Specification



	Executive Summary: 

	The London Fire Brigade (LFB) needs to provide several of their staff the following qualifications: 
- Advanced Professional Certificate in Investigative Practice (APCIP) BTEC Level 7 
- Expert Witness Qualification 
To enable staff to carry out their role enforcement element of the role. These qualification enables staff to gather and deliver legal files in a format suitable for presentation in court. This enables the LFB to take building owners (responsible person) to court faster with the case being less likely to be rejected due to a technical error. 


	Introductions: Overall Aim/Background/Scope and Boundaries/ Objectives of this Specification

	Aim

	The aim of these qualifications is to provide an Advanced Professional Certificate in Investigative Practice (APCIP) BTEC Level 7 and an Expert Witness Qualification 


	Background
	At this moment in time the two qualifications are delivered by two separate contractors, these both require retendering. The London Fire Brigade is looking for one supplier for both qualifications. Previously, the learning was delivered via face-to-face at the Royal Courts of Justice. 
These qualifications are required for Prevention and Protection (P&P) staff to enable them to have the skills and knowledge to investigate contraventions of the Regulatory Reform (Fire Safety) Order 2005 and any updates or amendments to this as applicable over the course of this contract. This enables the Prevention & Protection enforcement team to work with the London Fire Brigade’s Legal department to have legal files ready to go to court and it is to provide qualifications for the Fire Investigation team to attend court as expert witness, as required for their role. 


	Scope, Boundaries and Constraints
	The contractor must be accredited by a recognised awarding body suitable for this qualification. 
Scope 
· Contract is for three years plus an optional two-year extension subject to meeting requirements and KPIs to deliver the following qualifications: Advanced Professional Certificate in Investigative Practice (APCIP) BTEC Level 7 and an Expert Witness Qualification
Course must: 
· Be demonstrated as suitable for neurodiverse members of staff. 
 
The contractor must be able to demonstrate how they are covering the following areas of the Advanced Professional Certificate in Investigative Practice (APCIP) BTEC Level 7 qualification.  
· Law & evidence procedure & best practice
· Statement writing and report writing. 
· Courtroom skills
· Casefile preparation and disclosure
· Investigative Interviewing 

The contractor must be able to demonstrate how they are covering the following areas of the Expert Witness qualification.  
· Report writing 
· Courtroom skills
· Cross Examination
· Knowledge of relevant civil law and procedure 

 
The LFB requires feedback on all students at each change of module regardless of the result. The feedback should cover additional support if a pass isn’t obtained or if any additional subject knowledge is required. 


The LFB expects the Contractor to ensure that any access to (the contractor’s) IT system, which they propose to provide to students, must be compatible with existing LFB systems.   
LFB expects the contractor to meet certain standards if they propose to provide ICT systems for LFB students to access and use.  If the contractor provides access to websites, then     
(a) The provided website should be secure with an https:// prefix and should recently have been tested for security, with proof of that testing.  
(b) Any use of data relating to LFB users should be kept to the absolute minimum, such as first name, last name and e-mail address.

 The (contractor’s) IT system, which they propose to provide to students, must be compatible with existing LFB systems, as per the Method Statement IT specific question and therefore compliant with LFB cyber security requirements.  Furthermore, it is the contractor’s responsibility to ensure their systems are compatible that they are approved by LFB IT dept for cyber security 

All students must be registered with the awarding body at the start of the course.  
The LFB must be provided with a hard copy of the final certificate for each student in addition to a soft copy.

The contract includes the cost of one re-mark should the student not reach the required standard in any of the assessments. This should be included within the quotation. 

The cost must include the cost of the registration with the awarding body, the certification and hard copy certificate.
 
Boundaries – The LFB will not own the content of the qualification, but the Contractor will not have the right to use any LFB provided documentation outside the LFB course.  
· The students must be able to submit their assessment electronically in Microsoft word
· The contractor must be able to facilitate the use of any software provided to the student as a reasonable adjustment when completing the assessment.
· The contractor must provide all documents which have a copy right.  

Locations – For this contract, LFB is aware that the learning can be provided in various formats: For face-to-face training, the venue must be within the M25. For virtual sessions, a secure virtual classroom is required, providing that the virtual classroom is LFB security compliant. 


	Objectives
	The contractor must be able to deliver Advanced Professional Certificate in Investigative Practice (APCIP) BTEC Level 7 and an Expert Witness Qualification. They must run at least six of each of these qualifications over a twelve-month period, to maintain the operational rota, as students are frontline staff. 


