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[bookmark: _Hlk135305402](Yellow) Optional provision to be deleted if not required or amended to reflect the circumstances.

Standard Contract for Goods and/or Services - Order Form

	1. Purchase Order Number
	TBC

	2. Customer
	Natural England,
Lodge Hill Farm,
Dowles Brook, Bewdley DY12 2LY

	3. Contractor(s)
	TBC


	4. Defra Group Members
	The following Defra Group members will receive the benefit of the Deliverables:

Natural England 


	5. The Agreement
	This Order is part of the Agreement and is subject to the terms and conditions referenced at Appendix 1 and shall come into effect on the Start Date.

Unless the context otherwise requires, capitalised expressions used in this Order have the same meanings as in the terms and conditions.  

The following documents are incorporated into the Agreement. If there is any conflict, the following order of precedence applies (in descending order):
a) this Order;
b) the terms and conditions at Appendix 1; and
c) the remaining Appendices (if any) in equal order of precedence.


	6. Deliverables 
	Applicable Deliverables 
	
Goods Only: ☐
Services Only: ☐
Good and Services: ☒

	7. 
	Goods
	Supply Solar borehole pump along with 1000L concrete cattle drinking trough

	
	Services
	[bookmark: _DV_C144][bookmark: _Ref377110627]Install borehole and solar pump to provided drinking water for livestock along with new concrete drinking trough.

[To be performed at Moccas Park and Gilliand Wood National Nature reserve. 

Gillians Wood, Pentre Ln, Hereford HR3 6AX

What3words ///responded.respect.scrap



Date(s) of Delivery: 1/11/2024 – 28/2/2025

	8. Start Date
	1st of December 2025


	9. Expiry Date
	28th of February 2026


	10. [bookmark: _Ref99635469][bookmark: _Ref99635697][bookmark: _Ref111474589]Charges
	[bookmark: _Ref377110658][bookmark: _DV_C154]The Charges for the Goods and/or Services shall be as set out
 The Charges are fixed for the duration of the Agreement. 


	11. [bookmark: _Ref99635482]Payment
	[bookmark: _DV_M104][bookmark: _DV_M110]
Payments will be made in pounds by BACS transfer using the details provided by the supplier on submission of a compliant invoice.


	12. Contractor’s Liability Cap (Clause 13.2.1)
	A sum equal to £5,000,000.



	13. Customer’s Authorised Representative(s)
	For general liaison your contact will continue to be 

Tom Simpson 
Senior Reserve Manager
Wyre Forest, Moccas Park and Gillians Wood NNR’s
Lodge Hill Farm, Bewdley, DY12 2LY
Tom.simpson@naturalengland.org.uk 
07342 716298, 01299 400 686

or, in their absence, 

George Vyvyan 
Reserve Manager 
Wyre Forest, Moccas Park and Gillians Wood NNR’s
Lodge Hill Farm, Bewdley, DY12 2LY
Tom.simpson@naturalengland.org.uk 
01299 400 686



	14. Contractor’s Authorised Representative
	For general liaison your contact will continue to be 

[Insert contract manager name and contact details] 

or, in their absence, 

[Insert secondary name and contact details].


	15. Optional Intellectual Property Rights (“IPR”) Clauses
	The Customer has chosen Option B in respect of intellectual property rights provisions for the Agreement as set out in the terms and conditions.

 
Option B: Customer ownership of all New IPR with limited Contractor rights to all New IPR in order to deliver the Agreement.



	16. [bookmark: _Ref111474711]Progress Meetings and Progress Reports
	 Not applicable



	17. Address for notices
		Customer:

	Contractor:

	Tom Simpson

Natural England, Lodge Hill Farm, Bewdley
DY12 2LY


Email:  tom.simpson@naturalengland.org.uk
	[insert name
and address of Contractor]

Attention: [insert title]

Email:  [insert email address]

	




	18. [bookmark: _Ref99635614]Key Personnel of the Contractor
		Key Personnel Role:

	Key Personnel Name:
	Contact Details:

	
	
	

	

	
	
	




	19. [bookmark: _Ref99635623]Procedures and Policies
	For the purposes of the Agreement: 



The Customer’s health and safety policy is: 

