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Contract CKH-Pro-028: Security Guarding Services
THIS AGREEMENT is dated [DATE]
Parties
CROSS KEYS HOMES LIMITED, Shrewsbury Avenue, Peterborough PE2 7BZ, Charitable Community Benefit Society registered under the Co-operative and Community Benefit Societies Act 2014, registered number: 7643 (Contracting Authority); and
INTACEPT MANAGEMENT LTD, T/A INTACEPT SECURITY, a company incorporated and registered in England and Wales with company number 02818535 whose registered office is at Security House, Vicarage Farm Road, Peterborough, Cambridgeshire, PE1 5TP (Supplier).
Background
The parties have agreed to enter into a contract for the provision of the Services (as defined below) on the terms and conditions of this agreement.
Agreed terms
[bookmark: _Ref_a560160][bookmark: _Toc91675075][bookmark: _Toc204692695]Definitions and Interpretation
Definitions
Achieved KPIs: in respect of any Service in any measurement period, the standard of performance achieved by the Supplier in the provision of that Service in the measurement period in question (calculated and expressed in the same way as the KPI for that Service is calculated and expressed in Schedule 1).
Authorised Representatives: the persons respectively designated as such by the Contracting Authority and the Supplier, the first such persons being set out in Schedule 4.
Contracting Authority Premises: the buildings and premises specified in Schedule 8, or as otherwise agreed between the parties in accordance with the Change Control Procedure.
Best Industry Practice: the standards which fall within the upper quartile in the relevant industry for the provision of comparable services which are substantially like the Services or the relevant part of them, having regard to factors such as the nature and size of the parties, the KPIs, the Term, the pricing structure and any other relevant factors.
[bookmark: _Ref_a653963]Catastrophic Failure: any action by the Supplier, whether in relation to the Services and this agreement or otherwise, which in the reasonable opinion of the Contracting Authority’s Authorised Representative has or may cause significant harm to the reputation of the Contracting Authority.
Change: any change to this agreement including to any of the Services.
Change Control Note: the written record of a Change agreed or to be agreed by the parties pursuant to the Change Control Procedure.
Change Control Procedure: the procedure for changing this agreement, as set out in Schedule 5.
Change in Law: any change in any Law which impacts on the performance of the Services, and which comes into force after the Commencement Date.
Charges: the charges which shall become due and payable by the Contracting Authority to the Supplier in respect of the Services in accordance with the provisions of this agreement, as such charges are set out in Schedule 3.
Commencement Date: 1st June 2025
Commercially Sensitive Information: the information listed in Schedule 7 comprising the information of a commercially sensitive nature relating to the pricing of the Services, the Supplier's intellectual property rights or the Supplier's business operations which the Supplier has indicated to the Contracting Authority that, if disclosed by the Contracting Authority, would cause the Supplier significant commercial disadvantage or material financial loss.
Confidential Information: means all confidential information (however recorded or preserved) disclosed by a party or its Representatives to the other party and that party’s Representatives in connection with this agreement, including but not limited to:
any information that would be regarded as confidential by a reasonable businessperson relating to: (i) the business, affairs, customers, suppliers or plans of the disclosing party; and (ii) the operations, processes, product information, know-how, designs, trade secrets or software of the disclosing party.
any information developed by the parties while carrying out this agreement.
any Commercially Sensitive Information.
Consistent Failure: shall have the meaning set out in Schedule 2.
Contract Year: any 12-month period starting on the Commencement Date and on each anniversary of the Commencement Date.
Controller: as defined in the Data Protection Legislation.
Data Protection Legislation: all applicable data protection and privacy legislation in force from time to time in the UK including the UK GDPR; the Data Protection Act 2018 (DPA 2018) (and regulations made thereunder) and the Privacy and Electronic Communications Regulations 2003 (SI 2003/2426) as amended.
Data Subject: as defined in the Data Protection Legislation.
Dispute Resolution Procedure: the procedure set out in clause 16.
Force Majeure: any circumstance not within a party’s reasonable control including, without limitation:
acts of God, flood, drought, earthquake or other natural disaster.
epidemic or pandemic.
terrorist attack, civil war, civil commotion or riots, war, threat of or preparation for war, armed conflict, imposition of sanctions, embargo, or breaking off diplomatic relations.
nuclear, chemical or biological contamination or sonic boom.
any law or action taken by a government or public authority, including without limitation imposing an export or import restriction, quota or prohibition.
collapse of buildings, fire, explosion or accident; and
but excluding any labour or trade dispute, strikes, industrial action or lockouts relating to the Supplier or the Supplier Personnel or any other failure in the Supplier's or a Sub-Contractor's supply chain.
Health and Safety Policy: the health and safety policy of the Contracting Authority being one of the Mandatory Policies.
General Change in Law: a Change in Law where the change is of a general legislative nature, or which generally affects or relates to the supply of services which are the same as, or like, the Services.
GHG Emissions: emissions of the greenhouse gases listed at Annex A of the 1998 Kyoto Protocol to the United Nations Framework Convention on Climate Change, as may be amended from time to time including carbon dioxide (C02), methane (CH4), nitrous oxide N20), nitrogen trifluoride (NF3), hydrofluorocarbons, perfluorocarbons, and sulphur hexafluoride (SF6), each expressed as a total in units of carbon dioxide equivalent.
Initial Term: means the period of three years from the Commencement Date.
Insolvency Event: where:
[bookmark: _Ref_a480153]the Supplier suspends, or threatens to suspend, payment of its debts or is unable to pay its debts as they fall due or admits inability to pay its debts or (being a company or limited liability partnership) is deemed unable to pay its debts within the meaning of section 123 of the Insolvency Act 1986;
[bookmark: _Ref_a259890]the Supplier commences negotiations with all or any class of its creditors with a view to rescheduling any of its debts, or makes a proposal for or enters into any compromise or arrangement with its creditors other than (being a company) for the sole purpose of a scheme for a solvent amalgamation of the Supplier with one or more other companies or the solvent reconstruction of that other party;
the Supplier applies to court for, or obtains, a moratorium under Part A1 of the Insolvency Act 1986.
[bookmark: _Ref_a655099]a petition is filed, a notice is given, a resolution is passed, or an order is made, for or in connection with the winding up of the Supplier (being a company, limited liability partnership or partnership) other than for the sole purpose of a scheme for a solvent amalgamation of that other party with one or more other companies or the solvent reconstruction of that other party;
[bookmark: _Ref_a469471]an application is made to court, or an order is made, for the appointment of an administrator, or if a notice of intention to appoint an administrator is given or if an administrator is appointed, over the Supplier (being a company, partnership or limited liability partnership).
[bookmark: _Ref_a291934]the holder of a qualifying floating charge over the assets of the Supplier (being a company or limited liability partnership) has become entitled to appoint or has appointed an administrative receiver; (i) a person becomes entitled to appoint a receiver over the assets of the Supplier or a receiver is appointed over the assets of the Supplier.
[bookmark: _Ref_a558967]a person becomes entitled to appoint a receiver over the assets of the Supplier or a receiver is appointed over the assets of the Supplier.
[bookmark: _Ref_a757867][bookmark: _Ref464571465]a creditor or encumbrancer of the Supplier attaches or takes possession of, or a distress, execution, sequestration or other such process is levied or enforced on or sued against, the whole or any part of the other party’s assets and such attachment or process is not discharged within 14 days.
[bookmark: _Ref_a426746]any event occurs, or proceeding is taken, with respect to the Supplier in any jurisdiction to which it is subject that has an effect equivalent or similar to any of the events mentioned in 1.1(k) to 1.1(r) (inclusive); or
[bookmark: _Ref_a420110]the Supplier suspends or ceases, or threatens to suspend or cease, carrying on all or a substantial part of its business.
Intellectual Property Rights: patents, utility models, rights to inventions, copyright and related rights, moral rights, trade marks and service marks, business names and domain names, rights in get-up and trade dress, goodwill and the right to sue for passing off or unfair competition, rights in designs, rights in computer software, database rights, and all other intellectual property rights, in each case whether registered or unregistered and including all applications and rights to apply for and be granted, renewals or extensions of, and rights to claim priority from, such rights and all similar or equivalent rights or forms of protection which subsist or will subsist now or in the future in any part of the world.
KPIs: the key performance indicators for all and each part of the Services as specified in Schedule 2.
Law: the laws of England and Wales and any other laws or regulations, regulatory policies, guidelines or industry codes which apply to the provision of the Services or with which the Supplier is bound to comply.
Mandatory Policies: the Contracting Authority's policies listed in Schedule 1, as amended by notification to the Supplier from time to time.
Necessary Consents: all approvals, certificates, authorisations, permissions, licences, permits, regulations and consents (whether statutory, regulatory, contractual or otherwise) necessary from time to time for the provision of the Services.
Personal Data: as defined in the Data Protection Legislation.
Processor: as defined in the Data Protection Legislation.
[bookmark: _Ref_a212267]Prohibited Act: the following constitute Prohibited Acts:
[bookmark: _Ref503789492][bookmark: _Ref_a607475]to directly or indirectly offer, promise or give any person working for or engaged by the Contracting Authority a financial or other advantage as an inducement or reward for any improper performance of a relevant function of activity.
[bookmark: _Ref_a244311][bookmark: _Ref_a710243]to directly or indirectly request, agree to receive or accept any financial or other advantage as an inducement or a reward for improper performance of a relevant function or activity in connection with this agreement.
committing any offence:
[bookmark: _Ref_a379123]under the Bribery Act 2010.
[bookmark: _Ref_a372486]under legislation or common law concerning fraudulent acts.
[bookmark: _Ref_a642785][bookmark: _Ref_a911451]of defrauding, attempting to defraud or conspiring to defraud the Contracting Authority.
any activity, practice or conduct which would constitute one of the offences listed under 1.1(v) above, if such activity, practice or conduct had been carried out in the UK. 
Regulated Activity: in relation to children shall have the same meaning as set out in Part 1 of Schedule 3 to the Safeguarding Vulnerable Groups Act 2006 and in relation to vulnerable adults shall have the same meaning as set out in Part 2 of Schedule 3 to the Safeguarding Vulnerable Groups Act 2006.
Regulated Activity Provider: shall have the same meaning as set out in section 6 of the Safeguarding Vulnerable Groups Act 2006.
Relevant Requirements: all applicable law relating to bribery, corruption and fraud, including the Bribery Act 2010 and any guidance issued by the Secretary of State for Justice pursuant to section 9 of the Bribery Act 2010.
Relevant Transfer: a relevant transfer for the purposes of TUPE.
Representatives: means, in relation to party, its employees, officers, contractors, subcontractors, representatives and advisors.
Services: the services to be delivered by or on behalf of the Supplier under this agreement, as more particularly described in Schedule 1.
Service Failure: a shortfall or failure by the Supplier to deliver any part of the Services in accordance with any Target KPI.
Supplier Personnel: all employees, staff, other workers, agents and consultants of the Supplier and of any Sub-Contractors who are engaged in the provision of the Services from time to time. 
Supplier's Tender: the tender submitted by the Supplier and other associated documentation set out in Schedule 2.
Services: the services to be delivered by or on behalf of the Supplier under this agreement, as more particularly described in Schedule 1.
Sub-Contract: any contract or agreement, or proposed contract or agreement, between the Supplier and a third party pursuant to which that third party agrees to provide to the Supplier the Services or any part of the Services.
Sub-Contractor: a person with whom the Supplier enters into a Sub-Contract [, and any third party with whom that third party enters into a subcontract or its servants or agents].
Target KPI: the minimum level of performance for a KPI which is required by the Contracting Authority as set out against the relevant KPI in Schedule 1.
Term: the period of the Initial Term as may be varied by: 
any extension pursuant to clause 2.2; or
[bookmark: _Ref_a912141]the earlier termination of this agreement in accordance with its terms.
Termination Date: the date of expiry or termination of this agreement.
Termination Notice: any notice to terminate this agreement which is given by either party in accordance with clause 27 or clause 28.
TUPE: the Transfer of Undertakings (Protection of Employment) Regulations 2006 (SI 2006/246).
UK GDPR: has the meaning given to it in section 3(10) (as supplemented by section 205(4)) of the Data Protection Act 2018.
Working Day: Monday to Friday, excluding any public holidays in England and Wales.
Working Hours: the period from 9.00am to 5.00pm on any Working Day.
Clause, schedule and paragraph headings shall not affect the interpretation of this.
A person includes a natural person, corporate or unincorporated body (whether having separate legal personality).
[bookmark: _Ref_a459163]The schedules form part of this agreement and shall have effect as if set out in full in the body of this agreement and any reference to this agreement includes the schedules. 
[bookmark: _Ref_a547205]A reference to a company shall include any company, corporation or other body corporate, wherever and however incorporated or established. 
[bookmark: _Ref_a814238]Unless the context otherwise requires, words in the singular shall include the plural and, in the plural, shall include the singular. 
[bookmark: _Ref_a1013138]Unless the context otherwise requires, a reference to one gender shall include a reference to the other genders.
[bookmark: _Ref63244051]Unless expressly provided otherwise in this agreement, a reference to legislation or a legislative provision is a reference to it as amended, extended or re-enacted and includes any subordinate legislation made under it, in each case from time to time.
[bookmark: _Ref503794398][bookmark: _Ref_a675381]A reference to writing or written excludes fax but not email. 
[bookmark: _Ref_a429710]Any obligation in this agreement on a person not to do something includes an obligation not to agree or allow that thing to be done.
A reference to this agreement or to any other agreement or document is a reference to this agreement or such other agreement or document as varied from time to time.
[bookmark: _Ref_a690107]References to clauses and schedules are to the clauses and schedules of this agreement and references to paragraphs are to paragraphs of the relevant schedule. 
[bookmark: _Ref89959847]Any words following the terms including, include, or any similar expression shall be construed as illustrative and shall not limit the sense of the words preceding those terms.
[bookmark: _Ref89944167]If there is any conflict or ambiguity between any of the provisions in the main body of this agreement and the schedules, such conflict or inconsistency shall be resolved according to the following order of priority:
[bookmark: _Ref_a636701]the clauses of the agreement. 
Schedule 1 to this agreement.
[bookmark: _Ref_a615338]the remaining schedules to this agreement 
Where there is any conflict or inconsistency between the provisions of this agreement and the requirements of a Necessary Consent, then the latter shall prevail, provided that the Supplier has made all reasonable attempts to obtain a Necessary Consent in line with the requirements of the Services and the Supplier has notified the Contracting Authority in writing.
[bookmark: _Toc91675076][bookmark: _Toc204692696]Commencement and duration
[bookmark: _Ref_a921051]This agreement shall take effect on the Commencement Date and shall continue for the Term.
[bookmark: _Ref89944383]The Contracting Authority may, by giving the Supplier not less than 2 months' written notice prior to expiry of the Initial Term, request the extension of this agreement in respect of the whole (or part) of the Services and on the same terms mutatis mutandis, for a period of up to two years (one year, plus one year) from the day following expiry of the Initial Term.
[bookmark: _Ref_a820874][bookmark: _Toc91675077][bookmark: _Toc204692697]Due diligence and Supplier's warranty
[bookmark: _Ref_a151996]The Supplier acknowledges and confirms that: 
[bookmark: _Ref503796570]the Contracting Authority has delivered or made available to the Supplier all the information and documents that the Supplier considers necessary or relevant for the performance of its obligations under this agreement.
it has made and shall make its own enquiries to satisfy itself as to the accuracy and adequacy of any information supplied or made available to it by or on behalf of the Contracting Authority pursuant to clause 3.1(a);
it has satisfied itself (whether by inspection or having raised all relevant due diligence questions with the Contracting Authority before the Commencement Date) of all relevant details relating to the performance of its obligations under this agreement (including without limitation the suitability of Contracting Authority Premises); and
[bookmark: _Ref_a760831]it has entered into this agreement in reliance on its own due diligence.
[bookmark: _Ref_a173359]No representations, warranties or conditions are given or assumed by the Contracting Authority in respect of any information which is provided to the Supplier by the Contracting Authority and any such representations, warranties or conditions are excluded, save to the extent that such exclusion is prohibited by law. 
[bookmark: _Ref_a935778]The Supplier: 
warrants and represents that all information and statements made by the Supplier as a part of the procurement process, including without limitation the Supplier’s Tender or response to any pre-qualification questionnaire (if applicable), remains true, accurate and not misleading, save as may have been specifically disclosed in writing to the Contracting Authority prior to execution of the agreement; and
[bookmark: _Ref504380322][bookmark: _Ref_a97552]shall promptly notify the Contracting Authority in writing if it becomes aware during the performance of this agreement of any inaccuracies in any information provided to it by the Contracting Authority during such due diligence which materially and adversely affects its ability to perform the Services or meet any Target KPIs. 
[bookmark: _Ref_a117361]The Supplier shall not be entitled to recover any additional costs or charges from the Contracting Authority arising as a result of, nor be relieved from any of its obligations under this agreement on the ground of, any matters or inaccuracies notified to the Contracting Authority by the Supplier in accordance with clause 3.3(b) save where such additional costs or adverse effect on performance have been caused by the Supplier having been provided with fundamentally misleading information by or on behalf of the Contracting Authority and the Supplier could not reasonably have known that the information was incorrect or misleading at the time such information was provided. If this exception applies, the Supplier may to recover such reasonable additional costs from the Contracting Authority or shall be relieved from performance of certain obligations as shall be determined by the Change Control Procedure.

