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INVITATION TO TENDER (ITT)

Digital Supply Chain Hub – Virtual Hub Platform Hosting, Development and Maintenance

DC Procurement reference P2025-227


Please note that all answers to questions contained in this ITT should be made within myTenders procurement portal.



Deadline for receipt of completed tenders is 25/02/2026 12:00hrs
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1. INTRODUCTION AND BACKGROUND

1.1 [bookmark: _heading=h.2iq8gzs]The Catapult issued a Preliminary Market Engagement Notice 236209 on 15/12/2025 under the Procurement Act 2023 to alert the market to this impending Invitation to Tender (ITT). 

1.2 The information in this ITT, together with the information in all documents published with this ITT and any related documents, is confidential ("Confidential Information"). The Bidder must not disclose the Confidential Information to any third party and must only use the Confidential Information solely for the purposes of preparing and submitting a tender in response to this contracting opportunity.

1.3 [bookmark: _heading=h.1tuee74][bookmark: _heading=h.dxcrkyepowlr]This ITT is provided by Digital Catapult (the “Catapult”) in accordance with the publication of an Open procedure Tender Notice under the Procurement Act 2023 and associated Procurement Regulations 2024 (Regulations) published in the Find A Tender Services (FTS) and, titled Digital Supply Chain Hub – Virtual Hub Platform Development and Maintenance.

1.4 [bookmark: _heading=h.y1yzembfthm9]This procurement is a competitive tendering exercise to establish contracts for the provision of Digital Supply Chain Hub – Virtual Hub Platform Development and Maintenance. Further information on the conditions by which this ITT is issued to Bidders and how the procurement process is conducted is detailed within this ITT.

1.5 [bookmark: _heading=h.4du1wux]In this ITT, unless the context otherwise requires, capitalised words and expressions shall have the same meanings, and general rules of interpretation shall be the same, as those prescribed in the draft Agreement and its schedules (the “Draft Contract”). Where there is a conflict between the provisions of this ITT and the Draft Contract, the provisions of the Draft Contract shall prevail. Please refer to the Glossary in Annex F.

2. THE DIGITAL CATAPULT

2.1 Digital Catapult is a deep tech innovation organisation. We accelerate the practical application of deep tech innovation to equip the UK to be future ready. We bridge the gap between industry, government, investors and academia to unlock commercial opportunities and create new market pathways for startups with pioneering solutions that drive sustainable economic growth.
`	
2.2 We enable the organisations we partner with to think differently, build resilience and achieve success by challenging purposefully and using our expertise to equip them with the deep tech capabilities they need for the long-term. Our national reach focuses on the South West and Wales, London, the North East, and Northern Ireland. As part of the Innovate UK Catapult Network, we consider significant challenges and opportunities facing the UK where technology can provide meaningful and sustainable solutions.
[bookmark: _heading=h.3s49zyc]
2.3 [bookmark: _heading=h.6r2fqnumn8ee]Additional information on the Catapult can be found at https://www.digicatapult.org.uk



3. THE PROJECT
[bookmark: _heading=h.45jfvxd]Overview of the Digital Supply Chain Hub – Virtual Hub Platform Development and Maintenance

3.1 

The Digital Supply Chain Hub (DSCH) is a national digital platform designed to support the transformation of UK manufacturing supply chains. The Hub operates as part of the Made Smarter Innovation programme, a government backed initiative to help UK manufacturers adopt and scale advanced digital technologies such as data analytics, IoT, AI, and automation. Made Smarter seeks to improve productivity, resilience and sustainability across supply chains and strengthen the competitiveness of UK manufacturing in the global economy.  

The Made Smarter Innovation, Digital Supply Chain Hub is delivered by Digital Catapult, funded through UK Research and Innovation (UKRI) as part of the Industrial Strategy Challenge Fund (ISCF) and in partnership with other innovation organisations. Its aim is to accelerate digital innovation, encourage collaboration between technology providers, researchers and manufacturers, and foster an inclusive ecosystem that supports the development and adoption of digital solutions that address real supply chain challenges.  

The DSCH platform offers tools, community features, educational modules and matchmaking capabilities that help supply chain professionals connect with relevant solutions, resources and peers. It serves manufacturers of all sizes and sectors, enabling them to build digital capacity, increase operational efficiency, and improve supply chain visibility and resilience.  

The broader Made Smarter Innovation programme represents a significant public private investment in UK manufacturing digitalisation, with substantial funding and networked hubs across the country. This programme helps to build the digital supply chain ecosystem by convening stakeholders, providing access to testbeds and innovation infrastructure, and supporting collaborative innovation projects that address industry challenges.  

Requirements Overview

3.2 [bookmark: _heading=h.9x7vxn4fh144] 

 Digital Catapult is seeking a supplier to support both the ongoing maintenance of the DSCH platform and the potential delivery of new development, subject to programme funding and priorities.
[bookmark: _heading=h.h9uvcunvmnw]Maintenance services
Maintenance is a guaranteed requirement under this contract and is expected to include:
· platform stability and availability
· bug fixes and issue resolution
· security updates and vulnerability management
· infrastructure and hosting support
· performance monitoring and optimisation
· minor usability or UX improvements required to maintain a functional service
Suppliers must propose a minimum monthly maintenance commitment, with clear pricing, recognising that there may be periods where only maintenance is funded. Suppliers must commit to a minimum Service Level Agreement (SLA) of 99.5% platform availability. This uptime target must cover all core services and user facing functionality, excluding only agreed maintenance windows. The supplier should also provide clear incident response processes and escalation paths to ensure timely resolution of any service disruption impacting availability.



[bookmark: _heading=h.sz75vsfm7e5e]Development services
Development services are expected but cannot be guaranteed. Where funded, development may include:
· delivery of new features aligned to the DSCH product roadmap
· enhancement of existing functionality
· integrations with third-party systems or services
· technical refactoring and management of technical debt
· migration away from the incumbent technology platform
To prevent supplier lock‑in, the solution must enable straightforward exit and data portability. This includes structured export of all content, user profiles, and engagement metrics, as well as fully documented APIs and integration interfaces to support seamless transition or migration to alternative platforms if required.
All development work will be commissioned on a time and materials basis, using the agreed rate card. Suppliers must demonstrate the ability to scale development activity up or down in response to funding availability and programme priorities.
Northern Ireland Hub

In addition to the core DSCH platform, Digital Catapult operates a Northern Ireland (NI) Hub, which is a technically separate deployment.
The NI Hub:
· largely mirrors the functionality of the core DSCH platform
· includes a small number of region-specific divergences
· supports users and activity aligned to the Made Smarter Innovation programme in Northern Ireland
The NI Hub is currently expected to operate until December 2026. There is a possibility that the core DSCH platform may conclude earlier, while the NI Hub continues.
Suppliers must therefore demonstrate the ability to:
· support DSCH and NI Hub services on different timelines
· use a single, consistent rate card across both platforms
· provide maintenance costs as both a combined total and a separate breakdown for DSCH and NI Hub
· manage service continuity if one platform concludes before the other
Delivery Model and Governance

Digital Catapult is seeking a supplier that can operate as an embedded delivery partner, working closely with an in-house product team responsible for the strategic direction of the DSCH.

Suppliers shall actively support continuous improvement across all platform operations through regular performance reporting, structured update meetings, and collaborative insight discussions. They are expected to participate in routine sessions to identify and address performance challenges, delivery blockers, and any impediments affecting platform evolution. In addition, suppliers must provide responsive ad hoc technical support and work closely with Digital Catapult’s internal teams and stakeholders to ensure that all outputs remain aligned with strategic priorities, changing user needs, and the overall objectives of the DSCH

Suppliers are expected to propose an appropriate delivery model for a live digital platform, including:
· sprint cadence, ceremonies and ways of working
· approach to backlog refinement, prioritisation, and release management
· use of staging and production environments
· performance and insight reviews
· approach to backlog refinement, prioritisation, and release management

The DSCH operates in a context where priorities may shift in response to user insight, programme direction, or funding availability. Suppliers must therefore demonstrate flexibility in how delivery is planned and executed.
Formal approval of delivery outputs will sit with the Digital Catapult Application Owner / Product Manager. This role is responsible for defining priorities, accepting deliverables, and providing product direction. Governance and delivery approval should be assumed to be lightweight, pragmatic, and focused on delivering value rather than formal stage gating.
Tenderers should note that the award of contract and the subsequent contract duration will be linked to funding being received from the relevant Funding Organisation(s). Therefore, the Catapult reserves the right to reduce the contract duration in Year 1 to align with funding commitments.




Security and Data Handling
Digital Catapult requires a secure, UK/EU hosted platform that operates within a mature compliance framework. 

Providers must have an information security management system scoped to cover all their services under this RFP that is certified to a minimum of Cyber Essentials, ideally with certification to Cyber Essentials Plus and ISO 27001, and covers all aspects of the NCSC Cloud Security Principles.  

The infrastructure is expected to be hosted in a cloud environment which is itself certified to ISO 27001 (information security), ISO 9001 (quality management) and ISO 14001 (environmental management).
 
The solution must be accessible, resilient, and secure by design. All user interfaces must meet WCAG 2.2 AA accessibility standards and be fully responsive across devices. Access management should implement RBAC with least privilege principles, and where an API‑first architecture is used data must be protected through strong encryption both in transit (TLS) and at rest.
 
To ensure accountability and regulatory alignment, audit logging is required for administrative user actions, with logs stored securely and retained appropriately. All data handling practices must meet GDPR requirements, including data minimisation, lawful processing, retention controls, and support for data subject rights.


Operating Model and Risk Management

The DSCH operates within a publicly funded programme environment where uncertainty around timing, scope, and funding is an inherent characteristic.
Suppliers will be assessed on their ability to:
· operate effectively in conditions of uncertainty
· manage delivery risk proactively
· respond constructively to changes in scope or funding availability
· and maintain platform stability while enabling ongoing improvement

Suppliers should clearly articulate:
· how they identify and manage technical, delivery, and commercial risks
· how they ensure continuity of service during periods of transition or change
· how they handle delayed funding or phased mobilisation
· how they maintain momentum without overcommitting Digital Catapult

A strong operating model will demonstrate realism, flexibility, and a focus on protecting the long-term viability of the DSCH platform, rather than reliance on guaranteed development volumes.
[bookmark: _heading=h.8xm6dfjufh3s]
[bookmark: _heading=h.4avh79ah2jiw]Please see the details in section 5 below for the specific technical requirements.