	20. [bookmark: _Ref111456393]Special Terms
	N/A

	21. Additional Insurance
	

	22. Further Data Protection Provisions 
	The further data protection provisions contained within Annex 4 of the terms and conditions are applicable to this Agreement where indicated below:
Yes: ☐
No: ☒





	
Signed for and on behalf of the Customer
	Signed for and on behalf of the Contractor		 


	Name: 
[Insert name] 					

[Insert job title]

	Name: 
[Insert name]

[Insert job title]

	Date: 

	Date:

	Signature:
	Signature:





Appendix 1: Terms and Conditions
 
The Customer’s Standard Good & Services Terms and Conditions which can be located on the Natural England Website and which are called ‘Standard Goods & Services Terms and Conditions’


Appendix 2: Specification/Description 
[



Appendix 3: Charges



Appendix 4: Processing Personal Data

	
	 

	
	[XXXX]

	Contract:
	

	Date:

	[XXXX]

	Description of authorised processing
	Details

	Identity of Controller and Processor for each category of Personal Data
	

	Subject matter of the processing
	 

	Duration of the processing
	 

	Nature and purposes of the processing
	 

	Type of Personal Data
	 

	Categories of Data Subject
	 

	Plan for return and destruction of the data once the processing is complete UNLESS requirement under law to preserve that type of data
	

	Locations at which the Contractor and/or its subcontractors process Personal Data under this Agreement


	

	Protective Measures that the Contractor and, where applicable, its subcontractors have implemented to protect Personal Data processed under this Agreement against a breach of security (insofar as that breach of security relates to data) or a Personal Data Breach
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Our Health and Safety Policy

Our Aim, Commitment & Approach

Our Aim

We want to protect the health, safety and welfare of everyone directly affected by the activities
we carry out to protect, rebuild and restore the natural environment

Our Commitment
We will strive to protect the health, safety and welfare of our staff, volunteers, contractors and
others who are directly affected by Natural England’s activities.

We will continually improve our wellbeing culture and principles through awareness,
understanding and support to enhance positive behaviours by Staff at all levels.

Our Approach

We will adopt a sensible approach to the management of our health and safety and enhance
wellbeing responsibilities by assessing risks that are:

e Proportionate
o Effective

e Collaborative
e Integrated

e Legal

e Measured

Your Contribution

The success of this Policy relies on your active support, involvement and cooperation. This
means we need everyone, including our volunteers, consultants, contractors, trade union and
business partners to work together to implement and improve our health, safety and wellbeing
arrangements.

Signature Signature

) >
@ 6%\/ Yy PR 77“« .

Marian Spain

TonyJuniper Chief Executive: Natural England

Chair: Natural England
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Our Health and Safety Policy

NATURAL
ENGLAND

1. ThePrinciples We Will Follow

This Policy and its associated Policy Supplements, Operational Standards and Guidance
fully supports a “sensible risk management” approach. This is about doing everything
‘reasonably practicable’ to protect people from harm, by balancing the level of risk against
the control measures needed that is not grossly disproportionate to that level of risk.

Wellbeing is an integral part of our Health and Safety Policy, with Health and Safety creating
an umbrella to:

e Encompass and actively promote the principles of our Wellbeing Strategy

e Ensure the mental, physical and social aspects of our Staff’s wellbeing

¢ Demonstrate our proactive commitment to protect and enhance wellbeing in all aspects
of our work activities by putting more resource and effortinto wellbeing in its own right

e Invest more time in “prevention ratherthan cure”

2. Our General Arrangements

Our general health, safety, welfare and wellbeing arrangements apply across Natural
England’s business areas with the aim of operational consistency to safeguard our Staff and
those who could be affected by our activities.

Our Teams are responsible for actively promoting:

Health, Safety and Welfare Arrangements and make them accessible to their Staff,
Volunteers and Contractors through the most appropriate means of communication for their
circumstances and in doing so giving a structured approach for achieving high health, safety
and welfare performance levels, and

Wellbeing Arrangements for Staff by:

e Incorporating, promoting and encouraging use of Employee Assistance Programmes
e Seeking and gaining support through confidential counselling, and
¢ Providing advice through wellness programmes

3. Our Peopleand Their Responsibilities
3.1 Everyone
Everyone who works for Natural England, in any capacity, is responsible for promoting

health, safety and wellbeing practices with the aim of preventing dangerous occurrences,
diseases and work-related injuries, mental, social and physical ill-health.

