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Requesting to register to become a Supplier 

To trade with and be paid by Transport for London (TfL) or Greater London Authority (GLA) Suppliers must register their company/organisation details on the 

Supplier Registration & Self Maintenance Portal (Ariba Network) to get a Vendor Number on TfL’s payment system. Suppliers are also expected to maintain their 

Vendor Account in Ariba Network for the duration of their relationship with TfL/GLA (terms and conditions).

TfL initiated  Request 

Your contact within TfL may also initiate the request on your 

behalf. 

They will do so by completing the internal form which is 

checked to ensure the legal entity has not already been 

registered to trade with TfL. 

Once checked and approved or the tender has been awarded 

the supplier contact will receive a request to create an account 

email as shown on page 6

Supplier initiated Request

A request can be initiated through an external link for a supplier 

to register their interest in becoming a supplier of TfL

The external link is 

https://s1-
eu.ariba.com/Sourcing/Main/ad/selfRegistration?real
m=TfL

Once the form is submitted it will be checked to ensure the 

legal entity is not already registered to trade with TfL. 

Once checked and approved or the tender has been awarded 

the supplier contact will receive a request to create an account 

email as shown on page 6

https://s1-eu.ariba.com/Sourcing/Main/ad/selfRegistration?realm=TfL
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Responding to an invite from TfL or GLA  

One recipient may have received a 

registration invitation for more than 

one legal entity/company location. 

Pay attention to the entity to whom 

the invite has been sent.

Click on “Click Here” to 

proceed with account 

registration.

If you cannot locate your invitation, 

please contact TfL at 

ariba_supplier_enablement@tfl.gov.uk

providing the full name and email 

address to whom the invitation should 

be re-sent to

mailto:ariba_supplier_enablement@tfl.gov.uk
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Creating an Ariba Account 

Click on “Sign up” to 

proceed with account 

registration.

If your company already 

has an Ariba account 

use the ‘Log In’ button 

to access the 

registration form

DO NOT RE-REGISTER YOUR ORGANISATION

if you already have a Vendor Account as this will 

duplicate your details and cause issues

NOTE: There is the ability to request a password 

reminder through ‘forgotten password’
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Create an Ariba Account 

Fill out company 

information, such as 

company name, 

address, etc.

Fill out user account 
information, such as 

name, email, 
password, etc.
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Create an Ariba Account 
In the “Product and Services categories” add all categories that your company is able to supply in general. In case you 

cannot identify an exact category, select the closest match. The hierarchy in “Product and Service categories” is based on 

the United Nations Standard Products and Services Code (UNSPSC) taxonomy of products and services

Fill out relevant business 

information, such as 

product and service 

categories, ship-to 

locations, etc.

Review & agree to both

statements

Click on “Create 

account and 

continue”.
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Check for Duplicates 

You may get a warning 

about suspected 

duplicate accounts for 

your company.

Please check to ensure 

your legal entity does 

not already have an 

Ariba Account
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Check for Duplicates 
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Check for Duplicates 
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Ariba Network Account 

Ariba Network Account Username & Password

Keep the Username and Password safe. 

This account will now allow you to:

➢Participate in any tenders you have raised interest in / have been requested to participate in

➢If awarded complete the registration details to enable payment 
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Completing the Registration 

form to enable payment 
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Accessing the Registration form

If your company already 

has an Ariba account 

use the ‘Log In’ button 

to access the 

registration form

DO NOT RE-REGISTER YOUR ORGANISATION

if you already have a Vendor Account as this will 

duplicate your details and cause issues
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Completing the Registration form

The registration form should load automatically. In case it does not load automatically, do one of the following: Copy the link from the 

invitation email into a new tab in your browser. Find the registration form in your Ariba profile after logging in (proceed with this guide)

Click on ‘Save draft’ if 

you want to save 

progress 

Information that is 

mandatory to provide is 

marked with a red asterix

(*).

Click here to expand the

questionnaire view
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Completing the Registration Questionnaire

Based on certain 

conditions, some 

answers may open up 

for additional questions
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Completing the Registration Questionnaire

Make sure to complete

the Banking Information

Scroll up/down to 

ensure that all required 

fields are filled in
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Completing the Registration Questionnaire

Click ‘Add Bank 

Information’ Complete the banking 

information

Note: Bank key = Sort 

Code 
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Completing the Registration Questionnaire

You will not be able to submit your response unless it is free of errors.

In case you  have an on-

screen error notification 

when trying to submit 

your response, correct 

highlighted errors.

Click “Submit Entire 

Response”.
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Submitting your registration form

You will not be able to submit your response unless it is free of errors

After clicking “Submit Entire 

Response” a validation question 

will be displayed asking if want to 

submit your response. Click “OK” 

to submit your response..
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Submitting your registration form
After submitting your response, you will also get an email receipt.

After submitting your 

response, you will get an 

onscreen receipt

In case you need to 

modify information, you 

can do so by clicking 

“Revise Response”.