4. PREAMBLE
[bookmark: _heading=h.2ce457m]Terms of the Procurement

4.1 [bookmark: _heading=h.rjefff]By receiving the ITT, the Bidder will have registered on the myTenders Procurement Portal. The terms of this ITT shall apply to this Procurement and Bidders are reminded of their obligations under its terms.

4.2 [bookmark: _heading=h.3bj1y38]Bidders shall be deemed to have agreed to be bound by this ITT and no purported rejection, variation or addition to such documents shall have any effect until such time as the Catapult notifies the Bidder.

4.3 Digital Catapult is seeking to engage with vendors to provide Digital Supply Chain Hub  and Northern Ireland Platform and Hosting Services.

4.4 The Agreement shall commence on the Effective Date and shall continue for an initial term of 12 months, unless terminated earlier in accordance with the termination provisions of this Agreement. Following acceptance, Digital Catapult may, at its discretion, extend the Agreement by providing written notice not less than 30 days prior to the Supplier for one or more additional extension periods of either 3 months or 12 months, and for a further 2 x twelve 12 month period thereafter, subject to the draft Terms and Conditions set out in Annex I and any agreed variations in writing between the parties.

4.5 Digital Catapult may terminate this Agreement for convenience by providing the Supplier with no less than 30 days’ prior written notice, provided that such termination shall not take effect earlier than the date falling 6 months after the Effective Date. This right may be exercised by giving notice at any point on or after the date falling five 5 months after the Effective Date and shall apply throughout the remainder of the Initial Term and any extension periods.



Form of Agreement 

4.6 The Contract between the Catapult and the successful Bidder will be based on the standard terms for services provided in the Contract (Annex I) including its annexes and any schedules. Information presently left out of the Contract will be derived from the Bidder’s ITT response and, if appropriate, post tender clarification. 
 
4.7 Bidder’s must note that no material changes to the Contract can be accepted by the Catapult and by submitting a Bid response and signing the Form of Tender (Annex C), Bidders are confirming they unreservedly accept the terms and conditions as set out in the Contract and related annexes. The Catapult reserves the right to exclude any Bidder submitting a bid containing any such material change from the procurement process. 
 
4.8 Any queries or concerns regarding the Contract must be raised as a clarification question, in accordance with the clarification procedure in paragraph 6.43 by 12:00hrs /03/02/2026. Any queries regarding the Contract received after this date will not be considered by the Catapult, and the Bidder will be deemed to have unreservedly accepted the Catapult’s Contract in the event a bid is submitted pursuant to paragraph ‎4.4. 
 
4.9 The Catapult shall review all clarification questions, including with respect to the Contract, and respond by 06/02/2026 (or such other date as notified by the Catapult).  Digital Catapult shall issue final forms of the Procurement Documentation, including the Contract against which bids under this ITT must be submitted in accordance with paragraph 4.4 above. Where the Catapult does not issue any revised Contract terms & conditions, Bidders must treat the Contract attached to this ITT as the final Contract. 
 
4.10   The Catapult reserves the right to amend the Contract prior to signature. 
 
4.11 The Catapult reserves the right to withdraw its acceptance of your Bid at any point until signature of Contract by all Parties.  If at any point during the contract award stage the final Contract is not intended to be signed by the preferred Bidder, the Catapult shall have the right to terminate discussions with the preferred Bidder and shall declare the next placed Bidder as the new preferred Bidder, and so on until a final Contract is signed by all Parties.

[bookmark: _heading=h.1t3h5sf]Transfer of Undertakings (Protection of Employment) Regulations 2006 (TUPE)

4.12 [bookmark: _heading=h.1qoc8b1]TUPE shall not apply on commencement of the Agreement(s).

4.13 [bookmark: _heading=h.4anzqyu]It is the responsibility of the Bidder to take their own advice and consider whether TUPE is likely to apply in the particular circumstances and to act accordingly. The Bidder is then encouraged to carry out its own due diligence exercise.
[bookmark: _heading=h.2pta16n]Representations, Assumptions and Provision of Information

4.14 [bookmark: _heading=h.14ykbeg]The information provided in this ITT is provided to assist Bidders in responding to the ITT. The information provided in or with this ITT supersedes any other information provided by the Catapult. 

4.15 [bookmark: _heading=h.3oy7u29]Bidders are responsible for undertaking any investigations they consider necessary to verify any information provided to them during the Procurement. Bidders must form their own opinions, make such investigations and take such advice as is appropriate, regarding the services and their response to this ITT and associated information provided or responses made to clarification requests.

4.16 [bookmark: _heading=h.243i4a2]Bidders should form their own conclusions about the methods and resources needed to meet the requirements set out in the ITT, including the Draft Contract. In particular, the Catapult does not accept liability for statements, representations or information provided by the Catapult in connection with this Procurement.

4.17 [bookmark: _heading=h.j8sehv]The Catapult does not accept any responsibility for any assumptions and calculations of the resources required in meeting the Catapult's requirements to deliver the Services made by Bidders.

[bookmark: _heading=h.338fx5o]Confidentiality

4.18 [bookmark: _heading=h.1idq7dh]This ITT remains the information of the Catapult; all rights, including intellectual property rights, are reserved. Bidders and other authorised recipients of the document have a limited licence to reproduce the information and in accordance with the terms detailed in this ITT. Bidders may make it available within their organisation solely for the purposes of preparing a bona fide response to this ITT for the provision of required Goods and / or Services.

4.19 [bookmark: _heading=h.42ddq1a]This ITT is made available on condition that its contents (including the fact that the Bidder has received this ITT) is kept confidential by the Bidder and is not copied, reproduced, distributed or passed to any other person at any time, except for the purpose of enabling the Bidder to submit a Tender.
[bookmark: _heading=h.2hio093]Freedom of Information

4.20 [bookmark: _heading=h.wnyagw]As a publicly funded body, the Catapult may be subject to the provisions of the Freedom of Information Act 2000 (FOIA) (or Freedom of Information (Scotland) Act 2002 where applicable) in respect of information it holds (including third-party information). Any member of the public or other interested party may make a request for information.

4.21 [bookmark: _heading=h.3gnlt4p]Bidders should be aware that, in compliance with its transparency obligations, the Catapult routinely publishes details of its contract(s), including the contract values and the identities of its suppliers on its website without consulting the provider of that information.

4.22 [bookmark: _heading=h.1vsw3ci]The Catapult shall treat all Bidders' responses as confidential during the procurement process. Requests for information received following the procurement process shall be considered on a case-by-case basis, applying the principles of FOIA, which permits certain information to be withheld, for example where disclosure would be prejudicial to a party’s commercial interests, and in accordance with the Catapult’s transparency obligations. Therefore, Bidders are responsible for ensuring that any confidential or commercially sensitive information, the disclosure of which would be likely to diminish the Bidder’s competitive edge, has been clearly identified to the Catapult.

4.23 [bookmark: _heading=h.4fsjm0b]In respect of any information submitted by a Bidder that it considers to be commercially sensitive the Bidder should:
· clearly identify such information as commercially sensitive,
· explain the potential implications of disclosure of such information; and
· provide an estimate of the period of time during which the Bidder believes that such information will remain commercially sensitive.
4.24 [bookmark: _heading=h.2uxtw84]If a Bidder identifies information as commercially sensitive, the Catapult will endeavour to maintain confidentiality. Bidders should note, however, that, even where information is identified as commercially sensitive, the Catapult may be required to disclose it in accordance with the FOIA.  In particular, in certain circumstances the Catapult is required to take a view on whether the information is exempt from disclosure under the FOIA and whether the public interest favours disclosure or not. Accordingly, the Catapult cannot guarantee that any information marked confidential or commercially sensitive will not be disclosed. 

4.25 [bookmark: _heading=h.4d34og8]Where a Bidder receives a request for information under the FOIA during the procurement process, this should be immediately passed on to the Catapult. The Bidder should not attempt to answer the request without first consulting with the Catapult.

[bookmark: _heading=h.1a346fx]Variation to Procurement Process
[bookmark: _heading=h.3u2rp3q]
4.26 [bookmark: _heading=h.2981zbj]The Catapult reserves the right to:
· Amend any information, any requirements, timescales or process contained in this or any subsequent documentation issued in connection with the Procurement without prior (or any) notice being given by the Catapult;
· Seek Clarification in respect of a Bidder's Tender in writing, or by inviting the Bidder(s) to attend a clarification meeting to clarify their Tender response;
· Disqualify any Bidder that does not submit a Compliant Tender; 
· Disqualify any Bidder that is guilty of serious misrepresentation in relation to its Tender, expression of interest or the tender process;
· Withdraw this ITT at any time, or to re-invite Tenders on the same or any alternative basis.
· Choose not to award any contract as a result of the current procurement process. The Catapult does not bind itself to accept the lowest priced, or any ITT Response, and shall not be liable to accept costs incurred in the production of an ITT Response whether or not an ITT Response is successful; 
· Amend or modify the procurement process in accordance with Section 31 of the Procurement Act 2023 before the Tender Submission Deadline; 
· Request further information and / or disqualify a Bidder that is shown on the Debarment List under Section 62 of the Procurement Act 2023. 
[bookmark: _heading=h.odc9jc]Waiver

4.27 [bookmark: _heading=h.38czs75]Bidders are advised that nothing herein or in any other communication made between the Catapult and any other party, or any part thereof, shall be taken as constituting a contract, agreement or representation between the Catapult and any other party (save for a formal award of contract made in writing on behalf of the Catapult), nor shall they be taken as constituting a contract, agreement or representation that a contract of supply shall be offered in accordance herewith or at all.

4.28 [bookmark: _heading=h.1nia2ey]By responding to the ITT, Bidders acknowledge and agree that the Catapult shall have no liability for payment of any costs incurred by Bidders at any time during the Procurement and that the costs of responding to the ITT in connection with this Procurement are exclusively for the Bidders’ accounts.
[bookmark: _heading=h.47hxl2r]Conflicts of Interest

4.29 [bookmark: _heading=h.2mn7vak]The Catapult requires that any potential, actual or perceived conflicts of interest in respect of the required Goods and Services to be provided are identified in writing during the procurement process and that Bidders outline what safeguards would be put in place to mitigate the risk of actual or perceived conflicts arising during the delivery of these Goods and Services.

4.30 [bookmark: _heading=h.11si5id]Bidders are responsible for ensuring that no conflicts of interest exist between the Bidder and its advisers, and the Catapult and its advisors. Any Bidder who fails to comply with this requirement may be disqualified from the Procurement at the discretion of the Catapult.
[bookmark: _heading=h.3ls5o66]
4.31 [bookmark: _heading=h.20xfydz]Bidders will be disqualified from this procurement process where they identify potential conflicts of interest (taking into consideration any mitigating actions proposed) that adversely affect the interests of the Catapult without suitable mitigation.