Everyone regardless of their position, are responsible for actively:
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Our Health and Safety Policy

i.  Ensuring all actions and decisions contribute towards a healthy and safe work

environment

i.  Helping Natural England to achieve this Health and Safety Policy and maintaining its
standards

iii.  Ensuring compliance with Policy Supplements and implement Operational Standards
and Guidance which provide practical procedures, precautions and information relevant
to specific work activities

iv.  Raising any problems or concerns you are unable to resolve with your appropriate
Team Manager

v.  Reporting all your near hits, work-related accidents, injuries, dangerous occurrences,

Itis important to note that: Intentionally disregarding, misusing or interfering with anything
provided for health, safety, wellbeing and welfare purposesis a disciplinary matter. In
extreme circumstances these types of reckless behaviours could also result in
prosecution by the Enforcing Authorities

diseases, mental, emotional and physical ill-health, and
vi.  Complying with legal duties

3.2 Management: Overarching Accountability and Responsibility

Health and safety is an integral part of management, not a set of stand-alone activities
undertaken by specialists. If you have responsibilities outlined in this Policy, then you hold
accountability. Whilst specific health and safety responsibilities may be delegated to others,
it is not possible to delegate the legal accountability.

In addition to the general responsibilities stated in 3.1 (above), all Directors, Area Managers,
Managers and People Leaders have a duty to ensure the health, safety and wellbeing of:

e Those who report to them, and
e Those who may be affected by our activities

The following parts of this section outline the general responsibilities of line management.
Any specific health and safety responsibilities allocated as part of the Natural England’s
management arrangements for health and safety must form part of their job role.

a) The Board is ultimately responsible for all health and safety matters within Natural
England. This includes:
i. Approving Natural England’s Health and Safety Policy
ii. Ensuring Natural England complies with all relevant health and safety legislative
changes
iii. Receiving an annual health and safety management report from the Chief Executive
Officer
iv. Seeking periodic reviews of the effectiveness of management structures and that risk
controls for health and safety are carried out, and
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Our Health and Safety Policy

v. Allocating adequate resources (time, people and finances)

b) The Chief Executive Officer is responsible to the Board for ensuring Natural England
fulfils its health, safety and wellbeing responsibilities. This includes
i. Overseeing the implementation of this Policy and the achievement of its objectives

ii. Ensuring that this Policy is kept up-to-date, in line with organisational and legislative
changes

iii. Visibly leading, promoting and reinforcing good health, safety and wellbeing
management standards

iv. Seeking assurance with the Chief Officers on how risks are being managed through
interrogating, monitoring progress and achievements against Key Performance
Indicators, and

v. Allocating adequate resources (time, people and finances)

c) Chief Officers and Chief Scientist are individually and collectively responsible for
ensuring Natural England delivers this Health and Safety Policy and complies with its
legal duties. Thisincludes:

i. Providing active and visible leadership for health, safety and wellbeing within Natural
England
ii. Adopting good health and safety management standards and practices

iii. Ensuring that business plans and decisions reflect this Health and Safety Policy and
any associated strategies through monitoring and reviewing Natural England’s health
and safety performance,

iv. Providing progress management reports to the Chief Executive Officer against Key
Performance Indicators and through other management reporting processes as
appropriate

v. Allocating adequate finances for health and safety purposes
In addition:

vi. The Chief Scientist holds specific responsibilities for the:

¢ Natural England Diving Contract
e implementation of the associated Diving Operations Policy Supplement, and
¢ monitoring of the Diving Operational Standards and Guidance.

vii. The Chief Operating Officer provides leadership through specific responsibilities:

e across the Natural England’s Area Teams to safely and effectively deliver their
remit; and

¢ by enabling national teams to safely engage and operate cross-functionally to meet
strategic, organisational and cultural change

d) Directors, Heads of Teams and Area Managers are individually responsible for
the effective management of all health, safety and wellbeing matters associated with the
activities and locations that you control by:

i. Providing Natural England with the leadership requiredto achieve this Health and
Safety Policy, ensuring it is implemented through Business Strategies and Delivery
Plans with clear objectives
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Our Health and Safety Policy

Vii.
viii.

