
Dated                                             

20[  ]
NORFOLK COUNTY COUNCIL
and

[        ]
________________________________________________

AGREEMENT FOR  SERVICES
________________________________________________

nplaw

Norfolk County Council

County Hall

Martineau Lane

Norwich

NR1 2DH
THIS AGREEMENT is dated 






        20[    ]
PARTIES

(1) NORFOLK COUNTY COUNCIL of County Hall, Martineau Lane, Norwich, NR1 2DH ("the Council") and

(2) [        ] a company incorporated and registered in England and Wales under company number [        ] and whose registered office is [        ] (“the Provider”).

WHEREAS

(A) The Council wishes to have the Services provided as set out in this Agreement. 
(B) The Council has conducted a procurement exercise, and the Provider was the successful tenderer 
(C) The Provider has agreed to provide the Services to the Council in accordance with the terms and conditions set out in this Agreement.
NOW IT IS HEREBY CONFIRMED between the Council and the Provider that:

1
The Contract
1.1 The Provider’s Charges are accepted upon the signing of this Agreement and the Contract is hereby constituted upon the terms and conditions set out in the Contract documents (which for the avoidance of doubt shall include all documents attached as schedules to this Agreement).

1.2
The Contract constitutes the sole contract or agreement between the Council and the Provider for the provision of the  Services.

1.3
The Provider shall provide the  Services, herein, in accordance with the provisions of the Contract, its terms and conditions and to the satisfaction of the Council. 

2
General

2.1
Expressions defined in the Contract documents (true copies of which are attached hereto) shall bear the same meaning when used in this Agreement.

2.2
In the case of any inconsistency between the provisions of this Agreement and the documents forming the Contract the following order of precedence shall prevail:
a) The provisions of this Agreement;

b) The terms and conditions (Schedule 3);

c) The Brief (Schedule 1);

d) All remaining Schedules excluding the Tender/Fee Proposal (Schedule 2); and
e) The Tender/Fee Proposal (Schedule 2)
2.3
The schedules annexed to this Agreement form part of this Contract and will have effect as if set out in this Agreement.

[AS WITNESS the hands of the parties hereto the day and year first above written

SIGNED on behalf of NORFOLK COUNTY COUNCIL








………………………………………………………………








Authorised signatory

SIGNED for and on behalf of [xx] by 

[xx]






………………………………………………………………







          [State position in contracting organisation]
Schedule 1

Council’s Brief
and Clarifications (if applicable)
Schedule 2

[Tender/Fee Proposal]
and Clarifications (if applicable)
Schedule 3
Terms and Conditions
Schedule 4
Award Decision (if applicable)
Schedule 5 Charges

1.1 PRICE

The Charges shall be as set out in Form G or the Payment Profile Schedule in Annex 1 and are payable monthly in arrears.
GENERAL

1.1 All fees, costs and expenses payable to the Provider under this Contract are exclusive of VAT which shall in addition be payable by the Council where appropriate (at the times provided in this Contract) against delivery of a suitable VAT invoice

1.2 Not used 

1.3 The Provider shall maintain full and accurate accounts in relation to the  Services. Such accounts shall be retained for at least 6 years after the end of the financial year in which the last payment was made under this Contract. Input and output VAT shall be included as separate items in such accounts.

1.4 The Provider shall permit duly authorised staff or agents of the Council or the National Audit Office to examine the accounts identified in Clause 1.3 above at any reasonable time and shall furnish oral or written explanations of the accounts if required.  The Council reserves the right to have such staff or agents carry out examinations into the economy, efficiency and effectiveness with which the Provider has used the Council's resources in the performance of this Contract.

2.1 invoices

2.1 Invoices shall be prepared by the Provider within 4 days of the end of each month. Payment in arrears.

2.2 Invoices shall be sent to invoices@norfolk.gov.uk, quoting the Contract reference number. The Council undertakes to pay correctly submitted invoices within 30 days of receipt. Any correctly submitted invoices that are not paid within 30 days may be subject to the provisions of the Late Payment of Commercial Debt (Interest) Act 1998. A correct invoice is one that is delivered in time in accordance with the contract; is for the correct sum; in respect of goods/services supplied or delivered to the required quality (or are expected to be at the required quality); includes the date, supplier name, contact details and bank details; quotes the relevant purchase order/contract reference and has been delivered to the nominated address. If any problems arise, contact the Council's Contract Manager.  The Council aims to reply to complaints within 10 working days. The Council shall not be responsible for any delay in payment caused by incomplete or illegible invoices.
2.3 If this Contract is terminated by the Council for any reason at any time before completion of the  Services, the Council shall only be liable to reimburse eligible payments made by, or due to, the Provider before the date of termination.

Schedule 5 Annex 1 Payment Profile Schedule

The Council shall pay the Charges set out in Form G [embed Form G]

Schedule 6 Change Control Procedure
TC "1. General principles" \l 1General principles

1.1 Where the Council or the Provider sees a need to change this Contract, the Council may at any time request, and the Provider may at any time recommend, such Change only in accordance with the Change Control Procedure set out in paragraph 

REF a125450 \h \w
2 of this Schedule 6.

1.2 Until such time as a Change is made in accordance with the Change Control Procedure, the Council and the Provider shall, unless otherwise agreed in writing, continue to perform this Contract in compliance with its terms before such Change.

