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INVITATION TO TENDER (ITT)
FOR THE PROVISION
Dynamic Market for Direct Payment Payroll and Managed Account Services
(Procurement by Electronic Tender)

PART A1



	Tender Reference: 
	DN797441                                     

	Authority PPON:
	PJDT-6566-GZNX

	Authority Name and Address: 
	Southend on-Sea City Council, Victoria Ave, Southend-on-Sea SS2 6ER

	Contract Location:
	Southend-on-Sea 

	Authority Contact Details: 
	Messaging Facility via the Council’s Proactis electronic tendering facility (“Procurement Portal”).                                           

	Estimated Value of Contract:
	£450,000.00 (Total Framework Value)                       

	Contract Period: 
	Six Months (Plus a single six-month extension period)                                           

	Tender Submission Deadline:
	Initial Round Deadline will be Wednesday the 19th of November. Further rounds will have deadlines set by the Council at its discretion.                                           

	Contracting Authorities:
	Southend-on-Sea City Council
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	ITEM
	CONTRACT DETAILS

	Invitation to Tender (ITT) including Instructions for Suppliers 

	Southend on Sea City Council (the “Council”) is carrying out this procurement exercise as a Dynamic Market for an Open Framework Agreement in accordance with Section 20 (2) (a) of the Procurement Act 2023 (the “Act”). 

The Council has determined that this procurement exercise will fall under the conditions of the Light Touch Regime (“LTR”) of the Procurement Act 2023, and therefore the procedure of this procurement exercise will be caried out under those LTR conditions. 

The procurement process will be carried out using the Council’s Proactis Procontract electronic tendering facility (“Procurement Portal”).

In this document “you”, “your” and similar words refer to a Supplier who intends to make a Tender Response in relation to the Agreement; (i.e. the intended reader of this document).
Common terms and expressions shall have the meanings ascribed to them in the Glossary in Appendix 1.


	Agreement Description:
	The provision of Payroll providers for direct payments within the adult social care provision, as outlined in the Tender Specification (Part B of the Associated Tender Documents).

	Conditions of Participation and Tender Response/ Requirements:

	As set out in Section 5.4, 19 and 20 of this ITT.

(Note: Prior to submitting your Tender Response, Suppliers must register on the Government Central Digital Platform (“CDP” - https://www.find-tender.service.gov.uk/Search) and complete (or update) their Core Supplier Information.)


	Insurance Requirements for any single claim:
	£5,000,000 public liability
£5,000,000 employers’ liability
£1,000,0000 professional indemnity

	Award Criteria:
	 Agreements will be awarded in accordance with the criteria as detailed in Section 21 of this ITT.  

	Quantity:
	As per the specification and the online Commercial Questionnaire.

	Contract Duration:
	The Framework Agreement is anticipated to commence from:

Framework Agreement will be awarded from the 19th of November. All Framework Agreements will be awarded up until the 19th of May 2026. 
The Contract can be extended by a single time for a period of six-further months after the completion of the initial term, with the agreement of both parties. Therefore, the contract can be extended to the 19th of November 2026. 

	Tender queries:
	Any queries must be sent using the ‘message’ facility on the Procurement Portal before the clarification deadline stated in Section 3 below. 

	Tenders Response:
	[bookmark: _Toc206501154]All Tenders and supporting documentation must be submitted using the Council’s Procurement Portal in accordance with Section 6 of this ITT. 

	[bookmark: _Hlk50369845]Date/time for Tender return:
	Deadline for tender returns as stated in Section 3 below.

	The Associated Tender Documents contain the following: 


	Part A1- ITT Document (Payroll Framework Agreement) 
(this document also includes Appendix 1 - Glossary).
	For information only

	
	Part A2 – Project Specific Questions (PSQ)
	For information only 

	
	Part A2 – Annex 1 – Mandatory and Discretionary Exclusion Grounds
	To be completed and then uploaded online

	
	Part A2 – Annex 2 – Mandatory & Discretionary Exclusions Grounds Self Cleaning Statement
	To be completed and then uploaded online

	
	Part A2 - Annex 3 - Mandatory or Discretionary Exclusion that apply prior to the Procurement Act 2023
	To be completed and then uploaded online

	
	Part A2 – Annex 4 - Exclusion Grounds (Prior to the Procurement Act 2023) Details and Self-Cleaning Statement
	To be completed and then uploaded online

	
	Part A2 – Annex 5 - Associated Persons Exclusion grounds
	To be completed and then uploaded online

	
	Part A2 – Annex 6 - Associated Persons Exclusion Grounds Details and Self-Cleaning
	To be completed and then uploaded online

	
	(Part A2 – Annex 7 - Intended Sub-Contractors - Confirm Mandatory or Discretionary Exclusion
	To be completed and then uploaded online

	
	Part A2 – Annex 8 - Intended Subcontractors (Exclusion Grounds Details and Self-Cleaning)
	To be completed and then uploaded online

	
	Part A2 - Annex 9 - Contact details and declaration
	To be completed and then uploaded online

	
	Part A2 - Annex 10 - Relevant experience and contract examples
	To be completed and then uploaded online

	
	Part A3 – E-Procurement Supplier Guide 
	For information only

	
	Part B – ITT Project Specification 
	For Information Only 

	
	Part C – Framework Agreement Terms and Conditions 
	For information only

	
	Part D – Part 3 Assessment (Commercial Questionnaire) 
	To be completed and then online 

	
	Part E – Tender Certification Form 
	To be completed and then uploaded online

	
	Part F – Freedom of Information Form
	To be completed and then uploaded online

	
	Part G – Conflict of Interest Form
	To be completed and then uploaded online

	
	Part H – Sensitive Information 
	To be completed and then uploaded online

	The Online Questionnaire to be completed on ProContract:
	Online Project Specific Questionnaire 
	To be completed online via the Portal

	
	Online Commercial Questionnaire 
	To be completed online via the Portal 


[bookmark: _Toc320517158]


[bookmark: _Toc206501155][bookmark: _Toc207621507]2.	INTRODUCTION TO THE COUNCIL 
2.1	Southend on-Sea City Council (the “Council”) is a public Contracting Authority, and the Framework Agreement will be procured in accordance with the Procurement Act 2023 (“Act”). The Council is seeking suppliers to deliver the services which are described in the Tender Specification (Part B). The Procurement process used to contract this agreements will be a Dynamic Market. 
2.2	The Invitation to Tender (“ITT”) which forms part of the Associated Tender Documents sets out the requirements for the provision of Payroll providers for direct payments within the adult social care provision, that Suppliers must meet to submit a valid Tender. In particular, it sets out instructions to explain how:
2.2.1 the Council will conduct the procurement process;
2.2.2 Suppliers can participate and submit their Tender; and 
2.2.3 the assessment methodology the Council will use to identify the suppliers who has provided the Most Advantageous Tenders in relation to the Framework Agreement. 
2.3	The ITT is designed to ensure that all Suppliers are treated equally and without discrimination. As a consequence of the implementation of the Act and the significant changes it has introduced to the procurement process, it is important that Suppliers carefully read and note the requirements of the ITT and the Associated Tender Documents to ensure that they understand the Council’s requirements and provide all the information asked for and, in the format, and order specified. Failure to comply may result in your Tender being excluded/ disqualified from the procurement process.
2.4	The Framework Agreements to be awarded will be between the Council and each of the successful suppliers and will be governed in accordance with the Framework Agreement Terms and Conditions included in Part C of the Associated Tender Documents.
2.5	Once a Supplier has read the instructions and information contained in the ITT and the Associated Tender Documents but is still unsure on any of the requirements and/or how to respond, please follow the clarification process as detailed in Section 5 (Clarification Process) below. Furthermore, Suppliers should notify the Council immediately if they discover any ambiguity, inconsistency or omission in this ITT, the Associated Tender Documents, and/or any other information issued to them under the procurement process.
2.6	The Council recognises that Suppliers may seek to utilise the services of bid writers   and/or Artificial Intelligence. It should be noted that the Council shall expect the Supplier to ensure that their Tender is checked for validity and appropriateness. The Supplier should note that their Tender Response shall form part of the Agreement between the parties and be expected to deliver on the agreed terms. 

2.7	If a Supplier is utilising the services of a bid writer, they should seek to ensure that the Organisation or individual is solely working for them on this procurement process, and not also acting on behalf of another Supplier, which could result in a Conflict of Interest. If the Council receives two (2) (or more) Tenders that appear to be identical, it reserves the right to notify the Competition & Markets Authority of potential collusive tendering.
[bookmark: _Toc206500897][bookmark: _Toc206501156][bookmark: _Toc207621508]3.	PROCUREMENT TIMETABLE

3.1	This following Procurement Timetable is indicative only. The Council reserves the right to change the timescales at its discretion:

	Stage
	Date(s)/time

	Tender Notice and publication of Associated Tender Documents:
	Friday 14th November 2025

	Tender Submission deadline Round 1: 
	Wednesday 19th November 2025 at 12:00

	Re-Opening of Dynamic Market for Round 2:
	Wednesday 19th November 2025 at 12:00

	Tender Submission deadline Round 2: 
	From Wednesday 19th November 2025 at 12:00



3.2	Suppliers are advised to note that the Council will as far as possible conduct the procurement process in accordance with the stated Procurement Timetable. Where for whatever reason the time periods stated in this ITT need to be amended, any updates shall be communicated to Suppliers via the Procurement Portal and will take precedence over the information in this ITT. The Council will also, where appropriate republish the Tender Notice and the Associated Tender Documents. The Council will procure these services under the Light Touch Regime, as the applicable CPV code has been identified.  

