


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

 
            

1. UK Power Networks does not warrant that the information provided to you is correct. You rely upon it at your own 
risk. 
2. UK Power Networks does not exclude or limit its liability if it causes the death of any persons or causes personal injury 
to a person. 
3. Subject to paragraph 2 UK Power Networks has no liability to you in contract, in tort (including negligence), for breach 
of statutory duty or otherwise for any loss, damage, cost, claims, demands, or expenses that you or any third party may 
suffer or incur as a result of using the information provided whether for physical damage to property or for any economic 
loss (including without limitation loss of profit, loss of opportunity, loss of savings, loss of goodwill, loss of business, loss 
of use) or any special or consequential loss or damage whatsoever. 
4. This plan has been provided to you on the basis of the terms of use set out in the covering letter that accompanies 
this plan. If you do not accept and/or do not understand the terms of use set out in the covering letter you must not use 
the plan and must return it to the sender of the letter. 
5. You are responsible for the security of the information provided to you. It must not be given, sold or made available 
upon payment of a fee to a third party. 
6. Please Note:  The Overview map does not display UK Power Networks electricity network and should not be used for 
the location of UK Power Networks assets.  For detail of the electricity network please view the relevant page as 
highlighted in the Overview map. 
 

Reproduced by permission of Ordnance Survey on behalf of HMSO. © Crown copyright and database rights 2025. All rights reserved. Ordnance Survey Licence numbers 100019626, 100019826 and 100019450. Data has been added to the Ordnance Survey base map; all proprietary rights in such additional data are and shall remain the exclusive property 
of © London Power Networks plc or Eastern Power Networks plc or South Eastern Power Networks plc each being a distribution licensee under section 6(1)(c) of the Electricity Act 1989 for the relevant distribution services area as that term is defined in such licensee’s distribution licence. All rights in such data reserved.  

Plans generated by DigSAFE Pro™ software provided by LinesearchbeforeUdig. 
 

The quality and accuracy of any print will depend on your printer, your computer and its print 
settings. Measurements scaled from this plan may not match measurements between the same 

points on the ground. 
 

This plan must be used with the 

attached ‘Symbols’ document. 

IF IN DOUBT – ASK! PHONE 
0800 056 5866 

EMERGENCY – If you damage a 
cable or line 

Phone 0800 783 8838 (24hrs) 
URGENTLY 

ALWAYS LOOK UP 
BEFORE 

YOU START WORK 
Refer to HSE Guidance 

note GS6 

1. The position of the apparatus shown on this drawing is believed to be correct but the original 
landmarks may have been altered since the apparatus was installed. 
2. The exact position of the apparatus should be verified – use approved cable avoidance tools prior 
to excavation using suitable hand tools. 
3. It is essential that trial holes are carefully made avoiding the use of mechanical tools or picks 
until the exact location of all the cables have been determined.  
4. It must be assumed that there is a service cable into each property, lamp column and street sign, 
etc. 
5. All cables must be treated as being live unless proved otherwise by UK Power Networks. 
6. The information proved must be given to all people working near UK Power Networks plant and 
equipment. Do not use plans more than 3 months after the issue date for excavation purposes. 
7. Please be aware that electric cables/lines belonging to other owners of licensed electricity 
distribution systems may be present and it is your responsibility to identify their location. 
8. Please be aware the Low Voltage Overhead power lines are not currently displayed for the Eastern 
Region via this service, if you require records on the location of these please contact our Plan 
Provision team directly via plans@ukpowernetworks.co.uk. 

 

 

Maps produced at 1:2500 scale are Geo-Schematics which show LV mains cables and overhead 
lines (in some cases all voltages). Prior to carrying out excavations you must refer to the 1:500 
records to determine the location of all known underground plant and equipment. 

Area: Line: Dig Sites 
2 51 2 .5
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Date Requested: 03/02/2026
Job Reference: 40310881
Site Location: 580661 168419
Requested by: Mrs Joy Hawkes

Your Scheme/Reference:
Riverside Country Park
Scale: 1:500 (When plotted at A4)
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UK Power Networks Feedback Tool 
Please help UK Power Networks improve the accuracy of their network records and help make it safer for all 

those working around them in future. 

