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									DATE 24/06/2025



	QUOTE TO BE RETURNED BY 12:00 NOON ON THE 01st July 2025





You are invited to quote for the supply of the under-mentioned goods/services in accordance with the enclosed terms and conditions. Quotations should be submitted on this form only and must be submitted electronically via the NESSP e-tendering system located at https://in-tendhost.co.uk/nessp by the deadline.

The Quotation must be received in accordance with the relevant instructions above. Failure to do so may result in your quotation being withdrawn.
 
Sunderland College do not bind themselves to accept the lowest or any quotation, and they reserve the right to accept part only of any quotation.


Regards
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REQUEST FOR QUOTATION


	Contract Title
	Provision of Adobe Creative Cloud Licences 

	Customer
	City of Sunderland College

	Contractor
	Enter Company Name

	To be called off by Order
	Yes
	



	No
	




	Location
	At any campus/building within Education Partnership North East 

	Submission instructions
	Tender responses and all associated documentation must be submitted electronically via the NESSP e-tendering system located at https://in-tendhost.co.uk/nessp 

Tenders must not be returned by any other means.

	Period Prices Remain Firm
	1yr 2yr & 3yr (See below)



	College Authorised Representatives

	Name
	Position
	Contact Details

	Kieron Hadland
	Procurement Assistant 
	E-Mail: 
Kieron.hadland@educationpartnershipne.ac.uk 





Please note the College terms of payment are 30 days net monthly account

Please tick the following to confirm you have read and agreed to the College’s terms and conditions attached           

If there are any areas which you are in disagreement with the College’s terms and conditions please attach details at the end of this document making it clear which point/s you are in disagreement with and we will refer this to our legal department for review


The lowest price quotation will obtain 50% against whole life costs.  The response will then be scored against Added and Social Value.

	Scoring matrix
	% Award Criteria

	Whole Life costs
	50%

	Functionality 
	30%

	Added Value
	10%

	Social Value
	10%





	0
	No response submitted

	2
	Very limited response lacking in any relevant detail

	4
	Response illustrates a basic understanding of the matter in question but lacks detail.

	6
	Response illustrates a good understanding of the matter in question. Would benefit from further detail.

	8
	Response of a high standard with a highly appropriate understanding of the question.

	10
	Fully comprehensive and appropriate response



Description of Requirement

	
City of Sunderland college (Trading as Education Partnership North East) is looking to renew its Adobe licencing for the Creative Cloud suite all applications (for Windows and MAC OS) in the most cost-effective means, whilst maintaining as a minimum staff home use rights for identified Creative, Computing and Support Staff;

The College Group currently has an VIP Agreement, 

Contract ID                     768A40CC2F165FFB15CA
Contract display name   VIPMP - 768A40CC2F165FFB15CA
Anniversary Date            8th September 2025 

Overall college Group Staff and Student counts
College Group Staff Full Time Equivalent - 1162
College Group Student Count -10,000

The college as a minimum must be able to licence the following for the full suite of Adobe Creative Cloud products with the ability to add licences/products during the course of the agreement.
1700x FE Students
300 x Identified Creative/Computing/Support Staff
1x Adobe Stock – 40 assets a month 

The College would like options for a 1, 2 and 3-year renewal, vendors should detail any payment profile options such as monthly or quarterly payment.

Added Value

Added Value - Tenderers must consider how they would provide tangible savings in this contract provision and how they would enhance the deliverables of this contract. These may include, but are not limited to (Branding, financial stability, free or discount options; incentives; complimentary products, advanced technology, replacement options).

Tenderers should also consider how they can support the College in obtaining better value through the Supply Chain.

Social Value

Social Value - Tenderer must be able to demonstrate how they secure wider social, economic and environmental benefits for the local area, where not currently provided for, tenderer to propose the measures and opportunities which they would be prepared to offer. These may include but are not limited to, employment of local people to having an apprenticeship or work experience scheme in place; use of a local supply chain and supporting small businesses; charitable initiatives, support for community investment projects and reducing impact on the environment.

