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	Local Government Association (LGA) / Associated Companies (“the Purchaser”)
Request for Quotation (RFQ) £10,000 to £30,000 (including VAT)

	Procurement Title
	Research into the Multiplier Effect of Digital Inclusion Capacity and Capability in English Local Authorities


	Purchasers Name:
Job Title:
Address:
Contact Details:
Email address: 

	Local Government Association (LGA)
Cyber, Digital and Technology Team
18 Smith Square, London, SW1P 3HZ
cyberdigital@local.gov.uk 



	Quotation Return Date & Time
	Friday 20th February 2026, 5pm

	Period of Contract:
	8 weeks 

	Documents to be provided:
	1) Your Quotation and any relevant documentation. Price should be inclusive of VAT. 
2) References
3) Confirmation if you will be operating through your own limited company, sometimes referred to as a 'personal service company'. 
4) Any other relevant information specifically requested.
5) Appendix 2: Signed Contractual Undertakings
6) Appendix 3: EDI Questionnaire
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[bookmark: _Toc171592393][bookmark: _Toc1681373445]Introduction

The Purchaser is issuing this Request for Formal Quotations ("RFQ") in connection with the Purchase of Goods/Services for the Research into the Multiplier Effect of Digital Inclusion in English Local Authorities as set out in detail in the Specification as set out in Appendix 1 ("the Procurement").

All organisations and individuals interested in quoting for this  Procurement  opportunity ("Bidders")  can submit a response to this RFQ ("Quotation") via our e-Procurement Service Portal Panacea. 
 There is a helpful guide on how to use the e-sourcing procurement service portal.

[bookmark: _Toc171592394][bookmark: _Toc1065655243]Confidentiality

The Procurement Process may involve the Purchaser providing information marked as confidential ("Confidential Information") to the Bidders. The Bidders shall at all times:
treat all Confidential Information as confidential;
not disclose, copy, reproduce, distribute or pass the Confidential Information to any other person at any time;
not use the Confidential Information for any purpose other than for the purposes of responding to the Procurement with a Quotation

[bookmark: _Toc171592395][bookmark: _Toc1297043129]Conflicts

[bookmark: _Ref479255904]3.1	The Purchaser requires all actual or potential conflicts of interest to be declared and resolved to the Purchaser’s satisfaction prior to the delivery of a Quotation. Failure to declare such conflicts (including new conflicts which may arise during the Procurement Process) and/or failure to address such conflicts to the reasonable satisfaction of the Purchaser could result in a Bidder being disqualified at the sole discretion of the Purchaser.

[bookmark: _Toc171592396][bookmark: _Toc15360658]Freedom of Information Act 2000 Environmental Information Regulations 2004 
and Data protection Act 2018

[bookmark: _Ref479325598]The Purchaser is subject to the requirements of the Freedom of Information Act 2000 (the "Act") and the Environmental Information Regulations 2004 ("EIR").  Accordingly, all information submitted to it may need to be disclosed by the Purchaser in response to a request under either the Act or the EIR (a "Request").

In making any submission during this Procurement Process, each Bidder acknowledges and accepts that information contained therein may be disclosed by the Purchaser under the Act or EIR without consulting the Bidder, although the Purchaser will endeavour to consult with the Bidder and consider its views before doing so.  

Bidders must comply with the provisions of the Data Protection Act 2018 and the UK General Data Protection Regulations (DPA 2018 and UK GDPR) when processing any personal data provided by the Purchaser in relation to this Procurement.

[bookmark: _Toc171592397][bookmark: _Toc89853647]Intellectual Property

All documentation supplied by the Purchaser in relation to this RFQ (including all Procurement Documents) is and shall remain the property of the Purchaser and must be returned on demand, without any copies being retained.  Bidders are not authorised to copy, reproduce, or distribute the information in the Procurement Documents at any time except as is necessary to produce a Quotation.

[bookmark: _Toc106018441][bookmark: _Toc106018608][bookmark: _Toc171592398][bookmark: _Toc1783257409]Equality and Diversity

The Purchaser values differences and aims to create an environment where everyone feels they belong. The Purchaser is committed to being inclusive and reflecting the diverse needs of our members which the Purchaser believes is critical to the Purchaser’s success. Respecting diversity goes beyond statements and plans, the Purchaser’s aim is that it runs through everything the Purchaser does; giving equal access to opportunities, without discriminating against anyone because of their age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex, sexual orientation, any other aspect of their circumstances, background or heritage. 

