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[bookmark: _Toc320621287][bookmark: _Toc185262482]Section 1	Instructions to Tenderers


1. [bookmark: _Toc185262483][bookmark: _Toc185502853]About this Invitation to Tender

1.1 [bookmark: _Toc185262484][bookmark: _Toc185502854][bookmark: _Toc119059562][bookmark: _Toc119059948][bookmark: _Toc119059949]Thank you for your interest in this opportunity.  The procurement documents concerning this opportunity include the following (all of which have been made available to Tenderers via Find a Tender Service (FTS).
1.2 This tender is being carried out as a below threshold open procedure in accordance with the Procurement Act 2023.
1.3 [bookmark: _Toc185262485][bookmark: _Toc185502855]Invitation to Tender (or “ITT”), i.e. this document which provides Tenderers with further details of the procurement process (Section 1);
1.4 [bookmark: _Toc185262486][bookmark: _Toc185502856]ECITB Specifications(s) relating to this procurement (Section 2);
1.5 [bookmark: _Toc185262487][bookmark: _Toc185502857]ECITB Form of Contact relating to this procurement (Section 3);
1.6 [bookmark: _Toc185262488][bookmark: _Toc185502858]ECITB Scoring Criteria and Evaluation Methodology (Section 4);
1.7 [bookmark: _Toc185262489][bookmark: _Toc185502859]This ITT also includes the following appendices:
A. [bookmark: _Toc185262490][bookmark: _Toc185502860]Appendix A: Schedule of Prices (For completion)
B. [bookmark: _Toc185262491][bookmark: _Toc185502861]Appendix B: Tender Response Form (For completion)
C. [bookmark: _Toc185262492][bookmark: _Toc185502862]Appendix C: Tender Certificate (For completion)
D. [bookmark: _Toc185262493][bookmark: _Toc185502863]Appendix D:  Commercially Sensitive Information (For completion as required)


2. [bookmark: _Toc185262494][bookmark: _Toc185502864]About the ECITB

2.1	The Engineering Construction Industry Training Board (ECITB) is the employer-led skills, standards and qualifications body for the development of the engineering construction workforce of Great Britain. An arms-length body of the UK Government, the ECITB reports to the Department for Education. Our vision is a trailblazing Engineering Construction Industry where critical infrastructure, energy security and net zero ambitions are achieved.

2.2	The ECITB works with employers and training providers to attract, develop and qualify the engineering construction workforce in a wide range of craft, technical and professional disciplines. We invest about £28 million each year to support skills development within the industry.

2.3 	More information about the ECITB can be found here: What is the ECITB? - ECITB


3. [bookmark: _Toc185262495][bookmark: _Toc185502865]Introduction


1. 
3.1 The ECITB wishes to appoint a provider to fulfil its requirement for Apprentice Training and Assessment Contracts for ECITB APTUS Modern Apprentice ECITB Offshore Region – September 2025. The initial Contract term will be for 3-4 years.

3.2 This tender consists of 3 lots. Tenderers can submit offers for one, or multiple lots as detailed within the relevant specifications. 

3.3 For each lot you bid on, you must submit a separate ITT response and indicate which lot you are bidding for. If you are bidding on multiple lots, you may copy the general information from your first ITT submission into the others. Any changes or lot-specific details should be highlighted in red.

3.4 The ECITB panel will evaluate and score the information provided by the tenderer within their ITT response individually per Lot, as marked. The Lots consist of:

3.4.1 Lot 1: Electrical Maintenance - training and assessment services required to be delivered for apprentices recruited in 2025 in the Offshore Region in the Electrical Maintenance discipline.

3.4.2 [bookmark: _Toc194504818]Lot 2: Instrumentation & Control Maintenance - training and assessment services required to be delivered for apprentices recruited in 2025 in the Offshore Region in the Electrical Instrumentation & Control Maintenance discipline.

3.4.3 Lot 3: Mechanical Maintenance - training and assessment services required to be delivered for apprentices recruited in 2025 in the Offshore Region in the Mechanical Maintenance discipline

3.5 The scope of the ECITB’s requirements for this contract can be found within Section 2: Specification(s).  Tenderers are encouraged to review specification documents carefully to understand the full requirements for this proposed contract.



4. [bookmark: _Toc185262496][bookmark: _Toc185502866]Submission of ITT responses

4.1 [bookmark: _Toc119059594][bookmark: _Toc119060011][bookmark: _Toc185262497][bookmark: _Toc185502867]Tenderers must submit their ITT responses in accordance with the requirements of this ITT no later than the deadline stipulated in paragraph 6, Indicative Timetable below which must comprise the following:
4.1.1 [bookmark: _Toc185262498][bookmark: _Toc185502868]Completed Appendix A: Schedule of Prices 
4.1.2 [bookmark: _Toc185262499][bookmark: _Toc185502869]Completed Appendix B: Tender Response Form 
4.1.3 [bookmark: _Toc185262500][bookmark: _Toc185502870]Completed Appendix C: Tender Certificate 
4.1.4 [bookmark: _Toc185262501][bookmark: _Toc185502871]Completed Appendix D: Commercially Sensitive Information (as required)
4.2 [bookmark: _Toc185262502][bookmark: _Toc185502872]Any ITT responses received after the ITT Tender Submission deadline stated will be rejected.
4.3 [bookmark: _Toc185262503][bookmark: _Toc185502873][bookmark: _Toc119059597][bookmark: _Toc119060018]Responsibility for the timely submission of completed ITT responses rests solely with the Tenderer.
4.4 [bookmark: _Toc185262504][bookmark: _Toc185502874]ITT responses must be submitted via email to procurement@ecitb.org.uk   For the avoidance of doubt, submission via any other means will not be accepted by the ECITB.
4.5 [bookmark: _Toc185262505][bookmark: _Toc185502875]The ITT response shall be submitted on the basis that the offer in it shall remain in force for a minimum of six months from the date fixed for the submission of Tenders.
4.6 [bookmark: _Toc185262506][bookmark: _Toc185502876]In the event of acceptance by the ECITB of a Tender and closure of the tender process, Tenderers shall execute the contract within 10 business days of such acceptance (or otherwise as agreed with the ECITB).
4.7 In the event that the ECITB and the highest scoring Tenderer are unable to enter into a contract on the agreed terms, the ECITB reserves the right to award the contract to the next highest scoring Tenderer, without further competition.
4.8 Please read and ensure compliance with the Procurement terms and conditions contained in Appendix B.
5. [bookmark: _Toc185262507][bookmark: _Toc185502877]Form and Content of ITT Responses
5.1 [bookmark: _Toc119059598][bookmark: _Toc119060019][bookmark: _Toc185262508][bookmark: _Toc185502878]ITT responses must be in English.
5.2 [bookmark: _Toc119059599][bookmark: _Toc119060020][bookmark: _Toc185262509][bookmark: _Toc185502879]All financial information submitted in a Tenderer’s response must be denominated in Sterling (GBP), except where financial information is provided in a certified supporting document (such as a set of financial statements) where it is sufficient for the information to remain in the original currency.  If financial information is being converted from one currency into GBP, the exchange rate used should be clearly stated, together with the date on which the relevant exchange rate was applied.
5.3 [bookmark: _Toc185262510][bookmark: _Toc185502880]Each question will only be evaluated on the information provided in response to that question and therefore all pertinent information should be included in response to each relevant question.
5.4 [bookmark: _Toc119059601][bookmark: _Toc119060022][bookmark: _Toc185262511][bookmark: _Toc185502881]Tenderers must not:
5.4.1 [bookmark: _Toc119060023][bookmark: _Toc185262512][bookmark: _Toc185502882]cross-reference answers from one response to another, even where there is commonality, unless this is specifically permitted by the question;
5.4.2 [bookmark: _Toc119060024][bookmark: _Toc185262513][bookmark: _Toc185502883]include any embedded document.  If an attachment is required by the ITT, please provide this as a separate file, ensuring that it is clearly named and referenced to the relevant section of the ITT;
5.4.3 [bookmark: _Toc119060025][bookmark: _Toc185262514][bookmark: _Toc185502884]exceed the maximum page limit allowed for the response;
5.4.4 [bookmark: _Toc119060026][bookmark: _Toc185262515][bookmark: _Toc185502885]use a font size smaller or larger than 10;
5.4.5 [bookmark: _Toc119060027][bookmark: _Toc185262516][bookmark: _Toc185502886]change the format of any of the response documents, including spreadsheets, included in this ITT and any associated documents; or
5.4.6 [bookmark: _Toc119060028][bookmark: _Toc185262517][bookmark: _Toc185502887]include any extraneous information which has not been specifically requested in the ITT including, for example, promotional literature, standard terms of trading etc.
5.4.7 [bookmark: _Toc185262518][bookmark: _Toc185502888]In the event that the Contract is split into Lots, these instructions will apply to each Lot individually.
5.4.8 [bookmark: _Toc185262519][bookmark: _Toc185502889]For bids for multiple Lots, each lot will require its own ITT submission.


6. [bookmark: _Toc185262520][bookmark: _Toc185502890][bookmark: _Ref118900065][bookmark: _Toc119059567][bookmark: _Toc119059961]Indicative Timetable

6.1. [bookmark: _Toc184801874][bookmark: _Toc185262521][bookmark: _Toc185502891]The timetable below is indicative only and may be varied as necessary at the ECITB’s sole discretion:

	ITT Stage
	Date  

	ITT issue  
	24 April 2025
  

	Tenderers Clarification Question Period Deadline  
	By 17:00 on 08 May 2025
  

	ITT Submission Deadline  
	By 17:00 on 15 May 2025


	Evaluation/Post Tender Clarifications/Moderation  
	From 16 May to 21 May 2025

	Notification of Contract Award Decision  
	26 May 2025 

	Contract Award and Board approvals, week Commencing  
	26 May 2025 

	Anticipated Contract Start Date  
	          September 2025






7. [bookmark: _Toc185262522][bookmark: _Toc185502892]The Procurement Process

7.1 [bookmark: _Toc119059568][bookmark: _Toc119059962][bookmark: _Toc185262523][bookmark: _Toc185502893]The ECITB will be following a below threshold (Light Touch Regime) open procedure for this procurement.
7.2 [bookmark: _Toc185262524][bookmark: _Toc185502894]The aim of the ITT process is to identify the Most Advantageous Tender that attracts the highest, weighted score.


8. [bookmark: _Toc185262525][bookmark: _Toc185502895]Evaluation of ITT Responses

8.1 [bookmark: _Toc119059577][bookmark: _Toc119059990][bookmark: _Toc185262526][bookmark: _Toc185502896]Tenderers’ responses to the ITT questions will be evaluated in accordance with the criteria set out in Section 4 of this document.
8.2 [bookmark: _Toc119059578][bookmark: _Toc119059991][bookmark: _Toc185262527][bookmark: _Toc185502897]Each of the questions set out in Appendix A (Schedule of Prices) and Appendix B (Tender Response Form) fall within one of the following evaluation categories:
8.2.1 [bookmark: _Toc119059992][bookmark: _Toc185262528][bookmark: _Toc185502898]“FIO” – this means the response is for information only, and will not be evaluated; however, in order to provide a compliant response Tenderers must answer these questions in full to the extent they are applicable;
8.2.2 [bookmark: _Toc119059993][bookmark: _Toc185262529][bookmark: _Toc185502899]“P/F” – the response will be assessed as being either a “Pass” or “Fail” in accordance with the explanations given for each individual question; or
8.2.3 [bookmark: _Toc119059994][bookmark: _Toc185262530][bookmark: _Toc185502900]“Scored” – the response attracts a specific weighting as identified and will be scored in accordance with the stated methodology.
8.3 [bookmark: _Toc119059579][bookmark: _Toc119059995][bookmark: _Toc185262531][bookmark: _Toc185502901]Section 3 of this ITT contains information highlighting each ITT question, its designated evaluation category and either the Pass/Fail explanations or scoring methodologies as appropriate.
8.4 [bookmark: _Toc119059580][bookmark: _Toc119059996][bookmark: _Toc185262532][bookmark: _Toc185502902]Tenderers’ ITT responses will be assessed as follows:
[bookmark: _Toc119059581][bookmark: _Toc119059997][bookmark: _Toc185262533][bookmark: _Toc185502903]Check Level 1 – Completeness check
8.5 [bookmark: _Toc119059582][bookmark: _Toc119059998][bookmark: _Toc185262534][bookmark: _Toc185502904]In the first instance, Tenderers’ responses will be assessed for completeness to ensure that the Tenderer has provided a full response to all questions and in accordance with the requirements set out in the ITT documents.  Any Tenderer which has not provided a complete response in accordance with the stated requirements may, subject to the ECITB’s right of clarification, be excluded from further participation in this procurement.  For the avoidance of doubt, Tenderers who submit an ITT response which is materially incomplete, such that any omissions cannot be resolved by way of simple explanation, will be excluded from the procurement at this point.
[bookmark: _Toc119059583][bookmark: _Toc119059999][bookmark: _Toc185262535][bookmark: _Toc185502905]Check Level 2 – Pass/Fail check
8.6 [bookmark: _Toc119059584][bookmark: _Toc119060000][bookmark: _Toc185262536][bookmark: _Toc185502906]At this stage, Tenderers will have their responses to those questions set out in the ITT which are designated as Pass/Fail assessed against the relevant criteria.  An explanation as to what constitutes a “Pass” and a “Fail” for each question is contained in 16. Evaluation Methodology: Pass / Fail Criteria (Table 3) to this document.  For the avoidance of doubt, a Tenderer which receives a “Fail” for any of these questions will, subject to the ECITB’s right of clarification, be excluded from further participation in this procurement at this point and the ECITB reserves the right not to evaluate such Tenderer’s response further.
[bookmark: _Toc119059585][bookmark: _Toc119060001][bookmark: _Toc185262537][bookmark: _Toc185502907]Check Level 3 – Scoring

8.7 [bookmark: _Toc119059586][bookmark: _Toc119060002][bookmark: _Toc185262538]Only those Tenderers which have passed Check Levels 1 and 2 above will proceed to this phase of the evaluation process.  At this point, the ECITB will consider those Tenderers’ responses to the “Scored” ITT questions against the award criteria set out in 15.2 Scoring Matrix (Table 1) and will then apply the weightings as detailed in 15.4 Question Weightings (Table 2).  The ECITB will then identify the highest scoring Tenderer who will, subject to the ECITB’s discretion and due diligence checks, be awarded the contract. 
8.8 [bookmark: _Toc119059587][bookmark: _Toc119060003][bookmark: _Ref145679766][bookmark: _Toc185262539][bookmark: _Toc185502908]Where there is a tie for first place, the ECITB will invite the Tenderer who scores the highest score in respect of Question 1 (Relevant Experience and Contract Examples).  If this continues to result in a tie, the ECITB will invite the Tenderer who scores the highest in respect of Question 2 and this process shall be repeated by considering responses in the following order, until the highest scoring Tenderer is identified:
8.8.1 Question 3, 4 then 5.
8.9 [bookmark: _Toc185262542][bookmark: _Toc185502911][bookmark: _Toc185262543][bookmark: _Toc185502912][bookmark: _Toc119060004]While the ECITB will endeavour to evaluate ITT responses in the order set out above, the ECITB reserves the right to conduct such stages in an alternative order and/or simultaneously, in the event that this is deemed the more expedient approach to facilitate adherence to the procurement timetable.


9. [bookmark: _Toc185262544][bookmark: _Toc185502913]Acceptance of Tender

9.1 The ECITB shall not be under any obligation to accept any Tender. 

9.2 The ECITB shall not be under any obligation to accept the lowest priced Tender.

9.3 The ECITB reserves the right to cancel the entire or parts of the Tender, without such an action conferring any right to compensation on the Tenderers.

9.4 At no time should the Tenderer, prior to submitting or following the bid submission, communicate with any person within the ECITB.  Failure to abide by this ruling could disqualifying the Tenderer’s proposal from being considered.  All communication should be conducted via email to the Procurement Team at procurement@ecitb.org.uk

9.5 The Tender must be based upon the terms, conditions and specification(s) set out in these documents; otherwise, it may be rejected as being unsuitable and non-compliant.  The Form of Tender may not be modified in anyway.

9.6 Tenderers will be notified of the outcome of their Tender submission at the time stated in the tender timetable above, though this may be subject to change at the ECITB’s discretion.

9.7 If a Tender appears to be abnormally low in relation to the supplies, services or works to be provided, the ECITB will request a clarification in writing and/or explanation concerning its elements.  The ECITB reserves the right to exclude a Tender, if after a verification process based on the explanations and evidence received it concludes that the Tender is abnormally low.

10. [bookmark: _Toc185262545][bookmark: _Toc185502914]Pricing

10.1 Prices shall be submitted in accordance with the Schedule of Prices template within Appendix B.

10.2 Unit rates and prices must be denominated in Sterling (GBP). Pricing should be submitted exclusive of Value Added Tax (VAT), unless specified otherwise.

10.3 If the ECITB suspects that there has been an error in pricing of the Tender, the ECITB reserves the right to seek clarification as it considers necessary from that Tenderer only, though is under no obligation to do so.


11. [bookmark: _Toc185262546][bookmark: _Toc185502915]Amendments to the Tender Documents

11.1 The ECITB reserves the right to make changes to the ITT and its related documentation.  Should any changes be required, due to omission or error by the ECITB, revised documentation will be uploaded to Find a Tender Service, with any changes redlined.

12. [bookmark: _Toc185262547][bookmark: _Toc185502916]Clarification Questions

12.1 [bookmark: _Toc119059588][bookmark: _Toc119060005][bookmark: _Toc185262548][bookmark: _Toc185502917][bookmark: _Toc119059589][bookmark: _Toc119060006]Tenderers must only submit clarification questions, and otherwise communicate with the ECITB, in accordance with the process set out in this paragraph.  
12.2 [bookmark: _Toc185262549][bookmark: _Toc185502918][bookmark: _Toc119059590][bookmark: _Toc119060007]Any clarification questions arising from the procurement documents, including this ITT, should be raised in writing via email to procurement@ecitb.org.uk  as soon as possible and in any event, no later than the deadline stipulated in paragraph 6, Indicative Timetable above.  The ECITB may, at its absolute discretion (but shall not be obliged to), respond to any queries submitted after this date.  The ECITB will endeavour to respond to all clarification questions promptly.
12.3 [bookmark: _Toc185262550][bookmark: _Toc185502919]All such queries received, together with the ECITB’s responses, will, where possible, Tenderers be circulated to all Tenderers who have requested and obtained the procurement documents. 
12.4 [bookmark: _Toc185262551][bookmark: _Toc185502920]To enable this process, Tenderers should register their interest in the ITT via procurement@ecitb.org.uk after download of the documents from Find a Tender Service.  
12.5 [bookmark: _Toc185262552][bookmark: _Toc185502921][bookmark: _Toc119059591][bookmark: _Toc119060008]Notwithstanding this general position, there may be occasions when the ECITB considers the clarification question or its response to be commercially sensitive and, as such, the ECITB reserves the right to respond only to the Tenderer raising the particular clarification.
12.6 [bookmark: _Toc185262553][bookmark: _Toc185502922][bookmark: _Toc119059592][bookmark: _Toc119060009]Where a Tenderer seeking clarification considers its question to be commercially sensitive, the Tenderer should mark the clarification question “COMMERICALLY SENSITIVE”.  The decision as to whether a clarification question is commercially sensitive or not rests solely with the ECITB.  If the ECITB considers that it is able to answer the clarification question on a sensitive basis, then it shall do so.  However, if the ECITB considers that it is unable to answer the clarification question on a sensitive basis, then it will give the Tenderer seeking clarification the opportunity to remove any commercially sensitive marking and allow the question to be answered in the normal way.  If a Tenderer does not agree, the clarification will be considered withdrawn and will not be answered.
12.7 [bookmark: _Toc185262554][bookmark: _Toc185502923]If as a result of a clarification question or otherwise, the ECITB is of the opinion that the procurement documents require amendment then the ECITB shall be entitled to do so by giving notice via Find a Tender Service.


13. [bookmark: _Toc185262555][bookmark: _Toc185502924]Equality, Diversity and Inclusion (EDI)

[bookmark: _Toc185262556][bookmark: _Toc185502925]	The successful Tenderer shall provide and adhere to their Equality, Diversity and Inclusion Policies.  If you do not have an Equality, Diversity and Inclusion Policy, the ECITB expects you to adhere to the ECITB’s own Equality, Diversity and Inclusion Policies. Copies of which can be supplied upon request.


























































[bookmark: _Toc320621302][bookmark: _Toc185262557][bookmark: _Toc185502926]Section 2 	Specification(s)



2(A) OGTAP Electrical Maintenance Specification 2025


2(B) OGTAP I&C Maintenance Specification 2025


2(C) OGTAP Mechanical Maintenance Specification 2025


2 (D) Annex B to document 2 -SCQF-ECITB-Craft_Technician_Technical_PCSuite_Assessment_Strategy_RV2-0


2 (E) Annex B to document 2 - SQA Accreditation ECITB Assessment_Strategy_v1.0







[bookmark: _Toc320621304][bookmark: _Toc185262558][bookmark: _Toc185502927]
Section 3	Form of Contract




APTUS Form of Contract 2025 - Final



















































[bookmark: _Toc185262559][bookmark: _Toc185502928]Section 4	Scoring Criteria and Evaluation Methodology



14	Price Submission 25% weighting) 

14.1	Scores will be awarded for price on the following basis:

a. The tenderer which represents the Lowest Total Contract Price in Sterling GBP (excluding VAT) will be awarded the highest score (a mark of 25%).

b. All other Tenderers will be awarded pro rata scores on the relative competitiveness of their Total Contract Price compared to the lowest Total Contract Price e.g. (Total Contract Price – Lowest Total Contract Price / Lowest Total Contract Price * 100) = X%. This percentage will be deducted from the total score (25%) available for Total Contract Price.

14.2	All pricing submissions should be in accordance with Appendix A – Pricing Schedule.


15	Quality / Non priced Submission (75% weighting)
15.1 	The evaluation panel will use the below scoring methodology for the evaluation of tenderer’s ITT submissions for the questions marked as ‘Scored’ per Lot, as applicable.
15.2	Scoring Matrix (Table 1):
	The following scoring system will be used to score those questions marked as ‘Scored’.

	Score
	Definition
	Description

	
10
	
Excellent
	The Tenderer has provided a response which addresses
all requirements of the question and provides the ECITB the utmost level of confidence.

	7
	Good
	The Tenderer has provided a response which addresses all requirements of the question and provides the
ECITB a good level of confidence.

	
5
	
Adequate
	The Tenderer has provided a response which addresses all requirements of the question and provides the ECITB an adequate level of confidence.

	
3
	
Poor
	The Tenderer’s response fails to address all requirements of the question and/or the ECITB has
serious reservations.

	0
	Unacceptable
	Response does not answer the question and/or is irrelevant and/or is otherwise unacceptable.











15.3 	Weightings will then be applied to those questions that are ‘scored’ as follows.

15.4	Question Weightings (Table 2):


	Evaluation Category
	Question Number(s)
	Question
	Weight (%)

	 Information
	1.1
	 Tenderer Information
	N/A

	 Pass/Fail

	2.1 to 8.1
	 Mandatory questions
	N/A

	 Scored Pricing 
	Appendix A
	 Pricing submission
	25%

	 Scored Quality / Technical
	Appendix B

	 Quality / Technical submission
	


	
	1
	Relevant experience and contract examples experience & contract examples
	25%

	
	2
	Meeting the Specification
	10%

	
	3
	Delivery
	10%

	
	4
	Team Experience and Capabilities
	10%

	
	5
	Learner Performance and Continuous Improvement
	10%

	
	6
	Learner Support and Wellbeing
	10%

	
	7
	Sub-contracting and its management
	FIO

	
	
	Quality Total
	75%

	
	
	Overall Total
	100%




16. 	Evaluation Methodology: Pass / Fail Criteria (Table 3)

	Question(s)
	Evaluation Category
	Scoring Methodology
	Weighting

	2.1 to 3.1

	Pass/Fail
	Exclusion Grounds
Pass = None of the mandatory and/or discretionary exclusion grounds apply to the Tenderer OR one or more of the exclusion grounds does apply but the Tenderer has satisfactorily demonstrated its reliability and has therefore been considered to have ‘self-cleaned’
Fail = A mandatory and/or discretionary exclusion ground applies to the Tenderer and the Tenderer has not satisfactorily demonstrated its reliability and has therefore not been considered to have ‘self-cleaned’.
Pass/fail criteria for Key Sub-Contractors
As stated above in respect of Tenderers.
Where one or more of the Tenderer’s Key Sub-Contractors is deemed to ‘fail’ the above-mentioned criteria, however the Tenderer itself is deemed to ‘pass’ this Question, the ECITB shall notify the Tenderer concerned and may provide the Tenderer with the opportunity to propose an alternative Key Sub-Contractor. However, in deciding whether to permit this, the ECITB will have regard to whether this would be permissible by the Regulations and in particular, whether this will comply with the principle of equal treatment of all Tenderers.
	N/A

	5.1
	Pass/Fail

	Economic and Financial Standing
Pass = where the Tenderer selected ‘Yes’ in response to question 5.1, agreeing to its economic and financial standing being checked prior to executing any contract with the ECITB 
Fail = where the Tenderer selected ‘No’ in response to question 5.1, not agreeing to its economic and financial standing being checked prior to executing any contract with the ECITB.

Additional Information:
Prior to executing any contract with a successful Tenderer, the ECITB will carry out checks and analysis on that Tenderer to determine whether the Tenderer (or its
guarantor) has the necessary economic and financial standing to deliver the contract in accordance with the ECITB’s requirements.
Should the ECITB, based on its combined analysis, identify a concern regarding the Tenderer’s economic and financial standing which the ECITB considers to pose a material risk to its ability to deliver the ECITB’s contract requirements, and which is not addressed by any offered guarantee from a parent or group company or other entity whose financial standing does not pose a similar material risk, the ECITB at is sole discretion, may decide not to award the contract to that bidder.

The ECITB may give the Tenderer the opportunity to respond to or clarify the material risk which the ECITB has identified and provide any mitigating circumstances or reasons why this should not be treated as a material risk.  This is though at the sole discretion of the ECITB.


	N/A
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	In making this assessment, the ECITB will consider the following factors, in combination, as measures of the Tenderer’s (or its guarantor’s) financial standing, prior to execution of any contract:

1. Financial stability: Whether the Tenderer (or any guarantor) can demonstrate a stable trading position, typically whether it has consistently made a profit over the last two financial years (or the number of years of trading if less than two years); or, where there has been a loss, a clear explanation for the future stability of trading can be provided (i.e. loss arose due to early investment in a project or was exceptional and a return to profitability is expected);
2. Scale: That the indicative contract value does not form a disproportionate proportion of the Tenderer’s (or any guarantor’s) business, typically that the Tenderer’s annual turnover is at least twice the indicative value of a contract or group of contracts (as defined by the number of lots bid for by a Tenderer, if lotting applies to this procurement).

3. Other financial concerns: Where any further financial information relating to the Tenderer which is in the public domain identifies any other material concerns as to the Tenderer’s financial standing or stability.

Key Sub-Contractors

Prior to executing any contract with a successful Tenderer, the ECITB will also assess the economic and financial standing of any Key Subcontractors proposed by the Tenderer at its sole discretion, to the criteria noted above.
	

	
4.1
	
Pass/Fail
	Insurance
Pass = where the Tenderer is able to commit to obtaining the type/level of insurance required prior to commencement of the contract.
Fail = where the Tenderer does not meet the criteria for a ‘pass’ in respect of this question.

	


N/A

	
6.1
	
Pass/Fail
	Health and Safety
Pass = where the Tenderer selected ‘Yes’ in response to question 6.1 and attached a copy of their current Health and Safety Policy, or where the Tenderer has selected ‘N’A in response as they have below 5 employees
Fail = where the Tenderer selected ‘No’ in response to question 6.1 and has not attached a copy of their current Health and Safety Policy.

	

	6.2
	Pass/Fail
	Health and Safety
Pass = where the Tenderer selected ‘No’ in response to question 6.2.
Fail = where the Tenderer selected ‘Yes’ in response to question 6.2 and the Tenderer has not satisfactorily demonstrated its reliability and has therefore not been considered to have ‘self-cleaned’.

	

	
7.1
	
Pass/Fail
	Equality, Diversity and Inclusion
Pass = where the Tenderer selected ‘Yes’ in response to question 7.1 and attached a copy of their current Equality, Diversity and Inclusion Policy/ies.
Fail = where the Tenderer selected ‘No’ in response to question 7.1 and has not attached a copy of their current Health and Safety Policy/ies.

	

	
7.2
	
Pass/Fail
	Equality, Diversity and Inclusion
Pass = The Tenderer has provided clear and specific detail on how their Equality, Diversity, and Inclusion (ED&I) policy or policies are implemented in practice. The information demonstrates that ED&I principles are actively embedded within the organisation’s culture, processes, and operations. The response provides the ECITB with a good level of confidence in the Tenderer’s commitment to and implementation of ED&I.
Fail = The Tenderer has not provided clear and specific detail on how their Equality, Diversity, and Inclusion (ED&I) policy or policies are implemented in practice. The information does not demonstrate that ED&I principles are actively embedded within the organisation’s culture, processes, and operations. The response does not provide the ECITB with a good level of confidence in the Tenderer’s commitment to and implementation of ED&I.
	

	
8.1
	
	Programme
Pass = where the Tenderer selected ‘Yes’ in response to question 8.1.
Fail = where the Tenderer selected ‘No’ or has not provided a response to question 8.1.
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INSTRUCTIONS FOR COMPLETION

Tenderers are required to complete the Schedule of Prices and return as part of their ITT response.  Tenderers shall:

1. Please read all guidance provided within Schedule of Prices template.
2. Complete all required sections;
3. Not add further columns or rows or alter the Schedule of Prices in any way, unless specifically instructed to do so;
4. Ensure that each element within the Schedule of Prices totals correctly to two decimal places;
5. Submit their costs which are inclusive off all KNOWN Government legislative increases; and
6. Ensure that all prices must are quoted in Sterling (GBP) to two decimal places, exclusive of Value Added Tax (VAT).


Inaccurate completion of the Schedule of Prices will be taken into account when deciding whether the Tender submission can be accepted by the ECITB.



APTUS Pricing Schedule V1.1
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Please indicate which lot you are bidding on (select one check box) – note each lot requires a separate submission:

☐  Lot 1: Electrical Maintenance
☐  Lot 2: Instrumentation Maintenance & Control
☐  Lot 3: Mechanical Maintenance


1. Your Company Information (For Information Only)

Tenderers are required to respond to each of the items below by inserting their response to the question within the box marked Response.


