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1. [bookmark: _Toc103143569][bookmark: _Toc499026770][bookmark: _Toc512245816][bookmark: _Toc514074936][bookmark: _Toc215689701]INTRODUCTION
[bookmark: _Toc499026771]1.1	Historic Royal Palaces (HRP) is a registered charity, responsible for the care, conservation and presentation of HM Tower of London (TOL), Hampton Court Palace (HCP), Kensington Palace State Apartments, (KP) the Banqueting House at Whitehall (BH), Kew Palace (KEW) and Hillsborough Castle and Gardens, (HCG) the official residence of HM The King in Northern Ireland and residence of the Secretary of State for Northern Ireland.  
 1.2       	We love and look after six of the most wonderful palaces in the world. The palaces are the setting for the stories that shape us all, and we’re bringing them to people in ways that mean more to them. We want everyone to find themselves in the spaces and stories we share.
1.3       	HRP is an independent charity, receiving no government funding and derives its income principally from admissions, retail, licensing, commercial events, sponsorship and support from donors and members.  
1.4	Please visit our website (www.hrp.org.uk) for further information.
[bookmark: _Toc499026777][bookmark: _Toc514074939]
[bookmark: _Toc215689702]2.	HRP’S REQUIREMENTS
[bookmark: _Toc215689703]2.1	Background:
This project forms part of a vision for the future of the Tower of London. It is a key component of a developing masterplan to ensure that the Tower is ready to meet the challenges of the future. This project will help us meet our objective of delivering world class facilities and activities for children, young people and communities.

We plan to upgrade our schools and communities provision across the entire Tower estate. We will achieve this through the creation of a new schools and communities centre in the Reveller building and associated Moat Arches, sited on the eastern end of the wharf, alongside delivering infrastructure enhancements, reappraisal of accommodation, overhauls and expansion of existing spaces as part of a holistic vision based on an ambitious new activity plan to improve the quality of our schools, communities, and volunteering programmes. We will integrate the learning opportunities offered by the moat with the rich history of the Tower, and we will open more opportunities for under-represented groups to visit and engage with us. 

We are looking for design excellence, blending creativity, technical expertise and problem-solving skills to transform existing, sometimes historic spaces, into world class facilities.

The Wharf is part of the Tower of London UNESCO World Heritage site and a Scheduled Ancient Monument. The area around the Wharf was first developed in the 13th Century, originally as a timber quay before becoming a more permanent stone construction in the 14th Century. By the 15th Century the collection of buildings on the eastern side of the Wharf were already established and would survive into the 19th Century. These were predominantly used as ordinance storehouses before eventually becoming a Victorian promenade during that period. The 1970’s saw the creation of an external pyramidal canopy, kiosk and area of hard standing extending out from a café in the arches under Tower Bridge. Following demolition of the canopy in 2010, a permanent timber clad structure was erected with a view to providing a space to dine outside on the wharf. This structure remains in situ and is known as the ‘Reveller’.







[bookmark: _Toc215689704]2.2	Scope of Tender:
Refurbishment: 

The ‘Reveller’ building is located at the east end of the Wharf and extends into the spaces built into Tower Bridge Approach out along the top of the moat revetment wall.

The Reveller was completed in August 2012 by architects Tony Fretton, who designed it to respect the setting and the archaeology underlying it.  The building was designed as a restaurant to accommodate 200 covers with both indoor and outdoor covered dining spaces. Since that time, it has been used as a restaurant and in the last two years as a functions space with much of the commercial catering equipment having been removed.

This aspect of the proposal seeks to create a Learning Centre that connects directly to the adjacent moat and provides a dedicated school’s entrance within the current building footprint. The scheme re-purposes the contemporary structure and connects through into the existing vaults of Tower Bridge Approach. It is proposed that the ground floor is reconfigured, providing an entrance lobby that looks out onto a newly created lightwell and through into the moat, a large multi-functional space, a communities room, quiet room, and associated ancillary spaces. 