The services
[bookmark: _Ref_a472436][bookmark: _Toc91675078][bookmark: _Toc204692698]Supply of services
[bookmark: _Ref_a1038546]The Supplier shall provide the Services to the Contracting Authority with effect from the Commencement Date for the duration of the Term in accordance with the provisions of this agreement, including without limitation Schedule 1 and Schedule 2.
[bookmark: _Ref89958313]In providing the Services, the Supplier shall always:
without prejudice to clause 5, provide the Services with all reasonable care and skill and in accordance with Best Industry Practice.
ensure that all goods, materials, standards and techniques used in providing the Services are of the best quality and are free from defects in workmanship, installation and design.
obtain, maintain and comply with all Necessary Consents at its own cost (unless otherwise agreed in writing with the Contracting Authority).
allocate sufficient resources to provide the Services in accordance with the terms of this agreement.
ensure that any of the Supplier's Personnel who are engaged in the provision of any of the Services shall, if required by the Contracting Authority, attend such meetings at the premises of the Contracting Authority or elsewhere as may be reasonably required by the Contracting Authority; and
provide such reasonable co-operation and information in relation to the Services to such of the Contracting Authority's other suppliers as the Contracting Authority may reasonably require for the purposes of enabling any such person to create and maintain any interfaces reasonably required by the Contracting Authority.
[bookmark: _Ref89944683][bookmark: _Ref89958320][bookmark: _Toc91675079][bookmark: _Toc204692699]KPIs
[bookmark: _Ref_a700788]Where any Service is stated in Schedule 1 to be subject to a specific KPI, the Supplier shall provide that Service in such a manner as will ensure that the Achieved KPI in respect of that Service is equal to or higher than the corresponding Target KPI to such specific KPI. 
[bookmark: _Ref_a87908]If the existing Services are varied or new Services are added, Target KPIs for the same will be determined by the parties and included within Schedule 1.
[bookmark: _Ref_a718106][bookmark: _Ref89941627][bookmark: _Toc91675080][bookmark: _Toc204692700]Compliance and change in laws
[bookmark: _Ref89945050]In performing its obligations under this agreement, the Supplier shall always comply with:
[bookmark: _Ref_a450974]all applicable Law.
[bookmark: _Ref_a846183]the Mandatory Policies.
The Supplier shall maintain such records as are necessary pursuant to the Laws and Mandatory Policies and shall promptly on request make them available for inspection by any relevant authority that is entitled to inspect them and by the Contracting Authority (or its authorised representative).
Without limiting the generality of the obligation under clause 6.1, the Supplier shall (and shall procure that the Supplier Personnel shall) perform its obligations under this agreement (including those in relation to the Services) in accordance with:
all applicable Law regarding health and safety; and
the Health and Safety Policy whilst at the Contracting Authority Premises.
Each Party shall notify the other as soon as practicable of any health and safety incidents or material health and safety hazards at the Contracting Authority Premises of which it becomes aware, and which relate to or arise in connection with the performance of this agreement. The Supplier shall instruct the Supplier Personnel to adopt any necessary associated safety measures to manage any such material health and safety hazards.
Without limiting the general obligation set out in clause 6.1, the Supplier shall (and shall procure that the Supplier Personnel shall):
[bookmark: _Ref_a1018881]perform its obligations under this agreement (including those in relation to the Services) in accordance with:
[bookmark: _Ref_a240490]all applicable equality law (whether in relation to race, sex, gender reassignment, age, disability, sexual orientation, religion or belief, pregnancy, maternity or otherwise). 
[bookmark: _Ref_a937367]any other requirements and instructions which the Contracting Authority reasonably imposes in connection with any equality obligations imposed on the Contracting Authority at any time under applicable equality Law.
[bookmark: _Ref_a448482]take all necessary steps, and inform the Contracting Authority of the steps taken, to prevent unlawful discrimination designated as such by any court or tribunal, or the Equality and Human Rights Commission or (any successor organisation).
[bookmark: _Ref_a783462]The Supplier shall monitor and shall keep the Contracting Authority informed in writing of any changes in the Law which may impact the Services and shall provide the Contracting Authority with timely details of measures it proposes to take and changes it proposes to make to comply with any such changes. The Supplier shall only implement such changes in accordance with the Change Control Procedure.
The Supplier shall neither be relieved of its obligations to supply the Services in accordance with the terms of this agreement nor be entitled to an increase in the Charges as the result of a General Change in Law.
[bookmark: _Ref89941610][bookmark: _Ref89941716][bookmark: _Toc91675081][bookmark: _Toc204692701]Supplier environmental obligations
[bookmark: _Ref89945209]The Supplier shall ensure that:
its operations comply with all applicable environmental Law, including in relation to waste disposal, GHG Emissions and the handling of hazardous and toxic materials.
the goods it manufactures (including the inputs and components that it incorporates into its goods) comply with environmental Law.
it will only use packaging materials that comply with applicable environmental Law.
[bookmark: _Ref_a396343][bookmark: _Ref89945218]The Supplier shall have in place a suitable environmental management system for managing its environmental risks, which as a minimum must:
assess the environmental impact of all past, current and future operations.
specify steps to continuously improve environmental performance, and reduce pollution, emissions and waste.
specify measures to reduce the use of all raw materials, energy and supplies.
require Supplier Personnel to be trained in environmental matters.
The Supplier shall, in performing its obligations under this agreement:
not provide to the Contracting Authority any goods or deliverables comprising wholly or partly of Prohibited Plastic Items.
[bookmark: _Ref89945362]not use any goods or deliverables which comprise wholly or partly of a prohibited plastic item to provide the Services unless the use is either related to management of the Supplier's general operations or otherwise agreed in writing with the Contracting Authority.
minimise the release of GHG Emissions, air pollutants and other substances damaging to health and the environment in providing the Services considering factors including the locations from which materials are sourced, transport of materials, work-related travel by Supplier Personnel, emissions from Supplier offices and equipment.
The Contracting Authority may audit the Supplier's compliance with this clause 7 in accordance with clause 24.
[bookmark: _Ref90993898][bookmark: _Toc91675082][bookmark: _Toc204692702]Use of Contracting Authority Premises and Assets
[bookmark: _Ref89945517]With effect from the Commencement Date, the Contracting Authority shall grant the Supplier a non-exclusive and revocable licence to enter the Contracting Authority Premises for the sole purpose of providing the Services to the Contracting Authority. The licence shall be subject to the conditions of this agreement, is personal to the Supplier and is not deemed to create a relationship of landlord and tenant between the parties.
The licence granted pursuant to clause 8.1 shall terminate immediately on the Termination Date.
The Supplier shall ensure that visiting or using the Contracting Authority Premises, the Supplier Personnel shall:
keep the Contracting Authority Premises clean, tidy and properly secure.
co-operate as far as may be reasonably necessary with the Contracting Authority's employees.
act in such a way as to avoid causing unreasonable or unnecessary disruption to the routine and procedures of the Contracting Authority; and
comply with all the rules and regulations that the Contracting Authority notifies to the Supplier from time to time [in writing] relating to the use and security of the Contracting Authority Premises.
The Supplier shall ensure that the Supplier Personnel shall not:
obstruct access to the Contracting Authority Premises, or any part of them; or
do or permit to be done on the Contracting Authority's Premises anything which is illegal, or which may be or become a nuisance, damage, inconvenience or disturbance to the Contracting Authority or the occupiers of or visitors to the Contracting Authority Premises.
[bookmark: _Ref_a943682][bookmark: _Toc91675084][bookmark: _Toc204692703]Charges, invoicing and payment
[bookmark: _Ref503864399]The Contracting Authority shall pay the Charges to the Supplier in accordance with Schedule 3.
The Charges:
shall remain fixed during the Term; and
are the entire price payable by the Contracting Authority to the Supplier in respect of the Services and include, without limitation, any royalties, consents, licence fees, supplies and all consumables used by the Supplier, travel costs, accommodation expenses and the cost of Supplier Personnel.
Except as otherwise provided in this agreement, the parties shall each bear their own costs and expenses incurred in respect of compliance with their obligations under this agreement.
[bookmark: _Ref89949203]The Supplier shall invoice the Contracting Authority for payment of the Charges at the time the Charges are expressed to be payable in accordance with Schedule 3. All invoices shall be directed to the Contracting Authority's Authorised Representative and shall contain such information as the Contracting Authority may inform the Supplier from time to time.
The Contracting Authority shall accept for processing any electronic invoice submitted by the Supplier that complies with the standard on electronic invoicing provided that it is valid and undisputed. For these purposes, an electronic invoice complies with the standard of electronic invoicing where it complies with the standard and any of the syntaxes published in the UK version of Commission Implementing Decision (EU) 2017/1870 as it forms part of English law under the European Union (Withdrawal) Act 2018.
[bookmark: _Ref89949455]Where the Supplier submits an invoice to the Contracting Authority in accordance with clause 9.4, the Contracting Authority will consider and verify that invoice in a timely fashion. Where the Contracting Authority fails to do so, and there is an undue delay in considering and verifying the invoice, the invoice shall be regarded as valid and undisputed for the purposes of clause 9.7 after a reasonable time has passed.
[bookmark: _Ref_a943320]The Contracting Authority shall pay the Supplier any Charges due under any invoice submitted to it by the Supplier within 30 days of verifying that the invoice is valid and undisputed.
[bookmark: _Ref_a407166]Where the Supplier enters a Sub-Contract, the Supplier shall include in that Sub-Contract:
provisions having the same effect as clause 9.6 and clause 9.7 of this agreement; and
a provision requiring the counterparty to that Sub-Contract to include in any subcontract which it awards provisions having the same effect as clause 9.6 to clause 9.8 of this agreement.
[bookmark: _Ref_a293575]Where any party disputes any sum to be paid by it then a payment equal to the sum not in dispute shall be paid and the dispute as to the sum that remains unpaid shall be determined in accordance with clause 16. Provided that the sum has been disputed in good faith, interest due on any sums in dispute shall not accrue until 14 days after resolution of the dispute between the parties.
[bookmark: _Ref_a296166]Subject to clause 9.9, interest shall be payable on the late payment of any undisputed Charges properly invoiced under this agreement in accordance with clause 9.5. The Supplier shall not suspend the supply of the Services if any payment is overdue.
[bookmark: _Ref_a819551]The Charges are stated exclusive of VAT, which shall be added at the prevailing rate as applicable and paid by the Contracting Authority following delivery of a valid VAT invoice. The Supplier shall indemnify the Contracting Authority against any liability (including any interest, penalties or costs incurred) which is levied, demanded or assessed on the Contracting Authority at any time in respect of the Supplier's failure to account for, or to pay, any VAT relating to payments made to the Supplier under this agreement. 
[bookmark: _Ref_a983816]The Supplier shall maintain complete and accurate records of, and supporting documentation for, all amounts which may be chargeable to the Contracting Authority pursuant to this agreement. Such records shall be retained for inspection by the Contracting Authority for six years from the end of the Contract Year to which the records relate.
[bookmark: _Ref_a766145]The Contracting Authority may at any time, set off any liability of the Supplier to the Contracting Authority against any liability of the Contracting Authority to the Supplier, whether either liability is present or future, liquidated or unliquidated, and whether either liability arises under this agreement. Any exercise by the Contracting Authority of its rights under this clause shall not limit or affect any other rights or remedies available to it under this agreement or otherwise.
[bookmark: _Toc91675085][bookmark: _Toc204692704]interest
Each party shall pay interest on any sum overdue under this agreement, calculated as follows:
Rate. 4% a year above the Bank of England’s base rate from time to time, but at 4% a year for any period when that base rate is below 0%.
Period. From when the overdue sum became due, until it is paid.
[bookmark: _Ref89949855][bookmark: _Toc91675088][bookmark: _Toc204692705]Supplier personnel
At all times, the Supplier shall ensure that: 
[bookmark: _Ref_a1037223]each of the Supplier Personnel is suitably qualified, adequately trained and capable of providing the applicable Services in respect of which they are engaged.
[bookmark: _Ref_a65223]there is an adequate number of Suppliers Personnel to provide the Services properly.
[bookmark: _Ref_a246805]only those people who are authorised by the Supplier (under the authorisation procedure to be agreed between the parties) are involved in providing the Services; and
[bookmark: _Ref_a702057]all the Supplier Personnel comply with the Mandatory Policies.
[bookmark: _Ref89949813]The Contracting Authority may refuse to grant access to, and remove, any of the Supplier Personnel who do not comply with any of the Mandatory Policies, or if they otherwise present a security threat.
[bookmark: _Ref89949823]The Supplier shall replace any of the Supplier Personnel whom the Contracting Authority reasonably decides to have failed to carry out their duties with all reasonable skill and care. Following the removal of any of the Supplier Personnel for any reason, the Supplier shall ensure such person is replaced promptly with another person with the necessary training and skills to meet the requirements of the Services.
The Supplier shall maintain up-to-date personnel records on the Supplier Personnel engaged in the provision of the Services and shall provide information to the Contracting Authority as the Contracting Authority reasonably requests on the Supplier Personnel. The Supplier shall ensure that the Supplier Personnel cannot be individually identified from the information so provided.
[bookmark: _Ref_a818165][bookmark: _Toc91675089][bookmark: _Toc204692706]Safeguarding children and vulnerable adults
The parties acknowledge that the Supplier is a Regulated Activity Provider with ultimate responsibility for the management and control of the Regulated Activity provided under this agreement and for the purposes of the Safeguarding Vulnerable Groups Act 2006.
[bookmark: _Ref_a268050]The Supplier shall:
[bookmark: _Ref_a472766]ensure that all individuals engaged in Regulated Activity are subject to a valid disclosure check for regulated activity undertaken through the Disclosure and Barring Service (DBS); and
[bookmark: _Ref_a547033]monitor the level and validity of the checks under this clause 12.2 for each member of staff.
[bookmark: _Ref_a184117]not employ or use the services of any person who is barred from, or whose previous conduct or records indicate that he or she would not be suitable to carry out Regulated Activity or who may otherwise present a risk to service users.
[bookmark: _Ref_a150665]The Supplier always warrants that for the purposes of this agreement it has no reason to believe that any person who is or will be employed or engaged by the Supplier in the provision of the Services is barred from the activity in accordance with the provisions of the Safeguarding Vulnerable Groups Act 2006 and any regulations made thereunder.
[bookmark: _Ref_a1019394]The Supplier shall immediately notify the Contracting Authority of any information that it reasonably requests to enable it to be satisfied that the obligations of this clause 12 have been met.
[bookmark: _Ref_a711407]The Supplier shall refer information about any person carrying out the Services to the DBS where it removes permission for such person to carry out the Services (or would have, if such person had not otherwise ceased to carry out the Services) because, in its opinion, such person has harmed or poses a risk of harm to children and vulnerable adults.
[bookmark: _Ref_a951772][bookmark: _Toc91675090][bookmark: _Toc204692707]TUPE – N/A
[bookmark: _Ref_a321574]The parties agree that the provisions of Schedule 6 shall apply to any Relevant Transfer of staff under this agreement.
Contract management
[bookmark: _Ref89944800][bookmark: _Ref89950048][bookmark: _Ref89960604][bookmark: _Toc91675091][bookmark: _Toc204692708]Review and monitoring
[bookmark: _Ref_a577926]Each party shall nominate an Authorised Representative who will have authority to act on its behalf and contractually bind it in respect of all matters relating to the performance of this agreement. The first Authorised Representatives are listed in Schedule 4. The Authorised Representatives will co-ordinate and manage the provision of the Services and work with each other to address any problems that arise in connection with the Services (including by signing Change Control Notes).
