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1. Overview of the Specification
This specification forms part of the Framework Agreement for music and event-related services and resources to support the Norfolk and Suffolk Music Hub in its provision of the best possible music education for children, young people and families. 
It describes Norfolk County Council’s (NCC’s) requirements in relation to services and resources required by the Norfolk and Suffolk Music Hub. It also sets out the general background, procedures and principles underpinning delivery requirements, and summarises expected standards. 
Key contacts for this specification:
Judi Garrett, Strategic Commissioner – Prevention and Early Help, Children’s Services Integrated Commissioning Team. 
Operational Lead – Alison Bell, Head of Music Service and Norfolk and Suffolk Music Hub.
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A Music Hub is a partnership coordinated by a Hub Lead Organisation (HLO) that is responsible for supporting, delivering and enabling high quality music education for children and young people within a local area. Norfolk County Council is the HLO for the Norfolk and Suffolk Music Hub and is responsible for reporting to Arts Council England. The Norfolk and Suffolk Music Hub is overseen by an Executive Board made up of partners, local and national stakeholders and is chaired by an Independent Chair. 
[bookmark: _Toc221693636]3. Background
The vision for all Music Hub partnerships is to enable children and young people to learn to sing, play an instrument and create music together, and to have the opportunity to progress their musical interests, including professionally. 
The three aims of the Norfolk and Suffolk Music Hub are to:
· Support schools to deliver high-quality music education that supports children and young people’s interest in music to flourish.
· Support all children and young people to engage with a range of musical opportunities in and out of school, regardless of circumstances, barriers and challenges faced by individuals.
· Support young people to develop their musical interests further, including into employment, to support the Arts and Creative industry locally, regionally and nationally.
The Norfolk and Suffolk Music Hub has a responsibility to ensure that children and young people have access to the best possible musical opportunities. Delivering opportunities to access an inclusive, enriching and extensive musical journey embeds lifelong skills and enjoyment to make a lasting impact in the lives of children and young people.
NCC is committed to the Flourish Outcomes Framework which focuses on ensuring that children and young people can thrive in various aspects of their lives. By aligning services and support with these outcomes, Norfolk aims to create an environment where every child and young person can flourish and reach their full potential.
This framework will form a contractual partnership between Norfolk County Council, as the HLO of the Norfolk and Suffolk Music Hub, and providers who can support the Local Authority and the Hub to meet their aims and responsibilities.
 There is no guarantee of business for providers appointed to the Framework.
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A new national plan for music education is expected, but its publication date has not yet been confirmed. The most recent National Plan for Music Education: The Power of Music to Change Lives (June 2022) sets out a vision: 
“To enable all children and young people to learn to sing, play an instrument and create music together, and have the opportunity to progress their musical interests and talents, including professionally.”
The plan also sets out three goals as follows:
· Children and young people receive a high-quality music education in the early years and in schools.
· All music educators work in partnership, with children and young people’s needs and interests at their heart.
· All children and young people with musical interests and talents have the opportunity to progress, including professionally. 
The Norfolk and Suffolk Music Hub sets out to deliver on the three main aims of the national plan within its own local context. 
Norfolk County Council (NCC) is working to deliver services to meet its responsibilities to children, young people and families. Links to the full range of legislation, regulations and statutory guidance can be found at: Links to legislation, regulations and statutory guidance - GOV.UK
[bookmark: _Toc218754799][bookmark: _Toc221693638]5. The Norfolk and Suffolk Music Hub
The Norfolk and Suffolk Music Hub is a successful and ambitious partnership, led by Norfolk County Council who will be the Lead Local Authority.
In order that the Norfolk and Suffolk Music Hub can provide the most appropriate types of musical opportunities for children and young people throughout the region it has embedded a locality-based approach. In collaboration with the Schools and Communities teams, partnership teams and integrated neighbourhood teams, alongside alignment with the Family Hubs programme, Norfolk falls into seven key localities and Suffolk into five:
Norfolk
1 Breckland
2 Broadland
3 Great Yarmouth
4 King’s Lynn and West Norfolk
5 North Norfolk
6 Norwich
7 South Norfolk
Suffolk
1 Babergh
2 East Suffolk
3 Ipswich
4 Mid Suffolk
5 West Suffolk 
The success of the Norfolk and Suffolk Music Hub relies on partnership working to offer invaluable insight into locality-based needs whilst collectively widening reach and together striving for high quality outcomes for the children and young people it serves.
[bookmark: _Toc722442882][bookmark: _Toc113538770][bookmark: _Toc113538810][bookmark: _Toc113540004][bookmark: _Toc218754800][bookmark: _Toc221693639]6. Key relationships and Interdependencies
Key working relationships will include:
· The Norfolk and Suffolk Music Hub
· Norfolk County Council Children’s Services
· Schools and Academies
· Further Education Providers 
· Employers
· Voluntary and Community Services
· Other agencies as appropriate for the individual needs of the Hub and or child, young person and their family
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Norfolk County Council will monitor and assess providers performance against three key areas:
1. Outcomes and Impact: The changes that the service brings about.
2. Inputs and Outputs: The resources used to provide services, and the things delivered.
3. Quality: The effectiveness in meeting the needs and expectations of children, young people, and their families and in operating a safe and sustainable organisation.
Performance monitoring will be secured through the following:
· Assessment of submitted information and data.
· Direct observation of service delivery.
· Feedback from stakeholders, including service users and professionals.
· Audit by Norfolk County Council.
[bookmark: _Toc221693641]8. Provider expectations
Providers will:
· Ensure that they have robust and suitable record keeping systems in place to provide timely information to NCC regarding their organisation and the delivery of any services.
· Provide information regarding their organisation and the delivery of any services, as required and agreed with the Commissioner, for performance monitoring and audit purposes.
· Meet with the Commissioner at agreed times to discuss the contract and performance.
· Report all serious incidents, including safeguarding allegations and incidents, to the Commissioner as soon as possible, and within no more than 48 hours from notification.
· Contribute to any local evaluation of support services, and any research necessary, as part of the evaluation of the Norfolk and Suffolk Music Hub, its funders or Norfolk County Council’s Transformation Programmes.
8.1 Minimum performance expectations