The College are not bound to accept all or any goods. 








	Functionality (Max word Count 500 per question)
	      30%
	

	Q1
	Tenderer to detail the home use rights and any other additional benefits the College may have under the licencing solution proposed
	

	
	Response: 

	10

	Q2
	(The College currently has an VIP agreement in place)
Tenderer to detail the migration process from the existing agreement if appropriate, in particular any implications for any work stored in the Adobe Cloud and any support available for the migration between agreements and for deployment of applications itself (Please indicate whether the support is provided by the Tenderer or by a 3rd Party such as Adobe)
	

	
	Response:

	
10

	Max Score for this Section
	20

	Added Value (Max word Count 300 per question)
	      10%
	

	Q3
	Tenderer to detail payment profile options such as monthly or quarterly payments
	

	
	Response:

	10

	Q4
	Tenderer to demonstrate if they currently offer or would offer work experience/site visits/training days to students
	

	
	Response:

	
10

	Q5
	Tenderers should demonstrate their commitment to supporting further education establishments in the education of students 
	

	
	Response:

	10

	Q6
	Tenderers should demonstrate their commitment to supporting further education establishments in professional development of curriculum staff
	

	
	Response:

	10

	Q7
	Tenderers should provide how they would bring tangible savings through educational discounts, bulk discount (Any discounts should also be detailed in Appendix 1_Pricing Schedule)
	

	
	Response:

	10

	Max Score for this Section 
	50

	Social Value (Max word Count 500 per question)
	10%
	

	Q8
	Tenderers will be required to participate in National Careers Week, supporting students and offering insight into working practices, tenderer to demonstrate their commitment
	

	
	Response:

	10

	Q9
	Tenderer must be able to demonstrate how they secure wider social, economic and environmental benefits for the local area.  These may include, but are not limited to (employment of local people to having an apprenticeship or work experience scheme in place; use of a local supply chain and supporting small businesses; charitable initiatives, support for community investment projects and reducing impact on the environment)
	

	
	Response:

	10

	Max Score for this Section 
	20

	Overall Maximum Score 
	90




















All Prices to be exclusive of VAT

The costs must include all help desk/support, updates, commissioning, maintenance and any other costs related to delivery of the goods or services, please note the college will not accept any additional costs than those detailed by the supplier, all additional costs must be detailed for the term of the contract.

City of Sunderland College are looking for the most economical response, suppliers are advised to submit their best and final offer. 

Please complete the information requested in Appendix 1_Pricing Schedule


Overall Value of Quotation 

£…………………………

Signed by: .......................................................	Name(s): .................................................

Position: ...........................................................

For and on behalf of: .................................................................................................................

Address: ...................................................................................................................................

Date: .......................................................



E-PROCUREMENT CAPABILITY

Visa Purchase Cards

The College intends to use VISA Purchase Cards to pay for certain goods and Services to ensure suppliers are paid promptly as well as reducing processing costs for the College.  The main benefit to the College will be in processing VAT related transactions; however these are only available to us if you are capable of processing VAT information at Summary or VGIS (Visa Global Specification) level.

	Do you accept VISA Purchase Cards?
	Yes/No


	If no would you be willing to accept VISA Purchase Cards if awarded this contract? (If no please state reason)

	Yes/No


	Are you VGIS capable?
	Yes/No




Purchase Orders

All orders placed by the College will be despatched via e-mail to reduce production costs and ensure there are no delays in you receiving the order.
The College operates a No PO No Pay policy – all invoices submitted for payment must quote an official purchase order number.
NB: To ensure you receive the order promptly your email address should be accessible by
multiple users (to avoid delays due to staff absence/departure etc).

	E-mail address for receiving purchase orders from the College
	

	Please confirm that the e-mail address you have provided can be accessed by multiple users 
	Yes/No

	E-mail address for receiving remittance notes from the College
	

	Telephone No:
	



Please complete the information requested in Appendix 2_Supplier Information

BACS Payments

The College will no longer be using cheques as a method of payment, preferring to use
VISA Purchase Cards or BACS. We therefore require your company bank account details.

