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This Agreement is made the ............................. day of ...............................................2025 

Between: 

 NEW FOREST DISTRICT COUNCIL of Appletree Court, Beaulieu Road, Lyndhurst, 
Hampshire, SO43 7PA (“the Council”); 

 PARAMOUNT WINDOW FASCIA LTD (Company Number 2737752)  whose 
registered office is 22-24 Brook Road, Wimborne. Dorset BH21 2BH (“Supplier”). 

 
BACKGROUND 

 The Council and the Supplier entered into an agreement related to supply and install 
External Doors, Fire Doors and Communal Entrance Doors (‘Master Agreement’) on 
01/09/2025 (as amended by the Parties from time to time) that may require the 
Supplier to process Protected Data on behalf of the Council. 

 This Agreement governs all processing of Protected Data undertaken by the Supplier 
under and in connection with the Master Agreement. 

 
1. DEFINITIONS 

1.1 In this Agreement: 

“Agreement” means this contract between the Council and the 
Supplier; 

“Commencement Date” means the date of this Agreement; 

“Controller” has the meaning given in applicable Data 
Protection Laws from time to time; 

“Data Protection Laws” means all applicable law relating to the 
Processing, privacy and/or use of Personal Data, 
as applicable to either Party or the Services, 
including: 

(a) the UK GDPR; 

(b) the Data Protection Act 2018; 

(c) the Privacy and Electronic Communications 
Regulations 2003 (SI 2003/2426); 

(d) any laws which implement or supplement any 
such laws; 

(e) any laws that replace, extend, re-enact, 
consolidate or amend any of the foregoing; 
and 

(f) all guidance, guidelines and codes of practice 
issued by any relevant Data Protection 
Supervisory Authority relating to such Data 
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Protection Laws (in each case whether or not 
legally binding); 

“Data Protection Supervisory 
Authority” 

means any regulator, authority or body responsible 
for administering Data Protection Laws; 

“Data Subject” has the meaning given in applicable Data 
Protection Laws from time to time; 

“International Organisation” has the meaning given in applicable Data 
Protection Laws from time to time; 

“Party” means the Supplier or the Council (as appropriate) 
and “Parties” shall mean both of them; 

“Personal Data” has the meaning given in applicable Data 
Protection Laws from time to time; 

“Personal Data Breach” has the meaning given in applicable Data 
Protection Laws from time to time; 

“Processing” has the meaning given in applicable Data 
Protection Laws from time to time (and related 
expressions, including process, processed, and 
processes shall be construed accordingly); 

“Processing End Date” means in respect of any Protected Data, the earlier 
of: 

(a) the end of the provision of the relevant 
Services related to the processing of such 
Protected Data; or 

(b) once processing by the Supplier of such 
Protected Data is no longer required for the 
purpose of the Supplier’s performance of its 
relevant obligations under this Agreement; 

“Processor” has the meaning given in applicable Data 
Protection Laws from time to time; 

“Protected Data” means Personal Data received from or on behalf 
of the Council, or otherwise obtained in connection 
with the performance of the Supplier’s obligations 
under this Agreement; 

“Services” means the services to be supplied by the Supplier 
to the Council under the Master Agreement 
comprising supply and install External Doors, Fire 
Doors and Communal Entrance DoorsError! 
Reference source not found.; 

“Staff” means all directors, officers, employees, agents, 
consultants and contractors of the Supplier and/or 
of any sub-contractor of the Supplier engaged in 
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the performance of the Supplier’s obligations 
under the Agreement; 

“Sub-Processor” means any Processor engaged by the Supplier (or 
by any other Sub-Processor) for carrying out any 
processing activities in respect of the Protected 
Data; 

“UK GDPR” means the General Data Protection Regulation, 
Regulation (EU) 2016/679, as it forms part of 
domestic law in the United Kingdom by virtue of 
section 3 of the European Union (Withdrawal) Act 
2018 (including as further amended or modified by 
the laws of the United Kingdom or of a part of the 
United Kingdom from time to time); 

“Working Day” means a day (other than a Saturday or Sunday) on 
which banks are open for business in the City of 
London. 

 
1.2 Unless otherwise expressly stated in this Agreement: 

1.2.1 This Agreement is subject to the terms of the Master Agreement and is 
incorporated into the Master Agreement. Interpretations and defined terms 
set forth in the Master Agreement apply to the interpretation of this 
Agreement. 

1.2.2 The Supplier’s obligations and the Council’s rights and remedies under this 
Agreement are cumulative with, and additional to, one another. 

2. CONFLICTS 

2.1 Unless otherwise expressly stated in this Agreement, in the event of any conflict or 
inconsistency between different parts of this Agreement or between this Agreement 
and the Master Agreement, the following descending order of priority applies: (a) the 
terms and conditions in the main body of this Agreement (highest priority); (b) the 
Schedule of this Agreement; (c) the Master Agreement, and subject to the above 
order of priority between documents, later versions of documents shall prevail over 
earlier ones if there is any conflict or inconsistency between them. 

2.2 The Supplier’s obligations and the Council’s rights and remedies under this 
Agreement are without prejudice and additional to the Supplier’s obligations and the 
Council’s rights and remedies under the Master Agreement. 

3. COMPLIANCE WITH DATA PROTECTION LAWS 

3.1 The Parties agree that the Council is a Controller and that the Supplier is a Processor 
for the purposes of processing Protected Data pursuant to this Agreement. 

3.2 The Supplier shall, and shall ensure the Sub-Processors and each of the Staff shall, 
at all times, comply with all Data Protection Laws in connection with the processing of 
Protected Data and the provision of the Services and shall not by any act or omission 
cause the Council (or any other person) to be in breach of any of the Data Protection 
Laws. 
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3.3 Nothing in this Agreement relieves the Supplier of any responsibilities or liabilities 
under Data Protection Laws. 

3.4 Nothing in this Agreement (or in the Master Agreement) affects the rights of Data 
Subjects under Data Protection Laws (including those in Articles 79 and 82 of the UK 
GDPR or in any equivalent Data Protection Laws) against the Council, the Supplier or 
any Sub-Processor. 