4.32 [bookmark: _heading=h.9bq8n1w9k46r]Any attempt by Bidders or their advisors to influence the contract award process in any way may result in the Bidder being disqualified. Specifically, Bidders shall not directly or indirectly at any time:
· Devise or amend the content of their Tender in accordance with any agreement or arrangement with any other person or organisation, other than in good faith with a person who is a proposed partner, supplier, consortium member or provider of finance.
· Enter into any agreement or arrangement with any other person as to the form or content of any other Tender or offer to pay any sum of money or valuable consideration to any person to effect changes to the form or content of any other Tender.
· Enter into any agreement or arrangement with any other person that has the effect of prohibiting or excluding that person from submitting a Tender.
· Canvass the Catapult or any employees or agents of the Catapult in relation to this Procurement.
· Attempt to obtain information from any of the employees or agents of the Catapult or their advisors concerning another Bidder or Tender.

4.33 [bookmark: _heading=h.302dr9l]It is important that Bidders perform a thorough review of this requirement, and those persons involved directly or indirectly with the work of the Bidder’s organisation that may have conflicts of interest in relation to being awarded a contract to deliver these requirements. Where potential, actual or perceived conflicts of interest in relation to the supply of the Goods and Services or in association with the obligations in the Agreement are identified by the Bidder during the procurement, the Catapult requires the Supplier to confirm these in writing and outline what safeguards are to be put in place to mitigate the risk of actual or perceived conflicts arising during the delivery of these Goods and Services.
[bookmark: _heading=h.1f7o1he]Variant Bids

4.34 [bookmark: _heading=h.2s8eyo1]A variant bid is a tender that has been submitted by the Bidder that varies in its form from the requirements set by the Catapult, e.g., a tender that contains different pricing proposals or purports to deliver the Goods or Services in a different way to that set out in the Catapult’s requirements. Bidders are not permitted to submit variant bids; the Catapult will not evaluate variant bids and they will be rejected. 
[bookmark: _heading=h.3z7bk57]Tender Validity

4.35 [bookmark: _heading=h.2eclud0]Bidders must submit a Tender capable of being accepted that shall remain open for acceptance for a period of 3 months after the due date for return of the Tender (the Tender Validity Period).  A Tender valid for a shorter period may be rejected. The Catapult reserves the right to request that the Bidder extends the Tender Validity Period where the Catapult finds it necessary to do so.

[bookmark: _heading=h.thw4kt]Sub-Contractors

4.36 [bookmark: _heading=h.17dp8vu]A Bidder intending to use Sub-Contractors or work as part of a Consortium or Joint Venture (JV) comprising multiple organisations for any part of delivering the requirements stated within the ITT and/or the Agreement(s) must make the intention known within their Tender in the appropriate place and provide relevant information with this regard. A Bidder may be excluded for failure to tell the Catapult of any change in the contracting arrangements between Tender submission and contract award or, if a Bidder does tell the Catapult of such a change, if in the Catapult's view allowing the change in the contracting arrangements would result in a breach of procurement law.

4.37 [bookmark: _heading=h.3dhjn8m]Where any part of the Services is to be delivered by Subcontractors, the Bidder must demonstrate/indicate this clearly within the relevant part of their tender response.  It is the sole responsibility of the Bidder to manage any Sub-Contractors.
[bookmark: _heading=h.1smtxgf]Point of Contact

4.38 [bookmark: _heading=h.4cmhg48]All contact is to be made via the e-Procurement Portal, myTenders.

4.39 [bookmark: _heading=h.2rrrqc1]Please do not contact other representatives of the Catapult by phone or email under any circumstances. 

4.40 [bookmark: _heading=h.16x20ju]Please do not call the Catapult on its office numbers.
[bookmark: _heading=h.3qwpj7n]Amendments to Tender Documents by the Catapult

4.41 [bookmark: _heading=h.3rdcrjn]At any time prior to the Tender Submission Deadline, the Catapult may amend the ITT documentation. Any such amendment will be notified in writing and the Catapult may, at its discretion, extend the Tender Submission Deadline.
[bookmark: _heading=h.261ztfg]Modification and Withdrawal of Offer by the Bidder

4.42 [bookmark: _heading=h.l7a3n9]Bidders may not modify their ITT response once it has been submitted.  Bidders may withdraw their responses at any time by sending a notice of withdrawal by email.

[bookmark: _heading=h.356xmb2]General

4.43 [bookmark: _heading=h.26in1rg]The Catapult shall not be committed to any course of action as a result of: 
· [bookmark: _heading=h.lnxbz9]issuing this ITT;
· [bookmark: _heading=h.35nkun2]communicating with a Bidder or a Bidder’s representatives or agents in respect of this ITT; or 
· [bookmark: _heading=h.1ksv4uv]any other communication between the Bidder and any other party.

4.44 [bookmark: _heading=h.1kc7wiv]The Catapult reserves the right to amend, add to or withdraw any part of this ITT at any time prior to the submission date.

4.45 [bookmark: _heading=h.44bvf6o]The Catapult will not be liable for any costs Bidders incur in the preparation or submission of their Tenders, or for those which arise out of any consequential presentation, etc. requested by the Catapult. By responding to this ITT, Bidders acknowledge and agree that the Catapult shall have no liability for payment of bid costs incurred at any time during this Procurement and that the costs of responding to the ITT and of preparing any bid in connection with this Procurement are exclusively for the Bidders' account.

4.46 [bookmark: _heading=h.2jh5peh]The Catapult may award contracts for parts of the Solution proposed by Bidders at its discretion. Tenders should be based on this possibility. Tenders will be evaluated on the basis of the maximum number of units reflected in the Catapult’s requirements in accordance with the evaluation criteria stated in this ITT.

4.47 The Catapult has a discretionary ground for rejecting bids from organisations not based in a WTO Member country that are parties to the Agreement on Government Procurement 2012 (https://www.wto.org/english/tratop_e/gproc_e/memobs_e.htm)


[bookmark: _heading=h.ymfzma]Canvassing & Collusive Behaviour

4.48 [bookmark: _heading=h.3im3ia3]The Bidder shall not contact any other employee, agent or consultant of the Catapult who are in any way connected with this ITT during the period of this Procurement, unless instructed otherwise by the method stated above. 

4.49 [bookmark: _heading=h.1xrdshw]Any Bidder will be disqualified if they:
· fix or adjust any aspect of its response by or in accordance with any agreement or arrangement with any other party; or
· enter into any agreement or arrangement with any other party that such other party shall refrain from submitting a response; or
· offer or agree to pay or give or pay any sum or sums of money, inducement or valuable consideration directly or indirectly to any party for doing or having done or causing or having caused to be done in relation to the Procurement.
[bookmark: _heading=h.4hr1b5p]Use of Corporate Logos

4.50 [bookmark: _heading=h.2wwbldi]It is permissible to use the corporate logos of the Catapult for the sole purpose of illustrating or badging the Bidder’s ITT response.

4.51 [bookmark: _heading=h.1c1lvlb]Bidders may not advertise the fact that they are working for the Catapult without permission. The reproduction of the corporate logo in any such advertising will require explicit prior approval.
[bookmark: _heading=h.3w19e94]Intellectual Property Rights

4.52 [bookmark: _heading=h.2b6jogx]This document remains the information of the Catapult; all rights, including intellectual property rights, are reserved. Bidders and other authorised recipients of the document have a limited licence to reproduce the information. Bidders may make it available within their organisation solely for the purposes of preparing a bona fide response to this ITT as part of this Procurement.

         Digital Catapult will retain full ownership of all intellectual property produced during the
          contract.
          This includes, but is not limited to:
· source code
· technical documentation
· architectural artefacts
· configuration and deployment assets
· Data and analytics
· enhancements and new features delivered as part of maintenance or development

Suppliers must ensure that all deliverables are provided in a form that allows Digital Catapult to operate, maintain, and further develop the platform independently or with alternative suppliers in the future.
Suppliers that are unable or unwilling to assign full intellectual property rights to Digital Catapult may be excluded from the procurement.

         
5. THE REQUIREMENTS 

The Digital Supply Chain Hub (DSCH) is a national digital platform delivered by Digital Catapult as part of the Made Smarter Innovation programme, a UK Government backed initiative focused on accelerating the digital transformation of UK manufacturing and supply chains. 

The DSCH is designed to act as a central access point for manufacturers, technology providers, researchers, and ecosystem partners. Its purpose is to help users: 
· understand digital supply chain challenges and opportunities 
· access relevant tools, guidance, and learning content 
· connect with peers, solution providers, and collaborators 
· and identify opportunities for innovation, collaboration, and funding 

The platform combines community features, structured content, and discovery tools to support manufacturers at different stages of digital maturity. It is a live, operational service with an established user base and an active roadmap informed by user research and programme objectives. 
The DSCH is not a static website. It is an evolving product, expected to adapt over time in response to user needs, programme priorities, and funding constraints 
 

 
5.1 

The DSCH platform has been developed and operated to date by an incumbent supplier. Digital Catapult does not own the underlying intellectual property of the incumbent platform, but does own all DSCH specific content, data, and enhancements delivered under contract.
The incumbent supplier is expected to provide documentation and participate in knowledge transfer; however:
· the quality and completeness of documentation cannot be guaranteed
· suppliers must be prepared to work with partial or evolving information
· and continuity of service during any transition is critical

There is no scenario in which a supplier will be required to provide support for the incumbent platform without delivering new development work. Any migration away from the incumbent platform would be treated as a development activity and commissioned accordingly.
For any bidder that is not the incumbent supplier, the capability to support a full platform migration is a mandatory requirement.

[bookmark: _heading=h.3abhhcj][bookmark: _heading=h.bifouo5sjpvc]
5.2 [bookmark: _heading=h.3h5vqffj631u]Digital Catapult reserves the right to request additional quantities of these items/services within the tender's scope at any time during the contract period].
[bookmark: _heading=h.hw8euknh4zfe]
5.3 [bookmark: _heading=h.m4hengi30xbf]Any equipment deliveries will be made to the following location:
[bookmark: _heading=h.na16qo3qjrx]
5.4 [bookmark: _heading=h.tlyudjsoj1tz]Digital Catapult, 9th Floor, 101 Euston Rd, London NW1 2RA, where the supplier will support the installation, as set out below.


