

Annex 4 Form F Response Template                                                                                                       NCCT43214
 
	F1   Please describe your approach to ensuring compliance with NCC's SOP 024 and the regulatory requirements therein, in the inspection and maintenance of powered roller shutters, speed shutters and fire shutters. Include how your operatives are trained and certified to meet the requirements.
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	F2   Outline your methodology for delivering biannual planned maintenance and responsive remedial works across a geographically dispersed estate of over 100 properties. We would also like to know 
how will you ensure consistency, timely certification, and minimal disruption to operational sites, including the requirements to make safe within 4 hours in an out of hours emergency. 
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