The Purchaser expects its suppliers and others who deliver services on its behalf to share this vision and these values. Bidders should set out in their bid actions they are taking or will undertake to improve EDI and the positive impact/outcomes they hope to achieve or how the contract might enable them to do more of this in an area which they already display maturity. In addition, Bidders should also complete Appendix 3: Equality and Diversity Monitoring Questionnaire which will be used for our monitoring purposes only.

[bookmark: _Toc171592399][bookmark: _Toc714802814]Specification

The Services are described in the Specification in Appendix 1 to this RFQ. 

Bidders should set out clearly how they meet the requirements of the specification.

The Purchaser requires a fully costed and transparent price inclusive of VAT.

In order to support the inclusive adoption and use of digital technologies by councils and their communities, the LGA wishes to work with a supplier to conduct research to support councils to articulate the impact of dedicated capacity to work on digital inclusion. 

The research will provide practical, versatile, clear, and concise insight for council officers and key stakeholders, enabling them to confidently articulate the place-based, system-wide value of digital inclusion capacity.

Project Budget:

The maximum budget for this work is £29,999 inclusive of VAT.

[bookmark: _Toc1566558967]Contract Terms and Conditions

The agreement between the Purchaser and the successful Bidder for this work will be subject to the Purchaser's Standard Purchase Order Terms and Conditions and any special provisions incorporated by the award letter. Contract terms will not be subject to negotiation.

[bookmark: _Toc456001255][bookmark: _Toc456164711][bookmark: _Ref456177676][bookmark: _Toc456178021][bookmark: _Ref468444465][bookmark: _Toc474145038][bookmark: _Ref480286081][bookmark: _Ref480286170][bookmark: _Toc490475476]
[bookmark: _Toc171592401][bookmark: _Toc1770130984]Procurement Timetable and Process

This procurement process is intended to follow the timeline below. Please note the Purchaser reserves the right to amend this timetable and the dates are indicative.

	Date (2026)
	Stage

	Friday 6th February  
	Procurement opportunity and documents published online

	Wednesday 18th February, 5pm 
	Deadline for clarification questions

	February 20th February, 5pm 
	Deadline for Quotation responses

	Monday 23rd - Friday 27th February
	Evaluation of Quotations 

	Friday 27th February  
	Notification of successful Bidder and successful Bidder’s award decision 

	Monday 2nd March 
	Appointment of the successful Bidder (by issuing of the award letter and terms and conditions of the contract for signature and deadline for return to the Purchaser for completion). 

	Wednesday 4th March
	Informal kick-off meeting for successful supplier & commencement of contract.


This timeline has limited flexibility, so it should be reviewed carefully to ensure that bids can realistically meet the requirement.

[bookmark: _Toc171592402][bookmark: _Hlk214619899][bookmark: _Toc1566744741]Pre-Quotation Clarifications

Any queries about this document, the procurement process, or the specification should be submitted via the e-sourcing procurement service portal’s messaging facility. Clarifications issued in response to questions received from Bidders will be circulated to all Bidders via the e-sourcing procurement service portal. 

We will endeavour to provide responses to clarifications in an expeditious manner, but any delay in such response shall not cause an obligation on our part to extend the deadline date unless we deem that such an extension is justified and necessary.

[bookmark: _Toc171592403][bookmark: _Toc42959018]Submission Instructions

[bookmark: _Hlk101802612]11.1	Quotations must be submitted Via the e-sourcing procurement service portal Panacea. 
11.2 	It is your responsibility to ensure that your Quotation is submitted within the specified date and time prior via the e-sourcing procurement service portal. The Purchaser will reject Quotations submitted after the date and time specified. 

11.3 	Quotations should be final and complete in meeting the Purchaser's requirements and should contain information to evidence and demonstrate what and how the Bidder intends to deliver the specification requirements 

[bookmark: _Toc171592404][bookmark: _Toc1590826154]Evaluation Process
  
1.1. Following the submission of Quotations, the Purchaser expects to undertake an evaluation process to identify the Bidder to be put forward for consideration to be awarded the Contract.
 
