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Deadline for Return: 10am, 4th September 2025
via  MultiQuote (Elcom) portal: www.multiquote.com.  
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PSQ Explainer (for suppliers)

1. Public procurement is governed by regulations to ensure that procurement delivers value for money, competition, transparency and integrity.
2. Having expressed an interest in this procurement you are now invited to complete the attached Procurement Specific Questionnaire (“PSQ”) and to submit it together with any requested supporting information by the due date for return.
3. The contracting authority will not enter into detailed discussions of the requirements at this stage.  
4. The Procurement Specific Questionnaire (PSQ) has been designed to help contracting authorities ensure that suppliers share the right information when participating in a procurement. This is separate from the formal tender submission (on how the supplier proposes to meet the tender requirements). The PSQ consists of three parts:
5. Part 1 - confirmation of company information: suppliers participating in procurements will now be expected to register on a central digital platform (CDP). Suppliers can submit their core supplier information and, where a procurement opportunity arises, share this information with the contracting authority via the CDP. It is free to use and will mean suppliers should no longer have to re-enter this information for each public procurement but simply ensure it is up to date and subsequently shared. The CDP is available at https://www.gov.uk/find-tender. Part 1 provides confirmation that suppliers have taken these steps.
6. Part 2 - additional exclusions information: procurement legislation provides for an ‘exclusion regime’ and a published ‘debarment’ list to safeguard procurement from suppliers who may pose a risk (for example, due to misconduct or poor performance). Suppliers must submit their own (and their connected persons[footnoteRef:1]) exclusions information via the CDP. This includes self-declarations as to whether any exclusion grounds apply to them and, if so, details about the event or conviction and what steps have been taken to prevent such circumstances from occurring again. [1:  Connected persons are persons who exercise (or have a right to exercise) significant influence or control over the supplier and those over which the supplier exercises (or has the right to exercise) significant influence or control. This includes majority shareholders, directors and shadow directors, parent and subsidiary companies and predecessor companies. The majority of the exclusion grounds state that they apply to the supplier or a connected person of the supplier.] 

7. As part of a procurement, a supplier will need to also share additional exclusions information for any suppliers that they are relying on to meet the procurement’s conditions of participation. These could either be consortium members or key sub-contractors (but excludes any guarantors). These suppliers are ‘associated persons’ and their exclusions information must be shared with the contracting authority. We recommend this is done by ensuring that associated persons register, submit and share their information via the CDP (like the prime/main supplier).
8. In addition to the sub-contractors who are being relied on to meet the conditions of participation (who are associated persons), suppliers will need to share an exhaustive list of all their intended sub-contractors, which will be checked against the debarment list.
9. If a sub-contractor is unknown at the start of the procurement (or brought in during it), this should be made clear by the supplier and relevant details of the sub-contractor should be provided once their identity and role is confirmed. This information should be shared with the contracting authority as soon as possible and at least by final tenders.
10. Part 3 - conditions of participation: contracting authorities may set conditions of participation which a supplier must satisfy in order to be awarded a public contract. They can relate to the supplier’s legal and financial capacity and/or their technical ability.
11. Some of the information requested in the PSQ is for information purposes only. Other information will be assessed. This will include a pass or fail mechanism, and/or a scoring mechanism. The contracting authority has the right to determine the number of suppliers invited to tender.  As part of the selection process the information provided in this PSQ will be used to determine the top scoring suppliers who will be invited to tender.  In general this will be no more than 8 companies.
12. Suppliers should note that contracting authorities have legislative duties to publish certain information which relate to the supplier in their contract award notices. This information includes, but is not limited to:
· details of the winning supplier’s associated persons 
· details of the winning supplier’s connected person information
· for certain procurements over £5 million, details of unsuccessful bidders

13. Where a supplier is unsure or requires any clarification, they should check with the contracting authority (using MultiQuote portal).
14. Potential Providers must be explicit and comprehensive in their responses to this PSQ as this will be the single source of information on which responses will be scored and ranked for the selection stage of the procurement. 	
15. Contracting Authority reserves the right to reject or disqualify a Potential Provider at any stage of the tender process where:
(a) 	the Potential Provider fails to comply fully with the requirements of this PSQ or is guilty of a serious misrepresentation in supplying any information required in this document; and or
(b)	the Potential Provider is guilty of serious misrepresentation in relation to its PSQ and or the Tender process; and or
(c) 	there is a change in identify, control or financial standing or other factor impacting on the selection and or evaluation process affecting the Potential Provider.

16. Suppliers must complete the ‘Confirmations’ at the end of this document, including signature and date.  This is mandatory.
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Scoring Guidance
· PSQ responses for scored questions shall be marked as set out in the scoring mechanisms detailed in the proforma.
· Once a question has received a score, it will have a weighting applied.  The weighted scores will be added together to calculate the total weighted score. This will then allow the PSQ responses to be comparatively ranked.
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· Any failures recorded in Sections 1,2 & 3 automatically excludes the tenderer from the competition.
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[bookmark: _Hlk203377875]Return of the completed Procurement Specific Questionnaire and additional information as required, to WLP Consultancy Services Ltd via the MultiQuote (Elcom) portal.  Preferred format is MS Word.
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	Response
	How Scored
	Scoring Rationale

	1. 
	What is your Company name?
	
	Not scored
	

	2. 
	You must be registered on the central digital platform (CDP).
What is your central digital platform unique identifier?
	
