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Standard Contract for Goods and/or Services - Order Form

	1. Purchase Order Number
	To be confirmed

	2. Customer
	The Secretary of State for Environment, Food and Rural Affairs, acting as part of the Crown

	3. Contractor(s)
	[Insert Contractor’s name, registered address (if registered), and registration number (if registered)

	4. Defra Group Members
	The following Defra Group members will receive the benefit of the Deliverables:

Natural England


	5. The Agreement
	This Order is part of the Agreement and is subject to the terms and conditions referenced at Appendix 1 and shall come into effect on the Start Date.

Unless the context otherwise requires, capitalised expressions used in this Order have the same meanings as in the terms and conditions.  

The following documents are incorporated into the Agreement. If there is any conflict, the following order of precedence applies (in descending order):
a) this Order;
b) the terms and conditions at Appendix 1; and
c) the remaining Appendices (if any) in equal order of precedence.


	6. Deliverables 
	Applicable Deliverables 
	

Goods Only: ☐
Services Only: ☒
Good and Services: ☐

	7. 
	Goods
	None. 



	
	Services
	[bookmark: _DV_C144][bookmark: _Ref377110627][bookmark: _Hlk198632816]Control of Rhododendron at Roudsea Wood and Mosses NNR – 2025/2026.
as set out  in Appendix 2 – Specification / Description

	8. Start Date
	30-06-2025

	9. Expiry Date
	19/12/2025

	10. [bookmark: _Ref99635469][bookmark: _Ref99635697][bookmark: _Ref111474589]Charges
	[bookmark: _Ref377110658][bookmark: _DV_C154]The Charges for the Goods and/or Services shall be as set out in [Appendix 3 – Charges]]. The Charges are fixed for the duration of the Agreement. 


	11. [bookmark: _Ref99635482]Payment
	[bookmark: _DV_M104][bookmark: _DV_M110]Payments will be made to [Insert payment method(s) and necessary details]

payments will be made in pounds by BACS transfer using the details provided by the supplier on submission of a compliant invoice.


	12. Contractor’s Liability Cap (Clause 13.2.1)
	[A sum equal to £5,000,000].

Or

[Insert an alternative cap (Value / % of contract value) on the Contractor’s liability, providing the risk assessment has been undertaken before using this option]



	13. Customer’s Authorised Representative(s)
	For general liaison your contact will continue to be 

Jim Turner jim.turner@naturalengland.org.uk
or, in their absence, 

John Osborne john.osborne@naturalengland.org.uk

	14. Contractor’s Authorised Representative
	For general liaison your contact will continue to be 

[Insert contract manager name and contact details] 

or, in their absence, 

[Insert secondary name and contact details].


	15. Optional Intellectual Property Rights (“IPR”) Clauses
	The Customer has chosen Option B in respect of intellectual property rights provisions for the Agreement as set out in the terms and conditions.


	16. [bookmark: _Ref111474711]Progress Meetings and Progress Reports
	

· The Contractor shall attend progress meetings with the Customer when requested


	17. Address for notices
		Customer:

	Contractor:

	Jim Turner


Attention: Senior Reserve Manager

Email:  jim.turner@naturalengland.org.uk


	[insert name
and address of Contractor]

Attention: [insert title]

Email:  [insert email address]

	




	18. [bookmark: _Ref99635614]Key Personnel of the Contractor
		Key Personnel Role:

	Key Personnel Name:
	Contact Details:

	
	
	

	 

	
	
	




	19. [bookmark: _Ref99635623]Procedures and Policies
	For the purposes of the Agreement: [add/amend/delete as necessary]

The Customer’s Staff Vetting Procedures are: [

The Customer requires the Contractor to ensure that any person employed in the Delivery of the Goods and/or Services has in date and appropriate certification for the tasks undertaken


	20. [bookmark: _Ref111456393]Special Terms
	N/A

	21. Additional Insurance
	

	22. Further Data Protection Provisions 
	The further data protection provisions contained within Annex 4 of the terms and conditions are applicable to this Agreement where indicated below:
Yes: ☐
No: ☒




