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Standard Contract for Goods and/or Services - Order Form

	1. Purchase Order Number
	to be confirmed

	2. Customer
	Natural England Foss House, Kings Pool, 1-2 Peasholme Green, York, YO1 7PX.

	3. Contractor(s)
	Contractor’s name to be confirmed

	4. Defra Group Members
	The following Defra Group members will receive the benefit of the Deliverables:

 Defra Group members who are to be receive the benefit under the Agreement are Natural England

	5. The Agreement
	This Order is part of the Agreement and is subject to the terms and conditions referenced at Appendix 1 and shall come into effect on the Start Date.

Unless the context otherwise requires, capitalised expressions used in this Order have the same meanings as in the terms and conditions.  
 

The following documents are incorporated into the Agreement. If there is any conflict, the following order of precedence applies (in descending order):
a) this Order;
b) the terms and conditions at Appendix 1; and
c) the remaining Appendices (if any) in equal order of precedence.


	6. Deliverables 
	Applicable Deliverables 
	
Goods Only: ☐
Services Only: ☒
Good and Services: ☐

	7. 
	Goods
	
None. 


	
	Services
	[bookmark: _DV_C144][bookmark: _Ref377110627]
 Description: as set out below
The aim of this contract is to create a digital resource that can be included in the PSS's guidance and in the Engagement hub, that will guide and equipe PSS Managers and teams and other Natural England teams, with a modular training opportunity, that will support engagement with a wide range of stakeholders - and signpost to further resources already created

[To be performed at the Contractor’s premises and/or a third party’s premises and in each case the address)].]

Date(s) of Delivery:31/03/2026 

	8. Start Date
	05/12/2025 


	9. Expiry Date
	31/03/2026


	10. [bookmark: _Ref99635469][bookmark: _Ref99635697][bookmark: _Ref111474589]Charges
	[bookmark: _Ref377110658][bookmark: _DV_C154]The Charges for the Goods and/or Services shall be as set out below :

£49,000 inclusive of VAT and any other additional costs, taxes or expenses.

The Charges are fixed for the duration of the Agreement. 


	11. [bookmark: _Ref99635482]Payment
	[bookmark: _DV_M104][bookmark: _DV_M110] Payments will be made in pounds by BACS transfer using the details provided by the supplier on submission of a compliant invoice.


	12. Contractor’s Liability Cap (Clause 13.2.1)
	A sum equal to £5,000,000




	13. Customer’s Authorised Representative(s)
	For general liaison your contact will continue to be 

Cordelia Spalding 

or, in their absence, 

Michelle Mangal

	14. Contractor’s Authorised Representative
	For general liaison your contact will continue to be 

Cordelia Spalding
Cordelia.spalding@naturalengland.org.uk

or, in their absence, 

Michelle Mangal
 michelle.mangal@naturalengland.org.uk



	15. Optional Intellectual Property Rights (“IPR”) Clauses
	The Customer has chosen Option B in respect of intellectual property rights provisions for the Agreement as set out in the terms and conditions.

Default Option- Option B: Customer ownership of all New IPR with limited Contractor rights to all New IPR in order to deliver the Agreement.
may include contracts and services not yet awarded, and broader public sector functions.


	16. [bookmark: _Ref111474711]Progress Meetings and Progress Reports
	

· The Contractor shall attend progress meetings with the Customer every 2 weeks, and any additional times that both parties agree will be supportive of the project
· The Contractor shall provide the Customer with progress reports every month

	17. Address for notices
		Customer:

	Contractor:

	Natural England
Foss House
Kings Pool
1-2 Peasholme Green
York
YO1 7PX

Attention: Cordelia Spalding

Email:  cordelia.spalding@naturalengland.org.uk


	[insert name
and address of Contractor]

Attention: [insert title]

Email:  [insert email address]




	18. [bookmark: _Ref99635614]Key Personnel of the Contractor
		Key Personnel Role:

	Key Personnel Name:
	Contact Details:

	
	
	

	 

	
	
	




	19. [bookmark: _Ref99635623]Procedures and Policies
	N/A

	20. [bookmark: _Ref111456393]Special Terms
	Special Term – N/A

	21. Additional Insurance
	N/A

	22. Further Data Protection Provisions 
	The further data protection provisions contained within Annex 4 of the terms and conditions are applicable to this Agreement where indicated below:
Yes: ☐
No: ☒





	
Signed for and on behalf of the Customer
	Signed for and on behalf of the Contractor		 


	Name: 
Cordelia Spalding					

Senior Specialist for Public Engagement
	Name: 
[Insert name]

[Insert job title]

	Date: 

	Date:

	Signature: Cordelia Spalding
	Signature:





Appendix 1: Terms and Conditions
 
The Customer’s Standard Good & Services Terms and Conditions which can be located on the Natural England Website and which are called ‘Standard Goods & Services Terms and Conditions’


Appendix 2: Specification/Description 

The aim of this contract is to create a digital resource that can be included in the PSS's guidance and in the Engagement hub, that will guide and equipe PSS Managers and teams and other Natural England teams, with a modular training opportunity, that will support engagement with a wide range of stakeholders - and signpost to further resources already created within the Natural England Engagement Hub.