	Question number
	Question
	Response

	1.1(a)
	Name (if registered, please give the registered name)
	 

	1.1(b) – (i)
	Registered address (if applicable) or head office address
	 

	1.1(b) – (ii)
	Registered website address (if applicable)
	 

	1.1(c)
	Trading status
a) - public limited company
b) - private limited company
c) - limited liability partnership
d) - other partnership
e) - sole trader
f) - third sector
g) - other (please specify your trading status)
	 

	1.1(d)
	Date of registration (if applicable) or date of formation.
	 

	1.1(e)
	Registration number (company, partnership, charity, etc if applicable).
	 

	1.1(f)
	Registered VAT number.
	 

	1.1(g) - (i)
	Are you registered with the appropriate professional or trade register(s) specified for this procurement in the country where your organisation is established?
	Yes      ▢        No       ▢


	1.1(g) - (ii)
	If you responded yes to 1.1(g) - (i), please provide the relevant details, including the name of the register and registration number(s), and if evidence of registration is available electronically, please provide
- the website address,
- issuing body
- reference number.
	 i.e.: UKPRN, 

	1.1(h)
	Are you a Small, Medium or Micro Enterprise (SME)?
	Yes      ☐             No        ☐

	1.1 (i)
	Is your organisation influenced or controlled by another person or company?

A 'connected person' is someone who influences or controls your company.

It includes people with significant control and any other individual or company other than yourself that has a declarable interest in your organisation.

For example, a director, a trust, a majority shareholder or a parent or subsidiary company.

	Yes      ☐             No        ☐

	1.1 (j)
	If you have selected ‘Yes’, please select one from the list: 
 

	☐  Organisation (go to 1.1 (k))
☐  Individual (go to 1.1 (n))
☐  Trustee or trust (go to 1.1 (n))


	1.1 (k)
	If you have selected ‘Organisation’, please select one from the list

	Is the Organisation:

☐ registered company
☐ director or organisation with the same responsibilities
☐ parent or subsidiary company
☐ a company your organisation has taken over
☐ any other organisation with significant influence or control.

	
	
	

	1.1(l)
	Please provide details of this organisation (‘connected person’):
- Organisation Name,
- Registered or head office address,
- Registration number (if applicable),
- VAT number (if applicable),
Please enter N/A if not applicable)
-Trading Status (Limited, LLP etc.)

If there is also an Ultimate Parent Company, please provide these details also.
	 

	1.1(m)
	Which specified conditions of control does this Organisation have (‘connected person’)?
	Select all that apply from the list:

☐ Owns shares
Directly or indirectly holds more than 25% of the company's shares

☐ Has voting rights
Directly or indirectly holds more than 25% of the voting rights in the company

☐ Can appoint or remove directors -
Directly or indirectly holds the right to appoint or remove a majority of the company's board of directors

☐ Has other significant influence or control - Has the right to exercise, or exercises, significant influence or control over company. As defined in the person of significant control (PSC) guidance

☐ None apply


	1.1 (n)
	If you selected ‘Individual’ or ‘Trust’, please complete the following fields: 

The 'connected person' that has control or influence over your organisation should fall into one of these categories (please select on from the list):
	☐ person with significant control
☐ director or individual with the same responsibilities
☐ any other individual with significant influence or control

	1.1 (o)
	Enter the person with significant control's details:

	· First name
· Last night
· DOB
· Nationality
· Registered address (Head office or as Companies House)

	1.1 (p)
	Which specified conditions of control does this Individual or Trust have (‘connected person’)?
	Select all that apply from the list:

☐ Owns shares
Directly or indirectly holds more than 25% of the company's shares

☐ Has voting rights
Directly or indirectly holds more than 25% of the voting rights in the company

☐ Can appoint or remove directors -
Directly or indirectly holds the right to appoint or remove a majority of the company's board of directors

☐ Has other significant influence or control - Has the right to exercise, or exercises, significant influence or control over company. As defined in the person of significant control (PSC) guidance

☐ None apply


















2. Pass/ Fail Criteria:  Mandatory Questions

Please complete all questions.

	Question number
	Question
	Declaration

	2.1 (a)
	You must tell us if there are any circumstances that may exclude you as a supplier from the procurement process because your organisation or a connected person committed an offence.

Offences are listed as 'mandatory exclusion grounds' and 'discretionary exclusion grounds' in the Procurement Act 2023.

Please select any that apply to your organisation or a ‘connected person’ – please ensure any connected person is also declared above.


	 

	-
	Mandatory exclusions

Penalties and other events 

Defined in schedule 6 of the Procurement Act 2023.  

Please select any that apply using the check boxes:
	☐ Adjustments for tax arrangements that are abusive
☐ Competition law infringements
☐ Defeat in respect of notifiable tax arrangements
☐ Failure to cooperate with an investigation
☐ Finding by HMRC, in exercise of its powers in respect of VAT, of abusive practice
☐ Penalties for transactions connected with VAT fraud and evasion of tax or duty
☐ Penalties payable for errors in tax documentation and failure to notify, and certain VAT and excise wrongdoing


	-
	

Mandatory exclusions

Convictions

Please select any that apply using the check boxes:
	

☐ Defined in schedule 6 of the Procurement Act 2023 (opens in new tab).
☐ Ancillary offences - aiding, abetting, encouraging or assisting crime
☐ Cartel offences
☐ Corporate manslaughter or homicide
☐  Labour market, slavery and human trafficking offences
☐  Organised crime
☐  Tax offences
☐  Terrorism and offences having a terrorist connection
☐  Theft, fraud and bribery


	-
	Discretionary exclusions

Defined in schedule 7 of the Procurement Act 2023

Please select any that apply using the check boxes:

	☐  Acting improperly in procurement
☐  Breach of contract and poor performance
☐  Environmental misconduct
☐  Infringement of Competition Act 1998, under Chapter II prohibition
☐  Insolvency or bankruptcy
☐  Labour market misconduct
☐  Potential competition and competition law infringements
☐  Professional misconduct
☐  Suspension or ceasing to carry on all or a substantial part of a business


	-
	If you have checked any exclusions within question 2.1(a), did these exclusions happen in the UK?
	☐ Yes

☐ No

☐ Not applicable


	-
	If you have checked any exclusions within question 2.1(a), select who the exclusion applies to. 
(If it applies to someone not listed, you must first add them as a connected person.):
	☐ Supplier

☐ Connected Person (Organisation, Individual or Trust)

☐ Not applicable

	-
	Where the contracting authority can contact someone about the exclusion, please provide a contact (name, organisation, role, email address):
	Named contact
Organisation
Role
Email address

	-
	Give us your explanation of the event. For example, any background information you can give about what happened or what caused the exclusion.  

Any supporting documents, please upload these and share the file name

Was the decision recorded on a public authority website (For example, the outcome of a court decision for a conviction or other event.)?

	

Explanation



File Name



If yes, please provide web address

	-
	Please tell us how the exclusion is being managed. You must tell us what you or the person who was subject to the event:

· have done to prove it was taken seriously - for example, paid a fine or compensation
· have done to stop the circumstances that caused it from happening again - for example, taking steps like changing staff or management or putting procedures or training in place
· are doing to monitor the steps that were taken - for example, regular meetings


	

	-
	Have the circumstances that led to the exclusion ended?  If yes, enter the date the circumstances ended.

For example, a court decision for environmental misconduct led your organisation or the connected person to stop harming the environment.
	Please share the date:

[Date]

	3.1
	Please read:  You are a relevant commercial organisation subject to Section 54 of the Modern Slavery Act 2015 if you carry on your business, or part of your business in the UK, supplying goods or services and you have an annual turnover of at least £36 million.

If you are a relevant commercial organisation, please:

- confirm that you have published a statement as required by Section 54 of the Modern Slavery Act.
- confirm that the statement complies with the requirements of Section 54.
	












Yes      ☐   No       ☐      ☐ N/A



	4.1
	Insurance

Please confirm whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below:

Employer’s (Compulsory) Liability Insurance = £5m

Public Liability Insurance = £5m

Professional Indemnity Insurance = £5m

Product Liability Insurance = £1m

*There is a legal requirement for certain employers to hold Employer’s (Compulsory) Liability Insurance of £5 million as a minimum. See the Health and Safety Executive website (PDF, 133KB) for more information
	






Yes      ☐    No     ☐


Yes      ☐    No     ☐

Yes      ☐    No     ☐

Yes      ☐    No     ☐


	5.1
	Financial Standing

Prior to the execution of any contract, the Tenderer accepts it will be subject to financial checks to its economic and financial standing. 

To support this, please provide copies of your last two years Financial Accounts.  These should ideally be audited (please attach or provide a web link). 


	

Yes      ☐    No     ☐




Copies attached: 
Yes      ☐    No     ☐

Web Link: [Web address]

	6.1
	Health and Safety

Please confirm that your organisation has a current Health and Safety Policy that complies with current legislative requirements (if applicable, i.e. your organisation has less than 5 employees).  

Please provide a copy with your submission.

	

Yes      ☐    No     ☐     N/A    ☐

 

	6.2
	In the last three years has your organisation or proposed partner(s) been prosecuted for contravention of the Health & Safety at Work Act 1974 or equivalent national legislation, or been the subject of a formal investigation by the Health and Safety Executive or similar body charged with improving health and safety standards?

	

Yes      ☐    No     ☐

	
	If you have selected yes to question 6.2, please provide further details
	Further details:



	7.1
	Equality, Diversity and Inclusion

Please confirm that your organisation has current Equality, Diversity and Inclusion Policy/ies (ED&I) that complies with current legislative requirements?

You may have an ED&I policy or numerous ED&I policies, please provide relevant copies.

Please provide a copy/copies with your submission.
	

Yes      ☐    No     ☐



	7.2
	If you have answered ‘Yes’ to 7.1, please tell us how these policies are implemented.
	Detail








(Maximum 200 words)

	8.1
	Programme

Please confirm you will be ready to start the programme from week one September 2025 (exact date to be agreed with ECITB and participating employers)?
	

 Yes      ☐    No     ☐

















3.    Scored Quality Assessment (75%)

3.1	The questions in this scored assessment section account for 75% of the marks available and are weighted as indicated per question and as detailed within the scoring and evaluation criteria in Section 4.  Please note the maximum page limits stated for your responses.  Any responses over this limit will not be considered.  


	1.               Relevant experience & contract examples
	  Weighting 25%

	Question:

Please provide details of up to three relevant contracts, including those specific to the engineering construction industry, which demonstrate technical ability as set out in the procurement documents, in any combination from either the public or private sectors (which may include samples of grant-funded work).
 
Examples must be from the past five years and delivered to completion.
The named contact provided should be able to provide written evidence to confirm the accuracy of the information provided.

For consortium bids, or where you have indicated that you are relying on an associated person to meet the technical ability, you should provide relevant examples of where the associated person has delivered similar requirements. If this is not possible (e.g. the consortium is newly formed or a special purpose vehicle is to be created for this contract) then three separate examples should be provided between the principal member(s) of the proposed consortium or members of the special purpose vehicle or sub-contractors (three examples are not required from each member).

If you cannot provide at least one example of previous contracts, please provide an explanation for this and how you meet the conditions of participation relating to technical ability.

Response:

	
	Contract 1
	Contract 2
	Contract 3

	Name of customer
organisation who
signed the contract
	






	
	

	Name of supplier
who signed the
contract
	
	
	

	Point of contact in
the customer’s
organisation
	
	
	

	Position in the
customer’s
organisation
	
	
	

	Email address
	

	
	

	Description of
contract
	





	
	

	Contract start date
	
	
	

	Contract completion date
	
	
	

	Estimated contract
value
	
	
	

	Maximum 2: sides of A4



	






	
2.
	 Meeting the Specification
	Weighting 10%

	Question:  

Please detail your methodology for delivery of the services as per the specification provided by ECITB. Specifically, you must:

a. submit a detailed training programme that will meet the specification.
b. provide a description of the mode of delivery that will address the workshop and classroom elements of the programme. 
c. detail accurate information in relation to the number of training weeks and how many training hours per week are to be devoted to each of the apprenticeship components detailed in the specification. 
d. For the work-based assessment part of the apprenticeship, describe how you propose to carry out the assessment covering the following elements.
0. Frequency of assessment visits
0. Notional duration of assessment visits
0. Location of assessment visits (i.e. learner’s workplace or college)
0. Involvement of employer in assessment visits
0. Whether the assessors are a separate team to the delivery team
0. Whether the assessors are also instructors how their time will be allocated and managed effectively
0. Use of e-portfolio



	
Response:







	


	


	
Maximum: 2 sides of A4 




	
3.
	 Delivery
	Weighting 10%

	Question:  

Please provide details   of the location(s) to be used for delivery of both the workshop and classroom elements of the training programme.  Your response should include: 
a. Location information including a detailed description of the facilities and equipment you shall use in the delivery.
b. Explanation of your optimum ratio of Instructor/Lecturer to Learner
c. If applicable, how you intend to manage the delivery of training to learner group sizes that fall below this optimum, e.g. do you intend mixing groups and how? 


	
Response:







	


	


	
Maximum: 1 side of A4 



	
4.
	 Team Experience and Capabilities
	Weighting 10%

	Question:  

As part of your response, please provide a CV for the staff members that will be leading on the delivery of the programme, that demonstrates their range of previous experience and capabilities. CVs should provide the following information:
•	Name and contact details
•	Position within the organisation
•	Summary of role within the organisation and role in the relevant team 
•	Summary of qualifications relevant to the Requirements
· Evidence of recent CPD and how their industry skills and knowledge are kept extant

Summary of expertise and experience (to include number of years’ experience/other relevant programmes) relevant to the requirement. CVs should not refer to other documents, annexes or include weblinks.  CVs will be considered together and should include as minimum the following roles: 

Trainer / Assessor 
Occupationally competent to deliver:
0. General and discipline specific underpinning knowledge for the curriculum components within the specification
0. general and discipline specific skills training for the curriculum components within the specification 
0. Skills and knowledge occupational assessment for the curriculum components including the regulated qualifications within the specification

Any other roles such as staff involved in managing the apprentices and delivering pastoral care during the 'off the job' phase during the programme


	
Response:







	


	


	
Maximum: 1 side of A4 per CV 



	
5.
	 Learner Performance and Continuous Improvement
	Weighting 10%

	Question:  

Please explain how you manage learner performance and continuous improvement.  Please detail within your response: 

0. How you propose to monitor all aspects of learner performance including engagement with the ECITB, employers and learner reporting, especially during the 'off the job' phase.

0. How will you achieve consistently high quality and continuous improvement for Learner performance and how you will build in contingency to recover learners that need additional support/fail elements of the programme?


	
Response:







	

	


	
Maximum: 1 side of A4  




	
6.
	 Learner Support and Wellbeing
	Weighting 10%

	Question:  

Please detail how you intend to implement learner support and ensure wellbeing of learners, particularly those who are living away from home in accommodation.  
Please detail within your response:

· Travel arrangements to and from accommodation
· How accommodation is covered in the induction programme
· The number of accommodation venues to be used
· Existing relationship with accommodation venues and have they been used before
· Nominated College contact person for accommodation issues
· Weekend support for learners using 7-day accommodation
· Meal/Dining arrangements in the accommodation
· Access to additional support services if required (i.e. medical, dental, laundry)
· Learner safeguarding controls that are in place


	
Response:







	


	


	
Maximum: 2 sides of A4  




	
7.
	 Sub-contracting and its management
	Not scored

	Question:  

Where you intend to sub-contract a proportion of the contract, please detail in your response:

· List of the subcontractors/partners you intend to use and the specific elements they will be responsible for.  
· Explain the reasons for subcontracting, such as the subcontractor's expertise, accreditations, or local presence.
· Highlight why each/the subcontractor was chosen, including their qualifications, experience, and any existing relationships you have with them.
· Describe the management controls you will put in place, such as regular performance reviews, contract-specific training, and explain the process you will use to confirm their compliance and qualifications.

If you are not intending to sub-contract any element of the contract, please mark your question response as 'Not Applicable'.

Please note this question is not scored and is for information only.

	
Response:







	



	


	
Maximum: 1 side of A4  
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I/We the undersigned, hereby Tender and offer to provide the services which are more particularly referred to in the Invitation to Tender (ITT) supplied to me/us for the purpose of Tendering for the provision of the services and upon the terms thereof.

I/we certify that the information supplied is accurate to the best of my/our knowledge and I/we understand that false information could result in the exclusion of my/our Tender.

I/we understand that it is a criminal offence, punishable by imprisonment, to give or offer any gift or consideration whatsoever as an inducement or reward to any servant of a public body and that any such action will entitle the ECITB to cancel any contract currently in force and will result in my/our exclusion from the list of Tenderers invited to Tender and/or exclusion of my/our Tender.

I/we hereby certify that I/we have/will not canvass any Director, employee, representative or adviser of ECITB in connection with the proposed award of the contract by ECITB and that no person employed by me/us or acting on my/our behalf, or advising me/us, has/will done/do any such act.

I/we confirm that save as expressly provided for, the Tenderer undertakes to keep confidential all information concerning its ITT and all other information concerning the business and affairs of ECITB which the Tenderer has received or obtained in connection with this ITT, or in discussion relating to it.

I/We confirm that we accept the contract as issued with the Invitation to Tender.

I/We undertake in the event of acceptance of our Tender and closure of the tender process to execute the contract within 10 business days of such acceptance (or otherwise as agreed with ECITB).

I/We agree that ECITB may disclose the Tenderer's information/documentation (submitted to ECITB during this further competition) more widely within Government for the purpose of ensuring effective cross-Government procurement processes, including value for money and related purposes.

Statement of non-canvassing.

I/we hereby certify that I/we have not canvassed any Minister, Director, employee, representative or adviser of ECITB in connection with the proposed award of the contract by ECITB, and that no person employed by me/us or acting on my/our behalf, or advising me/us, has done any such act.

I/we further hereby undertake that I/we will not canvass any Minister, Director, employee, representative or adviser of ECITB in connection with the award of the contract and that no person employed by me/us or acting on my/our behalf, or advising me/us, will do any such act.

Statement of non-collusion

The essence of selective Tendering for the contract is that ECITB shall receive bona fide competitive Tenders from all Tenderers.  In recognition of this principle, I/we certify that this is a bona fide offer, intended to be competitive and that I/we have not fixed or adjusted the amount of the offer in accordance with any agreement or arrangement with any other person.  I/we also certify that I/we have not done, and undertake that I/we will not do, at any time any of the following acts:
a) communicate to a person other than ECITB, the amount or approximate amount of my/our proposed offer except where the disclosure in confidence of the approximate value of the Tender was essential to obtain insurance premium quotations required for the preparation of the Tender; or
b) enter into any agreement or agreements with any other person that they shall refrain from Tendering or as to the amount of any offer submitted by them; or
c) offer or agree to pay or give or actually pay or give any sum of money, inducement or valuable consideration, directly or indirectly, to any person for doing or having done or having caused to be done in relation to any other offer or proposed offer, any act or omission.


Conflict Of Interest

I/we confirm that, based on the information provided in the ITT and in the general public domain I/we would have no conflicts of interest in respect of providing the works if offered this appointment.

I/we agree that ECITB may, in its consideration of the offer and in any subsequent actions, rely upon the statements made in this Certificate.

I/we confirm that the Tender remains valid for a minimum of six months from the date of this Tender Certificate.

I/we confirm that the undersigned are authorised to commit the Tenderer to the contractual obligations contained in the Invitation to Tender and the contract.


	Signed:

	

	Name:  

	

	Position: 

	

	For and on behalf of (Tenderer Organisation):

	

	Email Address:

	

	Phone Number:

	

	Address:
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The ECITB is subject to the provisions of the Freedom of Information (FOI) Act 2000.

If you consider that any information supplied for the purposes of your ITT response or which will be supplied during the performance of the contract is either confidential in nature or commercially sensitive (within the meaning of the aforementioned Act under sections 41 or 43, please see the guidance on exemptions on the information commissioner’s website on www.ico.gov.uk ), this should be highlighted in the body of your ITT response and the reasons for its sensitivity given in the table below.

Submission of a completed table does not guarantee that the information highlighted will be recognised as an exemption and this will be subject to clarification.

	1.	Document submitted

	

	2.	Section/paragraph of document

	

	3.	Specify the Information/wording considered to be confidential/ commercially sensitive

	

	4.	Reasons/ justifications for Information being confidential/ commercially sensitive	
	

	5.	Timescale which information under (3) shall be confidential
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SPECIFICATION





This document specifies the training and assessment services required to be delivered for apprentices recruited in 2025 in the Offshore Region in the Electrical Maintenance discipline.







DELIVERY OF ECITB APPRENTICESHIPS



The Engineering Construction Industry (ECI) demands that operatives working on site in the disciplines and occupations covered by ECITB apprenticeship pathways have been trained to a minimum SCQF level 7 standard. The safety-critical nature of the industry and the rigorously enforced health and safety rules and procedures dictate that any persons on-site must be able to work with a minimum of supervision.

ECITB apprentices must therefore be trained in all the fundamental and discipline-specific skills of their trade during the off-the-job period. They must experience the facilities, processes and equipment they are likely to encounter when they progress to their place of work, such that they can transfer their skills into a real working environment. With a period of supplementary coaching and experience on-the-job, applying their skills to a level 7 standard, then assessment of competence can follow.

For the avoidance of any doubt, it is not sufficient to merely train ECITB apprentices to a SCQF level 5 standard in general engineering skills and then expect the additional training to occur on-the-job. This is untenable to employers working in the ECI.



The specification included in the following pages describes the qualifications to be attained off-the-job, but also the level of skill to be attained by the apprentices.
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CONTRACT SPECIFICATION

The ECITB’s contractual requirement is for the training provider to deliver training and assessment services leading to the ECITB’s Modern Apprenticeship in Engineering Construction qualification for apprentices in the employment of employers, in-scope to the ECITB and working in the upstream oil and gas sector.



For the avoidance of doubt, the proposed contract will not extend to the training and assessment of apprentices who are not in the employment of employers in-scope to the ECITB (and possibly other contractors).

This specification document describes the activities and processes required to be undertaken by the appointed provider (Training Provider) in order to ensure that all Apprentices achieve the requirements of the relevant discipline contained within the ECITB’s Modern Apprenticeship in Engineering Construction A FRAMEWORK FOR A



Please note that the final number of Apprentices, discipline and work-based location will not be confirmed until the recruitment phase in the cohort commencement year has concluded.



1 STANDARDS



All training and assessment services will be delivered in accordance with Engineering Construction Industry Training Board (ECITB) specifications and standards as prescribed in the following documents and publications:

1.1 [bookmark: _Hlk193974949]The relevant, current apprenticeship framework which shall be;

1.1.1 [bookmark: _Hlk193974317][bookmark: _Hlk193974968][bookmark: _Hlk193974706]The Modern Apprenticeship in Engineering Construction Framework Document for Scotland A FRAMEWORK FOR A

1.2 Procedure for Achieving Approved Centre Status 



1.3 Quality Assurance Procedures Manual



1.4 Qualification Information Booklet for the relevant Competence Qualification





2 TERMS AND DEFINITIONS

The following definitions and rules of interpretation apply in this specification:



2.1 Approved Centre

means an organisation having met all the regulatory authority’s criteria approved by awarding bodies to offer assessment and verification of Competence Qualifications

2.2 Awarding Body

this is the term used to describe an organisation approved by UK government appointed regulatory authorities to award qualifications, including Competence Qualifications. The ECITB is the UK’s principal awarding body for engineering construction qualifications

2.3 Competence Qualification

means the qualification a Modern Apprentice must complete, and which attests his or her ability to do a job of work to a nationally recognised standard. A Modern Apprentice will complete the Competence Qualification in the workplace having been trained in the practical skills necessary to demonstrate competence in real work situations whilst off-the-job at the training provider or college as opposed to a Knowledge Qualification, which will be achieved off-the-job, predominately in a classroom usually at a further education college.

2.4 ECITB’s Modern Apprenticeship Framework

means the requirements that must be met and the qualifications to be achieved by an apprentice in order for them to successfully complete the ECITB Modern Apprenticeship. All requirements and qualifications are specified and defined in the document, titled ‘A Modern Apprenticeship in Engineering Construction Framework Document for Scotland’.



2.5 Funding Contract

Means the contract between the Training Provider and the relevant governmental body, currently Skills Development Scotland under which public funding is provided in connection with the Training provided to the Apprentice



2.6 Knowledge Qualification

means the qualification a Modern Apprentice must complete that confirms their knowledge of the fundamental aspects of their discipline, underpinning the Competence Qualification. This qualification will be achieved off-the-job, predominately in a classroom and usually at a further education college.

2.7 Pathway

means the discipline or occupation that the apprenticeship is principally concerned with. All components of the apprenticeship, particularly the Competence and Knowledge Qualifications are relevant to the pathway and associated occupation



2.8 Procedure for Achieving Approved Centre Status

means the procedure an organization must follow to become an Approved Centre, approved to deliver ECITB Competence Qualifications. Details can be found on the following page of the ECITB website:



https://www.ecitb.org.uk/the-ecitb-awarding-organisation/

2.9 Qualification Information Booklet

these publications provide guidance to assessors and apprentices on how assessment of each Competence Qualification should be carried out.

2.10 Quality Assurance Procedures Manual

issued to ECITB Approved Centre’s once approved to deliver ECITB Competence Qualifications, this manual contains the procedures the Approved Centre must follow in every aspect of assessment and internal verification activity.



2.11 Scottish Credit and Qualifications Framework (SCQF)

Is the framework that brings together all mainstream Scottish qualifications allocating them credit points, which show how much learning has been achieved, and a level which shows how demanding the learning is. It makes it possible to compare knowledge-based to competence-based qualifications.



3 APPRENTICE REGISTRATION REQUIREMENTS



3.1 External Funding

The Training Provider will secure and maintain a contract with the relevant funding agency for the purposes of funding the delivery of the component parts of the ECITB’s Modern Apprenticeship Framework carry out the necessary registration of all apprentices in adherence with funding agency requirements and timescales.

3.2 Registration of Apprentices



3.2.1 The Training Provider shall register apprentices on ECITB’s Modern Apprenticeship Framework (using MA On-Line) within 4 weeks of commencement of training or other notified timescale.



3.2.2 The Training Provider shall register apprentices on the Competence Qualification, relevant to the pathway within 4 weeks of commencement of training or other notified timescale.

3.2.3 The Training Provider shall register apprentices on the Knowledge Qualification, relevant to the pathway within 4 weeks of commencement of training or other notified timescale.



4 PERSONAL PROTECTIVE EQUIPMENT (PPE)



The Training Provider shall supply appropriate and adequate PPE for the respective pathways for the duration of the off-the-job training, other than overalls and safety boots.



5 INDUCTION OF APPRENTICES



5.1 The Training Provider shall conduct a thorough induction onto the ECITB Modern Apprenticeship such that each apprentice is fully aware of what to expect and what is expected of them. There shall be particular emphasis on:

5.1.2 The Training Provider’s policy on health, safety and welfare

5.1.3 The Training Provider’s policy on equality of opportunity

5.1.4 The Training Provider’s rules and regulations, disciplinary policy and procedure and attendance and punctuality standards

5.1.5 The relevant Competence Qualification

5.1.6 The relevant Knowledge Qualification

5.1.7 Core Skills

5.1.8 Employee rights and responsibilities



5.2 In addition to the above the Training Provider shall include other topics within the induction as required by the training provider, the funding agency and other regulatory bodies.



6 OFF-THE-JOB TRAINING REQUIREMENTS



6.1 The Training Provider shall have all arrangements in place to enable off-the- job training to commence on a date agreed with ECITB and the chosen Provider for the 2025 cohort.

6.2 The Training Provider shall be able to deliver off-the–job training services from a location within Scotland or Northern England, to take account of the localities where trainees will ultimately be employed.



6.3 The Training Provider shall possess, or be able to access through a partnering arrangement, the essential physical resources detailed in Table 1 required to deliver the skills elements of off-the-job training.



6.4 The Training Provider shall ensure all aspects of the Modern Apprenticeship Framework are delivered in compliance with the current version of the Modern Apprenticeship in Engineering Construction Framework Document for Scotland.

6.5 The Training Provider shall have all arrangements in place to ensure all elements of off-the-Job training described briefly in Table 2 and specified fully in Table 5, are completed no later than the end of May 2027.



6.6 The Training Provider shall deliver the various elements of off-the-job training based on the indicative timescales as detailed in Table 3.

6.7 The Training Provider shall submit monthly reports to, and in a format prescribed by, ECITB on each apprentice’s progress during the off-the-job period.





7 ACCOMMODATION REQUIREMENTS



7.1 The Training Provider shall make all the necessary requirements for, and provide accommodation (inclusive of breakfast and evening meal) of a standard acceptable to the ECITB for the Apprentices for the duration of their off the job training.

7.2 The training provider shall be paid via a re-imbursement process for this as agreed with the ECITB.



Table 1 - Physical Resource Requirements Electrical Maintenance

		Item

		Physical Resource Requirement



		1

		A suitable Permit to Work System which mirrors the type in use at all Oil and Gas Installations. Ideally a computer based ISSOW system



		2

		A full range of Electrical Equipment and materials such as Twin and Earth Wiring systems, PVC conduit systems, Steel conduit systems, PVC trunking systems, Steel trunking systems, Cable tray and ladders systems, MICC cable systems,

SWA cable systems and Ex Compex Systems



		3

		A range of control panels and accessories to enable training on wiring and installing contractor, overloads, thermal CT’s, etc



		4

		Facilities to provide training on Mains distribution systems, various lighting maintenance systems halogen, fluorescent, metal, halide, son-t, son-x and emergency systems, motor maintenance, single phase and 3 phase direct online

and star/delta starters.



		5

		Facilities to deliver Compex training for working in hazardous environment. Training on equipment, materials and zones of working include ex principles, ex power

installation and glanding requirements and ex IS installation and glanding requirements.



		6

		A full range of test equipment such as Thermal imaging camera, earth loop impedance testers, RCD testers, Continuity tester, Insulation resistance testers, Oil

test kits, HV test leads, Injection test sets, etc



		7

		Facilities to provide fault-finding, repair and maintenance on electrical equipment. Ideally on an operational plant.



		8

		A well-equipped workshop with adequate space where a range of electrical circuits and equipment can be installed.



		9

		Full and easily accessed system of maintenance manuals and diagrams for all

Electrical equipment and systems.