	
Signed for and on behalf of the Customer
	Signed for and on behalf of the Contractor		 


	Name: 
[Insert name] 					

[Insert job title]

	Name: 
[Insert name]

[Insert job title]

	Date: 

	Date:

	Signature:
	Signature:





Appendix 1: Terms and Conditions
 
The Customer’s Standard Good & Services Terms and Conditions which can be located on the Natural England Website and which are called ‘Standard Goods & Services Terms and Conditions’


Appendix 2: Specification/Description 




Appendix 3: Charges




Appendix 4: Processing Personal Data

	
	 

	
	[XXXX]

	Contract:
	

	Date:

	[XXXX]

	Description of authorised processing
	Details

	Identity of Controller and Processor for each category of Personal Data
	

	Subject matter of the processing
	 

	Duration of the processing
	 

	Nature and purposes of the processing
	 

	Type of Personal Data
	 

	Categories of Data Subject
	 

	Plan for return and destruction of the data once the processing is complete UNLESS requirement under law to preserve that type of data
	

	Locations at which the Contractor and/or its subcontractors process Personal Data under this Agreement


	

	Protective Measures that the Contractor and, where applicable, its subcontractors have implemented to protect Personal Data processed under this Agreement against a breach of security (insofar as that breach of security relates to data) or a Personal Data Breach
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Control of Rhododendron at Roudsea Wood and Mosses NNR – 2025/2026.

Background to Natural England

Natural England is the government’s advisor on the natural environment. We provide practical advice, grounded in science, on how best to safeguard England’s natural wealth for the benefit of everyone.


Our remit is to ensure sustainable stewardship of the land and sea so that people and nature can thrive. It is our responsibility to see that England’s rich natural environment can adapt and survive intact for future generations to enjoy.


We work with farm Managers and land managers; business and industry; planners and developers; national, regional and local government; interest groups and local communities to help them improve their local environment.


Our responsibilities include:


· Managing England’s green farming schemes, paying over £300million/year to over 55,000 agreement holders


· Increasing opportunities for everyone to enjoy the wonders of the natural world


· Reducing the decline of biodiversity and licensing of protected species across England


· Designating National Parks and Areas of Outstanding Natural Beauty


· Managing most National Nature Reserves and notifying Sites of Special Scientific Interest


To find out more, visit our website at www.naturalengland.org.uk

Background to project.

The Raised Bog at Roudsea Wood and Mosses NNR is one of the best examples of active raised bog in the UK, a Site of Special Scientific Interest, a Special Area of Conservation and designated as a National Nature Reserve. 

Extensive rhododendron control has taken place over several years alongside tree removal and bund creation over most of the Southern and Northern mosses. Further work is required.

Requirement

Rhododendron control is required over the entire areas of the Northern and Southern mosses with the density and size of rhododendron varying considerably from very small plants to very large bushes above head height. Because of this, we have broken these areas down as shown on the attached maps. These areas will require different methods of treatment depending on the size of the rhododendron and should be priced accordingly. 

On the Southern Mosses can also be found small and scattered Kalmia angustifolia (Sheep Laurel.)  This is also an invasive species and whilst not as prolific as Rhododendron should be controlled as part of this project.  It is considered that it could be effectively controlled using foliar application and could be incorporated within Category 3, Small and scattered Rhododendron. 

On both the northern and southern mosses are to be found breeding Osprey.  Therefore Osprey Exclusion Zones have been indicated in hatching on the maps, these cannot be entered until the any Osprey chicks have fledged and are self-sufficient (11th August).   

Work can be undertaken before the 11th August outwith the Osprey exclusion zones. If a contractor proposes using larger machinery (more than chainsaw and brushcutter/clearing saw) the reasons why and consideration of the sensitive nature of the site should be outlined in the tender. Use of larger machinery would not be permissible until 15th September.  


Health and Safety: A site risk assessment has been attached.  Please note that both the Northern and Southern bogs are hazardous areas to work on with a fragile vegetation on the surface on top of deep peat with  significant areas that have been “cell-bunded” and that consequently have a high water table. 

Mapping of rhododendron control – Please see attached maps in Appendix 1.