Assumptions

5.5 [bookmark: _heading=h.415t9al]The Bidder is to use the following Assumptions as part of their considerations for responding to this ITT:

· None.
[bookmark: _heading=h.681rwnqnl7mi]Dependencies.

5.6 [bookmark: _heading=h.2gb3jie]The Bidder is to factor in the following Dependencies as part of their considerations for responding to this ITT:

· not used
[bookmark: _heading=h.vgdtq7]CONTRACT VALUES

5.7 [bookmark: _heading=h.1y810tw]The estimated contract value of the Contracts to be awarded is up to: 

· £450,000.00 exclusive of VAT 

5.8 [bookmark: _heading=h.3fg1ce0]The Contract values stated above are a budgetary range, the Catapult may not accept tenders that have a total value that exceeds these estimated Contract Values. The Catapult reserves the right to enter into clarification where tenders are submitted that are beyond these limits at its absolute discretion.
[bookmark: _heading=h.1ulbmlt]








6. [bookmark: _heading=h.bld11f3hfuq0]PROCUREMENT PROCESS

6.1 [bookmark: _heading=h.3sv78d1]The Catapult is managing this Procurement in accordance with its general obligations under the Procurement Act 2023 and Procurement Regulations 2024, and specifically in accordance with the Open Procedure (Regulation 18).

6.2 [bookmark: _heading=h.280hiku]This Procurement process includes Conditions of Participation requirements that must be met by Bidders before the Catapult will evaluate a Bidders ITT Response. Only those Bidders that successfully meet the requirements of the Conditions of Participation as stated in the Procurement Specific Questionnaire (PSQ) in Annex K will have their ITT Response evaluated, all other Bidders will be disqualified from the Procurement process and their Bid will not be further evaluated.  

6.3 Bidders are required to provide the Catapult with their Unique Identifier that has been allocated to them by the Central Digital Platform (CDP). This is information will be used in conjunction with the information received from the Bidders completed PSQ to determine if the Bidders ITT Response will be evaluated subject to 6.2 above. 

6.4 [bookmark: _heading=h.n5rssn]The purpose of this ITT is to set out how the Procurement will be run and how the Catapult will evaluate Tenders to determine which Bidders will be awarded a contract to supply.

6.5 [bookmark: _heading=h.375fbgg]The ITT comprises this ITT document (including annexes):
· Annex A - ITT Response;
· Annex B - Clarification Log;
· Annex C - Form Of Tender;
· Annex D - Response Compliance Checklist;
· Annex E - Intention To Submit Tender Confirmation;
· Annex F - Glossary; not used
· Annex G - Requirements Compliance Matrix; (not used)
· Annex H - Pricing Submission Spreadsheet;
· Annex I -  Draft Contract;
· Annex J - Compliant Tender Submission Criteria; 
· Annex K – Procurement Specific Questionnaire 

6.6 [bookmark: _heading=h.1maplo9]This ITT contains the information and instructions that Bidders need to submit a Compliant Tender. This ITT provides Bidders with:
a) the terms of participation for this Procurement by which Bidders are to comply in order that they submit a Compliant Tender;
b) information regarding the procurement process, including the procurement timescales;
c) details of the Services that Bidders will be required to provide;
d) the Agreement(s) including its Annexes;
e) instructions explaining how to complete and submit a Compliant Tender in response to this ITT and raise questions for Clarification purposes;
f) the template documents required to complete a Tender, including those contained within the Portal); and
g) details of the evaluation process used to identify the Most Advantageous Tender (MAT).
[bookmark: _heading=h.46ad4c2]
6.7 [bookmark: _heading=h.2lfnejv]The Catapult has issued the ITT documentation to all potential Bidders who are now asked to submit a fully Compliant Tender. 

6.8 [bookmark: _heading=h.2xcytpi]A Tender will only be accepted as a Compliant Tender if it:

· has been fully completed in accordance with this ITT;
· confirms acceptance of the terms and conditions in the Draft Contract;
· provides all the required information in accordance with this ITT;
· provides responses to all questions and criteria within Annex A of this ITT;
· meets all the requirements within the compliance evaluation;
· is not deemed to be an abnormally low tender (see para 13.7);
· provides all documentation referred to in the response requirements; and
· is received before the Tender Submission Deadline.

6.9 [bookmark: _heading=h.10kxoro]All Compliant Tenders will be evaluated in accordance with this ITT.

6.10 [bookmark: _heading=h.3kkl7fh]Bidders are to read the information and instructions carefully because non-compliance with the instructions may result in disqualification of the Bidder from this Procurement. The instructions inform Bidders of the rules by which compliance and therefore disqualification will be assessed.

6.11 [bookmark: _heading=h.1zpvhna]All capitalised terms used within this document shall have the meanings ascribed to them in the Glossary as per Annex F.

6.12 [bookmark: _heading=h.4jpj0b3]The Catapult welcomes responses from Consortia or Joint Ventures.

6.13 [bookmark: _heading=h.2yutaiw]The successful Bidder/Bidders shall take legal responsibility for the provision of the Services to be delivered under the Agreement. If the Bidder is a consortium, the Catapult may require the consortium to form a legal entity prior to the award of any ensuing contract. Alternatively, the Catapult may require the consortium members to accept joint and several liability under the Agreement(s).
[bookmark: _heading=h.1e03kqp]
6.14 [bookmark: _heading=h.3xzr3ei]Guarantees may also be required from third parties (including subcontractors or Parent Companies), prior to contract award, making available resources for the Services in a manner satisfactory to the Catapult. By submitting a Tender, Bidders warrant and represent that they can, and irrevocably agree that they will, comply, or procure compliance with this Section on request by the Catapult.

6.15 [bookmark: _heading=h.2d51dmb]The failure by a Bidder to comply with any such requirement may result in its disqualification from the competition.
[bookmark: _heading=h.31yn15c97hvt]
6.16 Bidders may also be required to provide additional information to support any aspects of their proposal that require clarification and further discussion by the Catapult team.

[bookmark: _heading=h.1u21iwgojzfr]
[bookmark: _heading=h.1ci93xb]

6.17 The table below represents the proposed timeline and milestones for the Procurement and commencement of services:


	Activity
	Date

	Publish Tender Notice in FTS (PSQ, Conditions of Participation and ITT documentation available for Bidders via MyTenders portal)
	26/01/2026 

	Clarification period starts
	26/01/2026

	ITT clarification period closes (“Tender Clarification Deadline”)
	03/02/2026 / 12:00hrs

	Target date for Digital Catapult to respond to final clarifications 
	06/02/2026

	ITT submission deadline to the Authority (“Tender Submission Deadline”)
	25/02/2026 / 12:00hrs

	Evaluation of tender submissions 
	25/02/2026 – 09/03/2026

	Bidders made aware of intention to award and start of 8 days standstill period to commence
	10/03/2026

	Publish Contract Award Notice
	10/03/2026

	Completion of Standstill period
	20/03/2026

	Contract execution
	From 20/03/2026

	Estimated contract start date
	01/04/2024




6.18 [bookmark: _heading=h.sabnu4]The Catapult reserves the right to amend this timetable at its discretion, and any amendments will be notified to the Bidders in due course via the e-Procurement Portal. All announcements regarding results of evaluations shall be sent via the Portal at the appropriate time. Please do not contact the Catapult once the Tender Submission Deadline expires to enquire about the outcome, this will be notified to you in due course. The Catapult will not normally respond to queries regarding the timing of notifications. 

6.19 [bookmark: _heading=h.3c9z6hx]IMPORTANT NOTE: Failure to submit a Tender before the Tender Submission Deadline may lead to the Bidder being excluded from the Procurement. No extensions to the Tender Submission Deadline will usually be granted except in very limited situations where a Bidder requests an extension due to extenuating circumstances, those circumstances being beyond the Bidder's control and unforeseen to them. In these circumstances an extension will only be granted if:
· The Bidder provides evidence that proves the extenuating circumstance; and
· The Bidder informs the Catapult as soon as reasonably practicable following the need for an extension becoming apparent.

6.20 [bookmark: _heading=h.3whwml4]The delivery timescales for the Supplier to meet and payment scheduling upon completion of partial delivery and delivery of the equipment and services will be negotiated in the contract.
[bookmark: _heading=h.8gu133fbl5lh]
6.21 [bookmark: _heading=h.pjy0gaxsu6xm]This will reflect the phased purchase and delivery of software licences, any associated hardware, professional services and product support.
[bookmark: _heading=h.fvdzfqlfjay7]
6.22 [bookmark: _heading=h.dpdi7h8rfyrs]This will be aligned to an implementation plan and associated acceptance criteria to be agreed jointly (Section 6.68 and responses to Annex A).

6.23 The payment terms reflected above will be reflected in the final contract as special terms, these terms are not reflected in the general terms and conditions provided in Annex C of this ITT.

6.24 At the Catapult's absolute discretion, upon request from the relevant winning Bidder, the Catapult reserves the right in exceptional circumstances to modify the milestone payment proportions for equipment-based purchases subject to additional terms securing payment on the equipment.

[bookmark: _heading=h.2bn6wsx]RESPONSE REQUIREMENTS
[bookmark: _heading=h.qsh70q]
6.25 [bookmark: _heading=h.1rf9gpq]Bidders are to complete all response requirements detailed in this document and submit via the e-Procurement Portal by the Tender Submission Deadline. Bidders are advised to allow plenty of time for the upload of documents via the Portal. 

6.26 [bookmark: _heading=h.4bewzdj]Bidders must not include any pricing information in any attachments other than Annex H, Pricing Submission Spreadsheet.

6.27 [bookmark: _heading=h.3as4poj]To participate in this Procurement, Bidders are required to submit a Compliant Tender as described in this ITT. 

6.28 [bookmark: _heading=h.2qk79lc]The information that Bidders need to provide and the documents that they need to complete and return are summarised in the following table:

	Part
	Document
	Requirement
	Further Instructions
	By

	Pre-Tender
	Intention to Submit Tender Confirmation
	Complete and submit template in Annex E to this ITT.
	Annex E to this ITT.
	By 17:00hrs on 30/01/2026

Intention to Submit a Tender is to be sent by email to procurement@digicatapult.org.uk  



	Procurement Specific Questionnaire
	Procurement Specific Questionnaire (including Conditions of Participation)
	Complete and submit template in Annex K.
	Annex K to this ITT.
	Tender Submission Deadline 

	Tender
	Form of Tender
	Complete and submit template in Annex C to this ITT accepting terms and conditions of the Draft Contract.
	Annex C to this ITT.
	Tender Submission Deadline.