Regardless of Lot, all providers are expected to achieve the following:
Service User Experience
· Recipients of the service are satisfied with the service that they received.
· The provider actively supports the achievement of any desired outcomes for children, young people and families, where these are agreed with the Commissioner.
Service Delivery
· Services are delivered to all timescales agreed with the Commissioner at the point of call-off from the Framework.
· Delivery quantities agreed with the Commissioner at the point of call-off from the Framework are met.
Organisation
All staff in direct contact with children, young people and persons considered vulnerable must be subject to an enhanced DBS check by their current employer, or if self-employed by the purchasing or event organiser. These should be renewed at intervals of no more than three years using the DBS Online Renewal Service, or by completing a new check.
Obtain suitable insurance cover for all activities undertaken as part of the delivered services. At a minimum this should include: 
· If the provider employs workers, Employer’s Liability Insurance.
· If the provider uses motor vehicles, Motor Insurance for Business Use.
· If the provider delivers services in public spaces or around the general public, Public Liability Insurance.
· Be assured that any contractors used in the delivery of services have suitable insurances in place before they commence any work, and where required:
· Been subject to an enhanced DBS check, as above.
· Have suitable qualifications and experience for the activities they undertake.
· Have all required licenses, registrations, and memberships to regulatory bodies for the activities undertaken.
Where these minimum expectations are not able to be met the Provider must inform the Commissioner to determine actions required. 
Should the provider deliver a service that has not met any of these minimum requirements they must notify the Commissioner as soon as possible, providing an explanation for why it was not possible. The Commissioner may request additional information and reserves the right to take any contractual actions as necessary.
[bookmark: _Toc221693642]9. NCC expectations
Norfolk County Council will:
· Provide all information necessary to support the timely delivery of services.
· Be transparent with the expectations of providers in the delivery of services.
· Provide fair and reasonable targets for timescales, quantity of delivery and desired outcomes for services delivered.
· Work with Providers as much as is reasonably practicable to ensure that services delivered have a positive impact on the lives of children, young people and families.
[bookmark: _Toc218754806][bookmark: _Toc219291454][bookmark: _Toc221693643]10. Resilience 
Providers will have business continuity and workforce strategy plans in place that describe how they will ensure they have sufficient capacity to meet delivery requirements and to respond flexibly in the event of sickness /absence of staff, taking into account their size as an organisation.
Providers must have plans in place to support the resilience through careful use, maintenance and conservation of musical instruments and music equipment to enable the ability to withstand environmental stress, physical wear, and age.
NCC reserves the right to inspect these plans at any point during the contract term and may require providers to update their business continuity and disaster recovery plans. 
Providers shall notify the Norfolk and Suffolk Music Hub’s Operational Lead as soon as is practicable, and within one working day, if any of the following occur:
· any emergency e.g. fire, flood affecting the continuation of the service
· an investigation involving the Police and/or related to Safeguarding of vulnerable children
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Each time a framework user has a requirement it will either:
· hold a competition involving all Providers capable of performing the contract. This will involve inviting bids from Providers on the Framework and will be scaled to the size and complexity of the requirement (“Further Competition”) Contracting Authorities may appoint a single provider for one or more Lots.
or
· directly award a contract to one Provider from information supplied in this Invitation to Tender and from the prices submitted in the price schedule (“Direct Award)
Invitations to Further Competition (ITPF) will be issued by Norfolk County Council on behalf of the Norfolk and Suffolk Music Hub. The further competitions document   will detail the requirements alongside a timescale for providers to submit a bid. 
11.1 Response time and prioritisation
Upon receipt of a request to participate in a further competition, providers shall, as soon as possible, and by the time specified, provide the Norfolk and Suffolk Music Hub with a bid to cover all specifications on the request.
Upon receipt of any request for further competition, providers shall request any necessary clarifications within the timescales specified on the request.
11.2 Advance visits  
Depending on the service required, the Norfolk and Suffolk Music Hub may wish to meet with a provider or visit a venue prior to commencing work to ensure the suitability of provision, for example when planning for a large event. 
[bookmark: _Toc219291456][bookmark: _Toc221693645]12. Safeguarding (Lots 1 and 2 only)
Providers will ensure that all policies and procedures take account of the need to safeguard and promote the welfare of children, young people, and vulnerable adults including but not limited to: 
· A robust Safeguarding Policy, including a clear Equality and Diversity statement in line with Norfolk Safeguarding Children Partnership
· A Children Missing/Absent Policy, and effective procedures in place, should a child be missing
· Arrangements in place to reduce the risk of Child Sexual Exploitation and radicalisation
Providers are required to:
· Ensure staff have received appropriate safeguarding and safe practice training, consistent with their role and function
· Ensure staff are able to adhere to safeguarding guidance and policies of the Provider, and any additional requirements associated with working in partnership with the Norfolk and Suffolk Music Hub.
Providers will ensure that information is shared efficiently and effectively in respect of issues that may affect the safety and welfare of children, young people, and vulnerable adults including but not limited to:
· Records, including images relating to children/young people, to be stored securely
· Emails to be secured via appropriate encryption, for sharing sensitive information
Providers will comply with policy and guidance relating to confidentiality and information sharing, recognising that they are working as part of an integrated service to meet the needs of children and adults. Children's Services (Education) privacy notice - Norfolk County Council
Providers will be familiar with and deliver services that comply with the safeguarding policies and practice procedures of Norfolk County Council including but not limited to:
· Norfolk Safeguarding Children Partnership’s Child Exploitation Strategy 
· Safeguarding Children and Young People from Sexual Exploitation Policy - Guidance, Risk Assessment, and Toolkit 
· Safeguarding Children Who Run Away or Go Missing from Home or Care - Policy Procedure and Practice Guidelines
All documents can be found on the website: Policies and Procedures | Norfolk Safeguarding Children Partnership
Providers will have in place a Whistle Blowing Policy which is made known to all.  It should contain a clear duty to report, to an appropriate authority, any circumstances, or occurrence, which is considered likely to significantly harm the safety, rights or welfare of a young person.