Each party shall use all reasonable endeavours to ensure that the same person acts as its Authorised Representative throughout the Term, but may, following reasonable notice to the other party, replace that person from time to time where reasonably necessary in the interests of its business.
[bookmark: _Ref89950135]The Authorised Representatives shall meet at not less than 3-monthly intervals to monitor and review the performance of this agreement, including the achievement of the Target KPIs. Such meetings shall be minuted by the Contracting Authority's Authorised Representative and copies of those minutes shall be circulated to and approved by both parties.
Without prejudice to any other reports required under this agreement, in advance of each meeting to be held in accordance with clause 14.3:
the Supplier shall provide the Contracting Authority with a yearly written report detailing its performance against each of the KPIs and identifying any issues regarding the performance of the agreement for discussion at the meeting; and
the Contracting Authority shall notify the Supplier of any concerns it has regarding the performance of the agreement for discussion at the meeting.
At the meeting, the parties shall agree a plan to address any problems identified in the performance of the agreement. In the event of any problem being unresolved, or a failure to agree on the plan, the procedures set out in clause 26 shall apply. Progress in implementing the plan shall be included in the agenda for the next 3-monthly meeting.
[bookmark: _Ref89950205]A review meeting to assess the Supplier's performance of its obligations under this agreement shall be held at 3-monthly intervals throughout the Term. Each meeting shall be attended by senior representatives of each party, together with the Authorised Representatives.
[bookmark: _Ref89950218]The Contracting Authority may increase the extent to which it monitors the performance of the Services if the Supplier fails to meet the Target KPIs or fails to fulfil its other obligations under this agreement. The Contracting Authority shall give the Supplier prior notification of its intention to increase the level of its monitoring. The Supplier shall bear its own costs in complying with such enhanced monitoring as is conducted by the Contracting Authority pursuant to this clause 14.7.
The Supplier shall submit any other management reports to the Contracting Authority in the form and at the interval specified in Schedule 1, or as specified elsewhere in this agreement. 
[bookmark: _Ref89950311][bookmark: _Ref89959771][bookmark: _Toc91675092][bookmark: _Toc204692709]Change control
[bookmark: _Ref_a708693]Any requirement for a Change shall be subject to the Change Control Procedure.
[bookmark: _Ref89950337]The Supplier shall throughout the Term seek ways to derive efficiencies with respect to delivery of the Services and use all reasonable endeavours to ensure that the Contracting Authority receives the benefit of any such efficiencies.
Where the Supplier identifies a potential efficiency:
it shall promptly inform the Contracting Authority and shall advise the Contracting Authority whether, in the Supplier's professional opinion, the implementation of any change necessary to enable the Contracting Authority to enjoy that benefit is desirable (in view of quality, reliability and other relevant factors as well as price); and
if the Contracting Authority concludes that the implementation of the necessary change is desirable, the Supplier shall implement the change.
[bookmark: _Ref89950347]Where the achievement of the benefit by the Contracting Authority would necessitate the making of a Change Control Note, the Change Control Procedure shall apply but the Supplier shall not be entitled to object to the proposed change. Any benefits arising from any such change as is referred to in this clause 15 (including any consequent reductions in the Charges) shall accrue solely to the Contracting Authority.
[bookmark: _Ref_a736375][bookmark: _Toc91675093][bookmark: _Toc204692710]Dispute resolution
[bookmark: _Ref_a217035]If a dispute arises out of or in connection with this agreement or the performance, validity or enforceability of it (Dispute) then the parties shall follow the procedure set out in this clause: 
[bookmark: _Ref_a637297]either party shall give to the other written notice of the Dispute, setting out its nature and full particulars (Dispute Notice), together with relevant supporting documents. On service of the Dispute Notice, the Authorised Representatives shall attempt in good faith to resolve the Dispute. 
The Authorised Representatives of each party shall agree the parameters of the dispute and implement an agreed action plan to come to an amicable resolution
[bookmark: _Ref_a492120]if the Authorised Representatives are, for any reason, unable to resolve the Dispute within 30 Working Days of service of the Dispute Notice, the Dispute shall be referred to the senior personnel of the parties who shall attempt in good faith to resolve it.
[bookmark: _Ref_a288169]if the senior personnel of the parties are for any reason unable to resolve the Dispute within 30 Working Days of it being referred to them, the parties will attempt to settle it by mediation in accordance with the CEDR Model Mediation Procedure. Unless otherwise agreed between the parties within 30 Working Days of referral of the Dispute Notice, the mediator will be nominated by CEDR. To initiate the mediation, a party must serve notice in writing (ADR notice) to the other party to the Dispute, referring the dispute to mediation. 
Unless otherwise agreed between the parties, the mediation will start not later than 30 days after the date of the ADR notice.
[bookmark: _Ref_a775055]The commencement of mediation shall not prevent the parties commencing or continuing court proceedings.
If for any reason the Dispute is not resolved within 30 Working Days of commencement of the mediation, the Dispute shall be referred to and finally resolved by the courts of England and Wales in accordance with clause 44.
[bookmark: _Ref_a967319][bookmark: _Toc91675094][bookmark: _Toc204692711]Sub-Contracting
Notwithstanding clause 38, the Supplier can only enter into subcontracting arrangements in accordance with this clause 17.
To help the Contracting Authority reach a decision on a proposed Sub-Contract, the Contracting Authority may request (and the Supplier shall provide) a copy of the proposed Sub-Contract, together with any other information that the Contracting Authority may reasonably require about the proposed Sub-Contractor and the impact of the proposed Sub-Contract on this agreement.
[bookmark: _Ref_a255715]If the Contracting Authority agrees that the Supplier may subcontract its obligations, the Supplier shall implement an appropriate system of due diligence, audit and training designed to ensure the Sub-Contractor's compliance with the Mandatory Policies.
If the Supplier enters into any Sub-Contract in connection with this agreement it shall:
remain responsible for all acts and omissions of its Sub-Contractors and the acts and omissions of those employed or engaged by the Sub-Contractors as if they were its own.
impose obligations on its Sub-Contractor in the same terms as those imposed on it pursuant to this agreement and procure that the Sub-Contractor complies with such terms; and
[bookmark: _Ref_a917957]provide a copy, at no charge to the Contracting Authority, of any such Sub-Contract on receipt of a request for such by the Contracting Authority’s Authorised Representative.
The Contracting Authority may require the Supplier to terminate a Sub-Contract where the acts or omission of the relevant Sub-Contractor have given rise to the Contracting Authority's right of termination of this agreement pursuant to clause 27.1 or if there is a change of control of a Sub-Contractor (within the meaning of section 1124 of the Corporation Tax Act 2010) or the Sub-Contractor suffers an Insolvency Event.
[bookmark: _Ref_a674878][bookmark: _Toc91675095][bookmark: _Toc204692712]Indemnities
[bookmark: _Ref17804833][bookmark: _Ref_a198263]Subject to clause 18.2, the Supplier shall indemnify and keep indemnified the Contracting Authority against all liabilities, costs, expenses, damages and losses incurred by the Contracting Authority arising out of or in connection with:
[bookmark: _Ref89951030]the Supplier's breach or negligent performance or non-performance of this agreement.
any claim made against the Contracting Authority arising out of or in connection with the provision of the Services, to the extent that such claim arises out of the breach, negligent performance or failure or delay in performance of this agreement by the Supplier or Supplier Personnel; and
the enforcement of this agreement.
[bookmark: _Ref17804680]The indemnity under clause 18.1 shall apply except insofar as the liabilities, costs, expenses, damages and losses incurred by the Contracting Authority are directly caused (or directly arise) from the negligence or breach of this agreement by the Contracting Authority.
[bookmark: _Ref_a362528][bookmark: _Toc91675096][bookmark: _Toc204692713]Limitation of liability
References to liability in this clause 19 include every kind of liability arising under or in connection with this agreement including but not limited to liability in contract, tort (including negligence), misrepresentation, restitution or otherwise.
[bookmark: _Ref89951219]Neither party may benefit from the limitations and exclusions set out in this clause in respect of any liability arising from its deliberate default.
[bookmark: _Ref89951346]Nothing in this clause 19 shall limit the Contracting Authority's payment obligations under this agreement.
[bookmark: _Ref89951226]Nothing in this clause 19 shall limit any liability under:
[bookmark: _Ref89959048]Clause 24 (IPR indemnity)
the indemnities in Schedule 6 (TUPE)
breach of clause 28 (Bribery)
[bookmark: _Ref89951198][bookmark: _Ref_a144857]Nothing in this agreement limits any liability which cannot legally be limited, including for:
death or personal injury caused by negligence.
fraud or fraudulent misrepresentation; and
breach of the terms implied by section 2 of the Supply of Goods and Services Act 1982 (title and quiet possession).
[bookmark: _Ref89944726]The Supplier has given commitments as to compliance of the Services with relevant specifications in clause 4.2 and clause 5. In view of these commitments, the terms implied by sections 3, 4 and 5 of the Supply of Goods and Services Act 1982 are, to the fullest extent permitted by law, excluded from this agreement.
[bookmark: _Ref_a508022][bookmark: _Toc91675097][bookmark: _Toc204692714]Insurance
[bookmark: _Ref_a433253]The Supplier shall at its own cost effect and maintain with reputable insurance companies’ insurance policies to cover its liabilities under this agreement providing as a minimum the following levels of cover:
[bookmark: _Ref_a657560]public liability insurance with a limit of indemnity of at least £5 million in relation to any one claim or series of claims. 
[bookmark: _Ref_a855831]employer's liability insurance with a limit of at least £10 million in relation to any one claim or series of claims.
(the Required Insurances) The cover shall be in respect of all risks which may be incurred by the Supplier, arising out of the Supplier's performance of the agreement, including death or personal injury, loss of or damage to property or any other loss. Such policies shall include cover in respect of any financial loss arising from any advice given or omitted to be given by the Supplier.
[bookmark: _Ref_a1003408]The Supplier shall give the Contracting Authority, on request, copies of all insurance policies referred to in this clause or a broker’s verification of insurance to demonstrate that the Required Insurances are in place, together with receipts or other evidence of payment of the latest premiums due under those policies.
[bookmark: _Ref_a415935]If, for whatever reason, the Supplier fails to give effect to and maintain the Required Insurances, the Contracting Authority may make alternative arrangements to protect its interests and may recover the costs of such arrangements from the Supplier.
[bookmark: _Ref_a443934]The terms of any insurance or the amount of cover shall not relieve the Supplier of any liabilities under the agreement. 
Information
[bookmark: _Ref_a124621][bookmark: _Ref524688788][bookmark: _Ref524688795][bookmark: _Ref524693832][bookmark: _Toc91675099][bookmark: _Toc204692715]Data processing
[bookmark: a537256][bookmark: _Ref89958455][bookmark: _Ref_a515785][bookmark: _Toc91675100]Both parties will comply with all applicable requirements of the Data Protection Legislation. The specific obligations of the parties for data protection purposes are set out and further defined in Schedule 7. For the avoidance of doubt, this clause 21 and Schedule 7 are in addition to, and does not relieve, remove or replace, a party's obligations or rights under the Data Protection Legislation. 
[bookmark: _Toc204692716]Confidentiality
[bookmark: _Ref89958593]The provisions of this clause do not apply to any Confidential information:
[bookmark: _Ref_a676005]That is or becomes available to the public (other than because of its disclosure by the receiving party or its Representatives in breach of this clause);
That was available to the receiving party on a non-confidential basis before disclosure by the disclosing party.
That was, is, or becomes available to the receiving party on a non-confidential basis from a person who, to the receiving party's knowledge, is not bound by a confidentiality agreement with the disclosing party or otherwise prohibited from disclosing the information to the receiving party. 
When the parties agree in writing is not confidential or may be disclosed.
which is disclosed by the Contracting Authority on a confidential basis to any central government or regulatory body.
[bookmark: _Ref503952302]Each party shall keep the other party's Confidential Information secret and confidential and shall not:
use such Confidential Information except for the purpose of exercising or performing its rights and obligations under or in connection with this agreement (Permitted Purpose); or
disclose such Confidential information in whole or in part to any third party, except as expressly permitted by this clause 22.
[bookmark: _Ref91675007]A party may disclose the other party's Confidential information to those of its Representatives who need to know such Confidential Information for the Permitted Purpose, provided that:
it informs such Representatives of the confidential nature of the Confidential Information before disclosure; and
it procures that its Representatives shall, in relation to any Confidential Information disclosed to them, comply with the obligations set out in this clause as if they were a party to this agreement
and always, it is liable for the failure of any Representatives to comply with the obligations set out in this clause 22.3.
A party may disclose Confidential Information to the extent such Confidential Information is required to be disclosed by law by any governmental or other regulatory authority or by a court or other authority of competent jurisdiction provided that, to the extent it is legally permitted to do so, it gives the other party as much notice of such disclosure as possible.
The provisions of this clause 22 shall survive for a period of 12 years from the Termination Date. 
[bookmark: _Ref_a874905][bookmark: _Toc91675101][bookmark: _Toc204692717]Audit
[bookmark: _Ref_a543784]During the Term and for a period of six years after the Termination Date, the Supplier shall allow the Contracting Authority (acting by itself or through its Representatives) to access any of the Supplier's premises, systems, Supplier Personnel and relevant records as may reasonably be required to:
fulfil any legally enforceable request by any regulatory body.
verify the accuracy of Charges or identify suspected fraud.
[bookmark: _Ref_a291477]review the integrity, confidentiality and security of any data relating to the Contracting Authority or any service users.
[bookmark: _Ref_a1028488]review the Supplier's compliance with the Data Protection Legislation, in accordance with clause 21 (Data Protection) and any other legislation applicable to the Services; or
[bookmark: _Ref_a141939]verify that the Services are being provided and all obligations of the Supplier are being performed in accordance with this agreement. 
[bookmark: _Ref_a477105]Except where an audit is imposed on the Contracting Authority by a regulatory body or where the Contracting Authority has reasonable grounds for believing that the Supplier has not complied with its obligations under this agreement, the Contracting Authority may not conduct an audit under this clause 23 more than twice in any calendar year.
[bookmark: _Ref_a206027]The Contracting Authority shall use its reasonable endeavours to ensure that the conduct of each audit does not unreasonably disrupt the Supplier or delay the provision of the Services.
[bookmark: _Ref_a284841]Subject to the Contracting Authority's obligations of confidentiality, the Supplier shall on demand provide the Contracting Authority and any relevant regulatory body (and/or their agents or representatives) with all reasonable co-operation and assistance in relation to each audit, including:
[bookmark: _Ref_a782818]all information requested by the above persons within the permitted scope of the audit.
[bookmark: _Ref_a554465]reasonable access to any sites and to any equipment used (whether exclusively or non-exclusively) in the performance of the Services; and
[bookmark: _Ref_a505104]access to the Supplier Personnel.
[bookmark: _Ref_a387609]The Contracting Authority shall endeavour to (but is not obliged to) provide at least 15 Working Days’ notice of its intention or, where possible, a regulatory body’s, intention to conduct an audit.
[bookmark: _Ref_a740093]The parties agree that they shall bear their own respective costs and expenses incurred in respect of compliance with their obligations under this clause, unless the audit identifies a material failure by the Supplier to perform its obligations under this agreement in any material manner in which case the Supplier shall reimburse the Contracting Authority for all the Contracting Authority's reasonable costs incurred in the course of the audit.