		Table 2



		



COMPONENT

		AWARDING BODY / STANDARD SETTING BODY

		



REF



		National Certificate (NC) in Engineering Systems (Table 5)

		

SQA

		

G9CC 46



		Higher National Certificate (HNC) in Electrical Engineering

(Table 5)

		

SQA

		

G7TA 15



		Core Skills at SCQF Level 5 in Communication, Numeracy, Information & Communication Technology, Problem-Solving and Working with Others

		

SQA

		

N/A



		SVQ Process Operations: Hydrocarbons Level 1 (8 week programme to be completed during final 12 weeks)

		

SQA / OPITO

		

G8LY 21



		SVQ 2 Performing Engineering Operations at SQCF Level 5 (Table 5)

		

EAL

		

GC9W 22



		Hydrocarbon Theory Training (Table 5)

		ECITB

		N/A



		Discipline-specific skills training in accordance with ECITB specifications. (Table 5)

		

N/A

		

N/A



		12 week Additional Skills programme (Table 5)

		ECITB

		N/A



		Employee Rights and Responsibilities

		ECITB

		N/A



		Basic Offshore Safety Induction and Emergency Training (BOSIET)

		

OPITO

		

5700



		Client/Contractor National Safety Group (CCNSG) Safety Passport

		

ECITB

		

N/A



		Minimum Industry Safety Training (MIST)

		OPITO

		N/A







Table 3





Off-the-job training indicative timescales



		[bookmark: _Hlk193974482]Training Element

		Start Date

		Finish Date



		NC Engineering Systems

		September 2025

		July 2026



		SVQ 2 Performing Engineering Operations

		September 2025

		July 2026



		Core Skills

		September 2025

		July 2026



		HNC Electrical Engineering

		July 2026

		May 2027



		Hydrocarbon Theory

		July 2026

		December 2026



		Discipline Skills plus BOSIET, CCNSG and MIST

Training

		August 2026

		February 2027



		12 Week Skills Programme (including SVQ Process Operations: Hydrocarbons Level 1)

		March 2026

		May 2026









8 WORK-BASED ASSESSMENT



It is expected that a Modern Apprentice registered on a Competence Qualification at SCQF Level 7 will be deemed competent in the minimum number of units required to complete the full award 2 years after commencing the work-based part of their training. The nature of vocational qualifications, though, will mean that provision of opportunity is pivotal and consequently the qualification may be achieved in 2 years 6 months.



[bookmark: _Hlk161217159]Table 4 – Please note that the qualification below will be superseded by an 

updated ECITB Diploma which will replace the existing SCQF in the ECITB MA framework.



		PATHWAY

		COMPETENCE QUALIFICATION

		AWARDING BODY

		REF



		Electrical Maintenance

		Diploma in Maintaining Engineering Construction Plant and Systems – Electrical at SCQF Level 7

		

ECITB

		

R142 04







8.1 The Training Provider will be an ECITB Approved Centre (or have realistic plans in place to become one prior to the commencement of the apprentices’ Modern Apprenticeship), approved to offer assessment and verification of ECITB Competence Qualifications, specifically the competence qualification described in Table 5 , and with adequate number of registered Assessors and Internal Verifiers.

8.2 If not currently an ECITB Approved Centre the Training Provider will either;



8.2.2 Provide ECITB with sufficient confidence that it has adequate systems, processes and resources in place to become an ECITB Approved Centre, approved to offer assessment and verification of the competence qualification



described in Table 5, or,



8.2.3 Provide ECITB with details of the sub-contracting arrangements it intends to agree with a current ECITB Approved Centre, approved to offer assessment and verification of the competence qualification described in Table 5

8.3 Where 7.2.2 above is applicable the Training Provider will follow the ECITB’s Procedure for Achieving Approved Centre Status as directed in 2.9 of this schedule



8.4 The Training Provider shall assess apprentices in the workplace as they progress their Competence Qualification (detailed in Table 4 above)- at all times complying with ECITB Awarding Body procedures as detailed in:

8.4.2 ECITB Quality Assurance Procedures Manual (issued to all Approved Centres upon attainment of ECITB Approved Centre status)



8.4.3 ECITB Assessment Strategy for Craft and Technician Vocational Qualifications (Appendix B)

8.4.4 The Competence Qualification’s Assessment Guidance Booklet (can be found by following the link described in Table 4)

8.5 The Training Provider shall regularly review the progress of apprentices throughout the apprentices’ work-based element of their Modern Apprenticeship.



8.6 The Training Provider shall submit monthly reports to ECITB, in a format prescribed by ECITB, on each apprentice’s progress during the work-based element of their Modern Apprenticeship.

8.7 The Training Provider shall liaise with ECITB to convene quarterly review meetings where all aspects of work-based assessment can be discussed and actions agreed.

8.8 The Training Provider shall ensure ECITB are informed at the earliest possible juncture of any barriers in the way of apprentices successful completing the SVQ Level 7 and, subsequently, the ECITB Modern Apprenticeship Framework.



9 PERSONNEL DEPLOYED



The Training Provider shall ensure that all persons delivering training and assessing candidates in the workplace have the necessary qualifications, experience and have passed all necessary checks as required by the ECITB Awarding Body, funding agency and all other relevant, regulatory authorities.



10 THIRD PARTY AUDITING



10.1 	The Training Provider shall provide the ECITB with results of all quality and health and safety audits in relation to the training and/or assessment of ECITB apprentices.

10.2 	The Training Provider shall work with ECITB in resolving any issues that arise as a result of quality and health and safety audits in relation to the training and/or assessment of ECITB apprentices.

11 [bookmark: 11_BENCHMARKING]BENCHMARKING



The Training Provider shall endeavour to meet agreed targets - no more stringent than those agreed by the Training Provider with the relevant funding agency - with ECITB in relation to achievement, retention, etc. of ECITB apprentices



12 INSURANCE

During the term of this Agreement and for a period of one year thereafter, the Training Provider shall maintain in force with reputable insurance company insurance for the sum of £10,000,000 per event, including the following risks:

12.1 employers’ liability insurance in respect of all persons involved in delivery of the Training and performance of this Agreement;

12.2 public liability insurance to cover against any suit or action, claims or demands brought or made by any person injured or suffering loss or damage in connection with the carrying out of the Training and performance of this Agreement;

12.3 business interruption in the event that the Training Provider is unable to perform the Training.

Table 5



		G9CC 46 National Certificate (NC) in Engineering Systems



		Titles

		Unit Number

		Credit Value



		Mandatory



		Communications

		F3GB 12

		1



		Mathematics: Technician 1

		F3HX 12

		1



		Engineering: \Applying Information Technology

		F5D4 12

		1



		Restricted Core



		Mechanical Engineering Principles

		F6X7 12

		1



		Electrical Principles

		F5HL 12

		1



		Single Phase & 3 Phase Principles

		F5JV 12

		1



		Process Chemistry: An Introduction

		F6X9 12

		1



		Process Measurement & Control: An Introduction

		F6X8 12

		1



		Optional Units (all to be completed)



		Engineering Dynamics: An Introduction

		F5K6 12

		1



		Thermofluids

		F5JE 12

		1



		Applications of PLCs

		F5HD 12

		1



		Engineering: Distributed Control Systems

		F5KM 12

		1



		Process Operations: Oil and Gas Separation

		F6XA 11

		1



		Process Operations: Gas

Processing Operations

		F6XB 11

		1



		Process Operations: Utilities

		F6XC 11

		1



		Engineering: Hazards,

Protection Methods and Functional Safety

		F5KP 12

		

1



		Additional Units



		Mathematics: Technician 2

		F3HY 12

		1



		Statics

		F5K8 12

		1







Table 5 continued



		GC9W 22 SVQ 2 Performing Engineering Operations at SQCF Level 5



		Unit Titles

		SQCF Level



		Working Safely in an Engineering Environment

		5



		Working Efficiently and Effectively in Engineering

		5



		Using and Communicating Technical Information

		5



		Wiring and Testing Electrical Equipment and Circuits

		5



		Assembling Wiring and Testing Electrical Panels/Components in mounted enclosures

		5



		Maintaining Electrical Equipment and Systems

		5



		Higher National Certificate - Electrical Engineering: G7TA 15



		Unit Titles

		Unit Number

		Credit Value



		Mandatory Units



		Communication: Practical Skills

		D77G 34

		1



		Mathematics: for Engineering 1 : Electrical and Electronics

		DG4H 33

		1



		Quality Management: An Introduction

		DT8Y 34

		1



		Three Phase Systems

		DN47 34

		1



		Electricity Power Systems

		DN3W 34

		1



		Electrical Machine Principles

		DN4J 34

		1



		Electrical Safety

		DN4L 34

		1



		Single Phase AC Circuits

		DG54 34

		1



		Application of Electrical and Electronic Instruments

		DN48 33

		1



		Electrical Engineering: Graded Unit 1 Examination

		DN3V 34

		



		Optional Units



		Inspection and Testing of Low Voltage Installations

		DN41 34

		1



		Electrical Systems in potentially explosive & gas hazardous environments

		DN3T 34

		1



		The 12 Weeks (60 days) Skills Programme



		Training Element

		Duration



		G8LY 21 Processing Operations: Hydrocarbons Level 1

		40 days



		Diagrams used across all disciplines (an appreciation of P&IDs, loop diagrams, cause and effect, piping diagrams, schematic diagrams etc.)

		2 days



		Gas Testing Awareness (Authorised Gas Tester Level 3)

		0.5 days



		Task Based Risk Assessment

		0.5 days



		ISSOW Level 1

		1 day



		Small bore fittings (different types, make and break etc)

		3 days



		An understanding of hydro-testing and leak testing basics (an

awareness of hazards and dangers with practical elements covered during this session).

		3 days







		Competence Test on Electrical Maintenance Skills – Report on each trainee to be developed by Training Provider

		5 days



		Holidays

		5 days







Table 5 continued



HYDROCARBON THEORY TRAINING



(The figures in brackets represent a notional number of learning hours, for guidance only)



1. INTRODUCTION TO OIL AND GAS INDUSTRY (10)

Objectives

On completion of this training the learner shall demonstrate an understanding of:

· What is Oil and Gas?

· The history of Oil and Gas

· How Oil and Gas is formed

· Exploring for Oil and Gas

· Recovering Oil and Gas



2. PROCESS PARAMETERS AND PROCESS HAZARDS (20)

Objective

On completion of this training the learner shall demonstrate a high level of awareness of the major hazards encountered on a typical offshore and onshore installation, including but not limited to:

· Pressure

· Temperature

· Level

· Flow

· Radiation (LSA or NORM)

· Chemical Hazards (including COSHH)

· Hydrocarbon Flammability

· H2S

· Nitrogen, Halon replacement

· Mercury

· Corrosion (including under insulation)

· Erosion

· HP/LP Interfaces



3. PROCESS EQUIPMENT (35)

Objective

On completion of this training the learner shall have an appreciation and understand the basic operating principles of all types of equipment including:

· Piping standards

· Valves

· Well Completions

· Wellheads and Christmas Trees

· Separators

· Heat exchangers

· Pumps

· Filter systems

· Compressors

· Hydrocarbons

· Turbo – expanders



4. PROCESS SYSTEMS (40)



Objective

On completion of this training the learner shall demonstrate an understanding of all major process systems, how they work, reason for use and common failures.



· Oil/Water/Gas/Separation

· Gas compression

· Produced Water Treatment

· Gas dehydration

· Sea Water Injection and Produced Water Re-Injection

· Gas Lift

· Subsea systems

· Metering and measurement

· Power Generation and Gas Turbine Drivers

· Distillation and Fractionation (NGL’s)

· Impurity removal (H28, C02 etc)



5. PROCESS UTILITIES (30)

Objective

On completion of this training the learner shall demonstrate an understanding of the use and requirements of utility systems including those associated with the accommodation and life support systems including:

· Instrument and Plant Air

· Fuel Gas

· Flare System

· Vent System

· Drains

· Heating Medium System

· Cooling Medium System

· Firewater System

· Plant Water System

· Diesel Systems

· Inerting Systems

· Portable Water System

· Heating, Ventilation and Air Conditioning (HVAC) System

· Platform Living Quarters





6. OIL AND GAS STRUCTURES AND INFRASTRUCTURE (15)

Objective

On completion of this training the learner shall demonstrate and understanding of the basic structures and infrastructures associated with the oil and gas extraction industry, including:

· Production Platforms

· Central Process Facilities

· FSPOs and Tanker Offloading

· Semi – Submersibles

· Gas Plants

· Pipeline Systems

· Transport and Supply Logistics



7. SAFETY SYSTEMS (20)

Objectives

On completion of this training the learner shall demonstrate a full understanding of:

· Health, Safety and Environment (HSE) Legislation

· Emergency Shutdown System (ESD)

· Emergency Depressurisation (EDP) or Blowdown

· Fire and Gas Systems

· Cause and Effect Diagrams

· Emergency Response Systems

· Process Isolations

· Permit – to – Work Systems

· Work briefing systems (e.g. toolbox talks)

· Risk Assessment



8. PRODUCTION OPERATIONS (20)

Objectives

On completion of this training the learner shall demonstrate an understanding of production operations, including:

· Job roles and responsibilities

· Typical work patterns (shift cycle, crew-change)

· Plant start up procedures

· Plant shutdown procedures

· Process Fault finding

· Critical Situation Response

· Control Room Operations

· Communication systems (radio, public address, telephone and satellite)

· Override systems and procedures

· Handovers

· Plant monitoring

· Isolations and de-isolations, integrity, leak testing etc



9. PROCESS OPERATIONS AND DOCUMENTATION (10)

Objectives

On completion of this training the learner shall demonstrate an understanding of the requirement, both legally and functionally, for specific documentation, their use and importance and method of maintaining same to a suitable standard including:

· Process Flow Diagrams (PFDs)/Process Flow Schemes (PFS)

· Piping and Instrument Diagrams (P&IDs)

· Process Engineering Flow Schematics (PEFS)

· Plot Plans

· Plant Logs

· Operating Procedure Manuals

· Operating Standards

· Plant Integrity (Maintenance systems, condition monitoring and planned shutdown)





10. SAFETY OF SELF AND OTHERS (10)

Objectives

On completion of this training the learner shall demonstrate a full understanding of:

· Implications of Health and Safety at Work Legislation

· Standard of behaviour in the workplace

· Safety Rules and Responsibilities

· Why Safety Meetings are important

· Why Audits are important



Table 5 continued





DISCIPLINE-SPECIFIC SKILLS TRAINING – ELECTRICAL MAINTENANCE

TRAINING OBJECTIVES

The objectives of the discipline-specific skills training programme are to provide each apprentice with:

(a) Experience on the Installation, Maintenance and repair of AC/DC switch and fuse gear and rotating machines associated with an industrial environment.



(b) Specialist training in a range of HV equipment.





(c) An appreciation and understanding of legislation safety procedures on and offshore



TIMEFRAME



The training described in the following pages is to commence in July at the end of training year one and conclude in March, midway through training year two. It may be that some of the topics and the ‘appreciation’, theoretical aspects of the content will have been delivered as part of the HNC, or possibly in a few instances, the PEO programme.



In total the number of learning hours should total 510 hours (or 85 days)



CONTEXT

The discipline-specific skills training is only one part of the overall APTUS off-the-job training programme, the other constituent parts are summarised in the table below.



		Induction

		5 days



		PEO

		60 days



		National Certificate

		90 days



		Higher National Certificate

		70 days



		Discipline Specific Skills Training

		85 days



		Hydrocarbon Theory

		28 days



		Additional Skills Programme (including Processing of Hydrocarbons)

		55 days



		CCNSG Safety Passport/BOSIET/MIST

		7 days



		Holidays

		50 days



		Total

		450 days (90 weeks)







TRAINING CONTENT – ELECTRICAL MAINTENANCE



1. Rotating Machines.



2. Speed Control.

3. Control Systems.



4. Power Systems.



5. Fault Diagnosis.



6. The installation, operation, maintenance of power generation units, transformation units and distribution systems HV/LV systems.

7. The installation, operation, maintenance of certified equipment associated with hazardous areas.

8. Conditional based-maintenance systems.



9. The maintenance and operation of battery/inverter systems.



10. Failsafe equipment and circuits.



11. The operation of planned maintenance.



12. Protective systems – HV.

13. Safety, legislation, practices on and offshore, safety engineering.





TRAINING ACTIVITIES – ELECTRICAL MAINTENANCE

(The figures in brackets represent a notional number of learning hours, for guidance only)

1. ROTATING MACHINES (70)

· Assembly/disassembly rotating machines, induction, repulsion, AC/DC, Inspection, test and test run.



2. SPEED CONTROL (30)

· Introduction to the thyristor/thyristor motor drives.



3. CONTROL SYSTEMS (30)

· Control systems, start, stop, forward, reverse AC.



4. POWER SYSTEMS (40)

· Single line diagram distribution networks.



5. FAULT DIAGNOSIS (20)

· Conventional and electronic introduction and use of oscilloscope



6. THE INSTALLATION, OPERATION, MAINTENANCE OF POWER GENERATION UNITS, TRANSFORMATION UNITS AND DISTRIBUTION SYSTEMS HV/LV SYSTEMS (80)

· Commissioning, assembly, disassembly, testing, inspection, test run, running up/and running in procedures, maintenance oil tests, distribution systems and types.



7. CERTIFIED EQUIPMENT ASSOCIATED WITH HAZARDOUS AREAS (80)

· Zoning, zener barriers, terminating equipment, maintenance procedures.



8. CONDITION-BASED MAINTENANCE (30)

· Polarisation index, thermography, and partial discharge testing of rotating machines.



9. THE MAINTENANCE & OPERATION OF BATTERY/INVERTER SYSTEMS (30)

· Inspection test and check procedures.



10. FAILSAFE EQUIPMENT AND CIRCUITS (20)

· Castello systems interlocks, one fault protection systems.



11. THE OPERATION OF PLANNED MAINTENANCE (20)

· Initiation collation, operation of planned maintenance schemes theory and practice.



12. PROTECTIVE SYSTEMS-HV (30)

· Reverse power/field failure/differential/restricted earth fault.



13. ELECTRICAL SAFETY LEGISLATION, PRACTICES ON AND OFFSHORE, SAFETY ENGINEERING (30)

· Electrical safety, regulations with respect to substation equipment and practices on systems of supply up to and including 11Kv. Safety, permit to work, section to test, legislation on and offshore HSW Act 1974 Section 2 Part 6 (Electricity at Work Regulations).
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SPECIFICATION





This document specifies the training and assessment services required to be delivered for apprentices recruited in 2025 in the Offshore Region in the Instrumentation & Control Maintenance discipline.











DELIVERY OF ECITB APPRENTICESHIPS



The Engineering Construction Industry (ECI) demands that operatives working on site in the disciplines and occupations covered by ECITB apprenticeship pathways have been trained to a minimum SCQF level 7 standard. The safety-critical nature of the industry and the rigorously enforced health and safety rules and procedures dictate that any persons on-site must be able to work with a minimum of supervision.

ECITB apprentices must therefore be trained in all the fundamental and discipline-specific skills of their trade during the off-the-job period. They must experience the facilities, processes and equipment they are likely to encounter when they progress to their place of work, such that they can transfer their skills into a real working environment. With a period of supplementary coaching and experience on-the-job, applying their skills to a level 7 standard, then assessment of competence can follow.

For the avoidance of any doubt, it is not sufficient to merely train ECITB apprentices to a SCQF level 5 standard in general engineering skills and then expect the additional training to occur on-the-job. This is untenable to employers working in the ECI.



The specification included in the following pages describes the qualifications to be attained off-the-job, but also the level of skill to be attained by the apprentices.
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CONTRACT SPECIFICATION

The ECITB’s contractual requirement is for the training provider to deliver training and assessment services leading to the ECITB’s Modern Apprenticeship in Engineering Construction qualification for apprentices in the employment of employers, in-scope to the ECITB and working in the upstream oil and gas sector.



For the avoidance of doubt, the proposed contract will not extend to the training and assessment of apprentices who are not in the employment of employers in-scope to the ECITB (and possibly other contractors).

This specification document describes the activities and processes required to be undertaken by the appointed provider (Training Provider) in order to ensure that all Apprentices achieve the requirements of the relevant discipline contained within the ECITB’s Modern Apprenticeship in Engineering Construction A FRAMEWORK FOR A



Please note that the final number of Apprentices, discipline and work-based location will not be confirmed until the recruitment phase in the cohort commencement year has concluded.



1 STANDARDS



All training and assessment services will be delivered in accordance with Engineering Construction Industry Training Board (ECITB) specifications and standards as prescribed in the following documents and publications:

1.1 The relevant, current apprenticeship framework document which shall be;

1.1.1 The Modern Apprenticeship Engineering Construction Framework Document for Scotland A FRAMEWORK FOR A

1.2 Procedure for Achieving Approved Centre Status



1.3 Quality Assurance Procedures Manual



1.4 Qualification Information Booklet for the relevant Competence Qualification





2 TERMS AND DEFINITIONS

The following definitions and rules of interpretation apply in this specification:



2.1 Approved Centre

means an organisation having met all the regulatory authority’s criteria approved by awarding bodies to offer assessment and verification of Competence Qualifications

2.2 Awarding Body

this is the term used to describe an organisation approved by UK government appointed regulatory authorities to award qualifications, including Competence Qualifications. The ECITB is the UK’s principal awarding body for engineering construction qualifications

2.3 Competence Qualification

means the qualification a Modern Apprentice must complete, and which attests his or her ability to do a job of work to a nationally recognised standard. A Modern Apprentice will complete the Competence Qualification in the workplace having been trained in the practical skills necessary to demonstrate competence in real work situations whilst off-the-job at the training provider or college as opposed to a Knowledge Qualification, which will be achieved off-the-job, predominately in a classroom usually at a further education college.

2.4 ECITB’s Modern Apprenticeship Framework

means the requirements that must be met and the qualifications to be achieved by an apprentice in order for them to successfully complete the ECITB Modern Apprenticeship. All requirements and qualifications are specified and defined in the document, titled ‘A Modern Apprenticeship in Engineering Construction Framework Document for Scotland’.



2.5 Funding Contract

Means the contract between the Training Provider and the relevant governmental body, currently Skills Development Scotland under which public funding is provided in connection with the Training provided to the Apprentice



2.6 Knowledge Qualification

means the qualification a Modern Apprentice must complete that confirms their knowledge of the fundamental aspects of their discipline, underpinning the Competence Qualification. This qualification will be achieved off-the-job, predominately in a classroom and usually at a further education college.

2.7 Pathway

means the discipline or occupation that the apprenticeship is principally concerned with. All components of the apprenticeship, particularly the Competence and Knowledge Qualifications are relevant to the pathway and associated occupation



2.8 Procedure for Achieving Approved Centre Status

means the procedure an organization must follow to become an Approved Centre, approved to deliver ECITB Competence Qualifications. Details can be found on the following page of the ECITB website:



https://www.ecitb.org.uk/the-ecitb-awarding-organisation/

2.9 Qualification Information Booklet

these publications provide guidance to assessors and apprentices on how assessment of each Competence Qualification should be carried out

2.10 Quality Assurance Procedures Manual

issued to ECITB Approved Centres once approved to deliver ECITB Competence Qualifications, this manual is contains the procedures the Approved Centre must follow in every aspect of assessment and internal verification activity.



2.11 Scottish Credit and Qualifications Framework (SCQF)

Is the framework that brings together all mainstream Scottish qualifications allocating them credit points, which show how much learning has been achieved, and a level which shows how demanding the learning is. It makes it possible to compare knowledge-based to competence-based qualifications.



3 APPRENTICE REGISTRATION REQUIREMENTS



3.1 External Funding

The Training Provider will secure and maintain a contract with the relevant funding agency for the purposes of funding the delivery of the component parts of the ECITB’s Modern Apprenticeship Framework carry out the necessary registration of all apprentices in adherence with funding agency requirements and timescales.

3.2 Registration of Apprentices



3.2.1 The Training Provider shall register apprentices on ECITB’s Modern Apprenticeship Framework (using MA On-Line) within 4 weeks of commencement of training or other notified timescale.



3.2.2 The Training Provider shall register apprentices on the Competence Qualification, relevant to the pathway within 4 weeks of commencement of training or other notified timescale.

3.2.3 The Training Provider shall register apprentices on the Knowledge Qualification, relevant to the pathway within 4 weeks of commencement of training or other notified timescale.



4 PERSONAL PROTECTIVE EQUIPMENT (PPE)



The Training Provider shall supply appropriate and adequate PPE for the respective pathways for the duration of the off-the-job training, other than overalls and safety boots.



5 INDUCTION OF APPRENTICES



5.1 The Training Provider shall conduct a thorough induction onto the ECITB Modern Apprenticeship such that each apprentice is fully aware of what to expect and what is expected of them. There shall be particular emphasis on:

5.1.2 The Training Provider’s policy on health, safety and welfare

5.1.3 The Training Provider’s policy on equality of opportunity

5.1.4 The Training Provider’s rules and regulations, disciplinary policy and procedure and attendance and punctuality standards

5.1.5 The relevant Competence Qualification

5.1.6 The relevant Knowledge Qualification

5.1.7 Core Skills

5.1.8 Employee rights and responsibilities



5.2 In addition to the above the Training Provider shall include other topics within the induction as required by the training provider, the funding agency and other regulatory bodies.



6 OFF-THE-JOB TRAINING REQUIREMENTS



6.1 The Training Provider shall have all arrangements in place to enable off-the- job training to commence on a date agreed with ECITB and the chosen Provider for the 2025 cohort.

6.2 The Training Provider shall be able to deliver off-the–job training services from a location within Scotland or Northern England, to take account of the localities where trainees will ultimately be employed.



6.3 The Training Provider shall possess, or be able to access through a partnering arrangement, the essential physical resources detailed in Table 1 required to deliver the skills elements of off-the-job training.



6.4 The Training Provider shall ensure all aspects of the Modern Apprenticeship Framework are delivered in compliance with the current version of the Modern Apprenticeship in Engineering Construction Framework Document for Scotland.

6.5 The Training Provider shall have all arrangements in place to ensure all elements of off-the-Job training described briefly in Table 2 and specified fully in Table 5, are completed no later than the end of May 2027.



6.6 The Training Provider shall deliver the various elements of off-the-job training based on the indicative timescales as detailed in Table 3.

6.7 The Training Provider shall submit monthly reports to, and in a format prescribed by, ECITB on each apprentice’s progress during the off-the-job period.





7 ACCOMMODATION REQUIREMENTS



7.1 The Training Provider shall make all the necessary requirements for, and provide accommodation (inclusive of breakfast and evening meal) of a standard acceptable to the ECITB for the Apprentices for the duration of their off the job training.

7.2 The training provider shall be paid via a re-imbursement process for this as agreed with the ECITB.





Table 1 - Physical Resource Requirements Instrumentation & Control Maintenance

		Item

		Physical Resource Requirement



		1

		A suitable Permit to Work System which mirrors the type in use at all Oil and Gas Installations. Ideally a computer based ISSOW system



		2

		Facilities to provide training on instrumentation, process control systems with Emergency Shutdown Systems and Fire Gas Systems, ideally on a live working plant.



		3

		A full range of technologies in use on Oil and Gas installations, pneumatic analogue, Hart, Fieldbus and Wireless Hart.



		4

		A full range of portable test equipment for plant testing Digital Pressure Calibrators, Hart and Fieldbus Communicators, mA sources, multi-function calibrators, Wallace Tiernan Pneumatic calibrators, Digital Multi-meters, Decade resistance and mV

sources.



		5

		A full range of pressure measurement instruments such as Pressure Gauges, Differential Pressure transmitters, Gauge and absolute pressure transmitters,

pneumatic analogue, Hart, Fieldbus and Wireless Hart.



		6

		A full range of level measurement instruments such as Ultrasonic, Capacitance, Radar, Differential pressure for vented tanks and a wet leg for pressurized tanks,

Displacer with torque tube, pneumatic, analogue, Hart , Fieldbus and Wireless Hart examples.



		7

		A full range of Temperature Measurement Instruments such as Temperature Transmitters for RTD’s and thermocouples with analogue, Hart, Fieldbus and

Wireless Hart examples.



		8

		A full range of Flow Measurement Instruments such as Magnetic Flow Meters, Coriolis Flow Meters, Vortex Flow Meters, Displacement Flow Meters, Fiscal Flow Metering, Variable Area Flow Meter with pneumatic, analogue, Hart, Fieldbus and

Wireless Hart examples.



		9

		A well-equipped workshop with a full range of test equipment including equipment

listed in item 4. Plus Dead Weight Testers, standard Test Pressure Gauges and Dry Block Temperature Calibrators.



		10

		Fire and Gas Sensors, Gas Detectors, Smoke Detectors, Heat Detectors and Flame Detectors.



		11

		Full and easily accessed system of Maintenance Manuals and Diagrams for all Instrumentation and Control systems.







		Table 2



		



COMPONENT

		AWARDING BODY / STANDARD SETTING BODY

		



REF



		National Certificate (NC) in Engineering Systems (Table 5)

		

SQA

		

G9CC 46



		Higher National Certificate (HNC) in Measurement and Control Engineering (Table 5)

		

SQA

		

G88N 15



		Core Skills at SCQF Level 5 in Communication, Numeracy, Information & Communication Technology, Problem-Solving and Working with Others

		

SQA

		

N/A



		SVQ Process Operations: Hydrocarbons Level 1 (8 week programme to be completed during final 12 weeks)

		

SQA / OPITO

		

G8LY 21



		SVQ 2 Performing Engineering Operations at SQCF Level 5 (Table 5)

		

EAL

		

GC9W 22



		Hydrocarbon Theory Training (Table 5)

		ECITB

		N/A



		Discipline-specific skills training in accordance with ECITB specifications. (Table 5)

		

N/A

		

N/A



		12 week Additional Skills programme (Table 5)

		ECITB

		N/A



		Employee Rights and Responsibilities

		ECITB

		N/A



		Basic Offshore Safety Induction and Emergency Training (BOSIET)

		

OPITO

		

5700



		Client/Contractor National Safety Group (CCNSG) Safety Passport

		

ECITB

		

N/A



		Minimum Industry Safety Training (MIST)

		OPITO

		N/A







Table 3





Off-the-job training indicative timescales



		Training Element

		Start Date

		Finish Date



		NC Engineering Systems

		September 2025

		July 2026



		SVQ 2 Performing Engineering Operations

		September 2025

		July 2026



		Core Skills

		September 2025

		July 2026



		HNC Electrical Engineering

		July 2026

		May 2027



		Hydrocarbon Theory

		July 2026

		December 2026



		Discipline Skills plus BOSIET, CCNSG and MIST

Training

		August 2026

		February 2027



		12 Week Skills Programme (including SVQ Process Operations: Hydrocarbons Level 1)

		March 2026

		May 2026









8 WORK-BASED ASSESSMENT



It is expected that a Modern Apprentice registered on a Competence Qualification at SCQF Level 7 will be deemed competent in the minimum number of units required to complete the full award 2 years after commencing the work-based part of their training. The nature of vocational qualifications, though, will mean that provision of opportunity is pivotal and consequently the qualification may be achieved in 2 years  6 months.



