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Payment

1. Price for this contract 
1.1. In consideration for the provision of the Services by the Supplier, the Authority and Other Contracting Bodies shall pay the Provider, exclusive of value added tax, the amounts per Order as agreed. 
2. Method of Payment
2.1. Subject to 2.2 below, the Provider will be paid on receipt of an invoice which should be submitted only after Services have been delivered and should be submitted within 14 days of the end of the calendar month and covering Services that have been delivered in the previous calendar month.
2.2. The Authority shall only pay monthly in arrears unless the Services to be delivered are ones leading to a qualification, in which case the Authority will consider payment in advance.
2.3. For payment to be made the invoice must clearly show the purchase order number, the Services delivered, and a breakdown of the total cost being invoiced for. Invoices that do not show these details will be returned to the Provider and payment will not be made. 
3. Payments by Norfolk County Council
3.1. Invoices should be sent to invoices@norfolk.gov.uk.
3.2. Payments will be made within 30 days from receipt of the invoice.
3.3. Payment will normally be made by Banker’s Automated Credit System (BACS).  A remittance advice note will be sent to the Provider detailing payments made.
3.4. The Provider shall comply with requests from the Authority for invoices to be submitted electronically.
4. Payments by Other Contracting Bodies
4.1. Invoices should be sent to the address on the Purchase Order issued by the Contracting Body.
4.2. Payments will be made in accordance with the Contracting Body’s payment policies

5.       Session Absence 

5.1	 If a Provider is unable to attend, the Provider will contact the commissioner, providing at least 24 hours’ notice wherever possible, and agree a substitute, or, if not appropriate, reschedule the Services. Notice should also be given to the Service Users school or setting where they are on roll. Services missed due to changes made by the Provider should ordinarily be re-scheduled within a week of the cancelled date and should not be ‘banked’ for future delivery. Providers will not charge the Authority for any cancelled Services that are not re-scheduled. If the CYP, their family or the Authority cancel within 24 hours of the next session, the Authority will pay the Provider for that cancelled session.

5.2	 Providers should make all efforts to ensure the CYP will arrive at the planned Services by calling in advance where there may be areas of concern. 

5.3	 If Services are cancelled by the Authority or by a Service User, 2 weeks’ notice will be given and paid for. 
5.4	 Providers are responsible for notifying the Contract Manager of any absences 
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