[bookmark: _Ref_a682641]If an audit identifies that: 
the Supplier has failed to perform its obligations under this agreement, the provisions of clause 26 shall apply.
[bookmark: _Ref_a541193]the Contracting Authority has overpaid any Charges; the Supplier shall pay to the Contracting Authority the amount overpaid within 20 days from the date of receipt of an invoice or notice to do so. The Contracting Authority may deduct the relevant amount from the Charges if the Supplier fails to make this payment; and
[bookmark: _Ref_a1013762]the Contracting Authority has underpaid any Charges; the Contracting Authority shall pay to the Supplier the amount of the underpayment within 20 days from the date of receipt of an invoice for such amount.
[bookmark: _Ref_a127212][bookmark: _Toc91675102][bookmark: _Toc204692718]Intellectual property
[bookmark: _Ref_a1052442]In the absence of prior written agreement by the Contracting Authority to the contrary, all Intellectual Property Rights created by the Supplier or Supplier Personnel:
[bookmark: _Ref_a276751]while performing the Services; or 
[bookmark: _Ref_a338248]exclusively for the purpose of performing the Services, 
shall vest in the Contracting Authority on creation.
[bookmark: _Ref17804350][bookmark: _Ref_a622598]The Supplier shall indemnify the Contracting Authority against all claims, demands, actions, costs, expenses (including legal costs and disbursements on a solicitor and client basis), losses and damages arising from or incurred by reason of any infringement or alleged infringement (including the defence of such alleged infringement) of any Intellectual Property Right by the availability of the Services, except to the extent that they have been caused by or contributed to by the Contracting Authority's acts or omissions. 
[bookmark: _Ref471729725][bookmark: _Ref_a63124]Termination
[bookmark: _Ref89943379][bookmark: _Ref89959279][bookmark: _Toc91675104][bookmark: _Toc204692719]Termination
[bookmark: _Ref89950772]Without affecting any other right or remedy available to it, the Contracting Authority may terminate this agreement with immediate effect or on the expiry of the period specified in the Termination Notice by giving written notice to the Supplier if one or more of the following circumstances occurs or exists:
[bookmark: _Ref89959119]if the Supplier is in material breach of this agreement, which is irremediable.
[bookmark: _Ref89959134]a Consistent Failure has occurred.
[bookmark: _Ref_a334203][bookmark: _Ref89959142]if a Catastrophic Failure has occurred.
[bookmark: _Ref_a624872][bookmark: _Ref89959153]if there is an Insolvency Event.
[bookmark: _Ref89959162][bookmark: _Ref_a909599]if the Contracting Authority elects to terminate pursuant to clause 28.5;
[bookmark: _Ref89959167]if there is a change of control of the Supplier within the meaning of section 1124 of the Corporation Tax Act 2010 to which the Contracting Authority reasonably objects, provided that the Contracting Authority serves its Termination Notice within three (3) months of the date on which the Supplier informs the Contracting Authority (by written notice) of the change of control or on which the Contracting Authority otherwise becomes aware of the change of control; or
[bookmark: _Ref504386180]the Contracting Authority reasonably believes that the circumstances set out in regulation 73(1) of the Public Contracts Regulations 2015 apply.
[bookmark: _Ref89949709]Either party may, during the continuance of a Force Majeure Event, terminate this agreement.
[bookmark: _Ref_a69444][bookmark: _Toc91675105][bookmark: _Toc204692720][bookmark: clause26]Termination on notice
[bookmark: _Ref_a678279]Without affecting any other right or remedy available to it, the Contracting Authority may terminate this agreement at any time by giving three months’ written notice to the Supplier.
[bookmark: _Ref_a851771][bookmark: _Toc91675106][bookmark: _Toc204692721]Force majeure
[bookmark: _Ref57286842]Subject to the remaining provisions of this clause 27, if a party is prevented, hindered or delayed in or from performing any of its obligations under this agreement by a Force Majeure Event (Affected Party), the Affected Party shall not be in breach of this agreement or otherwise liable for any such failure or delay in the performance of such obligations. The time for performance of such obligations shall be extended accordingly.
The corresponding obligations of the other party will be suspended, and its time for performance of such obligations extended, to the same extent as those of the Affected Party.
The Affected Party shall:
as soon as reasonably practicable after the start of the Force Majeure Event but not later than 14 days from its start, notify the other party in writing of the Force Majeure Event, the date on which it started, its likely or potential duration, and the effect of the Force Majeure Event on its ability to perform any of its obligations under the agreement; and
[bookmark: _Ref_a638145]use all reasonable endeavours to mitigate the effect of the Force Majeure Event.
[bookmark: _Ref90023484]If the Supplier is the Affected Party, it shall not be entitled to claim relief to the extent that the consequences of the relevant Force Majeure Event should have been foreseen and prevented or avoided by a prudent provider of service similar to the Services.
[bookmark: _Ref_a475334]The Affected Party shall notify the other party in writing as soon as practicable after the Force Majeure Event ceases or no longer causes the affected party to be unable to comply with its obligations under this agreement. Following such notification, this agreement shall continue to be performed on the terms existing immediately before the occurrence of the Force Majeure Event unless agreed otherwise by the parties.
[bookmark: _Ref89959366][bookmark: _Ref_a770366]If the Force Majeure Event prevents, hinders or delays the Affected Party’s performance of its obligations for a continuous period of more than 8 weeks, the party not affected by the Force Majeure Event may terminate this agreement by giving 28 weeks’ notice to the Affected Party.
[bookmark: _Ref_a324896][bookmark: _Toc91675107][bookmark: _Toc204692722]Prevention of bribery
[bookmark: _Ref_a754740]The Supplier represents and warrants that neither it, any Supplier Personnel:
[bookmark: _Ref_a771580]has committed a Prohibited Act.
to the best of its knowledge has been or is subject to an investigation, inquiry or enforcement proceedings by a governmental, administrative or regulatory body regarding any Prohibited Act or alleged Prohibited Act; or
[bookmark: _Ref_a688721]has been listed by any government department or agency as being debarred, suspended, proposed for suspension or debarment, or otherwise ineligible for participation in government procurement programmes or contracts on the grounds of a Prohibited Act.
[bookmark: _Ref_a797188]The Supplier shall promptly notify the Contracting Authority if, at any time during the Term, its circumstances, knowledge or awareness changes such that it would not be able to repeat the warranties set out in clause 28.1 at the relevant time.
[bookmark: _Ref534633411]The Suppler shall (and shall procure that its Supplier Personnel shall) during the Term:
[bookmark: _Ref_a424610]not commit a Prohibited Act. 
[bookmark: _Ref_a247073][bookmark: _Ref24013736][bookmark: _Ref_a57863]not do or omit to do anything to be done that would cause the Contracting Authority or any of the Contracting Authority's employees, consultants, contractors, sub-contractors or agents to contravene any of the Relevant Requirements or otherwise incur any liability in relation to the Relevant Requirements. 
comply with the Contracting Authority's Anti-bribery and Anti-Corruption Policy as updated from time to time as set out in Schedule 1;
notify the Contracting Authority (in writing) if it becomes aware of any breach of clause 28.3(a) or clause 28.3(b), or has reason to believe that it or any person associated with it has received a request or demand for any undue financial or other advantage in connection with performance of this agreement.
The Supplier shall maintain appropriate and up to date records showing all payments made by the Supplier in connection with this agreement and the steps taken to comply with its obligations under clause 28.3.
[bookmark: _Ref89959342][bookmark: _Ref_a1025835]If the Supplier is in default under this clause 28 the Contracting Authority may by notice:
[bookmark: _Ref_a514106]require the Supplier to remove from performance of this agreement any Supplier Personnel whose acts or omissions have caused the default; or
[bookmark: _Ref_a713006]immediately terminate this agreement.
[bookmark: _Ref_a825464]Any notice served by the Contracting Authority under clause 28.1(a) shall specify the nature of the Prohibited Act, the identity of the Party who the Contracting Authority believes has committed the Prohibited Act and the action that the Contracting Authority has elected to take (including, where relevant, the date on which this agreement shall terminate).
[bookmark: _Ref_a787683][bookmark: _Toc91675108][bookmark: _Toc204692723]Consequences of termination
[bookmark: _Ref_a1054716]On the expiry of the Term or if this agreement is terminated for any reason the provisions of the Exit Management Plan shall come into effect and the Supplier shall co-operate fully with the Contracting Authority to ensure an orderly migration of the Services to the Contracting Authority or, at the Contracting Authority's request, a Replacement Supplier. 
[bookmark: _Ref_a656916]Any provision of this agreement that expressly or by implication is intended to come into or continue in force on or after termination or expiry, including, clause 18 (Indemnities), clause 19 (Limitation of Liability), clause 20 (Insurance), clause 21 (Data Processing), clause 22 (Confidentiality), clause 23 (Audit), and this clause 29 (Consequences of termination), shall remain in full force and effect.
Termination or expiry of this agreement shall not affect any rights, remedies, obligations or liabilities of the parties that have accrued up to the date of termination or expiry, including the right to claim damages in respect of any breach of the agreement which existed at or before the Termination Date.
[bookmark: _Ref_a915859][bookmark: _Toc91675109][bookmark: _Toc204692724]Non-solicitation
[bookmark: _Ref_a670189]In order to protect each other’s legitimate business interest, neither party shall (except with the prior written consent of the other) during the term of this agreement, and for a period of one year thereafter, solicit or attempt to solicit or entice away any senior staff of the other party who have been engaged or employed in the provision of the Services or the management of this agreement or any significant part thereof either as principal, agent, employee, independent contractor or in any other form of employment or engagement other than by means of an open national advertising campaign and not specifically targeted at such staff of the other party.
[bookmark: _Ref_a407201][bookmark: _Toc91675110][bookmark: _Toc204692725]Waiver
[bookmark: _Ref_a930585]A waiver of any right or remedy is only effective if given in writing and shall not be deemed a waiver of any subsequent right or remedy.
A delay or failure to exercise, or the single or partial exercise of, any right or remedy shall not waive that or any other right or remedy, nor shall it prevent or restrict the further exercise of that or any other right or remedy.
[bookmark: _Ref_a360430][bookmark: _Toc91675111][bookmark: _Toc204692726]Rights and remedies
[bookmark: _Ref_a336477]Except as expressly provided in this agreement, the rights and remedies provided under this agreement are in addition to, and not exclusive of, any rights or remedies provided by law.
[bookmark: _Toc91675112][bookmark: _Toc204692727]Severance
[bookmark: _Ref89959599][bookmark: _Ref_a520650]If any provision or part-provision of this agreement is or becomes invalid, illegal or unenforceable, it shall be deemed modified to the minimum extent necessary to make it valid, legal and enforceable. If such modification is not possible, the relevant provision or part-provision shall be deemed deleted. Any modification to or deletion of a provision or part-provision under this clause shall not affect the validity and enforceability of the rest of this agreement. 
[bookmark: _Ref_a1012374]If any provision or part-provision of this agreement is deemed deleted under clause 34.1, the parties shall negotiate in good faith to agree a replacement provision that, to the greatest extent possible, achieves the intended commercial result of the original provision. 
[bookmark: _Ref_a855816][bookmark: _Toc91675113][bookmark: _Toc204692728]No partnership or agency
[bookmark: _Ref_a584738]Nothing in this agreement is intended to, or shall be deemed to, establish any partnership or joint venture between any of the parties, constitute any party the agent of another party, or authorise any party to make or enter into any commitments for or on behalf of any other party.
[bookmark: _Ref_a929514]Each party confirms it is acting on its own behalf and not for the benefit of any other person. 
[bookmark: _Ref_a663552][bookmark: _Toc91675114][bookmark: _Toc204692729]Third party rights
[bookmark: _Ref_a667598][bookmark: _Ref453316275][bookmark: _Ref453317361]This agreement does not give any rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any term of this agreement.
[bookmark: _Ref89950464][bookmark: _Ref89959656][bookmark: _Toc91675115][bookmark: _Toc204692730][bookmark: _Ref_a118805]Assignment and other dealings
The Contracting Authority may at any time assign, mortgage, charge, subcontract, delegate, declare a trust over or deal in any other manner with any or all its rights and obligations under this agreement, if it gives prior written notice of such dealing to the Supplier.
The Supplier shall not assign, transfer, mortgage, charge, subcontract, delegate, declare a trust over or deal in any other manner with any of its rights and obligations under this agreement without the prior written consent of the Contracting Authority (such consent not to be unreasonably withheld or delayed).
[bookmark: _Toc91675116][bookmark: _Toc204692731]Publicity
[bookmark: _Ref_a61353]The Supplier shall not: 
[bookmark: _Ref_a499288]make any press announcements or publicise this agreement or its contents in any way; or 
[bookmark: _Ref_a919904]use the Contracting Authority’s name or logo in any promotion or marketing or announcement of orders,
except as required by law, any government or regulatory authority, any court or other authority of competent jurisdiction, without the prior written consent of the Contracting Authority, which shall not be unreasonably withheld or delayed.
[bookmark: _Ref_a392474][bookmark: _Toc91675117][bookmark: _Toc204692732]Notices
[bookmark: _Ref_a240345]Any notice given to a party under or in connection with this contract shall be in writing marked for the attention of the party's Authorised Representative and shall be: 
delivered by hand or by pre-paid first-class post or other next working day delivery service at its registered office (if a company) or its principal place of business (in any other case); or
[bookmark: _Ref_a437046]sent by email to the addresses of the Authorised Representatives.
[bookmark: _Ref_a216784]Any notice shall be deemed to have been received: 
[bookmark: _Ref_a611993]If delivered by hand, at the time the notice is left at the proper address.
[bookmark: _Ref_a426365]If sent by pre-paid first-class post or other next working day delivery service, at 9.00 am on the second Working Day after posting; or
if sent by email, at the time of transmission, or if this time falls outside Working Hours in the place of receipt, when Working Hours resume.
[bookmark: _Ref_a515861]This clause does not apply to the service of any proceedings or other documents in any legal action or, where applicable, any arbitration or other method of dispute resolution.
[bookmark: _Toc453680604][bookmark: _Ref503794350][bookmark: _Toc91675118][bookmark: _Toc204692733][bookmark: _Ref_a165575]Entire agreement
[bookmark: _Ref_a202933]This agreement constitutes the entire agreement between the parties and supersedes and extinguishes all previous and contemporaneous agreements, promises, assurances and understandings between them, whether written or oral, relating to its subject matter.
Each party acknowledges that in entering into this agreement it does not rely on, and shall no remedies in respect of, any statement, representation, assurance or warranty (whether made innocently or negligently) that is not set out in this agreement.
Each party agrees that it shall have no claim for innocent or negligent misrepresentation or negligent misstatement based on any statement in this agreement.
[bookmark: _Toc91675119][bookmark: _Toc204692734][bookmark: _Ref_a530009]Variation
Subject to clause 15, no variation of this agreement shall be effective unless it is in writing and signed by the parties (or their Authorised Representatives).
[bookmark: _Ref89960233][bookmark: _Toc91675120][bookmark: _Toc204692735]Counterparts
[bookmark: _Ref_a814359]This agreement may be executed in any number of counterparts, each of which shall constitute a duplicate original of this agreement, but all the counterparts shall together constitute the same agreement.
Transmission of an executed counterpart of this agreement (but for the avoidance of doubt not just a signature page) shall take effect as the transmission of an executed "wet-ink" counterpart of this agreement. If this method of transmission is adopted, without prejudice to the validity of the agreement thus made, each party shall on request provide the other with the "wet ink" hard copy original of their counterpart.
[bookmark: _Ref_a226886][bookmark: _Toc453680606][bookmark: _Toc91675121][bookmark: _Toc204692736][bookmark: _Ref_a295582]Governing law
[bookmark: _Ref_a989305]This agreement and any dispute or claim arising out of or in connection with it or its subject matter or formation (including non-contractual disputes or claims) shall be governed by and construed in accordance with the law of England and Wales. 
[bookmark: _Toc453680607][bookmark: _Toc91675122][bookmark: _Toc204692737]Jurisdiction
[bookmark: _Ref_a284900]Each party irrevocably agrees that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim arising out of or in connection with this agreement or its subject matter or formation (including non-contractual disputes or claims).