1.3 Any discussions which may take place between the Council and the Provider in connection with a request or recommendation before the authorisation of a resultant Change shall be without prejudice to the rights of either party. 

1.4 Any work undertaken by the Provider and the Provider Personnel which has not been authorised in advance by a Change, and which has not been otherwise agreed in accordance with the provisions of this Schedule 6, shall be undertaken entirely at the expense and liability of the Provider.

2. TC "2. Procedure" \l 1Procedure

2.1 Discussion between the Council and the Provider concerning a Change shall result in any one of the following:

(a) no further action being taken; or

(b) a request to change this Contract by the Council; or

(c) a recommendation to change this Contract by the Provider. 

2.2 Where a written request for a Change is received from the Council, the Provider shall, unless otherwise agreed, submit two copies of a Change Control Note signed by the Provider to the Council within three weeks of the date of the request.

2.3 A recommendation to amend this Contract by the Provider shall be submitted directly to the Council in the form of two copies of a Change Control Note signed by the Provider at the time of such recommendation. The Council shall give its response to the Change Control Note within three weeks.

2.4 Each Change Control Note shall contain: 

(a) the title of the Change;

(b) the originator and date of the request or recommendation for the Change; 

(c) the reason for the Change; 

(d) full details of the Change, including any specifications; 

(e) the price, if any, of the Change;

(f) a timetable for implementation, together with any proposals for acceptance of the Change; 

(g) a schedule of payments if appropriate;

(h) details of the likely impact, if any, of the Change on other aspects of this agreement including:

(i) the timetable for the provision of the Change; 

(ii) the personnel to be provided; 

(iii) the Charges;  

(iv) the documentation to be provided; 

(v) the training to be provided; 

(vi) working arrangements; 

(vii) other contractual issues;

(i) the date of expiry of validity of the Change Control Note; 

(j) provision for signature by the Council and the Provider; and

(k) if applicable, details of how costs incurred by the parties if the Change subsequently results in the termination of this Contract under Clause 10.5.10 will be apportioned.

2.5 For each Change Control Note submitted by the Provider the Council shall, within the period of the validity of the Change Control Note:

(a) allocate a sequential number to the Change Control Note; and

(b) evaluate the Change Control Note and, as appropriate:

(i) request further information;

(ii) accept the Change Control Note by arranging for two copies of the Change Control Note to be signed by or on behalf of the Council and return one of the copies to the Supplier; or

(iii) notify the Supplier of the rejection of the Change Control Note. 

2.6 A Change Control Note signed by the Council and by the Provider shall constitute a variation to this Contract in accordance with Clause 11.

Schedule 7 Contract Management

1. AUTHORISED REPRESENTATIVES 

1.1 The initial Contract Manager: [INSERT DETAILS]

1.2 The initial Contract Representative: [INSERT DETAILS]

2. KEY PERSONNEL

2.1 [INSERT DETAILS]

3. MEETINGS

3.1 Type [Contract Review Meeting]
3.2 Quorum – not used
3.3 Frequency [Quarterly, in addition to any others the Council deems necessary]
3.4 Agenda

4. REPORTS

as per the Brief
Schedule 8 Processing, Personal Data and Data Subjects
This Schedule shall be completed by the Controller, who may take account of the view of the Processor, however the final decision as to the content of this Schedule shall be with the Controller at its absolute discretion.  
1. The contact details of the Controller’s Data Protection Officer are: [Insert Contact details]
2. The contact details of the Processor’s Data Protection Officer are: [Insert Contact details] (if applicable)
3. The Processor shall comply with any further written instructions with respect to processing by the Controller.
4. Any such further instructions shall be incorporated into this Schedule.
	Description
	Details

	Identity of the Controller and Processor
	Not used
[Guidance: You may need to vary this section where (in the rare case)  the Customer and Contractor have a different relationship. For example where the Parties are Joint Controllers. You should take advice before doing so.]


	Subject matter of the processing
	[This should be a high level, short description of what the processing is about i.e. its subject matter of the contract.
Example: The processing is needed in order to ensure that the Processor can effectively deliver the contract to provide [insert description of relevant service]. ]


	Duration of the processing
	[Clearly set out the duration of the processing including dates]

	Nature and purposes of the processing
	[Please be as specific as possible, but make sure that you cover all intended purposes.
The nature of the processing means any operation such as collection, recording, organisation, structuring, storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making available, alignment or combination, restriction, erasure or destruction of data (whether or not by automated means) etc.
The purpose might include: employment processing, statutory obligation, recruitment assessment etc]
 

	Type of Personal Data being Processed
	[Examples here include: name, address, date of birth, NI number, telephone number, pay, images, biometric data etc]

	Categories of Data Subject
	[Examples include: Staff (including volunteers, agents, and temporary workers), customers/ clients, suppliers, patients, students / pupils, members of the public, users of a particular
website etc]

	International transfers and legal gateway
	[Explain where geographically personal data may be stored or accessed from. Explain the legal gateway you are relying on to export the data e.g. adequacy decision, EU SCCs, UK IDTA. Annex any SCCs or IDTA to this contract]

	Plan for return and destruction of the data once the processing is complete

	[Describe how long the data will be retained for, how it be returned or destroyed]


Schedule 9 Mandatory Policies

The Council’s Anti-Fraud, Bribery and Corruption Policy available on the Council’s website and as updated from time to time
www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/foi-and-open-data/open-data/anti-fraud-bribery-and-corruption-policy.pdf
73440