Northern Mosses -  Total area: 97.98 ha  

NB approximately half of this area lies within the Osprey exclusion zone and shouldn’t be worked on before 11th August.

The rhododendron has been divided up into two categories (depending on size and method of treatment).

1. Small and medium Rhododendron – scattered (Due to the scattered nature these would be likely more effective with foliar application using knapsack sprayers and some cut and stump treatment using brushcutter/chainsaw) 93.18ha

2. Medium sized stands (too big to spray so likely needing cut and stump treating) 4.8ha

Southern Mosses – Total area: 196.82 ha 

NB approximately two thirds of this area lies within the Osprey exclusion zone and shouldn’t be worked on before 11th August.


The rhododendron has been divided up into four categories (depending on size and method of treatment).


1. Small and medium Rhododendron – scattered (Due to the scattered nature these would be likely more effective with foliar application using knapsack sprayers and some cut and stump treatment using brushcutter/chainsaw) 94.45ha


2.Medium sized stands (too big to spray so likely needing cut and stump treating). 32.71ha


3.Small, dense stands (able to be foliar sprayed) 28.83ha


NB.Categories 2 and 3 could potentially be tackled with specialized     machinery due to the amounts and density or through combination of foliar spraying and brushcutter/chainsaw and stump treat.) 


4. Large Rhododendron – potentially the best treatment for this could be stem injection.  40.83ha

Description of the work

a. The contractor is to provide all labour, all equipment, and any other items necessary for the work.


b. The Contractor will provide day-to-day supervision of the work and      will maintain close contact with John Osborne - Project Officer throughout the works.

c. The Contractor will provide all equipment, all fuel, herbicide and maintain all equipment required for the completion of the project. 


d. The contractor shall provide a method statement that addesses how and when each area of Rhododendron shall be controlled as part of the tendering process. 


e. Contractors to provide their own water from a bowser. It may be possible to collect water from the Roudsea NNR base.

f. The work will be carried out by trained and certified personnel.  Copies of all personnel certification, personal and public liability insurance documents, risk assessments and method statement for the work must be provided to the Natural England Reserve Manager (John Osborne) prior to work commencing. 

g.  All work is to be conducted in accordance to standard forestry codes of practice. 

h. The contractor shall keep herbicide usage records as standard procedure and should present these along with a map of work delivered when requested by the project officer and at the end of the contract.

i. Use of herbicide shall be undertaken in appropriate weather conditions to ensure successful control of the Rhododendron. 


Access


Access to site must be discussed in advance with Natural England site staff. 


Possible access routes are as identified on the maps (red lines) and must be strictly adhered to. Vehicular access is limited to these routes.

All gates must be left closed and locked where required by Site Management staff. Contractors will be issued keys which must be returned on completion of the contract.

Health and Safety


a. Risk assessment for the site is attached at Appendix 2 for reference.  The Contractor will provide appropriate risk assessments covering all aspects of the contracted work together with a method statement.

The Contractor will be required to sign these as read by all contracted staff and pass signed copies to the Reserve Manager for retention.  Work will not be commenced until this is completed. 


b. The Contractor will be responsible for the safe keeping of their machinery and equipment during the period of the contract.

c. The Contractor will be responsible for all first-aid within the contract work force, and a practising first-aider with current certification will need to be present at all times.


d. The Contractor will provide their workers with serviceable protective clothing, first aid equipment and an appropriate first aid kit.


e. All operators will hold appropriate and current training certification.

e. Because of the remote location of the site and the difficult terrain there will be no lone working at any time.


f. NB. As outlined in the Site Risk Assessment access to the Northern Mosses can be cut off at times of high Spring or Autumn tides. It is not recommended to work on the Northern Mosses at these times as the access road can get cut off.  Liaise with site staff re. specific tide times. 

Sustainability


Natural England protects and improves the environment and is committed to reducing the sustainability impacts of its activities directly and through its supply chains. We expect the Contractor to share this commitment and adopt a sound, proactive sustainable approach in keeping with the 25 yr environmental plan/our commitments compliant with all applicable legislation. This includes understanding and reducing direct and indirect sustainability impacts and realising opportunities, including but not restricted to; resilience to climate change, reducing greenhouse gas emissions, water use and quality, biosecurity, resource efficiency and waste, reducing the risk of pollution, biodiversity, modern slavery and equality, diversity & inclusion, negative community impacts.