3.3	All references to dates and times within the ITT and the Associated Tender Documents shall be interpreted in accordance with the United Kingdom time zones applicable at the date of the procurement process (i.e. GMT/BST).

3.4	Future Rounds will be defined at the discretion of the Authority, and these timeline will be published through the ProContract Portal’s messaging function. 

3.5	Not Used. 

3.6	Not Used. 

3.7	Not Used.   

3.8	Not Used.

3.9	Not Used. 


[bookmark: _Toc207621509]4.	CHECKLIST FOR SUPPLIERS

4.1 	Failure to provide all of the items in the checklist may cause your Tender to be non-compliant and not considered.

	No
	Item
	Included in Tender?

	1.
	The Suppliers responses to the online Project Specific Questionnaire (which also confirms information provided on the Central Digital Platform) including all supporting documentation listed within A2 – evaluation section

	

	2.
	The Suppliers responses to the online Technical Questionnaire – evaluation section (Not Used)
	Not Required. 

	3.
	The Suppliers completed Commercial Questionnaire– evaluation section 
	



5. [bookmark: _Toc207621510]INVITATION TO TENDER

5.1	The Framework Agreement will be procured through a Dynamic Market, and will therefore consist of multiple-round for the duration that the contract is in term (including extensions). This stage is described in more detail below.

5.2	Suppliers must obtain for themselves at their own cost and expense all information necessary to participate in the procurement process and submitting their Tender Response. The Council relies on the Supplier’s own analysis and review of information provided. The Council does not warrant the accuracy or sufficiency of any information provided and all information given has been provided for information purposes only. Consequently, Suppliers are solely responsible for obtaining information which they consider necessary to submit their Tender, and to undertake any investigations they consider necessary to verify any information provided to them during the procurement process.

5.3	There are certain mandatory requirements that Suppliers must comply with when completing and submitting their Tender. Any Supplier not complying with the instructions in this ITT or the Associated Tender Documents, and/ or failing to submit the required information on time or meet the Conditions of Participation detailed in the Procurement Specific Questionnaire (Part B) will not have their Tender assessed and consequently will be disqualified from the procurement process. The Council reserves the right to modify or amend the ITT and the Associated Tender Documents at any time prior to the Tender deadline. Any such changes will be notified to Suppliers in writing via the Procurement Portal. Where the modifications or amendments are material, the Council will also consider extending the Tender deadline, re-publishing the Tender Notice and updating the Associated Tender Documents. 

5.4	Registration on the Central Digital Platform - Suppliers are required to register on the Central Digital Platform, complete and upload (or update) their Core Supplier Information, including the following:

5.4.1	Basic information - (name, address, Companies House registration number (or equivalent, e.g. Charity number), VAT Number (if applicable), relevant qualifications or trade assurances and whether the Supplier is an SME, VCSE or public mutual);

5.4.2	Financial information – (copies of Supplier’s accounts from their most recent financial years, where available); 

5.4.3	Connected Person information – (names, addresses and details on any connected persons of the Supplier (e.g. persons with significant control); and 

5.4.4 Exclusion grounds information - (details of any mandatory or discretionary exclusions for the Supplier or Connected Persons as set out in Schedules 6 & 7 of the Act).

5.5	Suppliers must share their Core Supplier Information (prior to the Tender deadline) via the CDP to the Council Procurement Portal by either:

5.5.1	providing a share code; or 

5.5.2 	downloading the Core Supplier Information and attaching it as a PDF document and returning this as part of the Tender Response.

5.6	Where a Supplier is intending to rely on one or more other Suppliers to meet a Condition of Participation (defined as an “Associated Person”), they must also provide the Core Supplier Information for each Associated Person as instructed in Section 5.4 and 5.5 above. In addition, Suppliers must also complete the Online Project Specific Questionnaire (“PSQ”).

5.7 Furthermore, where a Supplier is intending to rely on one or more other Suppliers to deliver any Contracts agreed through this agreement (defined as a “Sub-contractor”), the Supplier must provide the name, unique identifier (where available) and debarment information for each Sub-contractor where requested in Online Project Specific Questionnaire. In addition, the Council requires exclusions information to be provided for each Sub-contractor/ any Sub-contractor delivering over 10% of the Contract. This information must be provided in accordance with Section 5.4 and 5.5 above.

5.8 Suppliers should carefully note that any failure to provide the required Core Supplier Information via the CDP as detailed in Section 5.4 and 5.5 above, will result in their Tender being deemed to be non-compliant and will result in disqualification. Suppliers are encouraged to review and note the guidance on the Central Digital Platform and Publication of Information, before making their Tender Response.

5.9	Suppliers must ensure they have downloaded all of the Associated Tender Documents and are fully aware of all the information which they are required to complete and submit as part of a compliant Tender Response. The online questionnaires are required to be completed via the Procurement Portal. 



5.10	The Associated Tender Documents) consists of the following:

Part A1 - Invitation to Tender (ITT) including ITT Instructions  
Part A2 - Project Specific Questions (and all Annexes)
Part A3 – E-Procurement Supplier Guide
Part B -Tender Specification
Part C - Terms and Conditions of Contract
Part E – Tender Certification Form 
Part F – Freedom of Information Form
Part G – Conflict of Interest 
Part H – Sensitive Information
(Online – Evaluation Section): Project Specific Questionnaire
(Online – Evaluation Section): Technical Questionnaire (Not Used)
(Online – Evaluation Section): Commercial Questionnaire
6. [bookmark: _Toc207621511]GENERAL CONDITIONS OF TENDER 

6.1	Save where otherwise provided, the copyright in the ITT and the Associated Tender Documents is vested in the Council. The ITT and the Associated Tender Documents may not be reproduced, copied or stored in any medium without the prior written consent of the Council except in relation to the preparation of the Tender (for example obtaining sureties, guarantees or quotations from third parties). 

6.2	All documentation supplied by the Council in relation to the ITT and the Associated Tender Documents is and shall remain the property of the Council and must be returned or destroyed on demand, without any copies being retained. 	

Communication and Return of the Tender Submission

6.3	The Council is using the Proactis Procurement Portal to conduct the procurement process. Tenders must be submitted via the Procurement Portal only (although the Council reserves the right to request hard copy of the Tender Responses in exceptional circumstances, for example, the Procurement Portal has some unforeseen technical issues or there are drawings which cannot be sent electronically). Suppliers should therefore register (for free) on the Procurement Portal to access the Associated Tender Documents, messages and communications, as well as make their Tender Response.

6.4	Suppliers must not approach any member of the Council, agent or consultant in relation to the Framework Agreement or the procurement process, other than by using the messaging facility on the Procurement Portal or for the purposes indicated in the ITT. Tender Responses and communications submitted by Suppliers via any other means will be rejected.

6.5	Any technical questions relating to the use of the Procurement Portal should be addressed via the ‘help center’ link which is accessible on the log-in page of the Procurement Portal. This is only the technical support line and any ITT or Associated Tender Documents related queries should be directed to the Council Procurement Team managing the procurement process through the messaging facility on the Procurement Portal.

6.6	A compliant Tender Response must be submitted using the Online Questionnaires (including any Associated Tender Documents required as part of your Tender Response) by the Tender Response deadline, in accordance with the ITT conditions. Failure to follow the instructions will render the Tender Response non-compliant and may be rejected. 

6.7	It is the responsibility of the Supplier to ensure that the Tender Response is completed in full and received by the stated Tender deadline. When uploading the Tender Response, Suppliers should note the speed of their respective internet connection, system configuration and general web traffic; all of which could impact on the time taken to complete the transaction. The Authority will not accept any responsibility or provide further time if the Supplier has local technical or staffing issues, which prevents the Tender Response being received before the published Tender deadline. 

6.8	Tender Responses must only be submitted via the Procurement Portal and not via email or any other means.

6.9	Suppliers are required to keep the Council’s Procurement Portal username and password secure at all times, and must not pass them on to any third parties, unnecessarily

6.10	All Associated Tender Documents not falling within 6.17 below must be uploaded to the Procurement Portal and not sent to the Council in the post or via other means. If Suppliers fail to comply with this requirement, the Council will regard their Tender as invalid.

6.11	Suppliers are strongly advised to ensure they allow sufficient time before the Tender deadline to complete and submit all necessary documents. The Procurement Portal will automatically block a Supplier’s attempt to submit their Tender Response after the Tender Response deadline.

6.12	When lodging the Tender Response via the Procurement Portal, Suppliers should be aware that there is a document size limit of One Gigabyte. However, there is no limit to the number of documents which can be uploaded.

6.13 	Electronic signatures are not required when submitting the Tender. However, for all documents requiring signatures (e.g. the Tender Form):

6.13.1	Suppliers are required to attach scanned PDF versions of each document containing its original signature when submitting Tenders; and

6.13.2	if successful, Suppliers must submit the original signed copies of all such documents to the Council in hard copy on request prior to the actual award of the Contract.

6.14	On successful upload of the Tender Response via the Procurement Portal, Suppliers will receive an automatic screen message confirming that the upload has been successful.