The scheme also includes the refurbishment of existing arches located under Tower Bridge Approach and opening out onto the moat; these are known as the ‘Moat Arches’. The internal masonry is to be cleaned and repointed where possible, with damp proofing implemented in localised areas. The repurposed spaces are to house various ancillary functions including WCs, kitchen, offices, store and plant.

New Construction

Connection of the new Learning Centre to the moat is paramount. This aspect of the proposal seeks to construct a new permanent metal structure that enables visitors to access the south moat directly from the Wharf. It is proposed that the ramp is constructed from prefabricated steel  sections, bolted together on site.

The gently sloped surface provides an incline at less than 1:20 and includes a 2.5m wide platform with balustrading either side. To minimise the impact on views of the Tower, the ramp is located towards and standing off the southern revetment wall of the moat. Finally, an elliptical stair provides an alternative means of access from the Wharf with a defined entrance/exit by a newly constructed sentry box. 

A newly constructed ‘East Drawbridge Sentry’ box is a metal framed structure with a timber rainscreen infill. The vertical boarding and arrangement of apertures takes inspiration from the more utilitarian structures previously found on this part of the Wharf. It is proposed that the adjoining soft landscaping undergo refurbishment as part of upgrades to the ‘Wharf South Lawn’.

Summary of Scope: 

· The Reveller
· Sensitive demolition to masonry structure to enable new layout 
· New entrance doors 
· New rooflight ‘lantern’ 
· New lift
· New internal stair 
· Internal refurbishment 
· Conservation of existing heritage fabric 
· Fit-out of all spaces to meet the Learning Centre specification 
· Moat Arches 
· Sensitive demolition of some windows and doors 
· Conservation of existing heritage fabric 
· Fit-out of ten arches to provide back-of-house support space 
· Ramp 
· Sensitive partial demolition of south revetment wall to provide level access route to ramp
· Installation of new ramp and elliptical stair 
· South Moat 
· Sensitive excavation to allow for ramp foundations and services trenches 
· South Wharf Lawn 
· Re-landscaping of existing grass to provide child-friendly route through to ramp 
· East Drawbridge Sentry 
· Demolition of existing sentry box and stair 
· Installation of new sentry

2.3	Specification of Requirements:
The Specification of Requirements has been included in Section 1 in supporting documentation. 

[bookmark: _Toc215689705]2.4	Project Structure:
	SERVICE
	ORGANISATION NAME

	Lead Designer

	Jamie Fobert Architects

	Structural Engineer

	Hockley & Dawson

	Civil Engineer 

	Harley Haddow

	Mechanical Engineer

	Harley Haddow

	Acoustician 

	EEC

	CDM Principal Designer

	Purcell

	Building Regulation Principal Designer

	Purcell

	Heritage Consultant 

	Purcell

	Fire / Security Consultant
	Chris Lewis AV


	Lighting Consultant
	PJC Lighting


	BREEAM Consultant

	Sol Environment

	Project Management

	Ridge & Partners LLP

	Cost Management

	Ridge & Partners LLP



[bookmark: _Toc215689706]2.5	Project Timings:
Note: Please see Appendix D for the Project Programme 

[bookmark: _Toc215689707]2.6	Supporting Documents:
Appendix A – Pre-Construction Information (PCI)
Appendix B – Blank JCT Constructing Excellence Contract
Appendix C – Risk Register
Appendix D – Project Programme
Appendix E – Heritage Statement
Appendix F – Planning & Scheduled Monument Clearance
Appendix G – Non-Disclosure Agreement
Appendix H – Declaration of Non-Collusion
Appendix I – Contractor Design Input
Appendix J – HRP Partner and Supplier Code of Conduct
Appendix K – Contractor BREEAM Deliverables


3. [bookmark: _Toc215689708]THE TENDER PROCESS
[bookmark: _Toc215689709]3.1	Responding to this Invitation to Tender and communication during the process:
This Invitation to Tender process will follow a Competitive Flexible tender process compliant with UK law and the Procurement Act 2023.

