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[bookmark: _Toc202861554]SECTION 1: INTRODUCTION

1. [bookmark: _Toc202861555]General Information

1.1. This Request for Quotation (RfQ) contains instructions and key information about the procurement process. This RfQ constitutes the conditions of the procurement process and by participating, suppliers agree to these conditions. 
1.2. This procurement is conducted in accordance with the Procurement Act 2023.
1.3. Detailed requirements are defined in the Specification (Section 2)
1.4. The Authority proposes to enter into contract for an initial period of 24 months with the preferred supplier.
1.5. Suppliers must:
1.5.1. Only submit one (1) quotation response
1.5.2. Submit only information requested by the Authority. Additional information which has not been requested will not be considered as part of the quotation.
1.5.3. Submit any attachments in requested formats e.g. MS Word, WS Excel, JPEG or any other format specified in the question.
1.5.4. Take sole responsibility for any costs and expenses incurred in connection with the participation in this quotation, including but not limited to the preparation and submission of their quotation response

1.6. No publicity regarding this procurement or the award of any contract will be permitted unless and/or until the Authority has given express written consent to such publicity.
1.7. This RfQ is made available on conditions that its contents are kept strictly confidential by the supplier and shall not be copied, reproduced, distributed, passed or disclosed to any third party, other than for the purpose of developing their proposal and enabling the Supplier to submit a complete and compliant quotation response.

1.8. The Authority reserves the right to:

1.8.1. Waiver or change requirements of this RfQ at any time during the procurement process without any notice given by the Authority
1.8.2. Abandon the procurement process at any stage without liability to the Authority. 
1.8.3. Choose not to award any contract as a result of this procurement
1.8.4. Not to award the contract until the Authority if fully satisfied with any further checks and due diligence. 

1.9. The Authority reserves the right to reject any quotation response and or the supplier, where supplier or quotation response:
1.9.1. Fails to submit their quotation response by the RfQ submission deadline;
1.9.2. Exceeds the capped budget;
1.9.3. Contains gaps, omissions, misrepresentations, errors, uncompleted sections, or changes to the format of the ITT provided;
1.9.4. Does not reflect and confirm full and unconditional compliance with all of the documents and requirements issued by the Authority forming part of this RfQ;
1.9.5. Contains any alterations or additions to any documents issued by the Authority forming part of this RfQ;
1.9.6. Due diligence findings reveal a serious concern or risk for the Authority that cannot be remedied in a reasonable time prior award.


2. [bookmark: _Toc202861556]Procurement Timetable


2.1. The RFQ process is intended to follow the timetable set out in Table A, below.

TABLE A 

	Activity
	Time and Date (as appropriate)

	RfQ Submission Deadline
	12:00 noon on 17th July 2025

	Anticipated issue of Assessment Summaries and Contract Award notification
	21st July 2025

	Anticipated Contract Start
	1st September 2025



2.2. The Authority reserves the right to amend this timetable. Dates and times are provided for guidance only and are subject to change at short notice.
2.3. Suppliers must submit their full quotation responses by sending it to the email address provided in Table B by no later than the “RfQ Submission Deadline”. Responses submitted after the “RfQ Submission Deadline” or sent via any other way will not be considered. 

3. [bookmark: _Toc202861557]Clarification Questions

3.1. Any clarification questions relating to this RfQ must be submitted via wnccommissioning@westnorthants.gov.uk to the Officer detailed in Table B, below, no later than the RfQ Clarification Period for suppliers date in Table A.

TABLE B

	Name
	Danielle Frankish

	Job Title
	Commissioning Manager





[bookmark: _Toc202861558]SECTION 2: SPECIFICATION

 
Trusted Assessor Model - Service Specification

Background and Rationale

Trusted Assessor’ schemes are a national initiative designed to reduce delays when people are ready for discharge from hospital. 

West Northamptonshire Council (WNC), in partnership with the Integrated Care Board (ICB) and Northampton General Hospital (NGH), is jointly commissioning a Trusted Assessor model to improve discharge pathways, reduce delays in transfers of care, and strengthen multi-agency working across adult health and social care services, with WNC acting as Lead Commissioner for the contract. 

Following a period of in-patient care, and prior to an individual's discharge, a statutory assessment, or review is required, to establish eligibility and level of need. Currently, care providers assess the individual in the hospital setting, using their own assessment tools however, due to capacity and resource issues, this can contribute to delayed discharges. The purpose of the Trusted Assessor is to support and facilitate discharges into care providers and to avoid discharge delays from NGH. 

The model will play a crucial role in ensuring timely, consistent, and person-centred assessments across acute and community healthcare settings, fostering improved outcomes for individuals and service systems alike.

As a new service model in West Northamptonshire, the service is being commissioned as a pilot for up to 2 years in order to establish local need and inform any future commissioning. 

Scope

The service commissioned will support patient discharges from NGH to care providers in Northamptonshire. It is anticipated these care providers will primarily be within the West Northamptonshire unitary authority area however the Trusted Assessor will be required to work with care providers across our contracted market.

As a pilot, the provider will be expected to work in partnership with the Commissioners during the lifetime of the contract to develop and flex the service to meet system needs. 
Provide independent assessments for adults eligible for social care following a hospital admission.

Have a flexible approach to operating which includes evenings, weekends and bank holidays when there is a need, to ensure continuity of discharge flow. Maintain strong collaboration with council teams, NHS discharge coordinators, and social care providers.