6.15	In respect of submitting Tenders via the Council’s Procurement Portal, Suppliers acknowledge and understand that:

6.15.1	the Council shall not be liable or responsible for the loss, damage, destruction or corruption of any electronically submitted Tender, howsoever caused;

6.15.2	the Council may not discover corruption of, viruses in or illegibility of the Tender Response uploaded via the Procurement Portal until after the Tender Response deadline; 

6.15.3	faults made by you in the submission of your Tender are not the responsibility of the Council, and no extension of time will be given by the Council for you to correct or update your Tender Response;

6.15.4	the Council accepts no responsibility for the capability of your email/ internet systems, including the system’s storage capacity and your failure to check your email system for correspondence received from the Council or the Procurement Portal in respect of the procurement process; and

6.15.5	Suppliers are responsible for ensuring that their employee /staff member who they assign to be the single user of the Procurement Portal, is available for the full duration of the procurement process. It is the supplier’s responsibility to update contact and user details in the event of any staff changes. 

6.16	If Suppliers decide not to submit a Tender, they must destroy and delete all of the Associated Tender Documents downloaded and/or copied (electronically or otherwise) from the Procurement Portal.

6.17	The Council reserves the right to request hard copy documents (where appropriate). Should the Council request hard copy documents, Suppliers must send the original hard copies of such documents to the Council at the following address: FAO Corporate Procurement Team, Southend-on-Sea City Council, Civic Centre, Victoria Avenue, Southend-on-Sea, Essex SS2 6ER.

Tender Clarifications (Clarification Requests)

6.18	If Suppliers need to make a clarification request in connection with the ITT, Associated Tender Documents (including the terms and conditions of contract) or the procurement process, this must be made via the Procurement Portal only no later than the respective date and time stated in the Procurement Timetable in Section 3. Suppliers must not seek clarification from the Council on any issue relating to this procurement process via any other means/channel (it will be rejected). All communication relating to this procurement process must be undertaken via the Procurement Portal. This is to ensure robust audit trail is maintained to evidence fair and transparent procurement process.

6.19	The Council shall endeavour to issue responses to any clarification request received before the clarification deadline but cannot guarantee a minimum response time. 

6.20	Both questions and their answers (but not the source of the question) will be available to all Suppliers unless otherwise agreed with the Council (through the Authorised Officer). If agreement cannot be reached, the Council may decline to answer the question if that would be, in the Council's sole opinion, inconsistent with its transparency obligations under the Act. Suppliers should note that it is their responsibility to monitor the Procurement Portal regularly for any messages which may be relevant to their Tender Response.

6.21	When creating a clarification request through the Procurement Portal, Suppliers should ensure the subject title is relevant to the question that is being asked.

6.22	Subject always to the Council’s obligations under Section 9 – (FOIA/ EIR), if a clarification question is deemed by a Supplier to be commercially sensitive, or that publishing the question together with the Council’s response, as set out above, would reveal confidential information, or disclosure would be detrimental to the commercial interests of the Supplier, it should clearly state this when submitting the clarification request. This should be done through marking the question ‘Confidential – not to be circulated to other Suppliers’. The Council will consider this request and in its absolute discretion, taking into account the procurement objectives and principles of transparency and equal treatment to Suppliers, may respond to the specific request, to that Supplier only. This will usually be in instances where for example, a Supplier needs practical assistance in connection with the use of the Procurement Portal, or some similar practical situation.

6.24	Subject always to the Council’s obligations under Section 9 (FOIA/ EIR), questions marked ‘Confidential – not to be circulated to other Suppliers’ but not deemed by the Council to be commercially sensitive will be considered to be of significance to all Suppliers. If the Council intends to follow this course of action in respect of a clarification question which the Supplier has indicated contains commercially sensitive information, it will inform the Supplier who raised the clarification question through the Procurement Portal (before sharing the clarification question and response with all Suppliers), to provide an opportunity for the clarification question to be withdrawn by the Supplier. If the clarification request is not withdrawn within 48 hours of the Council’s notification, the Council may publish the clarification request and its response to all Suppliers, and the Council shall not be liable to the Supplier for any consequences of such publication.

6.25	Relevant questions together with their responses will be posted on the Procurement Portal, and automatic e-mails will be sent to Suppliers informing them that a new message has been posted, and that they should visit the website to view it. If a Supplier has unsubscribed to receive email updates, then the notification will only appear in the general notifications area within the Procurement Portal.

6.26	When Suppliers first access the ITT and the Associated Tender Documents, they should satisfy themselves that they have seen any relevant clarifications posted. It is in the Supplier’s interest to visit the messages area on the Procurement Portal regularly as clarifications may fundamentally affect their Tender Response.

6.27	When making a Tender Response, it is the Supplier’s responsibility to ensure that it fully understands the requirements and conditions of the ITT and Associated Tender Documents. The Council cannot guarantee to respond to all clarification questions and cannot warrant the accuracy of clarification responses posted.	

6.28	The Council may in its sole discretion consider any clarification request raised by Suppliers in relation to any of the Associated Tender Documents and may distribute general guidance and/or waive or amend any content of the Associated Tender Documents, but in any case, without prejudice to amend provision in the Associated Tender Documents. 

6.29	Any guidance, waiver or amendment to the Associated Tender Documents shall only be binding on the Council if:

6.29.1	it is made in writing via the Procurement Portal; and
6.29.2	notification of any such guidance, waiver or amendment is circulated in writing to all Suppliers, via the Procurement Portal; and
6.29.3	an electronic copy of the issued guidance, waiver or amendments is uploaded on to the Procurement Portal.

6.30	Suppliers will be deemed, for all purposes connected with their Tender Response and the Contract, to have carried out and made all relevant research, investigations and enquiries which can reasonably be carried out.  This includes, but is not limited to, the nature, extent and character of the possible resulting Contract (in the context of and/or as they are described in the Associated Tender Documents), the extent of the premises, personnel, assets, materials and/or equipment which may be required and/or any other matter which may affect the accuracy and compliance of their Tender Response.

6.31	Suppliers shall have no claim whatsoever against the Council in respect of any statement, act or omission by the Council, and in particular (but without limitation) the Council shall not make any payment, remuneration or provide compensation to any Supplier, save as expressly provided for in the Contract. This includes, but is not limited to, in any respect of the requirements of the agreement by reason of the scope of the agreement being different from that envisaged by a Supplier, or by reason of any of the information within any of the Associated Tender Documents (or in response to any written enquiries or other information supplied within the course of this procurement process) or otherwise.

6.32	All Tenders should be submitted using clear and appropriate document titles and state the name of the Supplier.  Where documents are uploaded in response to the online method statements, each document should be indexed accordingly.

6.33	Suppliers should note that completed Tenders (including all associated documents) received after the Tender deadline will be automatically rejected and the Supplier eliminated from the procurement process.

6.34	The Tenders must be signed:  

6.34.1	where the Supplier is an individual, by that individual;

6.34.2	where the Supplier is a partnership, by all the partners or by at least two partners signing under a power of attorney on behalf of the other partners, a copy of which is to be provided with the Tender;

6.34.3	where the Supplier is a company, by two directors or by a director and the company secretary, such persons being duly authorised for that purpose.

6.35	Each Supplier shall produce forthwith, upon request by the Council documentary evidence of any authorisation referred to in Section 6.34 above.

6.36	All monetary figures must be quoted in pounds sterling (£).

6.37	The Tender Response must be submitted in English. Any printed literature furnished by the Supplier may be written in any other language but must be accompanied by an English translation of its relevant pages. In such a case, for the purpose of interpretation and assessment in relation to the tender, the English translation will be used. 

[bookmark: _Toc207621512]7.	PREPARATION OF TENDER AND REQUIREMENTS REGARDING SUBMISSION OF TENDERS

7.1	The Council may (in its absolute discretion), prior to the Tender deadline, issue updated Associated Tender Documents to all Suppliers, via the Procurement Portal. Any updated Associated Tender Documents will be issued as soon as reasonably practicable and will replace any version of the Associated Tender Documents previously issued in relation to this procurement process. Suppliers will be notified by the Council via the Procurement Portal message system of the issue of any updated Associated Tender Documents. The Council will consider whether the issue of any such amended Associated Tender Documents will affect the Procurement Timetable stated in Section 3 above, or the procurement process in general. As a result of any such action, the Council in its absolute discretion, will determine, and then notify Suppliers of, any related amendments to the indicative Procurement Timetable and/or procurement process which the Council consider to be appropriate.

7.2	Suppliers shall be deemed to have satisfied themselves before submitting their Tender Response as to the accuracy and sufficiency of the information, confirmations, prices and/or rates stated in their Technical and Commercial Questionnaire Responses which shall (except as far as it is otherwise provided in the Contract) cover all obligations detailed in the Associated Tender Documents and or related Clarification Process. Suppliers shall also be deemed to have obtained for themselves all necessary information as to risks, contingencies and any other circumstances which might reasonably influence or affect the prices submitted in their Tender Response. For the avoidance of doubt, the Successful Supplier(s) will be responsible to the Council for the stipulated requirements, testing, delivery of all required tasks, goods, services, supplies, research, reporting, commissioning, programming and legal compliance required by the Contract (list not exhaustive), and must allow for all things necessary to satisfy this responsibility in their Tender Response. Information on the standards and considerations relevant to the Contract are provided for all Suppliers in the Associated Tender Documents.

7.3	Suppliers must be explicit and comprehensive in their Tender Response as this will be the single source of information on which their Tender Response will be assessed, scored and ranked as appropriate. Suppliers are advised not to make any assumptions about their past or current relationship with the Council, nor to assume that such prior or current business relationships will be taken into account in the evaluation process.

7.4	Immediately prior to uploading your Tender Response documents to the Procurement Portal, you must check the electronic files forming your Tender for viruses using fully current virus checking software and must remove all detected viruses from any such files.