Table 4 – Please note that the qualification below will be superseded by an 

updated ECITB Diploma which will replace the existing SCQF in the ECITB MA framework.



		PATHWAY

		COMPETENCE QUALIFICATION

		AWARDING BODY

		REF



		Instrument & Control Maintenance

		Diploma in Maintaining Engineering Construction Plant and Systems – Instrument &Control at SCQF Level 7

		

ECITB

		

R143 04







8.1 The Training Provider will be an ECITB Approved Centre (or have realistic plans in place to become one prior to the commencement of the apprentices’ Modern Apprenticeship), approved to offer assessment and verification of ECITB Competence Qualifications, specifically the competence qualification described in Table 5 , and with adequate number of registered Assessors and Internal Verifiers.

8.2 If not currently an ECITB Approved Centre the Training Provider will either;



8.2.2 Provide ECITB with sufficient confidence that it has adequate systems, processes and resources in place to become an ECITB Approved Centre, approved to offer assessment and verification of the competence qualification described in Table 5, or,

8.2.3 Provide ECITB with details of the sub-contracting arrangements it intends to agree with a current ECITB Approved Centre, approved to offer assessment and verification of the competence qualification described in Table 5



8.3 Where 7.2.2 above is applicable the Training Provider will follow the ECITB’s Procedure for Achieving Approved Centre Status as directed in 2.9 of this schedule

8.4 The Training Provider shall assess apprentices in the workplace as they progress their Competence Qualification (detailed in Table 4 above)- at all times complying with ECITB Awarding Body procedures as detailed in:

8.4.2 ECITB Quality Assurance Procedures Manual (issued to all Approved Centres upon attainment of ECITB Approved Centre status)



8.4.3 ECITB Assessment Strategy for Craft and Technician Vocational Qualifications (Appendix B)

8.4.4 The Competence Qualification’s Assessment Guidance Booklet (can be found by following the link described in Table 4 )



8.5 The Training Provider shall regularly review the progress of apprentices throughout the apprentices’ work-based element of their Modern Apprenticeship.

8.6 The Training Provider shall submit monthly reports to ECITB, in a format prescribed by ECITB, on each apprentice’s progress during the work-based element of their Modern Apprenticeship.

8.7 The Training Provider shall liaise with ECITB to convene quarterly review meetings where all aspects of work-based assessment can be discussed and actions agreed.



8.8 The Training Provider shall ensure ECITB are informed at the earliest possible juncture of any barriers in the way of apprentices successful completing the SVQ Level 7 and, subsequently, the ECITB Modern Apprenticeship Framework.

9 PERSONNEL DEPLOYED



The Training Provider shall ensure that all persons delivering training and assessing candidates in the workplace have the necessary qualifications, experience and have passed all necessary checks as required by the ECITB Awarding Body, funding agency and all other relevant, regulatory authorities.





10 THIRD PARTY AUDITING

10.1 	The Training Provider shall provide the ECITB with results of all quality and health and safety audits in relation to the training and/or assessment of ECITB apprentices.



10.2 	The Training Provider shall work with ECITB in resolving any issues that arise as a result of quality and health and safety audits in relation to the training and/or assessment of ECITB apprentices.

11 [bookmark: 11_BENCHMARKING]BENCHMARKING



The Training Provider shall endeavor to meet agreed targets - no more stringent than those agreed by the Training Provider with the relevant funding agency - with ECITB in relation to achievement, retention, etc. of ECITB apprentices



12 INSURANCE

During the term of this Agreement and for a period of one year thereafter, the Training Provider shall maintain in force with reputable insurance company insurance for the sum of £10,000,000 per event, including the following risks:

12.1 employers’ liability insurance in respect of all persons involved in delivery of the Training and performance of this Agreement;

12.2 public liability insurance to cover against any suit or action, claims or demands brought or made by any person injured or suffering loss or damage in connection with the carrying out of the Training and performance of this Agreement;

12.3 business interruption in the event that the Training Provider is unable to perform the Training.

Table 5



		G9CC 46 National Certificate (NC) in Engineering Systems



		Titles

		Unit Number

		Credit Value



		Mandatory



		Communications

		F3GB 12

		1



		Mathematics: Technician 1

		F3HX 12

		1



		Engineering: \Applying Information Technology

		F5D4 12

		1



		Restricted Core



		Mechanical Engineering Principles

		F6X7 12

		1



		Electrical Principles

		F5HL 12

		1



		Single Phase & 3 Phase Principles

		F5JV 12

		1



		Process Chemistry: An Introduction

		F6X9 12

		1



		Process Measurement & Control: An Introduction

		F6X8 12

		1



		Optional Units (all to be completed)



		Engineering Dynamics: An Introduction

		F5K6 12

		1



		Thermofluids

		F5JE 12

		1



		Applications of PLCs

		F5HD 12

		1



		Engineering: Distributed Control Systems

		F5KM 12

		1



		Process Operations: Oil and Gas Separation

		F6XA 11

		1



		Process Operations: Gas

Processing Operations

		F6XB 11

		1



		Process Operations: Utilities

		F6XC 11

		1



		Engineering: Hazards,

Protection Methods and Functional Safety

		F5KP 12

		

1



		Additional Units



		Mathematics: Technician 2

		F3HY 12

		1



		Statics

		F5K8 12

		1







Table 5 continued



		GC9W 22 SVQ 2 Performing Engineering Operations at SQCF Level 5



		Unit Titles

		SQCF

Level



		Working Safely in an Engineering Environment

		5



		Working Efficiently and Effectively in Engineering

		5



		Using and Communicating Technical Information

		5



		Forming and Assembling Pipework Systems

		5



		Maintaining and Testing Process Instrumentation and Control Devices

		5



		Wiring and Testing Programme Controller based Systems

		5



		Higher National Certificate – Measurement & Control Engineering: G88N 15



		Unit Titles

		Unit Number

		Credit Value



		Mandatory Units



		Communication: Analysing and Presenting Complex Communication

		DE3N 34

		1



		Mathematics: for Engineering 1 : Electrical and Electronics

		DG4H 33

		1



		Distributed Control Systems

		DX48 34

		1



		Measurement Systems 1

		DX4F 34

		2



		Measurement and Control Engineering - Graded Unit 1 Examination

		FO13 34

		1



		Optional Units



		Process Control

		DX4K 34

		1



		Complex Control Systems

		DX45 34

		1



		Application of Programmable Logic Controllers

		DG31 34

		1



		Instrumentation in Hazardous Areas

		DX4D 34

		1



		Fire and Gas Detection

		DX4A 34

		1



		The 12 Weeks (60 days) Skills Programme



		Training Element

		Duration



		G8LY 21 Processing Operations: Hydrocarbons Level 1

		40 days



		Diagrams used across all disciplines (an appreciation of P&IDs, loop diagrams, cause and effect, piping diagrams, schematic diagrams etc.)

		2 days



		Gas Testing Awareness (Authorised Gas Tester Level 3)

		0.5 days



		Task Based Risk Assessment

		0.5 days



		ISSOW Level 1

		1 day



		Small bore fittings (different types, make and break etc)

		3 days



		An understanding of hydro-testing and leak testing basics (an awareness of hazards and dangers with practical elements covered during this session).

		3 days



		Competence Test on Instrument Maintenance Skills – Report on each trainee to be developed by Training Provider

		5 days



		Holidays

		5 days







Table 5 continued





HYDROCARBON THEORY TRAINING



(The figures in brackets represent a notional number of learning hours, for guidance only)



1. INTRODUCTION TO OIL AND GAS INDUSTRY (10)

Objectives

On completion of this training the learner shall demonstrate an understanding of:

· What is Oil and Gas?

· The history of Oil and Gas

· How Oil and Gas is formed

· Exploring for Oil and Gas

· Recovering Oil and Gas





2. PROCESS PARAMETERS AND PROCESS HAZARDS (20)

Objective

On completion of this training the learner shall demonstrate a high level of awareness of the major hazards encountered on a typical offshore and onshore installation, including but not limited to:

· Pressure

· Temperature

· Level

· Flow

· Radiation (LSA or NORM)

· Chemical Hazards (including COSHH)

· Hydrocarbon Flammability

· H2S

· Nitrogen, Halon replacement

· Mercury

· Corrosion (including under insulation)

· Erosion

· HP/LP Interfaces



3. PROCESS EQUIPMENT (35)

Objective

On completion of this training the learner shall have an appreciation and understand the basic operating principles of all types of equipment including:

· Piping standards

· Valves

· Well Completions

· Wellheads and Christmas Trees

· Separators

· Heat exchangers

· Pumps

· Filter systems

· Compressors

· Hydrocarbons

· Turbo – expanders



4. PROCESS SYSTEMS (40)



Objective

On completion of this training the learner shall demonstrate an understanding of all major process systems, how they work, reason for use and common failures.



· Oil/Water/Gas/Seperation

· Gas compression

· Produced Water Treatment

· Gas dehydration

· Sea Water Injection and Produced Water Re-Injection

· Gas Lift

· Subsea systems

· Metering and measurement

· Power Generation and Gas Turbine Drivers

· Distillation and Fractionation (NGL’s)

· Impurity removal (H28, C02 etc)



5. PROCESS UTILITIES (30)

Objective

On completion of this training the learner shall demonstrate an understanding of the use and requirements of utility systems including those associated with the accommodation and life support systems including:

· Instrument and Plant Air

· Fuel Gas

· Flare System

· Vent System

· Drains

· Heating Medium System

· Cooling Medium System

· Firewater System

· Plant Water System

· Diesel Systems

· Inerting Systems

· Portable Water System

· Heating, Ventilation and Air Conditioning (HVAC) System

· Platform Living Quarters





6. OIL AND GAS STRUCTURES AND INFRASTRUCTURE (15)

Objective

On completion of this training the learner shall demonstrate and understanding of the basic structures and infrastructures associated with the oil and gas extraction industry, including:

· Production Platforms

· Central Process Facilities

· FSPOs and Tanker Offloading

· Semi – Submersibles

· Gas Plants

· Pipeline Systems

· Transport and Supply Logistics



7. SAFETY SYSTEMS (20)

Objectives

On completion of this training the learner shall demonstrate a full understanding of:

· Health, Safety and Environment (HSE) Legislation

· Emergency Shutdown System (ESD)

· Emergency Depressurisation (EDP) or Blowdown

· Fire and Gas Systems

· Cause and Effect Diagrams

· Emergency Response Systems

· Process Isolations

· Permit – to – Work Systems

· Work briefing systems (e.g. toolbox talks)

· Risk Assessment



8. PRODUCTION OPERATIONS (20)

Objectives

On completion of this training the learner shall demonstrate an understanding of production operations, including:

· Job roles and responsibilities

· Typical work patterns (shift cycle, crew-change)

· Plant start up procedures

· Plant shutdown procedures

· Process Fault finding

· Critical Situation Response

· Control Room Operations

· Communication systems (radio, public address, telephone and satellite)

· Override systems and procedures

· Handovers

· Plant monitoring

· Isolations and de-isolations, integrity, leak testing etc



9. PROCESS OPERATIONS AND DOCUMENTATION (10)

Objectives

On completion of this training the learner shall demonstrate an understanding of the requirement, both legally and functionally, for specific documentation, their use and importance and method of maintaining same to a suitable standard including:

· Process Flow Diagrams (PFDs)/Process Flow Schemes (PFS)

· Piping and Instrument Diagrams (P&IDs)

· Process Engineering Flow Schematics (PEFS)

· Plot Plans

· Plant Logs

· Operating Procedure Manuals

· Operating Standards

· Plant Integrity (Maintenance systems, condition monitoring and planned shutdown)





10. SAFETY OF SELF AND OTHERS (10)

Objectives

On completion of this training the learner shall demonstrate a full understanding of:

· Implications of Health and Safety at Work Legislation

· Standard of behaviour in the workplace

· Safety Rules and Responsibilities

· Why Safety Meetings are important

· Why Audits are important



Table 5 continued





DISCIPLINE-SPECIFIC SKILLS TRAINING – INSTRUMENTATION & CONTROL

TRAINING OBJECTIVES

The objectives of the discipline-specific skills training programme are to provide each apprentice with:

(a) Experience in the calibration, adjustment, installation and commissioning of industrial instrumentation and control equipment.



(b) Awareness of fault-finding techniques and development of diagnostic abilities





TIMEFRAME



The training described in the following pages is to commence in July at the end of training year one and conclude in March, midway through training year two. It may be that some of the topics and the ‘appreciation’, theoretical aspects of the content will have been delivered as part of the HNC, or possibly in a few instances, the PEO programme.



In total the number of learning hours should total 510 hours (or 85 days)



CONTEXT

The discipline-specific skills training is only one part of the overall OGTAP off-the-job training programme, the other constituent parts are summarised in the table below.



		Induction

		5 days



		PEO

		60 days



		National Certificate

		90 days



		Higher National Certificate

		70 days



		Discipline Specific Skills Training

		85 days



		Hydrocarbon Theory

		28 days



		Additional Skills Programme (including Processing of Hydrocarbons)

		55 days



		CCNSG Safety Passport/BOSIET/MIST

		7 days



		Holidays

		50 days



		Total

		450 days (90 weeks)







TRAINING CONTENT – INSTRUMENTATION & CONTROL



1. Pressure/Vacuum Measuring Devices



2. Level Measuring Devices



3. Flow Measuring Devices



4. Temperature Measuring Devices





5. Relays/Shut Down/Switches



6. Programmable Logic Controllers



7. Fire and Gas Detection Systems



8. Control Valves





9. Installation, Calibration & Commissioning of Control Loops



TRAINING ACTIVITIES

(The figures in brackets represent a notional number of learning hours, for guidance only)

1. PRESSURE/VACUUM MEASURING DEVICES (50)



a. Calibration Standards: Use and care of the following: pressure/vacuum test equipment:

i. Dead/weight testers

ii. Test Gauges

iii. Wallace and Tiernan Pressure Tester

iv. Druck I.S. Pressure Tester



b. Pressure and vacuum gauges:

i. Bourdon tube pressure and vacuum gauges

ii. Calibrate against the appropriate calibration standard listed in 1a

iii. Plot graphs of results to show recognition of errors associated with bourdon gauges

iv. Correction adjustment and procedures to eliminate or reduce to an acceptable level the Errors in iii.

v. Installation practice, e.g. correction for head error, safety features, condensate seals, protection against corrosive processes

vi. Calibration of oxygen and acetylene gauges



c. Pneumatic Electronic Pressure/Differential Pressure Transmitters

i. Calibrate against standard test equipment

ii. Apply static zero test to d/p transmitters

iii. Diagnose and rectify faults associated with transmitters

iv. Installation practice, e.g. piping to orifice plate, purge systems, elevation and suppression compensation. Elevation and suppression of electronics only.



2. LEVEL MEASURING DEVICES (50)

a. Installation of the following level measuring devices:

i. Simple air-purge system showing the effect of partial blockage, and the use as a density meter.

ii. Electrical conductivity probes and associated circuitry for level alarm/control via a solenoid valve.

b. Familiarisation with the following level measuring devices:

i. displacer – torque tube method

ii. Capacitance probes and dielectric properties of typical fluids

iii. D/P cell i.e. hydrostatic head



3. FLOW MEASURING DEVICES (50)

a. Installation and commissioning of the following:

i. Orifice plate and d/p cell

ii. Positive displacement meter



b. Diagnosis and rectification of faults in flow metering instruments



4. TEMPERATURE MEASURING DEVICES (50)

a. Familiarisation with the following methods of temperature measurement

i. Vapour pressure, gas filled

ii. Errors associated with the above methods



b. Thermocouples and their uses:

i. Construction of thermocouple circuits to measure average temperature and temperature difference. The use of mV/temperature tables and an emf source for calibration purposes.



c. Resistance thermometers and their use:

i. The temperature/resistance relationship of a resistance thermometer and the fundamental interval

ii. Determination of resistance of a platinum coil by means of Wheatstone bridge circuit.

iii. Use of two, three and four wire compensation



d. Calibration of temperature measuring devices:

i. Fixed points

ii. Oil and sand baths



e. Optical thermometers and their use



5. RELAYS SHUT DOWN/SWITCHES (50)

a. The construction of simple relay logic circuits



b. The development of a simple relay shut down system using industrial type switches/sensors. e,g. pressure, temperature, level and flow switches, trip amplifiers, and key switches. Diode protection from back electro-magnetic fields.



6. PROGRAMMABLE LOGIC CONTROLLERS (50)



a. Basic programming of PLC’s



b. Implementation of basic programmes using sensors and actuators

c. Implementation of relay shut down system developed in section 5 using a PLC



7. FIRE AND GAS DETECTION SYSTEMS (90)



a. Fixed gas detection systems

i. Read associated circuit and technical drawings

ii. Fault find to component level and rectify any faults found

iii. Calibrate a gas detection loop i.e. head voltage, loop operating or ambient, loop fault current and alarm settings using calibration gases

iv. Check associated shut down systems, normally operated via main fire and gas panel.

v. Principle of operation of various type of gas detection loops

vi. Awareness of the types of gas to be detected and the methods of detection. Explosive levels of the various gases.

b. Alarm annunciation from gas to be detected and the methods of detection

i. Builds a typical 2 out of 3 voting system

ii. Shut down capability

8. CONTROL VALVES (80)

a. Use and calibration of control valves

i. Strip down, reassemble and calibrate control valves

ii. Strip down, reassemble and calibrate a valve positioner

iii. Use valve positioners for split range operation

9. INSTALLATION CALIBRATION AND COMMISSIONING OF CONTROL LOOPS (90)



a. Use and calibration of controllers

i. Checks the operation of the controller in an open loop arrangement



b. Optimisation of control loops

i. Loop testing

ii. Optimises the controller to the control loop

c. Control Systems

i. Monitoring systems

ii. Overview of a Distributive Control System

iii. Appreciation of PID control

d. Use of diagnostic test equipment



e. Safety aspects when trouble shooting
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SPECIFICATION





This document specifies the training and assessment services required to be delivered for apprentices recruited in 2025 in the Offshore Region in the Mechanical Maintenance discipline.











DELIVERY OF ECITB APPRENTICESHIPS



The Engineering Construction Industry (ECI) demands that operatives working on site in the disciplines and occupations covered by ECITB apprenticeship pathways have been trained to a minimum SCQF level 7 standard. The safety-critical nature of the industry and the rigorously enforced health and safety rules and procedures dictate that any persons on-site must be able to work with a minimum of supervision.

ECITB apprentices must therefore be trained in all the fundamental and discipline-specific skills of their trade during the off-the-job period. They must experience the facilities, processes and equipment they are likely to encounter when they progress to their place of work, such that they can transfer their skills into a real working environment. With a period of supplementary coaching and experience on-the-job, applying their skills to a level 7 standard, then assessment of competence can follow.

For the avoidance of any doubt, it is not sufficient to merely train ECITB apprentices to a SCQF level 5 standard in general engineering skills and then expect the additional training to occur on-the-job. This is untenable to employers working in the ECI.



The specification included in the following pages describes the qualifications to be attained off-the-job, but also the level of skill to be attained by the apprentices.
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CONTRACT SPECIFICATION

The ECITB’s contractual requirement is for the training provider to deliver training and assessment services leading to the ECITB’s Modern Apprenticeship in Engineering Construction qualification for apprentices in the employment of employers, in-scope to the ECITB and working in the upstream oil and gas sector.



For the avoidance of doubt, the proposed contract will not extend to the training and assessment of apprentices who are not in the employment of employers in-scope to the ECITB (and possibly other contractors).

This specification document describes the activities and processes required to be undertaken by the appointed provider (Training Provider) in order to ensure that all Apprentices achieve the requirements of the relevant discipline contained within the ECITB’s Modern Apprenticeship in Engineering Construction A FRAMEWORK FOR A



Please note that the final number of Apprentices, discipline and work-based location will not be confirmed until the recruitment phase in the cohort commencement year has concluded.



1 STANDARDS



All training and assessment services will be delivered in accordance with Engineering Construction Industry Training Board (ECITB) specifications and standards as prescribed in the following documents and publications:



1.1 The relevant, current apprenticeship framework which shall be;

1.1.1 [bookmark: _Hlk193974706]The Modern Apprenticeship in Engineering Construction Framework Document for Scotland  A FRAMEWORK FOR A

1.2 Procedure for Achieving Approved Centre Status



1.3 Quality Assurance Procedures Manual



1.4 Qualification Information Booklet for the relevant Competence Qualification





2 TERMS AND DEFINITIONS

The following definitions and rules of interpretation apply in this specification:



2.1 Approved Centre

means an organisation having met all the regulatory authority’s criteria approved by awarding bodies to offer assessment and verification of Competence Qualifications

2.2 Awarding Body

this is the term used to describe an organisation approved by UK government appointed regulatory authorities to award qualifications, including Competence Qualifications. The ECITB is the UK’s principal awarding body for engineering construction qualifications

2.3 Competence Qualification

means the qualification a Modern Apprentice must complete and which attests his or her ability to do a job of work to a nationally recognised standard. A Modern Apprentice will complete the Competence Qualification in the workplace having been trained in the practical skills necessary to demonstrate competence in real work situations whilst off-the-job at the training provider or college. as opposed to a Knowledge Qualification, which will be achieved off-the-job, predominately in a classroom usually at a further education college.

2.4 ECITB’s Modern Apprenticeship Framework

means the requirements that must be met and the qualifications to be achieved by an apprentice in order for them to successfully complete the ECITB Modern Apprenticeship. All requirements and qualifications are specified and defined in the document, titled ‘A Modern Apprenticeship in Engineering Construction Framework Document for Scotland’.

2.5 Funding Contract

Means the contract between the Training Provider and the relevant governmental body, currently Skills Development Scotland under which public funding is provided in connection with the Training provided to the Apprentice



2.6 Knowledge Qualification

means the qualification a Modern Apprentice must complete that confirms their knowledge of the fundamental aspects of their discipline, underpinning the Competence Qualification. This qualification will be achieved off-the-job, predominately in a classroom and usually at a further education college.

2.7 Pathway

means the discipline or occupation that the apprenticeship is principally concerned with. All components of the apprenticeship, particularly the Competence and Knowledge Qualifications are relevant to the pathway and associated occupation



2.8 Procedure for Achieving Approved Centre Status

means the procedure an organization must follow to become an Approved Centre, approved to deliver ECITB Competence Qualifications. Details can be found on the following page of the ECITB website:



https://www.ecitb.org.uk/the-ecitb-awarding-organisation/

2.9 Qualification Information Booklet

these publications provide guidance to assessors and apprentices on how assessment of each Competence Qualification should be carried out

2.10 Quality Assurance Procedures Manual

issued to ECITB Approved Centres once approved to deliver ECITB Competence Qualifications, this manual contains the procedures the Approved Centre must follow in every aspect of assessment and internal verification activity.



2.11 Scottish Credit and Qualifications Framework (SCQF)

Is the framework that brings together all mainstream Scottish qualifications allocating them credit points, which show how much learning has been achieved, and a level which shows how demanding the learning is. It makes it possible to compare knowledge-based to competence-based qualifications.



3 APPRENTICE REGISTRATION REQUIREMENTS



3.1 External Funding

The Training Provider will secure and maintain a contract with the relevant funding agency for the purposes of funding the delivery of the component parts of the ECITB’s Modern Apprenticeship Framework carry out the necessary registration of all apprentices in adherence with funding agency requirements and timescales.

3.2 Registration of Apprentices



3.2.1 The Training Provider shall register apprentices on ECITB’s Modern Apprenticeship Framework (using MA On-Line) within 4 weeks of commencement of training or other notified timescale.



3.2.2 The Training Provider shall register apprentices on the Competence Qualification, relevant to the pathway within 4 weeks of commencement of training or other notified timescale.

3.2.3 The Training Provider shall register apprentices on the Knowledge Qualification, relevant to the pathway within 4 weeks of commencement of training or other notified timescale.



4 PERSONAL PROTECTIVE EQUIPMENT (PPE)



The Training Provider shall supply appropriate and adequate PPE for the respective pathways for the duration of the off-the-job training, other than overalls and safety boots.



5 INDUCTION OF APPRENTICES



5.1 The Training Provider shall conduct a thorough induction onto the ECITB Modern Apprenticeship such that each apprentice is fully aware of what to expect and what is expected of them. There shall be particular emphasis on:

5.1.2 The Training Provider’s policy on health, safety and welfare

5.1.3 The Training Provider’s policy on equality of opportunity

5.1.4 The Training Provider’s rules and regulations, disciplinary policy and procedure and attendance and punctuality standards

5.1.5 The relevant Competence Qualification

5.1.6 The relevant Knowledge Qualification

5.1.7 Core Skills

5.1.8 Employee rights and responsibilities



5.2 In addition to the above the Training Provider shall include other topics within the induction as required by the training provider, the funding agency and other regulatory bodies.



6 OFF-THE-JOB TRAINING REQUIREMENTS



6.1 The Training Provider shall have all arrangements in place to enable off-the- job training to commence on a date agreed with ECITB and the chosen Provider for the 2025 cohort.

6.2 The Training Provider shall be able to deliver off-the–job training services from a location within Scotland or Northern England, to take account of the localities where trainees will ultimately be employed.



6.3 The Training Provider shall possess, or be able to access through a partnering arrangement, the essential physical resources detailed in Table 1 required to deliver the skills elements of off-the-job training.



6.4 The Training Provider shall ensure all aspects of the Modern Apprenticeship Framework are delivered in compliance with the current version of the Modern Apprenticeship in Engineering Construction Framework Document for Scotland.

6.5 The Training Provider shall have all arrangements in place to ensure all elements of off-the-Job training described briefly in Table 2 and specified fully in Table 5, are completed no later than the end of May 2027.



6.6 The Training Provider shall deliver the various elements of off-the-job training based on the indicative timescales as detailed in Table 3.

6.7 The Training Provider shall submit monthly reports to, and in a format prescribed by, ECITB on each apprentice’s progress during the off-the-job period.





7 ACCOMMODATION REQUIREMENTS



7.1 The Training Provider shall make all the necessary requirements for, and provide accommodation (inclusive of breakfast and evening meal) of a standard acceptable to the ECITB for the Apprentices for the duration of their off the job training.



7.2 The Training Provider shall be paid via a re-imbursement process for this as agreed with the ECITB.



Table 1 - Physical Resource Requirements Mechanical Maintenance

		Item

		Physical Resource Requirement



		1

		A suitable Permit to Work System which mirrors the type in use at all Oil and Gas Installations. Ideally a computer based ISSOW system



		2

		Facilities to provide training on Mechanical Maintenance and breakdown. Ideally operational plant



		3

		A full range of plain sliding and rolling element bearings



		4

		A full range of static and dynamic seals



		5

		Pumps with plain sliding and rolling element bearings for bearing removal/replacement



		6

		Centrifugal pumps for maintenance, inspection and overhaul. Plus pumps for removal, overhaul, re-installation, re-alignment and commissioning. Ideally these will be operational pumps.



		7

		Equipment for Rotating Machinery alignment (Reverse Periphery and Laser Alignment)



		8

		Hydraulic Equipment for overhaul and testing./ Hydraulic Test Rig for hydraulic circuits



		9

		Pipe Trainer with a variety of types, sizes and classes of flanges



		10

		Different types of gaskets and joining methods



		11

		Equipment and tools for manufacture of steel threaded pipe systems, copper compression fittings and high pressure stainless steel twin ferule fittings and tubing



		12

		Bolt tensioning equipment for manual torque loading and tensioning & Bolt Tensioning equipment for Hydraulic tensioning



		13

		A variety of valve types for overhaul, repair and valve testing. Plus facilities to practice removal/replacement of valves. Ideally an Operational plant



		14

		Valve test rig for Testing of all types of valves and for re-certification of relief valves



		15

		Diesel engines for 1st line servicing, component removal, overhaul and replacement and full overhaul and test run



		16

		Reciprocating and Rotary Air Compressors for overhaul, inspection, repair and re- assembly.



		17

		Shell & Tube and Plate Heat exchangers for overhaul and inspection



		18

		Centrifugal Gas Compressor for overhaul, inspection and re-assembly



		19

		Fully stocked workshop with comprehensive range of hand and power tools



		20

		Full and easily accessed system of maintenance manuals and diagrams for all Mechanical equipment and systems







		Table 2



		



COMPONENT

		AWARDING BODY / STANDARD SETTING BODY

		



REF



		National Certificate (NC) in Engineering Systems (Table 5)

		

SQA

		

G9CC 46



		Higher National Certificate (HNC) in Mechanical Engineering (Table 5)

		

SQA

		

G840 15



		Core Skills at SCQF Level 5 in Communication, Numeracy, Information & Communication Technology, Problem-Solving and Working with Others

		

SQA

		

N/A



		SVQ Process Operations: Hydrocarbons Level 1 (8 week programme to be completed during final 12 weeks)

		

SQA / OPITO

		

G8LY 21



		SVQ 2 Performing Engineering Operations at SQCF Level 5 (Table 5)

		

EAL

		

GC9W 22



		Hydrocarbon Theory Training (Table 5)

		ECITB

		N/A



		Discipline-specific skills training in accordance with ECITB specifications. (Table 5)

		

N/A

		

N/A



		12 week Additional Skills programme (Table 5)

		ECITB

		N/A



		Employee Rights and Responsibilities

		ECITB

		N/A



		Basic Offshore Safety Induction and Emergency Training (BOSIET)

		

OPITO

		

5700



		Client/Contractor National Safety Group (CCNSG) Safety Passport

		

ECITB

		

N/A



		Minimum Industry Safety Training (MIST)

		OPITO

		N/A







Table 3





Off-the-job training indicative timescales



		[bookmark: _Hlk193974482]Training Element

		Start Date

		Finish Date



		NC Engineering Systems

		September 2025

		July 2026



		SVQ 2 Performing Engineering Operations

		September 2025

		July 2026



		Core Skills

		September 2025

		July 2026



		HNC Electrical Engineering

		July 2026

		May 2027



		Hydrocarbon Theory

		July 2026

		December 2026



		Discipline Skills plus BOSIET, CCNSG and MIST

Training

		August 2026

		February 2027



		12 Week Skills Programme (including SVQ Process Operations: Hydrocarbons Level 1)

		March 2026

		May 2026







8 WORK-BASED ASSESSMENT



It is expected that a Modern Apprentice registered on a Competence Qualification at SCQF Level 7 will be deemed competent in the minimum number of units required to complete the full award 2 years after commencing the work-based part of their training. The nature of vocational qualifications, though, will mean that provision of opportunity is pivotal and consequently the qualification may be achieved in 2 years 6 months.