SIGNED BY
CROSS KEYS HOMES LIMITED

	Authorised Signature


	NAME IN CAPITALS
A.Gipp


	
	SIGNATURE






SIGNED BY
INTACEPT MANAGEMENT LTD, T/A INTACEPT SECURITY

	Director 
	NAME IN CAPITAL



	
	SIGNATURE









[bookmark: _Toc203926295][bookmark: _Toc256000047][bookmark: _Toc91675128]SCHEDULE 1 – Specification and Performance Regime

Part 1 Specification

IN SCOPE PREMISES
· Head Office, Shrewsbury Avenue, PE2 7BZ 
· Customer Central Office, 60a Bridge Street, PE1 1DT
· Westwood Community Hub, Hampton Court, PE3 7JB
· CKH Skills Hub, Shakespeare Avenue, PE1 3JU
· Elizabeth Court, Garton Street, PE1 4EH

SPECIFICATION AND SERVICES
The Supplier will ensure its employees attending the Contracting Authority’s premises maintain SIA certification. 

Service Provision 1 - Key Holding and Emergency Response
The Key Holding and Emergency Response services will consist of, but not be limited to:
The Supplier shall attend any premises within sixty minutes following a request by; the Police, the Fire Brigade or the Contracting Authority during the hours of 1800 - 0830 Monday to Friday, and at any time over weekends and Public Holidays. 
The Supplier shall attend any premises within sixty minutes when notified that an intruder alarm has been activated
Where damage has occurred to the premises, the Supplier shall arrange for the premises to be made secure by a third-party contractor. The Contracting Authority shall reimburse the cost of works in accordance with the Contracting Authority’s standard payment terms following receipt of a satisfactory invoice provided by the contractor to the Supplier.
Where an alarm cannot be reset, the Supplier shall inform the Contracting Authority and the designated alarm engineer and shall also inform the Police or the Fire Brigade in cases of burglary (or suspected burglary) or fire, respectively. 
The Supplier shall provide a written report to the Contracting Authority by 10am on the next working day, summarising the event and actions taken by the Supplier following each emergency response.



