Trowbridge Town Council
Invitation to Tender 
Grave digging at The Down Cemetery
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Introduction
Trowbridge Town Council is looking for a contractor to provide professional grave-digging services to our cemetery in Trowbridge. The council is looking for a competent contractor to support our new Cemetery Officers in providing smooth operation of these sensitive services. The contract is scheduled to start on the 1st April 2025 for a period of three years with the option to extend for a further three years.




History
The Down Cemetery stands as a significant and respected interment site serving the historic town of Trowbridge and its surrounding community. Nestled in a quiet and accessible location, the cemetery currently encompasses both consecrated and un-consecrated ground, featuring a mix of traditional headstone plots, memorial gardens, and areas allocated for future expansion. Maintaining the cemetery to a high standard is paramount to honouring the deceased and providing a tranquil space for bereaved families. The successful contractor will be responsible for the professional and respectful execution of all necessary grave digging and backfilling operations, including  ashes and full burial interments, adhering strictly to burial regulations, Health and Safety, and the highest standards to preserve the dignity and aesthetic appeal of this cherished space.

Location 
The Down Cemetery is centrally located in Trowbridge off The Down Road.
 What3words location: ///collision.slurs.long
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Tender Submissions
Trowbridge Town Council require tenderers to submit a tender containing a detailed financial cost statement along with example RAMs, examples of relevant work, insurance details and any other relevant information.
Assessment of Submission 
It is the intention of the Town Council to assess the bids through the use of a matrix with a weighting of 30% quality and 70% price. A copy of the quality matrix criteria and weighting is attached to the tender. 
The Town Council does not bind itself to accept the lowest or any tender, nor will it pay any expenses which may be occurred by any Tenderer in the preparation of this tender. 
All recipients of these documents, whether or not they submit a tender, shall treat them as private and confidential. Tenders which do not conform to the foregoing instructions will not be considered. All rates and prices must be, and will deem to have been, tendered exclusive of VAT.



Conditions of Contract 
It is the intention of the Town Council to enter into a formal contract with the successful tenderer for the provision of grave digging services at The Down Cemetery. The contract is scheduled to start on the 1st April 2026 for a period of three years with the option to extend for a further three years.


Conditions of Tender 

The completed submission, as specified in the schedule of Documents below, are to be returned to the Town Clerk at the offices of Trowbridge Town Council by 12 noon 6th February 2026. Email address stuart.legg@trowbridge.gov.uk
The tenderer must not contact councillors or staff other than the specified point of contact for the Town Council as identified above for any reason at all. 
The tenderer must not contact councillors or staff to encourage or support their tender outside the prescribed process.
The tenderer is to provide an electronic copy of the submission to the email address above. The electronic copy may be via email. Any tenders delivered outside of these times will not be accepted. 
Please note, the comprehensiveness and quality of the documents will be used to assess the tender returns. 

Schedule of Documents 
The documents listed below will be required as part of the submission for assessment. 

A. Financial cost statement
To include detailed breakdown of costs including methodology for determining the annual price increase for the duration of the contract, commencing after the first twelve months. Your proposal must include the specific formula, index, or benchmark that will be used.

B. Experience 
Please submit details of your relevant experience and qualifications including membership of any relevant professional bodies.
 
D. Insurances
Please submit copies of your relevant insurances.

E. Health and Safety
Please submit examples of RAMs or qualifications.

F. Additional Information 
Please submit any additional information that would be beneficial to the assessment of the tender. 




Scoring matrix

	Category
	Criterion
	Weighting %

	
	
	

	Financial Proposal
	Rent/price competitiveness
	70

	Operational capability
	Relevant Experience and Capacity
	10

	
	Qualifications
	10

	Added Value
	Engagement  
	10

	
	
	




Contact Information
For further details and queries, please contact alison.hoadley@trowbridge.gov.uk
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