Any Notices published as part of this tender process will be published via Find a Tender service.
HRP invites all interested parties to submit tender proposals in response to the requirements detailed within the tender pack.  

Please read these details carefully and share with relevant colleagues contributing to the development of tender proposals within your organisation to ensure you understand all aspects of this tender process. 

All further correspondence with HRP regarding the tender will be via the Delta eSourcing  portal.

[bookmark: _Toc215689710]3.2	Overview of stages and timescales:
The following timescales will be applied to this tender process. 

	[bookmark: _Hlk215691238]Tender Stage
	Date(s)1

	Issue Tender Notice and NDA
	20 November 2025

	Deadline for submission of questions and clarifications
	5 December 2025

	Deadline for HRP response to questions and clarifications
	23 December 2025

	Deadline for Supplier Questionnaire return
	12 January 2026, 12 noon

	SQ Evaluation and Moderation Period
	13 January – 16 February 2026

	Issue of Final ITT documents to shortlist
	16 February 2026

	Site visits
	3 & 4 March 2026

	Deadline for submission of questions and clarifications
	6 March 2026

	Deadline for HRP response to questions and clarifications
	13 March 2026

	Deadline for the submission of tenders
	30 March 2026

	Tender Presentation Period
	31 March – 15 April 2026

	Tender Evaluation Period
	31 March – 29 April 2026

	Internal Approvals
	5 May – 9 July 2026

	Provisional Award of Contract (standstill period)
	9 July 2026

	Issue Contract Award Notice
	20 July 2026

	Commencement of Contract
	20 July 2026



1 	Please be aware that HRP reserves the right to adjust the timescales for any reason necessary to ensure that a fair and equal process is followed. 

[bookmark: _Toc215689711]3.3	Confirmation of participation:
HRP requests that Tenderers confirm either their intention to participate in the tender process, or alternatively indicate the reasons for withdrawal from the process. 

Where applicable, please also state any site visit requests and preferences (see sections below for further details) within the response.

[bookmark: _Toc215689712]3.4	Q&A sessions:

If you require any briefing on the Constructing Excellence Contract, please contact the Project Manager (Rory Barton; rorybarton@ridge.co.uk) who will arrange a session/briefing. 

[bookmark: _Toc215689713]3.5	Site visits:
Site visits are offered to Tenderers in order to allow them to see the areas in which the requirements are to be delivered and better understand the related spaces and any constraints or considerations that need to be borne in mind when preparing tender proposals.

They are offered on the following basis:

Facilitated site visits are available as follows, and Tenderers are asked to confirm their interest and first and second preference via the Delta eSourcing portal. Site visits will be conducted on 3 March and 4 March 2026. 

Further instructions and guidance will be provided to Tenderers when timings are confirmed. 

[bookmark: _Toc215689714]3.6	Deadline for Questions:
Tenderers may pose questions during the tender process via the Delta eSourcing portal until the deadline stated within section 3.2, at which point no further queries may be raised. 

HRP shall endeavour to answer all queries and share the responses with all Tenderers except in circumstances where HRP deem a question demonstrates original thinking or relates to a unique selling point / commercially sensitive matter such that it would not be appropriate to share with all parties. Please be aware that any queries received in relation to this tender process will be formally registered and answers will be anonymized and shared with all organisations participating in this process.

