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INSTRUCTIONS TO TENDERERS

[bookmark: _Toc199240192]Introduction
1.1 This Invitation to Tender (the “ITT”) for the Provision of the Storage, Maintenance & Installation of Christmas Lights has been issued by Tamworth Borough Council (the “Council”) as a single stage competitive procurement process for a below-threshold contract under the Procurement Act 2023.  The completed Additional Information form, Appendix 3 together with the response to the ITT (the “Tender”) will form the formal application for the contract referred to above.  For the Additional Information and the Tender to be considered the completed Additional Information and Tender response must be returned by the due date and time set out at the end of the Instructions for Tenderers.  Failure to return the completed Tender and Additional Information response will result in disqualification from the evaluation process. Late Tender and Additional Information responses will not be considered and will be automatically disqualified.

[bookmark: _Toc199240193]Purpose and Scope of the Contract
The Council wishes to enter into a contract(s) (the “Contract(s)”) for the Provision of the Storage, Maintenance & Installation of Christmas Lights by seeking competitive tenders (“Tenders”) from suitably qualified tenderers (“Tenderers”) in response to this Invitation to Tender (“ITT”) with a view to establishing a Contract with a single contractor (the ‘Contractor’) for the provision of the aforementioned services (“Services”). 


The term of the Contract shall be fixed for a period from 06 January 2026 to 31 December 2028 with the option to extend for a further one (1) plus year subject to Council requirements, the continuing availability of funding, satisfactory delivery of the Services and the agreement of both Parties.

The Services to be undertaken are those outlined in Schedule 1 – Specification.

The price breakdown and rates for the provision of the Services shall be as set out in Schedule 2 – Schedule of Rates and this will form part of the Contract between the Parties.

The Form of Tender is attached for completion by the Tenderer at Schedule 3.

Any Contract resulting from this ITT shall conform to the Draft Form of Contract as set out in Schedule 4.

Evaluation Guidance may be found at Appendix 1.

Additional Information to be completed by the Tenderer is attached at Appendix 3.


[bookmark: _Toc199240194]Conditions of Tender
Tenderers accept that by responding to this ITT and in the event their Tender is accepted, the successful Tenderer will enter into and execute a Contract in the form set out in this ITT document, and subject to the Terms and Conditions of Contract without amendment, deletion or addition.  Terms and Conditions of Contract shall be as set out at Schedule 4– the Draft Form of Contract.  Alterations, variations or qualifications must not be made to the Draft Form of Contract by the Tenderer, unless signified as acceptable in the Tender documentation, without first obtaining the prior written consent of the Council.

Tenderers also accept that by responding to this ITT, they are accepting that the terms and conditions of the Tender and any subsequent Contract are in all circumstances fair and reasonable in all respects and the Contractor shall be bound by the Terms and Conditions of the Contract forthwith and with effect from the Commencement Date of the Contract.

The Council undertakes to consider all Tenders received in response to this ITT and in consideration the Tenderer agrees and accepts that any Tender submitted by the Tenderer shall remain open for acceptance for a period of ninety (90) days from the closing date for the receipt of Tenders, and shall not alter, amend, vary or withdraw without the prior written agreement of the Council.

[bookmark: _Ref199921089]The Council is not obliged or bound to accept the lowest or any Tender.

The Council will not be responsible for any costs or expenses incurred by the Tenderer in connection with the preparation or delivery of their Tender.

Tenders must include prices for all Services to be provided and any work to be undertaken in order to provide the Services as defined in the Specification.  Alterations, variations or qualifications must not be made to the Specification by the Tenderer, unless signified as acceptable in the Tender documentation, without first obtaining the prior written consent of the Council.  Where such alterations, variations or qualifications are permitted then, unless otherwise agreed in writing by the Council, the Tenderer must provide prices for both the original and the revised Specification.

The Tenderer warrants that in the event that its Tender is accepted by the Council and a Contract is established, it has, and shall continue for the valid term of the Contract to ensure that it will commit sufficient resources, materials, finances, adequately and appropriately trained and skilled employees as are necessary in order for the Contractor to provide the Services in accordance with the provisions and standards set out in the Specification and the Contract.

