acceptable
	The proposal demonstrates reasonable understanding of all or most of the Council requirements and issues and provides an acceptable degree of confidence that all or most of the intended outcomes/ performance standards will be achieved and delivered with an acceptable level of evidence in support of the proposal, but with some minor reservations. Proposal shows more strengths than weaknesses.

	4
	Good
	The proposal demonstrates a good understanding of all of the Council’s essential requirements and issues and provides a high degree of confidence that all or most of the intended outcomes/ performance standards will be achieved and delivered with the level of evidence in support of the proposal fully meeting expectations.

	5
	Excellent
	An excellent response which demonstrates a comprehensive understanding of all of the Council’s essential requirements and issues and providing an exceptional degree of confidence that all or most of the intended outcomes/ performance standards will be achieved and exceeded in most respects with the level of evidence in support of the proposal exceeding expectations and demonstrating clear and strong evidence of delivery.



Once marked, each response to the criterion shall have its score calculated as follows:

Mark Awarded x Weighting (%) = Score 
   Maximum Mark Available 


Social Value
	Q1 Social Value
	Weighting 5%

	
The Council is actively seeking providers who share their commitment to proactively deliver social value to the Borough. Bidders are free to choose those measures that are proportional and relevant to their business and this contract from the attached Social Value Priorities and Pledges document.

Assessment Criteria

· Proposals are clear, realistic and provide reassurance that the provider has a credible process in place to deliver the pledges being offered.
· Explain how your organisation will add economic, social, and/or environmental value to the borough of Tamworth through this contract.
· Any pledges promised will need to be evidenced throughout the term of the contract. The Provider must detail how they will measure the pledges and report back to the Council.


	Please respond below in no more than 500 words







Responses for Social Value will be marked on a scale of 0 to 5.  The table below sets out how these marks are allocated:

	Score
	Rating
	Rationale

	0
	Unacceptable
	Does not meet the requirement. Does not comply and/or provides insufficient information to demonstrate that the bidder has the understanding or ability to deliver social value commitments.

	1
	Very Poor
	Significant reservations regarding the bidder's understanding and ability required to provide social value, with little or no ' evidence to support the response

	2
	Concern
	Some reservations regarding the bidder's understanding and ability required to provide social value with minimal evidence to support the response  

	3
	Acceptable
	Satisfies most aspects of the requirement. The response demonstrates the commitment, understanding and ability required to deliver social value, with evidence to support it and where the evaluator has reservations, these are minor in nature 

	4
	Good
	Satisfies all or almost all aspects of the requirement with good clarity. The response demonstrates the understanding, relationships and ability required to deliver social value. The response clearly identifies clear local responses and provides a clear action plan for delivery.  Whilst there may be slight deficiencies in some areas these do not detract from the overall solution offered.

	5
	Very Good
	Satisfies all aspects of the requirement.  The response demonstrates exceptional local awareness, understanding and ability required to deliver social value. Response identifies factors that will offer a clear lasting legacy locally with a robust local action plan



Once marked, each response to the criterion shall have its score calculated as follows:

Mark Awarded x Weighting (%) = Score 
    Maximum Mark Available 

1. Price Schedule
A fixed price is envisaged for this project.  All Prices shall be exclusive of Value Added Tax but must include all charges, costs, disbursements and expenses (including, without limitation, all costs and charges for labour, parts, materials, travelling and other expenses, all relevant taxes, other than Value Added Tax, duties and other relevant and applicable sums).  Payment for the Services shall be made by the Council to the successful Contractor on completion of the Services.  Provided that the Services have been properly delivered to and accepted by the Council, payment shall be due twenty-eight (28) days from the date of receipt and acceptance of correct invoice documentation by the Council. Invoices must be e-mailed to creditors@tamworth.gov.uk and must clearly state the Contract Number together with the relevant Purchase Order Number at that time.

	Item No.
	Description
	Unit Price (excl. VAT)
[£’s]
	Less any Discount
(%)
	Item Total Price (excl. VAT)
[£’s]

	

	
	

	


	






	We hereby offer to provide the services at the prices stated on this and any attached forms in accordance with Tamworth Borough Council’s General Conditions of Contract for Provision of Services.

	Signed:

	Date:

	Full Name:

	Designation:

	Company Name:


	Company Address:


	Tel No.

	E-Mail Address:



   

1. Additional Information Required
Please ensure that all questions are completed in full and in the format requested. Providers may attach details to their Quotation but please ensure they keep to the following format.

Whilst reserving the right to request information at any time throughout the procurement process, the Council hereby enables the Provider to self-certify in their Quotation submission that they comply with the requirements listed below.  Providers who self-certify that they meet these requirements may be required to provide evidence of this if they are successful at contract award stage. If the relevant documentary evidence is not provided upon request and without delay, we reserve the right to amend the contract award decision and award to the next compliant bidder.  

	Please self-certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below:

	Employer’s (Compulsory) Liability Insurance* = £10,000,000
	YES/NO

	Public Liability Insurance = £5,000,000
	YES/NO

	Professional Indemnity Insurance
	N/A

	* It is a legal requirement that all companies hold Employer’s (Compulsory) Liability Insurance of £5 million as a minimum. Please note this requirement is not applicable to Sole Traders.