	Policies
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	Requirements


	· The Contractor must be approved by the awarding body for Advanced Professional Certificate in Investigative Practice (APCIP) BTEC Level 7 and the Expert Witness Qualification.  All Students will be registered with the awarding body when they start the qualification. 

· The Contractor must have a system in place to detect plagiarism and use of AI and must supply the LFB with their policy on dealing with this. 

· The cost must include the registration with the awarding body, the certification and the cost of one re-mark.

· The LFB will have access to the formal training input, including online, at any time for quality assurance purposes. This is not exclusive to course content but includes conduct, professionalism, alignment with LFB values Our values | London Fire Brigade

Location – The Contractor will supply the training venues and/or online platform, and supply LFB with the relevant risk assessments in relation to health and safety.

Criticality – The Contractor needs to advise LFB what they have in place in the event of a national incident e.g., Covid. 

The Contractor must inform LFB what they have in place if a trainer is unable to make the course or falls ill during the course 

Payment Schedule - The Contractor will be paid in advance of the start of each course. Each student will have their own purchase order number. The contractor will only invoice LFB once a valid Purchase Order is provided by LFB. 

Operation – The contractor will be required to provide the notes for the course for students with reasonable adjustments at no extra charge  

Training – The trainers who are delivering the qualification must have minimum qualifications as set out below  
· Adult teaching qualification and evidence of delivering adult training
· Evidence of safeguarding training and that up-to-date safeguarding CPD takes place every year.
· Evidence of Neurodiversity training and that up-to-date Neurodiversity CPD takes place every year. 
· Relevant qualifications in line with the awarding bodies.

The Contractor must have policies and procedures on adjustments that are required for students with different requirements. The Contractor must be able to demonstrate they have a robust process in place to notify the LFB if any student is showing any signs of neuro diversity, safeguarding issues of any other elements which cause concern during the course.   
 
Support and maintenance – The LFB expect the course to be updated immediately for any changes in the legislation or a directive from central government. This will be at no additional cost.   

Key People – The trainers must comply with LFB Values.

Quantities – Between 10 – 16 slots, for each qualification to be delivered every year over a three-year period with a possible two-year extension, with LFB paying for the actual number of students per qualification. 

Availability – this must be delivered Monday to Friday, 9am to 5pm.

Security – The Contractor must be able to confirm that their IT systems can be used within the LFB IT systems without having to download any additional software and must be cleared by LFB IT Security. 


	Implementation requirements 
	The contractor needs to be able to start delivering the required qualification on award of contract as of financial year 26/27 quarter one or as agreed between the successful tenderer and the authority.


	Deliverables:  Articulate what we expect as deliverables to meet the requirements.

	The course must be fully suitable for all types of learning styles and be suitable for the neurodiverse staff in the LFB  


	Deliverables Acceptance Criteria: Used to determine if the Contractor has met the requirements

	•	The LFB requires that any changes to legislation or legal rulings which affects the interpretation of the Fire Safety landscape, and which could affect the content of this training to be updated and included in the course content. 


	Payment Schedule

	At the start of each qualification a purchase order will be raised to cover all the elements of that qualification. This will be paid in advance of the start of the first module of each course.  


	General Data Protection Regulation (GDPR)

	The training supplier must only collect personal data from the student required for them to be registered with the awarding board. The supplier must advise LFB if they have a breach of GDPR in their organisation and what the nature of the breach is as soon as it is discovered and how they intend to resolve it and prevent from happening again. 


	Intellectual Property Rights (IPR) & Non-Disclosure:

	· The Contractor must not release any information about the student to any third parties without the consent of the LFB in writing. 
· The Contractor will not release any information about any of the LFB policies or documents provided for the delivery of the qualification, to any third parties without the consent of the LFB.
· The Contractor cannot use the LFB logo for any publicity without the specific written permission of the LFB Commissioner.  
· The supplier must advise LFB if they have a breach of information in their organisation and what the nature of the breach, as soon as it is discovered. 




	Performance Measures and Contract Management:

	· Contractor must provide the LFB and students with the result of their assessments and feedback with 28 days of the submission date


	Contract Termination/Exit Management:

	· The Contractor must inform the LFB within 24 hours if they have any breaches of GDPR or IPR / information in their organisation. If this does not occur the LFB retains the right to terminate the contract.  
· The Contractor must comply with the LFB Values. If any breaches of this are reported to the LFB, they will be investigated and if found to be correct the contract will be terminated. This includes language and behaviour  
· The contract will be reviewed after 3 years to ensure the qualification is still relevant to the LFB’s requirements. 
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