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Order Form - Confidential When Complete


Please ensure a signed copy of this agreement is provided to: nsbs.nhsbusinessservices@nhs.net 

	Call-off Contract Details

	Title of Framework Agreement:
	Consultancy and Advisory Services for Health 

	Framework Agreement Reference:
	SBS10197

	Lot number:
	5

	Call-off procedure used:
[Further Competition/Direct Award]
	Direct Award

	Total Call-off Contract Value:
	
£160,000

	Order Form Reference No:
	SBS10197

	Authority Contact Details:

	Name:
	Dave Richardson 

	Category Generic Email Address:
	dave.richardson@newark-sherwooddc.gov.uk



Order Form Details
This Order Form sets out the agreement between the following Parties and in accordance with the Terms and Conditions of the Framework Agreement and the Call-off Terms and Conditions.

	Period of the Agreement

	Commencement Date:
	1st October 2025
	30th 
	30th April 2026

	Extension Period(s): 
[Optional]
	N/A

	Maximum Permissible Term
	N/A



[bookmark: _Hlk110343822]Unless otherwise agreed by both Parties, this Order Form will remain in force until the expiry date agreed above. If no extension/renewal is agreed and the Approved Organisation continues to access the Supplier’s Goods and/or Services, the terms of this Contract shall apply on a rolling basis until the overarching Framework Agreement expiry date.
 
In circumstances where the Framework Agreement had already expired and the Approved Organisation continues to access the Supplier’s Goods and/or Services, then the terms of this Contract shall apply on a rolling basis until the expiry of the Call-off Terms and Conditions’ maximum permissible term (as set out above).

Any capitalised terms shall have the meaning given to such terms in the Call-off Terms and Conditions. 

Supplier Order Form Signature Panel
	[bookmark: _Hlk106287877]The “Supplier”

	Name of Supplier:
	Entec Si Limited

	Name of Supplier Authorised Signatory:
	David Fisher

	Job Title of Supplier Authorised Signatory:
	Business Support Manager

	Contact Details Email Address:
	david.fisher@entecsi.com

	Contact Details Phone Number:
	07722 245086

	Address of Supplier:
	Alpha Works
Alpha Tower
Birmingham
West Midlands
B1 1TT

	
	

	Signature of Authorised Signatory:

	
	Date of Signature:
	



Approved Organisation Order Form Signature Panel
	The “Approved Organisation”

	Name of Approved Organisation:
	Newark & Sherwood District Council

	Name of Approved Organisation Authorised Signatory:
	

	Job Title of Approved Organisation Authorised Signatory:
	

	Contact Details Email Address:
	

	Contact Details Phone Number:
	

	Address of Approved Organisation:
	Castle House
Great North Road
Newark
Nottinghamshire
NG24 1BY

	
	

	Sealed on behalf of Approved Organisation 






Authorised Signatory:
	
	Date of Signature:
	



Please Note: Each Party’s respective Authorised Signatory above shall also be that Party’s authorised representative for the purposes of Clause 21.2 of Schedule 2 of the Call-off Terms and Conditions in respect of any variations to the Call-off Contract during its Term.

Subject to the Parties complying with Clause 28 (Assignment, novation and Sub-contracting) of Schedule 2 of the Call-off Terms and Conditions, this Order Form shall remain in force regardless of any change of organisational structure to the above-named Approved Organisation or Supplier and shall be applicable to any successor organisations as agreed by both Parties.

As per the Framework Agreement, the Supplier shall forward a copy of the jointly signed Order Form to the Authority by no later than 5 (five) Business Days of it being executed.
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[bookmark: _AgreementOverview][bookmark: _Toc106291458][bookmark: _Toc115202616]1. Agreement Overview
[bookmark: _GoalsAndObjectives]This Order Form represents an agreement between the Parties listed above pursuant to the Framework Agreement listed above for the provision of Goods and/or Services as outlined below. This Order Form in conjunction with the Call-off Terms and Conditions outlines the parameters for the provision of Goods and/or Services as they are mutually understood by the Parties.
The Framework Agreement terms and conditions (including the Specification) will apply in all instances, unless specifically agreed otherwise by both Parties within this Order Form.