Table 4 – Please note that the qualification below will be superseded by an 

updated ECITB Diploma which will replace the existing SCQF in the ECITB MA framework.

		



		PATHWAY

		COMPETENCE QUALIFICATION

		AWARDING BODY

		REF



		Mechanical Maintenance

		Diploma in Maintaining Engineering Construction Plant and Systems - Mechanical at SCQF Level 7

		

ECITB

		

R141 04







8.1 The Training Provider will be an ECITB Approved Centre (or have realistic plans in place to become one prior to the commencement of the apprentices’ Modern Apprenticeship), approved to offer assessment and verification of ECITB Competence Qualifications, specifically the competence qualification described in Table 5, and with adequate number of registered Assessors and Internal Verifiers.



8.2 If not currently an ECITB Approved Centre the Training Provider will either;

8.2.2 Provide ECITB with sufficient confidence that it has adequate systems, processes and resources in place to become an ECITB Approved Centre, approved to offer assessment and verification of the competence qualification described in Table 5, or,

8.2.3 Provide ECITB with details of the sub-contracting arrangements it intends to agree with a current ECITB Approved Centre, approved to offer assessment and verification of the competence qualification described in Table5



8.3 Where 7.2.2 above is applicable the Training Provider will follow the ECITB’s Procedure for Achieving Approved Centre Status as directed in 2.9 of this schedule

8.4 The Training Provider shall assess apprentices in the workplace as they progress their Competence Qualification (detailed in Table 4 above)- at all times complying with ECITB Awarding Body procedures as detailed in:

8.4.2 ECITB Quality Assurance Procedures Manual (issued to all Approved Centres upon attainment of ECITB Approved Centre status)



8.4.3 ECITB Assessment Strategy for Craft and Technician Vocational Qualifications (Appendix B)

8.4.4 The Competence Qualification’s Assessment Guidance Booklet (can be found by following the link described in Table 4)



8.5 The Training Provider shall regularly review the progress of apprentices throughout the apprentices’ work-based element of their Modern Apprenticeship.

8.6 The Training Provider shall submit monthly reports to ECITB, in a format prescribed by ECITB, on each apprentice’s progress during the work-based element of their Modern Apprenticeship.

8.7 The Training Provider shall liaise with ECITB to convene quarterly review meetings where all aspects of work-based assessment can be discussed and actions agreed.



8.8 The Training Provider shall ensure ECITB are informed at the earliest possible juncture of any barriers in the way of apprentices successful completing the SVQ Level 7 and, subsequently, the ECITB Modern Apprenticeship Framework.

9 PERSONNEL DEPLOYED



The Training Provider shall ensure that all persons delivering training and assessing candidates in the workplace have the necessary qualifications, experience and have passed all necessary checks as required by the ECITB Awarding Body, funding agency and all other relevant, regulatory authorities.



10 THIRD PARTY AUDITING

10.1 	The Training Provider shall provide the ECITB with results of all quality and health and safety audits in relation to the training and/or assessment of ECITB apprentices.



10.2 	The Training Provider shall work with ECITB in resolving any issues that arise as a result of quality and health and safety audits in relation to the training and/or assessment of ECITB apprentices.

11 [bookmark: 11_BENCHMARKING]BENCHMARKING



The Training Provider shall endeavour to meet agreed targets - no more stringent than those agreed by the Training Provider with the relevant funding agency - with ECITB in relation to achievement, retention, etc. of ECITB apprentices



12 INSURANCE

During the term of this Agreement and for a period of one year thereafter, the Training Provider shall maintain in force with reputable insurance company insurance for the sum of £10,000,000 per event, including the following risks:

12.1 employers’ liability insurance in respect of all persons involved in delivery of the Training and performance of this Agreement;

12.2 public liability insurance to cover against any suit or action, claims or demands brought or made by any person injured or suffering loss or damage in connection with the carrying out of the Training and performance of this Agreement;

12.3 business interruption in the event that the Training Provider is unable to perform the Training.



Table 5



		G9CC 46 National Certificate (NC) in Engineering Systems



		Titles

		Unit Number

		Credit Value



		Mandatory



		Communications

		F3GB 12

		1



		Mathematics: Technician 1

		F3HX 12

		1



		Engineering: \Applying Information Technology

		F5D4 12

		1



		Restricted Core



		Mechanical Engineering Principles

		F6X7 12

		1



		Electrical Principles

		F5HL 12

		1



		Single Phase & 3 Phase Principles

		F5JV 12

		1



		Process Chemistry: An Introduction

		F6X9 12

		1



		Process Measurement & Control: An Introduction

		F6X8 12

		1



		Optional Units (all to be completed)



		Engineering Dynamics: An Introduction

		F5K6 12

		1



		Thermofluids

		F5JE 12

		1



		Applications of PLCs

		F5HD 12

		1



		Engineering: Distributed Control Systems

		F5KM 12

		1



		Process Operations: Oil and Gas Separation

		F6XA 11

		1



		Process Operations: Gas

Processing Operations

		F6XB 11

		1



		Process Operations: Utilities

		F6XC 11

		1



		Engineering: Hazards,

Protection Methods and Functional Safety

		F5KP 12

		

1



		Additional Units



		Mathematics: Technician 2

		F3HY 12

		1



		Statics

		F5K8 12

		1







Table 5 continued



		GC9W 22 SVQ 2 Performing Engineering Operations at SQCF Level 5



		Unit Titles

		SQCF Level



		Working Safely in an Engineering Environment

		5



		Working Efficiently and Effectively in Engineering

		5



		Using and Communicating Technical Information

		5



		Producing Components Using Hand Fitting Techniques

		5



		Forming and Assembling Pipework Systems

		5



		Maintaining Mechanical Devices and Equipment

		5



		Higher National Certificate - Mechanical Engineering: G840 15



		Unit Titles

		Unit Number

		Credit Value



		Mandatory Units



		Communication: Practical Skills

		D77G 34

		1



		Mathematics: for Engineering 1 : Mechanical and Manufacturing

		DT5X 33

		1



		Quality Management: An Introduction

		DT8Y 34

		1



		Engineering Principles

		DR3L 34

		1



		Materials Selection

		DT46 34

		1



		Statics and Strength of Materials

		DR1T 34

		1



		Dynamics

		DT9T 34

		1



		Thermofluids

		DT9P 34

		1



		Pneumatics and Hydraulics

		DT9X 34

		1



		Mechanical Engineering: Graded Unit 1 Examination

		DV11 34

		



		Optional Units



		Fundamentals of Control Systems and Transducers

		DN3Y 34

		1



		Industrial Systems

		DT5V 34

		1



		The 12 Weeks (60 days) Skills Programme



		Training Element

		Duration



		G8LY 21 Processing Operations: Hydrocarbons Level 1

		40 days



		Diagrams used across all disciplines (an appreciation of P&IDs, loop diagrams, cause and effect, piping diagrams, schematic diagrams etc.)

		2 days



		Gas Testing Awareness (Authorised Gas Tester Level 3)

		0.5 days



		Task Based Risk Assessment

		0.5 days



		ISSOW Level 1

		1 day



		Small bore fittings (different types, make and break etc)

		3 days



		An understanding of hydro-testing and leak testing basics (an awareness of hazards and dangers with practical elements covered

during this session).

		3 days



		Competence Test on Mechanical Maintenance Skills – Report on each trainee to be developed by Training Provider

		5 days



		Holidays

		5 days







Table 5 continued





HYDROCARBON THEORY TRAINING

(The figures in brackets represent a notional number of learning hours, for guidance only)



1. INTRODUCTION TO OIL AND GAS INDUSTRY (10)

Objectives

On completion of this training the learner shall demonstrate an understanding of:

· What is Oil and Gas?

· The history of Oil and Gas

· How Oil and Gas is formed

· Exploring for Oil and Gas

· Recovering Oil and Gas





2. PROCESS PARAMETERS AND PROCESS HAZARDS (20)

Objective

On completion of this training the learner shall demonstrate a high level of awareness of the major hazards encountered on a typical offshore and onshore installation, including but not limited to:

· Pressure

· Temperature

· Level

· Flow

· Radiation (LSA or NORM)

· Chemical Hazards (including COSHH)

· Hydrocarbon Flammability

· H2S

· Nitrogen, Halon replacement

· Mercury

· Corrosion (including under insulation)

· Erosion

· HP/LP Interfaces



3. PROCESS EQUIPMENT (35)

Objective

On completion of this training the learner shall have an appreciation and understand the basic operating principles of all types of equipment including:

· Piping standards

· Valves

· Well Completions

· Wellheads and Christmas Trees

· Separators

· Heat exchangers

· Pumps

· Filter systems

· Compressors

· Hydrocarbons

· Turbo – expanders



4. PROCESS SYSTEMS (40)



Objective

On completion of this training the learner shall demonstrate an understanding of all major process systems, how they work, reason for use and common failures.



· Oil/Water/Gas/Separation

· Gas compression

· Produced Water Treatment

· Gas dehydration

· Sea Water Injection and Produced Water Re-Injection

· Gas Lift

· Subsea systems

· Metering and measurement

· Power Generation and Gas Turbine Drivers

· Distillation and Fractionation (NGL’s)

· Impurity removal (H28, C02 etc)



5. PROCESS UTILITIES (30)

Objective

On completion of this training the learner shall demonstrate an understanding of the use and requirements of utility systems including those associated with the accommodation and life support systems including:

· Instrument and Plant Air

· Fuel Gas

· Flare System

· Vent System

· Drains

· Heating Medium System

· Cooling Medium System

· Firewater System

· Plant Water System

· Diesel Systems

· Inerting Systems

· Portable Water System

· Heating, Ventilation and Air Conditioning (HVAC) System

· Platform Living Quarters





6. OIL AND GAS STRUCTURES AND INFRASTRUCTURE (15)

Objective

On completion of this training the learner shall demonstrate and understanding of the basic structures and infrastructures associated with the oil and gas extraction industry, including:

· Production Platforms

· Central Process Facilities

· FSPOs and Tanker Offloading

· Semi – Submersibles

· Gas Plants

· Pipeline Systems

· Transport and Supply Logistics



7. SAFETY SYSTEMS (20)

Objectives

On completion of this training the learner shall demonstrate a full understanding of:

· Health, Safety and Environment (HSE) Legislation

· Emergency Shutdown System (ESD)

· Emergency Depressurisation (EDP) or Blowdown

· Fire and Gas Systems

· Cause and Effect Diagrams

· Emergency Response Systems

· Process Isolations

· Permit – to – Work Systems

· Work briefing systems (e.g. toolbox talks)

· Risk Assessment



8. PRODUCTION OPERATIONS (20)

Objectives

On completion of this training the learner shall demonstrate an understanding of production operations, including:

· Job roles and responsibilities

· Typical work patterns (shift cycle, crew-change)

· Plant start up procedures

· Plant shutdown procedures

· Process Fault finding

· Critical Situation Response

· Control Room Operations

· Communication systems (radio, public address, telephone and satellite)

· Override systems and procedures

· Handovers

· Plant monitoring

· Isolations and de-isolations, integrity, leak testing etc



9. PROCESS OPERATIONS AND DOCUMENTATION (10)

Objectives

On completion of this training the learner shall demonstrate an understanding of the requirement, both legally and functionally, for specific documentation, their use and importance and method of maintaining same to a suitable standard including:

· Process Flow Diagrams (PFDs)/Process Flow Schemes (PFS)

· Piping and Instrument Diagrams (P&IDs)

· Process Engineering Flow Schematics (PEFS)

· Plot Plans

· Plant Logs

· Operating Procedure Manuals

· Operating Standards

· Plant Integrity (Maintenance systems, condition monitoring and planned shutdown)





10. SAFETY OF SELF AND OTHERS (10)

Objectives

On completion of this training the learner shall demonstrate a full understanding of:

· Implications of Health and Safety at Work Legislation

· Standard of behaviour in the workplace

· Safety Rules and Responsibilities

· Why Safety Meetings are important

· Why Audits are important



Table 5 continued





DISCIPLINE-SPECIFIC SKILLS TRAINING – MECHANICAL MAINTENANCE

TRAINING OBJECTIVES

The objectives of the discipline-specific skills training programme are to provide each apprentice with:

(a) Experience in the dismantling, diagnosis, repair, reassembly and testing of assorted items of plant.



(b) Awareness of fault finding techniques and development of diagnostic abilities







TIMEFRAME



The training described in the following pages is to commence in July at the end of training year one and conclude in March, midway through training year two. It may be that some of the topics and the ‘appreciation’, theoretical aspects of the content will have been delivered as part of the HNC, or possibly in a few instances, the PEO programme.



In total the number of learning hours should total 510 hours (or 85 days)



CONTEXT

The discipline-specific skills training is only one part of the overall OGTAP off-the-job training programme, the other constituent parts are summarised in the table below.



		Induction

		5 days



		PEO

		60 days



		National Certificate

		90 days



		Higher National Certificate

		70 days



		Discipline Specific Skills Training

		85 days



		Hydrocarbon Theory

		28 days



		Additional Skills Programme (including Processing of Hydrocarbons)

		55 days



		CCNSG Safety Passport/BOSIET/MIST

		7 days



		Holidays

		50 days



		Total

		450 days (90 weeks)







TRAINING CONTENT

1. Design, Operation, Assembly, Installation, Overhaul, Inspection, Repair and Test of Equipment to include;



1.1. Pipefitting Practice

1.2. Valves and Fittings

1.3. Pumps

1.4. Heat Exchangers

1.5. Turbo Machinery

1.6. Compressors

1.7. Diesel Engines



2. General Mechanical Fitting, to include;



2.1. Hydraulics

2.2. Lubrication

2.3. Lifting and Rigging



3. Maintenance Work Control



3.1. Maintenance organisation and responsibility

3.2. Planned correction and condition monitoring based maintenance

3.3. Typical documentation, work orders, timesheets, spares lists, bar charts, job reports etc.

3.4. Maintenance records – importance and use.

3.5. Computerised systems

3.6. Drawing office. Identification, selection and use of drawings

3.7. Source of information, makers manuals specifications, parts lists and maintenance schedules



TRAINING ACTIVITIES

(The figures in brackets represent a notional number of learning hours, for guidance only)

1. DESIGN, OPERATION, ASSEMBLY, INSTALLATION, OVERHAUL, INSPECTION, REPAIR AND TEST OF EQUIPMENT



1.1. Pipe Fitting Practice (60)



Thorough proficiency in pipe fitting and associated fittings of all classes of pipe work and associated fittings



1.1.1 Pipes, flanges, bolting and gaskets – identification, selection and use of sizes/schedules/classes/materials

1.1.2 Pipe jointing procedures

1.1.3 Use of blind flanges and spades

1.1.4 Procedures for pressure testing of pipe work

1.1.5 Types, use and maintenance of pipe supports and hangers

1.1.6 Use and assembly of screwed pipe work and fittings

1.1.7 Use and assembly of tubing and compression fittings

1.1.8 P&ID drawings and Isometric drawings



1.2 Valves and Fittings (50)



1.2.1 Valves – types/sizes/classes/specifications from 25mm to + 300mm diameter, low and high pressure pipe work. Types include wedge gate, parallel slide, ball, plug needle, butterfly and diaphragm

1.2.2 Overhaul of valves – packing of stem, inspection, refurbishing, replacement of seals, testing of valves

1.2.3 Function, selection, overhaul and test of pressure relief valves. Appreciation of inspection procedures

1.2.4 Function, identification, selection, installation and overhaul of traps and associated fittings

Pumps (80)





Identification and overhaul of common process industry pumps



1.2.5 Common types of pump, duties and installation

1.2.6 Strip down, overhaul, reassembly and test of single stage overhung centrifugal/multistage vertical centrifugal/horizontal split casing etc. Clearances, floats, tolerances

1.2.7 Identification, selection and fitting of gland packing and rotating seals

1.2.8 Identification, selection and fitting of bearings, including plain journal, ball, roller, thrust etc.

1.2.9 Simulated field installation of pumps. Techniques of shaft alignment. Types and installation of shaft couplings. Acceptable tolerances, effects of bedplate distortion and pipework pull





1.3 Heat Exchangers



Identification, overhaul and test of process heat exchangers

.

1.3.1 Types of heat exchanger, duties and installation. Types include shell and tube, fixed tube sheet, floating head, ‘U’ tube and fin fan air cooled.

1.3.2 Preparation of heat exchangers for inspection. Procedures for pressure test of heat exchangers. Reassembly of heat exchangers, including fitting of gaskets and bottling up procedures. Torque values and controlled application of torque.

1.3.3 Heat exchanger repair – baffles/tie rods/bellows/tube plates/tube expansion/tube and welding/assembly procedures.



1.4 Turbo-machinery (40)

Basic appreciation of turbo-machinery design and operation Understanding of basic maintenance procedures



1.4.1 Operation of gas and steam turbines and axial and centrifugal compressors. Principal components and function

1.4.2 Inspection and overhaul procedures – bearings (journal and thrust), seals, balance rings, clearances, cold and hot alignment, couplings, gearboxes, etc.

1.4.3 Lubrication system design and maintenance

1.4.4 Vibration analysis. Types of probe and use of results. Importance of dynamic balance. Balancing procedures



1.5 Compressors (80)



Basic appreciation of compressors designs. Understanding of Maintenance procedures

1.5.1 Design and use of positive displacement and rotary compressors, including reciprocating, vane, screw, axial, centrifugal, gear. Principal components and function

1.5.2 Inspection and maintenance of valves, seals, pistons and rings, cylinders, cooling systems, lubrication systems. Installation procedure.

1.6 Diesel Engines (70)



Operation maintenance of diesel plant



1.6.1 Principles of IC engine. Compression ratios, thermodynamic cycle, spark or compression ignition. Torque and speed. Engine control, cooling systems, fuel systems, aspiration, turbo charging.

1.6.2 Routine maintenance of diesel plant – lubrication, cooling systems, filters, starter motor, fuel systems, injector calibration, timing. Fault diagnosis.

1.6.3 Inspection and overhaul procedures – strip down of principal components, including pistons and rings, cylinder lines, crankshaft, cylinder head, valves. Engine rebuild and test.



1.7 Boilers (20)

Basic appreciation of steam raising plant design and operation Basic inspection and maintenance procedures

1.7.1 Principal components of steam raising plant and their function – steam drum, evaporator, super heater, economiser, firing, feed pumps, relief valves and boiler control, feed water quality.

1.7.2 Statutory inspection requirements of steam raising plant. Preparation of plant for inspection and test.



2. GENERAL MECHANICAL FITTING



2.1 Hydraulics (40)



Operation and maintenance of hydraulic systems



2.1.1 Routine maintenance of hydraulic systems – fluid quality, air in fluid, filters, seals, cylinder and valve performance, hydraulic pump. Fault diagnosis.

2.1.2 Typical applications – lifting equipment, jacks, hydro torque equipment, press



2.2 Lubrication (30)



Understanding of basic types of lubricant



2.2.1 Lubricating systems – free lubrication and forced lubrication. System components – splash rings, drip bottles, pump, filters, reservoirs, relief valves, coolers. Planned lubrication procedures.

2.2.2 Problems of grease application

2.2.3 E lubrication and forced lubrication. System components – splash rings, drip bottles, pump, filters, reservoirs, relief valves, coolers. Planned lubrication procedures.

2.3 Lifting and Rigging (20)

Appreciation of lifting and rigging practice

2.3.1 Basic lifting equipment – ropes, wires, webs, chain blocks, lifting beams, pulleys, turfors, pneumatic/hydraulic equipment. Uses and abuses of lifting and handling equipment.

2.3.2 Cranes – types, basic design, use. Importance of reach, jib height and load. Multi sheave blocks.

2.3.3 Inspection, care and maintenance of lifting equipment and cranes, including statutory inspection, test and colour coding.





3. MAINTENANCE WORK CONTROL (20)

Application of maintenance work control procedures



3.1.1 Maintenance organisation and responsibilities

3.1.2 Planned, corrective and condition monitoring based maintenance

3.1.3 Typical documentation – works orders, timesheets, spares lists, bar charts, job reports etc.

3.1.4 Maintenance Records – importance and use

3.1.5 Computerised systems

3.1.6 Drawing Office, identification, selection and use of drawings

· Sources of information – makers manuals, specifications, parts lists, maintenance schedules
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Introduction

1. As part of its responsibilities as a standards setting body, ECITB has prepared this assessment
strategy for the its suite of qualifications as listed in Annex 1 in the Scottish Credit and
Qualifications Framework (SCQF) for craft, technician and technical occupations within the
engineering construction industry, and project control specialist occupations within the
engineering construction and wider engineering community as relevant. Throughout this
document the term Vocational Qualification refers to VQs, and all ECITB qualifications placed
in the SCQF.

2. The strategy is based on information and feedback from a range of contacts among
employers, practitioners, training and development staff and assessors/Quality Assurers with
experience of implementing Vocational Qualifications within industry. Their views on the
most appropriate means of ensuring the effective quality control of the revised Vocational
Qualifications have been actively sought and used to construct the proposals made with
respect of the following components of the assessment process:

e external quality control

e requirements for mandatory workplace performance evidence

e the use and design of simulations

e the occupational competence requirements of Assessors and Quality Assurers.

3. Discussions within sector working parties identified that the introduction of independent
assessment methods with regards to Craft, Technician and Technical Vocational
Qualifications covered by this Strategy would be impractical and costly to implement within
the engineering construction industry and would not be welcomed by employers as offering
any added value.! Consequently, the Assessment Strategy concentrates upon ensuring that
the external quality control procedures are of the highest possible calibre through influence
upon External Quality Assurance activities and Centre systems and procedures.

4. The Project Control suite of specialisms have relevance across many sectors of business and
industry with projects and work scope varying considerably in duration, size and cost.
Candidates can therefore be operating domestically, nationally or internationally and can be
operating within their own company or within a partnered or third-party organisation. It is
therefore essential that the assessment process is relevant to the business and the sector and
organisational arrangements in which the candidate is operating.

5. The different occupations covered by the Vocational Qualifications addressed by this Strategy
are found widely across different companies and in relation to a range of different projects.
A critical feature of employment in the industry is the prevalence of fixed term contracts
while a particular project is in place, be that to do with new constructions or maintenance.
Although some of these contracts may be of several years in length, others are short term.
Practitioners need to be flexible and may expect to work for several different contractor
organisations, on the premises of a range of clients, over their working life. From the
perspective of assessment, Centres need to be able to cater for practitioners transferring in
on new contracts, perhaps bringing with them partially completed portfolios of evidence. It is
critical, therefore, that the assessment system in operation provides employers, Candidates

! See Annex 1 for further details.
ECITB Craft_Technician_Technical _PCSuite_Assessment_Strategy_RV2-0 Page 3 of 4





EC ..
ITB

and Assessors/Quality Assurers, with the confidence to accept that the assessment decisions
taken by any Centre are of the highest quality. The Assessment Strategy provides principles
for the Awarding Organisation to follow to ensure that intra and inter-centre assessment
practice is of a consistently high calibre.

6. The Assessment Strategy has the support of the ECITB Awarding Organisation, which at the
time of approval was the sole Awarding Organisation intending to offer the Vocational
Qualifications which the strategy addresses.

Recommendations with regard to External Quality Control

7. Awarding Organisations through the quality control mechanisms, specified within the current
SQA Accreditation’s Regulatory Principles must ensure rigorous and effective control of
centres and the assessment processes so that judgement of what is valid, authentic, current,
reliable and sufficient evidence is maintained across all assessment contexts. The
recommendations in this section of the Strategy support that requirement.

8. The Standards Setting Body’s recommendations with regard to external quality control fall
into three broad areas, each of which is discussed in turn below. They are:

e External Quality Assurance processes and practices
e (Centre support systems

e Introduction of independent assessment processes.

External Quality Assurance processes and practices

9. Itis recommended that the Awarding Organisation devise and implement a centre visit and
sampling plan which should be followed closely by all External Quality Assurers (EQA). This
would have the following requirements:

e that all Centres receive a minimum of one External Quality Assurance (EQA) visit in any
12-month period

e that the EQA carry out 100% QA of two of the mandatory units for each Vocational
Qualification offered by the Centre, the choice of units to be varied on an annual basis

e that the sampling plan arranged for the remaining units ensures that the EQA reviews
sufficient assessment decisions by each Assessor and for each Candidate in any one year
to be confident that those decisions not sampled are based on evidence which is valid,
reliable, current and sufficient in relation to the National Occupational Standards (NOS).
This requirement applies to evidence both of performance and of knowledge

e that aninterview plan be arranged with each centre and based upon a risk analysis
conducted of the Centre, to ensure that the EQA is able to interview an appropriate
proportion of the Assessors and Internal Quality Assurers (IQA) attached to the centre
within each 12-month period. The aim of the interviews should be to discuss and confirm
Assessor and IQA understanding and application of good assessment practices. To that
end, it is recommended that all new appointments be interviewed within their first year
of practice and all others interviewed at least once within every five years

e that centres submit details of assessment planning arrangements and assessment
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recording forms and systems they intend to use. The submitted information must include
details of the planned use and design of simulations. EQA must be satisfied that these
arrangements, forms and systems accord with good practice requirements and the
Assessment Strategy stipulations with regard to simulation design and use. In particular,
recording forms and systems must be such as to provide accurate and complete
information on which to audit assessment and Internal Quality Assurance decision-
making.

10. In addition, it is strongly recommended that Awarding Organisations implement a Risk rating
system to ensure that QA interventions can be appropriately targeted to address potential
and actual problems in a proactive and effective manner. In support of this, it is also highly
recommended that the EQA reports to the Awarding Organisation are monitored in a
systematic manner to enable potential difficulties quickly to be identified and addressed.

Centre support systems

11. It is strongly recommended that the Awarding Organisation ensures that high quality systems
are in place to enable Centres to develop and maintain good practice in the processes of
assessment and internal QA. These could include some or all of the following:

o |llustrative and guidance materials based on known good practice

e flexible access to facilities for Assessors and Internal Quality Assurers (IQAs) to network
for the purpose of sharing and extending their understanding of good practice

e asystematic and responsive approach to collecting and relaying centre comments and
criticisms and ensuring that all centres are advised of Awarding Organisation
recommendations on dealing with frequently met problems.

12. It is strongly recommended that the Awarding Organisation drafts and maintains guidance to
Assessors and IQAs on the assessment of the knowledge requirements specified in the
National Occupational Standards. This could take the form of a set of standardised
knowledge base questions per qualification, along with guidelines on acceptable responses,
to be applied by Assessors in the course of the assessment process.

Requirements for the mandatory assessment of
performance in the workplace

13. Unless the use of evidence from simulations is permitted in respect of a given unit, ECITB
requires that evidence of competence must be drawn from and reflect activity undertaken by
the candidate in the workplace. For the purpose of this Assessment Strategy the workplace is
defined as the Candidate’s normal place of work for their occupation. This may be in an
office, on site or in a production/fabrication workshop characterised by features such as
noise, heat, contiguous plant and equipment, inclement weather conditions, time constraints
etc.

14. Within the constraints and commercial pressures of the workplace, Candidates and Assessors
should be encouraged to make effective use of all available opportunities for evidence
collection in line with the following principles:
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e the evidence must be valid, in that it meets the requirements of the standard
e the evidence must be capable of being authenticated as the Candidate’s own work

e evidence from a range of different sources, work activities and contexts is preferable to
multiple instances of evidence of the same type

e Assessors should pay due regard to the cost-effectiveness of using varied sources of
evidence when planning assessments with a Candidate.

15. The evidence must be such as to demonstrate that the Candidate is competent across the
entire scope of the unit. Where this scope is extensive, a statement within the unit details
those aspects of the scope which must be assessed using evidence from candidate
performance at work. All other aspects of the scope can be evidenced using information
drawn from candidate performance under simulated conditions (if permitted for that unit)
and/or by inference from the Candidate’s response to ‘what if’ style questions across the
knowledge base for the standard. Where evidence from simulation is not permitted, the
whole of the Candidate performance evidence must be taken from his/her practice at work.

16. As a ‘guide’ the terms ‘project, work scope or business’ in the context of these
qualifications and the units within it, are likely to have most if not all of the following
attributes:

e it will have individual, original and unique features that are novel to its management
and is unlikely to be of a repetitive nature

e it will involve risk and uncertainty and may be influenced by external events
outside the manager’s direct control

e it will be approved against commitments to deliver specified, qualified and quantified
results within stated quality and technical parameters

e authorisation will require results to be delivered within a specified time frame
(stated start—end dates), resource and cost constraints

e the work scope delivery will usually involve a team nominated from across a range of
disciplines and work scope life cycle, which may be subject to change during the work
scope’s development and implementation. Some organisations may assemble a team
specifically for the duration of the work scope delivery.
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Specifications with regard to the use and design of
simulations

17. The use of simulation as a means of assessing competence is only acceptable in relation to
those few instances where one or more of the following characteristics apply:

health and safety could be compromised by seeking workplace evidence

the behaviour or situation under which assessment occurs happens infrequently in the
workplace

the responsibility for the work rests with the Candidate, but it is typically either delegated
or carried out jointly with another and the Candidate has limited opportunity to
demonstrate it directly and individually

there would be unacceptable commercial or operational risk in securing workplace
assessment

facilities would need to be placed in an unacceptable operating state to allow for
assessment to take place.

18. A statement within each unit clearly identifies whether or not simulation is permitted within
the assessment for that unit.

19. Where simulation is permitted, the simulated activity must be designed to reflect the activity
as it would be carried out in a typical workplace environment, including:

the presence, actions and capabilities of other interacting personnel

the urgency with which the activity must be carried out and the time needed to complete
it;

the number and sequence of actions needed to complete the activity

the number and complexity of the factors affecting the activity

the skills and knowledge needed to carry out the activity

the nature and availability of resources needed to carry out the activity

access to references and sources of advice and assistance that could be needed if
problems arise

the type of documentation to be completed

the standards to which the activity must be carried out, including any practices and
procedures which must be followed

the outcomes which the activity will produce

access to normal/usual workplace instructions.

20. It is strongly recommended that the Awarding Organisation issues illustrative guidance on the
application of these principles within each of the Vocational Qualifications covered by this
Assessment Strategy.
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21.

Centre proposals for the use of simulation should be approved by the Awarding Organisation
in advance of being used and may be rejected if they fail to comply with the characteristics
listed above.

The occupational competence requirements for Assessors
and Quality Assurers

Assessors

22.

23.