As a delivery partner, the successful contractor is expected to pursue sustainability in their operations, thereby ensuring the Contracting Authority is not contracting with a supplier whose operational outputs run contrary to the Contracting Authority’s objectives. The successful contractor will need to approach the project with a focus on the entire life cycle of the project.


Special care should be taken to apply correct levels of herbicide in appropriate weather conditions to limit “drift” onto non-target species and to maximise uptake into the target Rhododendron and Kalmia angustifolia.

Outputs and Contract Management

Contractors are expected produce a method statement including timings for the project (within the limitations around Osprey breeding outlined above) that will deliver the best success in controlling Rhododendron. 


It is anticipated that a minimum of foliar spraying of all the sprayable Rhododendron outwith the Osprey exclusion zone will occur prior to the 11th August.  And that treatment of the remaining rhododendron to be sprayed shall commence soon after the 11th August and will be completed prior to the end of September.  


All work on the project should be completed by end of January 2026.


The execution of the operations identified in the specification will be the responsibility of the Contractor, who will liaise regularly with theProject Officer – John Osborne (07967 971 523)

Outputs: 
1 Northern Mosses Small and Medium Rhododendron




2 Northern Mosses Medium sized stands




3 Southern Mosses Small and Medium Rhododendron




4 Southern Mosses Medium sized stands




5 Southern Mosses Small dense stands




6 Southern Mosses Large Rhododendron




7 Production of detailed herbicide use records




8 Production of map of delivered works, preferably with shapefiles.


SUPPORTING DOCUMENTATION WITH YOUR QUOTATION


· Method Statement for the proposed work including techniques, equipment and timings.

· A Health and Safety Policy Statement detailing: Risk Assessments for all activities and covering the transport, storage and use of herbicide and action taken to eliminate risk to the general public.

· Current Personal and Public Liability insurance.

· Evidence of similar projects undertaken. 


· Details of personnel qualifications appropriate to the equipment and techniques being used.

Site Visit

A site visit to view the project will be held on the 6th June meeting at the Roudsea Wood Reserve Base at 10am.  If you wish to attend this visit please inform Jim Turner or John Osborne in advance. Location of Roudsea Base: https://maps.app.goo.gl/VA7LysaimnQhs9Wq8?g_st=com.microsoft.Office.Outlook.compose-shareextension

Contacts

NE project officer – John Osborne (07967 971 523)

John.osborne@naturalengland.org.uk

Natural England Senior Reserve Manager: Jim Turner - 07769725139


jim.turner@naturalengland.org.uk 


Appendix 1 - maps
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Appendix 2 – site risk assessment
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Risk Assessment Template (H&S) NNRs


			NNRs covered by this risk assessment:


			Roudsea Wood and Mosses NNR


			Date completed:


			September 2024





			Assessment of any access onto the Reserve


			Roudsea Mosses are Lowland Raised Bog. This is a dangerous habitat due to the fragile mat of bog moss vegetation that overlays areas of deep, water saturated peat. On apparently intact vegetation, the surface vegetation can be easily broken through, with no solid footing beneath.  Areas of Roudsea Mosses are on damaged peat that has undergone restoration works which leads to hazardous areas of wet peat, open water or a thin layer of vegetation over open water. Ensure you have full knowledge of the specific hazards of the site.


Access through the woodland is on rough tracks and paths that can be slippy/hazardous in wet weather.


			Review date (max 1 year):


			September 2025





			


			Signed off by (SRM/ Line Manager):


			


Sarah Wilson





			Training Course:


			Mandatory/Optional


			Applicable? ()





			NNR Staff – Outdoor First Aid Training


			Mandatory


			





			


			Optional


			





			Notes (e.g. mandatory safety precautions)


			Mobile reception across the Reserve is good. 