[bookmark: _Stakeholders][bookmark: _Toc106291459][bookmark: _Toc115202617]2. Stakeholders
The primary stakeholders from the Supplier and the Approved Organisation will be responsible for the day-to-day management of the Call-off Terms and Conditions, this Order Form and the delivery of the Goods and/or Services. If different from the Authorised Signatory details listed on page 1 of this Order Form, please provide the names of the Contract Managers associated with this Order Form.

	Supplier Call-off Contract Manager Details:

	Supplier Call-off Contract Manager:
	David Fisher

	Supplier Call-off Contract Manager contact details:
	david.fisher@entecsi.com

	Approved Organisation Contract Manager Details:

	Approved Organisation Call-off Contract Manager:
	Dave Richardson

	Approved Organisation Call-off Contract Manager contact details:
	dave.richardson@newark-sherwooddc.gov.uk



[bookmark: _PeriodicReview][bookmark: _Toc106291460][bookmark: _Toc115202618]3. Periodic Review
In accordance with Clause 15.1 of the Call-off Terms and Conditions, this Order Form is valid from the Commencement Date outlined herein and is valid until the Expiry Date (as set out above) as agreed. This Order Form should be reviewed as a minimum once per financial year; however, in lieu of a review during any period specified, the current Call-off Terms and Conditions and Order Form will remain in effect.








[bookmark: _Toc106291461][bookmark: _Toc115202619]4. Requirements
[bookmark: _Toc106291462][bookmark: _Toc115202620]Services to be Provided
Please detail the Services, where applicable, that will be provided, where and by when, by the Supplier to the Approved Organisation or include an attachment with full details.
	
Please see attachment:
Newark and Sherwood District Council Migration to LocalGov Drupal v2.1




[bookmark: _Toc115202621]Goods to be Provided
Please detail the Goods to be provided or include an attachment with full details.

	
The Supplier is not providing Goods to the Approved Organisation pursuant to this Order Form and the Call-off Terms and Conditions and on that basis the terms in relating to the supply of Goods set out in this Order Form and the Call-off Terms and Conditions shall not apply.




[bookmark: _Toc106291463][bookmark: _Toc115202622]Goods Delivery Schedule/Services Implementation Plan
Please provide a delivery schedule/Implementation Plan, where applicable, outlining how and when the Goods and/or Services will be provided by the Supplier to the Approved Organisation or include an attachment with full details.

	
Please see attachment:
Newark and Sherwood District Council Migration to LocalGov Drupal v2.1




[bookmark: _Toc115202623][bookmark: _Toc106291464]Key Personnel
Please set out key personnel required for the supply of Goods and/or the provision of Services.

	Supplier
Duncan Davidson, Project Lead
Dan Champion, Drupal Engineer
Ben Hills-Jones, Content Designer
Jack Arnott, Content Designer
Dave Hampton, Interaction Designer




[bookmark: _Toc106291467][bookmark: _Toc115202624]Sub-contracting and Personnel
Where the Approved Organisation permits sub-contracting of the supply of Goods and/or the provision of Services by Suppliers, the following information is required. If the Supplier Sub-contracts any of its obligations under this Order Form and Call-Off Contract, every act or omission of the Sub-contractor shall for the purposes of this this Order Form and Call-Off Contract be deemed to be the act or omission of the Supplier and the Supplier shall be liable to the Approved Organisation as if such act or omission had been committed or omitted by the Supplier itself.

	
Rohallion Limited – interaction design, content design, development, project management and training 



[bookmark: _Toc115202625]Policies
Please list and provide links to/copies of all policies with which the Supplier is required to comply.

	Digital-Strategy-2025-28.pdf
IS07 Acceptable Use Policy
IS14 Third Party Supplier Security Policy
IS26 Cloud Service Policy
DP03 Data Breach and Security Incident Management Policy
External Data Sharing Protocol



[bookmark: _Toc115202626]Leases or Licences
Where applicable, please detail any leases or licences to be provided by either Party to the other.

	
Not applicable



[bookmark: _Toc115202627][bookmark: _Ref100249157]Special Terms
The Parties hereby acknowledge that Special Terms:
· may only be proposed for inclusion by the Approved Organisation;
· can be applied solely to enhance or augment existing provisions within the Call-off Terms and Conditions; and
· must not substantially alter or vary the Call-off Terms and Conditions, in order for this Order Form and Call-off Contract to remain compliant with the Public Contracts Regulations 2015.

Please insert any applicable Special Terms below.
	