Service Provision 2 - Mobile Patrol (Head Office only - Shrewsbury Avenue)
The Mobile Patrol services will consist of, but not be limited to:
A mobile patrol officer shall carry out patrol of the premises (Head Office only) at various times within the following hours:
Monday - Friday 
The Service provide shall carry out two patrols. One patrol 21:00-23:00 and one patrol between 01:00-03:00. 
Saturday
The Supplier shall carry out six patrols. One patrol at 07:00, 10:00, 14:00, 18:00 and 22:00 and one patrol anytime between 01:00 - 03:00.
Sunday
The Supplier shall carry out five patrols. One patrol at 10:00, 14:00, 18:00 and 22:00 and one patrol anytime between 01:00-03:00.
A total of 21 patrols per week

Service Provision 3 - Unlock and Lock (Head Office Only – Shrewsbury Avenue)
The unlock and lock services will consist of, but not be limited to:
The Supplier shall unlock the premises (Head Office only – Shrewsbury Avenue) Monday – Friday between 06:15 - 06:45 ensuring that it’s safe for the Contracting Authority to enter the premises. 
The Supplier shall lock the premises (Head Office only – Shrewsbury Avenue) Monday – Friday between 19:45 - 20:15 ensuring all access points are secured, and alarms are set.
Additional unlocks and locks may be required and will be called-off on an ad-hoc basis. 

To support these service provisions, the supplier has produced assignment instructions for each site in Schedule 8 with detailed instructions for their operatives. These assignment instructions are included in Schedule 2


Part 2 Performance Regime
[bookmark: _Toc256000048][bookmark: _Ref_a128163]
The Key Performance Indicators (KPIs)
The KPIs which the Parties have agreed shall be used to measure the performance of the Services by the Supplier are contained in the below table.
Schedule 1
	KPI description
	Method of calculating service delivery/ measurement period
	Target KPI 

	Attending premises following activation of an intruder alarm, or being notified by the Police, Fire Brigade or the Contracting Authority
	The Supplier attends premises within sixty minutes (60) of notification
	[bookmark: _Toc202784664][bookmark: _Toc203926001][bookmark: _Toc203926296]100%

	Secures premises following damage
	The Supplier shall arrange for the premises to be made secure by a third-party contractor
	100%

	Provision of written report to the Contracting Authority
	Following an emergency response the Contracting Authority shall provide a written report to the Contracting Authority summarising the event and actions taken by 10am, next working day
	90%

	Completion of patrols as described in Service Provision 2
	Operatives are required to check-in when completing patrols which The Supplier shall log 
	100%


[bookmark: _Ref_a554088][bookmark: _Ref_a576204][bookmark: _Ref503778254][bookmark: _Toc256000049][bookmark: _Toc91675132]The Supplier shall monitor its performance against each Target KPI and shall send the Contracting Authority a report detailing the Achieved KPIs in accordance with this Schedule 1. Achieved KPIs shall be reviewed as part of the 3-monthly contract reviews as described in section 14

Consistent failure to achieve target KPIs
[bookmark: _Toc256000050][bookmark: _Ref_a141436]Consistent failure
[bookmark: _Ref_a245658]In this agreement, Consistent Failure shall mean: 
[bookmark: _Ref_a206265]a failure to meet
[bookmark: _Ref89960269][bookmark: _Ref_a259671]three or more of the Target KPIs in a rolling twelve-month period.
OR
[bookmark: _Ref_a180378][bookmark: _Hlk203555391]the Supplier repeatedly breach any of the terms of this agreement in such a manner as to reasonably justify the opinion that its conduct is inconsistent with it having the intention or ability to give effect to the terms of this agreement.
Failure to meet KPIs consistently
Failure to meet KPIs consistently will be managed and penalised in the following order:
1. Non-payment of costs relating to described service provision 1, 2 or 3 that are consistently outside of target KPIs described in Schedule 1.
2. Where continued failure to achieve KPIs occur, an additional contract review meeting shall be arranged to determine what the issues are, if changes are required (as per schedule 5) or improvements can be made.
3. Continued failure to achieve KPIs consistently after the above, will result in the contracting authority imposing a financial penalty of 1 month’s services specific to the described service provision that is not achieving KPI’s consistently.
4. If KPIs continue to not be met, then this may result in termination of this contract as described in clause 25

[bookmark: _Ref_a198888][bookmark: _Ref89959831][bookmark: _Ref469478036][bookmark: _Toc91675134][bookmark: _Toc203926297]SCHEDULE 2 – Assignment Instructions
· Assignment instructions are regularly reviewed by the Supplier. Any changes will be confirmed with the Contracting Authority and updated here as and when required.



                                          






                                       
















[bookmark: _Ref_a807723][bookmark: _Ref471722531][bookmark: _Ref469474827][bookmark: _Toc91675136][bookmark: _Toc203926298]SCHEDULE 3 - Charges and payment
1. [bookmark: a335186]Calculation of the Charges
[bookmark: a250538]The Charges shall be calculated based on the rates and prices set out in this Schedule. 
2. [bookmark: a330232]Charges

	[bookmark: _Hlk202515785]Service Provision 1 - Key Holding and Emergency Response

	[bookmark: _Hlk199854249]
	June 2025 – May 2026
	June 2026 – May 2027
	June 2027 – May 2028

	Annual Charge: for each in-scope property
	£250.00
	£262.50
	£275.63

	Initial Call-out (30 minutes attendance)
	£45.90
	£45.90
	£45.90

	Additional Attendance (per each 30 minutes)
	£17.80
	£18.70
	£19.63




	[bookmark: _Hlk202516326]Service Provision 2 - Mobile Patrol (Head Office Only)

	
	June 2025 – May 2026
	June 2026 – May 2027
	June 2027 – May 2028

	21 Patrols (one week of patrols)
	£290.01
	£304.50
	£319.83




	[bookmark: _Hlk202516533]Service Provision 3 - Lock and Unlock (Head Office Only)

	
	June 2025 – May 2026
	June 2026 – May 2027
	June 2027 – May 2028

	Lock
	£12.67
	£13.30
	£13.97

	Unlock
	£7.11
	£7.47
	£7.84


3. [bookmark: a489500]Payment Plan
Invoices to be submitted one month in arrears.
Correct invoices including a Purchase Order Reference to be paid within thirty days of receipt  
Important - invoices submitted must break down charges against individual site and relevant purchase order to avoid delay in payment.
[bookmark: _Ref_a771634][bookmark: _Ref471722474][bookmark: _Ref469474647][bookmark: _Toc91675138]



SCHEDULE 4 - Contract management
[bookmark: _Ref_a355062]Authorised Representatives
1.1 [bookmark: _Ref_a604778]The Contracting Authority's initial Authorised Representative for each site: 
	Name
	Bastiaan Nooteboom

	Address
	Shrewsbury Avenue, Peterborough, PE2 7BZ

	Telephone Number
	07765 494025

	Email Address
	Bastiaan.Nooteboom@crosskeyshomes.co.uk



	Name
	Gemma Sharpe

	Address
	Westwood Community Hub, Hampton Court, PE3 7JB

	Telephone Number
	07710 731405

	Email Address
	Gemma.sharpe@crosskeyshomes.co.uk



	Name
	Customer Central Office, 60a Bridge Street, PE1 1DT

	Address
	Sam Barton

	Telephone Number
	07824 095484

	Email Address
	sam.barton@crosskeyshomes.co.uk



	Name
	Elizabeth Court, Garton Street, PE1 4EH

	Address
	Max Carter

	Telephone Number
	07795 605949

	Email Address
	Max.carter@crosskeyshomes.co.uk



	[bookmark: _Hlk211608225]Name
	CKH Skills Hub, Shakespeare Avenue, PE1 3JU

	Address
	Thom Gartrell

	Telephone Number
	07795 605969

	Email Address
	thom.gartrell@crosskeyshomes.co.uk


1.2 The Supplier's initial Authorised Representative: 
	Name
	Daron Richards

	Address
	Security House, Vicarage Farm Road, Peterborough, Cambridgeshire, PE1 5TP

	Telephone Number
	01733 565070

	Email Address
	drichards@intaceptsecurity.com


[bookmark: _Ref_a184161][bookmark: _Ref91680377][bookmark: _Toc91675142][bookmark: _Toc203926299]SCHEDULE 5 - Change control
[bookmark: _Ref_a117482]General principles
1.1 [bookmark: _Ref_a786360]Where the Contracting Authority or the Supplier sees a need to change this agreement, the Contracting Authority may at any time request, and the Supplier may at any time recommend, such Change only in accordance with the Change Control Procedure set out in paragraph 2 of this Schedule 5.
1.2 [bookmark: _Ref_a1045303]Until such time as a Change is made in accordance with the Change Control Procedure, the Contracting Authority and the Supplier shall, unless otherwise agreed in writing, continue to perform this agreement in compliance with its terms before such Change.
1.3 [bookmark: _Ref_a534054]Any discussions which may take place between the Contracting Authority and the Supplier in connection with a request or recommendation before the authorisation of a resultant Change shall be without prejudice to the rights of either party. 
1.4 [bookmark: _Ref_a536645]Any work undertaken by the Supplier and the Supplier Personnel which has not been authorised in advance by a Change, and which has not been otherwise agreed in accordance with the provisions of this Schedule 5, shall be undertaken entirely at the expense and liability of the Supplier.
[bookmark: _Ref_a60030]
Procedure
1.5 [bookmark: _Ref_a224295]Discussion between the Contracting Authority and the Supplier concerning a Change shall result in any one of the following:
(a) [bookmark: _Ref_a465921]no further action being taken; or
(b) [bookmark: _Ref_a1006623]a request to change this agreement by the Contracting Authority; or
(c) [bookmark: _Ref_a384515]a recommendation to change this agreement by the Supplier. 
1.6 [bookmark: _Ref_a985260]Where a written request for a Change is received from the Contracting Authority, the Supplier shall, unless otherwise agreed, submit two copies of a Change Control Note signed by the Supplier to the Contracting Authority within three weeks of the date of the request.
1.7 [bookmark: _Ref_a448603]A recommendation to amend this agreement by the Supplier shall be submitted directly to the Contracting Authority in the form of two copies of a Change Control Note signed by the Supplier at the time of such recommendation. The Contracting Authority shall give its response to the Change Control Note within three weeks.
1.8 [bookmark: _Ref_a792996]Each Change Control Note shall contain: 
(a) [bookmark: _Ref_a290974]the title of the Change.
(b) [bookmark: _Ref_a797042]the originator and date of the request or recommendation for the Change. 
(c) [bookmark: _Ref_a1013259]the reason for the Change. 
(d) [bookmark: _Ref_a895765]full details of the Change, including any specifications. 
(e) [bookmark: _Ref_a248249]the price, if any, of the Change.
(f) [bookmark: _Ref_a925217]a timetable for implementation, together with any proposals for acceptance of the Change. 
(g) [bookmark: _Ref_a425469]a schedule of payments if appropriate.
(h) [bookmark: _Ref_a111666]details of the likely impact, if any, of the Change on other aspects of this agreement including:
(i) [bookmark: _Ref_a318656]the timetable for the provision of the Change. 
(ii) [bookmark: _Ref_a432106]the personnel to be provided. 
(iii) [bookmark: _Ref_a357336]the Charges. 
(iv) [bookmark: _Ref_a581644]the Documentation to be provided. 
(v) [bookmark: _Ref_a908720]the training to be provided. 
(vi) [bookmark: _Ref_a193071]working arrangements. 
(vii) [bookmark: _Ref_a340019]other contractual issues.
(i) [bookmark: _Ref_a368018]the date of expiry of validity of the Change Control Note. 
(j) [bookmark: _Ref_a549600]provision for signature by the Contracting Authority and the Supplier; and
(k) [bookmark: _Ref_a639136]if applicable, details of how costs incurred by the parties if the Change subsequently results in the termination of this agreement under clause 27.1(j) will be apportioned.
1.9 [bookmark: _Ref_a1004852]For each Change Control Note submitted by the Supplier the Contracting Authority shall, within the period of the validity of the Change Control Note:
(a) [bookmark: _Ref_a904675]allocate a sequential number to the Change Control Note; and
(b) [bookmark: _Ref_a470786]evaluate the Change Control Note and, as appropriate:
(i) [bookmark: _Ref_a506875]request further information.
(ii) [bookmark: _Ref_a133029]accept the Change Control Note by arranging for two copies of the Change Control Note to be signed by or on behalf of the Contracting Authority and return one of the copies to the Supplier, or
(iii) [bookmark: _Ref_a254568]notify the Supplier of the rejection of the Change Control Note. 
1.10 [bookmark: _Ref_a624369]A Change Control Note signed by the Contracting Authority and by the Supplier shall constitute an amendment to this agreement.
[bookmark: _Ref_a833185]
[bookmark: _Toc91675148][bookmark: _Toc203926300]SCHEDULE 6 - TUPE
NOT USED
[bookmark: _Ref_a761007][bookmark: _Toc91675150][bookmark: _Toc203926301]SCHEDULE 7 - Commercially Sensitive Information
The Charges contained within Schedule 3
[bookmark: _Ref_a882547][bookmark: _Ref464571142][bookmark: _Toc91675152][bookmark: _Toc203926302]SCHEDULE 8 - Contracting Authority's Premises

IN SCOPE PREMISES
Shrewsbury Avenue, PE2 7BZ (HEAD OFFICE)
Customer Central Office, 60a Bridge Street, PE1 1DT
Westwood Community Hub, Hampton Court, PE3 7JB
CKH Skills Hub, Shakespeare Avenue, PE1 3JU
Elizabeth Court, Garton Street, PE1 4EH
[bookmark: _Ref521931717][bookmark: _Toc203926303][bookmark: _Toc91675156]SCHEDULE 9 - Data processing
NOT USED
54
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BLUE ONE – CASE B1.1        K1016 
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We must be on site within 60 minutes – contact ECs if we are unable to meet this 
 


Name: Cross Keys Homes 


Address: Elizabeth Court, Garton Street, Peterborough, PE1 4EH 


Tel. No: 01733 396454 


What 3 Words: tables.shiny.trandy 


 


Keys: 2 Cards: 0 Fobs: 0 


 


EC NAME TEL. NO. MOBILE NO. 