Feed assessment outcomes into care planning and commissioning decisions.




Business Continuity

The provider will be expected to have in place effective Business Continuity Plans to ensure service continuity throughout the pilot, including to cover staff leave which includes planned and unplanned staff absence. 

The Trusted Assessor service will operate 5 days a week on a full-time basis and will support care providers discharges from NGH. 

Statement of Requirements

The aim of the Trusted Assessor is to support the reduction in delayed transfers of care by improving hospital discharge arrangements from NGH to care providers. This will be achieved by:

· Reducing the time between the patient becoming medically fit to arriving/returning to their place of residence. 
· Improving communication between the hospital and care providers.
· Assisting care providers with the assessment process by acting as a liaison where there is a potential change of needs.
· Reducing the need for care providers to visit hospital to review/reassessment the patient before their return.

The Provider will support the implementation and delivery of a Trusted Assessor in West Northamptonshire by: 

· Recruiting, employing and training the Trusted Assessor, ensuring the role maintains its independent status. 
· Working alongside providers to explore the implementation of a generic assessment tool. 
· Working with the Trusted Assessor to identify bottlenecks in processes and implement solutions to support the reduction in delayed discharges of care.
· Keeping WNC regularly informed on any issues/development opportunities for the service/pathway.
· Ensuring continuous service delivery throughout the lifetime of the contract.
· Have demonstrable experience in adult social care assessment and integrated discharge pathways.
· Uphold strong governance, safeguarding, and information-sharing frameworks.
· Provide suitably qualified and trained staff familiar with relevant legislation (e.g., Care Act 2014).

The Trusted Assessor will meet the identified aims by:

· Acting as a point of contact when patients are admitted to hospital to monitor progress 
· Completing assessments and reassessments on behalf of care providers in order to facilitate safe and timely discharges. 
· Completing re-admission or pre-admission assessment documentation, ensuring the decision remains with the Care Provider.
· Liaising with providers in relation to discharge arrangements to streamline processes, ensuring discharge documentation is completed and accompany the patient on discharge.
· Working in partnership with providers and the hospital to find other possible solutions to current challenges.
· Support better patient outcome and patient and family experiences.
· Increase efficiency and reduce duplication across health and social care systems.

Implementation Criteria

The Provider will be expected to implement the service within 4 weeks of contract award. 
The Commissioners will work collaboratively with the Provider in order support mobilisation of the service within West Northamptonshire.

Expected Outcomes

· Reduction in Delayed Transfers of Care (DTOCs).
· High percentage of assessments completed within targeted timeframes.
· Improved satisfaction scores from patients, families, and partner agencies.
· Increased interoperability and trust between health and social care professionals.

[bookmark: _Toc83905025][bookmark: _Toc202861559]Performance Monitoring and Review

The Provider will submit a range of indicators and information to the Lead Commissioner monthly to demonstrate the effectiveness of the service. 

Such indicators will be agreed with the Provider on contract award, however as a minimum will include the following:

· Number of referrals
· Number of assessments undertaken 
· Time from referral to assessment
· Number of discharges facilitated
· Number of discharges not facilitated, and the reasons for this

In addition, the Provider will attend regular meetings with the Commissioners to monitor performance and discuss challenges or service improvements to maximise efficiency. 
[bookmark: _Toc83905026]
[bookmark: _Toc202861560]Social Benefits

Where possible the Provider will seek to utilise local resources to deliver the service to maximise local knowledge and employment opportunities. 

[bookmark: _Toc83905027][bookmark: _Toc202861561]Data Management / UK General Data Protection Regulation (GDPR)

The Provider will have access to personal data to deliver the service effectively. As such, the Provider will need to ensure staff delivering the service have undergone appropriate recruitment checks and will work within the UK General Data Protection Regulations (GDPR) 

The Potential Supplier shall comply with any further written instructions with respect to processing by the Council.




[bookmark: _Toc202861562]SECTION 3: EVALUATION OF QUALITY AND PRICE 
4. [bookmark: _Toc202861563]Pricing Schedule

4.1. Fully completed copy of the Pricing Schedule must be included in the RfQ submission. 

4.2. Suppliers should satisfy themselves of the accuracy of all fees, rates and prices quoted, since they will be required to hold these or withdraw their quotation response in the event of errors being identified after the RfQ submission deadline.

4.3. All prices quotes must exclude VAT.

4.4.  Any additional costs not included in Pricing Schedule will not be accepted by the Authority either before or during the contract.

4.5. Where the Authority considers a price to be abnormally low, or high, it may seek clarification and/or an explanation from the supplier, and the Authority may reject any RFQ Response, at its absolute discretion, if it appears to be unreliable.

4.6. Supplier’s RFQ Response will be rejected if it exceeds the capped budget for this procurement exercise. 

[bookmark: _Toc202861564]5. Evaluation  

5.1. Supplier’s responses to the quality questions will be evaluated against the Specification and scored a maximum of 3 points using the below criteria:

	Score 
	Criteria to Award Score  

	0
	Irrelevant or no response provided. 

	1
	Response partially meets requirements. 

	2
	Response meets requirements but lacks clear and detailed evidence.

	3
	Response meets requirements with clear and detailed evidence. 



5.2. The evaluated scores will be divided by 3 and multiplied by the weight of the question, to Achieve a final score (%) for each question. 