	Bank Name:
	Account Name:

	Bank Address:
	Account No:

	
	Sort Code:

	
	

	
	

	Signature:
	Date:

	Name:
	Company Stamp:

	Position in Company:
	




	
	




SUNDERLAND COLLEGE
General Conditions of Contract 


1	Definitions
	‘Our’ ‘Us’ and ‘We’ means City of Sunderland College.
	‘You’ and ‘Your’ means the person, firm or company to whom the Purchase Order is addressed and any employees, sub-contractors or agents of said person, firm or company.

	‘Goods’ means the materials, articles, works and services described in the Contract.

	‘Package’ means any type of package including bags, cases, carboys, cylinders, drums, pallets, tank wagons and other containers.

	‘Authorised Officer’ means our employee authorised, either generally or specifically, by us to sign our Purchase Order, confirmation of which may be obtained from the Procurement Department.

	‘Authorised’ means signed by an Authorised Officer.

	‘Purchase Order’ means our Authorised purchase order having these general conditions of purchase on its reverse or attached to it or referring to these general conditions of purchase on its face.

	‘Order Amendment’ means our Authorised order amendment or series of order amendments, each order amendment having precedence over any earlier order amendment.

	‘Contract’ has the meaning given in condition 2 below.

	‘Price’ has the meaning given in condition 3 below.

	‘Sale of Goods Act 1979’ shall mean the Sale of Goods Act 1979 as amended by the Sale of Goods Act 1994.

	‘Supply of Goods and Services Act 1982’ shall mean the Supply of Goods and Services Act 1982 as amended by the Sale and Supply of Goods Act 1994.

2	The Contract
	You agree to sell and we agree to purchase the Goods in accordance with the Contract.  The Contract shall comprise (in order of precedence); any Order Amendments, the Purchase Order, these General Conditions of Purchase and any other document (or part document) referred to on the Purchase Order.  The Contract shall not include any of your conditions of sale, notwithstanding reference to them in any document.  However, should this Contract be held by a Court of Competent Jurisdiction to include your terms and conditions of sale then in the event of any conflict or apparent conflict these General Conditions of Purchase shall always prevail over your terms and conditions of sale.  Delivery of Goods in response to a Purchase Order or Order Amendment shall be taken to imply that you have accepted the terms and conditions of this Contract.

3	Price
	You will sell us the Goods for the firm and fixed Price stated in the Contract.  If no Price is stated in the Contract then the Price shall be a fair price, taking into account prevailing market conditions.  The Price shall include storage, packing, insurance, delivery, installation and commissioning (as applicable) but shall exclude VAT.

4	Variations
	We shall have the right, before delivery, to send you an Order Amendment adding to, deleting or modifying the Goods.  If the Order Amendment will cause a change to the Price or delivery date then you must suspend performance of the Contract and notify us without delay, calculating the new Price and delivery date at the same level of cost and profitability as the original Price.  You must allow us at least 10 working days to consider any new Price and delivery date.  The Order Amendment shall take effect then but only if our Authorised Officer accepts in writing the new Price and delivery date within the time you stipulate.  If an Authorised Officer fails to confirm the Order Amendment within the time you stipulate then performance of the Contract shall immediately resume as though the said Order Amendment had not been issued (except that we may still exercise our right of cancellation in accordance with Condition 5).

5	Our Right of Cancellation
	In addition to our other rights of cancellation under this Contract we may cancel the Purchase Order and any Order Amendment thereto at any time by sending you a notice of termination.  You will comply with any instructions that we may issue with regard to the Goods.  If you submit a termination claim then we will pay to you the cost of any commitments, liabilities or expenditure which in our reasonable opinion were incurred as a consequence of this Contract at the time of termination.  The total of all payments incurred or due to you under this Contract, including any termination payment, shall not exceed the Price.  If you fail to submit a termination claim within three months of the date of our notice of termination then we shall have no further liability under the Contract.