4. SUPPLIER INDEMNITY 

4.1 The Supplier shall indemnify and keep indemnified the Council against: 

4.1.1 all losses, claims, damages, liabilities, fines, interest, penalties, costs, 
charges, sanctions, expenses, compensation paid to Data Subjects 
(including compensation to protect goodwill and ex gratia payments), 
demands and legal and other professional costs (calculated on a full 
indemnity basis and in each case whether or not arising from any 
investigation by, or imposed by, a Data Protection Supervisory Authority) 
arising out of or in connection with any breach by the Supplier of its 
obligations under this Agreement; and 

4.1.2 all amounts paid or payable by the Council to a third party which would not 
have been paid or payable if the Supplier’s breach of this Agreement had 
not occurred. 

5. INSTRUCTIONS 

5.1 The Supplier shall only process (and shall ensure Staff only process) the Protected 
Data in accordance with Schedule 1 and the Council’s written instructions from time 
to time (including with regard to any transfer to which clause 10 relates) except where 
otherwise required by applicable law (and in such a case shall inform the Council of 
that legal requirement before processing, unless applicable law prevents it doing so 
on important grounds of public interest). 

5.2 The Supplier shall immediately inform the Council if any instruction relating to the 
Protected Data infringes or may infringe any Data Protection Law. 

5.3 The Supplier shall retain records of all instructions relating to the Protected Data 
received from the Council. 

6. SECURITY 

6.1 The Supplier shall, at all times, implement and maintain appropriate technical and 
organisational measures to protect Protected Data against accidental, unauthorised 
or unlawful destruction, loss, alteration, disclosure or access.  Such technical and 
organisational measures shall be at least equivalent to the technical and 
organisational measures set out in Schedule 1 and shall reflect the nature of the 
Protected Data. 

6.2 Except as agreed by the Parties by way of a binding variation of this Agreement, the 
Supplier may not make any change to the security measures it applies to the 
Protected Data from time to time to the extent any such change would conflict with 
the provisions of this Agreement. 

7. SUB-PROCESSING AND PERSONNEL 
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7.1 The Supplier shall not permit any processing of Protected Data by any agent, sub-
contractor, Sub-Processor or other third party (except its own Staff that are subject to 
an enforceable obligation of confidence with regards to the Protected Data) without 
the prior specific written authorisation of that third party by the Council that takes 
effect by way of a binding variation to this Agreement and only then subject to such 
conditions as the Council may require. 

7.2 The Supplier shall ensure that access to Protected Data is limited to the authorised 
persons who need access to it to supply the Services. 

7.3 The Supplier shall, prior to the relevant Sub-Processor carrying out any Processing 
activities in respect of the Protected Data, appoint the relevant Sub-Processor under 
a binding written contract containing the same obligations as under this Agreement in 
respect of Protected Data and that (without prejudice to, or limitation of, the 
foregoing): 

7.3.1 includes providing sufficient guarantees to implement appropriate technical 
and organisational measures in such a manner that the processing of the 
Protected Data will meet the requirements of all Data Protection Laws; and 

7.3.2 is enforceable by the Supplier, 

and ensure each such Sub-Processor is at all times subject to a binding written 
contract that complies with such terms and that each Sub-Processor complies with all 
such obligations. 

7.4 The Supplier shall remain fully liable to the Council under this Agreement for all the 
acts and omissions of each Sub-Processor and each of the Staff as if they were its 
own. 

7.5 The Supplier shall ensure that all persons authorised by the Supplier or any Sub-
Processor to process Protected Data are reliable and: 

7.5.1 adequately trained on compliance with this Agreement as applicable to the 
processing; 

7.5.2 informed of the confidential nature of the Protected Data and that they must 
not disclose Protected Data; and 

7.5.3 subject to a binding and enforceable written contractual obligation to keep 
the Protected Data confidential. 

7.6 The Supplier shall promptly provide all relevant details concerning, and a copy of, 
each agreement with a Sub-Processor to the Council on request. 

7.7 The Supplier shall immediately cease using a Sub-Processor upon receiving written 
notice from the Council requesting that the Sub-Processor ceases processing 
Protected Data for security reasons or concerns about the Sub-Processor’s ability to 
carry out the relevant processing in compliance with Data Protection Laws or this 
Agreement. 

8. ASSISTANCE 

8.1 The Supplier shall (at its own cost and expense) promptly provide such information 
and assistance (including by taking all appropriate technical and organisational 
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measures) as the Council may require in relation to the fulfilment of the Council’s 
obligations to respond to requests for exercising the Data Subjects’ rights under 
Chapter III of the UK GDPR (and any similar obligations under applicable Data 
Protection Laws). 

8.2 The Supplier shall (at its own cost and expense) promptly provide such information, 
co-operation and other assistance to the Council as the Council requires (taking into 
account the nature of processing and the information available to the Supplier) to 
ensure compliance with the Council’s obligations under Data Protection Laws, 
including with respect to: 

8.2.1 security of processing (including with any review of security measures); 

8.2.2 data protection impact assessments (as such term is defined in Data 
Protection Laws); 

8.2.3 prior consultation with a Data Protection Supervisory Authority regarding 
high risk processing; and 

8.2.4 any remedial action and/or notifications in response to any Personal Data 
Breach and/or any complaint or request relating to either Party’s obligations 
under Data Protection Laws relevant to this Agreement, including (subject in 
each case to the Council’s prior written authorisation) regarding any 
notification of the Personal Data Breach to Data Protection Supervisory 
Authorities and/or communication to any affected Data Subjects. 

9. DATA SUBJECT REQUESTS 

The Supplier shall (at no cost to the Council) record and refer all requests and 
communications received from Data Subjects or any Data Protection Supervisory 
Authority to the Council which relate (or which may relate) to any Protected Data 
promptly (and in any event within 2 Working Days of receipt) and shall not respond to 
any without the Council’s express written approval and strictly in accordance with the 
Council’s instructions unless and to the extent required by applicable law. 