7.5	Tender Responses shall remain open for acceptance for a period of 120 days (one hundred and twenty days) from the Tender Response deadline, which may be extended by mutual agreement. 
[bookmark: _Toc207621513]8.	RIGHT TO TERMINATE THE PROCUREMENT PROCESS

8.1	The publication of the Tender Notice and the Associated Tender Documents in no way commits the Council to award any Agreement or supplier to the Framework. The Council reserves the right to vary or change all or any part of the procurement process at any time, or not to proceed with the award of the Agreement and position on the Framework. 

8.2	The Council is not liable for any costs or expenses resulting from any cancellation of this procurement process, nor for any other costs incurred by those tendering for this Agreement.

8.3	The Council reserves the right, in its sole discretion, to re-invite proposals on the same or any alternative basis following any such termination.

8.4	If the Council decides to abandon the procurement process, it will publish a Procurement Termination Notice on the Central Digital Platform.

9.	FREEDOM OF INFORMATION 

9.1 		The Freedom of Information Act 2000 (FOIA) and the Environmental Information Regulations 2004 (EIR) make provision for the disclosure of information held by public authorities or by persons/organisations providing services for them.  
9.2 		The FOIA/ EIR provides that anyone can ask for any information and, unless an exemption applies, the information must be supplied. This means that all the information that a Supplier provides under the procurement process will be subject to the FOIA/EIR disclosure provisions.
9.3	If Suppliers believes that any of the information contained in its Tender Response, or otherwise supplied as part of this procurement process, is either confidential, commercially sensitive or constitutes a trade secret it should detail this in the Freedom of Information Form as part of the response to the Online Project Specific Questionnaire, with a brief description of each item of information affected and the reasons why it has been included. It is the Supplier’s responsibility to keep this Freedom of Information Form updated as the procurement process progresses, for example where further information is elicited from Suppliers through the clarification process.

9.4	Suppliers should note that the simple marking of information with words such as “Commercial in Confidence” only has the effect of identifying that an exemption could potentially apply under the FOIA/EIR. The issue will not simply be whether information is marked as confidential but whether, for example, a duty of confidence in fact is applied in law to that piece of information or whether release would be likely to prejudice the Supplier’s commercial interests.

9.5	Suppliers are advised to read the Code of Practice issued by the Cabinet Office under Section 45 of the FOIA, which gives guidance to public authorities on the handling of requests for information the disclosure of which may affect the interests of third parties.  The code can be accessed on the internet at: https://www.gov.uk/government/publications/freedom-of-information-code-of-practice.

9.6	Where Suppliers identify information as commercially sensitive under the FOIA/EIR, the Council will use reasonable endeavours to maintain confidentiality. Suppliers should however note that, even where information is identified as commercially sensitive or confidential, the Council may be required to disclose such information in accordance with the FOIA/EIR. In particular, the Council is required to form an independent judgement concerning whether the information is exempt from disclosure under the FOIA/EIR. Suppliers should bear in mind that the listing by them of information in an FOIA/EIR schedule cannot provide automatic guarantee that the Council will not disclose such information (or the fact that it holds it) since the Council cannot fetter the application of the FOIA/EIR.

9.7	In making its Tender Response, Suppliers acknowledge and accept that information contained therein may be disclosed by the Council under the FOIA/ EIR without consulting the Supplier, although the Council will endeavour to consult and consider views, before doing so.

9.8		Please note that the Council may also make relevant redactions to any documents related to the procurement process (including any documents that have been submitted by the Supplier in connection with this procurement process) that are subject to disclosure, where the Council concludes (in its sole discretion) that one of the following circumstances apply: 
9.8.1	where third-party confidential information cannot be disclosed as a matter of law; or
9.8.2	where required under the Data Protection Act 2018 and the UK GDPR (as amended by the Data (Use and Access) Act 2025 to the extent that it relates to the processing of personal data and privacy.  

9.9	The Council also has a duty under the Act to be fully transparent in the management of the procurement process, including the publication of decisions, contract award, publication of the Contract Terms and Conditions (in the case of a public contract which exceeds £5 million in value, which must be published within 90 days of being entered into (this is 180 days for light touch contracts), KPIs and contract management. It is the Council’s intention to publish the full version of any Contract Terms and Conditions falling within the requirements of the Act, unless Suppliers provide a redacted Contract as part of their Tender Response, and where the redactions are permitted under the Act.

9.10	At the conclusion of the procurement process, information about the Successful Supplier and its Tender Response (including price information) may be published by the Council in the Contract Details Notice on the Central Digital Platform. Where required under the Act, a copy of the Agreement and KPI’s will also be published (subject to making any reasonable and proportionate redactions permitted under the Act).

9.11	In accordance with Section 94 of the Act, the Council is not required to publish agreement information that is sensitive commercial information and there is an overriding public interest in it being withheld from publication or otherwise disclosure. In addition, Section 99 of the Act does not authorise or require any disclosure of information which would contravene Data Protection Act 2018 (including the UK GDPR and the Data (Use and Access) Act 2025).
[bookmark: _Toc207621514]10.	DATA PROTECTION

10.1	The Council is governed by the Data Protection Act 2018 and the UK GDPR (as amended by the Data (Use and Access) Act 2025.  Suppliers, when compiling their Tender Response, need to consider the data involved and whether it includes any personal data, as well as establish whether this would constitute to them being a Data Controller or a Data Processor.
10.2	The Council in conducting the procurement process, and receiving Tender Responses, may be holding, and processing Personal Data, making them a Data Controller. From time to time, the Council may share Personal Data with third parties, such as auditors, legal advisers, and financial advisers. 
10.3	Further details of what is required, and the obligations to be placed on the Successful Supplier will be included in the Contract.
[bookmark: _Toc207621515]11.	CYBER SECURITY

11.1	Suppliers are required to ensure that any IT Network or part thereof is operated and maintained in accordance with the technical requirements prescribed under the Governments Cyber Essentials Scheme.
11.2	The level of verification required against this contract will be a minimum of Cyber Essentials Plus. Further details are available at Cyber Essentials scheme: overview - GOV.UK (www.gov.uk).
[bookmark: _Toc207621516]12.	PUBLICITY

12.1		Suppliers shall not undertake (or permit to be undertaken) at any time any publicity or activity with any section of the media (including, but not limited to, making any announcements) in relation to this procurement process without the express, written permission of the Council. Such agreement shall extend to the content of any publicity.
12.2 		In the above paragraph the word "media" includes, but is not limited to, radio, television, newspapers, trade and specialist press, the internet (including social media sites such as LinkedIn, Twitter and Facebook, blogs, and other web forums) and emails accessible by the public at large, and the representatives of all such media.
[bookmark: _Toc207621517]13.	REPRESENTATIONS

13.1	No representation by any officer or member of the Supplier or the Council, nor any representation at all about any matter which has a bearing on the Contract, other than one expressly contained in the signed or executed Contract documents, shall constitute a term or condition of the Agreement or a representation which gives the Successful Supplier grounds for rescinding the Contract or claiming damages for misrepresentation.
[bookmark: _Toc207621518]14.	LIABILITY OF THE COUNCIL AND ITS ADVISERS

14.1	The Associated Tender Documents have been prepared by and on behalf of the Council for the purposes of:
14.1.1	providing an application procedure for Suppliers interested in tendering for the Agreement; and
14.1.2	to assist Suppliers interested in tendering for the Agreement make their own evaluation of the potential opportunity.
14.2	The Associated Tender Documents are intended only to provide a background explanation of the Proposed Agreement and are not intended to form the basis of any decision on whether to enter into any contractual relationship with the Council. The Associated Tender Documents do not purport to have been independently verified. The Associated Tender Documents should not be relied on as an investment recommendation of the Agreement made by the Council to the potential Supplier.
14.3	The Council and its advisers:
14.3.1	do not make any representation or warranty (express or implied) as to the accuracy, reasonableness or completeness of the Associated Tender Documents provided. Any Supplier considering entering into a contractual relationship with the Council should make their own investigations and independent assessment of the Council and its requirements for the Agreement and should seek their own professional technical, financial and legal advice; and
14.3.2	exclude all liability for any loss or damage (whether caused by contract, tort (including negligence), misrepresentation or otherwise) (other than in respect of fraud or fraudulent misrepresentation or personal injury or death) in relation to the Associated Tender Documents and/or arising as a result of reliance on the information in them, or any subsequent information made available to Suppliers. Any and all liability is expressly excluded to the maximum extent permissible by law.
14.4	Only the express terms of any written contract relating to the Agreement (as and when it is executed) shall have any contractual effect in connection with this Contract.
14.5	For the purposes of the Competitive Tendering Procedure, all advisers referred to in this document are acting exclusively as the advisers to the Council and will not be responsible or owe any duty of care to anyone other than the Council.
[bookmark: _Toc207621519]15.	CONFLICTS OF INTEREST – DUTY TO IDENTIFY AND MITIGATE

15.1	The Council requires all actual or potential Conflicts of Interest to be declared and resolved to the Council’s satisfaction prior to the delivery of a Supplier's Tender Response.
15.2	Failure to declare such Conflicts of Interest (including new conflicts which may arise during the procurement process and contract management lifecycle) and/or failure to address such Conflicts of Interest to the reasonable satisfaction of the Council may result in a Supplier being disqualified, at the sole discretion of the Council.

15.3	The concept of a Conflict of Interest includes any situation where the Supplier’s staff have, (directly or indirectly), financial, economic or other personal interest, which might be perceived to compromise their impartiality and independence and/or affect the integrity of the procurement process.

