	QUALITY CRITERIA
	WEIGHTING (%) 

	Safety/Ergonomics
Please detail the various safety and ergonomic features of the proposed product (hill hold etc.).
	5

	

	

	Battery/Charging
Provide details of battery capacity, expected operation time, charging time.

	5

	

	

	Service/Maintenance
Please fully detail any warranty, service and maintenance provision supplied with the product, making reference to service levels and hours of cover.

	5

	
	

	Training
Detail any training provision supplied with the product.

	5

	
	

	Social Value 
Detail how, through the delivery of the contract, you plan to reduce your carbon emissions (both in your supply chain and embedded carbon within products) through the provision of the product/service.
	10

	
	

	Quality Criteria – Total
	30