10. INTERNATIONAL TRANSFERS 

The Supplier shall not process and/or transfer, or otherwise directly or indirectly 
disclose, any Protected Data in or to any country or territory outside the United 
Kingdom or to any International Organisation without the prior written authorisation of 
the Council (which may be refused or granted subject to such conditions as the 
Council deems necessary). 

 

11. RECORDS 

11.1 The Supplier shall maintain complete, accurate and up to date written records of all 
categories of processing activities carried out on behalf of the Council.  Such records 
shall include all information necessary to demonstrate both Parties’ compliance with 
this Agreement, the information referred to in Articles 30(1) and 30(2) of the UK 
GDPR and such other information as the Council may reasonably require from time 
to time. 



 

NFDC Data Processing Agreement 2022 
where Master Contract in place 

doc version 4(ii) – updated 22.06.2023 7 

11.2 The Supplier shall make copies of such records under clause 11.1 available to the 
Council promptly (and in any event within 10 Working Days) on request from time to 
time. 

12. AUDIT 

12.1 The Supplier shall (and shall ensure all Sub-Processors shall) promptly make 
available to the Council (at the Supplier’s cost) such information as is required to 
demonstrate the Supplier’s and the Council’s compliance with their respective 
obligations under this Agreement and the Data Protection Laws, and allow for, permit 
and contribute to audits, including inspections, by the Council (or another auditor 
mandated by the Council) for this purpose at the Council’s request from time to time. 

12.2 The Supplier shall provide (or procure) access to all relevant premises, systems, 
Staff and records during normal business hours for the purposes of each such audit 
or inspection upon reasonable prior notice (not being more than 3 Working Days) and 
provide and procure all further reasonable co-operation, access and assistance in 
relation to any such audit or inspection. 

13. BREACH 

13.1 The Supplier shall promptly (and in any event within 24 hours) notify the Council if it 
(or any of the Sub-Processors or the Staff) suspects or becomes aware of any 
suspected, actual or threatened occurrence of any Personal Data Breach in respect 
of any Protected Data. 

13.2 The Supplier shall promptly (and in any event within 24 hours) provide all information 
as the Council requires to report the circumstances referred to in clause 13.1 (above) 
to a Data Protection Supervisory Authority and to notify affected Data Subjects under 
the Data Protection Laws. 

14. DELETION/ RETURN 

14.1 Subject to clause 14.2 the Supplier shall (and shall ensure that each of the Sub-
Processors and Staff shall) within not less than 2 Working Days and not more than 4 
Working Days of the relevant Processing End Date securely delete the Protected 
Data (and all copies) except to the extent that storage of any such data is required by 
applicable law (and, if so, the Supplier shall inform the Council of any such 
requirement and shall securely delete such data as soon as it is permitted to do so 
under applicable law). 

14.2 The Supplier shall (and shall ensure that each of the Sub-Processors and Staff shall) 
promptly comply (in a secure manner) with any requests from the Council for the 
return or disclosure to the Council of any Protected Data in such form and by such 
manner as the Council reasonably requests, provided such request is received 2 
Working Days of the relevant Processing End Date. 

14.3 Within 2 Working Days of the date for performance of any obligation under clause 
14.1, the Supplier shall notify the Council in writing: 

14.3.1 with confirmation of the extent to which it has complied with all obligations 
under clause 14.1 to delete Protected Data; 
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14.3.2 if applicable, of the full details of any failure to comply with any obligation 
under clause 14.1 (in which case the Supplier shall notify the Council 
immediately once this has been corrected); and 

14.3.3 if applicable, of the full details of any Protected Data that continues to be 
stored as required by applicable law (together with confirmation of the 
relevant law(s)). 

15. CONFIDENTIALITY 

15.1 Subject to clause 15.2, the Supplier shall keep confidential and shall not disclose to 
any other person the Protected Data except as expressly permitted under this 
Agreement.  The Supplier may disclose Protected Data to the Staff and Sub-
Processors on a need-to-know basis and only to the extent necessary for the 
purposes of this Agreement and in each case only to the extent such disclosure does 
not conflict with any other provision of this Agreement or the Master Agreement.  To 
the extent the Supplier is permitted to disclose any Protected Data to any Sub-
Processor or Staff it shall (without prejudice to any other obligation under this 
Agreement or the Master Agreement) do so under conditions of confidentiality 
substantially the same as in this clause 15. 

15.2 Clause 15.1 shall not apply to information that is required to be disclosed in 
accordance with the law of the United Kingdom (or any part of the United Kingdom), 
in which case the Supplier shall, where practicable and not prohibited by the of the 
United Kingdom (or any part of the United Kingdom), notify the Council of any such 
requirement before such disclosure. 

16. TERM 

16.1 This Agreement is made in consideration of the respective promises of the Parties in 
this Agreement and the Master Agreement.  Each Party warrants to the other that it 
has the right, power and authority to enter into this Agreement and to perform its 
obligations under this Agreement. 

16.2 This Agreement shall start on the Commencement Date and shall continue 
indefinitely unless terminated in accordance with its terms. 

16.3 Termination or expiry of this Agreement shall not affect any accrued rights and 
liabilities of either Party at any time up to the date of termination. 

16.4 The Supplier’s obligations and Council’s rights under this Agreement shall survive 
termination or expiry of this Agreement and continue indefinitely. 

17. ENTIRE AGREEMENT 

17.1 This Agreement together with the Master Agreement constitutes the entire agreement 
between the Parties and supersedes all previous agreements, understandings and 
arrangements between them in respect of its subject matter, whether in writing or 
oral. 

17.2 Each Party acknowledges that it has not entered into this Agreement (nor the Master 
Agreement) in reliance on, and shall have no remedies in respect of, any 
representation or warranty that is not expressly set out in this Agreement or the 
Master Agreement. 
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17.3 Nothing in this Agreement (nor the Master Agreement) shall limit or exclude any 
liability for fraud. 

18. NOTICES 

18.1 Any notice to be given under the Agreement shall be in writing and may be served by 
personal delivery, first class post or recorded delivery to the address of the relevant 
Party set out above or such other address as that Party may from time to time notify 
to the other Party in accordance with this clause. 