[bookmark: _Toc215689715]3.7	Preparation and Submission of Tender Proposals:
Tenderer responses must contain:

· a Technical Proposal (refer to Section 4 – Quality Questions) 
· a Commercial Proposal (refer to Section 3 – Pricing Document)

Tenderers must submit a completed Section 3 - Pricing Document and provide all requested information to avoid further clarification requests or potential elimination from the process. HRP insists on absolute transparency of costs to ensure fair and equal evaluation of all received submissions.  
Tenderers are to note that the Contract to be used for these works will be a JCT Constructing Excellence Contract 2024 and remind Tenderers of the nature of this Contract with regards to collaboration, negotiation and transparency.  With this in mind, Tenderers must provide a minimum of 3 nr quotations for every sub-contract package with their Tender submission.  Tenderers are also required to provide day rates for subcontractors with their Tender submission.
A Risk Register will also be provided which must be priced as part of your Tender submission. 
Tenders must additionally be compliant with all requirements stated in Annex D in the below document – Compliance Checklist.

Tenderers must submit their tender proposals by uploading them to the Delta eSourcing platform and must be received no later than 12:00hrs on 30 March 2026.  The Access Code for this tender box is P8RKFQBCRF. 

Please note that in order to use this service, you must have already registered as a “supplier”.  Registration can be completed using Supplier registration | Delta (delta-esourcing.com). Tenderers are urged to undertake this as soon as possible to avoid problems later.

Should any Tenderer experience issues with registering or using the Delta eSourcing service, please contact the Delta eSourcing Helpdesk directly on +44(0)800 923 9236 or email helpdesk@delta-esourcing.com .

Failure to meet the deadline for return will result in your tender being disqualified from this tender process unless a technical fault outside of the Tenderer’s control can be evidenced. 

Tenderers must ensure that all the information requested is provided in the tender submission and that the submission reaches the Delta eSourcing tender box no later than the submission deadline, as the tender box will automatically close. 

Any submissions which are part way through uploading or yet to be uploaded will not complete, rendering the entire tender submission non-compliant. 

Tenderers are advised to familiarise themselves with the Section 4. Conditions of Tender before confirming their participation in the tender process.  

[bookmark: _Toc215689716]3.8	Compliance checks:
Prior to HRP evaluating the tender proposals, all tender submissions will be subject to a full compliance assessment to ensure that all elements of the tender requirements have been met. 

To assist with this process, a Compliance Checklist has been included in Annex D and must be completed to include providing all information requested.
[bookmark: _Toc27643999]
[bookmark: _Toc215689717]3.9	Evaluation of Tender Proposals: 
Any contract award decision resulting from this tender process will be on the basis of the most advantageous proposal which is compliant with HRP’s requirements, award criteria and conditions described within this document.

During the initial evaluation, the tender proposals will be evaluated according to a set of criteria and a weighting scheme indicated in the following table. 

	Award Criteria
	Weighting (%)

	ITT Quality Questions
	60%

	Technical Questions 
	30%

	Health and Safety and Logistics
	12%

	Programme
	6%

	Skills Matrix
	12%

	Commercial Criteria
	             30%

	Social Value 
	10%



Scoring will be carried out as detailed in Annex C.

[bookmark: _Toc215689718]3.10	 Presentations: 
Short-listed Tenderers will be invited to present their proposals to the HRP Tender Evaluation Committee between 31 March and 15 April 2026. 

Further instructions will be provided to those tenderers short-listed to include venue, presentation content and timings, and may involve responding to clarifications sought by the HRP Evaluation Committee.


[bookmark: _Toc215689719]3.11	Finalisation of Tender Evaluation:
Following completion of any supplier meetings, presentations and/or demonstrations, scoring will be reviewed by the HRP Tender Evaluation Committee.  Evaluation will be concluded by the reaching of a consensus of opinion based on the award criteria detailed in 3.9 and the scoring mechanisms provided in Annex C.

HRP reserves the right to conduct any due diligence checks required to confirm the ability and suitability of a tenderer to carry out the contract requirements. These activities may elongate the evaluation period and may include but not be limited to:
· Pursuit of reference and past contractual information;
· Assessment of financial reports, policy documentation, etc.
In accordance with public procurement legislation, feedback on the evaluation process will be made available to all successful and unsuccessful participants to this tender process. 