6	Quality and Description
	a)	The Goods shall
	  i;	conform in every respect with the provisions of the Contract
	 ii;	be capable of the standard of performance specified in the Contract
	iii;	be fit for any purpose made known to you expressly or by implication and in this respect we rely on your skill and judgement
	iv;	be new unless otherwise specified on the Purchase Order and be of sound materials and skilled and careful workmanship
	 v;	correspond to their description or any samples, patterns, drawings, plans and specifications referred to in the Contract
	vi;	be of satisfactory quality
	vii;	comply with any current legislation
	b)	Unless specifically required under the Contract there shall be no asbestos content in the Goods.

7	Work on Our Premises

	If the Contract involves any works or services which you perform on our premises then the following conditions shall apply:
	a)	You shall ensure that you and your employees, your sub-contractors and their employees or any other person associated with you will adhere in every respect to the obligations imposed on you by current safety legislation.
	b)	You shall ensure that you and your employees, your sub-contractors and their employees and any other person associated with you will comply with any regulations that we may notify to you in writing.
	c)	No additional work shall be carried out unless instructed in writing by an Authorised Officer

8	Progress and Inspection
	a)	You shall at your own expense provide any programmes of manufacture and delivery that we may reasonably require.  You shall notify us without delay in writing if your progress falls behind or may fall behind any of these programmes.
	b)	We shall have the right to check progress at your works or the works of sub-contractors at all reasonable times, to inspect and to reject Goods that do not comply with the Contract.  Your sub-contractors shall reserve such right for us.
	c)	Any inspection or approval shall not relieve you from your obligations under this Contract.

9	Packaging
	Unless otherwise stated in the Contract, all Packaging shall be non-returnable.  If the Contract states that Packaging is returnable, you must give us full disposal instructions before the time of delivery.  The Packaging must be clearly marked to show to whom it belongs.  You must pay the cost of all carriage and handling for the return of Packaging.  We shall not be liable for any Packaging lost or damaged in transit.

10	Safety
	You shall observe all legal requirements of the United Kingdom, European Union and relevant international agreements in relation to health, safety and environment, and in particular to the marking of hazardous Goods, the provision of data sheets for hazardous materials and all provisions relating to food.

11	Delivery
	a)	The Goods shall be properly packed, secured and despatched at your expense to arrive in good condition at the time or times and the place or places specified in the Contract.
	b)	If you or your carrier deliver any Goods at the wrong time or to the wrong place then we may deduct from the Price any resulting costs of storage or transport.

12	Late Delivery
	If the Goods or any part of them are not delivered by the time or times specified in the Contract then we may by written notice cancel any undelivered balance of the Goods.  We may also return for full credit and at your expense any Goods that in our opinion cannot be used owing to this cancellation.  In the case of services, we may have the work performed by alternative means and any additional costs reasonably so incurred shall be at your expense.  This shall not affect any other rights that we have.

13	Property and Risk
	a)	You shall bear all risks of loss or damage to the Goods until they have been delivered and shall insure accordingly.
	b)	Ownership of the Goods shall pass to us
		 i	when the Goods have been delivered but without prejudice to our right of rejection under this Contract and
		ii	if we make any advance or stage payment, at the time such payment is made, in which case you must as soon as possible mark the Goods as our property.

14	Acceptance
	We shall have the right to reject the Goods in whole or in part whether or not paid for in full or in part within a reasonable time of delivery if they do not conform with the requirements of this Contract.  It is agreed that we may exercise the right of rejection notwithstanding any provision contained in section 11 or section 15A or section 30 (subsections 2A and 2B) or section 35 of the Sale of Goods Act 1979.  We shall give you a reasonable opportunity to replace the Goods with new Goods that conform with this Contract, after which time we shall be entitled to cancel the Purchase Order and purchase the nearest equivalent Goods elsewhere, in the event of the cancellation under this condition you shall promptly repay any moneys paid under this Contract without any retention or offset whatsoever.  Cancellation of the Purchase Order under this condition shall not affect any other rights we may have.  You must collect all rejected Goods within a reasonable time of rejection or we shall return them to you at your risk and expense.