18.2 Notices served by personal delivery shall be deemed served on the Working Day of 
delivery provided delivery is before 5.00pm on a Working Day.  Otherwise delivery 
shall be deemed to occur on the next Working Day.  Notice served by first class post 
or recorded delivery shall be deemed to have been given 2 Working Days after the 
date on which the notice was posted unless the notice has been returned as 
undelivered. 

19. FURTHER ASSURANCE 

The Supplier shall at the request of the Council do all acts and execute all documents 
which are necessary to give full effect to this Agreement. 

20.  VARIATION 

No variation of this Agreement shall be valid or effective unless it is in writing, refers 
to this Agreement and is duly signed or executed by, or on behalf of, each Party. 

21. ASSIGNMENT 

The Supplier may not assign, transfer or encumber any right or obligation under this 
Agreement, in whole or in part, without the Council’s prior written consent. 

22. SEVERANCE 

If any provision of this Agreement (or part of any provision) is or becomes illegal, 
invalid or unenforceable, the legality, validity and enforceability of any other provision 
of this Agreement shall not be affected. 

23. WAIVER 

23.1 No failure, delay or omission by either Party in exercising any right, power or remedy 
provided by law or under this Agreement shall operate as a waiver of that right, 
power or remedy, nor shall it preclude or restrict any future exercise of that or any 
other right, power or remedy. 

23.2 No single or partial exercise of any right, power or remedy provided by law or under 
this Agreement shall prevent any future exercise of it or the exercise of any other 
right, power or remedy. 

23.3 A waiver of any term, provision, condition or breach of this Agreement shall only be 
effective if given in writing and signed by the waiving Party, and then only in the 
instance and for the purpose for which it is given. 

24. CUMULATIVE RIGHTS 
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The rights and remedies provided for in this Agreement are cumulative with, and not 
exclusive of, any rights or remedies otherwise provided by law or in equity.  No 
exercise by a Party of any one right or remedy shall operate so as to hinder or 
prevent the exercise by it of any other right or remedy. 

25. COSTS AND EXPENSES 

Unless otherwise expressly stated, each Party shall pay its own costs and expenses 
incurred in connection with the negotiation, preparation, signature and performance 
of this Agreement. 

26. THIRD PARTY RIGHTS 

No one other than a Party to this Agreement, their successors and permitted 
assignees shall have any right to enforce any of its provisions. 

27. GOVERNING LAW 

This Agreement and any dispute or claim arising out of, or in connection with, it, its 
subject matter or formation (including non-contractual disputes or claims) shall be 
governed by, and construed in accordance with, the laws of England and Wales. 

28. JURISDICTION 

The Parties irrevocably agree that the courts of England and Wales shall have 
exclusive jurisdiction to settle any dispute or claim arising out of, or in connection 
with, this Agreement, its subject matter or formation (including non-contractual 
disputes or claims). 

Agreed by the Parties on the date set out at the head of this Agreement. 

 
Signed for and on behalf of 

NEW FOREST DISTRICT COUNCIL 

 

Signature:  ……………………………………………. 

(print Name:)  ………………………………………… 

Position:  ………………………………………… 

 

 

  

Richard Knott

Strategic Director Housing and Communities

https://eu1.documents.adobe.com/verifier?tx=CBJCHBCAABAAkTdCrk8Dfe3eDFyM_XoABvB5o76PnlZ0
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Signed for and on behalf of 

PARAMOUNT WINDOW & FASCIA LTD 
 

 

Signature:  ……………………………………………. 

(print Name:)  ………………………………………… 

Position:  ………………………………………… 

 

Laura Ballingall

Director 

https://newforestdistriccouncil.eu1.adobesign.com/verifier?tx=CBJCHBCAABAAkTdCrk8Dfe3eDFyM_XoABvB5o76PnlZ0
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DATA PROCESSING AND SECURITY DETAILS 

PART A 
Data Processing Details 

 
Processing of the Protected Data by the Supplier under this Agreement shall be for the 
subject-matter, duration, nature and purposes and involve the types of Personal Data and 
categories of Data Subjects set out in this Schedule. 

1. SUBJECT MATTER OF PROCESSING 

For the performance of the Services. 

2. DURATION OF THE PROCESSING 

The Processing shall take place until the Processing End Date. 

3. NATURE AND PURPOSE OF THE PROCESSING 

The nature of the Processing is using tenant details    
The purpose of the Processing is to make contact for appointments  
 

4. TYPE OF PERSONAL DATA 

5. Names, addresses, emails and telephone numbers  

6. CATEGORIES OF DATA SUBJECTS 

Tenants names, addresses, contact details  

PART B 
Minimum Technical and Organisational Security Measures 

1. Without prejudice to its other obligations, the Supplier shall implement and maintain 
at least the following technical and organisational security measures to protect the 
Protected Data: 

1.1. In accordance with the Data Protection Laws, taking into account the state of the art, 
the costs of implementation and the nature, scope, context and purposes of the 
processing of the Protected Data to be carried out under or in connection with this 
Agreement, as well as the risks of varying likelihood and severity for the rights and 
freedoms of natural persons and the risks that are presented by the processing, 
especially from accidental or unlawful destruction, loss, alteration, unauthorised 
disclosure of, or access to the Protected Data transmitted, stored or otherwise 
processed, the Supplier shall implement appropriate technical and organisational 
security measures appropriate to the risk, including, as appropriate, those matters 
mentioned in Articles 32(1)(a) to 32(1)(d) (inclusive) of the UK GDPR. 