. Ensuring this Health and Safety Policy is implemented consistently across all teams

by considering health, safety and wellbeing issues as part of the planning and
decision-making processes

iii. Ensuring that Teams’ health, safety and wellbeing plans are progressed and delivered

Leading by example
Identifying any organisation-wide occupational health, safety and wellbeing issues

. Establishing and maintaining clear effective verbal arrangements and communication

mechanisms for managing health, safety and wellbeing within your teams in so doing
meeting policy and statutory requirements

Ensuring the proportionate and sensible management of all significant risks
Checking the adequacy of your teams’ risk control policy, standards, operational and
implementation arrangements

Taking positive action to address any weaknesses and to improve performance, and
Monitoring and liaising with other Teams on common issues where health, safety and
wellbeing responsibilities overlap whilst allocating the resources (time, people and
finances) necessary to achieve all the above.

e) Managers and People Leaders are individually responsible for managing all health,
safety and wellbeing aspects associated with the matters under your control. This
includes:

Vi.

Vii.

viii.

The day-to-day implementation of this Policy, its associated Policy Supplements,
Operational Standards and the arrangements that are relevant to your role

. Contributing to the success of this Policy, its aim, commitment and objectives through

the Strategic Plan

iii. Demonstrating through your Teams’ action plans positive results against key

performance indicators

Ensuring that the health, safety and wellbeing risks associated with the matters under
your control are properly assessed and managed

Ensuring that all your staff, volunteers and contractors are provided as appropriate,
with the necessary information, support, training and supervision in all aspects of
health and safety relevant to the work activities

Ensuring that all health, safety and wellbeing incidents involving your staff, volunteers
and contractors and, as appropriate, the public are reported, recorded and
circumstances investigated in line with statutory requirements and following relevant
Policy Supplements, Operational Standards and Guidance

Consulting with the relevant Manager, People Leader, Health, Safety and Wellbeing
Advisers and Union Safety Representatives about any health, safety and wellbeing
matters to seek clarity, support or specialist guidance

Liaising with other Managers on common issues where health, safety and wellbeing
responsibilities overlap, by escalating and sharing lessons learned through
appropriate channels as necessary

Ensuring that health, safety and wellbeing issues are considered and incorporated
into your work planning and decision-making processes

H&S Policy
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Our Health and Safety Policy

X. Providing information regarding external supportservices Natural England offersfor

Staff’s wellbeing

xi. Providing adequate resources (time, people and finances) for these purposes, and
xii. Fulfilling any other responsibilities allocated to you by the Natural England’s health

and safety management arrangements for your Team

4. Our Teams’ Responsibilities
The following have responsibility for the management and delivery of the health, safety and
wellbeing of specific functions and teams across Natural England. This is in addition to their
general responsibilities outline in 3.1 and 3.2 above.

4.1 National Operations Teams

The National Operations Teams deliver work directly and together with Area Teams,

covering:
Management of Natural England’s NNR vehicles, machinery and equipment risks
Management of the risks associated with the activities carried out by Volunteer Bat
Roost Visitors Contract
NNR office management, structural buildings, land estate, and the additional
responsibilities provided in the associated NNR Policy Supplements
Provision of adequate resources (time, people and finances) are in place to
consistently manage and monitor the health, safety and security risks associated with
NNR staff, Volunteers and Contractors work activities, and
Fulfilling any other responsibilities allocated by the Natural England’s health and
safety management arrangements for your Teams

4.1.1 Operational Delivery and Programme and Business Management

These Teams provide arange of national projects, including business
management, and resource planning to support and give guidance to Natural
England. It also hosts health and safety for the whole organisation.

