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Standard Contract for Goods and/or Services - Order Form

	1. Purchase Order Number
	To be confirmed

	2. Customer
	Natural England, Tyneside House, Skinnerburn road, Newcastle upon Tyne. NE4 7AR

	3. Contractor(s)
	To be confirmed 


	4. Defra Group Members
	The following Defra Group members will receive the benefit of the Deliverables:

Natural England 
Environment Agency  


	5. The Agreement
	This Order is part of the Agreement and is subject to the terms and conditions referenced at Appendix 1 and shall come into effect on the Start Date.

Unless the context otherwise requires, capitalised expressions used in this Order have the same meanings as in the terms and conditions.  
The following documents are incorporated into the Agreement. If there is any conflict, the following order of precedence applies (in descending order):
a) this Order;
b) the terms and conditions at Appendix 1; and
c) the remaining Appendices (if any) in equal order of precedence.


	6. Deliverables 
	Applicable Deliverables 
	Goods Only: ☐
Services Only: ☐
Good and Services: ☒

	7. 
	Goods
	As set out in Appendix 2 – Specification / Description 
The Goods are to be Delivered in accordance with the following instructions:

[bookmark: _DV_C146]Delivery Address: Vicky Ward, Natural England. 
Vicky.ward@naturalengland.org.uk

[bookmark: _DV_C148][bookmark: _DV_C149]Date of Delivery: 31st March 2026. 


	
	Services
	[bookmark: _DV_C144][bookmark: _Ref377110627]As set out in Appendix 2 – Specification / Description 

To be performed at: 

Date of Delivery: 31st March 2026


	8. Start Date
	5th January 2026  

	9. Expiry Date
	31st March 2026 


	10. [bookmark: _Ref99635469][bookmark: _Ref99635697][bookmark: _Ref111474589]Charges
	[bookmark: _Ref377110658][bookmark: _DV_C154]The Charges for the Goods and/or Services shall be as set out in Appendix 3 – Charges. The Charges are fixed for the duration of the Agreement. 


	11. [bookmark: _Ref99635482]Payment
	[bookmark: _DV_M104][bookmark: _DV_M110]Payments will be made in pounds by BACS transfer using the details provided by the supplier on submission of a compliant invoice.


	12. Contractor’s Liability Cap (Clause 13.2.1)
	A sum equal to £5,000,000.



	13. Customer’s Authorised Representative(s)
	For general liaison your contact will continue to be 

Vicky Ward
Senior Project Manager, Tees Protected Site Strategy, Natural England. Northumbria Area Team. Tyneside house, Skinnerburn road, Newcastle upon Tyne. NE4 7AR.
Vicky.ward@naturalengland.org.uk 

or, in their absence, 

Cara courage, Principal Manager, Natural England. Northumbria Area Team. Tyneside house, Skinnerburn road, Newcastle upon Tyne. NE4 7AR.
Cara.courage@naturalengland.org.uk 


	14. Contractor’s Authorised Representative
	For general liaison your contact will continue to be 

To be confirmed  

or, in their absence, 

To be confirmed

	15. Optional Intellectual Property Rights (“IPR”) Clauses
	The Customer has chosen Option B in respect of intellectual property rights provisions for the Agreement as set out in the terms and conditions.



	16. [bookmark: _Ref111474711]Progress Meetings and Progress Reports
	The Contractor shall attend progress meetings with the Customer as agreed. 


	17. Address for notices
		Customer:

	Contractor:

	Natural England, 
Tyneside house,
Skinnerburn Road
Newcastle upon Tyne
NE4 7AR 

Attention: Vicky Ward

Email: Vicky.ward@naturalengland.org.uk 
	[insert name
and address of Contractor]

Attention: [insert title]

Email:  [insert email address]

	




	18. [bookmark: _Ref99635614]Key Personnel of the Contractor
		Key Personnel Role:

	Key Personnel Name:
	Contact Details:

	
	
	

	

	
	
	




	19. [bookmark: _Ref99635623]Procedures and Policies
	For the purposes of the Agreement: 

The Customer’s Staff Vetting Procedures are: 


The Customer’s equality and diversity policy/requirements and instructions related to equality Law [and] environmental policy are: 

The Customer’s health and safety policy is: 


	20. [bookmark: _Ref111456393]Special Terms
	To be completed upon contract award if appropriate 


	21. Additional Insurance
	N/A

	22. Further Data Protection Provisions 
	The further data protection provisions contained within Annex 4 of the terms and conditions are applicable to this Agreement where indicated below:
Yes: ☐
No: ☒





	
Signed for and on behalf of the Customer
	Signed for and on behalf of the Contractor		 


	Name: 
[Insert name] 					

[Insert job title]

	Name: 
[Insert name]

[Insert job title]

	Date: 

	Date:

	Signature:
	Signature:




Appendix 1: Terms and Conditions
 
The Customer’s Standard Good & Services Terms and Conditions which can be located on the Natural England Website and which are called ‘Standard Goods & Services Terms and Conditions’


Appendix 2: Specification/Description 

Specification of Requirements 
Development of a long-term management plan for the Tees Bay dunes system. 