[bookmark: _Hlk192798614]15.4	Where the Supplier is aware of any circumstances giving rise to a Conflict of Interest or has any indication that a Conflict of Interest exists or may arise, they should inform the Council of this as soon as possible through the Procurement Portal (whether before or after they have made the Tender Response). 

[bookmark: _Hlk205126687]15.4	In the event of any actual, potential or perceived Conflict of Interest, the Council shall in its absolute discretion decide on the appropriate course of action. The Council reserves the right to:

15.4.1	exclude the Supplier that fails to notify the Council of a Conflict of Interest, or where an actual Conflict of Interest exists; and/ or

15.4.2	request further information from the Supplier and require the Supplier to take steps to mitigate a Conflict of Interest. This may include requiring a Supplier to enter into a specific Conflict of Interest agreement with the Council, such as an Ethical Walls Agreement or Non-disclosure Agreement. Failure to do so may result in the Supplier being excluded from participating in or progressing further in the procurement process.

15.5	Suppliers must complete and submit the Conflict of Interest, Tender Certificate and Anti--Collusion Certificate as part of a compliant Tender Submission in response to the Online Project Specific Questionnaire. 

[bookmark: _Toc207621520]16.	ETHICAL WALLS AGREEMENT

16.1		Where, following the identification of a Conflicts of Interest, the Supplier is required to sign an Ethical Wall Agreement (“EWA”)/ Non-Disclosure Agreement (“NDA”); they will be required to confirm that this has been requirement has been complied with, as instructed by the Council.
16.2		Any Supplier who declines to sign an EWA/NDA or cannot confirm compliance as part of the procurement process, will be deemed to be behaving improperly (Improper Behaviour) and will be excluded.

17.	CHANGES TO CONSORTIUM MEMBERSHIP
17.1	The Consortium Members of any Supplier and the principal relationships between Consortium Members may not be changed in relation to this procurement process unless the Council's prior consent has been given, and subject to:
17.1.1	any replacement Consortium Member being able to meet any Conditions of Participation which had to be met by the original Consortium Member;
17.1.2	principles in the Act and any other relevant procurement legislation governing Consortium changes;
17.1.3	any other condition which the Council may specify having been met.
17.2	The Council reserves the right, at its absolute discretion, to refuse to allow any change in the Consortium Members of any Supplier and/or the principal relationships between Consortium Members. 
17.3	The Council reserves the right, at its absolute discretion, not to consider any Tender where there is a change in the Consortium Members of any Supplier and/or the principal relationships between Consortium Members.
17.4	If requested to do so by the Council, a Supplier will be required to enter into a legal arrangement with other members of a Consortium or with any parties which are relied on in order to satisfy the Conditions of Participation relating to this procurement process (in accordance with Section 72 of the Act). Acceptance of this request shall be considered a mandatory requirement and failure to accept the same may result in the Supplier’s exclusion from the procurement process.
[bookmark: _Toc207621521]18.	CANVASSING, COLLUSION AND ANTI-COMPETITIVE BEHAVIOUR

18.1	The Council reserves the right to disqualify (without prejudice to any other civil remedies available to the Council and without prejudice to any criminal liability which such conduct by a Supplier, Consortium Member or an Associated Person (as the case may be) may attract), any Supplier, Consortium Member or Associated Person who (or its directors or any other person who has powers of representation, decision or control), in connection with any aspect of this procurement process:

18.1.1	offers any inducement, fee or reward to any member or officer of the Council or any person acting as an adviser for the Council;

18.1.2	does anything which would constitute the offence of bribery, where the offence relates to active corruption;

18.1.3	does anything which would constitute bribery within the meaning of Section 1 or 6 of the Bribery Act 2010, or give any fee or reward the receipt of which is an offence under Section117(2) of the Local Government Act 1972;

18.1.4	canvasses any member or officer of the Council or any person acting as an adviser for the Council in connection with this procurement process;

18.1.5	contacts any officer of the Council about any aspect of the procurement process in a manner not permitted by these instructions (including without limitation contact for the purposes of discussing the possible transfer to the employment of the Supplier of such officer);

18.1.6	fixes or adjusts the amount of their Tender by or in accordance with any agreement or arrangement with any other Supplier, Consortium Member or Associated Person or any other Supplier (other than its own Consortium Members or supply chain);

18.1.7	enters into any agreement or arrangement with any other Supplier (or Consortium Member of any other Supplier) to the effect that it shall refrain from submitting a Tender, or as to the amount of any Tender to be submitted;

18.1.8	causes or induces any person to enter such agreement as is mentioned in either Section 18.1.1 to 18.1.7 above, or to inform the Supplier (or a Consortium Member of the Supplier or an Associated Person) of the amount or approximate amount of any rival Tender;

18.1.9	canvasses any person connected with this procurement process who is not one of its own Associated Persons or Consortium Members or one of its own team;

18.1.10	offers or agrees to pay or give, or does pay or give, any sum of money, inducement or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other Tender (or proposed Tender) any act or omission; 

18.1.11	communicates with any person other than the Council the amount or approximate amount of their proposed Tender (except where such disclosure is made in confidence in order to obtain quotations necessary for the preparation of a Tender);

18.1.12	enters into any agreement with any other Supplier (or a Consortium Member of any other Supplier) aimed at distorting the outcome of the procurement process;

18.1.13	undertakes to unduly influence the decision-making process of the Council; or

18.1.14	undertakes to obtain Confidential Information that could confer upon it an undue advantage in the award of the Contract.

18.2	Suppliers should note that anti-competitive behaviour may result in the Supplier being excluded from tendering for contracts under Schedule 7, Paragraph 7 of the Act. Where a relevant decision has been made by the Competition and Markets Authority under the Competition Act 1998, the Supplier may also be excluded from tendering for contracts under Schedule 6, paragraph 41 of the Act and may be added to the Debarment List and/or be liable for civil and/or criminal penalties.

18.3	Any evidence of anti-competitive behaviour may result in a Supplier being disqualified from the procurement process. The Council also reserves the right to refer any suspected breaches of applicable competition laws to the relevant authorities including, but not limited to, the Competition and Markets Authority and the Serious Fraud Office.

18.4	Suppliers are required to complete and return the Tender Form and Anti-Collusion Certificate as part of the response to the Online Project Specific Questionnaire noting that the Council will be entitled to rely on the information provided in the certificate.
[bookmark: _Toc207621522]19.	EXCLUSION OF SUPPLIER FROM PROCUREMENT PROCESS

19.1	The Council may in its absolute discretion refrain from considering your Tender if:

19.1.1	it is not in accordance with these ITT (as set out herein or subsequently amended as provided for in these Instructions), and all other provisions of the Associated Tender Documents or is in breach of any provision contained in the Associated Tender Documents; or

19.1.2	Suppliers make or attempt to make any qualification or variation or alteration to the terms of any of the Associated Tender Documents or other documentation save where a variation or alteration is expressly invited or permitted by the Council in writing; or

19.1.3	Suppliers do not tender for the provision of the whole of the Services (except where expressly invited to tender for part(s) thereof) or for part(s) of the Services as set out in the Associated Tender Documents; or

19.1.4	it is incomplete or incorrectly completed.




Excludable and Excluded Suppliers

19.2 		The Council reserves the right to disqualify a Supplier where a Mandatory Exclusion Ground applies to the Supplier or an Associated Person and the circumstances giving rise to the application of the Exclusion Ground are continuing or likely to occur again. Equally, the Council reserves the right to exclude a Supplier that is placed on the Debarment List, by virtue of a Mandatory or Discretionary Exclusion Ground as set out in Section 21 of this ITT. 
19.3 	Where, following the award of a Contract, a Supplier, Associated Person, Sub-Contractor or Consortium Member becomes an Excluded or Excludable Supplier, the Council will have the discretion to terminate the Contract.
19.4 	Suppliers are therefore advised to check their status against the criteria set out on the Debarment List before submitting a Tender Response and accept that when submitting a Tender Response, that they will be assessed against the requirements set out in Section 21 of this ITT and that they could be excluded from the procurement process if they fail that assessment. 
19.5 	Where the Council exercises its right to exclude a Supplier from participating/ progressing in this procurement process, the Council will formally notify the Supplier. Where the grounds for exclusion relate to an Associated Person/ Sub-Contractor or a Consortium Member, the Supplier will be provided with an opportunity to replace that Associated Person, Sub-Contractor, Consortium Member as an alternative to having the Agreement terminated.  Any resultant Agreement termination will be detailed in the publication of a Contract Termination Notice.
19.6 	The Council may also exclude a Supplier from participating/progressing in this procurement process in the following circumstances:  
19.6.1	the Supplier and/or any of its Associated Persons or Consortium Members is guilty of material misrepresentation in the supply of any information requested in connection with the procurement process; or 
19.6.2	the Supplier and/or any of its Associated Persons or Consortium Members commits a breach of any undertaking made as part of this procurement process; or
19.6.3	the Supplier (or any holding company of the Supplier) goes into receivership, administration or liquidation (other than on a bona fide restricting of its business), becomes insolvent or enters into any composition, scheme or arrangement with its creditors or ceases or threatens to cease to carry on its business or does or threatens to do any similar or analogous act in any jurisdiction;
19.6.4	itself or a Subcontractor which the Supplier intends to sub-contract of all or part of the obligations defined under the Framework Agreement is not a UK or treaty state supplier; or
19.6.7	there is a change in identity, control, financial standing or other factor impacting on the selection and/or evaluation process affecting the Supplier and/or any of its Associated Persons or Consortium Members; or
19.6.8	the Conditions of Participation and/ or the Tender is qualified in any way, unless the qualification has been previously agreed with the Council.
19.7	The Council reserves the right to require Suppliers at any moment during the procurement process to submit all or any supporting documents (or to supplement or clarify documents received) where it is necessary to ensure the proper conduct of the procurement process for the purposes of:
19.7.1	establishing the absence of grounds for exclusion, or:
19.7.2	establishing whether the Supplier meets (or continues to meet) the Conditions for Participation.
19.8	Before awarding the Contract, the Council reserves the right to require the Successful Supplier(s) to submit up-to-date supporting documents (or to supplement or clarify documents received) for the purposes of:
19.8.1	establishing the absence of grounds for exclusion; and/or:
19.8.2	establishing the continued fulfilment of any of the Conditions of Participation.
19.9	The Council must exclude any Supplier from the procurement process, where:
19.9.1	there is Improper Behaviour by the Supplier as defined in Section 30 of the Act, which results in the Supplier having an unfair advantage that cannot otherwise be avoided other than by excluding the Supplier;
19.9.2	participation in Preliminary Market Engagement has put the Supplier at an unfair advantage that cannot otherwise be avoided, as defined in Section 16 of the Act;
19.9.3	there is a Conflict of Interest that puts a Supplier at an unfair advantage that cannot otherwise be avoided, or the Supplier refuses to take steps to avoid it as defined in Section 82 of the Act; and
19.9.4	there is evidence of corruption or collusion between Suppliers or between Suppliers and contracting authorities as defined in Section 43(2) of the Act.
[bookmark: _Toc207621523]20.	ASSESSMENT METHODOLOGY PROCESS

