
APPENDIX 4:
RESPONSE TO QUALITY EVALUATION CRITERIA
PS/2025/127
SUPPLY OF TARMACADAM
Bidders shall respond to the questions as set out in this document.
Word limits are provided for each question where appropriate and bidders are required to use Arial Font 11 format.  Responses that exceed the word limits will only be scored up to the word limit point.  
Please ensure when providing additional supporting documents that these are submitted on 1 PDF document only (referencing the corresponding question numbers)  
[bookmark: _Hlk209691728]The maximum quality score for the written (quality) submission will be 40.00%  

	QUALITY CRITERIA
	% WEIGHTING



	
1. LOCATION OF BATCHING PLANT 

	Pass / Fail

	
2. CARBON REDUCTION 
       & ENVIRONMENTAL MITIGATION

	10%

	
3. CUSTOMER SERVICE & OPENING HOURS

	15%

	
4. MATERIAL QUALITY

	10%

	
5. SOCIAL VALUE

	5.00%

	
	40.00%











1.	LOCATION OF BATCHING PLANT
Please state the location of the batching plant for customer collections and the approximate drive time from our operational depot at Oliver Close, West Thurrock (RM20 3ED) avoiding toll routes. If an alternative nearby plant(s), operated by the same supplier is available, please state.
Maximum 300 words Arial Font 11 (Pass / Fail)
	
Bidders to enter their response to question (1) here:

















2.	CARBON REDUCTION AND ENVIRONMENTAL MITIGATION
Understanding the traditionally high environmental impact associated with the production processes of tarmacadam surfacing products, please explain how your organisation meets the points in the Specification Section 8 - Carbon Reduction and Environmental Mitigation
Maximum 300 words Arial Font 11 (weighting 10 %)
	
Bidders to enter their response to question (3) here:



















3.	CUSTOMER SERVICE & OPENING HOURS
Please explain your customer service (including ordering arrangements) and complaints handling process you propose to provide under this contract.
Please state the opening & operating hours of the batching plant. 
[bookmark: _Hlk209694094]Maximum 350 words limits Arial Font 11 (weighting 15 %)
	[bookmark: _Hlk209694063]
Bidders to enter their response to question (4) here:


















	
5. 	MATERIAL QUALITY
	Please explain how you ensure the consistency and expected quality / required standard (BS EN 13108-4:2016) of the tarmacadam products being collected from your batching plant as set out.
 Maximum 300 words limits Arial Font 11 (weighting 10 %)
	

Bidders to enter their response to question (5) here:

















6.	SOCIAL VALUE
Please explain how you intend to meet the Authority’s Social Value requirements listed in Section 5 and Appendix 3 of the specification

Maximum 300 words Arial Font 11 (weighting 5 %)

	
Bidders to enter their response to question (6) here:
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