Please note that a failure to answer “Yes” to the above questions may result in your tender being rejected.

	Modern Slavery Act 2015: Requirements under Modern Slavery Act 2015

	Are you a relevant commercial organisation as defined by section 54 ("Transparency in supply chains etc.") of the Modern Slavery Act 2015 ("the Act")?
	
YES/NO

	If you have answered yes to the above question are you compliant with the annual reporting requirements contained within Section 54 of the Act 2015?
	YES
(Please provide the relevant URL …)
NO
(Please provide an explanation)



Please note that where you have answered “Yes” to question (a) above, a failure to answer “Yes” to question (b) above may result in your tender being rejected.

	Please provide the number of employees in your organisation 
	



The above question is for information only

	Please self-certify that your organisation has a Health and Safety Policy that complies with current legislative requirements.
	YES/NO



Please note that a failure to answer “Yes” to the above question may result in your tender being rejected.

Important
The Provider must declare any conflict of interest in relation to the Council’s requirement.  The Council may exclude the Provider if there is a conflict of interest which cannot be effectively remedied. The concept of a conflict of interest includes any situation where relevant staff members have, directly or indirectly, a financial, economic or other personal interest which might be perceived to compromise their impartiality and independence in the context of the procurement procedure. 

Where there is any indication that a conflict of interest exists or may arise then it is the responsibility of the Provider to inform the Council, detailing the conflict in a separate Appendix to their Quotation. Provided that it has been carried out in a transparent manner, routine pre-market engagement carried out by the Council should not represent a conflict of interest for the Supplier.

	Signed:
	Date:

	Print Name:
	

	Designation:
	Company:

	Tel No:
	E-Mail Address:
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Instructions to Providers   1.   Quotations are requested for the provision of   an  Out of Hours  R epairs  C all  C entre.    2.   Quotations  MUST   be made in either pdf format or in a format whic h is compatible with Office  365   and  documents submitted electronically via the in - tend portal at  https://in - tendhost.co.uk/tamworthbc   by:    12  noon   on   Wednesday 28 January 2026 .   3.   Any problems uploading submissions  MUST   be reported to the Corporate Procurement Team (Tel:    01827 709371 Email:  procurement@tamworth.gov.uk   before the submission deadline.  Where a provider  (the ‘Provider’) of a supply and/or service is unable to upload their submission and the report of the  problem is received after the submission deadline, this will result in the disqualification of the sub mission.   4.   Providers must complete the attached price schedule and provide any attached additional information  requested.      5.   The Provider agrees and accepts that any Quotation submitted by the Provider shall remain open for  acceptance for a period of ninety (90) days from the closing date for the receipt of Quotations, and shall  not alter, amend, vary or withdraw without the pri or written agreement of Tamworth Borough Council (the  ‘Council’).   6.   Quotations other than on this form will not receive consideration. The Council reserves the right to  disqualify Quotations received where the Quotation does not comply with the Specification or any other  conditions as stated in the Invitation to Quote (ITQ ) document and/or; does not include all documentation  or information requested/required by the Council as stated in the ITQ document and/or; requires or  implies any variation to the terms and conditions of the contract (the ‘Contract’) as set out in the IT Q  document and/or includes Prices and/or Rates which are stated in the Provider’s Quotation as being  subject to variation or are uncertain, imprecise or not presented in the form prescribed in the ITQ  document.   7.   The Council is not obliged or bound to accept the lowest or any Quotation .   This includes cases where  quality, compliance, Awaab’s Law readiness or operational risk outweigh s the lowest price.   8.   The Council’s General Conditions of Contract for Provision of  Services will apply to any subsequent  Contract.   Providers will be bound by these terms without amendment upon award.    Providers may view  the Terms & Conditions on the Council’s website at  http://www.tamworth.gov.uk/b udgets/spending/ tenders - and - contracts . Providers accept that by  responding to this ITQ and in the event their Quotation is accepted, they will enter into and execute a  Contract subject to the Terms and Conditions of Contract without amendment, deletion or addition.   Providers also accept that   by responding to this ITQ they are accepting that the Terms and Conditions  of the ITQ and any subsequent Contract are in all circumstances fair and reasonable in all respects and  the contractor (the ‘Contractor’) shall be bound by the Terms and Conditions   of the Contract forthwith  and with effect from the Commencement Date of the Contract.   9.   Any correspondence or request for clarification related to this ITQ must be submitted in writing via the  Correspondence facility on the In - tend portal.  Any such requests must be made at least  one hundred  and twenty   ( 120 ) hours   prior to the submission return time and date deadline.  Queries and/o r requests  for clarification will    NOT be answered after the  5 - day   deadline. Replies will be sent to all Providers as a Clarification Notice  via in - tend, although the anonymity of the person raising the query will be maintained.   10.   The Council is responsible for determining the IR35 status of a contractor where they fall under the  definition of a personal services company, and will be required to deduc t tax at source, including Pay A s  