1.2. Without prejudice to its other obligations, including as appropriate: 

1.2.1 encryption of data in transit by using suitable encryption solutions such as 
using https; 
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1.2.2 encryption of data at rest on all devices, including portable devices, using 
suitable encryption solutions; 

1.2.3 only accessing data remotely using secure networks; 

1.2.4 use of multi-factor authentication for internet facing systems; 

1.2.5 timely decommissioning and secure wiping (that renders data 
unrecoverable) of old software and hardware; 

1.2.6 secure disposal of hard copy documents; 

1.2.7 completing regular software updates to all hardware and software; 

1.2.8 real-time protection anti-virus and anti-malware software and web filtering on 
all systems; 

1.2.9 firewalls and intrusion detection and prevention systems at the network 
edge; 

1.2.10 the use of user access control management, including username and 
password restrictions, and audit logs; 

1.2.11 enforcing unique passwords of sufficient complexity and regular expiry on all 
devices; 

1.2.12 the use of data backup and disaster recovery measures and procedures; 

1.2.13 procedures to ensure modifications to any systems, software or hardware 
are managed to ensure the ongoing confidentiality, integrity, availability of all 
data; 

1.2.14 implementation of relevant policies covering Information Security, Data 
Protection, Bring Your Own Device, Acceptable Use and Clear Desk; 

1.2.15 regular training of all Staff on confidentiality, data processing obligations, 
identification of Personal Data Breaches and risks; 

1.2.16 suitable physical controls in place to protect data, networks and premises 
such as physical security on premises including reception or front desk, 
security passes, storage of documents in secure cabinets, secure disposal of 
materials, CCTV. 

1.2.17 annual testing to assess and evaluate the effectiveness of the security 
measures set out in this paragraph 1.2 of this Schedule. 



Appendix B – Project Brief - Outcome Specification 
 

1 
 

GJA-160601-Appendix B Outcome Based Specification 

Annex 1 
 
ENQUIRY FORM No. – DATE 
 
JCT 2024 FA – NFDC Project Title:  
Ref No.  

 
From: Employer – New Forest District Council 
 
To: Provider -  
 
Date:  
 
 
Dear Sirs, 
 
Proposed Tasks under NFDC Framework Agreement dated ….. 
 

We refer to the Framework Agreement, where the context so allows, terms used in this Enquiry shall 
bear the same meaning as in the governing JCT Framework Agreement and the specified Underlying 
JCT contract both of which have been executed as deeds by both parties on DATE covering the 4 year 
framework term of DATE to DATE.   
 
In accordance with the Framework Agreement we attach to this enquiry notice a spreadsheet 
“EXAMPLE DOCUMENT” setting out the specific tasks (works) that we are considering calling off. 
 
Please review the spreadsheet (fixed period tasks), carry out any site surveys required and let us have 
your proposals for; 
 

a) the pricing of these tasks in accordance with the pricing documents set out in Annex 3 of the 
framework agreement (Archetype) 

b) the scheduling and delivery of the works 
c) any additional risks to the pre-construction phase as set out in Annex 4 of the framework 

agreement (see technical specification) 
 

On receipt of your response under this enquiry process, the Employers Contract Administrator will 
review for adherence to the framework agreement.   
 
If the Employer decides to proceed with the call-off as detailed in the enquiry and the Providers response, 
the Employers Contract Administrator will sanction this by issue of an Order Form to be 
acknowledged by the Provider. 
 
 
Yours faithfully, 
 

 
Contract Administor 
New Forest District Council 

Tel:  
Email:  
newforest.gov.uk  

SAMPLE PROPERTY    

SAMPLE PROPERTY 

Annex 2 
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ORDER FORM No. 
 
JCT FA 2024– NFDC Project Title:  
Ref No.  
 
From: Employer – New Forest District Council 
 
To: Provider –  
 
Date:  
 
 
Dear Sirs, 
 
 
Tasks to be carried out under NFDC JCT FA 2024 agreement dated …   
 

We refer to the Framework Agreement, where the context so allows, terms used in the 
Enquiry and Order forms shall bear the same meaning as in the governing JCT Framework 
Agreement and the specified Underlying JCT contract.  

 
Following your response to our Enquiry dated DATE please accept this Order Form as 
instruction from the Employer to carry out the fixed tasks set out in the “Order Form No. - 
Task Schedule” attached to this form for the fixed cost of £……subject to any agreed site 
instructions or variations as the work proceeds.  
 
The Tasks covered by this order form will be carried out in accordance with the recitals, articles 
and contract particulars of the Underlying Contract (JCT Minor Works 2024) executed as under 
hand by both parties on DATE covering the 4 year framework term of DATE to DATE. 
 
The Employer will issue a formal purchase order covering the works herein. Works completed 
by the Provider can only be invoiced upon receipt of a Plot Practical Completion Certificate 
from the Employer. All monthly invoices submitted by the Provider for completed tasks must 
quote the purchase order number and plot practical completion certificate number. 
 
Please acknowledge and return this order form to the Employers Contract Administrator before 
commencing the tasks described above.    
 
Signed by New Forest District Council (the Employer)  
 
 

Signature   
 

 
 

Name (Printed)  

 
Providers Response: We acknowledge the terms of this Order Form; 
 
We the Provider confirm below if any additional risks as set out in pre-construction phase 
documentation (Annex 5 of the framework agreement – Appendix B2) were identified during 
the enquiry phase site survey. 
 
No Additional Risks 
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Additional Risks Identified & Agreed    (Please attach report) 
 
 
 
Signed by or on behalf of (the Provider)   
 

Signature   
 

 

Name (Printed) 
 

  

 
 
 
Attachments:   
 

• Order Form No. – Tasks Schedule. 
 

• Providers risk report (if additional risk identified). 

 
 
 
Order Form No. – Tasks Schedule 
 
2no. Properties 
 
 

1 SAMPLE ADDRESS TOWN POSTCODE Archetype £…… 

2 SAMPLE ADDRESS  TOWN POSTCODE Archetype £…… 

 
  
  



Appendix B – Project Brief - Outcome Specification 
 

4 
 

GJA-160601-Appendix B Outcome Based Specification 

Annex 3 

 



Appendix C3 - Tenderers Cost Response (Menu Pricing)

NFDC External Doors, Fire Doors, Cross-Corridor Doors & Communal Entrance Doors Replacement Framework (2025-29) 

Note to Tenderers - Please Complete ALL Yellow Highlighted sections (mandatory). This spreadsheet auto-calculates based on your input data.