	
	[bookmark: _heading=h.1pxezwc]Requirements Compliance Matrix [optional]
	Complete and submit RCM in Annex G.
	Annex G to this ITT.
	

	
	Pricing Submission Spreadsheet
	Complete and submit Annex H.
	Annex H to this ITT.
	

	
	ITT Response
	Complete and return the ITT response.
	Annex A to this ITT.
	

	Procurement Process Docs
	Response Compliance Checklist
	Complete and submit template in Annex D to this ITT.
	Annex D to this ITT.
	

	
	Undertaking
	Complete and submit template in Part 6 to this ITT
	Part 6 to this ITT.
	



6.29 [bookmark: _heading=h.15phjt5]It is important that the documents are returned in the manner described within this ITT. Please use the Annex D template to verify that you have met all the response requirements to submit a compliant tender response.

6.30 [bookmark: _heading=h.3pp52gy]Bidders must provide all information requested for their Tenders to be considered a Compliant Tender as part of this procurement process.  Bidders should assume that no previous information has been supplied to the Catapult, and that the Catapult has no prior knowledge available to it.

6.31 [bookmark: _heading=h.24ufcor]The ITT Response (Annex A) and all associated instructions are provided on the Portal. Bidders must provide responses to all required areas within the Portal.

6.32 [bookmark: _heading=h.jzpmwk]No submission will be considered unless it is received by the specified date / time as hereinafter defined and using the e-procurement portal specified in the ITT / contract notice. 

6.33 [bookmark: _heading=h.33zd5kd]Digital Catapult does not have access to submissions until after the ITT submission deadline.

6.34 [bookmark: _heading=h.1j4nfs6]ITTs received by any method other than via the e-procurement portal shall be deemed non-compliant and therefore rejected.

6.35 [bookmark: _heading=h.434ayfz]Bidders are advised to allow adequate time for uploading documents and to dispatch the electronic response to the e-procurement portal well in advance of the ITT closing time to avoid any last minute problems. Digital Catapult accepts no responsibility for failure of the e-procurement portal, therefore all technical problems with the system must be reported to the Customer Services team of the e-procurement portal before the submission deadline.

6.36 [bookmark: _heading=h.2i9l8ns]There is a maximum size limit of 10Mb for any individual document to be sent via the e-procurement Portal. If Tenderers attempt to upload a document larger than 10Mb it will be automatically rejected and will not be added to the submission. The total size of the documents in one submission must not exceed 30Mb in total.

6.37 [bookmark: _heading=h.xevivl]For further advice, help and resources in regard to documents submission or using myTenders portal, the Tenderers are strongly encouraged to visit myTenders website and contact the Customer Service Team by using the contact details provided on the myTenders website home page.

6.38 [bookmark: _heading=h.3hej1je]Responses (unless otherwise specified) must be in PDF format.

6.39 [bookmark: _heading=h.4gjguf0]Information contained within the response to the question will only be considered as part of that evaluation criteria and will not be considered as part of another evaluation criteria. The Catapult will not consider any cross referencing that the Bidder makes from one response requirement to the other as part of the evaluation but reserves the right to clarify where inconsistencies occur between responses to response requirements. Bidders are therefore not to cross reference answers to questions and should repeat information in response to the response requirements where this is required.

[bookmark: _heading=h.49x2ik5]COMPLETION AND SUBMISSION OF INTENTION TO SUBMIT TENDER FORM

6.40 [bookmark: _heading=h.2vor4mt]Bidders are requested to complete and submit the template in Annex E to this ITT to confirm their intention to submit a tender in response to this ITT. Bidders are to submit the form to procurement@digicatapult.org.uk .

[bookmark: _heading=h.2p2csry]COMPLETION OF PRICING IN THE PRICING SUBMISSION SPREADSHEET

6.41 [bookmark: _heading=h.1au1eum]Having confirmed acceptance of the terms in the Form of Tender, Bidders are to propose Charges in the Pricing Submission Spreadsheet Annex H (an MS Excel Spreadsheet). 
· Bidders are to complete all sections of the Pricing Submission Spreadsheet in accordance with the specification of requirements in Agreement and priced in accordance with that commitment as part of this tendering exercise.
· The pricing shall apply to the meeting of the requirements and confirmation of Bidders being able to meet the timescales for delivery of those requirements and the pricing is consistent with the proposal to do so.
[bookmark: _heading=h.147n2zr]CLARIFICATIONS

6.42 [bookmark: _heading=h.3utoxif]Clarification questions about the procurement or the required Goods or Services should be submitted via the myTender portal by the Clarification Question Deadline (see timetable above). The Catapult reserves the right to respond to clarification questions received after this deadline at its discretion. To ask a Question, Bidders must first record their interest in the Notice. Once this has been done Bidders will open their Notice through the 'My Notices' section on their Control Panel and will see the 'Q&A' tab, where they can submit a Question through the portal. Bidders should not add any identifying information to their Question as all Bidders will see both the Question and the Answer. For any help or guidance in using the Q&A tab, Bidders are encouraged to contact myTenders Customer Service'. Annex B provides a format that Bidders may find useful when they are submitting clarification questions.

6.43 [bookmark: _heading=h.29yz7q8]The Catapult will aim to communicate all relevant clarification questions and their responses to all bidders in the procurement process, making the questions and answers suitably anonymous where necessary.

6.44 [bookmark: _heading=h.p49hy1]Clarifications relating to potential conflicts of interest can be posed at any time during the course of this procurement process.  Any changes or amendments to the response provided to the conflict of interest questions at any stage of this Procurement should be notified to the Catapult immediately.

6.45 [bookmark: _heading=h.393x0lu]No approach is to be made to any other Catapult staff for information relating to this project other than via the method stated above.  The Catapult reserves the right to treat such conduct as a reason not to allow the Bidder to continue in the procurement process.

6.46 [bookmark: _heading=h.1o97atn]Where a Bidder wishes to raise a Clarification to the Catapult, the following shall apply:
· all Clarifications raised by a Bidder must be raised electronically via the Portal. Direct email or contact with any individual of the Catapult is not permitted, will not be treated as a Clarification and may not be responded to by the Catapult;
· Clarifications may only be raised in connection with the Procurement. No general Clarifications can be raised in respect of other procurement opportunities;
· any specific queries should clearly reference the appropriate paragraph in the tender documentation or information issued in relation to this procurement;
· Clarifications must be raised by the Deadline for Clarifications. Only those Clarifications raised by the Bidder prior to the Deadline for Clarifications will be responded to by the Catapult; and
· The Catapult will share the Clarification question and the response it provides to any Clarification questions raised with all Bidders via the Portal. Answers will not reveal the identity of the individual Bidder that asked a particular question.  The Catapult may decide not to disclose answers, or parts of answers, which would reveal confidential or commercially sensitive information in relation to a particular Bidder. Bidders should take care not to include references to their own Solutions or their company name or information that they do not wish to disclose as part of their clarification sought.
6.47 [bookmark: _heading=h.488uthg]The Catapult will endeavour to publish responses to Clarifications on the Portal within a reasonable timeframe as they occur. Following the Deadline for Clarifications, the Catapult will publish the final set of Clarifications on the Portal in sufficient time to allow Bidders to incorporate these into their Tenders. Bidders should consider the nature of their clarification question in terms of the amount of time it may take the Catapult to respond to the specific enquiry and raise the clarification question within good time to reasonably allow for this. The Catapult is under no obligation to respond to any Clarification questions especially those that arise late in the clarification response period that require significant effort to respond to.

6.48 [bookmark: _heading=h.2ne53p9]Any questions in relation to the ITT must be posted via the e-procurement portal only. Any questions asked via email to Digital Catapult will not receive a response.  The name of the Tenderer posing a question remains anonymous to Digital Catapult and all other Bidders (unless included in the text of the question). All updates / amendments / clarifications in relation to the ITT will only be issued to Bidders via the e-procurement portal only.

[bookmark: _heading=h.3o7alnk]EVALUATION OF TENDERS

6.49 [bookmark: _heading=h.12jfdx2]This section describes how the Catapult intends to run this Procurement.

6.50 [bookmark: _heading=h.3mj2wkv]Bidders are required to read all the information provided carefully and to ensure their Tenders comply with all the requirements of the Procurement. 

6.51 [bookmark: _heading=h.21od6so]Bidders must ensure they understand the nature and extent of the Procurement and the obligations that will apply to the Supplier under the Agreement(s).

6.52 [bookmark: _heading=h.gtnh0h]This Procurement will be evaluated and scored in accordance with the following criteria:

	Criteria
	Evaluation Criteria Heading
	Characteristics/Response
	Weighting
CONFIRMATION Y/N

	Compliance

(If the Bidder does not pass any part of the Compliance Evaluation, the Bidder’s Tender will not be considered for the rest of the evaluation process).
	Compliant and Complete Tender Submission. 
	All parts of the Tender have been completed and submitted as part of the Tender submission. See Annex J for list of documents to be completed and submitted compliantly.
	

	
	Acceptance of Terms and Conditions.
	Bidders to accept the terms and conditions and schedules of the Draft Contract provided with this ITT at Annex I, which will be used as the basis for the final contract. Bidders are not permitted to make any material amendments to the Draft Contract.  
	

	
	Procurement Specific Questionnaire (Annex K)
	Bidders will 'fail' and will be excluded from the Procurement if they fail to meet the requirements as stated in the Procurement Specific Questionnaire. 
	