1 Maxine `Max` Carter (days)  07795 605949 


2 Andy Fowler (days)  07795 605346 


3 Duty Mobile (nights)  07733 107471 


 
CLIENT TO BE INFORMED OF:  BURGLARY / DAMAGE 
 


Password  


Apps Required: TrackTik 
 
Client notification reports should be left on alarm panel 
 
Updated: 26.06.2025 


 


Access Instructions: 


 
Access via front door  


 


 
 
 
 


Key safe on left hand side of front 
door 
 
 


Code for key safe - 
1952 


 



tel:01733%20396454

https://www.google.com/maps/dir/?api=1&destination=52.587848,-0.23834

tel:07795%20605949

tel:07795%20605346

tel:07733%20107471
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Light Switches: Left hand side of front door 


Alarm Panel Location: 


Hallway on right hand side 


 
 


Type:  


Areas Covered:  


How to Unset: 4679 


How to Reset: 4679 then `YES` 
 


Intruder Alarm Company: JC McIntyres 


Tel No. 03337 720352 Contract No:  


Intruder Alarm Monitoring 
Company: 


EMCS 


Tel No.  Contract No:  


CCTV Monitoring Company:  


Tel No.  


Fire Alarm Company:  


Telephone Number:  Contract No:  


Fire Alarm Panel Location:   


Type:  


Fire Fighting Equipment: None 


Smoke Detectors:  


Location of Gas Cut Off:  


Location of Electric Cut Off:  


Location of Water Stopcock:  


   
 
 



tel:03337%20720352
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Storage of inflammable liquids / paper / 
materials etc: 


None 


Preference to Glazier / Locksmith:  


Persons allowed in after hours (i.e, staff, 
cleaners etc): 


 


 


 


Mobile Risks and Hazards 
 
MPO’s are to refer to the generic risk assessments and abide by the existing controls detailed, if specific 
hazards on site fall out of the below risks a separate risk assessment will be on the Mobile OneDrive which 
MPO’s are to abide too.  A dynamic risk assessment must be conducted on all site visits.  


 


Adverse Weather ✓ Physical & Verbal Assault ✓ 


Gate/Barrier Operation ✓ Stress / Excessive Pressure ✓ 


Fire Hazards ✓ Unfamiliar Site ✓ 


Lone Working ✓ Driving at Work ✓ 


Manual Handing ✓ Slips, Trips and Falls ✓ 


Other (if applicable):  
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We must be on site within 60 minutes – contact ECs if we are unable to meet this 
 


Name: Cross Keys Homes (Westwood) 


Address: 
Westwood Community Hub, 31-35 Hampton  
Court, Westwood, Peterborough, PE3 7JB 


Tel. No: 01733 385000 


What 3 Words: 
Parking: pays.flats.placed 
Front door: tidy.dizzy.unless 


 


Keys: 2 Cards: 0 Fobs: 1 (remote) 


 


EC NAME TEL. NO. MOBILE NO. 


1 Bastiaan Nooteboom  07765 494025 


2 Andy Gipp  07858 619173 


 
CLIENT TO BE INFORMED OF:  BURGLARY / DAMAGE 
 


Password  


Apps Required: TrackTik 
 
Workdays: Mon to Fri 09:00-17:00 
 
Additional Information: 
 
The access door is the door with the shutter on. You will need to use the smaller key to open the 
shutter by the key panel shown in the picture below. 


 
Updated: 26.06.2025 


 
 
 
 
 
 



tel:01733%20385000

https://www.google.com/maps/dir/?api=1&destination=52.590705,-0.268723

https://www.google.com/maps/dir/?api=1&destination=52.590543,-0.269523

tel:07765%20494025

tel:07858%20619173
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Access Instructions: 
Use door pictured 
Open shutter using key 
Unlock main door 


Light Switches: Right on entry 


Alarm Panel Location: Right on entry 


Type: Monitored 


Areas Covered: All 


How to Unset: Using the remote press the unlock padlock symbol 


How to Reset: Using the remote press the lock padlock symbol 
 


Intruder Alarm Company: JC McIntyres 


Tel No. 03337 720352 Contract No:  


Intruder Alarm Monitoring 
Company: 


EMCS 


Tel No. 08448 099980 Contract No:  


CCTV Monitoring Company:  


Tel No.  


Fire Alarm Company: JC McIntyres 


Telephone Number: 03337 720352 Contract No:  


Fire Alarm Panel Location:  Right on entry 


Type: Monitored 


Fire Fighting Equipment: Throughout building 


Smoke Detectors: Throughout building 


Location of Gas Cut Off: Outside rear fire exit on the right 


Location of Electric Cut Off: Kitchen and Office cupboards 


Location of Water Stopcock: Disabled toilet 


           


Storage of inflammable liquids / paper / 
materials etc: 


N/A 


Preference to Glazier / Locksmith: Contact EC to arrange 


Persons allowed in after hours (i.e, staff, 
cleaners etc): 


Cleaner Mon to Fri at 07:00 


 


 



tel:03337%20720352

tel:08448%20099980

tel:03337%20720352
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Mobile Risks and Hazards 
 
MPO’s are to refer to the generic risk assessments and abide by the existing controls detailed, if specific 
hazards on site fall out of the below risks a separate risk assessment will be on the Mobile OneDrive which 
MPO’s are to abide too.  A dynamic risk assessment must be conducted on all site visits.  


 


Adverse Weather ✓ Physical & Verbal Assault ✓ 


Gate/Barrier Operation ✓ Stress / Excessive Pressure ✓ 


Fire Hazards ✓ Unfamiliar Site ✓ 


Lone Working ✓ Driving at Work ✓ 


Manual Handing ✓ Slips, Trips and Falls ✓ 


Other (if applicable):  


 


 






image4.emf
K1534 - Cross Keys  (Bridge Street) PE1 1D 26.06.2025.pdf


K1534 - Cross Keys (Bridge Street) PE1 1D 26.06.2025.pdf


 


BLUE ONE – CASE B1.3            K1534 


TIG-089                                                                           DATE 09.09.2024 
Tig Form Issue No.  7                                                                                                                          CCF 907 
                                                                                                                                                             Page 1 of 3                                                                                                                 


 


We must be on site within 60 minutes – contact ECs if we are unable to meet this 


 


Name: Cross Keys Homes 


Address: 60A Bridge Street, Peterborough, PE1 1DT 


Tel. No: 01733 385000 


What 3 Words: colleague.toxic.upper 


 


Keys: 2 Cards: 0 Fobs: 0 


 


EC NAME TEL. NO. MOBILE NO. 


1 Sam Barton 07824 095484 (work) 07708 741159 (personal) 


2 Sally Rice 07795 605971 (work) 07835 589835 (personal) 


 
CLIENT TO BE INFORMED OF:  BURGLARY / DAMAGE / ACTIVATION 
 


Password  


Apps Required: TrackTik 
 
Workdays: 08:30-17:30 
 
Additional Information: 
 
Town centre location. Consider parking. 
 


           
Updated: 26.06.2025 


 


Front door 



tel:01733%20385000

https://www.google.com/maps/dir/?api=1&destination=52.570949,-0.242434

tel:07824%20095484

tel:07708%20741159

tel:07795%20605971

tel:07835%20589835
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Access Instructions: 
Use front door 
Key for main door 
Square key for automatic door 


Light Switches: Right-hand side 


Alarm Panel Location: Left-hand side 


Type: Monitored 


Areas Covered: All office 


How to Unset: 0406 press black padlock on panel 


How to Reset: 0406 press green padlock on panel 
 


Intruder Alarm Company: Freedom 


Tel No. 01522 525800 Contract No:  


Intruder Alarm Monitoring 
Company: 


Freedom 


Tel No. 03332 020002 Contract No: 470591 


CCTV Monitoring Company:  


Tel No.  


Fire Alarm Company: Freedom 


Telephone Number: 01522 525800 Contract No:  


Fire Alarm Panel Location:  Right-hand side of main door 


Type: Monitored 


Fire Fighting Equipment:  


Smoke Detectors: Yes 


Location of Gas Cut Off:  


Location of Electric Cut Off:  


Location of Water Stopcock:  


           


Storage of inflammable liquids / paper / 
materials etc: 


None 


Preference to Glazier / Locksmith: Contact client 


Persons allowed in after hours (i.e, staff, 
cleaners etc): 


 


 


 


 



tel:01522%20525800

tel:03332%20020002

tel:01522%20525800





 


BLUE ONE – CASE B1.3            K1534 


TIG-089                                                                           DATE 09.09.2024 
Tig Form Issue No.  7                                                                                                                          CCF 907 
                                                                                                                                                             Page 3 of 3                                                                                                                 


 


Mobile Risks and Hazards 
 
MPO’s are to refer to the generic risk assessments and abide by the existing controls detailed, if specific 
hazards on site fall out of the below risks a separate risk assessment will be on the Mobile OneDrive which 
MPO’s are to abide too.  A dynamic risk assessment must be conducted on all site visits.  


 


Adverse Weather ✓ Physical & Verbal Assault ✓ 


Gate/Barrier Operation ✓ Stress / Excessive Pressure ✓ 


Fire Hazards ✓ Unfamiliar Site ✓ 


Lone Working ✓ Driving at Work ✓ 


Manual Handing ✓ Slips, Trips and Falls ✓ 


Other (if applicable):  
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We must be on site within 60 minutes – contact ECs if we are unable to meet this 


 


Name: Cross Keys Homes 


Address: Johnson Walk, Shakespeare Avenue, New England, Peterborough, PE1 3JW 


Tel. No: 01733 235085 


What 3 Words: forms.quick.catch 


 


Keys: 0 Cards: 0 Fobs: 1 


 


EC NAME TEL. NO. MOBILE NO. 


1 Erul Hassan 07710 731413 07814 323405 


2 Chris Sampson  07710 731410 


3 Thom Gartrell  07795 605969 


4 LifeLine 24/7 01733 235085  


 
CLIENT TO BE INFORMED OF:  BURGLARY / DAMAGE / ACTIVATION 
 


Password  


Apps Required: TrackTik 
 
Workdays: Mon to Fri 09:00-17:00 
Additional Information: 
 


 
 
Entrance to building 
Updated: 26.06.2025 


 
 


Access Instructions: Access via front door using the fob 


Light Switches: Right of door 


Alarm Panel Location: In front of door 


Type: Monitored 


Areas Covered: All 



tel:01733%20235085

https://www.google.com/maps/dir/?api=1&destination=52.597146,-0.248023

tel:07710%20731413

tel:07814%20323405

tel:%2007710731410

tel:%2007795%20605969

tel:01733%20235085
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How to Unset: 1937 


How to Reset: 1937 


 


Intruder Alarm Company: Thistle 


Tel No. 01733 233254 Contract No:  


Intruder Alarm Monitoring 
Company: 


LifeLine (Cross Keys) 


Tel No. 01733 235085 Contract No:  


CCTV Monitoring Company:  


Tel No.  


Fire Alarm Company:  


Telephone Number:  Contract No:  


Fire Alarm Panel Location:   


Type:  


Fire Fighting Equipment: Various locations 


Smoke Detectors: Main office 


Location of Gas Cut Off:  


Location of Electric Cut Off:  


Location of Water Stopcock:  


           


Storage of inflammable liquids / paper / 
materials etc: 


 


Preference to Glazier / Locksmith: Cross Keys LifeLine 


Persons allowed in after hours (i.e, staff, 
cleaners etc): 


 


 


Mobile Risks and Hazards 
 
MPO’s are to refer to the generic risk assessments and abide by the existing controls detailed, if specific 
hazards on site fall out of the below risks a separate risk assessment will be on the Mobile OneDrive which 
MPO’s are to abide too.  A dynamic risk assessment must be conducted on all site visits.  


 


Adverse Weather ✓ Physical & Verbal Assault ✓ 


Gate/Barrier Operation ✓ Stress / Excessive Pressure ✓ 


Fire Hazards ✓ Unfamiliar Site ✓ 


Lone Working ✓ Driving at Work ✓ 


Manual Handing ✓ Slips, Trips and Falls ✓ 


Other (if applicable):  


 



tel:01733%20233254

tel:01733%20235085
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SLA’s is to be on site within 60 minutes of an alarm activation. 