	Pass/Fail
	It is mandatory to pass this question to proceed

	3. 
	Please confirm if you are bidding as a single company (with or without sub-contractors) or as part of a group or consortium.
If you are bidding as part of a group or consortium (including where you intend to establish a legal entity to deliver the contract), please provide: 
a. the name of the group/consortium
b. the proposed structure of the group/consortium, including the legal structure where applicable
c. the name of the lead member in the group/consortium
d. your role in the group/consortium (e.g. lead member, consortium member, sub-contractor)
	
	Not scored
	

	4. 
	Please confirm which lot(s) you wish to bid for? [Where applicable]
	NOT APPLICABLE TO THIS CONTRACT
	Not scored
	

	5. 
	Are you on the debarment list? Insert Yes or No
	
	Pass/Fail
	It is mandatory to pass this question to proceed

	[bookmark: _Toc183608005][bookmark: _Toc185334275]Part 1 – Confirmation Of Company Information
	Response
	How Scored
	Scoring Rationale

	6. 
	You must submit up-to-date core company information on the CDP and share this information with us via a PDF download as a separate document.
This must include:
a. basic information
b. economic and financial standing information
c. connected person information (these are persons with the right to exercise, or who actually exercise, significant influence or control over the company, or over whom the company has the right to exercise, or actually exercises, significant influence or control over, for example: directors, majority shareholders and parent and subsidiary companies)
d. exclusion grounds information
	Confirm information supplied as requested Yes/No
	Pass/Fail
	Supply of requested information is mandatory to proceed.

	[bookmark: _Toc183608006][bookmark: _Toc185334276]Part 2 – Additional Exclusions Information 
	Response
	How Scored
	Scoring Rationale

	7. 
	Please provide: 
a. a list of all suppliers who you intend to sub-contract the performance of all or part of the contract to (either directly or in your wider supply chain).
b. their unique identifier (if they are registered on the CDP), or otherwise, a Companies House number charity number, VAT registration number, or equivalent.
c. a brief description of their intended role in the performance of the contract.
If a sub-contractor is unknown at the start of the procurement (or brought in during it), this should be made clear by the company and relevant details of the sub-contractor should be provided once their identity and role is confirmed. This information should be shared with the contracting authority as soon as possible and at least by final tenders.
	
	Not scored
	

	8. 
	Please confirm if any intended sub-contractor is on the debarment list.
	Yes/No
	Pass/Fail
	It is mandatory to pass this question to proceed
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	Part 3 – Questions Relating to Conditions of Participation
	Response
	How Scored
	Scoring Rationale

	[bookmark: _Toc183608010]Part 3A – Standard Questions

	FINANCIAL CAPACITY

	9. 
	Financial Capacity Conditions of Participation –
Tenderers must be financially secure with a minimum of 3 years trading history. 
	

	
	Please provide copies of your last 3 years abbreviated accounts.  Single page P&L summaries and Balance Sheets will suffice at this stage.  
PLEASE DO NOT SEND FULL AUDITED ACCOUNTS which are not necessary at this stage, although they should be available upon request. 
In addition, the following figures must be provided here:
	Please confirm these have been supplied
Yes/No
	Pass/Fail
	It is mandatory to pass this question to proceed.

	
	
	2020/21
	2021/22
	2022/23
	

	
	Annual Company Turnover 
	
	
	
	Scoring Criteria 0-4
	Scored on profitability whilst having good financial security indicators.  	

	
	Profit before Tax 
	
	
	
	
	

	10. 
	Are you relying on another company to act as a guarantor?
If so, please provide their name and evidence of their economic and financial standing.
	Yes/No
	Not scored
	

	11. 
	Please confirm your insurance levels are as stated.
a. Employer’s (Compulsory) Liability Insurance* = £10m
b. Public Liability Insurance = £10m
c. Professional Indemnity Insurance = Confirm level
These must not be altered at ITT stage. 
*There is a legal requirement for certain employers to hold Employer’s (Compulsory) Liability Insurance of £5 million as a minimum. See the Health and Safety Executive website for more information: www.hse.gov.uk/pubns/hse39.pdf.
	Yes/No

	Pass/Fail
	It is mandatory to pass this question with required levels of insurance to proceed.

	GDPR Compliance
	Response
	How Scored
	Scoring Rationale

	12. 
	Please confirm that you have in place, or that you will have in place by the award of the contract, the human and technical resources to perform the contract to ensure compliance with the UK General Data Protection Regulation and to ensure the protection of the rights of data subjects.
	Yes/No
	Pass/Fail
	It is mandatory to pass this question to proceed.

	TECHNICAL EXPERTISE
	Response
	How Scored
	Scoring Rationale

	13. 
	Relevant experience and contract examples
Please provide in the table below details of appropriate client references similar to this contract. These may be approached to provide references and site visits at the next stage of the competition.  Contracts should be of a similar nature to the Client and ideally should be within a 50-mile radius.
The named contact provided should be able to provide written evidence to confirm the accuracy of the information provided.