Tenderers should be aware that information supplied in any submission to the Council may be disclosed to third parties who make a request in writing under the Freedom of Information Act 2000. The FOIA requires the Council to confirm whether it holds the information requested by the third party and to provide copies of the information unless the information is wholly or partially exempt from disclosure. The statutory exemptions include information supplied in confidence or which is commercially sensitive. Tenderers must specify with their Tender submission what, if any, information they consider to be in confidence or commercially sensitive and explain why.  Whether the information is exempt is for the Council to decide but the Council shall take into account any representations made by Tenderers.  The Information Commissioner may be the ultimate decision-maker on whether information is exempt.  Prospective Tenderers should make themselves aware of the implications of the FOIA. The Information Commissioner’s website (http://www.ico.org.uk/) provides further guidance on the FOIA.

The Council is responsible for determining the IR35 status of a contractor where they fall under the definition of a personal services company, and will be required to deduct tax at source, including Pay as You Earn (PAYE) and National Insurance (NI), through the Real Time Information (RTI) system where appropriate.

[bookmark: _Toc198201078]Conflicts of Interest
[bookmark: _Ref456349365]Tenderers are responsible for ensuring that no actual, potential or perceived conflicts of interest (within the meaning of the Act) exist between themselves and the Council or its advisers. Tenderers must notify the Authority immediately of any actual, potential or perceived conflict of interest.
In the event of any actual, potential or perceived conflict of interest, the Council shall in its absolute discretion decide on the appropriate course of action. The Council reserves the right to:
1.1.1 exclude any Tenderer that fails to notify the Council of an actual, potential or perceived conflict of interest, or where an actual conflict of interest exists
1.1.2 request further information from any Tenderer and require any Tenderer to take reasonable steps to mitigate a conflict of interest. This may include requiring any Tenderer to enter into a specific conflict of interest agreement with the Council. Failure to do so may result in the Tenderer being excluded from participating in, or progressing as part of, the Procurement process 
The Council strongly encourages Tenderers to contact the Council as soon as possible using the Portal should it have any concerns regarding actual, potential or perceived conflicts of interest. 
The Council confirms that, prior to the issue of the Tender Notice in this Procurement, a conflict assessment has been prepared in accordance with the Act.



[bookmark: _Toc199240195]Issue of Further Information
The Council expressly reserves the right to issue further instructions and clarifications and to alter and amend any of the documents comprised in this ITT up to the final date for receipt of tenders.

Should the Tenderer have any queries requiring clarification prior to the submission of their Tender in respect of any part of the Tender Documentation, they must submit a written request via the correspondence facility on in-tend. Any such requests must be made in writing by no later than Thursday 27 November 2025. Queries and/or requests for clarification will not be answered after this deadline. Replies will be sent to all Tenderers as a Clarification Notice via in-tend, although the anonymity of the person raising the query will be maintained.

A Tenderer will be deemed for all purposes connected with the Tender and the Contract to have carried out all research, investigations and enquiries which can reasonably be carried out and to have satisfied itself as to the nature, extent, volume, and character of the Services associated with providing the Provision of the Storage, maintenance & Installation of Christmas Lights. The extent of the resources, personnel and any equipment which may be required to fully provide the Services and any other matter which may affect its Tender shall be deemed to be understood by the Tenderer.  The Tenderer shall have no claim whatsoever against the Council in respect of such matters and in particular (but without limitation) the Council shall not make any payments to the Tenderer save as expressly provided for in the Contract and (save to the extent set out in the Contract) no compensation or remuneration shall otherwise be payable by the Council to the Contractor in respect of the Services by reason of the Specification being different to that envisaged by the Tenderer or otherwise.

Price & Rates Schedule

All prices and rates shall be exclusive of Value Added Tax but must include all charges, costs, disbursements, and expenses (including, without limitation, all costs and charges for labour, parts, materials, travelling and other expenses, all relevant taxes, other than Value Added Tax, duties and other relevant and applicable sums).