Tenderer:

Uplift % Rates

35.00%

10.00%
Forecasted Volumes 

over 4 Years

Forecasted £Value over 

4 Years based on 

Tendered Rates

*All prices to be exclusive of VAT 2025/26 2026/27 2027/28 2028/29

Menu Pricing for door supply and installation (to include removal and recycling of existing doors) 
01 Aug 25 to       

31 July 26

01 Aug 26 to       

31 July 27

01 Aug 27 to       

31 July 28

01 Aug 28 to       

31 July 29

Year 1            

(BASE COST)

Year 2 Base Cost 

+/-%

Year 3 Base Cost 

+/-%

Year 4 Base Cost 

+/-%

Indicative Door Layout 

Diagram

NFDC Menu Code Door Description / Spec Supply and Install  (See 

Appendix B3 for Specification details)

Unit of 

Measurement 

(EA = Each; LM = 

Linear Metre)

Supply Only 

Door Cost  

£ 

(excluding 

Uplift %)

Other 

Contractor 

Supplied 

Materials £ 

(excluding 

Uplift %)

Materials 

PLUS Uplift 

% £

Direct 

Labour Costs 

to Replace 

Door type                  

£

Direct Labour 

PLUS 

Overhead & 

Profit Uplift             

£

Total Cost 

for Door 

Type / PQ                                 

£

=Menu Price 

(BASE YEAR)
3.50% 7.00% 10.50%

= Forecast of 

Number of new 

doors over contract 

term (4 years)

= Total 4 Year Cost 

Forecast based on 

Average 4 year Menu 

Price

Type 4-1 Aluminium Single Entrance Door + Frame EA £1,752.00 £30.00 £1,960.20 £90.00 £121.50 £2,081.70 2,081.70 2,154.56 2,227.42 2,300.28 20 43,819.79

Type 4-2
Aluminium Single Entrance Door + Frame with toplight (900 x 

300)
EA £1,972.00 £50.00 £2,224.20 £115.00 £155.25 £2,379.45 2,379.45 2,462.73 2,546.01 2,629.29 20 50,087.42

Type 4-3
Aluminium Single Entrance Door + Frame with Narrow Side 

Panel (up to 300mm wide)
EA £1,974.00 £50.00 £2,226.40 £115.00 £155.25 £2,381.65 2,381.65 2,465.01 2,548.37 2,631.72 20 50,133.73

Type 4-4
Aluminium Single Entrance Door + Frame with Wide Side Panel  

(up to 1.0m wide)
EA £2,188.00 £50.00 £2,461.80 £130.00 £175.50 £2,637.30 2,637.30 2,729.61 2,821.91 2,914.22 20 55,515.17

Type 4-5
Aluminium Single Entrance Door + Frame with toplight and 

Narrow Side Panel (up to 300mm wide)
EA £1,998.00 £50.00 £2,252.80 £130.00 £175.50 £2,428.30 2,428.30 2,513.29 2,598.28 2,683.27 10 25,557.86

Type 4-6
Aluminium Single Entrance Door + Frame with 2x Narrow Side 

Panels (up to 300mm)
EA £2,137.00 £50.00 £2,405.70 £140.00 £189.00 £2,594.70 2,594.70 2,685.51 2,776.33 2,867.14 10 27,309.22

Type 4-7 Pair Aluminium Double Entrance Doors + Frame EA £2,837.00 £50.00 £3,175.70 £120.00 £162.00 £3,337.70 3,337.70 3,454.52 3,571.34 3,688.16 20 70,258.59

Lot 3 Total to 

Collection
322,681.77

Tenderers Response to Pricing Menu*

Lot 3 - Block Communal Entrance Doors and Side Screens (Modular Aluminium Door Sets and Glazed Panels)

Paramount Window and Fascia Ltd

Overhead & Profit Uplift %
This is the uplift % your company would charge on top of the total direct labour costs to cover non-

direct labour costs (this is the indirect costs related to management & back office support) and profit 

margin.

Materials Uplift %
This is the uplift % your company would charge on top of the best value OEM / equivalent material 

supplier invoice cost e.g. invoice Cost £ + [Y%] uplift charge.

Framework Agreement term (4 Years)

Forecast Volume is 

indicative and for 

tender evaluation 

purposes only.

Forecast £Value is for 

tender evaluation 

purposes only.



Appendix C3 - Tenderers Cost Response (Menu Pricing)

NFDC External Doors, Fire Doors, Cross-Corridor Doors & Communal Entrance Doors Replacement Framework (2025-29) 

Note to Tenderers - Please Complete ALL Yellow Highlighted sections (mandatory). This spreadsheet auto-calculates based on your input data.

Tenderer:

Uplift % Rates

35.00%

10.00%
Forecasted Volumes 

over 4 Years

Forecasted £Value over 

4 Years based on 

Tendered Rates

*All prices to be exclusive of VAT 2025/26 2026/27 2027/28 2028/29

Menu Pricing for door supply and installation (to include removal and recycling of existing doors) 
01 Aug 25 to       

31 July 26

01 Aug 26 to       

31 July 27

01 Aug 27 to       

31 July 28

01 Aug 28 to       

31 July 29

Year 1            

(BASE COST)

Year 2 Base Cost 

+/-%

Year 3 Base Cost 

+/-%

Year 4 Base Cost 

+/-%

Indicative Door Layout 

Diagram

NFDC Menu Code Door Description / Spec Supply and Install  (See 

Appendix B3 for Specification details)

Unit of 

Measurement 

(EA = Each; LM = 

Linear Metre)

Supply Only 

Door Cost  

£ 

(excluding 

Uplift %)

Other 

Contractor 

Supplied 

Materials £ 

(excluding 

Uplift %)

Materials 

PLUS Uplift 

% £

Direct 

Labour Costs 

to Replace 

Door type                  

£

Direct Labour 

PLUS 

Overhead & 

Profit Uplift             

£

Total Cost 

for Door 

Type / PQ                                 

£

=Menu Price 

(BASE YEAR)
3.50% 7.00% 10.50%

= Forecast of 

Number of new 

doors over contract 

term (4 years)

= Total 4 Year Cost 

Forecast based on 

Average 4 year Menu 

Price

Type 3-1
External Composite Front Fire Door + Frame (solid) - House / 

Flat
EA £998.56 £60.00 £1,164.42 £150.00 £202.50 £1,366.92 1,366.92 1,414.76 1,462.60 1,510.44 200 287,735.82