[bookmark: _Toc221693646]13. Diversity, Equality and Inclusion 
As part of the Equality Act 2010, Norfolk County Council (NCC) is committed to providing services that are fair and accessible to everyone. 
NCC also has a responsibility to ensure that its partners, companies, and organisations that are commissioned to provide services on its behalf, take the same positive approach to equality. 
In line with the Equality Act’s (‘specific duties’) Regulations 2011, NCC’s equality objectives aim to: 
· eliminate unlawful discrimination, harassment, and victimisation
· advance equality between everybody 
· foster good relations between communities, tackling prejudice and promoting understanding 
The Act further explains that having due regard for advancing equality involves: 
· Removing or minimising disadvantages suffered by people due to their protected characteristics 
· Taking steps to meet the needs of people from protected groups where these are different from the needs of other people 
· Encouraging people from protected groups to participate in public life or in other activities where their participation is disproportionately low.
Providers will be expected to deliver services in line with the above Norfolk County Council equality objectives. 
Providers shall consider and support the cultural, ethnic, religious, linguistic and gender needs of young people. 
Providers shall consider a range of needs and support young people to integrate as fully as possible into local community networks, facilities, and services, as appropriate.  
Providers shall support the Music Hub in keeping and maintaining equality monitoring for all service users, against all the protected characteristics. 