TUPE 
The Transfer of Undertakings (Protection of Employment) Regulations 2006 (as amended) (“TUPE”) may apply to the workforce of the incumbent contractor in relation to the Services under the Contract.
Whether or not TUPE applies is a matter of law.  This can finally be determined only by an Employment Tribunal.  If TUPE applies, the existing workforce of the incumbent contractor who are assigned to the Services immediately before the Commencement Date will transfer, unless they choose not to, to the Contractor on their existing conditions of employment.  The Council recommends that Tenderers seek their own legal advice regarding this area of employment law.
The Tenderer will be responsible for dealing with all TUPE issues arising from the Contract and no costs or liability will fall on the Council.
TUPE information provided by the incumbent contractor will be made available to each Tenderer on receipt of their completed Non-Disclosure Agreement.  Tenderers are advised to complete and submit this document promptly as an attachment using the correspondence facility on the in-tend portal in order to obtain this TUPE information in a timely manner.  The Council does not guarantee the validity or accuracy of any TUPE information provided and is not to be liable to any Tenderer for any inaccuracies in such information.

Information Required with Tender Submission

Where specified in the ITT document, Tenderers must provide their responses in the order and manner requested.  It is not sufficient to merely state that the Tender is “compliant” with the requirement/service specification stated.  All Tenders will be verified to ensure that all of the details and information requested has been provided.
Tenderers must complete the Additional Information Form at Appendix 3.  
Tenderers must supply method statements of how they will provide the Services and fulfil the requirements of any subsequent Contract.  The method statements will, where relevant, briefly demonstrate how previous experience of similar and successful projects will be utilised to beneficially deliver the Services.  Further information on the details to be provided and how this will be scored are provided in the Evaluation Guidance at Appendix 1.
Tenderers must provide the contact details of referees for whom the similar type projects have been performed by the Tenderer as described above.  Details must include postal, telephone and e-mail addresses.  The Council may take up references but these will not be subject to scoring and is for the purpose of verifying and validating the information contained within the Tenderer’s submission.
Tenderers must indicate if any of the processes, Services or works (or any parts thereof) are to be sub-contracted and state the sub-contractors that the Tenderer is proposing to use.  The Council shall have the right to require that the Tenderer provides further commercial and technical details related to the sub-contractor(s) at the discretion of the Council, and the Tenderer shall be obliged to provide such details as may be requested.
The Tenderer must complete Schedule 2 – Schedule of Rates of this ITT document, Appendix 2 Proposal Submission Form, Appendix 3 Additional Information, Non-Collusion Certificate and Form of Tender at Schedule 3 based upon the requirements in the Specification at Schedule 1. The Schedule of Rates shall form Schedule 2 to any subsequent Contract awarded.  The rates submitted by the Tenderer shall be firm and fixed for the term of any subsequent Contract.

[bookmark: _Toc199240196]Social Value
Before starting a procurement, the Council is legally required by the Public Services (Social Value) Act 2012 to consider how the services they propose to procure "might improve the economic, social and environmental well-being" of the area in which the services are to be provided (section 1(3) Public Services (Social Value) Act 2012). In meeting this requirement, the Council looks to achieve social value from all goods, works and services that it procures and as a result includes social value as part of its assessment of value for money and determining the most advantageous tender. The Council is actively seeking contractors who share their commitment to proactively deliver additional social value to the Borough. Bidders are free to choose those measures that are proportional and relevant to their business and this specific Contract from the attached Social Value Priorities and Pledges document. 

Delivery of social value measures (“Social Value”) should not be included as an additional cost to the cost of delivering the Services.

Evaluation Guidance for the Social Value element is provided in Appendix 1.

[bookmark: _Toc199240197]Award Process
All Tenders will be verified to ensure that all of the details and information requested has been provided.  The evaluation process aims to identify the most advantageous Tender.  The successful Contractor will be selected on this basis and the Contract awarded.  As stated in paragraph 3.4 above, the Council is not obliged or bound to accept the lowest or any Tender. 

