                                                                                                              APPENDIX i

CONTRACT DESCRIPTION – BH01-02 2026

Beach Huts – Mablethorpe (up to 45 no. daily) Sutton on Sea (up to 15 no. daily). 
Pre-season attend with contractor for:

· Board removal and secure huts
· Pre clean
· Curtain removal / washing / rehanging (Mablethorpe only)
· Deep clean and drain up. 

Year-end drain down / attend with contractor for boarding up. 

Office Service Times:	Mablethorpe: Office to be staffed between 10.00 a.m. to 12 noon 
Sutton: Office to be staffed between 10.00am to 11.30 am 
· Issue keys
· Deal with day bookings (including card payments)
· Deal with general enquires
· Customer liaison (i.e. queries, guides, pricelists etc.)
· Forward complaints to office (to be actioned Mon to Fri) 
· Call customers to chase up key collection (as necessary) from 11.15 a.m. (Sutton) / 11.45 a.m. (Mablethorpe).  
Cleaning: 	Per hut 
1 operative – max 10 mins 
Day to Day Duties:
· Waste collection / removal 
· Clean sink, pots, worktops, cupboards, windows
· Minor repairs – locks / handles / hinges / kettles / curtain tracks or wires
· Sweep out huts
· General litter pick around site
· Meter readings 
· Water testing
· Graffiti removal 
· Minor sand removal (doorways)
Additional: Call outs for service contractors / blockages / customers (ad hoc) outside core hours; authorised sand clearance 

The Town Council would consider the combining of contracts BH01-02 2026 and PT01 2026. 