Lone Working: You MUST NOT visit the Reserve alone unless you have specific knowledge of the site conditions and lone working procedures are in place. Do not visit the site alone in extreme weather conditions or poor visibility. In good conditions if visiting on your own you must always use a Natural England buddy or People Safe.





Carry a standard outdoor first aid kit





The road to/from and parts of the reserve flood during the highest spring/autumn tides.  Review tidal times prior to visiting during these seasons and ensure you have vacated sites within 2 hour range of high tide.





Please use in reference with relevant equipment/activity risk assessments.





Note: young persons, new & expectant mothers etc., a separate risk assessment should be recorded.








			Minimum PPE/RPE requirements


			First Aid kit. High visibility jacket if lone working but make sure at least one person in the group has bright clothing anyway.





			What are the hazards common to all?


			Who might be harmed and how?


			What precautions are you already taking?


			What additional local precautions are required?





			Lack of site specific knowledge of the type of habitat and hazards on an intact or restored peatland





			Anyone visiting the Reserve – NNR staff, contractors, volunteers, members of the public.


Getting stuck in soft peat – drowning, hypothermia.


Falling into deep water – drowning, hypothermia.





			Read /provide information about the site before visiting and obtain up to date information about restoration works, as well as updates from local Reserve staff. Information boards are provided at the access points to the mosses. 


No volunteers, contractors or staff should access the site alone without a full knowledge of the hazards and risks presented by the mosses and a good knowledge of past restoration work.


			





			Exposed site (very little cover from sun or wind)





			Anyone visiting the Reserve – NNR staff, contractors, volunteers. 


Hypothermia.


Heat exhaustion


Sun burn


			Wear appropriate clothing for the weather conditions.


Carry extra clothing on cold wet days.


Carry sufficient water on hot days.


Use sun cream and wear a wide brimmed hat.


			





			Insect stings and bites and zoonosis


			All visitors and staff


Bites, stings, infection, anaphylaxis.  Transmission of disease through ticks, mosquitos or by close contact of other infected animals


			Wear long sleeved tops and trousers, be aware of symptoms of anaphylaxis, and alert emergency services immediately if showing signs of this.





Check for ticks and be aware of symptoms of Lyme’s disease, consult GP if concerned.  Tick removers available. 





Insect repellent available 


Avoid handling wild animals, especially if they appear sick 


Check for insect bites and seek medical advice if any signs of infection or signs of a zoonotic disease are shown


Wash hands frequently


			Identify anyone who has any allergies from insect bites prior to commencing visit.





			Adders


			Anyone visiting the Reserve – NNR staff, contractors, volunteers, 





Poisonous bite – swelling and pain


			Wear boots or wellies.


Take care when walking through, sitting in or reaching into vegetation.


Take care in cold weather when snakes are torpid and may not be able to get out of your way.


			











			What are the hazards specific to your site/ staff/ equipment? E.g. site features such as steep slopes, individual issues such as new starters, equipment features such as known complexities.


			Who might be harmed and how?


			What precautions are you already taking?


			What additional local precautions are required?





			Old and recently restored peat workings, deep water, steep drops off old cut faces, uneven ground, cell bunding covered with a thin layer of vegetation. 


			Anyone visiting the Reserve – NNR staff, contractors, volunteers, members of the public.


Getting stuck in soft peat – drowning, hypothermia.


Falling into deep water – drowning, hypothermia.








			Stick to boardwalks and paths where possible.  Only walk across the bog surface if you have a good knowledge of site conditions and the history of restoration work.  Stick to bunds in restored areas and become familiar in reading the vegetation to assess underfoot conditions.  Avoid areas of bright green sphagnum moss that are usually colonising hidden pools. If in doubt, retreat and find an alternative route.


Use a stick to test the ground ahead of you.


Take extra care when working in conditions of poor visibility (fog, heavy rain)


			





			Using Boardwalks


			Anyone visiting the Reserve – NNR staff, contractors, volunteers, members of the public.


			All boardwalks and paths are checked each quarter as part of the site safety surveys and when staff are present in between these times.


Be aware of any damage to boardwalks, loose planks and highlight any safety issues to reserve staff.