20.1	Agreements shall be awarded on the basis of the Tender which is the Most Advantageous Tender to the Council. The Council shall not be bound to accept any Tender submitted.

20.2	The criteria which the Council will use to determine the Most Advantageous Tender are set out in Section 21 of this ITT.

20.3	Suppliers are reminded to ensure that they have completed and returned all parts of the Tender Response, including the PSQ, Form of Tender and Related Statements, Technical and Commercial Response. The Council reserves the right to disqualify a Supplier (or to terminate the Agreement) if any material misrepresentation is made in any of these documents and other information submitted or the Council is not informed of any change in circumstances

20.4	Suppliers may be required to demonstrate their ability to carry out the Services  and it may be necessary to: 

(a) 	attend meetings with the Council to present, explain or amplify details of your Tender Response;

(b) 	provide any other information reasonably required by the Council to enable a detailed assessment of your submission; and

(c)	arrange visits to your other clients or the provision of references.

[bookmark: _Toc207621524]21.	AWARD CRITERIA

21.1	This Section explains the basis on which the Tender will be assessed. This Section provides Suppliers with a common framework how their Tender will be assessed and details the approach the Council will take to weight and score each question.

21.2 	Agreements will be awarded on the basis of the Most Advantageous Tender (MAT) in accordance with the assessment and scoring methodology detailed below.  

The award criteria are:-

Table 1:

	SECTION
	QUESTIONNAIRE
	ASSESSMENT CRITERIA

	
	Online Project Specific Questionnaire (Capability)
	

	1.1-1.2
	Confirmation of Core Supplier Information assessment of the information provided on the Central Digital Platform 
	Mandatory 
Pass/Fail

	2.1-2.2
	Additional Exclusion Grounds assessment of the information on the Central Digital Platform (including Exclusions for Self-Cleansing) 
	Mandatory 
Pass/Fail

	3.1-3.11
	Conditions of Participation assessment of the responses to the Project Specific Conditions 
	Mandatory Pass/Fail

	4.1-4.3
	Additional Information assessment of the responses to the Additional Information provided
	Mandatory 
For Information Only

	5.1
	Contract Specific Questions assessment of the responses to the Contract Specific Questions
	Mandatory 
Pass/Fail

	6.1-6.4
	Tender Forms assessment of the completed forms (Parts E through F)
	Mandatory 
Pass/Fail

	7.1
	Contact Details and Declaration assessment of the completed declaration 
	Mandatory 
Pass/Fail

	
	Online Commercial Questionnaire (Price)
	

	-
	Part D - Commercial Questionnaire (Price Submission) 
	Mandatory 
Pass/Fail



The procurement process will comprise of the following assessment:-

Part 1 Assessment Online Project Specific Questionnaire (Capability)

Assessment will be based on the Supplier’s responses to the online Project Specific Questionnaire (as outlined in Section A2 Project Specific Questions).  (Note: Tenders will be required to confirm information provided on the Central Digital Platform as part of their response for Sections 1 - 2 in the Project Specific Questionnaire). Suppliers are required to pass all Sections within the online Project Specific Questionnaire.

A Supplier who fails to provide all the information required may, at the discretion of the Council, be deemed non-compliant and be excluded from the remainder of this procurement process.  For avoidance of doubt the Supplier’s response will not be assessed in any subsequent sections of the Project Specific Questionnaire and will not be assessed for the Part 2 - 3 Assessment if they do not meet the pass/fail requirements for the Part 1 Assessment. Therefore, the Supplier will not be considered for award within the round they submitted their non-compliant bid. Suppliers may re-submit to further rounds.


Part 2 Assessment of Online Technical Questionnaire (Quality) 

Not Used. 

Part 3 Assessment – Online Commercial Questionnaire (Price)

Pricing will be assessed based on the total annual cost for a single user, using a scenario-based approach. This is a Pass/Fail evaluation; supplier prices will not be ranked or scored, and no shortlisting will occur. Once the Framework is established after the First Round of the Dynamic Market, Service Users will be able to review the submitted pricing from all approved suppliers and select a supplier independently for their services.

Suppliers will be Passed if they adhere to all the submission requirements as outlined in Part D - Commercial Questionnaire (Price Submission). Failure to do so will result in the Supplier’s submission (including for Part 1 Assessment) being assessed as non-compliant and the Supplier will not be selected for award within the Round they have submitted. Suppliers may re-submit to further rounds. 

Part 1 Assessment – Project Specific Questionnaire assessment by means of the Supplier’s responses to the Project Specific Questionnaire

21.3	Suppliers are required to complete all sections within the online Project Specific Questionnaire. Suppliers must provide all the information required and those who pass all the pass/fail assessments, as set out in Section A2 Project Specific Questions, will have met the minimum standards for Part 1. Suppliers which fail to provide all the information required may be deemed non-compliant and excluded from the remainder of the Tender process within the round in which they have bid. Suppliers may re-submit to further rounds.

Part 2 Assessment - Quality assessment by means of responses to the online Technical Questionnaire (Method Statements) (Not Used)

21.4	Not Used.

21.5	Not Used.

21.6	Not Used.


Scoring Methodology

21.7	       Not Used. 

21.9       Not Used.	


Part 2 	Assessment (Quality)

21.10 	Not Used.  

Part 3 	Assessment – (Price)

21.11	Suppliers are required to complete all sections within the online Commercial Questionnaire. Suppliers must provide all the information required and those who pass all the pass/fail assessments, as set out in Part D - Commercial Questionnaire (Price Submission), will have met the minimum standards for Part 3. Suppliers which fail to provide all the information required may be deemed non-compliant and excluded from the remainder of the Tender process within the round in which they have bid. Suppliers may re-submit to further rounds.
	 
21.12	Suppliers will be selected by Service User on the basis of the prices including within this Assessment. Prices must be in Pound Sterling and be inclusive of VAT. No extra costs or fees will be charged to users not included within this submission and assessment, and any changes to these charges must be agreed by the Authority before they can be implemented with service users.

21.13	Not Used. 

21.14	Not Used. 

[bookmark: _Toc179984454][bookmark: _Toc187836036][bookmark: _Toc193441252][bookmark: _Toc207621525]22.	ABNORMALLY LOW TENDERS

22.1 The Council (under Section 19 (3) (c) of the Act) may reject an abnormally low tender where the evidence supplied by the Supplier does not satisfactorily account for the low level of price and/or costs proposed.  
22.2	Suppliers when completing the Online Commercial Questionnaire, need to ensure that the prices that they submit are realistic, sustainable and that the prices/ pricing methodology enables them to deliver the Contract requirements to the required quality/ standard.
[bookmark: _Hlk192802933]22.3	If the price and/or costs made by the Supplier in its Commercial Questionnaire or any element of it, is in the Council’s opinion abnormally low in relation to the Contract, the Council will take the following actions: 

22.3.1	request in writing an explanation of the abnormally low price and/or costs, which may include explanations of one or more of the following:

22.3.1.1	the economics of the manufacturing process of the goods provided or of the construction method; 

22.3.1.2 	the technical solutions suggested or any exceptionally favourable conditions available to the Supplier for the supply of the Goods, Services or execution of the Work;  

22.3.1.3	the originality of the Goods, Services or Works proposed by the Supplier;  

22.3.1.4	whether the price and/or costs made by the Supplier in its Tender Response or any element of it, takes into account any subsidies; and 

22.3.1.5	compliance with the subcontracting obligations referred to in Section 72 of the Act.  