	
	Scoring Criteria 0-4
	4 = All case studies submitted are wholly relevant to the Client Business profile.
3 = 60% case studies submitted are wholly relevant to the Client Business profile.
2 = 30% case studies submitted are wholly relevant to the Client Business profile.
1 = None of the case studies submitted are wholly relevant to the Client Business profile.
0 = No information submitted

	
	DETAILS OF REFERENCE SITES
	
	Contract 1
	Contract 2
	Contract 3

	Name and address of customer organisation 
	
	
	

	Point of contact in
the customer’s
organisation
	
	
	

	Position in the
customer’s
organisation
	
	
	

	Email address
	
	
	

	Contract start date
	
	
	

	Contract completion date
	
	
	

	Estimated contract
value
	
	
	



	Scoring Criteria 0-4
	See  above




	
	Response
	How Scored
	Scoring Rationale

	14. 
	Experience of sub-contractor management
Where you intend to sub-contract a proportion of the contract, please demonstrate how you have previously maintained healthy supply chains with your sub-contractor(s).
The description should include the procedures you use to ensure performance of the contract.
	
	Not scored
	

	15. 
	Ability to manage ABS
Ability to make application for Admitted Body Status into LGPS Scheme or GAD pension	 

	Yes/No
	Pass/Fail
	It is mandatory to pass this question to proceed.

	16. 
	Organisational standards
Please detail Accreditations i.e ISO9001; ISO14001; BICSc; and provide copies of certificates to support this.
	BICSc
	☐
	ISO 14001
	☐
	
	Scoring Criteria 0-4
	4 = evidenced by 4 or more accreditations
3 = evidenced by 3 accreditations
2 = evidenced by 2 accreditations
1 = for 1 accreditation
0 = no information provided

	17. 
	
	ISO 9001
	☐
	ISO 45001
	☐
	
	
	

	18. 
	
	Other
	Click or tap here to enter text. 
	
	

	19. 
	Health and Safety
Please describe the arrangements you have in place to manage health and safety effectively and control significant risks relevant to the contract (including risks from the use of contractors, where relevant)
(Maximum 200 words)
	
	Pass/Fail
	Evidence that there are accredited systems in place
It is mandatory to pass this question to proceed




	ABILITY TO SUPPORT THE CONTRACT
	Response
	How Scored
	Scoring Rationale

	Experience in Education
	
	
	

	18.
	Total number of sites currently operating cleaning services
	
	Scoring Criteria 0-4
	The contract ratio will be ascertained and scored as follows:
40% to 100% = 4
30% - 39% = 3
20% - 29% = 2
20% and below = 1
Unanswered = 0

	19.
	Of the total number of cleaning sites, how many are in the Education sector?
	
	Scoring Criteria 0-4
	

	20.
	Of the total number of Education cleaning sites, how many are in Primary and Secondary Schools.
	
	Scoring Criteria 0-4
	

	Regional Support
	Response
	How Scored
	Scoring Rationale

	21.
	Of the total number of Education Contracts held, how many are within 50 mile radius of the Client
	
	Scoring Criteria 0-4
	4 = Over 20 contracts
3 = 15 - 19 contracts
2 = 10 - 14 contracts
1 = 3-9  contracts
0 = less than 2 contracts

	22.
	Number of sites allocated to each Area Manager
	
	Scoring Criteria 0-4
	4 = Area Manager oversees less than 8 contracts
3 = Area Manager oversees no more than 12 contracts.
2 = Area Manager oversees more than 12 contracts but does have area support function involved.
1 = Area Manager oversees more than 15 contracts and has no support to manage
0 =No information submitted

	23.
	Location of Head Office
	
	Not scored
	




	
	
	Response
	How Scored
	Scoring Rationale

	24.
	Location of Regional Office for this contract
	
	Scoring Criteria 0-4
	4 = Company Support Office & Base located within 50 miles or less to the Client location.
3 = Company Support Office & Base located within 51 - 100 miles to the Client location.
2 = Company Support Office & Base located within 101 to 150 miles to the Client location.
1 = Company Support Office & Base located 151 miles or over to the Client location.
0 = No information submitted



	SUPPLEMENTARY INFORMATION

	25.
	Company Background & Ethos
(max 200 words)
	












	Not scored
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	26
	I confirm that:
· to the best of my knowledge the answers submitted and information contained in this document are complete, accurate and not misleading
· upon request and without delay I will provide any additional information requested of us
· I understand that the response to this questionnaire will be used to assess whether our organisation is entitled to participate in, or continue to participate in, this procurement
· I understand that our organisation may be excluded from the procurement if requested information has not been provided, if any of this response or any follow up responses are incomplete, inaccurate or misleading, if confidential information has been accessed or if we have unduly influenced your decision-making in this procurement

	
	[Insert Yes or No]



	Signed
	



	Date
	



	Company Name
	



	Main Contact Name
	



	Role
	



	Phone number
	



	Email
	



	Postal address
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