The ‘Tees Bay Dunes' lie to the north and south of Tees Bay and include Teesmouth National Nature Reserve at North Gare and Seaton Snook. The Tees Bay dunes are comprised of strandline, embryo and mobile dunes, fixed dune grassland and humid dune slacks, and are notified features of the Teesmouth & Cleveland Coast SSSI. The marginal strip of (undesignated) coastal dunes at Redcar Sands and Marske Sands are also networked to the Tees Bay Dunes system. See Appendix 1 for dunes map. 

Sand dunes play a huge role in coastal protection; protecting inland habitats from the sea, stop or slow beach erosion, and reduce the risk of coastal flooding and storm impact. The dunes also host a diverse and high-quality invertebrate assemblage associated with sand dune habitats and are home to several red listed nationally rare and priority listed species, including two spiders, several butterflies and moths, and myriad flora. 

The Tees Bay Dunes condition status is unfavourable – declining. The dunes network faces multitude pressures from an increase in housing and industrial development, water and air quality pressures, recreational overuse, invasive species (in particular Sea Buckthorn) and the increase in frequency and severity of storms associated with climate change. 

A critical issue in the dune systems is the reduction in extent of early-succession habitats and the specialist species they support. This is likely to be due to a combination of nutrient enrichment, natural succession and changes in land management. 

Working at landscape scale to develop a long-term (30-year), sustainable strategy for the Tees Bay dunes system, and the networked (undesignated) dunes at Redcar Sands and Marske Sands, will provide evidence-based information to inform decision-making and direct actions for nature recovery. The dunes management plan will contribute towards the Tees Protected Site Strategy. Potential suppliers will draw upon a range of best practice approaches (including those found within the Sand Dune Managers Handbook) to inform the development of the management plan. 

Requirement: 
This project will work collaboratively with landowners and land managers. We are seeking a provider to work with us to develop a Tees Bay Dunes Management Plan that will: 
· Provide strategic insight and understanding of the importance / role of the Tees Bay dunes system within the context of the north-east coastline, highlighting key ecosystems services / nature-based solutions provided by the Tees Bay dunes system.
· Collate biological records for the Tees Bay Dunes and connecting networked dunes and identify all important species and habitats, where possible mapping locations/extent and developing and understanding of population size. 
· Identify the critical ecological characteristics of these key species/communities.
· Collate data from recent condition assessment surveying, and specific priority species surveys to inform development of this plan. 
· Develop a set of interventions to restore and then maintain the extent/populations of key species/communities. There are likely to be conflicts between the requirements of different species/communities therefore the plan must consider how best to balance these to develop a resilient dunes system. Where there are a range of options then these should be outlined with an appraisal of their benefits and disadvantages. 
· Make recommendations for delivering nature recovery at scale to achieve favourable condition status whilst improving ecosystem services provided by the dunes system as a whole.

The management / improvement plan will provide:
1) Annual management options with approximate costings (Year 1 to include full costs, plus estimated annual costs over a 30-year period).
2) A pipeline of costed projects/works to deliver dunes-based nature recovery over a period of 30 years: including full costs for Years 1-5 and estimated costs for the remainder of the 30-year term. 
3) Quantify the economic benefits of well-functioning dunes ecosystems for coastal defence and society. 

Please present your findings in a way that are readily understandable and will: 
· Provide local planners with evidenced-based information to inform decision-making. 
· Support and enable Environment, Social and Governance (ESG) commitments and other potential investment opportunities. 






































Appendix 3: Charges

As stated in the Commercial Response submission document dated 12-11-2025


Appendix 4: Processing Personal Data

	
	 

	
	[XXXX]

	Contract:
	

	Date:

	[XXXX]

	Description of authorised processing
	Details

	Identity of Controller and Processor for each category of Personal Data
	

	Subject matter of the processing
	 

	Duration of the processing
	 

	Nature and purposes of the processing
	 

	Type of Personal Data
	 

	Categories of Data Subject
	 

	Plan for return and destruction of the data once the processing is complete UNLESS requirement under law to preserve that type of data
	

	Locations at which the Contractor and/or its subcontractors process Personal Data under this Agreement


	

	Protective Measures that the Contractor and, where applicable, its subcontractors have implemented to protect Personal Data processed under this Agreement against a breach of security (insofar as that breach of security relates to data) or a Personal Data Breach
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