22.4	The Council will consider the evidence provided by the Supplier in response to determine whether it satisfactorily accounts for the low level of price and/or costs proposed, and confirm to the Supplier whether: 

22.4.1	the Tender is rejected as the evidence supplied in response to the items referred to in Sections 22.3.1 above does not satisfactorily account for the low level of price and/or costs proposed by the Supplier; or 

22.4.2	the price and/or costs submitted by the Supplier in its Tender or any element of it, is accepted.
[bookmark: _Toc207621526]23.	PARENT COMPANY GUARANTEE OR OTHER SECURITIES

23.1	The Council reserves the right to require a parent company guarantee or alternative equivalent form of security from the Successful Supplier. 
23.2	Where the Supplier’s parent company is incorporated outside the United Kingdom, the Council will require a legal opinion from an independent firm of lawyers practising in that jurisdiction (at the Supplier’s own cost and expense) as to the capacity/authority of the parent company to enter into the parent company guarantee and the enforceability of the terms of the parent company guarantee in the relevant overseas jurisdiction.
23.3	Notwithstanding the above, the Council may specify minimum contractual financial security requirements as appropriate having regard to the financial assessment undertaken during this procurement process. Where the Council specifies any financial security requirements, acceptance of the requirements shall be considered a mandatory condition and failure to accept the same may result in the Supplier’s exclusion from the procurement process.
[bookmark: _Toc207621527]24.	CONSORTIA ARRANGEMENTS

24.1	The Council wishes to maximise competition to secure value for money and is keen to ensure that the procurement process is open to a wide market. A Supplier may tender for the Proposed Agreement as a single entity or as part of a Consortium (in whatever form). 

24.2	In the case of Tender Response by Consortia or Partnerships, or where it is proposed to form a Joint Venture to deliver the Contract, full details of the proposed agreements shall be provided with the Tender Response, with a nominated lead Supplier responsible for making the Tender Submission. If identified as the Successful Supplier, a statement from both or all parties on their joint and several liability will be required.

24.3	It is not permitted for a Supplier to make a Tender Response both in its own right, and also as a member of a Consortium, Partnership, or Joint Venture. A Supplier may only participate in one Tender Response, to avoid any potential for collusion. Failure to comply with this instruction may lead to the Supplier’s disqualification.

[bookmark: _Hlk192974759]24.4	If the Supplier completing the Tender Response is doing so as part of a Consortium, Partnership, or Joint Venture the following information must be provided with the Tender Response: 

24.4.1	names of all Consortium, Partnership, or Joint Venture members; 

24.4.2	the lead member of the Consortium, Partnership, or Joint Venture (the “Lead Supplier”) who will be contractually responsible for delivery of the Proposed Agreement (if a separate legal entity is not being created but rather a Prime Contractor and Sub-Contractor arrangement is proposed); 

24.4.3	if the Consortium, Partnership, or Joint Venture is not proposing to form a legal entity, full details of the proposed structure of the Consortium Partnership or Joint Venture arrangements which will be put in place shall be set out in a separate appendix to the Tender Submission; 

24.4.4	each member of the grouping must complete and return with the Tender Response Part 1 and Part 2 questions in the Project Specific Questionnaire.

24.5 The Council recognises that arrangements in relation to a Consortium, Partnership, or Joint Venture may be subject to future change. Suppliers should therefore respond on the basis of the arrangements as currently envisaged. Suppliers are reminded that the Council must be immediately notified of any changes, or proposed changes, in relation to the Consortium, Partnership, or Joint Venture so that a further assessment can be carried out by applying the Conditions of Participation to the new information provided. The Council reserves the right to disqualify a Supplier prior to any award of the Contract, based on an assessment of the updated information.
[bookmark: _Toc207621528]25.	SUB-CONTRACTING

25.1	Suppliers must be able to satisfy the Council as to their ability to perform the Contract. Proposals to use Sub-contractors will generally be permitted, however the Council may at its discretion limit the proportion of the Agreement which may be sub-contracted, either by reference to the contract value, or other relevant metric.
25.2	Where one of more Sub-contractors is being relied upon to meet any of the Conditions of Participation, the Council shall be entitled to verify that the proposed Sub-contractor(s) are not excluded from participation by reference to the mandatory grounds for exclusion set out in Schedule 7 of the Procurement Act 2023. Where a Sub-contractor is in breach of any of the mandatory grounds in Schedule 7, the Council may require that the Sub-contractor is removed from any participation in the Agreement and replaced with a suitable supplier which is compliant with the exclusion grounds. Failure by the Successful Supplier to appropriately replace such a Sub-contractor, when reasonably requested to do so, shall constitute a breach of Agreementgiving rise to the right of termination for cause by the Council. 

25.3	Where Sub-contractors are being used, the Supplier shall remain fully liable for the acts and omissions of the Sub-contractor(s).

25.4	Where Sub-contractors are being used, the Council may require thatthe proposed Sub-contractor (or Sub-contractors) enter(s) into a collateral warranty in favour of the Council for the performance of the relevant part of the service (a signed copy of such documents must be submitted electronically and if requested, in hardcopy).

[bookmark: _Toc207621529]26.	THIRD PARTIES

26.1 	Nothing in these terms is intended to confer any rights on any third party under the Contracts (Rights of Third Parties) Act 1999. This does not affect any right or remedy of any person which exists or is available apart from that Act.

[bookmark: _Toc207621530]27.	CONCLUSION OF TENDER ASSESSMENT AND ACCEPTANCE OF TENDER

27.1		Once the Council has completed their assessment and identified the highest scoring Supplier, all Suppliers that have submitted a Tender Response will be notified of the outcome of the procurement process, with the issue of an Assessment Summary. 

27.2	The Council is not obliged to accept any Tender Response or enter into any Contract pursuant to this procurement process.

27.3		The Council and/or their representatives shall at their discretion, and prior to award of the Agreement inspect the premises, facilities and procedures of the Supplier, where considered necessary, and the Supplier shall grant, or procure to be granted, all permissions and accesses necessary to allow the Council to carry out such inspection.

27.4	The Successful Supplier must comply with all the provisions contained in the Associated Tender Documents, subject only to any agreed exceptions and amendments.  The Supplier warrants that the performance of the Agreement shall be undertaken in accordance with the requirement of the Contract.

[bookmark: _Toc206500898][bookmark: _Toc206501158][bookmark: _Toc207621531]28. 	TUPE

0. The Council considers that TUPE should not apply.  However, it is the Supplier’s responsibility to seek their own legal advice and liaise with any incumbents to determine for themselves if this is in fact the case.
0.1 Not Used. 
0.2 Not Used.
0.3 Not Used. 
0.4 Not Used.
0.5 Not Used. 
[bookmark: _Toc206500899][bookmark: _Toc206501159][bookmark: _Toc207621532]29. 	SOCIAL VALUE AND SOUTHEND’S CORPORATE PRIORITIES
  
29.1	The Council expects all its Suppliers who provide services, goods or carry out works to meet, to the fullest extent possible, all community social, economic and environment aims of the Authority as set out in its Social Value Policy which can be found here.

29.2	In the event this is not identified in the Associated Tender Documents specific area(s) of deliverable social value aims and objectives for this contract, the Tenderer will, in the absence of anything to the contrary, take account of social value, in so much as they apply to or are relevant to the proposed contract. 

29.3	In addition to Section’s 29.1 and 29.2 above, the Council also expects all its contractors in delivering their services, goods or works contract to strive to achieve the following key priorities for the Council:
· Proud and prosperous 
· Thriving businesses, a strong local economy, a healthier, more productive labour market and people proud to live and work in Southend-on-Sea.
· Our spending is having the greatest impact possible on local communities.
· Growing tourism trade, flourishing culture sector and enhanced leisure off, which are all boosting the local economy, creating a vibrant city for our residents and visitors and contributing to better health and wellbeing.
· Safe, clean and green
· Safe, inclusive communities and neighbourhoods improving people’s lives.
· Enhanced and protected street scene and environmental and air quality improvements, which support health and wellbeing.
· Build a resilient city to tackle effects of climate change.
· Improved and cleaner transport system making Southend-on-Sea a healthier and more accessible place to live, work and visit.
·  Minimise waste, promote re-use and increase recycling.
· Caring with a good quality of life for all
· People live well, age well and care well and remain living independently in the community for as long as possible.
· Children and young people including those cared for by the council, feel safe at home, in education and in their communities, and have access to opportunities where all children can achieve success. Quality, affordable and safe homes are available for residents in Southend-on-Sea, with the right infrastructure to support this.
· Led by a transformative, responsive council
· Clear service standards for our residents and customers
· Social value and value for money is achieved for the taxpayer
· Services designed around the needs of our residents
[bookmark: _Toc178919732][bookmark: _Toc179984468][bookmark: _Toc187836047][bookmark: _Toc193441263][bookmark: _Toc207621533]30.	ELECTRONIC INVOICING

30.1	The Council will only accept and process payments against electronic invoices that are submitted in an approved format.
30.2 	Suppliers, in submitting a Tender Response, are accepting that: 
30.2.1	payments will only be made in accordance with this requirement; and that.
30.2.1	invoices must be submitted using the Council’s stated, ‘purchase to pay’ system ‘Business World’(Unit4) and must be valid/include the following information as a minimum: 
30.2.1.1	the name of the invoicing party.
30.2.1.2	a description of the goods, services or works supplied.
30.2.1.3	the sum requested; and
30.2.1.4	a unique identification/ purchase order number.
31. [bookmark: _Toc178919738][bookmark: _Toc179984469][bookmark: _Toc187836048][bookmark: _Toc193441264][bookmark: _Toc207621534]IMPLIED PAYMENT TERMS