15	Payment
	Unless stated otherwise in the Contract we shall pay you within nett 30 days M/A of receipt of a correctly rendered invoice.  Your invoice must be addressed to the Finance Director as indicated on the Purchase Order and must quote the full Purchase Order number.  We shall not be held responsible for delays in payment caused by your failure to comply with our invoicing instructions.

16	Your Warranty
	It is expressly agreed between us that:

	a)	You shall promptly make good at your expense any defect in the Goods that we discover under proper usage during the first 12 months of actual use or 18 months from the date of acceptance by us whichever period shall expire first.  Such defects may arise from your faulty design, your erroneous instructions as to use or inadequate or faulty materials or poor workmanship or any other breach of your obligations whether in this Contract or at law.
	b)	Repairs or replacements will themselves be covered by the above warranty but for a period of 12 months from acceptance by us
	c)	You will ensure that compatible spares are available to facilitate repairs (where applicable) for a period of at least 10 years from the date of delivery of the Goods.

17	Indemnity and Insurance
	a)	You shall indemnify us against all loss, actions, costs, claims, demands, expenses and liabilities whatsoever (if any) which we may incur either at common law or by statute in respect of personal injury to or death of any person or in respect of any loss or destruction of or damage to property (other than as a result of any default or neglect of ourselves or of any person for whom we are responsible) which shall have occurred in connection with any work executed by you under this Contract or shall be alleged to be attributable to some defect in the Goods.
	b)	This Purchase Order is given on the condition that (without prejudice to the generality of Condition 17(a)) you will indemnify us against all loss, cost, claims, demands, expenses and liabilities whatsoever (if any) which we may incur either at common law or by statute (other than as a result of any default or neglect of ourselves or of any person for whom we are responsible) in respect of personal injury to or death of any of your or our employees, agents, sub-contractors or other representatives while on our premises whether or not such persons are (at the time such personal injury or deaths are caused) acting in the course of their employment.
	c)	You will indemnify us against any and all loss, cost, expenses and liabilities caused to us whether directly or as a result of the action, claim or demand of any third party by reason of any breach by you of these Conditions or of any terms or obligations on your part implied by the Sale of Goods Act 1979, the Supply of Goods and Services Act 1982 or any statute or statutory provision relevant to the Contract or to Goods or Works covered thereby.  This indemnity shall not be prejudiced or waived by any exercise of our rights under Condition 14.
	d)	You shall hold satisfactory insurance cover with a reputable insurer to fulfil your insurance obligations for the duration of this Contract including public liability cover of at least £2M (two million pounds Sterling).  You shall effect insurance against all those risks arising from your indemnity in Condition 17 (c).  Satisfactory evidence of such insurance and payment of current premium shall be shown to us upon request.

18	Recovery of Sums Due
	Whenever under the Contract any sums of money shall be recoverable from or payable by you, they may be deducted from any sums then due, or which at any later time may become due to you under this Contract or under any other Contract you may have with us.

19	Matters Beyond Control
	If either party is delayed or prevented from performing its obligations under this Contract by circumstances beyond the reasonable control of either party (including without limitation any form of government intervention strikes and lock-outs relevant to the Purchase Order or breakdown of plant), such performance shall be suspended, and if it cannot be completed within a reasonable time after the due date as specified in the Purchase Order, then the Contract may be cancelled by either party.  We shall pay to you such sum as may be fair and reasonable in all the circumstances of the case in respect of work performed by you under the Purchase Order prior to cancellation but only in respect of work for which we have received full benefit as originally contemplated in the Contract.  This provision can have effect only if it is called into operation by the party wishing to rely on it giving written notice to the other to that effect.

