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Tenderers must provide a response to each of the questions set out below.  The response to each question will be scored in accordance with TENDER EVALUATION AND AWARD CRITERIA

	CRITERIA: QUALITY (Max word count 500 per question)
LOT 1.2 – 75” Touchscreens
	25% Overall Weighting
	Max Score Available

	1.
	Tenderer to confirm delivery timescales from point of order [Schedule 1_Specification]
	

	
	Response:

	10

	2.
	Tenderer to confirm acceptance for the College to test equipment if requested
	

	
	Response:

	Pass/Fail 

	3.
	Tenderer to provide details of the main contact (account manager) to support the college with the following, including but not limited to:
o	Delivery 
o	Mobilisation
o	Hand Over
o	On-going support
o	Remedy of issues
	

	
	Response:

	10

	4.
	Tenderer to confirm that all manufacturing warranties are provided at point of purchase and include the period on Appendix 1_Pricing Schedule.
	

	
	Response:
	For Information Only 

	5.
	Tenderer to provide details of any extended warranty options, including payment schedule, clearly annotated within the pricing schedule as optional. 
	

	
	Response:

	10

	6.
	Tenderer to detail the screen size and performance characteristics of the display (including manufacturer and model where appropriate) 
	

	
	Response:

	10

	7.
	Tenderer to detail capabilities of the touchscreens including but not limited to:
· Minimum 10-point touch with gesture control

	

	
	Response:

	10

	8.
	Tenderer to provide technical details in relation to the built-in speakers and compliance with impact-resistant and anti-glare requirements.
	

	
	Response:

	10

	9.
	Tenderer to confirm the maximum weight of the screen does not exceed 90kg and provide technical data which includes images and technical dimensions of the proposed product.
	

	
	Response: (Images to be attached as Appendix 2_Lot 1.2 Images)
	10

	10.
	Tender to detail operating system functionalities and any other features
	

	
	Response:

	10

	11.
	Tenderer to confirm all installation and fittings are included in the price, including but not limited to mounting brackets, cables, and any required breakout boxes. (If any additional costs are associated, these must be stipulated in Appendix 1_Pricing Schedule) 
	

	
	Response:

	10

	12.
	Tenderer to detail if they can provide campus (education) licensing for any supplied software. (If any costs are to be associated this must be stipulated in Appendix 1_Pricing Schedule.)
	

	
	Response:

	10

	Max Score Available 
	100