	Criteria
	Evaluation Criteria Heading
	Evaluation Criteria Description
	WEIGHTING

	Technical Evaluation


80% TOTAL



	Supporting and Evolving a Live Digital Platform
	Assessment of the supplier’s ability to support and evolve a live digital platform, including:
· technical competence and architectural approach
· experience delivering iterative development on complex platforms
· ability to maintain platform stability, performance, and security
· proposed delivery approach for maintenance and development services

	25%

	
	Migration Capability and Approach
	Assessment of the supplier’s ability to support a potential migration away from the incumbent platform, including:
· experience managing platform transitions
· approach to working with partial or incomplete documentation
· understanding of continuity, risk, and service protection during migration

	20%

	
	Operating Models and Ways of Working
	Assessment of the proposed operating model, including:
· ability to work as an embedded partner with an in-house product team
· clarity of roles, responsibilities, and decision-making
· suitability of proposed ceremonies, sprint cadence, and delivery rhythms
	20%

	
	Commercial Flexibility and Risk Handling
	Assessment of the supplier’s ability to operate effectively within funding and scope uncertainty, including:

· approach to maintenance only periods
· flexibility in scaling delivery up or down
· handling of delayed funding or phased mobilisation
· realism and robustness of proposed risk management strategies

	10%




	
	Social Value

Sustainable procurement practices: reducing carbon footprints, minimising waste, and promoting the use of clean energy and green technologies
	https://www.gov.uk/government/publications/ppn-002-taking-account-of-social-value-in-the-award-of-contracts/procurement-policy-note-002-the-social-value-model-html 

 Deliver additional environmental benefits in the performance of the contract, including working towards net zero greenhouse gas emissions and use of clean energy and green technologies

	5%

	Price

20% TOTAL


	Pricing

The total cost of the solution including support for two years following acceptance by Digital Catapult
	Completion of Pricing Submission Spreadsheet in Annex H.
The response will be evaluated as described in “Stage 3: Price Evaluation” set-out below in this document.
	20%



6.53 [bookmark: _heading=h.30tazoa]The following paragraphs 6.55 to 6.80 below set out and explain the procedure, stages and process by which the Catapult will assess Bidders’ Tenders. The Catapult may decide to run stages 1-3 concurrently. 


[bookmark: _heading=h.23ckvvd]Stage 1: Compliance Check

6.54 [bookmark: _heading=h.ihv636]Tenders that are received by the deadline for responses will be opened and checked for completeness using the checklist provided in Annex D.  Tenders that have not been completed in full may be excluded from the evaluation, and no further evaluation of the tender submission will take place.

6.55 [bookmark: _heading=h.1fyl9w3]Bidders that do not pass the Conditions of Participation or mandatory aspects of this ITT, including meeting the mandatory requirements, will not proceed further in the evaluation.

6.56 [bookmark: _heading=h.3zy8sjw]Bidders are required to meet the minimum criteria and achieve a “pass” on compliance questions in the table above.


[bookmark: _heading=h.32hioqz]Financial and Economic Standing

6.57 [bookmark: _heading=h.2f3j2rp]Economic and Financial Standing - Bidders must demonstrate their Economic and Financial Standing. Bidders will be assessed by the Catapult using all the information requested and available to the Catapult. Economic and Financial Standing will be assessed by the Catapult using the information requested in the Conditions of Participation.

6.58 [bookmark: _heading=h.u8tczi]Any Bidder that fully meets the Economic and Financial Standing criteria will be deemed by the Catapult to have sufficient Economic and Financial Standing.

6.59 [bookmark: _heading=h.3e8gvnb]If any Bidder fails to meet the Economic and Financial Standing criteria or where information is not available to make an assessment, the Bidder will be required to prove to the Catapult sufficient economic viability to perform the Agreement. Failure to prove that the Bidder has sufficient economic viability will result in the Bidder being excluded from further evaluation.

6.60 [bookmark: _heading=h.1tdr5v4]The Catapult reserves the right to carry out further financial checks and request additional information and/or assurance (for example where the Bidder has been trading for less than 3 years and may be considered a risk). Without limitation to the generality of the foregoing, Bidders may be requested to provide additional information or assurances to satisfy the Catapult that:
· the risks are mitigated;
· the Bidder’s Economic and Financial Standing is such that the Bidder can meet the financial obligations under the Agreement(s);
· that the Bidder is capable of coping financially with a service of the size and complexity as required for performance of the Services; and
· that the Bidder has the resources to deliver its obligations under the Agreement(s), if successful.

6.61 [bookmark: _heading=h.4ddeoix]Prior to any decision to disqualify a Bidder on Economic and Financial Standing, the Catapult will seek Clarification of the relevant consideration from the Bidder and will consider any explanation offered by the Bidder. If, following any Clarifications, the Catapult is not satisfied with the Bidder’s Economic and Financial Standing then the Bidder will be excluded from the Procurement.




[bookmark: _heading=h.1hmsyys]Stage 2: Technical Evaluation

6.62 [bookmark: _heading=h.2sioyqq]The technical responses that form part of the evaluation of the technical aspects of the Bidder’s tender response will be evaluated on a total weighting of 80%. The following section explains how this evaluation is composed and evaluated.


[bookmark: _heading=h.1v1yuxt]The Requirement

6.63 [bookmark: _heading=h.452snld]Bidders are required to align their ITT Response to the evaluation criteria and weightings headings as shown in 6.54.

6.64 [bookmark: _heading=h.2u6wntf]The Catapult will use the following scoring methodology to score the bidders ITT response for the technical evaluation criteria. 


	Score 
	Rating
	Definition

	0
	Unacceptable
	No response has been provided or the response fails to answer the question provided; all elements of the response are not justified or unsupported by evidence where required; fails to demonstrate any understanding of the question or the context.  Digital Catapult reserves the right to disqualify and exclude any Bidder receiving a score of ‘0’ from the procurement process. In the event of the Bidder being disqualified from the procurement process, the Digital Catapult will not further evaluate the Bidder’s ITT Response

	1
	Poor
	The response is generally poor and/or with little or no relevance to the question.  The response has significant gaps and/or a lack of justification/evidence in response to the question; responses given are very generic in whole or part; fails to demonstrate considerable understanding of the question or context.

	2
	Minor Reservations
	The response is mostly relevant to the question. The response lacks content, detail or explanation in one or more aspects of the question; gaps or lack of justification/evidence in response where required. Overall key aspects lack sufficient detail or explanation.

	3
	Satisfactory
	The response is broadly satisfactory and is relevant to the question. The response addresses a broad understanding of any requirements and, where relevant, how any requirements will be fulfilled.

	4
	Very Good
	The response is relevant and a good response overall to the question. The response is sufficiently detailed and demonstrates a good understanding and provides clear details on how the requirements, where required, will be fulfilled.

	5
	Excellent
	The response is relevant, precise, and excellent overall. The response is comprehensive, unambiguous and, where relevant, demonstrates a thorough understanding of any requirements and provides details of how the requirement will be met in full.




6.65 [bookmark: _heading=h.2k82xt6]No half or partial marks will be allocated. All marks allocated will be multiplied by the weighting and totalled to conclude a total mark for the Technical Evaluation.

6.66 [bookmark: _heading=h.zdd80z]The Catapult reserves the right to exclude any Tenders that receive lower than [50%] out of the 100% available in any of the questions in Annex A Section 8.

[bookmark: _heading=h.19c6y18]Stage 3: Price Evaluation

6.67 [bookmark: _heading=h.3jd0qos]Bidders are requested to complete their price submissions in the Pricing Submission Spreadsheet which comprises the following elements and the total marks available for each component:

	
	Total Marks Available
	Price Mark Calculation

	Pricing
	20%

	Each of the Bidder’s prices submitted are evaluated as a proportion of the difference between the price submitted and the lowest price submitted. Average scores for each submitted price will be multiplied by the weighting for pricing.


[bookmark: _heading=h.3tbugp1]
6.68 [bookmark: _heading=h.1yib0wl]Each of the above will be evaluated as described in the following paragraphs based upon entries to the Pricing Submission Spreadsheet on a relative price scoring method.  This means that all prices submitted by Bidders will be assessed against its relative position to the lowest price submitted.  

[image: Chart, scatter chart

Description automatically generated]
6.69 [bookmark: _heading=h.4ihyjke]Should a Bidder submit a genuine “£0.00” response to any of the cells in the Pricing Submission Spreadsheet and subject to abnormally low bid clarification, the Catapult shall treat the £0.00 response as £1.00 to allow the evaluation to take place.

6.70 [bookmark: _heading=h.2xn8ts7]Price evaluation shall be performed separately from the Technical Evaluations.

[bookmark: _heading=h.28h4qwu]Stage 4: Ranking

6.71 [bookmark: _heading=h.3ws6mnt]Once Stages 1, 2 and 3 have been completed, the component scores for each compliant Tender are combined in accordance with the evaluation model to generate an overall total score. This is used for the purpose of ranking the Bidders.

6.72 [bookmark: _heading=h.2bxgwvm]The Catapult reserves its right to enter into clarification with Bidders generally with regards to their tender response, included and not limited to any abnormally low pricing submitted for each pricing band and component. The Catapult reserves the right not to do so.

[bookmark: _heading=h.nmf14n]Stage 5: Award 

6.73 [bookmark: _heading=h.37m2jsg]The final ranking following the evaluation and clarification meetings will be determined and the positioning of final total scores will be used to determine the decision to award. The following applies:

· The top ranked compliant Bidder in terms of total score achieved will be determined as the Most Advantageous Tender and will be awarded a contract. 
· In a situation where there is a tie for Bidders being in an awardable position, the Bidder(s) with the highest overall price score will determine which Bidder is awarded a Agreement.
6.74 [bookmark: _heading=h.r2r73f]The Catapult may award contracts for parts of the Solution proposed by Bidders at its discretion. Tenders should be based on this possibility. Tenders will be evaluated on the basis of the maximum number of units reflected in the Catapult’s requirements in accordance with the evaluation criteria stated in this ITT.
[bookmark: _heading=h.1mrcu09]
Contract Award

6.75 [bookmark: _heading=h.3b2epr8]Contract award is subject to the formal approval process of the Catapult. Until all necessary approvals are obtained and the Mandatory Standstill Period completed, no Contract(s) will be entered into.

6.76 [bookmark: _heading=h.46r0co2]Following the formal approval process of the Catapult, once the Catapult has reached a decision in respect of a contract award, it will notify all bidders of that decision and provide for a standstill period in accordance with the Regulations before entering into any contract(s).



[bookmark: _heading=h.2lwamvv]AWARD OF THE AGREEMENT

[bookmark: _heading=h.111kx3o]Mandatory Standstill Period & Award

6.77 [bookmark: _heading=h.1q7ozz1]The Catapult will notify Bidders as soon as is reasonably practicable of the Catapult’s proposal to award the Agreement(s) to the successful Bidder(s). In accordance with the Regulations, the Catapult will notify all Bidders of the outcome of the evaluation by publishing a Contract Award Notice in FTS to commence the 8 working days standstill period.

6.78 [bookmark: _heading=h.4a7cimu]Upon expiry of the Mandatory Standstill Period, it is the intention that the Catapult and the Suppliers will enter into the Agreement(s).  