4. [bookmark: _Toc215689720]CONDITIONS OF TENDER
Before Tenderers begin to prepare their tender proposals, they should be aware of the following terms and conditions in relation to this process and any subsequent contract award: 

a) Time and expense:
The time and expense incurred in preparing tender proposals and participating in this invitation to tender exercise is entirely at your own cost.  

No fee will be paid by HRP, nor reclaim of costs permitted, including in the event of any pause, suspension or curtailment of the process.

b) Transparency:
In accordance with the UK Government’s policies on transparency, the text of this document will be made publicly available, subject to any redactions at the discretion of HRP.

Tenderers should note that the terms of the proposed contract will permit HRP to publish the text of the final contract, subject to possible redactions at its own discretion guided by exemptions from disclosure under the provisions of the Freedom of Information Act 2000. 

In submitting a proposal, a potential supplier is acknowledging HRP’s right to publish information contained within that tender, should that information be incorporated into any contract awarded.

c) Confidentiality:
The information provided to Tenderers as part of this Invitation to Tender is strictly confidential unless HRP agree in writing, and should not be publicised or supplied to third parties except in order to obtain advice from professional advisers or prepare costings. 

d) Cancellation or suspension of the Tender process:
Tenderers should be aware that HRP reserves the right to cease, suspend or postpone this Tender exercise at its discretion at any time up to award of contract.

No reclaim of any time or costs is permitted by any Tenderer in any circumstance.

e) Page and word counts:
Where the requirements of the Invitation to Tender reference any word or page counts Tenderers are asked to adhere to, please be aware that HRP reserves the right to disregard and not read or assess responses beyond the point of the stipulated limit.

f) Use of artificial intelligence tools:
Please note that tender submissions may be monitored against OpenAI/ChatGPT and other open source artificial intelligence software. 

If it seems probable that this software has been used in generating tender responses and it is not disclosed to HRP where such technology has been deployed, HRP reserves the right, at its sole discretion, to reject tender responses. 

g) Personal data:
In preparing tender proposals Tenderers shall ensure that any personal data or other information has been supplied with the consent of the individuals concerned and that they are content that HRP may distribute such details within the organisation for the purposes of evaluating the proposals and other legitimate business needs.

h) Contact details retention policy:
HRP will retain Tenderers’ company and contact details within our files for five years unless at any time in the interim Tenderers advise us on procurement@hrp.org.uk you would wish such details be deleted.

i) HRP conduct concerns:
In the event that Tenderers have any concerns relating to any conduct or behaviour of any HRP employee, or any other matter related to the management of this tender process such matters may be raised through one or all of the following methods as most appropriate: 
 
i. SupplierConcerns@hrp.org.uk (accessible by HRP Head of Procurement) 

ii. Concerns@hrp.org.uk (accessible by the HRP Head of Audit and Risk). 
 
Any such reports shall remain anonymous unless otherwise agreed with the individual raising the concern. 

j) Terms and conditions of contract:
Appendix B provides a template of the terms and conditions of the contract that will result from this tender process. 

The final agreement will be populated with the appropriate information from the successful Tenderer. Any requested variances to these terms and conditions should be presented in an evaluation matrix and submitted with the tender proposal.

Tenderers are advised that it is not the intention of HRP to negotiate the terms of the agreement, but all requested variations will be given due consideration and will be subject to the review of the tender evaluation team.


k) Copyright and intellectual property:
Tenderers should be aware that full details in respect of copyright and Intellectual Property Rights and ownership will be outlined in the contract awarded to the successful Tenderer as per the template at Appendix B. 

However, in the interests of transparency HRP wish to confirm that HRP expects to retain all rights in the work and/or deliverables produced for or in relation to this project to include the right to use them in the future as HRP may wish.   
 