The criteria to be used by the Council in the evaluation process will be those set out below which include:

1.1.3 Price

1.1.4 The overall weighting for the Tender Price is 50%.  The Total Tender Price will be evaluated using the following methodology:

Lowest Total Tender Price x Weighting = Score
    Total Tendered Price

1.1.5 Quality

	ITEM
	CRITERIA
	WEIGHTING

	1
	Price
	50%

	2
	Quality
	45%

	3
	Social Value
	5%



A more detailed breakdown of criteria, sub-criteria and how Tenders will be scored may be viewed at Appendix 1, Evaluation Guidance and Appendix 2, Proposal Submission Form.

Tenderers must provide sufficient written evidence to the Council in their Tender submission to fully demonstrate their skills and experience in relation to the above items in line with key deliverables identified in Schedule 1.
The Council aims to comply with its obligation of transparency in the procurement process.  However, the Council reserves its right not to provide information relating to the evaluation process including where, in the reasonable opinion of the Council (which shall be final), the provision of such information may compromise commercial confidentiality of any party.
The Council may take up references provided by the Tenderer where requested, but these will not be subject to scoring and are for the purpose of verifying and validating the information contained within the Tenderer’s submission.
During the process of evaluating Tenders, the Council may seek clarification from Tenderers relating to their Tender submission.  This will usually be conducted via the correspondence facility on in-tend but may, where considered appropriate, be conducted at a meeting.
1.1.6 Indicative Timetable:

	06 November 2025
	ITT posted on in-tend e-procurement system, Find a Tender service

	27 November 2025
	Last Date for Clarifications to be submitted

	04 December 2025
	Tender submission deadline

	W/C 08 December 2025
	Evaluation of bids/Clarifications

	W/C 15 December 2025
	Contract Awarded and notices posted on in-tend, Find a Tender

	17 December 2025
	Contract Finalisation and Signature

	06 January 2026
	Service commencement






[bookmark: _Toc199240198]Disqualification of Tenders
The Council reserves the right to disqualify Tenders received where the Tender:
1.1.7 does not comply with the Specification or any other conditions as stated in the ITT document; and/or
1.1.8 does not include all documentation or information requested/required by the Council as stated in the ITT document; and/or
1.1.9 requires or implies any variation to the terms and conditions of the Contract as set out in the ITT document; and/or
1.1.10 includes prices, costs and/or rates which are stated in the Tenderer’s Tender as being subject to variation or are uncertain, imprecise or not presented in the form prescribed in the ITT document; and/or
1.1.11 is delivered late due to any reason whatsoever. It is the sole and absolute responsibility of the Tenderer to ensure that its Tender response is made electronically by the due date and time specified in the ITT document.

The submission of false or incorrect information or declaration(s) will invalidate the Tender and, if not identified by the Council until after the award of Contract, will be considered a fundamental breach of the Contract.

[bookmark: _Toc199240199]Commercial & Technical Contacts
[bookmark: _Ref199921276]Any correspondence of a commercial nature related to this ITT (including Tender procedures, terms and conditions of contract, etc) or technical questions regarding the specification must be directed through the correspondence facility on the in-tend portal at https://in-tendhost.co.uk/tamworthbc for the attention of:

The Procurement Team
Tel:  01827 709371

The telephone number should only be used in relation to problems described at 13.5 below.

[bookmark: _Toc199240200]Tender Returns
The Council must receive the Tenderer’s fully priced Tender by the return time and date specified at 13.4 below.

LATE RETURNS WILL NOT BE ACCEPTED AND WILL BE AUTOMATICALLY DISQUALIFIED

Tenders must be submitted electronically using the ‘Submit my Return’ function on the in-tend portal at https://in-tendhost.co.uk/tamworthbc in either PDF format or in a format which is compatible with Microsoft365.  Tenders submitted by any other means will not be considered, unless otherwise directed, and will be disqualified.

Electronic links to other websites, or similar, where completed Tender or associated documentation may be viewed or downloaded by the Council will not be accepted.