[bookmark: _heading=h.3l18frh][bookmark: _heading=h.2pcmsun][bookmark: _heading=h.206ipza]Information to Unsuccessful Bidders

6.79 [bookmark: _heading=h.14hx32g]In accordance with the Regulations, following the publication of the Contract award notice, the Catapult will notify all Economic Operators of the outcome of the evaluation in writing following the award decision and via email.










































ANNEX A – ITT RESPONSE 

Please note that the below document, along with all documents requested within it is to be submitted via the  
DRAFT

DRAFT

CONFIDENTIAL
Digital Catapult Invitation to Tender
e-Procurement portal: myTenders
V3.1
Page 1 of 2

[bookmark: _heading=h.1egqt2p]------------------------------------
[bookmark: _heading=h.3ygebqi]ITT RESPONSE SECTION
------------------------------------

	ITT Response Document
File name [BidderName]_ITT_Response



	
	[bookmark: _heading=h.2dlolyb]BIDDER
	[bookmark: _heading=h.sqyw64]CATAPULT CONTACT

	[bookmark: _heading=h.3cqmetx]COMPANY NAME:-
	
	Digital Catapult

	[bookmark: _heading=h.2r0uhxc]CONTACT NAME:-
	
	Procurement Department 

	EMAIL ADDRESS:-
	
	Procurement@digitcatapult.org.uk




[bookmark: _heading=h.2c6jp4qm3ni2]
[bookmark: _heading=h.3hv69ve][bookmark: _heading=h.3ohklq9][bookmark: _heading=h.4h042r0][bookmark: _heading=h.2w5ecyt][bookmark: _heading=h.or81q7jqdppm][bookmark: _heading=h.1baon6m][bookmark: _heading=h.3vac5uf][bookmark: _heading=h.2afmg28][bookmark: _heading=h.pkwqa1]
	Section 8
	Technical Approach 



	8.1
	Supporting and Evolving a Live Digital Platform
	Bidder guidance

	The Bidder is required to provide details showing the following:

· technical competence and architectural approach
· experience delivering iterative development on complex platforms
· ability to maintain platform stability, performance, and security
· proposed delivery approach for maintenance and development services



.


	Responses must be limited to a total of 5 A4 pages, with 11pt Arial text, including all diagrams and images. Responses that go beyond the page limit will be truncated to the limit and only that evaluated.


Responses will be evaluated in accordance with the Evaluation Criteria stated in this ITT.



	Responses to be submitted as a combined attachment labelled [Bidder name] Response Technical – Supporting and Evolving a Live Digital Platform.
	



	8.2
	Migration Capability and Approach
	Bidder guidance

	The Bidder is required to provide details showing the following of the ability to support a potential migration away from the incumbent platform, including:

· experience managing platform transitions
· approach to working with partial or incomplete documentation
· understanding of continuity, risk, and service protection during 


	Responses must be limited to a total of 5 A4 pages, with 11pt Arial text, including all diagrams and images. Responses that go beyond the page limit will be truncated to the limit and only that evaluated.

Responses will be evaluated in accordance with the Evaluation Criteria stated in this ITT.



	Responses to be submitted as a combined attachment labelled [Bidder name] Response Technical – Migration Capability and Approach.
	









	8.3
	Operating Models and Ways of Working
	Bidder guidance

	Assessment of the supplier’s ability to operate effectively within funding and scope uncertainty, including:

· approach to maintenance only periods
· flexibility in scaling delivery up or down
· handling of delayed funding or phased mobilisation
· realism and robustness of proposed risk management strategies.
	Responses must be limited to a total of 5 A4 pages, with 11pt Arial text, including all diagrams and images. Responses that go beyond the page limit will be truncated to the limit and only that evaluated.

Responses will be evaluated in accordance with the Evaluation Criteria stated in this ITT.

     


	Responses to be submitted as a combined attachment labelled [Bidder name] Response Technical – Operating Models and Ways of Working 8.3.
	



	8.4
	Commercial Flexibility and Risk Handling
	Bidder guidance

	The Bidder is required to provide details showing the following ability to support to operate effectively within funding and scope uncertainty, including:

· approach to maintenance only periods
· flexibility in scaling delivery up or down
· handling of delayed funding or phased mobilisation
· realism and robustness of proposed risk management  
             strategies
	Responses must be limited to a total of 5 A4 pages, with 11pt Arial text, including all diagrams and images. Responses that go beyond the page limit will be truncated to the limit and only that evaluated.

Responses will be evaluated in accordance with the Evaluation Criteria stated in this ITT.

     


	Responses to be submitted as a combined attachment labelled [Bidder name] Response Technical – Commercial Flexibility and Risk Handling 8.4
	



 



	[bookmark: _heading=h.39kk8xu]8.5
	
	Social Value 
	Response
	Potential Supplier guidance

	Outcome 4. Sustainable procurement practices: reducing carbon footprints, minimising waste, and promoting the use of clean energy and green technologies.


https://www.gov.uk/government/publications/ppn-002-taking-account-of-social-value-in-the-award-of-contracts/procurement-policy-note-002-the-social-value-model-html  

(Model Award Criteria) 4a. Deliver additional environmental benefits in the performance of the contract, including working towards net zero greenhouse gas emissions and use of clean energy and green technologies.
	
	Responses must be limited to a total of 1 A4 pages, with 11pt Arial text. Responses that go beyond the page limit will be truncated to the limit and only that evaluated.

Responses will be evaluated in accordance with the Evaluation Criteria stated in this ITT.








Part 5 - Pricing
Please answer the following questions in full.
	9.1
	Pricing
	Response
	Bidder guidance

	The Bidder is to confirm that they have completed the Annex H, Pricing Submission Spreadsheet and  they have submitted a tender response for and confirming pricing and Annex H, Pricing Submission Spreadsheet on a consistent basis.
	Yes
	
	The Pricing will be evaluated as per the criteria detailed in this ITT.


	
	No
	
	

	Pricing Document provided with tender response. To be submitted as a separate attachment labelled [Bidder name] Response Pricing – 9.1 Pricing Submission Spreadsheet.
	Attachment
	



[bookmark: _heading=h.1opuj5n]
Part 6: Undertaking

To be signed by an Officer of the Bidder’s Company in their own name on behalf of the Company.

I certify that the information provided is accurate to the best of my knowledge and that I accept the conditions and undertakings requested in the ITT. I understand and accept that false information could result in rejection of the Company’s Tender.

	Signed for and on behalf of the Company
SIGNATURE
	

	Name of person signing on behalf of the Company
PRINT
	

	Position/status in the Company
PRINT
	

	Company’s name and address
PRINT
	

	Date
	



For the purposes of this electronically transmitted Tender document it is sufficient that typed names are permitted rather than signatures.  A typed name will be deemed to have been signed by a signature the person stated with the necessary responsibility required within the Bidder’s Company. 


 
ANNEX B – CLARIFICATION LOG

· Question Number:
· Subject:
· Commercially Sensitive      Question: Y/N
· Question:
ANNEX C – FORM OF TENDER

[NOTE TO BIDDERS: TO BE SUBMITTED WITH TENDER RESPONSE]

Digital Supply Chain Hub

To: The Digital Catapult (The Catapult)

The essence of selective tendering is that the Catapult shall receive bona fide competitive tenders from all Bidders. In recognition of this principle, I/we, for and on behalf of

…………………………..….	the Bidder

of:

………………………………

………………………………
(Please delete as appropriate)
1. I/We hereby confirm that:
a) I/we have studied your Invitation to Tender for provision of Digital Supply Chain Hub and the documents enclosed therewith, which were issued by the Catapult on 26/01/2026 (the ITT); and
b) I am/we are willing to provide [Title] requirement for Digital Supply Chain Hub described therein for the prices and rates specified in the attached Tender, which prices and rates are exclusive of VAT.

2. Furthermore, I/we
a) offer under the attached Response to:
i. perform the obligations required to be performed under the Agreement and Annexes (as defined in the ITT); 
ii. accept the terms and conditions of the Agreement and its Annexes as provided with the ITT;
iii. confirm that the Tender is correct and complete and includes all the information required by the ITT; and
iv. confirm that I/we will abide by and hold firm all the terms, rates and prices in this Tender for 3 months from the date of this Response and that these terms, rates and prices shall remain binding upon the Bidder and may be accepted at any time by the Catapult before the expiration of that period. I understand that I may be requested to extend the validity period upon request by the Catapult.  The offer contained in this paragraph is made in consideration of the undertaking by the Catapult to consider this Tender, and the administrative time and expense to the Catapult in doing so.
b) In addition, I/we hereby certify that the Response is a bona fide Tender, intended to be competitive, which represents my/our Response.
c) I/we understand that unless and until a formal agreement is prepared and executed by the Catapult, this Response and the written acceptance by the Catapult thereof shall constitute a binding agreement between us.
d) I/we also certify that I/we have not done (and I/we undertake that I/we will not do at any time before acceptance or rejection of this Tender) any of the following:
i. Entered into any agreement with any other person with the aim of preventing responses being made or as to the fixing or adjusting of the amount of any rates or prices quoted in any response or the conditions on which any response is made; or
ii. Informed any other person, other than the person calling for this response, of the amount or the approximate amount of the rates or prices quoted in this Tender; or
iii. Caused or induced any person to enter into such an agreement as is mentioned in i. or ii. above or to inform me/us of the amount or the approximate amount of any rival submission in relation to the Draft Contract and Annexes; or
iv. Committed any offence under the Bribery Acts; or
v. Offered or agreed to pay or give any sum of money, inducement or valuable consideration directly or indirectly to any person for doing or having done or causing or to having caused to be done in relation to any other submission or proposed submission covered by this Tender; or
vi. Canvassed any other persons referred to in i. above in connection with the  Agreement.
e) I/we also undertake that I/we shall not procure the doing of any of the acts mentioned in paragraphs i. to vi. above before the hour and date specified for the return of the Tender nor (in the event of the Tender being accepted) shall I/we (or my/our successors in title) do so while the resulting Contract continues in force between us.
f) I/we further certify that the principles described above have been, or will be, brought to the attention of all subcontractors, suppliers and associated companies providing services or materials connected with the Tender and any contract entered into with such subcontractors, suppliers or associated companies will be made on the basis of compliance with the above principles by all parties.
g) In this Certificate, the word person includes any persons and any body or association, corporate or unincorporated; and any agreement or arrangement includes any such transaction, formal or informal, and whether legally binding or not.

Signed by:
……………………………………..

(Print Name in full)
…………………………………….