For example, if the weighting for the question is 20% and the supplier is evaluated score “2” their final score (%) for that question will be:

2/3 X 20 = 13.33%

5.3. The total of all quality questions will be then summed up to achieve Total weighted quality score. 

5.4. The Most Advantageous Tender (MAT) response is established by dividing submitted quotation price by total weighted quality score giving a final quotation Score.  



An example is provided at Example 1, below. 

Example 1

	Supplier
	Submitted quotation Price
	Total weighted quality score (%)
	Final quotation Score (MAT)

	Supplier 1
	£75,000
	88
	£75,000/88 = 852.7

	Supplier 2
	£55,000
	75
	£55,000/75 = 733.3

	Supplier 3
	£50,000
	65
	£50,000/65 = 769.2

	Supplier 4
	£45,000
	21
	£45,000/21 = 2142.8



5.5. The lowest achieved score shall be the Most Advantageous Tender (MAT) as the lowest score means that the Authority is paying less for each point of quality scored. In this example the preferred supplier will be the Supplier 2 whose submission will cost £733.3 per each of quality point awarded. 

[bookmark: _Toc202861565]SECTIONS TO BE COMPLETED BY THE SUPPLIER:
[bookmark: _Toc202861566]SECTION 4: SUPPORTING INFORMATION

Please complete all parts of Appendix 1 below.


	1. General Information

	[bookmark: h.gjdgxs]1.1.
	Supplier Name
	Click to enter text.

	1.2.
	Registered office address
	Click to enter text.

	1.3.
	Trading Status
	Choose an item.

	1.3 (a)
	*If you selected ‘OTHER*’, please specify
	Click to enter text.

	1.4.
	Company registration number
	Click to enter text.

	1.5.
	Charity registration number
	Click to enter text.

	1.6. 
	Are you a Small, Medium or Micro Enterprise (SME)?
	Choose an item.




	2. Contact Details

	2.1.
	Contact name
	Click to enter text.

	2.2.
	Name of organisation
	Click to enter text.

	2.3.
	Role in organisation
	Click to enter text.

	2.4.
	Phone number
	Click to enter text.

	2.5.
	E-mail address
	Click to enter text.

	2.6. 
	Postal address including post code
	Click to enter text.



[bookmark: _Toc202861567]SECTION 5: PASS/FAIL QUESTIONS  

Please note that responding “No” to any of the below questions will result in disqualification from further evaluation. 

	3.1.  Insurance Cover

	Please confirm whether you already have, or can commit to obtain, prior to the award of the contract, the levels of insurance cover indicated below:

	
	Employer’s (Compulsory) Liability Insurance at no less than £5,000,000
Public Liability Insurance at no less than £5,000,000
Professional Indemnity Insurance at no less than £2,000,000
	Choose an item.




	3.2 Requirements under Modern Slavery Act 2015

	
	Please confirm that within your business and its supply chain, there is no servitude or forced labour, slavery human trafficking, arranging or facilitating the travel of another person with a view that a person is being exploited or conducting any activities that contain violation of human rights.
Please also confirm that your supply chain with regards to this quotation response complies with the Modern Slavery Act 2015?
	Choose an item.



	3.3. UK General Data Protection Regulation (UK GDPR)

	
	Please confirm that you have in place, or that you will have in place by the award of the contract, the human and technical resources to perform the contract to ensure compliance with the UK General Data Protection Regulation and to ensure the protection of the rights of data subjects.

	Choose an item.




	3.4. SMEs (Small & Medium sized Enterprises)

	
	Please confirm that your organisation is a SME (small or medium sized enterprise) as defined in the Procurement Act 2023. 

	Choose an item.






[bookmark: _Toc202861568]SECTION 6: QUALITY QUESTIONS


	Service Delivery Plan

	Question 4.1:
	Max Score Available:
	30%
	Word Limit:
	500 words

	Can you provide a detailed plan outlining how you will deliver the services?
What are the key milestones and timelines for service delivery?


	Answer:

	Click to enter text.

	Word Count:
	Enter no.




	Staffing and Expertise

	Question 4.2:
	Max Score Available:
	20%
	Word Limit:
	250 words

	Who will be the key personnel involved in delivering the services, and what are their qualifications?
How do you ensure that your staff are adequately trained and knowledgeable?


	Answer:

	Click to enter text.

	Word Count:
	Enter no.















	Communication and Reporting 

	Question 4.3:
	Max Score Available:
	20%
	Word Limit:
	250 words

	How will you communicate progress and updates to us during the service delivery?
What types of reports will you provide, and how frequently?


	Answer:

	Click to enter text.

	Word Count:
	Enter no.



	Risk Management

	Question 4.4:
	Max Score Available:
	20%
	Word Limit:
	250 words

	What potential risks do you foresee in delivering these services, and how will you mitigate them?
 

	Answer:

	Click to enter text.

	Word Count:
	Enter no.



	Qualitative Social Value Submission 

	Question 4.5:
	Max Score Available:
	6%
	Word Limit:
	250 words

	Can you provide plan outlining how you will deliver “Total Social Value” committed in the “WNC – Social Value Spreadsheet” during the life of the contract? 

	Answer:

	Click to enter text.

	Word Count:
	Enter no.



	Quantitative Social Value Submission

	Question 4.6:
	Max Score Available:
	4%

	Please confirm what is your Total Social Value committed for this contract. The value committed must equal with the value received on the SV Collection tab of embedded below “WNC – Social Value Spreadsheet”. Please note the WNC – Social Value Spreadsheet must be included in your submission. 