 

All you need to do is: 

1. Use your phone camera to scan the 
QR code: 

2. Provide feedback on what you have 
found on site (good or bad) 

3. Upload a photo if needed 

 

 

Thank you for making the area a safer place to dig. 

UK Power Networks, working with LSBUD 



 

(i) (ii) 

Version 1.2 
Released October 2010 

Always check with your local Network Records office or the UK Power Networks server 
to ensure that you are using the most up to date copy of this booklet - Tel: 08000 565866 

Network Records 
NetMAP Symbols 

Booklet -  
South East 

England 
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Guidance notes. 
 
 
 
 
 
 

 The position of apparatus shown on NetMAP is 
believed to be correct, but the original landmarks may 
have altered since the apparatus was installed. 

 It must be assumed that there is at least one service to 
each property, lamp column, street sign etc. 

 Third party cables are not usually shown. 

 When viewed in black and white, the line-style 
indicates the voltage. 

 All LV cables are 4 core and all HV cables are 3 core – 
unless otherwise stated. 

 All cables are copper – unless otherwise stated. 
 

Plan Provision Team  
and CableWatch 

Fore Hamlet 
Ipswich 

Suffolk IP3 8AA 
Tel:  08000 565866 

Important notice: 
If you do not understand the NetMAP record that 

you are using, please contact the UK Power 
Networks Network Records team for guidance on  

Tel:  08000 565866. 

UK Power Networks 
London 

The area covered by this guide: 

UK Power Networks 
South East England. 
This is the only area 
where this booklet 

applies 

UK Power 
Networks East of 

England  



1:500 (& 1:1250) view  

NetMAP system Description 

3 

Scenery

Scenery for UK Power Networks use only - boxed in red 

NetMAP system Description 

4

Water - Source Protection Zone 2  
(only visible to UK Power Networks and their 

immediate contractors) 

Water - Source Protection Zone 1  
(only visible to UK Power Networks and their 

immediate contractors) 

Water - surface water  
(only visible to UK Power Networks and their 

immediate contractors) 

Proposed Cross Rail route  
(only visible to UK Power Networks and their 

immediate contractors) 

Area of inset network - not the asset of 
UK Power Networks 

(only visible to UK Power Networks and their 
immediate contractors) 

section continued on next page 

Water - Source Protection Zone 3  
(only visible to UK Power Networks and their 

immediate contractors) 

Inset Network – Contact 
xxxx IDNO for further 

information 

Note: Pipelines are only viewable on NetMAP by UK Power Networks staff and their immediate contractors. Do 
not carry out any excavation without consent from the relevant agency - legally protected high pressure petroleum 
products pipeline route in the general vicinity - consult www.linewatch.co.uk for contacts and guidance. Pipeline 

contact numbers can also be found on the intranet – out of hours, contact our Control Centre. 

High pressure pipelines in the general 
vicinity  

(only visible to UK Power Networks and their 
immediate contractors) 

UK Power Networks / SPN licence 



Scenery for UK Power Networks use only - boxed in red 

NetMAP system Description 

Scenery for UK Power Networks use only - boxed in red 
 

NetMAP system Description 

Fluid filled cables - medium sensitivity 
(only visible to UK Power Networks and their 

immediate contractors) 

Fluid filled cables - low sensitivity 
(only visible to UK Power Networks and their 

immediate contractors) 

Fluid filled cables - high sensitivity 
(only visible to UK Power Networks and their 

immediate contractors) 

Nature - Area of Outstanding Natural 
Beauty (AONB) 

(only visible to UK Power Networks and their immediate 
contractors) 

Nature - National Park 
(only visible to UK Power Networks and their 

immediate contractors) 

Fluid filled cables - very high sensitivity 
(only visible to UK Power Networks and their 

immediate contractors) 

Nature - National Nature Reserve 
(only visible to UK Power Networks and their 

immediate contractors) 

Nature - Local Nature Reserve 
(only visible to UK Power Networks and their 

immediate contractors) 

Historical - Areas of Archaeological 
Potential (AAP)  

(only visible to UK Power Networks and their Immediate 
contractors) 

