Appendix 3 – NCCT 43090
Social Value
Areas of Support


Examples of things you could offer or support but not limited to are:

1. Funding for Community Tech Coach(s) - £46,000 would fund one coach per annum.
1. Funding for devices and equipment:
1. Refurbishing laptops – £8000 would pay for 100 laptops 
1. Mi-fi devices
1. Basic smartphones - £7000 would pay for 100 phones
1. Assistive tech or technology enable care not currently provided such as Amazon Echo for people with sight loss/disabilities as well as their families and carers. 
1. Licences –  e.g. google chrome licences for our libraries who have to pay an annual fee.
1. Sponsoring digital events: Such as Techathon, Digifest, coding clubs for young people.
1. Equipment for events: Lego educational mats, robots, VR headset, Codapillars, Sphero etc.
1. Digital Champions and Access network: Establishing and maintaining a network across Norfolk, include the cost of training digital champions through a provider like Digital Unite or free through Barclays etc.
1. Commitment to volunteering: volunteering days used to support digital inclusion
1. Website for online safety: Paying for a website tailored for the council and ongoing yearly charge specialising in providing information and advice for all ages about on-line safety (£10,000 – £15,000 per annum).
1. Community Wi-Fi: Through Starlink connectors (fixed wireless assets)
1. Targeted support: For unpaid carers, young carers, care leavers, foster children, foster carers, SEND, mental health, disability etc
1. AI Assistant: Ongoing payment for AI e.g. “Sarah” our AI assistant on WhatsApp.
1. Monitoring of mobile coverage: Via refuse and other vehicles
1. Social housing – cheaper broadband