20	Articles on Loan and use of Information
	a)	All tools, materials, drawings, specifications and other equipment and data (‘The Articles’) loaned by us to you in connection with the Contract shall remain always our property and be surrendered to us on demand in good and serviceable condition (fair wear and tear allowed) and are to be used by you solely for the purpose of completing the Contract.  You agree that no copy of any of the Articles will be made without the consent in writing of our Authorised Officer.  Until you return all the articles to us they shall be at your risk and insured by you at your own expense against the risk of loss, theft or damage.  Any loss of or damage to such articles shall be made good by you at your expense.  All scrap arising from the supply of such articles must be disposed of at our discretion and all proceeds of sale of such scrap must promptly be paid to us in full.
	b)	Any information derived from our property or otherwise communicated to you in connection with the contract shall be kept secret and confidential and shall not without the consent in writing of our Authorised Officer be published or disclosed to any third party, or made use of by you except for the purpose of implementing the Contract.

21	Ownership of Results
	If the Contract involves design and/or development work:

	a)	All rights in the results of work arising out of or deriving from this Contract, including inventions, designs, copyright and knowledge shall be our property and we shall have the sole right to determine whether any letters patent, registered design, trademark and other protection shall be sought.
	b)	You shall promptly communicate to us all such results and shall if requested and at our expense do all acts and things necessary to enable us or our nominee to obtain letters patent, registered designs and other protection for such results in all territories and to assign the same to us or our nominee.
	c)	You shall ensure that all technical information (including computer programmes and programming information) arising out of  or deriving from this Contract is held in strict confidence except for any such information which becomes public knowledge other than by breach of this Contract.

22	Infringement of Patents
	With the exception of Goods made to our design or instructions, you warrant that neither the Goods nor our use of them will infringe any patent registered design, trade mark, copyright or other protected right and undertake to indemnify us against all actions, claims, demands, costs, charges and expenses arising from or incurred by reason of any infringement or alleged infringement of any such right.

23	Non-Observance of Conditions
	If you breach or fail to observe any provision of this Contract we may give you written notice of such breach or non-observance and you shall have 28 days from receipt of the notice in which to rectify the breach or non-observance.  Should you fail to rectify the breach or non-observance then we shall have the right to give you written notice terminating the Contract with immediate effect.

24	Your Solvency
	If you become insolvent or bankrupt or (being a company) make an arrangement with your creditors or have an administrator appointed or commence to be wound up (other than for the purposes of amalgamation or reconstruction) we may without replacing or reducing any other of our rights terminate the Contract with immediate effect by written notice to you or any person in whom the contract may have become vested.

25	Assignment and Sub-Letting
	The Contract shall not be assigned by you nor sub-let as a whole.  You shall not sub-let any part of the Contract without our written consent, but we shall not refuse such consent unreasonably.  The restriction contained in this Condition shall not apply to sub-contracts for materials for minor details or for any part of which the makers are named in the Contract.  You shall be responsible for all work done and goods supplied by all sub-contractors.

26	Corrupt Gifts
	In connection with this or any other Contract between you and us you shall not give, provide or offer to our staff and agents any loan, fee, reward, gift or any emolument or advantage whatsoever.  In the event of any breach of this Condition, we shall without prejudice to any other rights we may possess, be at liberty forthwith to terminate this and any other Contract and to recover from you any loss or damage resulting from such termination.

27	Waiver	
	A failure at any time to enforce any provision of the Contract shall in no way effect the right at a later date to require complete performance of the Contract, nor shall the waiver of the breach of any provision be taken or held to be a waiver of any subsequent breach of the provision or be a waiver of the provision itself.

28	Notice
	All notices and communications required to be sent by you or us in this Contract shall be made in writing and sent by first class mail and if sent to you sent to your registered or head office, and if sent to us sent to our Authorised Officer and shall be deemed to have reached the party to whom it is addressed on the next business day following the date of posting.

29	Amendment
	No addition, alteration or substitution of these Conditions will bind us or form part of the Contract unless and until accepted in writing by our Authorised Officer.
30	Law
	This Contract shall be subject to English law and the jurisdiction of the English courts.
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