[bookmark: _Toc221693647]14. Engagement and Participation
Providers will be expected to work in co-production with professionals within the Norfolk and Suffolk Music Hub and the children, young people and families the Music Hub supports.
Providers will have a systematic process for collecting, evaluating and utilising service user feedback, and evidence outcomes. 
The Music Hub will actively participate and promote service users’ feedback.  Providers will participate and promote user feedback.   
The Music Hub will share feedback to the provider.  
As part of the cyclical review process, Commissioners will share feedback to the provider of the service delivery. 
Engagement with children, young people and families (CYPF) will be central to the continual improvement and effectiveness of the services provided through the Norfolk and Suffolk Music Hub. The provider is expected to actively involve CYPF in shaping and refining provision, ensuring that their voices are heard, and their experiences inform service design and delivery. 
Providers are expected to have a structured approach to regularly gather, assess and act upon feedback from CYPF and other stakeholders, with clear evidence of how this feedback leads to positive changes and, where applicable, improved outcomes.
The Music Hub will also encourage and facilitate meaningful dialogue with CYPF, promoting a culture where their input is valued and able to directly influence decision-making. Service user insight will be systematically collected and thoroughly reviewed, with outcomes transparently communicated to all stakeholders, including CYPF, other professionals and providers. 
Commissioners and the Music Hub will work collaboratively to ensure that feedback is shared openly and used to drive a cyclical process of review and enhancement, guaranteeing that services remain responsive and beneficial to children, young people and families.
[bookmark: _Toc221693648]15. Social Value 
Norfolk County Council is looking for Social Value to support its corporate priorities and key policies. 
Providers will proactively maximise the social benefits that it can deliver, whilst meeting the requirements of the specification.  This would include Economic, Social and Environmental benefits.  
Priority will be given to providers that can offer social benefits. Examples include increasing service delivery through other charitable income, providing locally-based services, Employment, volunteering and training benefits or climate and nature protection and improvement.  