Tenderers should ensure any prices or costings provided should be done so with this basis in mind.   

l) Partner and Supplier Code of Conduct:
Tenderers are expected to fully familiarise themselves with the HRP Partner and Supplier Code of Conduct which can be viewed in Appendix J and Annex A below. Compliance with this Code is expected throughout the tender process and life of the resulting contract.

m) Abnormally Low Tenders:
Any tender submission received which is considered to contain costs which are abnormally low will be subject to further scrutiny by HRP in accordance with Chapter 2 Section 19 of the Procurement Act 2023. 
The tenderer in question will be invited to demonstrate the genuineness of their costs alongside their technical proposal. HRP will assess the information provided by the tenderer and may decide to reject the tender where evidence supplied does not satisfactorily account for the low level of costs proposed.

n) Grounds for disqualification and exclusion: 
Participants should note that provision of deliberately false, incorrect or incomplete information, as well as late submission of proposals, are grounds for exclusion.

Tenderers will also be excluded in the following instances:

i. The tender is not submitted in line with the information and guidelines defined in this tender document, including the submission of a tender after the deadline
ii. They commit a breach of confidentiality
iii. Anti-competitive practice has taken place
iv. Conflicts of interest have been declared or are later found to exist
v. Breaching legislation and/or HRP’s Partner and Supplier Code of Conduct or policy requirements
vi. Canvassing of HRP employees

vii. Contacting or HRP employees in respect of this requirement or their tender submission via any other method than the Find a Tender tender box message centre as described in paragraph 5.1.

A compliance checklist has been provided in Annex D to this Invitation to Tender to assist with ensuring that submitted proposals are compliant to the requirements of this process. Participants of this tender are encouraged to review this list prior to the submission of any tender process.

[bookmark: _Toc488244941][bookmark: _Toc494353095][bookmark: _Toc494373615][bookmark: _Toc27644024]

[bookmark: _Toc215689721][bookmark: _Toc27644026]ANNEX A – HRP POLICIES 

The following policies, codes and statements are provided for information as to allow Tenderers to consider the minimum standards and requirements expected of any supplier or partner appointed to work with HRP. Participation in this tender process will be taken as acceptance of the standards and requirements within these documents, however Tenderers are required to formally confirm their acceptance by way of completion of the Declaration provided in Annex B.

Partner and Supplier Code of Conduct
Working with HRP as a supplier | Historic Royal Palaces

Modern Slavery Statement
Modern Slavery Act Statement | Historic Royal Palaces (hrp.org.uk) 

Sustainability Strategy
Sustainability | Historic Royal Palaces (hrp.org.uk)

Equality and Diversity
Equality and diversity | Historic Royal Palaces (hrp.org.uk)

Safeguarding
Safeguarding policies and procedures | Historic Royal Palaces (hrp.org.uk)

Freedom of Information
Freedom of information | Historic Royal Palaces (hrp.org.uk)

Collections and Conservation
Collections and conservation policies | Historic Royal Palaces (hrp.org.uk)




[bookmark: _Toc215689722]ANNEX B - DECLARATION

Tenderer name: _______________________________________

The signing of this declaration confirms the commitment of the Tenderer to:

1) Act with professionalism during the tender process

2) Accept and comply with the information contained in this Invitation to Tender and accompanying documentation

3) Comply with all HRP instructions, policies and the Partner and Supplier Code of Conduct during this tender process and any works awarded from it

4) Not engage in any activity to manipulate the outcome of this tender process

5) Be transparent with any known contract adjustments that would be required by the Tenderer

6) Provide full details of where any use of Artificial Intelligence tools or software have been utilised within the preparation of their tender proposals

7) Provide full details of any proposed use of Artificial Intelligence tools or software is intended to be deployed in the delivery of the goods and services subject to this Invitation to Tender

8) If awarded a contract, maintain the technical standards, ethical practices and commercial commitments detailed within the tender submission throughout the life of the contract

9) If awarded a contract, inform HRP at the earliest opportunity of any changes within their business that will affect the delivery of the contract




Signature:		_______________________________________

Name:			_______________________________________

Professional Title:	_______________________________________

Date:			_______________________________________





[bookmark: _Toc215689723]ANNEX C – SCORING MECHANISMS

Scoring will be carried out in accordance with the mechanisms provided in the following tables.