Not Applicable




[bookmark: _Toc106291466][bookmark: _Toc115202629]Charges
Standard Supplier pricing and rates (the Contract Price) are included within the Commercial Schedule and represents the maximum that can be charged. Please detail all discounts, volume arrangements or variations in relation to the standard rates. The Contract Price of the Goods and/or Services are to be included below, or detailed as a separated attachment. 

Is the Contract Price agreed to be subject to indexation?N

	
Overall cost and resource (these costs are based on the information and the assumptions outlined in the proposal document ‘Newark and Sherwood District Council Migration to LocalGov Drupal v2.1‘
[image: A table with numbers and a few words

AI-generated content may be incorrect.]




[bookmark: _Toc115202630]Confidential Information
Please detail all information relevant to this Order Form and the Call-off Terms and Conditions which either Party considers to be treated as Confidential Information.

	
· Outputs of the project
· Supplier costings and resource sizes
· Policy documents provided

However, due to disclosure of information under the FOIA/EIR, we may be required if it is deemed to serve the public interest. According to ICO guidance, the public interest is a key consideration for any exemption regarding commercially sensitive information, and the sensitivity of such information can evolve over time. In the event of a request, we would engage with the supplier to seek their views before any decision is made. Consequently, we are unable to make a commitment at this stage to withhold information under this exemption without first consulting the supplier.




[bookmark: _Toc106291470][bookmark: _Toc115202631][bookmark: _Toc106291468]Complaints/Escalation Procedure
As per the Framework Agreement, the Supplier shall inform the Authority of all complaints. Please detail the Approved Organisation’s additional requirements regarding complaints.

	
Newark & Sherwood District Council Complaints Procedure 
Customer-Complaints-and-Feedback-Policy.pdf




[bookmark: _Toc115202632]Limit of Liability 
Please populate the limit of liability values 
	
The limits of liability set out in Clause 13.2 of Schedule 2 of the Call-Off Terms and Conditions shall apply.





[bookmark: _Toc115202633]Management Information (MI) 
In addition to the management information required by the Authority under the Framework Agreement, the Supplier shall provide to the Approved Organisation the following Management Information at the frequency outlined.

	
1. Performance against project milestones 
2. Performance against budget 
3. Key risks/issues and mitigations 
4. Supplier and buyer meetings




[bookmark: _Toc106291469][bookmark: _Toc115202634]Invoicing
Please detail all specific invoicing requirements here.

	The Approved Organisation shall provide the Supplier with a Purchase Order (PO) that includes a reference to the Call-Off Contract and the Framework Agreement to which this Order Form relates.

Invoices to be sent by the supplier on a monthly basis to exchequer@newark-sherwooddc.gov.uk



[bookmark: _Toc106291471][bookmark: _Toc115202635]Exit Requirements
Please include details of any exit requirements with which the Supplier is required to comply.

	
IS14 Third Party Supplier Security Policy section 3.9




[bookmark: _Toc115202636]Termination
Please detail specific termination provisions here.

	Termination provisions stated in clause 16 of Schedule 2 of the Call Off Terms and Conditions shall apply.



[bookmark: _Toc106291472][bookmark: _Toc115202637]6. Other Specific Requirements
[bookmark: _Toc106291473][bookmark: _Toc115202638]Detailed Requirements
Please list all detailed requirements or include an attachment with full details.

	
None




PLEASE NOTE:

In accordance with Clause 3.1 of Schedule 2 of the Framework Agreement, by no later than five (5) Business Days following the execution of an Order Form by the Approved Organisation and the Supplier, the Supplier shall send a copy of the executed version of the Order Form to the Authority’s Contract Manager.

All Goods and/or Services provided by the Supplier without an Approved Organisation’s jointly signed Order Form is entirely at the Supplier’s risk.



Appendix 1 – Newark & Sherwood District Council Data Protection Policy

DP01 Data Protection Policy

Appendix 3 – Suppliers Proposal

Newark and Sherwood District Council Migration to LocalGov Drupal v2.1
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Cost Resource
Interaction Design £24,500 - £30,000 27 - 33 days
Content Design £96,000 160 days
Development, Project £34,000 50 days

Management & Training

TOTAL

£154,500 - £160,000





image2.png
NHS

Shared Business Services




image3.png
Shared vision.
Better together