Take care along the edges of the boardwalk and be aware of the small drop to the bog surface from the boardwalks.


			 





			Driving soft tracks/ diggers/ vehicles on old and recently finished peat workings with tracked/wheeled ATV. (large, deep, steep sided drains, old drains filled with soft peat or hidden by vegetation, areas of very soft bare peat, deep water, steep drops off cut faces)


			Contractors


Vehicle tipping forward/sideways, or overturning, vehicle becoming bogged in – bruising, cuts, fractures, hypothermia, drowning.





			Only access the peatland with low ground pressure vehicles and check this with reserve staff first. Operators must have appropriate training for the vehicles.


Keep speed down. Bumps, dips and soft peat are often difficult to see. If in doubt, get out and walk the ground ahead to check condition.


Do not drive to close to drain edges or cut faces.


Take extra care when working in conditions of poor visibility (fog, heavy rain)





			Only trained and qualified contractors are to drive machinery/vehicles onto the raised bog surface.   NE staff will not drive onto the raised bog surface.





			Pedestrians being struck by digger boom, hit by an ATV from Contractors diggers and machinery 





			Anyone visiting the Reserve – NNR staff, contractors, volunteers, 


Members of the public.


Severe injury, broken bones, bruising, hypothermia





			Use temporary signs on site to ensure there are communications when there are contractors / vehicles on site. Communicate any works to others in advance.


			





			Power lines


			Contractors, NE staff.


Electrocution.


			Be aware of height restrictions if working below power lines.  Be aware of risk and advise contractors





Site Hazard maps


			





			Fire


			NE staff, volunteers, visitors and contractors.


Burns


Smoke inhalation – breathing problems.





			No smoking on site


Refer to bonfire risk assessment.  Do not light fires directly on ground or bog.


Do not tackle wild fires unless trained to do so.


Only use proper fire-fighting equipment e.g. fire beaters, ATV mounted fire pumps, under the instruction of the Fire Service.


Work so the wind is blowing the smoke and fire away from you.





			





			Uneven terrain, cliff edges, rocky ground.


			NE staff, visitors, volunteers, contractors.


			Advise visitors to stick to the main paths/tracks. 


Wear stout footwear.


Take care over uneven terrain and in wet weather for slippy conditions.


			Consider altering plans/route dependent on conditions





			Hazardous trees


			NE staff, visitors, volunteers, contractors.


			The reserve is inspected quarterly and dangerous trees that threaten footpaths or tracks are made safe.  


Advise visitors of the dangers of visiting woodlands and to be aware of hazards in the canopy.


			











ACCESS





Vehicular access off-road is restricted to made-up tracks, where 4-wheel drive vehicles and ATV should be used. Away from these, vehicular access is impossible.  Access by conventional Fire fighting Tenders is limited to surfaced roads adjacent to the site.





			Roudsea Wood west 


			Access from car park at SD 330 827 by 4WD or pedestrian only.





			Roudsea Wood east; Roudsea Mosses


			Access from NNR entrance at SD 330 828 from private metalled road. Locked metal barrier here outside office hours. 4x4/pedestrian only





			Stribers Moss north


			Vehicular access to north of site along track starting at SD 350 816. 





			Stribers Moss south;  Holker Mosses east


			4x4 access along stone track starting at SD 353 804. NO TURNING FOR LARGE VEHICLES ON THIS TRACK





			Holker Mosses west


			4x4 access along stone track starting from SD 343 790 to SD 353 804. NO TURNING FOR LARGE VEHICLES ON THIS TRACK











Nearest A&E. Furness General Hospital  Dalton Lane,
Barrow-In-Furness,
LA14 4LF


01229 870870





			No.


			Name


			Position/Role


			Contact Number





			*


			Natural England


			Duty Officer OUT OF HOURS/24 hr cover


			0300 060 6000





			1


			Jim Turner


			Senior Reserve Manager, Natural England 


			07769 725139





			2


			John Osborne


			Reserve Manager


			07967 971523





			3


			Tracy Cumberbatch


			Reserve Warden


			07388 385600





			6


			Claire Green


			Senior Manager South Cumbria Team


			07500107600
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