QEHKL224 Tender Specification: Electric Tow Truck for Hospital Use (Hire Contract)
1. General Requirements
The Queen Elizabeth Hospital King’s Lynn NHS Foundation Trust invites tenders for the hire of electric tow trucks for internal and external logistics operations. These vehicles will be used to transport goods and equipment across hospital departments, including navigating slopes and tight corridors.
2. Technical Specifications
2.1 Power and Charging
· Electric-powered, rechargeable battery system.
· Lithium-ion preferred for longevity and efficiency .lead acid would be acceptable
· Full charge within 8 hours.
· Minimum 8 hours operational time under typical load.
2.2 Performance
· Towing capacity: Minimum 5 tonnes.
· Incline capability: Must tow 5 tonnes up a 1 in 4 gradient.
· Programmable speed limiter for safe operation in hospital corridors.
2.3 Design and Ergonomics
· 3-wheel configuration for enhanced manoeuvrability.
· Tight turning radius suitable for hospital environments.
· Adjustable operator seat and steering column.
· Simple, intuitive control interface.
2.4 Safety Features
· Emergency stop button.
· LED lighting (front and rear).
· Audible pedestrian alert system.
· Automatic parking brake and regenerative braking.
2.5 Environmental and Compliance
· Low noise operation.
· Compliant with ISO and NHS sustainability standards.



3. Routine Maintenance and Support (Included in Hire)
The hire contract must include a comprehensive maintenance package, covering:
· Scheduled servicing at manufacturer-recommended intervals.
· Battery health checks and replacements if required.
· Brake system inspections and adjustments.
· Tyre checks and replacements.
· Software updates, including speed limiter settings.
· Emergency repairs within 24 hours of fault reporting.
· Annual safety inspection and certification.
· On-site support or collection service for repairs.
· Replacement vehicle provision if downtime exceeds 48 hours.
Tenderers must provide a maintenance schedule and outline their response times for faults and breakdowns.
4. Procurement Details
· Contract type: Hire
· Duration: Max 5 years
· Quantity: 4 electric tow trucks
· Tenderers must include:
· Hire cost per unit per week
· Maintenance inclusions and exclusions
· Lead time for delivery
· Training provision for operators
· Include Lease to buy pricing 