[bookmark: _Ref199921299]Tenders, together with any supporting documentation, must be received electronically at the in-tend portal by no later than: 

            14.00 hrs Thursday 04 December 2025

[bookmark: _Ref199921251]Late receipt of electronic documentation will result in the disqualification of the submission.  Tenderers are advised, wherever possible, to submit their documents electronically well before the submission deadline as submissions attempted close to the deadline may experience delays and may result in some Tender documentation not being received and accepted.  Any problems uploading submissions must be reported to and received by the Procurement Team, listed at 12.1 above, before the submission deadline.  The time taken to identify and resolve problems at short notice where the Tenderer is culpable may exceed that remaining to the submission deadline and thus result in disqualification of the attempted submission.  Where Tenderers are unable to upload their submission and the report of the problem is received after the submission deadline, this will result in the disqualification of the submission.  The Council accepts no liability of any kind for any submissions that are incorrectly or not delivered.  It is the Tenderer’s responsibility to ensure that their Tender documentation is submitted electronically before the closing date and time indicated at paragraph 13.2 above.





[bookmark: _Toc199240201]SCHEDLUE 1 - SPECIFICATION

1. Introduction

1.1	The Council requires the Contractor to fully manage the installation, maintenance and removal of the Christmas lights and associated electrical installations within Tamworth town centre and agreed delegated areas.

1.2	The Council provides an extremely successful Christmas event featuring local entertainment, businesses, agencies and members of the public.  This event has proved both popular and successful for many years and is focussed on the countdown to “Switching on the Lights” which is the finale of an important day in the calendar for both the Council and the public which it proudly serves. The Contractor will be expected to manage the removal of the Christmas lights for January 2026 and subsequently the installation, maintenance and removal for the Christmas periods of 2026/2027, 2027/2028 and the installation and maintenance for Christmas period 2028 in support of this event.

1.3	The Contractor must be a member of a professionally approved electrical body such as NIC EIC, ASLEC, EAC, HEA, HERS or equivalent during the term of the Contract.   

2. The Service Requirement

2.1	The Contractor will be expected to conduct the following procedures in an efficient, safe, successful and cost-effective manner:

a. remove all the Christmas lights from their locations within the town in early January, (this includes the removal of the small Christmas trees and lighting) make a detailed plan of the locations of the lights, Power Supplies, and all other matters necessary for subsequent future installations.  The Contractor will issue an annual report to the Council containing this information.

b. collect the lights and associated equipment and store the lighting in a suitable and secure facility during the “down season” (between Christmas periods).  Time must be allocated by the Contractor to enable a thorough check over of the systems before their timely installation for the Christmas event. The Contractor will repair any faults and replace broken/expired lights with new replacements on a like for like basis.  Lights shall be installed in October/November (in agreement with the Council) allowing time to fully check the installation and the correct functioning of the lighting.

c.	store all equipment and ensure that it is contained in a secure environment where it shall be kept in good condition for future use.

d. 	carry out all required and associated tests before and during installation and record the information for a report to the Council. This shall include PAT testing, pull testing and testing of all anchor points.  All equipment and material testing must be carried out to the associated ISO/ Health & Safety/ Industry standards or equivalent and be legally compliant.

e.	ensure that all installations shall be carried out by qualified and fully competent operatives in a safe manner.

f.	respond within twenty-four (24) hours to all relevant faults over the Christmas Lighting period which is normally about six (6) weeks. All faults or issues will be repaired and corrected within a four (4) day period (including weekends) from notification of a fault by the Council.

g.	liaise with the Tamworth Events Team and arrange to be present at the time of “Switching on the Lights” for the purpose of activating the switch on. The Contractor will be available for regular updates by phone on the days leading up to “Switching on the Lights”.

h.	provide all required equipment and appropriate vehicles required for the installation i.e. Cherry pickers, vehicles to transport equipment/columns etc. (Please note that no heavy vehicles are allowed onto the footpath that runs along the top of the bandstand beds).

i.	install columns within agreed and appropriate locations to support the required festoons within the area. These will be installed safely and secured correctly by appropriately trained, certificated and competent operatives.

j.	install lighting in George Street/Market Street and the Market Square when the Markets are not present to avoid causing problems with the market events. Normal Market Days are on a Tuesday & Saturday but there may, on occasion, be the possibility of a seasonal special market. The Council will provide the Contractor with advance warning of any such additional markets as and when they are planned.

k.	ensure installations in the town centre take into account the busy times of day and that these times are avoided for carrying out any installation or repair work.

l.	check and inspect the lighting and all installations on a weekly basis during the Christmas Lighting period.

m.	liaise with the Council to ensure the lighting up times are agreed and to adjust any timers accordingly. 