	Answer:

	Click to enter text.




[bookmark: Declaration][bookmark: _Toc202861569]SECTION 7: FREEDOM OF INFORMATION


As we are a Local Authority, and therefore subject to scrutiny of transparency as a wholly taxpayer funded service, your quotation submission may be subject to potential requests for disclosure under the Freedom of Information Act 2000.

If you consider any specific parts of your quotation submission to be commercially sensitive, please provide a detailed explanation in the text box below specifying the sections or parts this relates to and explain what commercial harm could be caused to a party, if the information was disclosed into the public domain as part of a response to a Freedom of Information request. 

The Authority will endeavour to maintain privacy where information is identified as being commercially sensitive, however, we may be required to disclose such information regardless in accordance with the Freedom of Information Act 2000 (FOI), the Environmental Information Regulations 2004 (EIR) or the Government Transparency agenda. In particular, the Authority is required to form an independent judgement concerning whether the information is exempt from disclosure under the FOI or the EIR and whether the public interest favours disclosure or not. Finally, the Authority cannot guarantee that any information marked ‘confidential’ or ‘commercially sensitive’ will not be disclosed and as such will always take into account the current Government guidance on commercial interests prior to making any such disclosure.
If you do not object to the disclosure of your quotation submission please state ‘I do not object to the disclosure of this information’.

[bookmark: _Toc202861570]SECTION 8: DECLARATIONS 

	 
Please confirm by answering ‘Yes’ that you have read the statements listed below, understand, and agree that:

1. I declare that to the best of my knowledge the answers submitted in this Request for Quotation are correct and accurate.
2. I understand that the information will be used in the process to assess my organisation’s suitability for the Authority’s requirement and I am signing on behalf of my organisation.
3. I understand that the Authority may reject this submission in its entirety if there is a failure to answer all relevant questions fully or if I provide false/misleading information or content is provided in any section. 

 Choose an item.

Suppliers who answer 'No' will be eliminated from this procurement process.





Submission

Completed documents must be submitted no later than 12 noon on Thursday 17th July 2025 to wnccommissioning@westnorthants.gov.uk 

Late submissions will not be accepted. 
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				Social Value Measures

				Last Updated:		April 2025

















				For Office Use only

				Reference No: 		Organistion/ Bidder Name		Title of Contract/ Project		Suppliers contact name		Suppliers contact email



				Start Date: dd/mm/yyyy		End Date: dd/mm/yyyy



				For Office Use only

				Directorate Name		Contract Manager





Our Council’s vision is to make West Northamptonshire a great place to live, work, visit and thrive. Our Social Value Policy is therefore focussed on Jobs, Growth, Communities and Environment in our locality. 

Social value through procurement is the additional benefit to the community which we can derive, over and above the direct outcomes when purchasing goods, services and works. Public authorities consider the wider financial and non-financial value created by an organisation through the way it delivers their contract and express it in terms of the wellbeing generated for individuals, communities, the economy and the environment.

This calculator allows organisations to calculate the social value derived from the contract, service or project.  West Northamptonshire council has identified a range of measures and proxy's from the national TOM framework that support West Northamptonshire's Social Value Policy priotiy areas.

Guidance for completion is availalbe on the SV collection tab, along with definitions of measures on the SV Measure Definitions tab.



SV Summary



																		Monitoring purposes >>

				Social Value Measure Summary														Units delivered under each measure - please check the Units column		Attribution factor - What % of Value can be directly linked to the contract/project (insert % where appropriate)		You can record here the investment you are making towards different measures, to be reported separately from Social Value.





				Theme		WNC Outcomes		WNC Ref		WNC Social Value Measure		Unit Type		Social Value Committed (£)		Description of Commitments		SOCIAL VALUE %  TENDER		Social Value Units Delivered		Social Value Delivered (£)		Additional Investment Value (£)

				Jobs		More opportunities for disadvantaged people		WNC P1		Supporting people who find it difficult to get employment		No. people FTE										ERROR:#REF!

				Jobs		Improved Skills		WNC P2		Obtain more apprenticeships		No. people FTE										ERROR:#REF!

				Jobs		More local people in employment		WNC P3		Live your best life – employment that keeps them and their families out of poverty 		No. people FTE										ERROR:#REF!

				Jobs		Promote Local skills and Employment		WNC P4 		Good employment and diversity policies 		No. people FTE										ERROR:#REF!

				Growth		Supporting growth of responsible regional business		WNC P5		Supporting growth of socially responsible regional business		No. staff expert hours										ERROR:#REF!

				Growth		Supporting growth of responsible regional business		WNC P6		Looking and developing anchor institutions and organisations		No. staff expert hours										ERROR:#REF!

				Growth		Supporting growth of responsible regional business		WNC P7		Working with organisations for good development and education teams		No. staff expert hours										ERROR:#REF!

				Growth		Supporting growth of responsible regional business		WNC P8		Investment in local communities. Inputting to local strategies		No. staff expert hours										ERROR:#REF!

				Growth		Supporting growth of responsible regional business		WNC P9		Growing the community and voluntary sector		No. staff expert hours										ERROR:#REF!

				Growth		Supporting growth of responsible regional business		WNC P10		Do they have workplace wellbeing programmes?		No. employees provided access										ERROR:#REF!

				Growth		Supporting growth of responsible regional business		WNC P11		Influencing the Government and other national organisations together a better deal for the communities in West Northants		No. employees provided access										ERROR:#REF!