Historical - Parks and Gardens 
(only visible to UK Power Networks and their 

immediate contractors) 

Historical - Scheduled Monuments 
(only visible to UK Power Networks and their 

immediate contractors) 

Nature - Site of Special and Scientific 
Interest (SSSI) 

(only visible to UK Power Networks and their immediate 
contractors) 

section continued on next page 

Nature - Special Protected Area (SPA) 
(only visible to UK Power Networks and their 

immediate contractors) 

Nature - Special Area of Conservation 
(SAC) 

(only visible to UK Power Networks and their 
immediate contractors) 

Nature - Ramsar Wetlands of 
International Importance 

(only visible to UK Power Networks and their 
immediate contractors) 

65 



     

Primary distribution line route (1:500 view) Primary distribution line route (1:500 view) Secondary distribution cables (1:500 view) Secondary distribution cables (1:500 view) 

NetMAP system NetMAP system DescriptionDescription NetMAP system NetMAP system Description Description 

7 7 88



Secondary distribution cable terminology (1:500 view) Secondary distribution cable terminology continued 
(1:500 view) 

HV underground 
LV underground mains and services 

HV overhead 

9 10

Overhead line materials 
LV overhead mains and services 

section continued on next page section continued on next page 

 



Cable ducts (1:500 view) 

NetMAP system Description 

Duct materials 

Secondary distribution cable terminology continued 
(1:500 view) 

Various annotation 

Instrument traced cable or ITC - cable traced electronically using Cable 
Avoidance Tool (CAT) or similar 

Cable size (sq. millimetres) 

Aluminium 

Cable size (sq. inches) 

ITC 
a 

185 

.1 

1211 



Poles (1:500 view)

NetMAP system Description

EHV, HV and LV sites (1:500 view) 

NetMAP system Description 

1413 



Joints (1:500 view) 

NetMAP system Description NetMAP system Description

Street furniture (1:500 view) 

1615 



Miscellaneous (1:500 view) 

NetMAP system Description

Contaminated land reference 

Connectivity (1:500 view) 

NetMAP system Description 

1817 



Abbreviations (1:500 view) 

NetMAP system Description

20

Cable phasing (1:500 view) 

19 



Operational status colours (1:500 view) Overhead lines 1:2500 view - for UK Power 
Networks use only - boxed red  

Notes 

2221 



Secondary distribution cables (1:2500 view) 

NetMAP system Description

Primary distribution line route (1:2500 view) 

NetMAP system Description

2423 



Primary and secondary sites continued (1:2500 view) 

NetMAP system Description

26

Primary and secondary sites (1:2500 view)  

NetMAP system Description

25 

section continued on next page



Switch types (1:2500 view)  

NetMAP system Description

27 

Notes 

28

1:10000 view - for UK Power 
Networks use only - boxed red  



Primary and secondary sites (1:10000 view) 

NetMAP system Description

30

Secondary distribution cables (1:10000 view) 

NetMAP system Description

29 



   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

 

 

This plan shows the location of those pipes owned by Scotia Gas Networks (SGN) by virtue of being a licensed Gas Transporter (GT). Gas 

pipes owned by other GTs or third parties may also be present in this area but are not shown on this plan. Information with regard to 

such pipes should be obtained from the relevant owners. No warranties are given with regard to the accuracy of the information shown 

on this plan. Service pipes, valves, siphons, sub-connections etc. are not shown but their presence should be anticipated. You should be 

aware that a small percentage of our pipes/assets may be undergoing review and will temporarily be highlighted in yellow. If your 

proposed works are close to one of these pipes, you should contact the SGN Safety Admin Team on 0800 912 1722 for advice. No liability 

of any kind whatsoever is accepted by SGN or its agents, servants or sub-contractors for any error or omission contained herein. Safe 

digging practices, in accordance with HS (G)47, must be used to verify and establish the actual position of mains, pipes, services and 

other apparatus on site before any mechanical plant is used. It is your responsibility to ensure that plant location information is provided 

to all persons (whether direct labour or sub-contractors) working for you on or near gas apparatus. Information included on this plan 

should not be referred to beyond a period of 28 days from the date of issue. 