Every effort is to be made for 1 of the rounds to attend. If 


categorically known this will not happen EC1 is to be called. 


Name: Cross Keys Homes 


Address: Shrewsbury Avenue, Peterborough, PE2 7BZ 


Tel. No:  


What 3 Words: nerve.thinks.alien 


 


Keys: 2 Cards: 0 Fobs: 2 


 


EC NAME TEL. NO. MOBILE NO. 


1 Bastiaan Nooteboom  07765 494025 


2 Andy Gipp  07858 619173 


3 Repairs Centre 01733 385030  


 
CLIENT TO BE INFORMED OF:  BURGLARY / DAMAGE 
 


Password  


Apps Required: TrackTik 
 
Workdays: Mon to Fri 09:00-17:00 
 
Introduction: Shrewsbury Avenue is the Head Office of Cross Keys Homes and consists of 
offices and maintenance warehouses. There is also a 24hr Lifeline office that is not to be entered. 
 
Mobile Patrol Officer Duties: 
 
Patrols:  
Monday to Friday 22:00, 01:00, 03:00.  
Saturday 07.00, 10.00, 14.00, 18.00, 22.00, 01. 00, 03.00 
Sunday 10.00, 14.00, 18.00, 22.00, 01.00, 03.00 


 
Drive onto site and scan data point 1 seen below in the yellow circle.  
 
Check the perimeter fencing all-round the car park and to the rear of the building (denoted by the 
red boundary line).  
 
Pay attention to the rear yard and gates and the small fence to the right of the gate house (Welbeck 
Way) to make sure there is no damage (denoted by the red circle below). Scan data point 2 situated 
on the finger barrier b the old gate house detailed below. 
 


 
 
 
 



https://www.google.com/maps/dir/?api=1&destination=52.559899,-0.265952

tel:07765%20494025

tel:07858%20619173

tel:01733%20385030
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Aerial Photo: Perimeter, vulnerable area, data points and entrance to site. 


 
Unlock / Lock – timings and procedure 
 


Unlock 06.50 hours and lock at 20.00 hours, Monday – Friday.  
 


The gates are fob access only and should be closed at all times. 
 
There is no requirement to do anything to the gate.  To open the gate use the fob provided in the 
Key Pouch 
 
Drive onto site. Check the perimeter fencing all-round the car park and to the rear of the building. 
Pay attention to the rear yard and gates and the small fence to the right of the gate house (Welbeck 
Way) to make sure there is no damage.  
 
Return to the Main Building. Enter through the front door; this will be on the fob access lock. Sign 
the security log book to the right of the reception.  
 
Go to the left of reception into ground floor office area. The door is on an access reader to left of 
the door. Check all the windows are closed, fire doors secure and lights are turned off. In the 
Conference Room (Engine Room) make sure the lights are switched off as some are on switches 
and not sensors. Check that the windows are closed. Exit to the right at the rear of the office and 
go through to the work access doors at the rear of the property. Check the double doors are secure 
as these sometimes do not close correctly if small stones have lodged in the bottom runners.  
 


2 
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Go through into the corridor door, Check the office areas and kitchen. This will take you back to the 
reception area. 
 


Leading from Reception there are two interview rooms, next to these is an internal door leading to 
the Lifeline Call Centre.  This unit works 24hours/7days and they are a self contained unit.  They 
have their own entrance door on the outside of the building.  They do have access to the main 
reception area out of hours, but they cannot pass through either left or right hand internal doors 
and they cannot enter or exit via the main entrance doors. 
 


From Reception go to the stairs, either left or right hand side and complete the same checks as the 
ground floor office area on both side of the 1st floor. Some offices will be locked, please check 
through the window and report anything if necessary. 
 


The server rooms are at the rear corridor on the first floor access is not granted to these rooms but 
you will hear the fans and air-condition running as you pass them. 
 


Go to the reception area once you have completed your checks of all fire escapes and checked 
that all windows are secure. 
 


Once you have got to the reception the alarm panel on the right hand side of the main doors is 
ready to set input the code (2004) followed by enter. The countdown timer will start and you need 
to exit through the main doors ensuring they are closed, then wait outside until confirmation beeps 
are heard from the panel. 
 


Exit through the main gates these will open automatically when you approach them. 
 


Unlock  
 


Use the fob to gain access into the car park on the right hand side in front of the main entrance. 
 


Go to the main building entrance and enter using the fob reader to the right of the doors at waist 
height. 
 


Enter the building through both sets of double doors turn to your left and the alarm panel will be at 
shoulder height on your left. 
 


Access the panel input the code (2004) and then press ent the alarm will silence. Sign the security 
log on reception and exit the building unlock is now complete.   
 


 


Access Instructions: Use front door 


Light Switches: 
Main lights are on switches, Some meeting rooms are on 
sensors.  


Alarm Panel Location: 
Main entrance to left hand side of double doors in Reception 
(Magnetic door closure – no handle - push on the door to open) 


Type: Monitored 


Areas Covered: Ground Floor, First Floor and Rear Yard areas 


How to Unset: 2004 


How to Reset: 
2004 Enter 
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Following alarm activation, investigate activation, if issue 


can be resolved or no fault evident, follow below to re-


set the panel: 


 


Enter Engineer Code - 8151 


Press Menu 


Panel will then ask if you want to ‘Exit & Logoff’ – Press Yes  


Set alarm using usual code – 2004 
 


Intruder Alarm Company: McIntyre Compliance Services (MCS) 


Tel No. 03337 720352 
Contract No:  
Password:  


Intruder Alarm Monitoring 
Company: 


EMCS 


Tel No. 0344 809 9980 
Contract No:  
Password:  


CCTV Monitoring Company:  


Tel No.  
Contract No:  
Password:  


Fire Alarm Company: McIntyre Compliance Services (MCS) 


Telephone Number: 03337 720352 
Contract No:  
Password:  


Fire Alarm Panel Location:  
Main Reception. Right hand side, near front windows. Inside a 
white cupboard with a vision pane. (Magnetic door closure – no 


handle - push on the door to open). Fire alarm code 2222 


Type: Monitored 


Fire Brigade Key Safe 642 – Key safe is located above fire panel 


Fire Fighting Equipment: In every room 


Smoke Detectors:  


Location of Gas Cut Off:  


Location of Electric Cut Off:  


Location of Water Stopcock:  


           


Storage of inflammable liquids / paper / 
materials etc: 


 


Preference to Glazier / Locksmith: Call Repairs Centre 01733 385030 


Persons allowed in after hours (i.e, staff, 
cleaners etc): 


 


 


 


 


 



tel:03337%20720352

tel:0344%20809%209980

tel:03337%20720352

tel:01733%20385030
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Mobile Risks and Hazards 
 
MPO’s are to refer to the generic risk assessments and abide by the existing controls detailed, if specific 
hazards on site fall out of the below risks a separate risk assessment will be on the Mobile OneDrive which 
MPO’s are to abide too.  A dynamic risk assessment must be conducted on all site visits.  


 


Adverse Weather ✓ Physical & Verbal Assault ✓ 


Gate/Barrier Operation ✓ Stress / Excessive Pressure ✓ 


Fire Hazards ✓ Unfamiliar Site ✓ 


Lone Working ✓ Driving at Work ✓ 


Manual Handing ✓ Slips, Trips and Falls ✓ 


Other (if applicable):  


 
Emergency Procedures 
 
In the event of an Emergency requiring the attendance of the Police, Fire or Ambulance 
Services: The Mobile Patrol Officer will telephone the appropriate emergency service (Police, Fire or 
Ambulance Services) on 999 and say to the operator “Emergency at Cross Keys Homes, 
Shrewsbury Avenue, Peterborough, PE2 7BZ”. The Mobile Patrol Officer is then to inform Intacept 
Communications Centre. 
 
Fire Alarm Activations: In the event of an alarm activation out of hours Intacept will be contacted by 
EMCS and/or CKH Lifeline.  Attend site and liaise with Lifeline and verify location of alarm activation 
point (listed on panel).  Investigate area shown.  If no fault found, no smoke or fire.  Reset panel. If a 
fault is found on the fire alarm panel call McIntyre Compliance Services (MCS) Engineer to attend 
(same number for out of hours).  
 
Telephone Bomb Warning / or Suspect Package 
 
Should a telephone bomb warning be received by Security personnel they must obtain as much 
information as possible in the time available. 


 
If members of the Customer’s staff are on the premises, inform them as well. 


 
Security personnel must also contact the Intacept Operations Department and also complete the 
Bomb Threat Report Sheet (Tig-136) as soon as possible after the threat has been received. 
 
Fire Precautions and Instructions 
Follow the on-site fire evacuation procedure detailed on signage around the site. 
 
Incident Reports 


 
An Incident Report is a document that will be completed by Security personnel on duty at the time, to 
report any unusual incidents occurring on his assignment. 


 
The Incident Report must be completed as soon as practicable, in ink, NOT PENCIL, with as much 
detail as possible and as neatly as possible. 
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The following is a list of some examples when an Incident Report should be submitted:- 
 
1. Unauthorised person on site. 
2. Unauthorised vehicle on site. 
3. Suspect package or bag. 
4. Leaking water pipes. 
5. Chemical spillage. 
6. Fire. 
7. Fire alarm activation, whether false or genuine. 
8. Bomb threat. 
9. Physical attack. 
10. Accidents. 
11. Sudden illness. 
12. Crimes. 
13. Intruder alarm activation, whether false or genuine. 


 
 
High Risk Areas 
 
Rear yard has uneven ground and also has compactors 
 


Health & Safety Hazards 
 
Refer to Risk Assessment 
   
First Aid & Equipment 
 
First Aid kit is stored in Intacept vehicles 
 
Accident / Personal Injury 
 
Security personnel suffering an injury whilst on duty must inform Intacept Communications Centre 
and where available advise Customer staff at the earliest opportunity to have the incident recorded in 
the Customer’s Accident Book.  First Aid assistance will normally be available from Customer’s First 
Aiders where available. 
 
Temporary Instructions 
 
At all times Security personnel must accept instructions of a reasonable nature given by Senior 
Members of Customer’s staff.  If in any doubt contact Intacept Operations Department for advice. 
 
 
Confidentiality of Information 
 
This is a CONFIDENTIAL and CONTROLLED Document.  It must not be removed from the Site or 
communicated to anyone other than the Customer and Security personnel. 


 
Any amendments must be authorised by a representative of the Customer and Intacept Security.  This 
document is copyright to Intacept Management Limited. 
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Special Instructions 
 
MPO:  Smoking is not permitted on sites or in any Company/Client/Hire vehicles. 
 


Contract Start Date: 30.07.2015 


Issue Number: Seven 


Date: 26.06.2025 


Date Previous Issue Approved by Client: 01.07.2024 


Review Due Date: 26.06.2026 
 


THIS INSTRUCTION WILL BE REVIEWED ANNUALLY.  THIS IS CALCULATED FROM THE DATE 
THE CLIENT APPROVED THIS ISSUE. 
 


Distribution: Copy 1 – Site use, Copy 2 – Client, Copy 3 – Communications Centre (for Client Site File) 
 


Note:  No permanent variation may be made to these instructions without the prior agreement 
between the subscriber and the management of Intacept Security. 


 
SIGNATURES OF APPROVAL 


 


  Customer: Cross Keys Homes Provider:  Intacept Security 


Approved by (print name):  Daron Richards 


Signature:   
 


Position:  Operations Manager 


Date:  26.06.2025 


 
 


 


 
  


 
 
 
 
 
 
 
 


 
 
 







 


GREEN ONE/BLUE ONE    V2267/K1290 


Issue No.  3    Site No.  K1290 V2267                          AI Issue No. 6 


CCF:   919                                                                                                                                    Date: 26.06.2025 


Date:  18.11.2024                                                                        Page 8 of 9                                                                                                          
 


ISSUE & AMENDMENT PAGE 
 
Amendment Procedure 


Amendments to these assignment instructions are listed in the table below. Any amendments will be 
highlighted on the relevant page and recorded below as either an amendment or issue number 
change. Please ensure that all Security personnel sign the “Certificate of Understanding” for each 
change. 


Current 
Issue Date 


Issue 
No. 


Re-Issue or 
Amendment 


Date 


Amendment 
or Re-Issue 
(if re-issue 
state Issue 


No. 


Section Page No. 


30.07.15 1 10.09.15 Amendment  3 


30.07.15 1 13.10.16 2   


13.10.16 2 06.02.17 Amendment  3 


13.10.16 2 09.03.17 Amendment  3 


13.10.16 2 04.12.17 Amendment   


13.10.16 2 17.01.18 3  1/3/4/5 


17.01.18 3 08.02.19 4  3/4/5/6 


01.06.23 4 01.06.23 5  1/3/4/5/6 


01.07.24 5 01.07.24 6  1/3/4/5 


01.07.24 6 06.12.24 Amendment New Format All 


01.07.24 6 26.06.25 7 
Agreed SLA’s, High Risk, 


H&S & First Aid 
1 & 6 
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CERTIFICATE OF UNDERSTANDING 


All Security personnel assigned to this site are to sign this annexure to indicate that they have read 
and understood the Assignment Instructions each time an amendment or re-issue of Assignment 
Instructions is made.  


NAME SIGNATURE DATE 


   


   


   


   


   


   


   


   


   


   


   


   


   


   


   


   


   


 


 