				Social		Healthier, safer and more resilient communities		WNC P12		Preventing People from falling into poverty in the first place (Priority)		£										ERROR:#REF!

				Social		Healthier, safer and more resilient communities		WNC P13		To support those that are struggling/living in poverty now (Priority)		£										ERROR:#REF!

				Social		Healthier, safer and more resilient communities		WNC P14 		More working with the community		£										ERROR:#REF!

				Social		Healthier, safer and more resilient communities		WNC P15		Do companies have vol policies?		£ invested including staff time										ERROR:#REF!

				Social		Healthier, safer and more resilient communities		WNC P16		Do they have charitable support programme?		£ invested including staff time										ERROR:#REF!

				Social		Healthier, safer and more resilient communities		WNC P17		Thriving Childhood		£ value										ERROR:#REF!

				Social		Healthier, safer and more resilient communities		WNC P18		Access to the best available education and learning		No. staff volunteering hours										ERROR:#REF!

				Social		Healthier, safer and more resilient communities		WNC P19		Opportunity to be fit, well and independent		£ invested including staff time										ERROR:#REF!

				Social		Healthier, safer and more resilient communities		WNC P20		Employment that keeps them and their families out of poverty		£ invested including staff time										ERROR:#REF!

				Social		Healthier, safer and more resilient communities		WNC P21		Housing that is affordable, safe and sustainable in places which are clean and green 		£ invested including staff time										ERROR:#REF!

				Social		Healthier, safer and more resilient communities		WNC P22		To feel safe in their homes and when out and about		No. staff volunteering hours										ERROR:#REF!

				Social		Healthier, safer and more resilient communities		WNC P23		Connected to their families and friends		No. staff volunteering hours										ERROR:#REF!

				Social		Healthier, safer and more resilient communities		WNC P24 		The chance for a fresh start when things go wrong		No. staff volunteering hours										ERROR:#REF!

				Social		Healthier, safer and more resilient communities		WNC P25		Access to health and social care when they need it		No. staff volunteering hours										ERROR:#REF!

				Social		Healthier, safer and more resilient communities		WNC P26		To be accepted and valued simply for who they are		No. staff volunteering hours										ERROR:#REF!

				Environment		Decarbonising and Safeguarding our world		WNC P27		Carbon Neutral by 2030		Tonnes CO2e										ERROR:#REF!

				Environment		Decarbonising and Safeguarding our world		WNC P28		Leading innovation in renewable energy in green approach		Y/N - Provide relevant documents





SV Collection





				Social Value Measure - Data Collection												Enter Data into Orange coloured cells only

						Guidance for Completion >>		Refer to the SV Measure Definitions tab for details on the definitions for each of the measures				Refer to the unit guidance for what to include in your SV units committed				Entire the number of units that are committed to be delivered in the duration of the project



																Total Social Value Committed:		£0.00



				WNC Ref		TOM Measures		WNC Social Value Measure		Unit Type		Unit Guidance		SV Proxy Value		Units Committed		Social Value Committed (£)

				WNC P2		Jobs		Obtain more apprenticeships

				WNC P2		NT9		No. of weeks of training opportunities on the contract (BTEC, City & Guilds, NVQ, HNC) that have either been completed during the year, or that will be supported by the organisation until completion in the following years - Level 2,3, or 4+		No. weeks		Training Weeks; No. weeks of training per person. A week has to include at least 3 training days per week; weeks with fewer training days can only be counted pro rata (total course days divided by 5).		£347.00				£0.00

				WNC P2		NT10		No. of weeks of apprenticeships on the contract that have either been completed during the year, or that will be supported by the organisation until completion in the following years - Level 2,3, or 4+		No. weeks		Employment Weeks; No. weeks of apprenticeship training per person		£309.73				£0.00

				WNC P2		NT80		Upskilling of existing employees through accredited training		No. weeks		Training Weeks; No. weeks of training per person. A week has to include at least 3 training days per week; weeks with fewer training days can only be counted pro rata (total course days divided by 5).		£13.02				£0.00

				WNC P2		NT81		Upskilling of existing employees through apprenticeships		No. weeks		Employment Weeks; No. weeks of apprenticeship training per person.		£30.33				£0.00

				WNC P2		NT11		No. of hours dedicated to support young people into work (e.g. CV advice, mock interviews, careers guidance) - (under 24 y.o.)		No. hrs (total session duration) 
* No. attendees		Attendee Hours; No. attendees * Session duration (in hours).		£110.99				£0.00

				WNC P2		NT12		No. of weeks spent on meaningful work placements or pre-employment course; 1-6 weeks student placements (unpaid)		No. weeks		No. weeks on placement per person. Working days can be counted pro rata (total working days divided by 5) but a week has to include at least 3 working days per week		£96.53				£0.00

				WNC P2		NT13		Meaningful work placements that pay Minimum or National Living wage according to eligibility - 6 weeks or more (internships) 		No. weeks		No. weeks on placement per person. Working days can be counted pro rata (total working days divided by 5) but a week has to include at least 3 working days per week		£412.38				£0.00

				WNC P2		NT97		Digital literacy support for designated groups		No. staff volunteering hours		Volunteering Hours; No. volunteering hours per employee per event.		£17.48				£0.00