Type 3-2
External Composite Front Fire Door + Frame (glazed inset 

panel) - House / Flat 
EA £1,195.25 £60.00 £1,380.78 £150.00 £202.50 £1,583.28 1,583.28 1,638.69 1,694.10 1,749.52 200 333,279.39

Type 3-3
External  Composite Front Fire Door + Frame Combination 

(solid) with single Sidelight or Toplight - Flat 
EA £1,468.10 £90.00 £1,713.91 £180.00 £243.00 £1,956.91 1,956.91 2,025.40 2,093.89 2,162.39 100 205,964.78

Type 3-4
External Composite Front Fire Door + Frame Combination 

(solid) with double Sidelight or Toplight - Flat
EA £1,669.06 £90.00 £1,934.97 £210.00 £283.50 £2,218.47 2,218.47 2,296.11 2,373.76 2,451.40 50 116,746.77

Type 3-5
External Shed, Store or Cupboard Fire Door + Frame - House / 

Flat
EA £920.45 £60.00 £1,078.50 £150.00 £202.50 £1,281.00 1,281.00 1,325.83 1,370.66 1,415.50 150 202,237.09

PROVISIONAL
Building Control 

Application

Allow for Submission of Full Plans Building Regulation 

Application to Building Control (Fire Doors). Excludes Building 

Control Fee

EA n/a n/a n/a n/a n/a £30.00 n/a n/a n/a n/a 100 3,000.00

Lot 2 Total to 

Collection
1,145,963.84

Tenderers Response to Pricing Menu*

Lot 2 - Fire Doors (External Exposure)  -  Entrances, Stores, Electrical Cupboards

Paramount Window and Fascia Ltd

Overhead & Profit Uplift %
This is the uplift % your company would charge on top of the total direct labour costs to cover non-

direct labour costs (this is the indirect costs related to management & back office support) and profit 

margin.

Materials Uplift %
This is the uplift % your company would charge on top of the best value OEM / equivalent material 

supplier invoice cost e.g. invoice Cost £ + [Y%] uplift charge.

Framework Agreement term (4 Years)

Forecast Volume is 

indicative and for 

tender evaluation 

purposes only.

Forecast £Value is for 

tender evaluation 

purposes only.



Appendix C3 - Tenderers Cost Response (Menu Pricing)

NFDC External Doors, Fire Doors, Cross-Corridor Doors & Communal Entrance Doors Replacement Framework (2025-29) 

Note to Tenderers - Please Complete ALL Yellow Highlighted sections (mandatory). This spreadsheet auto-calculates based on your input data.

Tenderer:

Uplift % Rates

35.00%

10.00%
Forecasted Volumes 

over 4 Years

Forecasted £Value over 

4 Years based on 

Tendered Rates

*All prices to be exclusive of VAT 2025/26 2026/27 2027/28 2028/29

Menu Pricing for door supply and installation (to include removal and recycling of existing doors) 
01 Aug 25 to       

31 July 26

01 Aug 26 to       

31 July 27

01 Aug 27 to       

31 July 28

01 Aug 28 to       

31 July 29

Year 1            

(BASE COST)

Year 2 Base Cost 

+/-%

Year 3 Base Cost 

+/-%

Year 4 Base Cost 

+/-%

Indicative Door Layout 

Diagram

NFDC Menu Code Door Description / Spec Supply and Install  (See 

Appendix B3 for Specification details)

Unit of 

Measurement 

(EA = Each; LM = 

Linear Metre)

Supply Only 

Door Cost  

£ 

(excluding 

Uplift %)

Other 

Contractor 

Supplied 

Materials £ 

(excluding 

Uplift %)

Materials 

PLUS Uplift 

% £

Direct 

Labour Costs 

to Replace 

Door type                  

£

Direct Labour 

PLUS 

Overhead & 

Profit Uplift             

£

Total Cost 

for Door 

Type / PQ                                 

£

=Menu Price 

(BASE YEAR)
3.50% 7.00% 10.50%

= Forecast of 

Number of new 

doors over contract 

term (4 years)

= Total 4 Year Cost 

Forecast based on 

Average 4 year Menu 

Price

Type 1-1
Composite Front Door + Frame (solid) - Residential House / 

Bungalow / Flat
EA £560.00 £30.00 £649.00 £85.00 £114.75 £763.75 763.75 790.48 817.21 843.94 350 281,346.41

Type 1-2
Composite Front Door + Frame (with glazed inset panel) - 

Residential House  / Bungalow / Flat
EA £643.40 £30.00 £740.74 £85.00 £114.75 £855.49 855.49 885.43 915.37 945.32 350 315,141.13

Type 1-3
Composite Front Door + Frame Combination (solid) with single 

Sidelight or Toplight - Residential House / Bungalow / Flat
EA £965.00 £50.00 £1,116.50 £130.00 £175.50 £1,292.00 1,292.00 1,337.22 1,382.44 1,427.66 300 407,949.00

Type 1-4
Composite Front Door + Frame Combination (solid) with 

double Sidelight or Toplight - Residential House / Bungalow / 

Flat

EA £1,220.00 £50.00 £1,397.00 £130.00 £175.50 £1,572.50 1,572.50 1,627.54 1,682.58 1,737.61 100 165,505.63

Type 1-5
Composite Rear Door + Frame (part-glazed) - Residential House 

/ Bungalow / Flat
EA £552.50 £30.00 £640.75 £85.00 £114.75 £755.50 755.50 781.94 808.39 834.83 400 318,065.50

Type 1-6
uPVC Rear Door + Frame (part-glazed) - Residential House / 

Bungalow / Flat
EA £366.00 £30.00 £435.60 £85.00 £114.75 £550.35 550.35 569.61 588.87 608.14 100 57,924.34

Type 1-7
Composite Shed / Storeroom / Outhouse Door + Frame - 

Residential House / Bungalow / Flat
EA £551.00 £30.00 £639.10 £85.00 £114.75 £753.85 753.85 780.23 806.62 833.00 150 119,014.07

Type 1-8
uPVC Sliding Patio Doors + Frame (Pair) - Residential House / 

Bungalow / Flat
EA £1,185.50 £30.00 £1,337.05 £120.00 £162.00 £1,499.05 1,499.05 1,551.52 1,603.98 1,656.45 50 78,887.51

Type 1-9
uPVC French Doors + Frame (Pair) - Residential House / 

Bungalow / Flat
EA £1,050.00 £30.00 £1,188.00 £120.00 £162.00 £1,350.00 1,350.00 1,397.25 1,444.50 1,491.75 50 71,043.75

Forecast Volume is 

indicative and for 

tender evaluation 

purposes only.