Assessors are responsible for assessing candidates’ performance against the relevant
occupational standards. Therefore, they must have a thorough technical knowledge of what
constitutes effective performance and good working practices in the occupational context
addressed by the Vocational Qualification. For Vocational Qualifications which include
assessment of the Candidate’s management and team leading competence, Assessors must
have some current practical experience in a management/team leading position.

The following characteristics have been highlighted as being those on which the selection of
suitable Assessors should be based. It is unlikely, although not impossible, that an individual
who does not possess a reasonable balance across these characteristics would be effective as
an Assessor:

e verifiable relevant and sustained recent experience in the relevant sector in a role which
calls for the demonstration and/or supervision of the competences contained within the
standards to be assessed

e Assessors must have achieved an Assessor qualification that is recognised by the
Awarding Organisation. Further information on these qualifications is available from the
Awarding Organisation

e certification in the relevant Vocational Qualification or industry accepted equivalent
discipline qualification

e theinterpersonal skills needed to support and encourage candidates in the planning and
collection of suitable evidence

e the communication skills needed to maintain clear and appropriate records of the
assessment process and to explain assessment requirements to candidates

e sufficient understanding of the different working contexts from which evidence may be
gained, to enable the cost-effective use of diverse sources of evidence in forming
assessment decisions

e for Vocational Qualifications requiring management and team leading assessment:
certification in a management and leadership qualification at the requisite or equivalent
level would be advantageous although this is not essential provided relevant and
sustained recent experience as described above can be demonstrated in a management
or leadership role.

24. There may be a requirement to use more than one Assessor per Candidate to cover the full

award. Awarding Organisations must have mechanisms in place to ensure the co-ordination
and cohesion of assessment processes in such situations.

ECITB Craft_Technician_Technical _PCSuite_Assessment_Strategy_RV2-0 Page 8 of 9





EC .
ITB

Internal Quality Assurers

25.

26.

Internal Quality Assurers (IQAs) should have direct experience or substantial knowledge of
the occupational area for which they are responsible for verifying assessment procedures and
decisions. They should also have similar communication and interpersonal skills to those of
an Assessor. Internal Quality Assurers must have achieved a verifier qualification that is
recognised by the Awarding Organisation. Further information on these qualifications is
available from the Awarding Organisation.

It is unlikely, although not impossible, that an individual who does not have the verifiable
relevant and sustained recent experience in a role which calls for the demonstration and/or
supervision of the competences contained within the standards to be assessed, would have
the necessary occupational, communication or interpersonal skills to be fully effective as an
Internal Quality Assurers.

External Quality Assurers

27.

28.

External Quality Assurers (EQAs) are a crucial component of the quality control system
applied by the Awarding Organisation. Their role calls for them to be able to pass on and
explain technical and other aspects of good practice to centres and to evaluate centre and
assessment practices in terms of procedural relevance and occupational validity.
Consequently, they must not only possess well developed communication and interpersonal
skills, but also have sufficient breadth of expertise and understanding of the engineering
construction industry to be able to perform this role across the Vocational Qualifications
covered by this Assessment Strategy. External Quality Assurers must have achieved, or be
working towards gaining within the required timeframe, an External Quality Assurance
gualification that is recognised by the Awarding Organisation. Further information on these
gualifications is available from the Awarding Organisation. It is preferable that they also have
Assessor /Internal Quality Assurance qualifications.

It is therefore unlikely, although not impossible, that an individual who does not have
significant knowledge and understanding gained in a supervisory or promoted role within an
engineering industry would have the necessary occupational, communication or
interpersonal skills to be fully effective as an External Quality Assurer.

Confirmation of Competence

29.

Awarding Organisations need to have in place effective systems for confirming the
occupational competence of Assessors and Quality Assurers. The systems for recruitment
and monitoring must be capable of balanced and objective decisions, using evidence from
academic and Vocational Qualifications, where presented, as well as consideration of the
breadth and length of experience from the workplace.
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Rationale for the Assessment Strategy for ECITB Craft,
Technician, Technical, and Project Control Suite Vocational
Qualifications

The Assessment Strategy for the ECITB Craft, Technician, Technical, and Project Control Suite
Vocational Qualifications is based on information from the following sources:

e discussions with Awarding Organisation staff, including External Quality Assurers

e discussions with trainers and Assessors familiar with the delivery of Vocational
Qualifications within the ECITB sector

e discussions with practitioners, trainers and managers in relation to the revision of the
ECITB suite of Vocational Qualifications and related assessment arrangements.

The discussions were based around current practices and expectations with regard to assessment of
Vocational Qualification Candidates. This took account of the context in which assessment takes
place, the assessment methods in use in the sector, the occupational competence and other
characteristics of Assessors, Internal Quality Assurers and External Quality Assurers, the approach to
external quality control currently in use, the prevalence and required characteristics of simulation as
an assessment method and the extent to which evidence of performance would require to be drawn
from working activities.

With regard to the current assessment system in place within the ECITB arena, the following
conclusions were drawn:

e thereis a dependence on workplace performance evidence and an expectation that this
will continue to be the case, especially as the drive to ensure that all relevant
practitioners achieve the appropriate Vocational Qualification takes hold

e the use of peripatetic Assessors or Assessment Centres would have some, albeit limited,
applicability but should not be expected for every Candidate. Employers would be
unwilling to allow external staff on site, or permit staff off site, in most cases because of
(a) the pressures of meeting contractual deadlines and/or (b) health and safety
implications. The contractual nature of the industry is an influencing factor in this

e improved use could be made of standardised approaches to assessing Candidate
knowledge and understanding

e set tests would be seen as too remote from workplace practice to have much credibility
for employers and would not be seen as cost-effective given that workplace evidence is
generally readily available

e most simulations used tend to be fairly realistic in the extent to which they mimic real,
commercial workplaces

e there is room for improvement in the manner and consistency with which External
Quality Assurance is carried out

e Assessors need to have strong expertise and experience in the occupational role they
assess, but the demand is less critical for Quality Assurers, so long as they have an
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engineering background, and can demonstrate the ability to QA assessment decisions in
management and team leading competences if required.

e The outcome of these discussions was a series of five broad principles that were
confirmed through consultation with the sector and the Awarding Organisation and
expressed through the Assessment Strategy. The principles, and the rationales behind
them, follow.

Principle 1: The assessment of Candidates for each unit of the Vocational Qualification
should depend primarily on evidence from their performance at work. This includes
evidence from Assessor observations, Witness Testimony and the review of outcomes
produced by the Candidate.

Workplace performance evidence is used as the primary source of evidence for the majority of
candidates and is held to be crucial to the determination of competence by candidates, employers
and assessment staff alike. There are certain circumstances in which such evidence is, however, less
widely used. For example, most candidates for the level 7 SCQF award spend a considerable
amount of time in training establishments which have facilities and an environment which mimics,
but does not function as, a commercial workplace.

The revised standards detail the scope of each standard in terms of a series of features of the work
context that can vary. Under each scope heading is then detailed an illustration of the sorts of
applications to which that heading applies. In the vast majority of situations, candidates will have the
ability to provide performance evidence from the workplace across many of the range of
applications detailed under the scope headings. Consequently, the expectation that workplace
performance evidence be required to provide some evidence across the full scope of the standard is
seen as achievable and appropriate.

Principle 2: The use of simulations should be generally restricted to situations which are
rare in occurrence and/or which have health and safety implications e.g. responses to
emergencies.

Generally, performance evidence from the workplace is readily available for the majority of
Candidates and applications. Simulation is, however, of value in some contexts and for some types
of Candidates, where there is a need to gather direct performance evidence rather than inferring
performance ability from knowledge, but access to real workplace evidence may be limited — e.g.
rare types of event or unusual materials. While there is no need for it to be used globally across the
level 6 or 7 SCQF Vocational Qualifications, it is considered to be of benefit more widely within the
level 5 SCQF context and accepted therein by employers.

The updating of the standards has all but eliminated the need to use simulation widely in support of
the range of applications covered by some standards so it can be applied more sparingly.

It will be important to ensure that any simulations are of a very high calibre.

Principle 3: Simulations should be designed to be a close approximation of the workplace in
terms of the physical environment and context in which work normally takes place.

This follows on from principle 2 in that, for simulations to have value in the eyes of Candidates,
practitioners and employers they need to mimic the workplace context as closely as possible.
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Principle 4: Vocational Qualification Assessors and Internal Quality Assurers should have
sufficient technical skill and knowledge of the occupational area, including where required
management and team leading skill and knowledge, to be able to make effective
judgements about evidence and support the Candidate in planning and collecting that
evidence.

Assessors are responsible for assessing candidates’ performance against the relevant occupational
standards. Therefore, they must have a thorough knowledge of what constitutes effective
performance and good working practices in the occupational context addressed by the Vocational
Qualification and in which the assessment is to take place. For credibility and to ensure that the
assessment process can continue to be effectively carried out in the workplace, drawing on
workplace evidence, it will be important that the Assessors are themselves competent practitioners.
Use of generalist assessors, or assessors who have no, or little, practical experience of the
discipline(s) they are assessing would tend to devalue the qualification in the eyes of the sector.

For internal Quality Assurers and external Quality Assurers, it is important that they understand the
requirements of the sector and the technicalities of the work being carried out, but they also need to
be in roles which give them the kind of standing needed to command respect for the advice they
offer and judgements they make.

For all types of role, the discussions concluded that it would be better to give a list of probable
characteristics that the Centres/AQ, recruiting personnel could draw from, rather than give a
prescriptive list of mandatory characteristics. This would allow flexibility without reducing rigour.

Principle 5: Improvements to the external quality control of assessments should focus on
improving the consistency with which quality matters are monitored, investigated and
dealt with both within and across centres.

From the evaluation of the current assessment system, the primary areas for improvement of
external quality control were identified as follows:

e increasing the flow of information and advice to Assessors and IQA staff to help improve
the planning, conduct and evaluation of assessment evidence (e.g. through events or IT
based materials or documentation/updates);

e increasing the sampling which is carried out by the IQA to check on quality within the
assessment sites and organisations;

e increasing the sampling which is carried out by the EQA to check on quality and
consistency between different assessment sites and organisations;

e improving the proactive evaluation of centres;
e introduction of standardised approaches to the assessment of knowledge.

Discussions on the opportunities for bringing in any additional externality to the assessment process,
as a means of supporting external quality control, identified that external assessment via peripatetic
Assessors or Assessment Centres would be seen as intrusive and commercially difficult to accept by
employers if employed widely, but could be useful for certain Candidate types. There was no added
value perceived. The use of standardised approaches to the assessment of knowledge was, however,
seen by contacts and the Awarding Organisation as having potential, both as a mechanism to address
assessor inconsistency and to enable improved monitoring of Centres and Assessors.

The discussions also led to the view that it would provide a consistent, strong vehicle for monitoring
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Centre and Assessor/IQA activity over time if External Quality Assurance was particularly focussed on
aspects of the mandatory units. Rather than specify which units this needed to be, however, it was
felt appropriate that the Awarding Organisation could change the units covered in this enhanced QA
process on an annual basis. This would prevent centres and assessors potentially concentrating on
these units to the exclusion of others in the award.
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Annex 1 The Vocational Qualifications covered by this
Assessment Strategy are as follows:

SCQF Qualifications

Certificate in Supporting Engineering Construction Activities at SCQF Level 5

Diploma in Supporting the Installation of Engineering Construction Plant and Systems - Pipefitting at
SCQF level 5

Diploma in Installing Engineering Construction Plant and Systems — Pipefitting at SCQF Level 6
Diploma in Moving Engineering Construction Loads at SCQF Level 6

Diploma in Engineering Construction Non-Destructive Testing at SCQF Level 6

Diploma in Engineering Construction Design and Draughting at SCQF Level 6

Diploma in Welding Engineering Construction Pipework at SCQF Level 7

Diploma in Welding Engineering Construction Plate at SCQF Level 7

Diploma in Maintaining Engineering Construction Plant and Systems — Mechanical at SCQF Level 7
Diploma in Maintaining Engineering Construction Plant and Systems — Electrical at SCQF Level 7

Diploma in Maintaining Engineering Construction Plant and Systems — Instrument and Controls at
SCQF Level 7
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Introduction

1. As a Standards Setting Body (SSB), ECITB has a responsibility to ensure we
provide awarding bodies with a consistent approach to assessment and quality
assurance ensuring compliance with SQA Accreditation’s regulatory requirements.
The key areas this assessment strategy will cover are:

e assessment requirements
e the extent to which simulation may be used

e the assessment environment, including what constitutes a realistic working
environment when assessing competence

e the roles and requirements of assessor and quality assurers
e external quality assurance requirements for awarding bodies.

2. We have prepared this assessment strategy for awarding bodies wishing to offer
qualifications for craft and technical occupations within the engineering
construction industry (ECI) and related industry sectors. Throughout this
document, the term qualification refers to all qualifications accredited by SQA
Accreditation.

3. Awarding bodies must use the assessment strategy as the basis for developing
and defining the evidence types and assessment methods their providers will use.
This includes specifying how the qualification will be internally and externally
quality assured.

4. The strategy is based on information and feedback from a range of stakeholders
including awarding bodies, employers, training providers, practitioners, training
/development staff and assessors/quality assurers with experience of delivering
qualifications within the industry. Their views on the most appropriate means of
ensuring the effective assessment and quality assurance of the revised
qualifications have been actively sought and used.

5. The different occupations covered by the qualifications addressed by this strategy
are found widely across different organisations and in relation to a range of
different projects. A critical feature of employment in the ECI is the prevalence of
fixed term contracts whilst a particular project is in progress. Although some of
these contracts may be of several years in length, others are short term.
Practitioners need to be flexible and may expect to work for several different
contractor organisations, on the premises of a range of clients, over their working
life and while studying for the qualification. From the perspective of assessment,
centres need to be able to cater for practitioners transferring to new contracts,
perhaps bringing with them partially completed portfolios of evidence. It is
critical, therefore, that the assessment system in operation provides employers,
candidates, assessors and quality assurers with the confidence that the
assessment and internal quality assurance decisions taken by any centre are
robust and accurate. This assessment strategy provides principles for the
Awarding Body (AB) to follow to ensure that centre assessment and quality
assurance practice is of a consistently high standard.

Assessment requirements

6. Unless the use of evidence from realistic working environments is permitted in
respect of a given unit, we require that evidence of competence must be drawn
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from and reflect activity undertaken by the candidate in the workplace. For this
assessment strategy, the workplace is defined as the candidate’s normal place of
work for their occupation. This may be in an office, on site or in a
production/fabrication workshop characterised by features such as noise, heat,
contiguous plant and equipment, inclement weather conditions, time constraints.

7. We require that the AB develops and updates guidance to Assessors and IQAs on
the assessment of the knowledge requirements as specified in the units and
criteria.

8. Within the constraints and commercial pressures of the workplace, candidates
and assessors should be encouraged to make effective use of all available
opportunities for evidence collection in line with the following principles:

e the evidence must be valid, in that it meets the requirements of the standard

e the evidence must be capable of being authenticated as the candidate’s own
work

e the evidence must be reliable in that the work is consistent over time

¢ the evidence must be current in that it is still relevant at the time of
assessment

e the evidence must be sufficient in that it covers all the requirements of the
assessment

e evidence from a range of different sources, work activities and contexts is
preferable to multiple instances of evidence of the same type

e assessors should pay due regard to the cost-effectiveness of using varied
sources of evidence when planning assessments with a candidate.

9. The evidence must be such as to demonstrate that the candidate is competent
across the entire scope of the unit and over a period of time. Where this scope is
extensive, a statement within the unit details those aspects of the scope which
must be assessed using evidence from candidate performance at work or in a
realistic working environment. All other aspects of the scope can be evidenced
using information drawn from candidate performance from a range of other
assessment methods including expert witness testimony, observation, work
products, simulation (if permitted for the unit) or question and answer.

Where evidence from simulation is not permitted, the whole of the candidate’s
performance evidence must be taken from his/her practice at work or in a
realistic working environment.

10.There must be one invigilated online knowledge test per unit set by the AB and
marked by its online testing platform that covers all the knowledge required,
including knowledge that candidates do not always have the opportunity to
demonstrate as part of the observations. Each knowledge assessment criteria
must be tested by a minimum of one multiple choice question with a choice of 1
from 4 potential answers. Each question must be worth one mark.
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Realistic working environment and simulation

Realistic working environment

11.The use of a realistic working environment as a means of assessing competence
is acceptable in relation to those instances where one or more of the following
characteristics apply:

health and safety could be compromised by seeking workplace evidence

the behaviour or situation under which assessment occurs happens
infrequently in the workplace

the responsibility for the work rests with the candidate, but it is typically either
delegated or carried out jointly with another and the candidate has limited
opportunity to demonstrate it directly and individually

there would be unacceptable commercial or operational risk in securing
workplace assessment

facilities would need to be placed reasonably, outside of its usual parameters,
to allow for assessment to take place

12.Where realistic working environments are permitted, the activity must be
designed to reflect the activity as it would be carried out in a typical workplace
environment, including:

the presence, actions, and capabilities of other interacting personnel

the urgency with which the activity must be carried out and the time needed
to complete it

the number and sequence of actions needed to complete the activity
the number and complexity of the factors affecting the activity

the skills and knowledge needed to carry out the activity

the nature and availability of resources needed to carry out the activity

access to references and sources of advice and assistance that could be
needed if problems arise

the type of documentation to be completed

the standards to which the activity must be carried out, including any standard
ECI (or related industry) practices and procedures which must be followed

the outcomes which the activity will produce

access to normal/usual ECI (or related industry) workplace instructions.

13.We require that the AB issues illustrative guidance on the application of these
principles within all vocational qualifications covered by this assessment strategy.

Simulation

14.Centre proposals for the use of simulation must be approved by the EQA on
behalf of the AB in advance of being used and may be rejected if they fail to allow
the candidate to demonstrate the skill being assessed as it would be required in a
workplace.
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The roles and requirements of assessors and quality
assurers

15.Assessors are responsible for:

e assessing candidates’ performance against the relevant occupational standards.
Therefore, they must have a thorough and up to date technical knowledge of
what constitutes effective performance and good working practices in the
occupational context addressed by the qualification

¢ maintaining their continuous professional development (CPD) and providing
evidence to the EQA upon request

16.The following characteristics have been highlighted as being those on which
centres must select suitable assessors:

e verifiable relevant and sustained recent experience in the relevant sector in a
role which calls for the demonstration and/or supervision of the competences
contained within the standards to be assessed

e achieved, or be working towards gaining within the required timeframe, an
assessor qualification that is recognised by SQA Accreditation

e certification in the relevant qualification/ occupation of which they are
assessing, or industry accepted equivalent qualification

e interpersonal skills needed to support and encourage candidates in the
planning and collection of suitable evidence

e communication skills needed to maintain clear and appropriate records of the
assessment process and to explain assessment requirements to candidates

o sufficient understanding of the Engineering Construction Industry (ECI) (or
related industry) working contexts from which evidence may be gained, to
enable the cost-effective use of diverse sources of evidence in forming
assessment decisions.

17.There may be a requirement to use more than one assessor per candidate to
cover the full award. In such situations, ABs must have mechanisms in place to
ensure the co-ordination and cohesion of assessment processes.

Internal Quality Assurers (IQAs)

18.IQAs must have direct experience or substantial knowledge of the occupational
area for which they are responsible for verifying assessment procedures and
decisions. They must also have similar communication and interpersonal skills to
those of an assessor. IQAs must have achieved, or be working towards gaining
within the required timeframe, an internal quality assurer qualification that is
recognised by SQA Accreditation.

19.1t is unlikely that an individual who does not have the verifiable relevant and
sustained recent experience in a role which calls for the demonstration and/or
supervision of the competences contained within the standards to be assessed,
would have the necessary occupational, communication or interpersonal skills to
be fully effective as an IQA.

20.IQAs are responsible for maintaining their continuous professional development
(CPD) and providing evidence to the EQA upon request.
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External Quality Assurers (EQAs)

21.EQAs are a crucial component of the quality control system applied by the AB.
Their role calls for them to be able to pass on and explain technical and other
aspects of best practice to centres. They will evaluate centre assessment and
internal quality assurance practices in terms of procedural relevance and
occupational validity. Consequently, they must not only possess well developed
communication and interpersonal skills, but also have current, sufficient
knowledge, skills and understanding of the engineering construction industry.
EQAs must have achieved, or be working towards gaining within the required
timeframe, an external quality assurance qualification that is recognised by SQA
Accreditation.

22.1t is therefore unlikely that an individual who does not have significant knowledge
and understanding gained in a supervisory or promoted role within the
engineering industry would have the necessary occupational, communication or
interpersonal skills to be fully effective as an EQA.

Confirmation of Competence

23.ABs need to have in place effective systems for confirming the occupational
competence of assessors and internal quality assurers in centres. The systems for
monitoring must enable those reviewing CVs to make balanced and objective
decisions, using evidence from qualifications, where presented, as well as
consideration of the breadth and depth of relevant experience from the
workplace.

Expert Witness Advisors (EWA’s)

24 .EWAs are to be used only in exceptional circumstances when it is not possible
for the candidate to be directly observed by an Approved Assessor either in person
or using video technology. EWAs will make judgements as to whether the
candidate has performed a skill to the standards required of the qualification. The
AB must ensure centres make clear the difference between a Witness Statement
which is supporting evidence assessed by an Assessor against assessment criteria.

25.EWA’s must be approved by the AB in advance of any assessment. The EWA must
be someone within the candidate’s organisation to whom the candidate works
and/or reports, i.e. supervisor, lead technician, line manager or person within the
project quality chain, project manager, quality control engineer, colleague or
workmate etc. The EWA is required to have and demonstrate evidence of:

e Direct experience and competence in the discipline/occupational area at the
appropriate to the level that they are observing.

and ideally a

e qualification in the discipline/occupational area to the level that they are
observing.

N.B. expert witness advisers are not required to hold assessor qualifications

External quality assurance requirements for awarding bodies

26.ABs, through the quality control mechanisms specified within the current SQA
Accreditation’s Regulatory Principles, must ensure robust, effective control of
approved centres assessment processes. This ensures that judgement of what is
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valid, authentic, current, reliable, and sufficient evidence is maintained. Our
requirements regarding external quality assurance are detailed below:

27.The AB must devise and implement an EQA Strategy which monitors all elements
of the internal quality assurance and assessment processes for approved centres.

28.The EQA Strategy will define monitoring activities for all approved centres and
qualifications on a risk-based approach using data gathered and reviewed over
time.

29.ABs must implement a risk rating system to ensure that EQA interventions can be
appropriately targeted to address potential and actual problems in a proactive
and effective manner. In support of this, it is also required that EQA reports
regarding centres made to the AB are monitored in a systematic manner to
enable potential difficulties quickly to be identified and addressed.

30.We require that ABs ensure that high quality systems are in place to enable
centres to develop and maintain good practice in the processes of assessment
and internal quality assurance. These must include the following:

e regular monitoring meetings including AB feedback to centres, setting and
monitoring action plans to enable continuous improvement

e general guidance materials based on established good practice

e a systematic and responsive approach to collecting and responding to centre
comments and feedback to inform continuous improvement

e ensuring that all centres are advised of AB recommendations on dealing with
frequently met problems.

31.Approved centres will receive a minimum of one EQA visit in any 12-month
period. We require awarding bodies to provide frequent EQA visits for new
centres, who were approved within the last 12 months.

32.ABs must require EQAs to complete an EQA Sampling Plan for each Approved
Centre. This is used by the EQA to plan and record the risk, frequency and type of
external quality assurance monitoring and sampling activities.

33.ABs must require EQAs to plan and carry out monitoring activities as per their
EQA Sampling strategy which will:

e Ensure, through appropriate sampling, that assessment arrangements are fit for
purpose and are being delivered in accordance with the requirements specified for
each qualification.

e Ensure the centre is taking all reasonable steps to prevent the occurrence of
malpractice or maladministration.

¢ Confirm that centres continue to meet the criteria against which they were
recognised.

e Confirm that assessments are conducted by appropriately qualified and
occupationally expert assessors.

¢ Confirm that assessment decisions are regularly sampled, through internal
verification, for accuracy against the national standards.

e Check that claims for certification are authentic, valid, and supported by auditable
records.
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e Ensure that the centre is retaining appropriate records of assessment and internal
verification decisions for three years after certification.

e Advise and support centres on the interpretation of national standards, learning
outcomes and assessment criteria.

e Provide centres with up-to-date information and advice in line with regulatory and
industry guidance.

e Advise and support centres on AB requirements and procedures, including
equality of access to assessment and appeals against AB decisions.

¢ Require the imposition of appropriate sanctions in line with the AB Sanctions
Policy, on centres that fail to meet the requirements

34.1f the AB does not require specific assessment planning arrangements forms and
use of AB-supplied assessment recording forms and systems for centres, the
centres must submit details of the assessment planning arrangements and
assessment recording forms and systems they intend to use to the AB.

35.The submitted information must include details of the planned use of realistic
working environments and the design of simulations. The EQA must be satisfied
that these arrangements, forms, and systems accord with good practice
requirements and with the assessment strategy stipulations regarding simulation
design and use. Recording forms and systems must be such as to provide
accurate and complete information on which to audit assessment and internal
quality assurance decision-making.

Additional information

The engineering construction industry is the cornerstone of Britain’s energy and process
industries. ECI companies design, engineer, construct and decommission some of the
biggest infrastructure projects in the country and overseas - and they are central to
delivering net zero.

Engineering construction operates across the oil and gas, nuclear and renewables
sectors, as well as major process industries, such as chemicals, pharmaceuticals, food
processing, water, and waste treatment. Around 190,000 jobs are directly supported by
engineering construction.

Related industries include (but are not limited to) aerospace and other military
engineering and railways.

Qualifications covered

This Assessment Strategy covers the following qualifications

Sector Engineering Construction
Qualification Title(s)
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Diploma in Installing Engineering Construction
Plant and Systems - Pipefitting at SCQF Level 6

Diploma in Moving Engineering Construction
Loads at SCQF Level 6

Diploma in Maintaining Engineering Construction
Systems - Electrical at SCQF Level 7

Diploma in Maintaining Engineering Construction
Systems - Mechanical at SCQF Level 7

Diploma in Maintaining Engineering Construction
Systems - Instrumentation and Controls at SCQF
Level 7

Diploma in Supporting Engineering Construction
Activities at SCQF Level 5

Diploma in Supporting the Installation of
Engineering Construction Plant and Systems -
Pipefitting at SCQF Level 5

Diploma in Engineering Construction Design and
Draughting at SCQF Level 6

Developed by Engineering Construction Industry Training Board
Date approved by ACG
Version 1
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AGREEMENT RELATING TO THE PROVISION OF   TRAINING & ASSESSMENT SERVICES-APTUS

[ELECTRICAL MAINTENANCE,

MECHANICAL MAINTENANCE,

and

INSTRUMENT AND CONTROL MAINTENANCE].







between







ENGINEERING CONSTRUCTION INDUSTRY TRAINING BOARD







And





[Supplier Name]













2



THIS AGREEMENT is dated [day, month] 2025

PARTIES

(1) ENGINEERING CONSTRUCTION INDUSTRY TRAINING BOARD a body corporate governed by the Industrial Training Act 1982 and having its head office at Office F15, Kings House Business Centre, Home Park Estate, Station Road, Kings Langley, Herts, WD4 8LZ (“ECITB”).

(2) [Supplier Name] whose registered office is at [Supplier Address] (the “Training Provider”).

BACKGROUND



(A) ECITB oversees the training of apprentices in the engineering construction industry (the “Industry”).



(B) The Training Provider has agreed to provide training to and assessment of Apprentices in the Industry.



(C) This agreement records the terms and conditions under which the Training Provider shall provide training to and assessment of Apprentices.



AGREED TERMS



1 INTERPRETATION



1.1 The following definitions and rules of interpretation in this clause apply in this agreement:



Apprentice means any individual employed by an Employer to undertake the Training who is in the Cohort and whose identity has been notified to the Training Provider by ECITB in accordance with clause 4.2(1)(b);



Approved Sub-contractor means any party identified in Schedule 8 and approved by ECITB as a party to which the Training Provider may sub-contract the performance of the services also identified in Schedule 8;



Awarding Body means the awarding body or bodies responsible for the award of the qualifications under the Relevant Apprenticeship Framework;



Business Day means Monday to Friday excluding any public holidays in England and Wales;



Cohort means the intake of Apprentices who are registered against the Relevant Apprenticeship Framework who commence their Training in the Commencement Year;



Commencement Date means the date the cohort commences its Training;



Commencement Year means the year set out in Schedule 1;



Competence Qualification means the qualification an Apprentice must attain and which attests his or her ability to do a job of work to the standards recognised in the Relevant Apprenticeship Framework. In most cases the Apprentice will complete the Competence Qualification through On-the-job-Training and Assessment having previously attained the Knowledge Qualification;



Data Protection Legislation means the Data Protection Act 2018, the UK GDPR as defined in and amended by the Data Protection, Privacy and Electronic Communications (Amendments etc) (EU Exit) Regulations 2019 (as amended) and The Privacy and Electronic Communications (EC Directive) Regulations 2003 (as amended), in each case as amended, re-enacted or replaced from time to time and any other applicable laws in any jurisdiction relating to the processing or security of personal data or the privacy of natural persons.