Technical Scoring

	Score
	Rationale

	0
	No response provided, evidence sought is absent or what has been provided is irrelevant

	1
	A poor or incomplete response which is a considerable way from meeting the requirement or standard

	2
	Below our requirements / the expected standard

	3
	Compliant in most respects, but lacking some detail or unconvincing in places, which will require clarification and / or further work

	4
	Fully compliant, meeting our requirements / expectations

	5
	Fully compliant, exceeding our requirements / expectations



Commercial Scoring

The following calculation will be used to measure the costs provided by all participating Tenderers.

(Lowest priced tender X Weighting)
____________________________________________   X 100

Price of tender being marked

Where tender submissions appear to have an abnormally low or abnormally high cost detailed, HRP reserves the right to question the costs included to ensure that the tender is commercially responsible. Should HRP become aware that uncompetitive practices are being used to manipulate the procurement process, HRP will have the right to remove the tendering organisation from the competition.

Social Value Scoring

	Score
	Rationale

	0
	Does not provide detail of any social value being delivered

	1
	Has described some thinking/aspirations to deliver social value but is unable to deliver these from the commencement of the contract

	2
	Has described some aspirations to deliver social value from the commencement of the contract but has not provided detail of how this will be implemented

	3
	Has implemented some areas of social value into existing policies/procedures which are not specific or linked to the HRP contract and will not be added to during the life of this contract

	4
	Has implemented some areas of social value into existing policies/procedures and has detailed what additional social value elements will be added during the life of the contract including how and when these will be delivered

	5
	Has implemented all areas of social value into their existing policies/procedures and has a robust process for further identification and delivery of further social value benefits during the life of the contract






[bookmark: _Toc215689724]ANNEX D - COMPLIANCE CHECKLIST
The following list has been provided to assist all participating organisations with submitting a fully compliant tender proposal. Please check that all of the items detailed in this list are as requested in your tender proposal:
	Documentation
	√

	General Compliance
	

	· All documentation has been submitted in English.
	

	· Complete and submit the Declaration provided in Appendix B.
	

	· Confirm compliance or outline any issues with relevant sections and requirements within the HRP Partner and Supplier Code of Conduct.
	

	Technical Compliance
	

	A technical proposal which includes a comprehensive response to the technical questions posed must be provided. Proposals must be compliant with specified word counts stated. If response exceed the maximum word count, the reviewer will stop reading at the final word count and discount any information after that point. 
	

	Commercial Compliance
	

	· All costs submitted are in Pounds Sterling (GBP) and are exclusive of Value Added Tax.
	

	· A clear breakdown of all costs as detailed in the price schedule provided in Section 3 must be provided.
	

	· Confirm acceptance of the Proposed Agreement Terms and Conditions, provided in Appendix B, or provide a proposed alternative schedule of amendments.
	

	Supplementary Information
	

	· Details of any available environmental management policies held by the Tenderer.
	

	· Details of any quality management systems or policies, including relevant certificates and details of accreditation.
	

	· Details of any health & safety policies, including relevant certificates and details of accreditation.
	

	· Evidence of appropriate insurance coverage, including Employer's Liability Insurance and Public/Products Liability Insurance.
	

	· If you do not have structured policies regarding issues such as Environmental Policy, Recycling and Health and Safety, please provide supporting statements regarding how these issues will be approached.
Should any of the policy information requested above not be available, Tenderers are required to either:
· Explicitly confirm its non-availability and provide a full explanation as to reasons why; or
· Provide equivalent statements authorised by a director of the tendering party.
	

	· What elements of social value would you propose to apply specifically to the delivery of this contract? 
	


[bookmark: _Toc514074941]
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