4.1.2 Health and Safety Team

This Team provides an internal source of professional specialist advice, guidance
and support for the Natural England Board, the Natural England Executive
Committee, Chief Officers and Natural England Teams, this includes:

Our Strategy, Policy and Plans

We:

i. Develop and provide Natural England’s
e H&S Strategy and Action Plan, and
e Wellbeing Strategy and Delivery Plan

ii. Assistin the development, focus and implementation within Natural England’s
Teams Business Action and Improvement Plans

iii. Keep this Health, Safety Policy updated and its associated Policy
Supplements, Standards and Guidance under review
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Our Health and Safety Policy

NATURAL
ENGLAND

iv. Develop sensible and proportionate risk management arrangements that
enable Natural England’s Teams to implement this Policy by scrutinizing
corporate health and safety performance

Our Advice, Guidance and Competency
We:
v. Provide targeted, qualified supportand interventions where required to help
vi. Natural England’s Teams address specific health and safety issues
vii. Provide appropriate staff support servicesfor occupational health, hygiene and
wellbeing
viii. Create and maintain an up-to-date reference library on the intranet
ix. Source competentthird-party providers of specialist health, safety and wellbeing
services and training media options, where required

Our Communication, Consultation and Collaboration
We:

X. Advise the Health and Safety and Diversity and Inclusion Steering Groups about
any changes required to keep them up-to-date

xi. Provide Health, Safety and Wellbeing Management Information and Health and
Safety Strategic Direction to the Chief Executive Officer and Senior Management
Leadership Group(s)

xii. Develop and maintain good working relationships with the Enforcing Authorities,
DEFRA Support Services, Defra Networks and other third-party strategic
Contractors and Trade Union Partners.

xiii. Consult with Trade Union Safety Representatives on health and safety Policies
and Standards.

Measuring Outcomes
We:
Xiv. Support Health and Safety Key Performance Indicators (KPIs) to:

¢ evaluate how well organisational health and safety obligations are being met
against the KPls

e seek greater assurance of business strategies and processes through
monitoring and auditing

e improve the aim of health and safety consistency within our NNRs and
Business Areas through arange of collaborative projects, and

¢ Identify and sensitively investigate through analysis of ill-health records and
help to prioritise and reduce work-related ill-health and to improve the
wellbeing of our Staff

4.1.3 Licensing Team

This Team provides standards, procedures, guidance, advice and co-ordination
of health and safety matters associated with the Wildlife Incident Investigation
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Our Health and Safety Policy
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Scheme (WIIS) cases, including training specifically, use, storage and
maintenance of breathing apparatus

5. Governance, Assurance and Legal Services

These services help Natural England to achieve its health, safety and wellbeing objectives

by:

i. Identifying the common issues that exist cross the organisation

i. Recommending appropriate risk management solutions

iii. Providing a consultation and communication process with Trade Union Partners

iv. Providing Teams with a means of communication on these aspects

v. Providing Business Continuity through an approach that deals with incidents such as
severe weather conditions, serious transport problems, floods, civil unrest or significant
issues that affect our buildings or IT systems to return business back to normal as quickly
as possible.

In addition:

a) Audit and Risk Assurance Committee advises the Board and Chief Executive by
reviewing the adequacy of all - Natural England’s Health and Safety Policy and
associated Policy Supplements, Standards and Guidance through an annual report by
the Chief Operating Officer to receive assurance that Natural England is managing its
health and safety risks.

b) Health and Safety Steering Group (Chaired by: Chief Operating Officer)
oversees the development, introduction, improvement and maintenance of Natural
England’s health, safety and wellbeing management arrangements on behalf of the Chief
Executive.

c) Equality, Diversity and Inclusion Steering Group (Chaired by: Chief Scientist)
inputs into the development, introduction, improvement and maintenance of Natural
England’s wellbeing work on activities relating to Social Wellbeing.

d) Trade Union Partners (The Joint Union Forum) appoint trained H&S
representatives who perform a critical role in formally representing the health and safety
interests of Natural England’s staff (union members and non-members). The legal
underpinning of the role of the Health and Safety Representatives and how Employers
engage with themis detailed in: Safety Representatives and Safety Committees. The
Regulations, Codes of Practice and Guidance relating to the Safety Representatives and
Safety Committees Regulations, 1977. TUC 2015. “The Brown Book”

Trade Union Partner nominated Representatives will attend the:
e Health and Safety Steering Group
e Equality, Diversity and Inclusion Steering Group, and
e H&S Committees
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Our Health and Safety Policy

6. Natural England Health and Wellbeing Support Services

The following Health Support Services (Internal and External) provide Advice, Guidance and
Assistance for our Staff for the management and delivery of specific health and wellbeing

support:
Health & By Whom Health and Safety Statement
Wellbeing Support
Services
Employee Vita Health Group A free confidential service available to all Natural
Assistance (24 hours aday, 7 England employees covering: debt, legal, personal,
Programme (EAP) days aweek) work-related practical and emotional support.