				WNC P5		Growth		Supporting growth of socially responsible regional business

				WNC P5		NT51		Innovative measures to promote and support responsible business be delivered on the contract - these could be e.g. co-designed with stakeholders or communities, or aiming at delivering benefits while minimising carbon footprint from initiatives, etc. 		£ invested - inc. time, materials, equipment etc		Total resources invested; Including cash, equipment, use of assets (e.g., space) and employee time (valued at the prevailing volunteering or expert hours rate).		£1.00				£0.00

				WNC P7		Growth		Working with organisations for good development and education teams

				WNC P7		NT8		No. of staff hours spent on local school and college visits e.g. delivering careers talks, curriculum support, literacy support, safety talks (including preparation time) 		No. staff volunteering hours		Volunteering Hours; No. volunteering hours per employee per event.		£17.48				£0.00

				WNC P7		NT96		Personalised support to improve career and life skills		No. hrs (total session duration) 
* No. attendees		Attendee Hours; No. attendees * Session duration (in hours).		£110.99				£0.00

				WNC P10		Growth		Do they have workplace wellbeing programmes?

				WNC P10		NT104		Personalised support to improve financial literacy (including budgeting)		No. hrs (total session duration) 
* No. attendees		Attendee Hours; No. attendees * Session duration (in hours).		£92.49				£0.00

				WNC P15		Social		Do companies have vol policies?

				WNC P15		NT29		No. of hours volunteering time provided to support local community projects 		No. staff volunteering hours		Volunteering Hours; No. volunteering hours per employee per event.		£17.48				£0.00

				WNC P16		Social		Do they have charitable support programme?

				WNC P16		NT28		Donations or in-kind contributions to local community projects (£ & materials)		£ invested		Total £ invested; Including cash, equipment, and use of assets (e.g., space).		£1.00				£0.00

				WNC P21		Social		Housing that is affordable, safe and sustainable in places which are clean and green 

				WNC P21		NT25		Initiatives to be taken to tackle homelessness (supporting temporary housing schemes, etc.) 		£ invested - inc. time, materials, equipment etc		Total resources invested; Including cash, equipment, use of assets (e.g., space) and employee time (valued at the prevailing volunteering or expert hours rate).		£1.00				£0.00

				WNC P22		Social		To feel safe in their homes and when out and about

				WNC P22		NT24		Initiatives aimed at reducing crime (e.g. support for local youth groups, lighting for public spaces, private security, etc.)		£ invested - inc. time, materials, equipment etc		Total resources invested; Including cash, equipment, use of assets (e.g., space) and employee time (valued at the prevailing volunteering or expert hours rate).		£1.00				£0.00

				WNC P25		Social		Access to health and social care when they need it

				WNC P25		NT26		Initiatives taken or supported to engage people in health interventions (e.g. stop smoking, obesity, alcoholism, drugs, etc.) or wellbeing initiatives in the community, including physical activities for adults and children		£ invested - inc. time, materials, equipment etc		Total resources invested; Including cash, equipment, use of assets (e.g., space) and employee time (valued at the prevailing volunteering or expert hours rate).		£1.00				£0.00

				WNC P27		Environment		Carbon Neutral by 2030

				WNC P27		NT33		Car miles driven using low or no emission staff vehicles included on project as a result of a green transport programme 		Miles driven		Accumulated miles; Miles driven with Zero Emission Vehicles (ZEVs) instead of Inernal Combustion Engine (ICE) vehicles.		£0.05				£0.00

				WNC P27		NT53		Innovative measures to safeguard the environment and respond to the climate emergency to be delivered on the contract - these could be e.g. co-designed with stakeholders or communities, or aiming at delivering benefits while minimising carbon footprint from initiatives, etc. 		£ invested - inc. time, materials, equipment etc		Total resources invested; Including cash, equipment, use of assets (e.g., space) and employee time (valued at the prevailing volunteering or expert hours rate).		£1.00				£0.00

				WNC P27		NT86		Support for environmental conservation & ecosystem management		No. staff volunteering hours		Volunteering Hours; No. volunteering hours per employee per event.		£17.48				£0.00





SV Measure Definitions





				Social Value Measure - Data Collection

				WNC Ref		TOM Measures		WNC Social Value Measure		Unit Type		Measure Definition		Unit Guidance

				WNC P2		Jobs		Obtain more apprenticeships

				WNC P2		NT9		No. of weeks of training opportunities on the contract (BTEC, City & Guilds, NVQ, HNC) that have either been completed during the year, or that will be supported by the organisation until completion in the following years - Level 2,3, or 4+		No. weeks		This Measure covers new employment with accredited vocational training. Qualifying courses are at level 2 or higher such as: BTEC, City & Guilds, NVQ, HNC, RQF or T-levels. Courses must be completed by the employee and supported by the organisation until qualification is attained. This Measure can only be used to record training opportunities for new employees, not existing employees.		Training Weeks; No. weeks of training per person. A week has to include at least 3 training days per week; weeks with fewer training days can only be counted pro rata (total course days divided by 5).

				WNC P2		NT10		No. of weeks of apprenticeships on the contract that have either been completed during the year, or that will be supported by the organisation until completion in the following years - Level 2,3, or 4+		No. weeks		This Measure covers the employment of new apprentices at level 2 or higher. Qualifying apprenticeships must follow an established path of progression to ensure timely completion and should be supported by the organisation until complete. This Measure can only be used to record opportunities for new employees and not upskilling for existing employees.		Employment Weeks; No. weeks of apprenticeship training per person

				WNC P2		NT80		Upskilling of existing employees through accredited training		No. weeks		This Measure covers the upskilling of existing employees through accredited vocational training. Qualifying courses are at level 2 or higher such as: BTEC, City & Guilds, NVQ, HNC, RQF or T-levels. Courses must be completed by the employee and supported by the organisation until qualification is attained		Training Weeks; No. weeks of training per person. A week has to include at least 3 training days per week; weeks with fewer training days can only be counted pro rata (total course days divided by 5).

