     







Operations and Maintenance Pre-Qualification Questionnaire Tier 2
Company name:
[Title]




	
	Detail

	Section 1
	Basic Company Information 

	Section 2
	Insurance 

	Section 3
	References (if requested) 

	Section 4
	Quality, Health, Safety and Environment Performance 

	Section 5 
	Certification 

	Section 6 
	Human Rights

	
	Section 7 Business Continuity 






[bookmark: _Toc395169234][bookmark: _Toc393787364]Section 1 – Basic Company Information 
	Information
required
	Description

	1.1 - Name of legal entity or sole-trader
	Unique name of legal entity or name of individual
	Click here to enter text.
	1.2 – Main point of contact 
	Title (Mr, Mrs, Ms etc)
	Click here to enter text.
	
	Forename
	Click here to enter text.
	
	Family name
	Click here to enter text.
	
	Job title
	Click here to enter text.
	
	e-mail
	Click here to enter text.
	
	Telephone number
	Click here to enter text.
	1.3 - Registered office address
	Address line 1 (Property name / number)
	Click here to enter text.
	
	Address line 2
	Click here to enter text.
	
	Address line 3
	Click here to enter text.
	
	Town
	Click here to enter text.
	
	County
	Click here to enter text.
	
	Post code
	Click here to enter text.
	1.4 - Contact Details for enquiries if different from that of the registered office (1.2)
	Title (Mr, Mrs, Ms etc)
	Click here to enter text.
	
	Forename
	Click here to enter text.
	
	Family name
	Click here to enter text.
	
	Job title
	Click here to enter text.
	
	e-mail
	Click here to enter text.
	
	Telephone number
	Click here to enter text.
	
	Address line 1
(Property name/number)
	Click here to enter text.
	
	Address line 2
	Click here to enter text.
	
	Address line 3
	Click here to enter text.
	
	Town
	Click here to enter text.
	
	County
	Click here to enter text.
	
	Post Code
	Click here to enter text.
	1.5 - Registration number if registered with Companies House or equivalent
	Registration number with Companies House
	Click here to enter text.




	1.6 - VAT registration number
	
	Click here to enter text.


Section 2 – Insurance and References
	Insurance statement and Certificates
	2.1
Employers liability insurance
	2.1.1 Policy No.
	Click here to enter text.
	
	
	2.1.2 Limit of indemnity
	Click here to enter text.
	
	
	2.1.3 Limit for a single event
	Click here to enter text.
	
	
	2.1.4 Expiry date
	Click here to enter text.
	
	2.2
Public liability insurance
	2.2.1 Policy No
	Click here to enter text.
	
	
	2.2.2 Limit of indemnity
	Click here to enter text.
	
	
	2.2.3 Limit for a single event
	Click here to enter text.
	
	
	2.2.4 Expiry date
	Click here to enter text.
	
	
	2.3.4 Details of any work exclusions
	Click here to enter text.
	
	2.3
Professional Indemnity insurance (Where consultancy input involved)
	2.3.1 Policy No.
	Click here to enter text.
	
	
	2.3.2 Limit of indemnity
	Click here to enter text.
	
	
	2.3.3 Expiry date
	Click here to enter text.
	
	
	2.3.4 Details of any exclusions
	Click here to enter text.
	
	2.4
Product liability insurance (Where product is to be supplied)
	2.4.1 Policy No.
	Click here to enter text.
	
	
	2.4.2 Limit of indemnity
	Click here to enter text.
	
	
	2.4.3 Expiry date
	Click here to enter text.


Section 3 – References (If requested) 
	
	Description

	Trade References (If Requested)
	3.1
Trade Reference One
	2.5.1 Company name
	Click here to enter text.
	
	
	2.5.2 Contact name
	Click here to enter text.
	
	
	2.5.3 Phone number
	Click here to enter text.
	
	
	2.5.4 Company Address
	Click here to enter text.
	
	3.2
Trade Reference Two
	2.6.1 Company name
	Click here to enter text.
	
	
	2.6.2 Contact name
	Click here to enter text.
	
	
	2.6.3 Phone number
	Click here to enter text.
	
	
	2.6.4 Company Address
	Click here to enter text.
	Bank reference (If Requested)
	3.3
Bank Reference
	2.7.1 Company name
	Click here to enter text.
	