[bookmark: _Toc221693649]16. Placing Orders under the Framework Agreement
There will be two options for placing orders:
16.1 Request for Quotes (RFQ) or Further Competition
Where it is unclear which Framework Provider is best able to meet the requirement, all of the Framework Providers in the relevant Lot will be invited to submit a proposal and quote.
The criteria the Norfolk and Suffolk Music Hub can use (in no particular order) are:
· Ability and experience to meet the specific requirements set out in the request 
· Ability to meet the required timescales
· Children, young people and family choice
· Price (you may wish to reduce the price you submitted with your application) and the opportunity for economies of scale
· Location 
The Hub is not obliged to use all of the above criteria for each requirement.
All the documentation relating to the Request for Quote or Further Competition will be issued by Norfolk County Council and based on the Call-off Terms & Conditions contained within Schedule 5 of this Framework Agreement (with variations to take account of the specific requirement). 
The Norfolk and Suffolk Music Hub will contact the successful provider to confirm acceptance of the qualifying proposal and will issue an appropriate Individual Service Order (ISO) or Purchase Order (PO).
Feedback will be provided to unsuccessful applicants.
16.2 Direct Call-off 
Where required the Norfolk and Suffolk Music Hub may offer a direct call-off contract to the Framework Provider who is best able to meet the requirements. The Music Hub will determine the Framework Provider best able to do this by taking into account the criteria below (in no particular order):
· Ability and experience to meet the specific requirements and outcomes 
· Ability to meet the required timescales
· Children, young people and family choice 
· Price (the guide price as stated in Form G
· Location
If the Framework Provider best able to meet the requirements is unable to accept the order/contract, then the next most suitable Framework Provider will be approached and so on until the order/contract has been awarded.
16.3 Accepting and declining orders
Following the issue of a Request for Quote from Norfolk County Council, providers shall promptly, within a reasonable period determined by the Norfolk and Suffolk Music Hub, either:
· Notify the Music Hub that it declines to quote 
· Notify the Music Hub that it intends to quote
Each offered proposal or quote will be considered by the Norfolk and Suffolk Music Hub and in some cases the children, young people or family involved. The choice (if applicable) will be determined taking into account the balance between meeting the needs of the Music Hub and / or the family (including timing and matching) and price. 
Many of the services and resources will be required to be delivered ‘out of office hours’ in order to meet the Music Hub and /or the family’s needs.
Where the Music Hub requires more than one service or resource, providers who can complete or supply multiple types of services or equipment will be prioritised in complex cases to ensure families experience the minimum possible number of different agencies.
The Norfolk and Suffolk Music Hub will contact the selected provider. Permission is given by the Authorised LA Officer who confirms acceptance of the qualifying proposal. 
Upon acceptance of a proposal by the Music Hub, a date shall be determined with the provider upon which the required support shall commence.
Should the preferred proposal be withdrawn by the provider, the process identified above will be repeated until a proposal has been identified and accepted by both parties or until no option exists.
Throughout the process the Norfolk and Suffolk Music Hub shall use reasonable endeavours to share accurate and current information with the provider. This is on the basis that such information is available to the Music Hub for this purpose.
[bookmark: _Toc221693650]17.Complaints & Escalation Procedures
Please see Clause 35 of the Terms and Conditions of Contract for our requirements in respect of complaints and escalation procedures.
[bookmark: _Toc221693651]18. Health & Safety relating to Service and Equipment Provision
18.1 Lone Working 
Providers will be required to demonstrate a robust approach, including key policies and procedures to managing lone working arrangements for workers operating outside of ‘normal’ hours.
18.2 Relevant Policies & Risk Assessments
For Lots 1 and 2.  Norfolk Safeguarding Children Partnership (NSCP) safeguarding requirements must be fully complied with by providers, including use of enhanced DBS checks on all staff employed to deliver work. 
Appropriate risk management/assessment procedures will be required in relation to personal safety, undertaking trips and visits with young people.  
18.3 Provider Arrangements or Supervision, Liaison, Permitting & Reporting of Incidents
It is expected that providers will record all incidents in a log which will be available to the Norfolk and Suffolk Music Hub upon request. Any incident which results in serious harm to a child or young person, member of staff or member of the public must be notified on the same day to the Designated Safeguarding lead within the Music Hub who will decide whether any further action is needed. 
A copy of the incident log must be submitted with on request but no less than annually.  
[bookmark: _Toc221693652]19. Provider Responsibilities
Health & Safety Experience/Qualifications of Provider Teams
Providers are responsible for ensuring workers hold/obtain any training appropriate to their role including but not limited to: 
· First Aid at Work certificate
· Personal Safety training
· Safeguarding training including child exploitation
· Mental Health training
· Relationship based practice e.g., restorative approaches, Parental conflict, Signs of Safety.