Contact Us   
SGN Safety Admin Team: 

0800 912 1722  
Email: 

plantlocation@sgn.co.uk  

  
  

 

Report damage immediately – KEEP EVERYONE AWAY FROM THE AREA 

0800 111 999 

This plan is reproduced from or based on the OS map by Scotia Gas Networks plc, with the sanction of the controller of HM Stationery Office.  Crown Copyright Reserved. Southern Gas – 

100044373 and Scotland Gas – 100044366. 

 

This information is given as a guide 

only and its accuracy cannot be 

guaranteed. 

Date Requested: 03/02/2026
Job Reference: 40310881
Site Location: 580686 168444
Requested by: Mrs Joy Hawkes

Your Scheme/Reference: Riverside
Country Park

Scale: 1:1000 (When plotted at A4)
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Warning: PDF designed for A4 colour print only with no page scaling



 



The positions of pipes shown on this plan are believed to be correct, but Southern Water 
Services Ltd accept no responsibility in the event of inaccuracy. The actual positions should be 
determined on site. This plan is produced by Southern Water Services Ltd (c) Crown copyright 
and database rights 2026 Ordnance Survey AC0000808122 .This map is to be used for the 
purposes of viewing the location of Southern Water plant only. Any other uses of the map data 
or further copies is not permitted.

WARNING: BAC pipes are constructed of  Bonded Asbestos Cement.

WARNING: Unknown (UNK) materials may include Bonded Asbestos Cement.

Date: 03/02/26 Scale: 1:500 Clean Water Plan A4
Powered by digdat

Map Centre: 580686,168444(c) Crown copyright and database rights 2026 Ordnance Survey AC0000808122 Data updated: 16/01/26

joy.hawkes@medway.gov.uk

Riverside



The positions of pipes shown on this plan are believed to be correct, but Southern Water 
Services Ltd accept no responsibility in the event of inaccuracy. The actual positions should 
be determined on site. This plan is produced by Southern Water Services Ltd (c) Crown 
copyright and database rights 2026 Ordnance Survey AC0000808122 .This map is to be 
used for the purposes of viewing the location of Southern Water plant only. Any other uses of 
the map data or further copies is not permitted.

WARNING: BAC pipes are constructed of  Bonded Asbestos Cement.

WARNING: Unknown (UNK) materials may include Bonded Asbestos Cement.

Date: 03/02/26 Scale: 1:500 Wastewater Plan A4
Powered by digdat

Map Centre: 580686,168444(c) Crown copyright and database rights 2026 Ordnance Survey AC0000808122 Data updated: 16/01/26  

joy.hawkes@medway.gov.uk

Riverside



Manhole Reference Liquid Type Cover Level Invert Level Depth to Invert

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

Manhole Reference Liquid Type Cover Level Invert Level Depth to Invert

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   



This plan has been prepared to assist in identifying the location of Virgin Media apparatus. While we have taken care to 
ensure its accuracy, we cannot guarantee that it is complete or error-free. In addition, we caution that within Virgin Media 
apparatus there may be instances where mains voltage power cables have been placed inside green, rather than black 
ducting. This plan should not be relied upon as the sole source of information when carrying out excavation or other 
works. The actual position of any underground services must be confirmed on site using appropriate cable detection 
equipment and other verification methods before any mechanical plant is used. Accordingly, unless it is due to the 
negligence of Virgin Media, its employees or agents, Virgin Media will not have any liability for any omissions or 
inaccuracies in the plan or for any loss or damage caused or arising from the use of and/or any reliance on this plan. 
Should you find, whilst carrying out the works, that apparatus belonging to Virgin Media Limited, is not marked, or is 
incorrectly marked, can you please take such steps as are reasonably practicable to inform Virgin Media Limited of its 
location and (so far as appears from external inspection) its nature and whether it is in use. This plan is produced by 
Virgin Media Limited. © Crown copyright and database rights 2026 OS AC0000818557

Date: 03/02/26 Scale: 1:500 Telecoms Plan A4
Powered by digdat

Map Centre: 580686,168444(c) Crown copyright and database rights 2026 Ordnance Survey AC0000818557 Data updated: 01/12/25

Riverside

joy.hawkes@medway.gov.uk
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