3.	The Installations

3.1	The installations covered by the Contract shall include the following:

a. Light strings throughout the Castle Grounds top lawns and mill site (approximately 390m of light strings and 24 supporting columns);

b. Street catenaries in George Street, Market Street, Church Street and Colehill.

c. Column lights throughout the town Centre Bolebridge, Lower Gungate, Church Street, Holloway/Ladybridge etc.

d. Lights on the Council main offices (Marmion House) in Lichfield Street.

e. Tree lights for one approximately 30 ft tree and including a small number of shops & Council buildings erecting both tree (Normally 10 x 5ft) and lights in currently available sites.  Any additional trees or lighting required will be notified to the Contractor by the Council and shall be at a price to be agreed at the time between the Parties; (The Council may opt out of this but will inform the Contractor of plans)


3.2	Appendices 3 and 4 provide more details on the location of catenaries and lighting within the town.


4.	Refurbishment & Replacement

The Contractor will be expected to refurbish stock, wherever possible, to provide acceptable lighting displays with minimal loss of quality.  It is estimated that the number of bulbs requiring replacement per annum equates to between 10 - 20% of the current stock.  The Contractor will notify and obtain the written agreement of the Council prior to replacing any bulbs in excess of 20% of the current stock at the time.


5.	Additions

The Council may from time to time require additional services. This may include but not be limited to additional lighting, maintenance or storage, Christmas tree installation and removal. Any additional requirements will be notified to the Contractor by the Council and shall be at a price to be agreed at the time between the Parties. The Council reserves the right to change, add or omit the requirement to suit its current operational need. 




[bookmark: _Toc199240203]APPENDIX 1 – EVALUATION GUIDANCE

1. [bookmark: _Toc199240204]General Information
All Tenders will be verified to ensure that all of the details and information requested has been provided.  The Council reserves the right to disqualify any Tender submission that is incomplete or displays any issues listed in section 11 of the ITT Document.

Tenderers must provide sufficient written evidence to the Council in their Tender submission to fully demonstrate their skills and experience in relation to the items below in line with key deliverables identified in the Specification.  Tenderers will be expected to address and provide their response for each criterion in a clearly labelled manner. The Evaluation Panel will not search through large quantities of submitted data in an attempt to retrieve relevant information for each criterion.  Any Tender submission that does not clearly identify the response for each criterion may result in some or all marks for that criterion not being awarded.

The evaluation process will identify the most advantageous Tender and the successful Contractor will be selected on this basis and the Contract awarded.  The Council is not obliged or bound to accept the lowest or any Tender and Contracts may be awarded in whole or in part, or not at all.

An Evaluation Panel will mark the Tenders based on the Criteria set out in section 1.7 below and will individually mark the Tenders.  A moderator will consider if there are any anomalies in the marking and, if necessary, conduct a meeting with the panel to establish and record an agreed mark if required.

The Council reserves the right to seek clarification from any or all of the Tenderers during the evaluation period. This will usually be in writing via the in-tend correspondence facility but may, where considered appropriate, be conducted as a meeting.

After the receipt of Tenders, and following initial evaluation, the Council may issue written clarifications and/or hold clarification meetings with Tenderers to test the robustness of written submissions and the viability of specific delivery proposals.  As a result of any such written clarifications or meetings, marks awarded by the panel to Tenderers may be amended. The Council reserves the right to adjust scores accordingly, in-line with clarification responses, where appropriate. 

All Tenders will be scored on Price, Quality Question Responses and Social Value.