[bookmark: _Toc221693653]20. Data Protection, Information Sharing and Information Assurance
See Clause 25 of the Terms and Conditions of Contract for our requirements in respect of Data protection, information sharing and information assurance.

[bookmark: _Toc219291457][bookmark: _Toc221693654]21. Range and Scope of Services Required
The service specification will be split into the following 3 Lots. Bidders will be able to bid for one or all Lots. 
· Lot 1 – Infrastructure
· Lot 2 – Professional and Delivery Services
· Lot 3 - Equipment and Resources, Instrument Purchase, Repair and Servicing 
The Lot requirements should be read in the context of all the information in all other schedules. 
[bookmark: _Toc218754802][bookmark: _Toc221693655]22. Lot 1 – Infrastructure Specification of Requirements
The Norfolk and Suffolk Music Hub delivers events throughout Norfolk and Suffolk for children and young people aged 5 to 18 and some with additional needs and their family. 
A range of physical, technological and digital infrastructure is required to support the Norfolk and Suffolk Music Hub in the safe and successful delivery of these events. This will include:
22.1 Venues
Suitably located and equipped venues to host events. Requirements for suitable venues include but are not limited to:
· Venues located in Norfolk and Suffolk
· Able to accommodate a range of musical activities such as choirs, orchestras and contemporary activities
· Suitable acoustics for different genres of musical performance
· Safe and risk assessed
· Accessible and appealing to children, young people and families. Including but not limited to:
· Wheelchair access
· Accessible seating
· Disabled toilet facilities
· Staff assistance / ushers
· Assistive listening devices
· Changing facilities for children 
· Ideally accessible by public transport
22.2 First aid
Suitably qualified and experienced providers to deliver event first aid. Requirements include but are not limited to:
· Care Quality Commission (CQC) registered providers
· Professionally trained personnel with clinical oversight and enhanced DBS checks
· Paediatric expertise including for young people with additional needs
22.3 Security
Suitably qualified and experienced providers to deliver pre-event planning and on-site event security to ensure the safety of attendees, staff and property. Requirements include but are not limited to:
· Hold an SIA Security Guard Licence under the Private Security Industry Act 2001 
· Suitably qualified as detailed in the Private Security Industry Act 2001
· Suitably vetted, DBS checked and licensed personnel to the Private Security Industry Standard BS7858
· Pre-event risk assessments to identify potential threats, vulnerabilities and mitigations
· Development of event security plans to address specific needs 
· On-site event monitoring, crowd management, access control and attendee assistance
· Response to incidents 
· Emergency response planning
On some occasions requirements will include: 
· Close Body Protection.
· Technology security support such as surveillance cameras, body-worn cameras and communication systems to enhance security measures and monitor activities during an event
22.4 Technical Requirements
Suitably qualified and experienced providers to deliver technical aspects of event production to create immersive experiences. Equipment for use across a range of different venues, both indoor and outdoor, including NCC sites, schools and other external locations. Requirements include but are not limited to:
· Flexible range of staging options to suit specific needs of events based on size and type
· Lighting
· AV/sound and associated equipment including high-quality speakers, microphones, mixing desks and amplifiers 
· All equipment to meet relevant health and safety standards
On some occasions requirements will include:
· Suitable experience and equipment to support a range of clients
· Creation of mixes to support hybrid delivery events
22.5 Media production
Suitably qualified and experienced providers of media production services. Including but not limited to:
· Filming
· Recording
· Editing 
· Captioning
· Live streaming E.g. of nationally screened hybrid events
· Utilisation of online streaming services including monitoring of chat functions during events
22.6 Marketing Services
· Social Media Management
· Event Coverage
· Community Engagement
· Website maintenance 
· Compilation of publications and marketing materials
· Content and copywriting
All Norfolk and Suffolk Music Hub Events must be of a high standard and reflect positively on the reputation of the Hub, NCC and its stakeholders. Therefore, all providers of infrastructure services and equipment for events must:
· Have trained, suitably qualified and experienced staff who are proactive and can work with the Hub team to coordinate events and ensure they flow seamlessly
· Ensure that all relevant staff and associated personnel are adequately trained with regards to health and safety and work equipment training alongside being suitable to work with children and young people
· Ensure risk assessments are completed for each event and supplied to the Hub at least 14 working days prior to the event, with any identified activities and tasks undertaken by their organisation or a sub-contractor
Events will be held in and out of school venues within school hours, after school at weekends and during school holidays 
[bookmark: _Toc218754803][bookmark: _Toc221693656]23. Lot 2 - Professional and Delivery Services Specification of Requirements
To enable high quality music provision the Norfolk and Suffolk Music Hub requires providers to support and partner with it to work directly with children and young people. This includes a range of creative organisations and music professionals who can offer a broad spectrum of musical opportunities.
Requirements will include but are not limited to a wide range of qualified and experienced musicians, providers and tutors who are:
· Suitably trained and qualified appropriately for the role 
· Able to cover a broad spectrum of musical genres
· Able to work effectively and safely with children and young people aged 5-18 from a variety of backgrounds
· Experienced in working with young people who have additional needs or are from more vulnerable cohorts
· Experienced in working effectively with people from a range of backgrounds / community perspectives 
· Experienced in working with large groups of young people
· Experienced in the delivery of training and workforce development for professionals
· Able to use pre-determined activity plans where required
· Able to provide necessary resources for projects and events
· Able to work on their own initiative with minimal supervision 
· Able to provide support within schools and at out of school activities including largescale events 
· Able to engage with children who may exhibit challenging behaviour. Restorative approaches will be used to resolve conflict, repair harm and build positive relationships to reduce the likelihood of further conflict
· Able to access interpreters if required for young people whose first language is not English, or who have a sensory impairment. 
Providers will be responsible for all aspects of service users’ safety and wellbeing throughout the duration of any activities and sessions led or delivered by the provider. 
Providers will be required to co-operate and contribute to any regulatory activity and inspection. 
Providers will also be required to have arrangements in place to ensure that:
· Staff have access to regular supervision and management oversight to support them in working alongside families to achieve optimum outcomes for children
· Staff training and development requirements are regularly reviewed  
· There is sufficient management oversight of staff activities and delivery to ensure they meet the Music Hub’s required specifications and timetables 
· The provider is able to manage the performance and quality assurance including:
· The impact of delivery (outcomes and impact)
· The quantity of delivery (outputs and inputs) 
· The effectiveness of professional resources including adequate staffing levels and organisational practice (quality)
All arrangements will be agreed at the point of any call off from the Framework. The provider will need to show how delivery is differentiated to meet the needs of each request, to ensure it is dynamic and appropriate.
[bookmark: _Toc218754804]Please note: Bidders should highlight and specify any areas of specialism in Form G and make certification available on request.
[bookmark: _Toc221693657]24. Lot 3 - Equipment and Resources Instrument purchase, repair and servicing specification of requirements
The Norfolk and Suffolk Music Hub holds a stock of instruments that are used by schools and children and young people. To maintain the supply of these instruments the Hub needs to work with a range providers able to service, repair or replace instruments as needed.
Requirements will include but are not limited to:
· All new musical instruments to have a minimum of 12-month manufacturer warranty
· Repaired or replacement instruments to have a minimum 12-month warranty 
· Repairs and servicing to be undertaken by experienced and trained staff
· Workmanship to be guaranteed
· Repairs and servicing to be undertaken in a timely manner / within the timescales agreed as part of any requests 
· Provision of web-based systems to support in-school music curriculum delivery