ECITB Assessment Strategy for Craft and Technician Vocational Qualifications means the publication providing guidance to Training Providers and Apprentices on the assessment of each Competence Qualification;



ECITB Contact means the person identified in Schedule 7 or any replacement person appointed by ECITB as the person responsible for managing the relationship with the Training Provider on behalf of ECITB;



ECITB Contribution means the base sum payable by ECITB to the Training Provider by way of sponsorship for each Apprentice completing a Relevant Apprenticeship Framework, including accommodation during the off the job phase as set out in Schedule 6 (which is in addition to the Funding Contract Contribution which the Training Provider receives under the Funding Contract);



Employer means the person or organisation that employs each Apprentice as an employee;



Employment means the contract of employment between the Employer and each Apprentice;



Employment Costs means all costs, claims, demands, liabilities and expenses arising from any employment related claims (including without limitation) claims by or on behalf of employees for redundancy, unfair dismissal, breach of contract, unlawful discrimination, unlawful deductions from wages, breach of regulations 13 or 14 of the Transfer Regulations or breach of legislation relating to consultation with employees;



Force Majeure means any cause preventing either party from performing any or all of its obligations which arises from or is attributable to acts, events, omissions or accidents beyond the reasonable control of the party so prevented including without limitation strikes, lock-outs or other industrial disputes (whether involving the workforce of the party so prevented or of any other party), unavailability of raw materials, act of God, war, riot, civil commotion, malicious damage, compliance with any law or governmental order, rule, regulation or direction, accident, breakdown of plant or machinery, fire, flood or storm;



Funding Contract means the contract between the Training Provider and the relevant governmental body for the provision of the Funding Contract Contribution;



Intellectual Property means any patent, registered design, copyright, database right, design right, topography right, trade mark, trade name, application to register any of the aforementioned rights, trade secret, inventions, right in unpatented know-how, right of confidence and any other intellectual or industrial property right of any nature whatsoever in any part of the world including without limitation any renewals, revisions and extensions created or provided by the laws of any country; all rights of action and remedies in relation to past infringements; and the right to apply for registration of any such rights in any country of the world;



Knowledge Qualification means all the educational qualifications an Apprentice must attain certifying the Apprentice’s knowledge of the fundamental aspects of their discipline, underpinning the Competence Qualification. This qualification will be achieved through Off- the-job Training;



Off-the-job Training means the training which takes place away from the Apprentice’s Employment, predominately at the Training Provider’s or an Approved Sub-contractor’s facilities leading to the completion of the Knowledge Qualification and is set out in Schedule 3;



On-the-job Training and Assessment means the training and assessment which takes place predominantly at the Employer’s workplaces leading to the completion of the Competence Qualification and is set out in Schedule 4;



Plan means the plan for resolution of the Training Provider’s failure to meet any of the Service Levels;



Personnel means any individual engaged by the Training Provider who is involved in the delivery of the Training;



Procedures means the operating and administrative procedures of ECITB relating to the Training and its delivery, as amended from time to time including, but not limited to, the Quality Assurance Procedures Manual;



Relevant Apprenticeship Framework means the apprenticeship framework set out in Schedule 2;



Service Levels means the performance standards set out in Schedule 5 in accordance with which the Training Provider is to provide the Training;



Terminating Employees means employees of the Training Provider wholly or mainly engaged in the provision of the Training prior to the Termination Date;



Termination Date means the date on which this Agreement expires or terminates;



Training means the entire programme of training and assessment of each Apprentice by the Training Provider leading to the completion of all aspects of the Relevant Apprenticeship Framework and the attainment of all qualifications including, but not limited to, the Knowledge Qualification and Competence Qualification, and the completion of all training including, but not limited to, the Off-the-job Training and On-the-job Training and Assessment and any other training required by ECITB in accordance with the terms of this Agreement;



Transfer Regulations means the Transfer of Undertakings (Protection of Employment) Regulations 2006 as amended from time to time.



1.2 Clause and schedule headings shall not affect the interpretation of this agreement.



1.3 A person includes a natural person, corporate or unincorporated body (whether or not having separate legal personality) and that person's personal representatives, successors or permitted assigns.



1.4 The Schedules form part of this agreement and shall have effect as if set out in full in the body of this agreement. Any reference to this agreement includes the Schedules.



1.5 A reference to a company shall include any company, corporation or other body corporate, wherever and however incorporated or established.



1.6 Words in the singular shall include the plural and vice versa.



1.7 A reference to one gender shall include a reference to the other genders.



1.8 A reference to any party shall include that party's personal representatives, successors or permitted assigns.



1.9 A reference to a statute, statutory provision or subordinated legislation is a reference to it as it is in force from time to time, taking account of any amendment or re-enactment and includes any statute, statutory provision or subordinate legislation which it amends or re- enacts



1.10 A reference to a statute or statutory provision shall include any subordinate legislation made from time to time under that statute or statutory provision.



1.11 A reference to writing or written includes faxes but not e-mail.



1.12 References to clauses and schedules are to the clauses and schedules of this agreement.



1.13 Any phrase introduced by the terms including, include, in particular or any similar expression shall be construed as illustrative and shall not limit the sense of the words preceding those terms.



2 TERM



2.1 This Agreement shall commence on the date hereof and shall apply to the Cohort. This Agreement shall continue, unless terminated earlier in accordance with the provisions of clause 7.5 or 14, until each Apprentice in the Cohort has:



(1) successfully completed all parts of the Training so that each such Apprentice has been awarded all necessary qualification certificates including, without limit, the Knowledge Qualification and Competence Qualification;



(2) ceased either to engage in the Training or follow the Relevant Apprenticeship Framework for whatever reason; or



(3) 	terminated his contract of Employment or had his contract of Employment terminated by his Employer.



3 TRAINING PROVIDER’S OBLIGATIONS



3.1 The Training Provider shall provide the Training to each Apprentice from the Commencement Date in accordance with the Relevant Apprenticeship Framework and the Procedures and such other policies and procedures as may be notified by ECITB to the Training Provider from time to time. The Training Provider acknowledges that it has received a copy of the Relevant Apprenticeship Framework and the Procedures.



3.2 The Training Provider shall use all reasonable endeavours to ensure that the Off-the- job Training occurs at venues or training centres which meet the standards of, and are approved by, the Awarding Body.



3.3 The Training Provider shall enter into, and shall maintain and comply with the terms of, a Funding Contract in respect of each Apprentice throughout the term of this Agreement and the Training Provider shall notify ECITB immediately in the event that it is unable for any reason to enter into a Funding Contract or ceases to be party to a Funding Contract in respect of any Apprentice and ECITB may then exercise its right to terminate in accordance with clause 14.2(3).



3.4 In providing the Training, the Training Provider shall at all times:



3.3.1 provide the Training in accordance with best practice prevailing in the training industry from time to time;



3.3.2 provide the Training in accordance with all applicable laws, regulations, regulatory policies, guidelines or industry codes which apply to the provision of the Training;

3.3.3 obtain, maintain and comply with all consents, permissions, approvals, certificates, permits, licences, agreements and authorities (whether statutory, regulatory, contractual or otherwise) necessary for the provision of the Training;



3.3.4 allocate sufficient resources to provide the Training in accordance with the terms of this Agreement; and



3.3.5 ensure that any of the Training Provider’s personnel who are engaged in the provision of any of the Training shall, if required by ECITB, attend such meetings as may be reasonably requested by ECITB.



3.5 The Training Provider shall provide the Training in accordance with the following:



(1) Selection & Recruitment



a) If requested, the Training Provider shall assist ECITB in the selection and recruitment of the Cohort prior to the Cohort, commencing its Training, including reviewing applications and conducting and assisting with interviews.



b) The Training Provider shall carry out such initial assessments and aptitude tests as form part of the Training Provider’s quality assurance procedures or Funding Contract requirements.



(2) Registration



a) Within four weeks of each Apprentice commencing the Training, the Training Provider shall register the Apprentice on the Relevant Apprenticeship Framework with the relevant Awarding Body.



b) In the event that the Training Provider registers an Apprentice on the Relevant Apprenticeship Framework when the ECITB is not the relevant Awarding Body the Training Provider shall provide ECITB with details of the registration as soon as the registration has occurred and in a manner prescribed by ECITB.



c) Subject to clause 3.3, the Training Provider shall ensure that within four weeks of commencing the Training, each Apprentice is registered under a Funding Contract and that each Apprentice continues to be registered under a Funding Contract for the duration of that Apprentice’s Training.



(3) Induction



a) The Training Provider shall provide each Apprentice with a thorough induction in accordance with any induction requirements set out in the Off-the-job Training and, to the extent that the ECITB Contact requests, shall permit the ECITB Contact and the Employer to be involved in carrying out the induction.



(4) Off-the-job Training requirements



a) The Training Provider shall provide each Apprentice with the Off-the- job Training to the standards required to:



i Meet the requirements of the Relevant Apprenticeship Framework; and



ii Enable the Apprentice to achieve the Knowledge Qualification and any other necessary qualification.



b) The Training Provider shall keep ECITB and the Employer informed as to the progress and conduct of each Apprentice in relation to the Off-the-job Training and the Relevant Apprenticeship Framework and shall submit to ECITB and the Employer periodic reports and other information as determined from time to time by ECITB in accordance with any timescales set out in this Agreement or in the Procedures, including but not limited to:



i records of each Apprentice’s attendance whilst at the Training Provider’s establishment;



ii details of all relevant certificates relating to each Apprentice’s educational achievement; and



iii all other information to be provided under the Procedures.



c) The Training Provider shall submit to ECITB and the Employer monthly reports relating to the progress of each Apprentice in a format prescribed by ECITB.



d) For the avoidance of doubt time shall be of the essence in the submission to ECITB and the Employer of the reports and other information described in clause 3.5(4)(b) and (c) above.



e) The Training Provider shall notify ECITB and the Employer as soon as possible of any actual or possible impediment to each Apprentice’s successful completion of all elements of training under the Relevant Apprenticeship Framework.



f) The Training Provider shall if requested attend periodic meetings (to be held no more frequently than every three months commencing on the Commencement Date) with ECITB and/or ECITB’s representatives and the Employer, at ECITB’s discretion, to discuss and review the Off-the-job Training requirements, agree and carry out actions.



(5) On-the-job Training and Assessment requirements:



a) The Training Provider shall attend each Apprentice’s workplace and assess their skills, knowledge and progress in accordance with the ECITB Assessment Strategy for Craft and Technician Vocational Qualifications.



b) The Training Provider shall regularly review each Apprentice’s progress in accordance with the requirements of the Relevant Apprenticeship Framework.



c) The Training Provider shall submit to ECITB and the Employer quarterly reports, on the final working day of October, January, April and July, relating to the progress of each Apprentice in relation to the

work based assessment element of the programme. The reports will be in a format prescribed by ECITB.



d) The Training Provider shall notify ECITB and the Employer as soon as possible of any actual or possible impediment to an Apprentice’s successful completion of any element of training under the Relevant Apprenticeship Framework, or the relevant Competence Qualification.



e) The Training Provider shall if requested attend periodic meetings (to be held no more frequently than every three months commencing on the commencement of the On-the-job Training and Assessment) with ECITB representatives and the Employer to discuss and review the Training, agree and carry out actions.



(6) Third Party Auditing



a) The Training Provider shall promptly provide ECITB with full results and records of all quality and health and safety audits relating to the Training or the assessment of each Apprentice to the extent that it affects or could affect the welfare or health and safety of each Apprentice at any time during the Training.



b) The Training Provider shall assist and cooperate with ECITB to resolve any issues arising in connection with the quality and health and safety audits relating to the Training or the assessment of each Apprentice.



(7) Disciplinary issues



a) If the Training Provider is of the opinion that disciplinary action is required in relation to an Apprentice, the following provisions shall apply:



i in the case of any Apprentice who is party to a training agreement with ECITB, the Training Provider shall refer the matter to ECITB who will have the sole right to take such disciplinary action as ECITB deems appropriate or to require the Training Provider to take such disciplinary action as ECITB deems appropriate;



ii in the case of any Apprentice who is in Employment, the Training Provider shall refer the matter to the Employer who will have sole right to take such disciplinary action as the Employer deems appropriate and the Training Provider shall notify the ECITB Contact of the same.



b) For the avoidance of doubt the Training Provider shall not suspend the Apprentice from the Training or terminate the whole or any part of the Apprentice’s training or be entitled so to do unless the Training Provider has the prior written consent of ECITB and, if applicable, the Employer to do so.



(8) Completion of the Training



a) Within two (2) weeks of the successful completion by each Apprentice of the Training, the Training Provider shall apply to the Awarding Body for the relevant qualification certificate in respect of each Apprentice. In the event that the Training Provider applies to an Awarding Body which is not ECITB for a qualification certificate, the Training Provider shall provide ECITB with details of the relevant application.



3.6 If the Training Provider needs access to documents, training courses, safety passports or specifications or any other materials of ECITB in order to perform its obligations under this Agreement, the Training Provider must enter into a separate agreement with ECITB for the supply and/or use of those materials. The terms of this Agreement will not affect the terms of any such other agreement and in particular will not affect the Training Provider’s obligations to pay any fees or charges to ECITB under those other agreements.



4 ECITB’S OBLIGATIONS



4.1 ECITB shall provide the Training Provider with a copy of the ECITB Apprenticeship Framework and the Procedures and any other relevant documents.



4.2 ECITB shall work with the Training Provider in the training of Apprentices with particular reference to the following:



(1) Selection & Recruitment



a) ECITB shall work with Employers and, if necessary, the Training Providers in the selection and recruitment of Apprentices, including reviewing applications and conducting and assisting with interviews. ECITB’s determination in respect of the selection and recruitment of Apprentices is final.



b) ECITB shall notify the Training Provider of the identity of each Apprentice in writing prior to the commencement of the Training or at such other times as and when changes to any of the Apprentices or Cohort occurs.



(2) Off-the-job Training review meetings



a) ECITB shall convene periodic meetings (to be held no more frequently than every three months commencing on the Commencement Date) and attend such meetings with the Training Provider and the Employer to discuss and review the Off-the-job Training of each Apprentice.



(3) On-the-job Training and Assessment review meetings



a) ECITB shall convene periodic meetings (to be held no more frequently than every three months commencing on the commencement of the On-the-job Training and Assessment) and attend such meetings with the Training Provider and the Employer to discuss and review the On-the-job Training and Assessment of each Apprentice.



(4) Third Party Auditing



a) ECITB shall work with the Training Provider to resolve any issues arising in connection with quality and health and safety audits relating to the training or assessment of Apprentices.



5 WARRANTIES



5.1 Each party warrants, represents and undertakes that:



(1) it has full capacity and authority to enter into and to perform this Agreement;



(2) this Agreement is executed by a duly authorised representative of that party;



(3) there are no actions, suits or proceedings or regulatory investigations pending or, to that party's knowledge, threatened against or affecting that party before any court or administrative body or arbitration tribunal that might affect the ability of that party to meet and carry out its obligations under this Agreement; and



(4) once duly executed, this Agreement will constitute its legal, valid and binding obligations;



5.2 The Training Provider undertakes warrants and represents on an on-going basis that:



(1) it is able to and will carry out the Training in accordance with the standards set out in this Agreement;



(2) the Training Provider will perform and procure the performance of its obligations under this Agreement in compliance with all applicable laws and the requirements of any relevant Awarding Body and will comply with any sanctions imposed;



(3) it has, and will continue to hold, all consents and regulatory approvals necessary to provide the Training;



(4) it shall discharge its obligations under this Agreement using personnel of required skill, experience and qualifications and with all due skill, care and diligence including in accordance with best industry practice;



5.3 Both parties agree that the warranties set out in this clause 5 are in lieu of and exclude all other terms, conditions or warranties implied by statute, law or otherwise as to the merchantability, satisfactory quality of fitness for any particular purpose of the Training to the fullest extent permitted by law.



6 SERVICE LEVELS



6.1 The Training Provider shall ensure that the provision of the Training meets or exceeds the Service Levels at all times from the date of signature of this Agreement.



6.2 The Training Provider shall provide ECITB with a monthly report detailing its performance in respect of each of the Service Levels in a format specified by ECITB.



6.3 If there is a failure by the Training Provider to meet any of the Service Levels, the Training Provider shall:



(1) notify ECITB immediately of the failure to meet the Service Level;



(2) provide ECITB with a Plan;



(3) deploy all additional resources and take all remedial action that is necessary to rectify or to prevent the failure to meet the Service Level from recurring; and



(4) carry out all actions outlined in the Plan.



6.4 Where the Training Provider fails to meet any of the Service Levels ECITB shall be entitled to withhold payment of the whole of, or any instalment of, the ECITB Contribution until such failure is fully rectified.



6.5 The parties shall have periodic meetings (to be held no more frequently than every three months commencing on the Commencement Date) to monitor and review the performance of this Agreement, the achievement of the Service Levels and the provision of the Training.



6.6 Prior to each periodic meeting referred to in clause 6.6 above, each party shall notify the other party of any problems relating to the provision of the Training for discussion at the meeting and the parties shall agree a plan to address such problems.



6.7 ECITB shall review the Service Levels from time to time and reserves the right to vary the Service Levels by notice in writing to the Training Provider during the course of this Agreement if this is necessary to fulfil its statutory and other obligations or at any other time using the change procedure at clause 19 of this Agreement.



7 CONSIDERATION



7.1 ECITB shall, subject to the terms and conditions of this Agreement, pay the ECITB Contribution for each Apprentice registered against a Relevant Apprenticeship Framework to the Training Provider in the instalments described in clause 7.3 below.



7.2 Payment of the ECITB Contribution is subject to the requirement that at the time each instalment is due, each of the following conditions have been met:



(1) The Apprentice remains enrolled with, and is continuing the Training with the Training Provider;



(2) The Apprentice continues to be registered against the Relevant Apprenticeship Framework;



(3) The Apprentice continues to be registered on the Funding Contract for the completion of the Relevant Apprenticeship Framework;



(4) The Apprentice continues to be in Employment;



(5) The Apprentice has a satisfactory attendance record as determined by ECITB; and



(6) The Training Provider has submitted all reports required by ECITB.



7.3 Subject to clause 7.2 above, ECITB shall make the instalments of the ECITB Contribution to the Training Provider in respect of each Apprentice at the times and at  the ratesagreed by the ECITB..



7.4 ECITB shall only reimburse the reasonable travel expenses of the Training Provider that are properly incurred through the provision of the On-the-job Training and Assessment in relation to visiting an Apprentice at his Employer’s workplace:
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(1) where the Employer’s workplace is located outside a 50 mile radius of the Training Provider’s main premises; and



(2) subject to receipt by ECITB of all relevant supporting documentation, for example, valid VAT receipts, tickets and invoices and a valid invoice from the Training Provider; and provided that



(3) ECITB shall not reimburse the first 50 miles of any journey (where a journey is a single trip to or from an Apprentice’s Employer’s workplace and the Training Provider’s main premises), each way, undertaken by the Training Provider by road.



7.5 Any road mileage costs which ECITB will pay shall be reimbursed by ECITB at the rate of 45 pence per mile. All rail fares shall only be reimbursed at standard class travel rate.



7.6 In the event that overnight accommodation is required through the provision of the On-the-job Training and Assessment where the circumstances set out in clause 7.4 above apply, ECITB shall reimburse the reasonable costs of accommodation provided that such arrangements are agreed with the ECITB Contact before any expenditure is incurred and, subject to receipt by ECITB of all relevant supporting documentation, for example, valid VAT receipts, tickets and invoices and a valid invoice from the Training Provider.



8 PAYMENT



8.1 The Training Provider shall submit separate invoices in respect of each instalment of the ECITB Contribution due under this Agreement in accordance with the following requirements and any invoice submitted shall not be paid if the following requirements are not met. Invoices must be submitted:



(1) in a format and with supporting documentation specified by ECITB; and



(2) to the ECITB head office address at Kings House Business Centre, Home Park Estate, Station Road, Kings Langley, Herts, WD4 8LZ



8.2 Payment shall be made to the Training Provider after the value of the invoice has been approved by ECITB. Every effort is made to pay within 30 days of the receipt of a correct invoice with supporting documentation. If an invoice is not correct ECITB will make every effort to contact the Training Provider within 14 days from receipt of the invoice to request a correct invoice.



8.3 The Training Provider shall not suspend the provision of the Training if any payment is overdue unless it is entitled to terminate this Agreement under clause 14 for failure to pay undisputed charges.



8.4 To the extent that payments to be made under the Agreement may attract Value Added Tax (VAT), the proper amount of such tax shall be shown as a separate item on the prescribed form of tax invoice.



8.5 For the avoidance of doubt in the event that the Training Provider should fail to submit reports and other information to ECITB in accordance with the terms of this Agreement, ECITB shall be entitled to withhold any payments to the Training Provider until such time as the reports and information have been correctly submitted.



9 THE TRAINING PROVIDER’S STAFF



9.1 The Training Provider will employ suitably qualified individuals with proven industrial backgrounds and training experience to deliver the Training in accordance with any requirements of ECITB notified to the Training Provider. The Training Provider shall provide training for the Personnel so as to ensure that the Training is provided at all times and in all respects in accordance with this Agreement.   Additionally, if relevant to the Training, Personnel must be qualified to the required standard for assessment of National Vocational Qualifications and the Relevant Apprenticeship Framework or any other appropriate standard notified by ECITB from time to time.



9.2 The Training Provider warrants that all Personnel and other persons who will provide the Training on behalf of the Training Provider are not legally precluded from working with children and that it has carried out all appropriate checks, including but not limited to CRB checks, on its Personnel and other persons who will provide the Training to satisfy itself and, where requested by ECITB, ECITB that this warranty statement is true.



9.3 The Training Provider shall maintain records of qualifications and experience, and provide ECITB with copies of such records and Curricula Vitae, of all Personnel in order to demonstrate suitable qualifications.



9.4 If ECITB is of the reasonable opinion that any of the Personnel is acting or has acted in a manner which is in breach of this Agreement or is unable to deliver the Training to ECITB’s required standards, ECITB shall identify such person to the Training Provider and provide to it all relevant information in its possession about such person. The Training Provider shall promptly investigate the matter and take any appropriate disciplinary action. The Parties will discuss and agree whether it is possible and necessary to remove any such person from carrying out any part of the Training whilst the disciplinary investigation is taking place. In the case of gross misconduct and if, as a result of the disciplinary action misconduct is proven against such person then, where ECITB has reasonable grounds to request their removal (and confirms such request in writing), the Training Provider shall immediately remove such person from providing the Training and shall as soon as is reasonably practicable, provide a substitute for such person. Such requests will not be made unreasonably and will be submitted in writing with reasons. If applicable, ECITB may terminate the Agreement on 30 days’ notice in writing in the event that any such person is not removed accordingly.



9.5 The Training Provider shall not without ECITB’s prior consent in writing (such consent not to be unreasonably withheld or delayed) in the six months prior to the expiry or termination of this Agreement, or, where notice is given less than six months prior to the termination, in the period starting on when such notice is given and ending on termination:



(1) vary or purport or promise to vary, the terms and conditions of employment of any of the personnel involved in the performance of the Training, where such a contract would be materially different in any respect from their existing terms and conditions of employment; or



(2) increase the number of the Personnel engaged in the provision of the Training unless required by the Training Provider due to changes in ECITB’s requirements for the Training.



9.6 The Training Provider shall not without ECITB’s prior consent in writing (such consent not to be unreasonably withheld or delayed) in the six months prior to the expiry or termination of this Agreement, or, where notice is given less than six months prior to the termination, in the period starting on when such notice is given and ending on termination:

(1) assign, replace or re-deploy any of the Personnel to other duties wholly unconnected with the Training; or



(2) dismiss any of the Personnel who are assigned to the Training save on the grounds of gross misconduct except where the Training Provider is entitled to do so under such person’s contract of employment; or



(3) effect any redundancies of the Personnel



if the effect of the Training Provider doing so would adversely affect the Training Provider’s ability to perform its obligations under this Agreement.



9.7 To enable ECITB to give its consent under clause 9.5 and 9.6 above, the Training Provider shall provide such information concerning the Personnel which the Training Provider proposes to make redundant as ECITB shall reasonably require including but not limited to the information set out in clause 13.9. The Training Provider shall comply with any obligations to consult with such employees (whether collectively, individually or both).



9.8 The parties agree that nothing contained in this Agreement shall constitute any employee of the Training Provider being an employee of ECITB and the Training Provider shall be responsible for the employment and cost of employment of all the Personnel including without limitation, the payment of all wages, bonuses, commission, PAYE, employer’s NI contributions, holiday pay, sick pay, pension contributions and expenses.



9.9 The Training Provider shall assume full responsibility for the actions and omissions of any of the Personnel in the performance of the Training and shall, save as expressly provided in this Agreement, be solely responsible for their supervision, daily direction and control.



9.10 The Training Provider acknowledges that ECITB may wish, prior to or after the termination or expiry of this Agreement, to invite persons who may include the Training Provider to tender for the right to provide some or all of the Training.



10 CONFIDENTIALITY



10.1 Neither of the parties shall use or disclose any information, (whether verbal or in writing or in any other media) which it obtains in the course of this Agreement which relates to the Training or any other information the parties, acting reasonably, identify as being confidential or any information relating to the other party’s marketing or business development, business operations, associations, transactions, financial arrangements or in relation to any of its other activities (“Confidential Information”) and each party shall treat the other party’s Confidential Information as confidential.



10.2 Such Confidential Information or any part thereof may only be disclosed to, reproduced or used by persons (such as employees, advisers, sub-contractors or agents) authorised to receive such Confidential Information who need to know the same for the purposes of performing obligations under this Agreement. Each party shall procure that such persons are made aware of and comply with substantially similar obligations of confidentiality and non-disclosure as set out in this Agreement. The disclosing party shall be responsible for any breach of such obligations.



10.3 Clause 10.1 shall not apply to the disclosure of Confidential Information to the extent that it is:



(1) required by law or by any governmental or other regulatory authority acting within the scope of its powers to be disclosed;



(2) becomes part of the public domain through no fault of the receiving party;



(3) known to the receiving party prior to the disclosure by the disclosing party without an obligation to keep such Confidential Information confidential;



(4) subsequently obtained by the receiving party from a third party without breach of any obligation of confidentiality owed to any third party or the disclosing party;



(5) independently developed by the receiving party or a company within the receiving party’s group without any breach of this Agreement; or



(6) approved for public release by the disclosing party and the disclosing party shall give prior written notification of such disclosure to the other party where practicable.



10.4 Both parties agree that monetary damages would be an insufficient remedy in the event that either party is in breach of this Clause 10 and so the disclosing party will be entitled to seek any legal remedy or relief to prevent any breach, or anticipated breach, by the receiving party. This right shall be in addition to the disclosing party’s other rights in law or in equity.



10.5 Each party shall indemnify the other party against any loss, damages, costs, expenses or other claims arising from its breach of clauses 10.1 and/or 10.2.



11 INTELLECTUAL PROPERTY



11.1 Subject to the rights of the Training Provider and/or any third party licensor in respect of any pre-existing materials which are used by the Training Provider in order to provide the Training and any other materials arising out of the provision of the Training and which were not developed solely for ECITB (“Existing Materials”), ECITB shall be entitled to all property, copyright and other Intellectual Property in any item or materials arising out of the provision of the Training (“ECITB Materials”), which property, copyright and other Intellectual Property the Training Provider hereby, as beneficial owner, assigns with full title guarantee (and by way of present assignment of future copyright) absolutely to the fullest extent possible to ECITB who shall have the right to use such ECITB Materials for any purpose without further payment.



11.2 The Training Provider shall procure that, where relevant, all moral rights in respect of the ECITB Materials are waived by the relevant third parties and at the request and reasonable expense of ECITB, the Training Provider shall do and/or shall procure that its consultants, employees, agents, contractors and sub-contractors shall do all such things and sign all such documents or instruments necessary in the opinion of ECITB to enable ECITB to obtain, defend and enforce its rights in the ECITB Materials.



11.3 The Training Provider hereby grants to ECITB a perpetual, irrevocable, non- exclusive, world-wide and royalty free licence to use any Existing Materials incorporated in any ECITB Materials to such extent as is necessary to enable ECITB to make use of the ECITB Materials.



11.4 ECITB hereby grants to the Training Provider a non-exclusive, revocable, non- transferable licence to use the ECITB Materials for the purpose of providing the Training in accordance with the terms of this Agreement.



11.5 ECITB agrees that the Training Provider shall be entitled to use any know-how, ideas, methods, processes or techniques which relate to any developments arising out of the provision of the Training for the purposes of the Training Provider’s business from time to time provided that the Training Provider does not use any Confidential Information belonging to ECITB for that purpose.



11.6 The provisions of this clause 11 shall survive the expiry or termination of this Agreement.



12 LIABILITY



12.1 This clause 12 sets out the entire financial liability of ECITB to the Training Provider in respect of any breach of this Agreement by ECITB.



12.2 Neither party’s liability for any of the following is excluded or limited by this Agreement (even if any other term of the Agreement would suggest otherwise):



(1) death or personal injury caused by that party’s negligence or the negligence of its employees, agents or sub-contractors;



(2) fraud or fraudulent misrepresentation; or



(3) any liability which cannot be legally excluded or limited.



12.3 Subject to clause 12.2, ECITB shall not be liable under or in relation to this Agreement (whether such liability arises due to negligence, breach of contract,

misrepresentation or otherwise) for any indirect, consequential or pure economic loss or damage including any loss of income or profits, costs damages, charges or expenses.



12.4 Subject to clause 12.2 and without prejudice to the provisions of clause 12.3, ECITB’s total liability in contract, misrepresentation, tort, restitution or otherwise arising in connection with the performance of this Agreement shall be limited to fifty thousand pounds (£50,000) being the estimated value of the ECITB Contribution payable in respect of an average Cohort.



13 INDEMNITY



13.1 The Training Provider undertakes to defend ECITB and shall indemnify and hold ECITB harmless from and against any claim or action and all direct, indirect or consequential liabilities (including loss of profits, loss of business, depletion of goodwill and similar losses), costs proceedings, damages and expenses (including legal and other professional fees and expenses) awarded against, or incurred or paid by ECITB as a result of or in connection with:



(1) any alleged or actual infringement, whether or not under English law, of any third party’s Intellectual Property rights or other rights arising out of the whole or any part of the Training, Existing Materials or ECITB Materials;



(2) any claim made against ECITB in respect of any liability, loss, damage, death, injury, cost or expense sustained by ECITB’s employees or agents or by any third party to the extent that such liability, loss, damage, injury, cost or expense was caused by, relates to or arises from the provision of the Training as a consequence of a direct or indirect breach or negligent performance or failure or delay in performance of this Agreement by the Training Provider or any act or omission by the Training Provider in relation to the Training.



13.2 For the purposes of this clause 13 “third party” shall mean any person who is not an employee of either ECITB or the Training Provider, and includes but is not limited to any ECITB learner, trainee or the Apprentice.



13.3 The Training Provider will fully indemnify ECITB and/or any successor training provider against all Employment Costs which ECITB and/or any successor training provider incurs or suffers arising directly or indirectly out of or in connection with:



(1) the employment or termination of employment by the Training Provider of any of the Terminating Employees (whether or not terminated by notice and, if so terminated, whenever that notice expires) on or before the Termination Date; and



(2) any act or omission by or on behalf of the Training Provider or any other event or circumstance in respect of the Terminating Employees which occurred on or before the Termination Date or was incurred at any time by, on behalf or at the instruction of, the Training Provider.



13.4 During the term of this Agreement and for a period of one year thereafter, the Training Provider shall maintain in force with reputable insurance company insurance for the sum of £10,000,000 per event, including the following risks:



(1) employers’ liability insurance in respect of all persons involved in delivery of the Training and performance of this Agreement;



(2) public liability insurance to cover against any suit or action, claims or demands brought or made by any person injured or suffering loss or damage in connection with the carrying out of the Training and performance of this Agreement; and



(3) business interruption in the event that the Training Provider is unable to perform the Training.



13.5 The Training Provider shall on ECITB’s request, produce a copy of the insurance certificate giving details of cover and the receipt for the current year’s premium or alternative confirmation as agreed by ECITB.