Forecast £Value is for 

tender evaluation 

purposes only.

Paramount Window and Fascia Ltd

Overhead & Profit Uplift %
This is the uplift % your company would charge on top of the total direct labour costs to cover non-

direct labour costs (this is the indirect costs related to management & back office support) and profit 

margin.

Materials Uplift %
This is the uplift % your company would charge on top of the best value OEM / equivalent material 

supplier invoice cost e.g. invoice Cost £ + [Y%] uplift charge.

Framework Agreement term (4 Years)

Tenderers Response to Pricing Menu*

Lot 1 - External Doors (Non-Fire Doors)  -  Composite / uPVC Doors + Patio Doors



Lot 1 Total to 

Collection
1,814,877.32

Forecasted Volumes 

over 4 Years

Forecasted £Value over 

4 Years based on 

Tendered Rates

*All prices to be exclusive of VAT 2025/26 2026/27 2027/28 2028/29

01 Aug 25 to       

31 July 26

01 Aug 26 to       

31 July 27

01 Aug 27 to       

31 July 28

01 Aug 28 to       

31 July 29

Year 1            

(BASE COST)

Year 2 Base Cost 

+/-%

Year 3 Base Cost 

+/-%

Year 4 Base Cost 

+/-%

Indicative Door Layout 

Diagram

NFDC Menu Code Door Description / Spec Supply and Install  (See 

Appendix B3 for Specification details)

Unit of 

Measurement 

(EA = Each; LM = 

Linear Metre)

Supply Only 

Door Cost  

£ 

(excluding 

Uplift %)

Other 

Contractor 

Supplied 

Materials £ 

(excluding 

Uplift %)

Materials 

PLUS Uplift 

% £

Direct 

Labour Costs 

to Replace 

Door type                  

£

Direct Labour 

PLUS 

Overhead & 

Profit Uplift             

£

Total Cost 

for Door 

Type / PQ                                 

£

=Menu Price 

(BASE YEAR)
3.50% 7.00% 10.50%

= Forecast of 

Number of new 

doors over contract 

term (4 years)

= Total 4 Year Cost 

Forecast based on 

Average 4 year Menu 

Price

In-Warranty Repairs PQ1 Fire Door Repair - Replace Overhead Door Closer EA n/a £50.67 £50.67 £25.00 £25.00 £75.67 75.67 78.32 80.97 83.62 50 3,982.13

In-Warranty Repairs PQ2 Fire Door Repair - Replace letter box / plate EA n/a £69.55 £69.55 £15.00 £15.00 £84.55 84.55 87.51 90.47 93.43 50 4,449.44

In-Warranty Repairs PQ3 Fire Door Repair - Replace Door Knocker / Viewer EA n/a £22.36 £22.36 £15.00 £15.00 £37.36 37.36 38.67 39.98 41.28 50 1,966.07

In-Warranty Repairs PQ4 Fire Door Repair  - Replace smoke seals LM n/a £1.23 £1.23 £20.00 £20.00 £21.23 21.23 21.97 22.72 23.46 50 1,117.23

In-Warranty Repairs PQ5 Fire Door Repair - Replace intumescent strips LM n/a £1.69 £1.69 £20.00 £20.00 £21.69 21.69 22.45 23.21 23.97 50 1,141.44

In-Warranty Repairs PQ6 Supply / install to an existing cross corridor doorset EA n/a £193.00 £193.00 £130.00 £130.00 £323.00 323.00 334.31 345.61 356.92 20 6,799.15

In-Warranty Repairs PQ7
Supply NFDC with Fire Door "Hospital Kit"  (to include 

overhead closer, letterbox / plate, knocker / viewer)
EA n/a £147.06 £147.06 £0.00 £0.00 £147.06 147.06 152.21 157.35 162.50 100 15,478.07

Asbestos PQ8
Asbestos - Cost for  removal and safe disposal of asbestos 

insulation board cavity closer ( 100mm wide) by a licenced 

asbestos removal contractor.   

LM n/a £950.00 £950.00 £0.00 £0.00 £950.00 950.00 983.25 1,016.50 1,049.75 20 19,997.50

Slam-Shut Lock PQ9
Extra-over cost to supply / fit 'slam-shut' lock over specified 

lock for front (non - fire) doors.   
EA n/a £150.00 £150.00 £30.00 £30.00 £180.00 180.00 186.30 192.60 198.90 20 3,789.00

Daywork PQ10 Daywork - Labour: Door Installer - hourly rate  £/Hr n/a £85.00 £85.00 £85.00 85.00 87.98 90.95 93.93 100 8,946.25

Daywork PQ11 Daywork - Labour: Carpenter - hourly rate   £/Hr n/a £100.00 £100.00 £100.00 100.00 103.50 107.00 110.50 100 10,525.00

Daywork PQ11 Daywork - Labour: Electrician - hourly rate   £/Hr n/a £130.00 £130.00 £130.00 130.00 134.55 139.10 143.65 100 13,682.50

Daywork PQ12 Daywork - Labour: Plasterer - hourly rate    £/Hr n/a £100.00 £100.00 £100.00 100.00 103.50 107.00 110.50 100 10,525.00

Tenderers Response to Pricing Menu*

Provisional Quantities (PQ) & Schedule of Rates for Repairs - including Fire Door elements

Framework Agreement term (4 Years)

Forecast Volume is 

indicative and for 

tender evaluation 

purposes only.

Forecast £Value is for 

tender evaluation 

purposes only.
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