[bookmark: _Toc221693658]25. Data Processing Schedule
1. Where Data Processing is involved in the Agreement then this Annex 1 shall have effect.
2. Where there is a data breach the Supplier will:
2.1. notify the Customer by phone (if the breach occurs during office hours) by contacting Head of Insurance. 
2.2. notify the Customer by email immediately (if outside of office hours) as soon as possible on the next working day and speaking to the Head of Insurance.
3. The Supplier shall comply with the below instructions and any further written instructions with respect to processing by the Customer.
4. Any such further instructions shall be incorporated into this Schedule.

	Description
	Details

	Subject matter of the processing
	Information about people, including personal information where relevant in order to provide the commissioned service as may be more specifically set out in the Specification (if one issued).

	Duration of the processing
	For the term of the service for each individual or the term of the contract or agreement as appropriate plus any additional retention period required by the Customer.

	Nature and purposes of the processing

	Collecting and recording information in order to provide the service, including any accessibility requirements to access the service.
Collection and recording of information: storage in secure files either in locked cabinets, or password secured and encrypted computer storage. Disclosure must be between vetted staff only or with Customer employees and may be made using a secure transfer system as determined by the Customer. Data retrieval must be undertaken by authorised personnel only.
Data must be retained for seven (7) years from the end of the contract unless otherwise agreed with the Customer. If the Customer so instructs the data should be securely destroyed using good industry practice at the end of this period.
Information processed may be used for reporting of use of the service.

	Type of Personal Data
	Name, preferred name, school or college, qualifications, place of employment, NHS number, passport number, gender, , address, date of birth, images, phone number, email address, health information relevant to the service including GP surgery contact information and GP name, medical conditions that may require monitoring or attention or affect the service provided or the way in which the service is provided, primary support reason, bank account and credit information, location data, information about the service provided during the contract term, all other types of personal information including that held in social media accounts and health databases.

	Categories of Data Subject
	Service users, next of kin, staff, volunteers, customers.

	Plan for return and destruction of the data once the processing is complete UNLESS requirement under union or member state law to preserve that type of data
	In the event that the contract or agreement is ended, all data must be returned securely to the Data Controller within [insert] months by a method agreed at the time with the commissioner.
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