Project Aims
This project will develop a modular training pathway - using a variety of approaches that can provide the starting point for a number of engagement processes and development points and provide signposting to existing resources, as well as higher level/more in-depth guidance for more advanced learners and teams to ensure that Natural England teams have the skills to support Stakeholder Engagement at a variety of levels, and in a number of settings.

The project will deliver a series of training and development modules that cover a wide range of Engagement topics and approaches.  Some may be video based, animation based, some may involve exercises such as "engagement mapping" to try out and learn from, some may include "homework & research", some may include short inserts from experts in the field. The modules will provide a methodological, and "engaging/curiosity raising" approach that takes participants through the milestones and areas of development that will lead to a systematic and robust building of skills that will support the creation and implementation of a robust Stakeholder Engagement Plan, and its subsequent iterative development and delivery, and signpost to existing resources on the Engagement Hub.

Modules may be accessed and presented individually or worked through systematically over a series of months.  The modules will form part of the overall approach to engagement and will be embedded in a programme of engagement training that will be delivered internally at a later date.  The contract should include a set of resources for the Delivery officer to refer to as part of the module. When delivered by an NE Engagement Officer they will be delivering to small groups of NE Officers. The modules will be hosted on the Protected Site Strategies SharePoint site and Natural England's internal "Engagement Hub"- also hosted on SharePoint. (Technical information on formats will be supplied) 

The look and feel of the resources developed for the contract should be upbeat, raise curiosity, and invite debate.  They should encourage staff to consider engagement as an integral part of their plans for sites and partnership aims, as well as communities, and associated anchor organisations (i.e. Growth Partners, Health Providers, Employment services, Culture/Faith Organisations), and enable and empower them to weave engagement practices and approaches throughout their environmental plans.
To ensure that the content and approach fulfil needs a small Focus Group of NE PSS's officers will be regularly engaged with throughout the development process.  Their thoughts, comments and evaluations will ensure through iterative development and discussions that needs are met.

Suggested Module titles listed below: 


Module 1: Introduction to Engagement and Stakeholders

Module 2: Place-Based Working
Module 3: Recognising Opportunities for Engagement: Scoping & Mapping
Module 4: Boundary Spanning and External Partnerships
Module 5: Communications and Engagement Strategy + Peer Feedback
Module 6: Planning for Engagement Activities + Peer Feedback
Module 7: Building Empathy and Perspective-Taking
Module 8: Writing Your Engagement Plan and aligning aims in a Theory of Change
Module 9: Evaluating Your Engagement Work

Appendix 3: Charges



	Date
	Reason

	5th Dec 25 
	Project Start up Meeting including presentation of ideas, discussion of approaches and formats. Sharing of NE and PSS's aims and ambitions.

	9th Dec25
	Project meeting to present initial modular approach/module titles and content- introduce Focus Group to contractor and gauge initial thoughts and requirements

	 19th DEC 25
	 - Presentation of completed modular titles and selection of additional (videos/links etc) contents


	7th January 2026
	First viewings and discussion of look, feel, content, tone and any additional inputs.

	14th Jan 26
	Milestone 1 - Second stage contents and inserts, Expert input and discussion of "Engagement Training Schedule". Focus group involvement. Delivery of schedule for production
First Payment 40% of contract: £19,600 inc Vat
(on receipt of production schedule and content agreed)

	 21st Jan 26
	“Storyboard" of modules. Detailing any additional material, input, references - "Hints & Tips"

	4th Feb 26
	Run through of modules. Clarification of any queries, 

	18th Feb 26
	Module Clarifications #2

	4th March 26
	 Final viewing of edited and completed modules - Focus group extended session. 

	11th March 26
	Editorial meeting for Delivery Officer Information and guidance.

	25th March 26
	Milestone 2 - Completed project end and handover of final modules in compatible platform format.
Final Payment 60% of Contract: £29,400 inc Vat 
(on receipt of final formatted modules and completion of any other associated services0

	30th March 24
	Wash up meeting if required



Appendix 4: Processing Personal Data

	
	 

	
	[XXXX]

	Contract:
	

	Date:

	[XXXX]

	Description of authorised processing
	Details

	Identity of Controller and Processor for each category of Personal Data
	

	Subject matter of the processing
	 

	Duration of the processing
	 

	Nature and purposes of the processing
	 

	Type of Personal Data
	 

	Categories of Data Subject
	 

	Plan for return and destruction of the data once the processing is complete UNLESS requirement under law to preserve that type of data
	

	Locations at which the Contractor and/or its subcontractors process Personal Data under this Agreement


	

	Protective Measures that the Contractor and, where applicable, its subcontractors have implemented to protect Personal Data processed under this Agreement against a breach of security (insofar as that breach of security relates to data) or a Personal Data Breach
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