(Position)
…………………………………….
Authorised signatory on behalf of the Bidder whose name and address appears at the head of this Certificate.		
ANNEX D – RESPONSE COMPLIANCE CHECKLIST
[NOTE TO BIDDERS: TO BE SUBMITTED WITH TENDER RESPONSE]
…………………………..….	the Bidder

	Response Requirement
	Deliverable
	Confirmed and submitted
	File Name
	Confirmed within page limits

	Part 1 of Annex K – Procurement Specific Questionnaire - Core Supplier Information – Bidders are to complete the Part 1 in full and not omit any responses to any questions that apply.
	Section fully completed
	
	
	N/A

	Part 2 of Annex K – Procurement Specific Questionnaire – Additional Exclusions Information - Bidders are to complete the Part 2 in full and not omit any responses to any questions.
	Section fully completed
	
	
	N/A

	Part 3 of Annex K – Procurement Specific Questionnaire – Conditions of Participation - Bidders are to complete the Part 3 in full and not omit any responses to any questions:
	Section 13 – 15 Financial Capacity
	Section fully completed
	
	
	N/A

	
	Section 16 – 17 Legal Capacity 
	Section fully completed
	
	
	N/A

	
	Section 18 - 23 – Technical Ability
	Section fully completed
	
	
	N/A

	
	Section 25 – Modern Slavery
	Section fully completed
	
	
	N/A

	

ITT Response – 
Bidders are to complete and provide responses to the following:
	8.1 - Supporting and Evolving a Live Digital Platform
	Responses to be submitted as a combined attachment labelled [Bidder name] Response Technical – Supporting and Evolving a Live Digital Platform 8.1. 5 A4 pages.
	
	
	

	
	8.2 - Migration Capability and Approach 
	Responses to be submitted as a combined attachment labelled [Bidder name] Response Technical – Migration Capability and Approach 8.2. 5 A4 pages can be provided as a separate attachment not exceeding 2 sides A3.
	
	
	

	
	8.3 - Operating Models and Ways of Working
	Responses to be submitted as a combined attachment labelled [Bidder name] Response Technical – Operating Models and Ways of Working 8.3. 5 A4 pages.
	
	
	

	
	8.4 - Commercial Flexibility and Risk Handling
	Requirements Compliance Matrix provided with tender response. To be submitted as a separate attachment labelled [Bidder name] Response Technical – Commercial Flexibility and Risk Handling 8.4. 5 A4 pages
	
	
	

	
	8.5 - Social Value 
	Responses to be submitted as a combined attachment labelled [Bidder name] Response Technical – Social Value 8.5 1 A4 page1.
	
	
	

	Part 5 of Annex A – Pricing. Bidders are to complete 9.1 and complete Annex I in full and not omit any responses. 
	To be submitted as a separate attachment labelled [Bidder name] Response Pricing – 9.1 Pricing Submission Spreadsheet.
	
	
	N/A

	Form of Tender - a signed copy of Annex C - Form of Tender.
	To be submitted as a separate attachment labelled [Bidder name] Response Form of Tender.
	
	
	N/A

	Undertaking – complete and sign the form in Part 6. 
	Section fully completed
	
	
	N/A




Signed by:


…………………………………….. (Print Name in full)	……………………………………. (Position)		…………………………Date

Authorised signatory on behalf of the Bidder whose name and address appears at the head of this Certificate.
ANNEX E – INTENTION TO SUBMIT TENDER CONFIRMATION

[NOTE TO BIDDERS: TO BE SUBMITTED BY THE DEADLINE SPECIFIED IN PARA 6.15]

…………………………..….	the Bidder
of:
………………………………
………………………………
………………………………

TENDER FOR THE PROVISION OF Digital Supply Chain Hub - Virtual Hub Platform Hosting, Development and Maintenance

I/we intend/do not intend to submit a Compliant Tender for the above-mentioned Procurement of services by the Tender Submission Deadline.
(Please delete as appropriate)
Signed by:

……………………………………..
……………………………………..(Print Name in full)
…………………………………….
(Position)
Authorised signatory on behalf of the Bidder whose name and address appears at the head of this Certificate.

…………………………………….
Date 



ANNEX F – GLOSSARY

	Defined Term
	Definition

	Agreement
	The Agreement contract to be entered into between the Catapult and the successful Supplier.

	Award Criteria
	The criteria on which basis the Tender received by the Catapult in response to this ITT will be evaluated as set out in the ITT.

	Central Digital Platform (CDP)
	The platform established by the Procurement Act 2023 to facilitate the publication of notices in FTS and the receipt or retrieval of supplier registration information. 

	Clarification
	A request for further information or explanation relating to the ITT submitted by a Bidder.

	Compliance Evaluation
	The stage of the evaluation process used to identify any Commercial Proposal that, for whatever reason, are not Compliant Tenders and will be rejected by the Catapult as ‘non-compliant’.

	Conditions of Participation 
	The conditions in the Procurement Specific Questionnaire associated with the procurement process that the potential Bidder must satisfy before their ITT Response can be evaluated. 

	Consortium
	Two or more entities which have come together specifically for the purpose of bidding for appointment as a Supplier and can include those parties establishing a special purpose vehicle to be the prime contracting party with the Catapult.

	Economic and Financial Standing
	A measure by which the Catapult will ascertain whether the Bidder is capable of handling the commercial and financial risks of the proposed Framework Agreement.

	Evaluation Criteria
	The criteria that constitute the basis on which the Catapult awards the Contract against the Most Advantageous Tender (MAT).

	FOI Legislation / FOIA
	The Freedom of Information Act 2000, all regulations made under it and the Environmental Information 2015 Regulations 2004 and any amendment or re-enactment of any of them and any guidance issued by the Information Commissioner in relation to such legislation.

	Services
	See Interpretation in the Agreement.

	Invitation to Tender (ITT)
	This document, inviting Bidders to provide a Tender for the provision of Digital Supply Chain Hub

	ITT Response
	The Bidders response to the ITT. 

	Joint Venture (JV)
	A commercial enterprise undertaken jointly by two or more parties which otherwise retain their distinct identities.

	Mandatory Standstill Period
	The minimum 8-working day period that, under the Regulations, the Catapult must allow between the publication of the Tender Notice and the confirmation to conclude an award decision.

	Modern Slavery Act 2015 
	The Act of the Parliament of the United Kingdom. It is designed to tackle slavery in the UK and consolidates previous offences relating to trafficking and slavery.

	Most Advantageous Tender (MAT)
	The Compliant Tender received from a Bidder that scores the highest overall against the Award Criteria.

	FTS Notice
	Means Tender Notice.

	Open Procedure
	The procurement procedure as set out in Regulation 18 of the Procurement Regulations 2024.

	Overall Score
	The combined weighted technical and commercial score that is used to determine the MAT from all Compliant Tenders.

	Parent Company
	Any company which is the ultimate holding company of the Supplier and which is either responsible directly or indirectly for the business activities of the Supplier or which is engaged by the same or similar business to the Supplier. The term Holding or Parent Company shall have the meaning ascribed by the Companies Act 2006 or any statutory re-enactment or amendment thereto.

	Parent Company Guarantee
	A guarantee of performance required by the Catapult from a Parent Company when a subsidiary company or a contractor is entering into an Agreement.

	Party/Parties
	In the case of a consortium or joint venture response to this Procurement, the term ‘Party’ is used to refer to each legal entity of the consortium or joint venture comprising the Bidder.

	Portal
	The electronic sourcing service through which the Catapult conducts its procurement processes.

	Procurement
	The procurement process as provided for in this ITT which is intended to lead to the award of the Agreement. The process shall commence with the publication of the FTS Tender Notice and conclude with either an award or earlier termination of the process.

	Procurement Documentation 
	The ITT and all attachments and appendices including the terms and conditions of contract. 

	Procurement Specific Questionnaire (PSQ) 
	The document at Annex K.

	Regulations
	The Procurement Regulations 2024 

	Services
	See Interpretation in the Agreement.

	SME
	See Interpretation in the Agreement.

	Supplier
	See Interpretation in the Agreement.

	Technical Compliance
	A technical Award Criteria.

	Tender
	See Interpretation in the Agreement.

	Tender Notice 
	The notice issued in FTS to commence the procurement process.

	Tender Submission Deadline
	The time and date for the submission of Tenders as stated in the procurement timetable.

	Tender Validity Period
	The period (from Tender Submission Deadline) within which the Tender shall remain valid.

	TUPE
	See Interpretation in the Agreement.

	UK
	The United Kingdom of England, Wales, Scotland and Northern Ireland.

	Unique Identifier
	The unique identifier provided by the CDP to identity a Bidder organisation. 

	VAT
	Value Added Tax.




ANNEX G – REQUIREMENTS COMPLIANCE MATRIX [NOT USED]




ANNEX H – PRICING SUBMISSION SPREADSHEET

Annexed to this ITT.

The bidders pricing submission will be submitted via the completion of Annex H which has been Annexed to this ITT. Please ensure you complete your pricing as requested as this will enable the Catapult to cross compare received commercial proposals. 



ANNEX I – DRAFT CONTRACT

Annexed to this ITT. 



ANNEX J – COMPLIANT TENDER SUBMISSION CRITERIA

	Ref
	Evaluation Criteria
	Weighting

	1
	Part 1 of Annex K – Core Supplier Information – Bidders are to complete the Part 1 in full and not omit any responses to any questions that apply. 

	Compliance Check – Part 1 in Annex K completed in full.

	2
	Part 2 of Annex K – Exclusion Grounds - Bidders are to complete the Part 2 in full and not omit any responses to any questions.

	Compliance Check – Part 2 in Annex K completed in full.

	3
	Part 3 of Annex K – Conditions of Participation - Bidders are to complete the Part 3 in full and not omit any responses to any questions:

	Compliance Check – Part 3 in Annex K completed in full.

	5
	Part 5 of Annex A – Pricing. Bidders are to complete 9.1 and complete Annex I in full and not omit any responses. 

	Compliance Check – Part 5 in Annex A and Annex I completed in full.

	6
	Draft Contract - Bidders to confirm their acceptance of the terms and conditions and associated schedules of the Draft Contract at Annex I of the Invitation to Tender documents, which will be used as the basis for the final contract. Form of Tender to be submitted to confirm this.
	Compliance Check – Form of Tender in Annex C completed and signed

	7
	Form of Tender - Please attach a signed copy of Annex C - Form of Tender.

	Compliance Check
– Form of Tender in Annex C completed and signed.

	9
	Response Compliance Document
Please complete and return the form in Annex D.
	Compliance Check
Attachment. No page limit.

	10
	Undertaking
Please complete, sign and return the form in Part 6.
	Compliance Check
Attachment. No page limit.



















ANNEX K – PROCUREMENT SPECIFIC QUESTIONNAIRE 


Annexed to this ITT. 
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