The criteria to be used by the Council in the evaluation process will be those set out in Appendix 2 - Proposal Submission Form
The table below sets out how marks will be allocated for each Quality question:


 Scoring Criteria 

	0
	Unacceptable
	Unable to assess due to the lack of evidence/unsatisfactory level of detail provided. The proposal does not demonstrate an understanding of the Council’s requirements and issues with the proposal either being non-compliant or with a major risk that the intended outcomes/ performance standards will not be achieved and delivered

	1
	Poor
	The proposal demonstrates extremely limited understanding of the Council’s essential requirements, with a significant risk that the majority of the intended outcomes/ performance standards will not be achieved and delivered with the level of evidence in support of the proposal deficient in the majority of areas. Proposal shows significantly more weaknesses than strengths.

	2
	Concern
	The proposal demonstrates some understanding and addresses some of the Council requirements. There is a risk that many of the intended outcomes/ performance standards will not be achieved and delivered with the level of evidence in support of the proposal deficient in certain areas and requires the reviewer to make assumptions. Proposal shows a balance of weaknesses and strengths.

	3
	Acceptable
	The proposal demonstrates reasonable understanding of all or most of the Council requirements and issues and provides an acceptable degree of confidence that all or most of the intended outcomes/ performance standards will be achieved and delivered with an acceptable level of evidence in support of the proposal, but with some minor reservations. Proposal shows more strengths than weaknesses.

	4
	Good
	The proposal demonstrates a good understanding of all of the Council’s essential requirements and issues and provides a high degree of confidence that all or most of the intended outcomes/ performance standards will be achieved and delivered with the level of evidence in support of the proposal fully meeting expectations.

	5
	Excellent
	An excellent response which demonstrates a comprehensive understanding of all of the Council’s essential requirements and issues and providing an exceptional degree of confidence that all or most of the intended outcomes/ performance standards will be achieved and exceeded in most respects with the level of evidence in support of the proposal exceeding expectations and demonstrating clear and strong evidence of delivery.



Once marked the score shall be calculated as follows:

 Mark Awarded x Weighting (%) = Score 
    Maximum Mark Available

1. [bookmark: _Toc199240205]Social Value
The overall weighting for Social Value is 5%.  

The weighting for this criterion is 5%.  The Tenderer is expected to provide details of the Social Value Pledges they intend to make as part of this contract. The Council is looking for Tenderers to be innovative with their Social Value offers but also be able to demonstrate that they have a credible process in place to deliver what is being offered. Please see the attached Social Value Priorities & Pledges to see our priorities and how you can help achieve them. The Pledges promised will need to be evidenced throughout the life of the contract. The Tenderer will be expected to demonstrate how they will monitor and report on the progress of their pledges to the Council.

Responses for Social Value will be marked on a scale of 0 to 5.  The table below sets out how these marks are allocated:

	Score
	Rating
	Rationale

	0
	Unacceptable
	Does not meet the requirement. Does not comply and/or provides insufficient information to demonstrate that the bidder has the understanding or ability to deliver social value commitments.

	1
	Very Poor
	Significant reservations regarding the bidder's understanding and ability required to provide social value, with little or no ' evidence to support the response

	2
	Concern
	Some reservations regarding the bidder's understanding and ability required to provide social value with minimal evidence to support the response

	3
	Acceptable
	Satisfies most aspects of the requirement. The response demonstrates the commitment, understanding and ability required to deliver social value, with evidence to support it and where the evaluator has reservations, these are minor in nature

	4
	Good
	Satisfies all or most aspects of the requirement with good clarity. The response demonstrates the understanding, relationships and ability required to deliver social value. The response clearly identifies clear local responses and provides a clear action plan for delivery.  Whilst there may be slight deficiencies in some areas these do not detract from the overall solution offered

	5
	Very Good
	Satisfied all aspects of the requirement. The response demonstrates exceptional local awareness, understanding and ability required to deliver social value. Response identifies factors that will offer a clear lasting legacy locally with a robust local action plan



The successful Tenderer will be chosen based upon the highest overall weighted scores identified through the Criteria Questions, Pricing evaluation and social value evaluation.
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