	
	2.7.2 Contact name
	Click here to enter text.
	
	
	2.7.3 Phone number
	Click here to enter text.
	
	
	2.7.4 Company Address
	Click here to enter text.

Section 4 – Quality, Health, Safety and Environment Performance 
	Question
	Yes
	No
	N/A
	Details

	4.1 - Has your company or any of its Directors or Executive Officers been the subject of criminal or civil court action in the last 5 years related to Health, Safety or the Environment 
	☐
	☐
	☐
	Click here to enter text.
	4.2 - Is your company or any of its Directors or Executive Officers subject to ongoing or pending criminal or civil court action (including for bankruptcy or insolvency) 
	☐
	☐
	☐
	Click here to enter text.
	4.3 – Who many fatalities have occurred in the organisation in the last 5 years?
	Click here to enter text.
	4.4 – What is the lost time injury rate or equivalent for the last 3 years?
	Click here to enter text.
	4.5 – How many reportable environmental incidents have occurred in the last 3 years?
	Click here to enter text.
	4.6 – If your organisation registered with the appropriate trade or professional registers 
	☐
	☐
	☐
	Click here to enter text.
	4.7 – Does your business hold a CSCS ‘Certificate of Commitment’ if yes please provide a copy
	☐
	☐
	☐
	Click here to enter text.
	4.8 – Are you a member of the Considerate Constructors Scheme (or equivalent) 
	☐
	☐
	☐
	Click here to enter text.


Section 5 - Certification 
	Question
	Yes
	No
	Details

	5.1 - Is your company certified to ISO9001 (if yes please provide certification number and expiry date) 
	☐
	☐
	Click here to enter text.
	5.2 - Is your company certified to ISO14001 (if yes please provide certification number and expiry date) 
	☐
	☐
	Click here to enter text.
	5.3 - Is your company certified to ISO45001 or OHSAS18001 (if yes please provide certification number and expiry date) 
	☐
	☐
	Click here to enter text.

If you have answered yes to the above three questions move directly on to Section 6 
	Question
	Yes
	No
	N/A
	Details

	5.4 – Does your organisation have a documented Quality Policy, Health and Safety Policy and Environment Policy 
	☐
	☐
	☐
	Click here to enter text.
	5.5-Does your company have the relevant certification for Gas and Electrical works. E.g Relevant competency qualifications.
	
	
	
	

	5.6 – Does your organisation have methods for identify, controlling, mitigating and documenting significant risk
	☐
	☐
	☒
	Click here to enter text.
	5.7 – Does your organisation have a process in place to train and assess the competency of your workforce and maintain professional competency
	☐
	☐
	☐
	Click here to enter text.
	5.8 – Does your organisation have methods for communication regarding Quality Health Safety and Environment (QHSE) matters
	☐
	☐
	☐
	Click here to enter text.
	5.9 – Do you access to professional QHSE support or advice (internal or external) 
	☐
	☐
	☐
	Click here to enter text.
	5.10 – Do you have processes in place to review incidents and non-conformances and follow up on any actions raised 
	☐
	☐
	☐
	Click here to enter text.
	5.1 – Do you have processes in place to ensure co-operation with other contactors who may be impacted by your activities 
	☐
	☐
	☐
	Click here to enter text.


Section 6 – Human Rights 
	Question
	Yes
	No
	N/A
	Details

	6.1 – Do you have processes in place to assess the risk regarding human right, human trafficking and slave labour within your organisation or sub-contractors 
	☐
	☐
	☐
	Click here to enter text.
	6.2 – Have you been subject to unlawful discrimination by an employment tribunal, the Employment Appeal Tribunal or any other court or in comparable proceedings in any other jurisdiction in the last three years 
	☐
	☐
	☐
	Click here to enter text.
	6.3 - Is it your policy as an employer to comply with anti-discrimination legislation, and to treat all people fairly and equally so that no one group of people is treated less favourably than others?
	☐
	☐
	☐
	Click here to enter text.
	6.4 - Do you actively promote good practice in terms of eliminating discrimination in all forms through:
	☐
	☐
	☐
	Click here to enter text.


Section 7 – Business Continuity 
	Question
	Yes
	No
	N/A
	Details

	7.1 – Does your organisation have a business continuity plan in place 
	☐
	☐
	☐
	Click here to enter text.
	7.2 – Was your business continuity plan reviewed in the last 3 years
	☐
	☐
	☐
	Click here to enter text.
	7.3 – Has your organisation identified key contractors and suppliers 
	☐
	☐
	☐
	Click here to enter text.
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