13.6 The provisions of this clause 13 shall survive termination of this Agreement, however arising.



14 TERMINATION



14.1 Without prejudice to any rights that have accrued under this Agreement or any of its rights or remedies, either party may terminate this Agreement without having any liability to the other immediately, by giving written notice to the other party:



(1) if the other party commits a material breach of this Agreement and (if such breach is remediable) fails to remedy that breach within a period of 14 days after being notified in writing to do so; or



(2) if the other party repeatedly breaches any of the terms of this Agreement in such a manner as to reasonably justify the opinion that its conduct is inconsistent with it having the intention or ability to give effect to the terms of this agreement; or



(3) if the other party is the subject of winding up, insolvency, administration or liquidation proceedings or is unable to pay its debts as they fall due; or



(4) in accordance with clause 20.



14.2 Without prejudice to any rights that have accrued under this Agreement or any of its rights or remedies, ECITB may terminate this Agreement without liability to the Training Provider, immediately by giving written notice to the Training Provider if:



(1) the Training Provider fails to rectify any Service Level failure within a period of 14 days; or



(2) there is a change of control of the Training Provider; or



(3) the Training Provider fails to enter into a Funding Contract or the Training Provider’s Funding Contract ceases for any reason.



14.3 Without prejudice to any rights that have accrued under this Agreement or any of its rights or remedies, ECITB may terminate this Agreement without notice and without having any liability to the Training Provider prior to the commencement of the Training of any forthcoming Cohort if ECITB becomes unable or does not have the authority, at any time or for any reason, to raise a levy under the Industrial Training Act 1982 in the succeeding calendar year.





15 CONSEQUENCES OF EXPIRY AND TERMINATION



15.1 Following the service of a notice of termination of this Agreement for any reason, the Training Provider shall for the duration of the notice period and up until the date of termination:



(1) continue to provide the Training to the required Service Levels for any Apprentice who has not successfully completed all parts of the Training and attained all relevant qualification certificates including, without limit, the Knowledge Qualification and Competence Qualification unless ECITB instructs the Training Provider otherwise; and,



(2) ensure that there is no degradation in the standards of the Training.



16 AUDITS

16.1 The Training Provider shall allow ECITB and any auditors of or other advisers to ECITB to access any of the Training Provider’s premises, personnel and relevant records as may be reasonably required in order to:



(1) fulfil any legally enforceable request by any relevant regulatory body;



(2) undertake verifications of the number of Apprentices registered against a Relevant Apprenticeship Framework;



(3) undertake verification that the Training is being provided, and all obligations of the Training Provider are being performed, in accordance with this Agreement;



(4) undertake verification that the Training Provider is meeting the requirements of the Awarding Body and, in particular, the standards set by the relevant governmental authority for the delivery of qualifications under the relevant qualification and curriculum framework; or



(5) undertake verification that the Relevant Apprenticeship Framework is being used by the Training Provider in accordance with terms and conditions of this Agreement.



16.2 ECITB shall use its reasonable endeavours to ensure that the conduct of each audit does not unreasonably disrupt the Training Provider or suspend the provision of the Training and that, where possible, individual audits are co-ordinated with each other to minimise any disruption.



16.3 Subject to ECITB’s obligations of confidentiality, the Training Provider shall provide ECITB (and its auditors and other advisers) with all reasonable co-operation, access and assistance in relation to each audit.



16.4 ECITB shall provide at least 10 Business Days’ notice of its intention to conduct an audit unless such audit is conducted in respect of a suspected fraud, in which event no notice shall be required.



16.5 The parties shall bear their own costs and expenses incurred in respect of compliance with their obligations under this clause 16, unless the audit identifies a material breach by the Training Provider, in which case ECITB shall reimburse the Training Provider for all its reasonable costs incurred in the course of the audit.



16.6 If an audit identifies that:



(1) the Training Provider has failed to perform its obligations under this Agreement or failed to meet the requirements of the relevant Awarding Body, then, without prejudice to the other rights and remedies of ECITB, the Training Provider shall take the necessary steps to comply with its obligations at no additional cost to ECITB; and



(2) ECITB has overpaid any of the ECITB Contribution, or that there are fewer Apprentices undertaking the Training than were registered against a Relevant Apprenticeship Framework, the Training Provider shall pay to ECITB the amount overpaid within 14 days from the date of receipt of an invoice or notice to do so.



16.7 ECITB may increase the extent to which it monitors the provision of the Training if the Training Provider fails to fulfil its obligations under this Agreement. ECITB shall give the Training Provider prior notification of its intention to increase the level of its monitoring. The Training Provider shall bear its own costs in complying with ECITB in relation to any monitoring which is conducted by ECITB pursuant to this clause 16.



17 [bookmark: _Ref75988417]DATA PROTECTION AND FREEDOM OF INFORMATION



17.1 In this clause 17 and Schedule 7, the following expressions shall have the following meanings:



(1) “Controller”, "Processing", "Processor", "Data Subject", "Personal Data" and “Personal Data Breach” shall have the meaning given to them (and terms used for similar concepts) in Data Protection Legislation;

(2) “FOIA” means the Freedom of Information Act 2000;

(3) “Shared Data” means the Personal Data described in the Sharing Particulars; 

(4) “Sharing Particulars” means the information set out in Schedule 7; and

(5) “Supervisory Authority” means any supervisory authority or regulator that is responsible for enforcing compliance with the Data Protection Legislation from time to time.



17.2 [bookmark: _Ref75988938]The parties shall disclose to each other the Shared Data in accordance with the Sharing Particulars.



17.3 The parties acknowledge and agree that for the purposes of Data Protection Legislation, each party is a separate and independent controller (as defined in Data Protection Legislation).  Each party agrees to comply with its obligations under the Data Protection Legislation.



17.4 Notwithstanding the roles set out in clause 17.2, if any court, Supervisory Authority or other competent body declares that any Processing by the Training Provider is Processing for which the Training Provider has a different role under Data Protection Legislation, the Training Provider shall ensure that it complies with its obligations as a Controller, Processor or joint Controller (as applicable) and that it takes all such steps as reasonably required by ECITB in writing, in each case, in respect of such Processing.



17.5 The parties acknowledge and agree that:

(1) the Training Provider determines, in its sole discretion the purposes for which it Processes the Shared Data, the means of that Processing and the lawful basis for that Processing as described in the Training Provider’s privacy policy, statement or other notice containing the mandatory provisions required under Data Protection Laws (“Training Provider Notice”);  

(2) ECITB determines, in its sole discretion the purposes for which it Processes the Personal Data it receives from the Training Provider under this DPA, the means of that Processing and the lawful basis for that Processing, as described in the ECITB’s Privacy Policy;  

(3) the Training Provider has no control over the contents of the ECITB’s Privacy Policy nor does it have any control over the ECITB’s continuing use of the Shared Data after the ECITB receives that data; and

(4) ECITB has no control over the contents of the Training Provider Notice nor the Training Provider’s continuing use of the Shared Data (except insofar as certain parts of that data are ECITB’s Confidential Information).



17.6 The Training Provider shall (and shall procure its personnel shall):

(1) within two (2) calendar days of the ECITB’s written request, provide a then-current copy of the Training Provider Notice to the ECITB;

(2) notify ECITB in writing fourteen (14) calendar days prior to its publication or disclosure of any changes to the Training Provider Notice where that change relates to the lawful basis on which the Training Provider relies to receive, collect or share with ECITB any Shared Data, together with a written explanation for all such changes;

(3) ensure that it has valid consent to collect, receive and disclose to ECITB the Shared Data (and maintains a written record of evidence for all such consent in accordance with Data Protection Laws (“Consent Record”)) or another appropriate and valid lawful basis for that Processing that complies with Data Protection Legislation and that, without prejudice to the foregoing, the Training Provider does not supply any Shared Data to ECITB in relation to any Learner to whom the Training Provider Notice has not been provided at the time the Shared Data was collected from that Data Subject; 

(4) provide to ECITB within seven (7) calendar days of its written request: (a) a copy of any consent statement(s) on which the Training Provider relies to obtain consent to Process the Shared Data; (b) a copy of the Training Provider’s Consent Record; and (c) any assessment or professional opinion or advice obtained or produced relating to the validity of any lawful basis relied on by the Training Provider for the Processing of the Shared Data;

(5) ensure that a copy of the Training Provider Notice is provided to all applicable Data Subjects at the point of collection of the Shared Data; 

(6) ensure that a hyperlink to the ECITB’s Privacy Policy or that policy itself (as specified by ECITB in writing to the Training Provider) provided to Learners when collecting any Shared Data; 

(7) promptly (at the Training Provider’s sole cost) provide co-operation and assistance to the ECITB, any Supervisory Authority and/or any Data Subject, as requested by the ECITB in writing in connection with the ECITB’s obligations, or such authority or Data Subject’s rights, under Data Protection Legislation (including in relation to any data protection impact, data transfer or other assessment and/or by entering into such additional contractual terms as ECITB may require from time to time);

(8) not cause, by act or omission, the ECITB to breach any Data Protection Legislation;

(9) ensure that the Shared Data disclosed to the ECITB is accurate and complete and shall correct and resupply any inaccurate or otherwise defective Shared Data promptly following the ECITB’s written request; 

(10)  shall promptly after becoming aware, notify the ECITB if any Shared Data in its possession or control is affected by a Personal Data Breach and take all reasonable steps to remedy such breach;

(11) not cause the ECITB or Training Provider to transfer Personal Data to a location where such transfer causes either party to breach Data Protection Legislation and shall enter into all any standard contractual or other clauses issued by a competent body pursuant to Data Protection Legislation, provide all relevant notices and conduct all assessments, in each case, as required by ECITB in writing, to ensure that such transfers comply with all such laws.



17.7 The Training Provider shall take all necessary steps to ensure that data or information belonging to the ECITB which comes into its possession or control in the course of providing the Programme is protected in accordance with ECITB’s information security and other policies as notified by the ECITB to the Training Provider in writing from time to time. Each party acknowledges that the other party is subject to the requirements of the Data Protection Legislation, the FOIA and the Environmental Information Regulations 2004, all as amended or replaced from time to time.



17.8 If a party is required to disclose information received from the other party pursuant to a FOIA request, it shall: 

(1) give prompt written notice to the other party where such notice shall give details of the information, and in particular Confidential Information, received hereunder that may be disclosed. The other party shall endeavour to respond with comments within ten (10) working days of receiving such notice and shall provide assistance in determining whether or not an exemption the FOIA applies to the FOIA request; 

(2) give to other party a copy of its response to such request where such response contains any Confidential Information; and

(3) not incur a breach of the non-disclosure and confidentiality obligations of this Deed by the disclosure of Confidential Information provided that such disclosure is only to the extent necessary to comply with the requirements of the FOIA.



17.9 The Training Provider will indemnify ECITB against any breach of the provisions of this clause 17 by the Training Provider.



18 ANTI-BRIBERY

18.1 The Training Provider (which for the purposes of this clause 18 shall include all of the Training Provider’s employees, agents, representatives, affiliates and any person employed by or acting on behalf of the Training Provider) agrees with ECITB that it will not, in connection with the goods or services to be supplied under this Agreement, bribe or attempt to bribe (which shall include without limitation, any offer of any form of payment, gift or other form of inducement, reward or advantage (whether of money or anything of value)) ECITB or any of ECITB’s employees, agents, representatives, affiliates or persons employed by or acting on behalf of ECITB, any public or government officials or employees, public international organisations, political parties, or private individuals or other entities (“Relevant Party”).



18.2 The Training Provider represents and warrants to ECITB that it has not, prior to the date of this Agreement, bribed or attempted to bribe any Relevant Party in order to secure and/or retain any business with ECITB whether in connection with this Agreement or otherwise.



18.3 The Training Provider acknowledges and agrees that it is familiar with and will abide by the anti-bribery and anti-money laundering laws in all the countries in which it is incorporated or established and in which it does business.



18.4 The Training Provider agrees that it will not take or knowingly permit any action to be taken that would cause ECITB to be in violation of any applicable anti-bribery or anti- money laundering laws.



18.5 The Training Provider agrees that its books, records and all accounts shall accurately reflect any and all payments in respect of transactions of the Training Provider whether under this Agreement or otherwise, and ECITB (and ECITB’s authorised representatives) shall have the right to inspect, audit and to take copies of the Training Provider’s books, records and accounts at any time on prior written notice.



18.6 If the Training Provider discovers that it has or may have violated any of the provisions in this clause 18, the Training Provider shall immediately notify ECITB and cooperate with any investigations by ECITB into such matters.



18.7 Without prejudice to the generality of clauses 18.1 to 18.6 inclusive, the Training Provider covenants with ECITB to establish and at all times maintain and implement adequate procedures designed to prevent its associated persons (namely any party who performs services for or on behalf of the Training Provider) from bribing or attempting to bribe another person for the benefit of the Training Provider and to ensure compliance with all applicable anti-bribery or anti-money laundering laws.



18.8 The Training Provider agrees that in addition to ECITB’s termination rights set out elsewhere in this Agreement, ECITB may immediately terminate this Agreement in the event of a breach of this clause 18 by the Training Provider.



18.9 ECITB shall not be required to make any payments to the Training Provider that might otherwise be due from ECITB if such payments are related to a transaction in connection with which the Training Provider has breached this clause 18.



19 CHANGES



19.1 ECITB may request changes and/or additions to the Training and/or the Service Levels in accordance with clause 6.7 by informing the Training Provider, in writing, of the desired change (“Change Request”). Within 5 Business Days or such additional time as may be agreed between the parties, following receipt of the Change Request, the Training Provider shall provide ECITB with a written response to the request (“Change Request Response”).



19.2 If the work required to review a Change Request will result in material additional cost for the Training Provider the parties shall agree in writing to the Training Provider’s reimbursement for the additional cost before additional work on the Change Request is performed.



19.3 The Change Request Response shall specify the cost to effect the change. Any change, which will result in increased costs or timescales, will require ECITB’s acceptance in writing. The Training Provider shall not initiate any such change until it receives ECITB’s written acceptance.



19.4 So far as is possible, the Training Provider shall implement approved changes so as to ensure that there are no interruptions or delays to the Training or breaches of the terms of this Agreement.



19.5 The Training Provider shall not vary the Training without the prior written agreement of ECITB.



20 FORCE MAJEURE.



20.1 If either party is prevented or delayed in the performance of any of its obligations under this Agreement by Force Majeure, that party shall forthwith serve notice in writing on the other party specifying the nature and extent of the circumstances giving rise to Force Majeure, and shall, subject to service of such notice and to clause 20.3, have no liability in respect of the performance of such of its obligations as are prevented by the Force Majeure events during the continuation of such events, and for such time after they cease as is necessary for that party, taking all steps as are necessary, to recommence its affected operations in order for it to perform its obligations.



20.2 If either party is prevented by Force Majeure from performance of its obligations for a continuous period in excess of six months, the other party may terminate this Agreement forthwith on service of written notice upon the party so prevented, in which case neither party shall have any liability to the other except that rights and liabilities which accrued prior to such termination shall continue to subsist.



20.3 The party claiming to be prevented or delayed in the performance of any of its obligations under this Agreement by reason of the Force Majeure shall take all steps as are necessary to bring the Force Majeure to a close or to find a solution by which the Agreement may be performed despite the continuance of the Force Majeure.



21 NO PARTNERSHIP OR AGENCY



21.1 Nothing in this Agreement is intended to, or shall be deemed to, establish any partnership or joint venture between any of the parties, constitute any party the agent of another party, nor authorise any party to make or enter into any commitments for or on behalf of any other party.



22 FURTHER ASSURANCE



22.1 At its own expense, each party shall and shall use all reasonable endeavours to procure that any necessary third party shall promptly execute such documents and perform such acts as may be required for the purpose of giving full effect to this Agreement.



23 ASSIGNMENT AND OTHER DEALINGS PROHIBITED



23.1 The Training Provider shall not assign, novate, sub-contract or otherwise dispose of any or all of its rights and obligations under this Agreement without the prior written consent of ECITB except to the extent that the Training Provider is sub-contracting to an Approved Sub-contractor.



23.2 Each party that has rights under this Agreement is acting on its own behalf and not for the benefit of another person.



24 ENTIRE AGREEMENT



24.1 This Agreement constitutes the whole agreement between the parties and supersedes all previous agreements between the parties relating to its subject matter.



24.2 Each party acknowledges that, in entering into this Agreement, it has not relied on, and shall have no right or remedy (other than for breach of contract) in respect of, any statement, representation, assurance or warranty (whether made negligently or innocently) other than as expressly set out in this Agreement.



24.3 Nothing in this clause shall limit or exclude any liability for fraud.



25 VARIATION



25.1 No variation of this Agreement shall be effective unless it is in writing and signed by the parties (or their authorised representatives).



26 SEVERANCE



26.1 If any provision of this Agreement (or part of any provision) is found by any court or other authority of competent jurisdiction to be invalid, illegal or unenforceable, that provision or part-provision shall, to the extent required, be deemed not to form part of this Agreement, and the validity and enforceability of the other provisions of this Agreement shall not be affected.



26.2 If a provision of this Agreement (or part of any provision) is found illegal, invalid or unenforceable, the provision shall apply with the minimum modification necessary to make it legal, valid and enforceable.



27 NOTICE



28 Any notice or other communication required to be given under this Agreement, shall be in writing and shall be delivered personally, or sent by pre-paid first-class post or recorded delivery or by commercial courier, to each party required to receive the notice at its address as set out at the head of this Agreement or as otherwise agreed between the parties in writing.



28.1 Any notice or other communication shall be deemed to have been duly received:



(1) if delivered personally, when left at the address and for the contact referred to in this clause;  or



(2) if sent by pre-paid first-class post or recorded delivery, at 9.00 am on the second Business Day after posting; or



(3) if delivered by commercial courier, on the date and at the time that the courier's delivery receipt is signed.



28.2 A notice or other communication required to be given under this Agreement shall not be validly given if sent by e-mail.



28.3 The provisions of this Clause 27 shall not apply to the service of any proceedings or other documents in any legal action.



29 WAIVER



29.1 The failure to exercise wholly or partially or delay in exercising a right or remedy provided by this Agreement or by law does not constitute a waiver of the right or remedy or a waiver of other rights or remedies. A waiver of a breach of any of the terms of this Agreement or of a default under this Agreement does not constitute a waiver of any continuing breach or of any other breach or default and shall not affect the other terms of this Agreement. A waiver of a breach of any of the terms of this Agreement or of a default under this Agreement will not prevent a party from subsequently requiring compliance with the waived obligation. The rights and remedies provided by this Agreement are cumulative and (subject as otherwise provided in this Agreement) are not exclusive of any rights or remedies provided by law. Any waiver, to be effective, must be in writing.



30 COUNTERPARTS



30.1 This Agreement may be executed in any number of counterparts, each of which when executed and delivered shall constitute an original of this Agreement, but all the counterparts shall together constitute the same agreement. No counterpart shall be effective until each party has executed at least one counterpart.



31 THIRD PARTY RIGHTS



31.1 A person who is not a party to this Agreement shall not have any rights under or in connection with it.



32 GOVERNING LAW AND JURISDICTION



32.1 This Agreement and any dispute or claim arising out of or in connection with it or its subject matter or formation (including non-contractual disputes or claims) shall be governed by and construed in accordance with the law of England and Wales.

32.2 The parties irrevocably agree that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim that arises out of or in connection with this Agreement or its subject matter.



This document is executed as a deed and is delivered and takes effect on the date stated at the beginning of it.

























































































SCHEDULE 1

THE COMMENCEMENT YEAR







The Commencement Year is 2025











































































































SCHEDULE 2



RELEVANT APPRENTICESHIP FRAMEWORK



A MODERN APPRENTICESHIP IN ENGINEERING CONSTRUCTION At SCQF level 6/7 

2011 (Version 1.2 – September 2024)





Note: should the framework details change then the ECITB will inform the contracted provider before the cohort commences and if necessary, work with the provider to make arrangements for selection of a suitable alternative framework.






























































SCHEDULE 3



OFF-THE-JOB TRAINING





The Training Provider will deliver the training specified in the induction and training sections of the Relevant Apprenticeship Framework and will ensure that each Apprentice is trained in the appropriate pathway.





In addition, the Training Provider shall provide training of the Apprentices on such other topics as are required by ECITB, the Employer, the Funding Contract or such other regulatory body. This additional training shall include the following requirements and courses:-



1. The Training Provider must train and coach all Apprentices in all the fundamental and discipline- specific skills of their chosen trades during the Off-the-Job Training. This means that as part of the Off-the-Job Training the Training Provider must ensure that all Apprentices receive training in and gain experience of the types of facilities, processes, apparatus, plant and equipment which they are likely to encounter when they progress to the On-the-Job Training stage of the Training at the Employer’s places of work. The Training Provider must ensure that the Apprentices can transfer and apply their skills in such real working environment at a level 3 or equivalent standard. For the avoidance of doubt it is not sufficient for the Training Provider merely to train Apprentices to a level 2 or equivalent standard in general engineering skills.



2. Basic Offshore Safety Induction & Emergency Training course (BOSIET) (for those Apprentices working in an offshore environment).



3. National Certificate (NC) in Engineering Systems.



4. Higher National Certificate (HNC) in relevant discipline.



5. SVQ Process Operations: Hydrocarbons Level 1.



6. Hydrocarbon Theory Training.



7. Discipline-specific skills training in accordance with ECITB tender specification.



8. Minimum Industry Safety Training (MIST).
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SCHEDULE 4



ON-THE-JOB TRAINING AND ASSESSMENT







The Training Provider will deliver the training and assessment specified in the on-the-job work-based assessment section of the Relevant Apprenticeship Framework and will ensure that each Apprentice is assessed against the appropriate pathway.
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SCHEDULE 5 SERVICE LEVELS

Off-the-Job Training





(a) The Training Provider will ensure that a minimum of 90% of Apprentices in the Cohort complete the Off-the-Job Training.



(b) The Training Provider will ensure that the timekeeping and attendance rates of Apprentices in the Cohort are consistently maintained at a minimum of 90%.





(c) The Training Provider will ensure that a minimum of 90% of Apprentices in the Cohort will successfully pass the knowledge qualification of the Relevant Apprenticeship Framework.





On-the-Job Training





(d) The Training Provider will ensure that each Apprentice is visited by an assessor at a minimum of 6 weekly intervals while such Apprentices are working at the Apprentice’s Employer’s workplace.





(e) The Training Provider will ensure that that a minimum of 93% of Apprentices in the Cohort successfully achieve the Relevant Apprenticeship Framework.





(f) The Training Provider will ensure that that a minimum of 90% of Apprentices in the Cohort successfully complete the Relevant Apprenticeship Framework within the period of 42 months from commencement.





Review Meetings



(a) Quarterly operational meetings to be held to discuss progress of learners and delivery of specification in terms of quality and progress.



(b) Bi-Annual contract meetings to be held to discuss outcome of operational meetings and the progress against contract and service levels within the contract.













SCHEDULE 6 ECITB CONTRIBUTION

Training Fees

[bookmark: _Hlk88659801]The ECITB Contribution payable to the Training Provider in respect of each Apprentice and the timing    and amount of the instalments of the ECITB Contribution are set out in the table below.









		2025 APTUS Payment Schedule 

(Training Fees)

		within 4 weeks of starting

		on submission of 6 monthly reports

		on completion of 12 months

		on completion of 18 months

		on completion of all off-the-job components

		



		Pathway

		Number of Learners

		Oct-25

		Apr-26

		Sep-26

		Mar-27

		Sep-28

		Total Fee



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		































SCHEDULE 7

CONTACT DETAILS





The ECITB Contact is:



Adrian Wookey – Head Entrants, Training Plans and Further Education Strategy 

Adrian.Wookey@ecitb.org.uk

07971 860102
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SCHEDULE 8

APPROVED SUBCONTRACTORS







	


SCHEDULE 9

DATA SHARING PARTICULARS

		Personal Data shared and types of Data Subject to whom it relates



		Personal Data shared by ECITB with the Training Provider

[insert]

		Personal Data shared by the Training Provider with ECITB

Name, contact details, date of birth, gender, job title, photograph and training and attendance records including details of training allowance, skills, experience, achievements, status, qualifications and comments. 

The Personal Data above relates to Learners.



		Method of sharing



		Personal Data shared by ECITB with the Training Provider

[insert]

		Personal Data shared by the Training Provider with ECITB

Spreadsheet file sent securely via email or via the ECITB’s portal



		Third parties involved in the data sharing and reasons for sharing with them



		Personal Data shared by ECITB with the Training Provider

[insert]

		Personal Data shared by the Training Provider with ECITB

[insert]



		The lawful bases for the sharing the Personal Data between the Parties



		Each party shall disclose and Process the Shared Data on the basis that it is required to perform the applicable contract for training services to the Learner or, where such Processing is not necessary to fulfil any contractual obligations to Learners, on the basis that the Processing is necessary to pursue the party’s legitimate interests, namely to fulfil the objectives of the Programme and the party’s related mandate as a training provider or qualifications body (as applicable).



		Procedures for complying with Data Subject rights



		Each party shall fulfil any Data Subject rights requests it receives expect where it reasonably believes that the relevant Controller in relation to the request is the other party (in which case it shall notify the relevant Data Subject in writing accordingly).



		Governance arrangements

		Each party shall retain the Shared Data it receives in accordance with its own data retention policy.

[insert any other governance arrangements]



		The necessity and aims of the sharing of the Personal Data



		The sharing of the Shared Data is necessary as it is required by the ECITB to facilitate and administer the Programme.



		Benefits of the data sharing to the Data Subjects

		The data sharing permits allows Learners to receive training as envisaged by the Programme to support their professional development.



		Data protection officer (or equivalent) 



		For ECITB

[insert name and contact details of the DPO or equivalent e.g. data protection manager or head of compliance]

		For the Training Provider

[insert name and contact details of the DPO or equivalent e.g. data protection manager or head of compliance]











		Executed as a deed by ENGINEERING CONSTRUCTION INDUSTRY TRAINING

BOARD acting by Name:





and







Name:





Date:

		









.......................................



Director









.......................................



Director/Secretary



		

Executed as a deed XXXXXXXXXXX by acting by









Name:







and







Name:







Date:

		











.......................................



Director/Authorised Signatory (delete as appropriate)





.......................................

Director/Secretary/ Authorised Signatory (delete as appropriate)
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Schedule

		P2504-1:  APTUS Pricing Schedule												Version:		1.1



		Tenderer Name:

		Lot Number:



		Training costs (total Apprentice numbers irrespective of individual pathways within Framework)



		Please read the Guidance Tab before completing this schedule.

Please insert a ‘per learner’ price for all Apprentices training as detailed in each of the boxes in the tables below. The matrix is divided into four tables relating to the price per learner/per age group where public funding is available and where there is no public funding available.   

		
Prices inserted should be in GBP £ and exclude VAT.
Please complete all cells under each row and column (in yellow).
Any blank cells require justifying, please add a comment in the relevant cell.
Tenders are responsible for the accuracy of there pricing submission and all formulas should be carefully checked to confirm calculations are correct.

		Table A: Cohort Start Year – 2025

		Funding Available (16-19 Yrs)

		Costs		Type		1-5		6-10		11-15		16 - 20		21 - 25		26 - 30

		Workshop Trainer		Fixed Per learner

		Class Room Tutor		Fixed Per learner

		Classroom Hire		Fixed Per learner

		Admin Costs		Fixed Per learner

		Consumables		Fixed Per learner

		Training facility		Fixed

		Work-Based Assessment  Costs		Fixed

		Sub Totals				£0.00		£0.00		£0.00		£0.00		£0.00		£0.00



		Table B: Cohort Start Year – 2025

		Funding Available (20 -24 Yrs)

		Costs		Type		1-5		6-10		11-15		16 - 20		21 - 25		26 - 30

		Workshop Trainer		Fixed Per learner

		Class Room Tutor		Fixed Per learner

		Classroom Hire		Fixed Per learner

		Admin Costs		Fixed Per learner

		Consumables		Fixed Per learner

		Training facility		Fixed

		Work-Based Assessment  Costs		Fixed

		Sub Totals				£0.00		£0.00		£0.00		£0.00		£0.00		£0.00





		Table C: Cohort Start Year – 2025

		Funding Available (25 + Yrs)

		Costs		Type		1-5		6-10		11-15		16 - 20		21 - 25		26 - 30

		Workshop Trainer		Fixed Per learner

		Class Room Tutor		Fixed Per learner

		Classroom Hire		Fixed Per learner

		Admin Costs		Fixed Per learner

		Consumables		Fixed Per learner

		Training facility		Fixed

		Work-Based Assessment  Costs		Fixed

		Sub Totals				£0.00		£0.00		£0.00		£0.00		£0.00		£0.00



		Table D: Cohort Start Year – 2025

		No Funding Available 

		Costs		Type		1-5		6-10		11-15		16 - 20		21 - 25		26 - 30

		Workshop Trainer		Fixed Per learner

		Class Room Tutor		Fixed Per learner

		Classroom Hire		Fixed Per learner

		Admin Costs		Fixed Per learner

		Consumables		Fixed Per learner

		Training facility		Fixed

		Work-Based Assessment  Costs		Fixed

		Sub Totals				£0.00		£0.00		£0.00		£0.00		£0.00		£0.00













Guidance

		Guidance



		Pricing Schedule



		1.   All prices inserted in the Pricing Schedule must be exclusive of VAT.



		2.   For the purposes of the tendering exercise the tenderer is required to submit prices to be charged for all training and assessment services under the proposed contract on the following basis: 



		a.    Provision of Services where public funding is available. 



		b.    Provision of Services where public funding is unavailable.   

		 

		3.   In this tendering exercise the tenderer is required to submit prices (inclusive of all costs incurred by the tenderer) for all training and assessment services which are delivered at the Apprentices’ employers’ ‘Work-Based Location’ (WBL), which will generally be within the region described in the Specification.  It has been assumed that the WBL’s are located within a 50 mile radius of the tenderer’s training centre.  It is possible that the WBL’s of some Apprentices will be located more than 50 miles away from the tenderer’s location. 

In such cases the ECITB shall reimburse the road mileage costs of the tenderer’s assessors in respect of return journeys in excess of 100miles at the rate of 45 pence per mile.  In the event that overnight accommodation is required in order to undertake assessment services, the ECITB will reimburse the reasonable costs of accommodation provided that such arrangements are agreed beforehand with the ECITB



		4.   When public funding is available it should be assumed that the funding available from the relevant funding agency is the maximum accessible for a learner in the age and prior attainment category described.



		5.   For the avoidance of doubt, the prices inserted in Price Matrix below will represent the maximum amounts which will be contractually payable by the ECITB (including VAT) in respect of each category of learner.
