1.2. The Purchaser reserves the right to vary the timetable and procedure as described in any of the documents issued by the Purchaser as part of the Procurement Process ("the Procurement Documents") including this RFQ.  Reasons for this may include but are not limited to, supporting continued competition, avoiding unnecessary bidding costs and adhering to subsequent technical or legal guidance.

1.3. The Quotations will be evaluated by a panel of officers from the LGA’s Cyber, Digital and Technology Team on the following Cost and Quality criteria:

[bookmark: _Toc171592405]Price Evaluation

The Purchaser seeks a fully costed and transparent Contract Price from Bidders. 

Cost (25% of the overall score). 
Your proposed cost will be scored as follows:
The lowest submitted cost, save for abnormally low bids, will be scored the full marks available;
All other bidders’ submitted costs will be scored based on their deviation from the lowest submitted cost. 
[bookmark: _Hlk101796779]The price element of the Quotation will be scored and will contribute to the overall score for the Quotation. The price referred to in the Contract as payable by the Purchaser, together with any additions or deductions, agreed in writing under the Contract is the Contract Price.  
  	 

[bookmark: _Toc171592406]Quality Evaluation

Quality of Quotation (75% of overall score)

The following areas will be used to assess the quality of your Quotation (with the specific % of the overall marks attributed to each area):

	Weighting for bid evaluation
	Criteria

	30%
	Understanding of the requirements and proposed approach:  How clearly the bidder understands the brief, especially the need to evidence the multiplier effect of dedicated digital inclusion capacity. Assessment will consider the suitability and realism of the proposed methodology, the systems‑thinking approach, and plans for stakeholder engagement and producing a practical, economic model.


	[bookmark: _Hlk105594581]20%
	Relevant Experience and Expertise: Demonstrated experience in economic or social value modelling, place-based, systems‑level research, and work with local government or the wider public sector. Experience producing outputs used for investment, governance or business cases is desirable.

	20%
	Quality of content and materials: The credibility and clarity of the proposed approach, including how well it captures system‑wide impacts, uses evidence, and ensures transparent modelling assumptions. 

	5%
	Quality Assurance: Including accessibility requirements and EDI considerations 





[bookmark: _Ref190166916]Each area in relation to the quality of the Quotation will be scored as follows:

	Score
	Description


	4
	Excellent

The Bidder provides a high level of confidence that:
· the Bidder’s approach/solution will comply with the Purchaser’s requirements which are relevant to the question and any objective(s) stated within the question; and
· the Bidder has proposed a robust approach; and
· the Bidder exceeds the Purchaser’s expectations in delivery of the required outputs.


	3
	Good

The Bidder provides a high level of confidence that:
· the Bidder’s approach/solution will comply with the Purchaser’s requirements which are relevant to the question and any objective(s) stated within the question; and
· the Bidder has proposed a robust approach.

	2
	Satisfactory

The Bidder provides an adequate level of confidence (with only minor reservations) that:
· the Bidder’s approach/solution will comply with the Purchaser’s requirements which are relevant to the question and any objective(s) stated within the question; and
· the Bidder has proposed a robust approach.


	1
	Poor

The Bidder has not responded to the question in full; and/or
the response gives rise to some major reservations in respect of whether:
· the Bidder’s approach/solution will comply with the Purchaser’s requirements which are relevant to the question and any objective(s) stated within the question; and/or
· the Bidder has proposed a robust approach.


	0
	Unacceptable

The Bidder’s response does not answer the question and/or is irrelevant and/or is otherwise unacceptable.




In applying the scoring scale, each Quotation will be evaluated according to its quality and deliverability. The term ‘quality’ in this context refers to performance and fitness for purpose of the Quotation and therefore covers any aspect of a submission that affects the performance of the contract. ‘Deliverability’ refers to the likelihood that all aspects of a particular submission could in fact be delivered by the Bidder concerned.

[bookmark: _Toc171592407]Evaluation Panel


Each member of the evaluation panel will assess each Quotation separately.  Questions may be divided between evaluation panel members so that an evaluator may not read the entirety of a Quotation. 

11.1 The evaluation panel members will, on an individual basis for each Bidder’s response to a question, decide which commentary most accurately describes the response. The evaluation panel members will record the corresponding score and the strengths and weaknesses of the response.