				WNC P2		NT81		Upskilling of existing employees through apprenticeships		No. weeks		This Measure covers the upskilling of existing employees through apprenticeships of level 2 or higher. Qualifying apprenticeships must follow an established path of progression to ensure timely completion and should be supported by the organisation until complete.		Employment Weeks; No. weeks of apprenticeship training per person.

				WNC P2		NT11		No. of hours dedicated to support young people into work (e.g. CV advice, mock interviews, careers guidance) - (under 24 y.o.)		No. hrs (total session duration) 
* No. attendees		This Measure covers the provision of expert-led personalised support to help
unemployed people gain work (not including students). Examples include career mentoring, mock interviews, CV advice, careers guidance, etc. Group sessions must be of a small enough size to allow recipients to receive personalised support based on their individual and specific needs. Training can be delivered online or in person. An employee's hours can only be recorded if they have been allocated time during paid working hours or time off in lieu.		Attendee Hours; No. attendees * Session duration (in hours).

				WNC P2		NT12		No. of weeks spent on meaningful work placements or pre-employment course; 1-6 weeks student placements (unpaid)		No. weeks		This Measure covers the provision of unpaid, short-term placements or pre-employment courses that make a meaningful contribution to enabling young people not in employment education or training (NEET) to find gainful employment. The placement must not last more than 8 consecutive weeks (or more than 40 days within a 3-month period) but at least 1 week. The Measure can only be used once per person within a 12-month period. Examples of meaningful work placements include work on junior-level tasks providing industry experience and insight.		No. weeks on placement per person. Working days can be counted pro rata (total working days divided by 5) but a week has to include at least 3 working days per week

				WNC P2		NT13		Meaningful work placements that pay Minimum or National Living wage according to eligibility - 6 weeks or more (internships) 		No. weeks		This Measure covers the provision of paid work placements that make a meaningful
contribution to enabling young people to find gainful employment. The placement can last between 2 weeks and 6 months. The Measure can only be used once per person, within a 12-month period. Examples of meaningful work placements include work on junior-level tasks providing industry experience and insight.		No. weeks on placement per person. Working days can be counted pro rata (total working days divided by 5) but a week has to include at least 3 working days per week

				WNC P2		NT97		Digital literacy support for designated groups		No. staff volunteering hours		This Measure covers the provision of support to gain essential digital skills. Qualifying
recipients are people who face barriers or challenges that exclude them from the digital world. Qualifying activities include specific training courses to build confidence and develop essential digital skills for everyday life activities in the digital world. Recorded hours of staff time can only include time spent preparing and conducting the activities. An employee's volunteering hours can only be recorded if they have been allocated time during paid working hours or time off in lieu.		Volunteering Hours; No. volunteering hours per employee per event.

				WNC P5		Growth		Supporting growth of socially responsible regional business

				WNC P5		NT51		Innovative measures to promote and support responsible business be delivered on the contract - these could be e.g. co-designed with stakeholders or communities, or aiming at delivering benefits while minimising carbon footprint from initiatives, etc. 		£ invested - inc. time, materials, equipment etc		This Measure covers support for a range of initiatives to promote and facilitate responsible and ethical business practices in other organisations. These can be in collaboration with the local business community, and through pioneering programmes that are scalable. Recorded hours of staff time can only include time spent preparing and conducting the activities. Innovative approaches and interventions not covered by other measures can be recorded here		Total resources invested; Including cash, equipment, use of assets (e.g., space) and employee time (valued at the prevailing volunteering or expert hours rate).

				WNC P7		Growth		Working with organisations for good development and education teams

				WNC P7		NT8		No. of staff hours spent on local school and college visits e.g. delivering careers talks, curriculum support, literacy support, safety talks (including preparation time) 		No. staff volunteering hours		This Measure covers staff volunteering with pupils and students of local educational institutions. Qualifying activities include corporate presentations, preparing and delivering career talks, curriculum support, literacy support, and specific industry talks. They can take place virtually as well as onsite. Recorded hours of staff time can only include time spent preparing and conducting the activities. An employee's volunteering hours can only be recorded if they have been allocated time during paid working hours or time off in lieu.		Volunteering Hours; No. volunteering hours per employee per event.

				WNC P7		NT96		Personalised support to improve career and life skills		No. hrs (total session duration) 
* No. attendees		This Measure covers the provision of expert-led personalised life and business skills training. Qualifying training must be tailored to the individual with the objective of maximising performance, achieving the next level of their career or business and drive significant personal growth. Examples include life and/or business coaching, training on interpersonal, professional or transferable skills and problem solving abilities. Group sessions must be small enough to allow recipients to receive personalised support based on their individual and specific needs. Training can be delivered online or in person. An employee's hours can only be recorded if they have been allocated time during paid working hours or time off in lieu.		Attendee Hours; No. attendees * Session duration (in hours).

				WNC P10		Growth		Do they have workplace wellbeing programmes?