31.1 The Council is required to make payments against valid, non-disputed invoices within a maximum of 30-days, as per Section 88 of the Act.
31.2 Suppliers are equally required to pay their supply chains within 30 days of receipt of a valid invoice.
32. [bookmark: _Toc179984471][bookmark: _Toc187836049][bookmark: _Toc193441265][bookmark: _Toc207621535]FRAMEWORK AGREEMENT MODIFICATIONS
32.1  	The Council has included for all known/ planned modifications that may be required within the specification and contract.
32.2  	In the event that an unplanned change/ unknown risk materialises, the Council will need to apply any modifications in line with the process set out in the Contract.  The Council will assess whether the modification is required, the cost is acceptable, and the modification would not amount to a material change to the Agreement and/ or change the Agreement from being a below threshold contract to a Public Contract in line with Section 74 of the Act.
33. [bookmark: _Toc178919737][bookmark: _Toc179984474][bookmark: _Toc187836050][bookmark: _Toc193441266][bookmark: _Toc207621536][bookmark: _Toc178919747]HEALTH AND SAFETY

33.1  	The Successful Supplier will be required to comply with the Health and Safety at Work Act 1974 and other Health & Safety Executive published codes or general legislation as applies to this Contract.
34. [bookmark: _Toc179984475][bookmark: _Toc187836051][bookmark: _Toc193441267][bookmark: _Toc207621537]PUBLIC RIGHT OF AUDIT

34.1  	The Local Audit and Accountability Act 2014 (as amended) gives interested members of the public, for a limited period each year, access to the Council’s accounting records; this includes Contracts that the Council has with its Suppliers. 
34.2  	The Council will take reasonable steps to ensure that data falling within the ambit of the Data Protection Act 2018 and any Sensitive Commercial Information that would (in the Council’s judgement) fall within an exemption provided under the Freedom of Information Act 2000, is not disclosed.


35. [bookmark: _Toc207621538]AGREEMENT AWARD  

35.1	The Successful Supplier will be required to execute the Agreement in accordance with the Procurement Timetable detailed in Section 3. 

35.2	The Successful Supplier will comply with any instructions issued by the Council to comply with transparency obligations under the Act. This includes providing information and assistance to publish the Contract Award Notice, Contract Details Notice and Framework Agreement terms of conditions (where required) on the Central Digital Platform. 

35.3	The award of the Agreement is subject to the formal governance approval processes of the Council. Until all necessary internal governance approvals are obtained and the Standstill Period concluded, no formal contract will be entered into.

















[bookmark: _Toc207621539]

Appendix 1 - Glossary 

1.1	The following words and expressions, used in any of the Associated Tender Documents relating to the Open Procedure, have the meanings set out below, unless the context specifically requires otherwise. References to the singular include the plural and vice versa.
	Term
	Definition

	Assessment Summary
	The written feedback Suppliers will receive at the appropriate stage of the Competitive Flexible Procedure, to notify them whether they have been successful or unsuccessful to participate in the next relevant stage of the process or have been successful/unsuccessful in Contract Award, and to provide information about the scores assigned.

	Associated Person
	Any organisation a Supplier intends to rely on to meet the Conditions of Participation, with the exception of a Guarantor.

	Associated Tender Documents
	This document and any other documents listed in Section 1 of this document.

	Award Criteria
	The Award Criteria for Quality and Price to be used by the Council to determine the Most Advantageous Tender to be awarded the Contract.

	Central Digital Platform (“the CDP”)
	The specified online system referenced in Section 95 of the Procurement Act 2023 and which is available at https://www.gov.uk/find-tender.

	Conditions of Participation
	Conditions which a Supplier must satisfy in order to be qualified to be awarded the Contract.

	Confidential Information
	All information marked or otherwise designated as confidential and disclosed to Suppliers by the Council in order for them to formulate and prepare their Tender; or which may be supplied by the Council at a future date (whether in written or visual format or otherwise).

	Conflicts Assessment
	An assessment under the Act that has been carried out by the Council and in which it identifies actual or potential conflicts, and the actions taken, or to be taken, to mitigate them to ensure equal treatment, or to demonstrate no conflict or potential conflict exists.

	Conflict of Interest
	Any actual, potential, or perceived conflict of interest which may impact upon the integrity of the tendering procedure, which may include personal, professional or financial interest, and may be direct or indirect.

	Connected Persons
	Persons with the right to exercise, or who actually exercise, significant influence or control over the Supplier, or over whom the Supplier has the right to exercise, or actually exercises, significant influence or control over, for example: directors, majority shareholders and parent and subsidiary companies.

	Consortium
	An entity (of any form) which is to be formed, or is proposed to be formed, by a group of Suppliers for the purpose of fulfilling the Contract.

	Consortium Member
	Where the Supplier intends to respond on a Consortium basis, any individual organisation forming part of that Consortium.

	Contract
	The contract between the Council and the successful Supplier to deliver the services in the, which are the subject of this procurement process.

	Contract Award Notice
	A formal announcement (under Section 50 of the Procurement Act 2023) by the Council indicating its intention to enter into a public contract with the successful Supplier.

	Contract Details Notice 
	A notice setting out that the Council has entered into a public contract (under Section 53 of the Procurement Act 2023), and any other information specified in regulations (Regulation 36  of the Procurement Regulations 2024) under Section 95 of the Act.

	Contracting Authority (or “the Council”) 
	The public body carrying out this procurement process, which is Southend On-Sea City Council.

	Core Supplier Information
	Basic information relating to the Supplier and any Connected Persons which is required to be submitted to the Central Digital Platform as part of the tendering process and kept up to date by the Supplier.

	Debarment List
	A list maintained centrally by the UK Government for the purposes of safeguarding public procurement from Suppliers who may pose a risk (for example, due to misconduct, criminal activity, or poor performance), and which is available at: https://www.gov.uk/guidance/procurement-review-unit#debarment-list 

	EIR
	The Environmental Information Regulations 2004.

	FOIA (or “FoI”)
	The Freedom of Information Act 2000.

	Guarantor
	A parent company or other organisation being specifically relied on by the Supplier to satisfy any Conditions of Participation related to economic and financial standing.

	Improper Behaviour
	Any situation in which a Supplier improperly accesses confidential information, seeks to unduly influence the decision-making process, fails to provide required information, or knowingly provides information which is incomplete, inaccurate, or misleading.

	Indicative Procurement Timetable
	means the proposed timetable for the procurement process as set out in the ITT. 

	KPIs
	Key Performance Indicators, which are factors or measures against which a Supplier’s performance of the Contract can be assessed during its lifecycle. Section 52 of the Procurement Act 2023 requires that the Contracting Authority sets at least three KPIs for all public contracts with a value exceeding £5 million.

	Lot(s)
	Lots are a way to split a larger single procurement into smaller 'chunks' which are then procured under separate contracts with different suppliers as detailed in the Associated Tender Documents (where applicable). 

	Most Advantageous Tender (MAT)
	The Tender which satisfies the Council’s requirements and best satisfies the Award Criteria.

	Organisation
	A sole trader, partnership, limited partnership, limited liability partnership, co-operative or company and any analogous entity established inside or outside the UK (and should be interpreted accordingly).

	Preliminary Market Engagement Notice
	Where preliminary market engagement is used to develop and inform the Competitive Tendering Procedure, a preliminary market engagement notice must be published on the Central Digital Platform. If this is not published, the justification and details of the outcomes of any preliminary market engagement must be provided in the Tender Notice.

	Procurement Portal 
	The Council’s the e-Tendering portal at: [link to e-tender portal] which is the primary means of making the Tender Response. 

	Project Specific Questionnaire (“the PSQ”)
	A questionnaire forming part of the Associated Tender Documents used for the purposes of determining qualification of Suppliers.

	Procurement Act 2023 (“the Act”)
	The Procurement Act 2023, an Act of Parliament given Royal Assent on 26 October 2023 and which came into force on 24 February 2025, governing public procurement, and under the provisions of which the Open Procedure for the Contract is being conducted.

	Procurement Termination Notice
	A notice under Section 55 of the Procurement Act 2023 to inform the market that the Council is terminating the procurement process/ not making an award of the Contract for which it published a Tender Notice.

	Procurement Timetable
	The timetable for the procurement process, as set out in this document.

	Scoring Matrix 
	The range of marks that may be given to a Supplier depending on the quality of its response to a question at any stage of the process, which is located in the boxes below the applicable question.

	Standstill Period
	means the mandatory eight (8) working days standstill period commencing on the day that the Contract Award Notice is published on the Central Digital Platform that must be observed between notifying Suppliers of the Council’s intention to award the Contract and confirming the award of that Contract. 

	Specification 
	The document or section, headed “Specification”, which sets out in detail the Council’s requirements. Sometimes also referred to as a “Statement of Requirements”.

	Sub-contractor
	Any organisation other than the Supplier, which the Supplier intends to rely upon to deliver any of the services to be provided under the Contract.

	Supplier(s)
	The legal entity seeking to participate in the tendering procedure, or submitting a Tender, and any representatives of that Supplier involved in any part of the procurement process.

	Successful Supplier(s)
	means the supplier(s) which is assessed to be the Most Advantageous Tender.

	Tender (or “Tender Response”)
	All tender responses submitted by a Supplier together with the associated clarifications provided by the Supplier.

	Tender Notice
	The notice (UK4) published on the Find a Tender Service (https://www.gov.uk/find-tender) advertising the commencement of the tendering process for the Contract.

	VAT
	Applicable Value Added Tax.

	Working Day
	Any day which is not (a) a Saturday or a Sunday, or (b) a day which is a bank holiday in any part of the United Kingdom as defined under the Banking and Financial Dealings Act 1971.
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