Mental Heath
Internal Support

External Support

Occupational
Health Service

Stress, Anxiety,

NE Mental Health
Champion

DEFRA & NE Mental
Health First Aiders
Buddies & Leads
Samaritans

Mental Health at
Work, Remploy &
GP

External Services

Managers & Team

Natural England acknowledge that mental health
problems can make a substantial, adverse effect on
daily life and may be classified as a disability under the
Equality Act 2010, also that staff who are experiencing a
mental health problem will not be discriminated against.
NE provides a range of services for

Staff mental health and wellbeing through signposting
those experiencing poor mental health to support
information both internally and externally.

This service is independent and confidential provided for
H&S issues of: emotional wellbeing, musculoskeletal
(muscles and bones) problems; sickness absence,
workplace injury, potential workplace adjustments,
including dyslexia assessments.

Natural England acknowledges the importance of

Depression Leaders identifying and reducing the causes of workplace stress
Stress Awareness, through HSE risk management standards. NE provides
Reduction, & Stress Awareness guidance, training, reporting and
Resilience investigating procedures to provide speedy Staff support
plans without discrimination
Disability External Business Natural England actively encourages Staff to disclose
Disability Forum any disability, so the correct support can be putin place.
Consultancy Advice  NE encourages use of Employee Passports for all staff,
Service in addition to a Workplace Adjustments Advisory Panel
NE Workplace to support Line Managers and Staff for workplace
Adjustments adjustments.
Advisory Panel
Trade Union Joint Union Forum NE and The Joint Union Forum representatives (who
Partners representatives represent a joint union view), plus other reps (from both
Prospect unions) recognises the:
PCS Trade Union Partnership Agreement between the Trade Union
FDA Representatives Partners and Natural England
Value that Staff's engagement, through Union
Representatives achieve effective health, safety and
wellbeing consultation and communication
H&S Policy
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7. DEFRA & Natural England Health and Safety Support Services

The following have responsibility for the management and delivery of specific health, safety
and welfare support services for Natural England:

H&S Support By Whom Health and Safety Statement
Services
Communication NE (Internal Engages with H&S Agenda to inform NE staff to meet
(Internal) Comms) NE’s H&S aims, commitment and initiatives
Provides intranet and document standards for publishing
DDTS Content H&S documents to enable easy access, search
Team _~ . L .
ICT/DDTS capabilities for use with assistive technology, reading
capability for mobiles and other media promotional

DDTS information.

DEFRA Ensuring that NE’s IT and telephony equipment complies
with legal requirements, internal systems safety and
security standards

Finance DEFRA DEFRA (budget holder) provides H&S Budget.

NE Business  BMT provides information and advice on a wide range of

Management  tinance topics including managing public money,

Team (BMT) expenses, budgeting management and planning.

Human Resources DEFRA Provides a source of professional Human Resources
NE Business  advice, guidance and support for the Board, the Executive
Partner Board and Natural England’s Teams
Knowledge and Knowledge Provide secure information, records management and
Information Adyvisers document retention schedule. Supplies networking media
Management with communication tools to assist teams to share health,
safety and wellbeing information and supplies online
applications for H&S training courses.
Procurement DEFRA GC Procurement is responsible for ensuring that NE agreed
Business health, safety and wellbeing requirements are
Eg:‘ftﬂrt]i:rnShip incorporated into all procurement policies and processes.
Property DEFRA DEFRA supplied facilities and office management
Office Business services are responsible for satisfying themselves that
Management Partner the premises used by our staff are maintained and meet
the requirements of all current health, safety, welfare and
wellbeing Acts and Regulations. Such activities include:
e The physical structure, support services and working
environment of Natural England’s work centres and
other facilities (excluding IT and telephony)
¢ Fire risk assessments, physical fire safety precautions,
fire warden and first aid training required in Natural
England’s offices, and
e Exception reporting and assurance monitoring is
provided by DEFRA Group facilities management team
Abbreviations: DEFRA GC — Defra Group Commercial: ICT- Information and Communication
Technology: DDTS-Digital Data &Technology Services
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