				WNC P10		NT104		Personalised support to improve financial literacy (including budgeting)		No. hrs (total session duration) 
* No. attendees		This Measure covers the provision of expert-led personalised financial literacy and budgeting support. Group sessions must be of a small enough size to allow recipients to receive personalised support based on their individual and specific needs. Training can be delivered online or in person. An employee's hours can only be recorded if they have been allocated time during paid working hours or time off in lieu.		Attendee Hours; No. attendees * Session duration (in hours).

				WNC P15		Social		Do companies have vol policies?

				WNC P15		NT29		No. of hours volunteering time provided to support local community projects 		No. staff volunteering hours		This Measure covers staff volunteering on local community projects. Qualifying activities include a range of initiatives geared at improving community wellbeing. These can be run in partnership with a VCSE or as part of a company programme based on local need.  Recorded hours of staff time can only include time spent preparing and conducting the activities. An employee's volunteering hours can only be recorded if they have been allocated time during paid working hours or time off in lieu.		Volunteering Hours; No. volunteering hours per employee per event.

				WNC P16		Social		Do they have charitable support programme?

				WNC P16		NT28		Donations or in-kind contributions to local community projects (£ & materials)		£ invested		This Measure covers financial and in-kind contributions to a range of initiatives aimed at improving the welfare and wellbeing of a community. These include financial and in-kind contributions to community projects and can be run in partnership with a VCSE or as part of a company programme. Each of the types of support offered should be recorded separately in the appropriate categories.		Total £ invested; Including cash, equipment, and use of assets (e.g., space).

				WNC P21		Social		Housing that is affordable, safe and sustainable in places which are clean and green 

				WNC P21		NT25		Initiatives to be taken to tackle homelessness (supporting temporary housing schemes, etc.) 		£ invested - inc. time, materials, equipment etc		This Measure covers support for a range of initiatives aimed at tackling homelessness and support for the unhoused such as temporary housing projects and schemes, etc., and can be run in partnership with a VCSE or as part of a company programme. Recorded hours of staff time can only include time spent preparing and conducting the activities. Each of the types of support offered should be recorded separately.		Total resources invested; Including cash, equipment, use of assets (e.g., space) and employee time (valued at the prevailing volunteering or expert hours rate).

				WNC P22		Social		To feel safe in their homes and when out and about

				WNC P22		NT24		Initiatives aimed at reducing crime (e.g. support for local youth groups, lighting for public spaces, private security, etc.)		£ invested - inc. time, materials, equipment etc		This Measure covers support for community crime reduction and improved safety initiatives. Qualifying activities include a range of collaborative initiatives aimed at improving community safety and the fear and perception of crime in the community, such as support for local youth groups, initiatives to make public spaces safer, etc., and can be run in partnership with a VCSE or as part of a company programme. Recorded hours of staff time can only include time spent preparing and conducting the activities. Each of the types of support offered should be recorded separately		Total resources invested; Including cash, equipment, use of assets (e.g., space) and employee time (valued at the prevailing volunteering or expert hours rate).

				WNC P25		Social		Access to health and social care when they need it

				WNC P25		NT26		Initiatives taken or supported to engage people in health interventions (e.g. stop smoking, obesity, alcoholism, drugs, etc.) or wellbeing initiatives in the community, including physical activities for adults and children		£ invested - inc. time, materials, equipment etc		This Measure covers support for a range of initiatives aimed at promoting and increasing health and wellbeing in a community such as fitness programmes, nutrition support and smoking, alcohol, and drug abuse reduction initiatives, etc. These can be run in partnership with a VCSE or as part of a company programme. Recorded hours of staff time can only include time spent preparing and conducting the activities. Each of the types of support offered should be recorded separately.		Total resources invested; Including cash, equipment, use of assets (e.g., space) and employee time (valued at the prevailing volunteering or expert hours rate).

				WNC P27		Environment		Carbon Neutral by 2030

				WNC P27		NT33		Car miles driven using low or no emission staff vehicles included on project as a result of a green transport programme 		Miles driven		This Measure covers the miles driven by Zero Emission Vehicles (ZEV) instead of Internal Combustion Engine (ICE) vehicles. This Measure addresses miles driven for business use.		Accumulated miles; Miles driven with Zero Emission Vehicles (ZEVs) instead of Inernal Combustion Engine (ICE) vehicles.

				WNC P27		NT53		Innovative measures to safeguard the environment and respond to the climate emergency to be delivered on the contract - these could be e.g. co-designed with stakeholders or communities, or aiming at delivering benefits while minimising carbon footprint from initiatives, etc. 		£ invested - inc. time, materials, equipment etc		This Measure covers support for a range of Initiatives to address the climate emergency and safeguard the environment in response to local conditions, in collaboration with the local community, through pioneering programmes that are scalable. Recorded hours of staff time can only include time spent preparing and conducting the activities. Innovative approaches and interventions not covered by other measures can be recorded here.		Total resources invested; Including cash, equipment, use of assets (e.g., space) and employee time (valued at the prevailing volunteering or expert hours rate).

				WNC P27		NT86		Support for environmental conservation & ecosystem management		No. staff volunteering hours		This Measure covers staff volunteering on environmental conservation and ecosystem initiatives, aimed at protecting the environment and using it sustainably. Projects can be run in partnership with a VCSE or as part of a company programme based on local need. Recorded hours of staff time can only include time spent preparing and conducting the activities. An employee's volunteering hours can only be recorded if they have been allocated time during paid working hours or time off in lieu.		Volunteering Hours; No. volunteering hours per employee per event.
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