Each question will be awarded a consensus score in accordance with the scoring scale at paragraph ‎12.8 (i.e. 0-10). This consensus score will be divided by the highest score available for that question (i.e. 10) to give a percentage score. 
  
[bookmark: _Toc171592408]Evaluation Methodology
[bookmark: _Ref474417488]
The evaluators will allocate scores in accordance with the scoring scale in paragraph ‎12.8 and the award criteria published in this document. Once the quality and price scores have been allocated, the resulting quality and price scores will be combined according to their % level for each Bidder to produce a final overall score for that Bidder. The successful Bidder will be the one that submits the highest scoring overall Quotation.


[bookmark: _Toc171592409] Due Diligence

Prior to reaching a contract award decision, the Purchaser may undertake due diligence on the highest scoring Bidder.  The Purchaser's contract award decision will be subject to the satisfactory completion of this due diligence.

[bookmark: _Toc171592410] Contract Award

Contract award is subject to the formal approval process of the Purchaser.  Until all necessary approvals are obtained, contract(s) will not be entered into with the successful Bidder. 
[bookmark: _Toc456178047][bookmark: _Toc456280291][bookmark: _Ref483382918][bookmark: _Ref456341382][bookmark: _Toc490475480]

[bookmark: _APPENDIX_1_SPECIFICATION][bookmark: _Toc171592411][bookmark: _Toc658291568]APPENDIX 1: SPECIFICATION


1. About the LGA

1.1. The Local Government Association (LGA) is the national voice of local government. We work with local authorities (councils) to support, promote and improve local government. We are a politically led, cross-party organisation working on behalf of councils to ensure local government has a strong, credible voice with national government. 

1.2. We aim to influence and set the political agenda on the issues that matter to councils, so they can deliver local solutions to national problems, as well as support local authorities with their own self-improvement.  

1.3. We are committed to ensuring that councils have the support they need to innovate and improve by working in partnership with sector bodies, national-level organisations and wider partners. This includes inspiring and facilitating better digital collaboration within and outside of local government sector. 

1.4. The mission of the Cyber, Digital and Technology team at the LGA is to shape the future of local government by championing innovation, forging strategic partnerships, and harnessing digital transformation, enabling councils to work effectively to build thriving communities.


2. Background

2.1. Digital inclusion is a cross‑cutting enabler for outcomes in health, skills and employment, poverty alleviation, housing, and access to digital‑first public services. National ambitions for digital growth and transformation depend on councils having the capacity and capability to deliver inclusive digital approaches.

2.2. Councils are well placed to convene local systems and lead coordinated action due to their strategic community role, statutory responsibilities and local partnerships.

2.3. Councils’ role in closing the digital divide is increasingly recognised by government, industry and the third sector.

2.4. However, fragmented and short‑term funding often limits sustained investment in the workforce capacity required to address digital exclusion systemically. This is illustrated in the LGA’s Digital Communities Survey Report.

2.5. The LGA is commissioning research to build a robust evidence base demonstrating the multiplier effect of having dedicated, funded and sustained digital inclusion (DI) capacity within a council, articulating how fixed DI roles, teams or provision amplifies impact across place, services and partners, reduces avoidable demand and improves resident outcomes.

2.6. The primary output will be an economic model, supported by qualitative evidence, that councils can directly use in business cases, investment proposals, governance discussions and scrutiny to articulate the system‑wide value of DI capacity.

3. The response 

3.1. The LGA seeks a supplier to produce a practical, defensible economic model and accompanying report that define and evidence the digital inclusion multiplier effect within local government. 

3.2. The work should combine literature review, analysis of LGA survey data (2025), structured stakeholder engagement, in‑depth case studies and mixed‑methods economic modelling. 

3.3. Development should be collaborative, with local government DI leads, service managers, VCSE partners, health and care, and skills/education, ensuring it reflects sector realities and varied council contexts across England.

3.4. The approach should align with existing public‑sector valuation practices, social value methodologies and whole‑system/preventative benefit models, while being responsive to local government operating environments.

3.5. All assumptions, proxy values and methods must be transparent, with clear methodology, sensitivity analysis and scenario examples showing how different DI capacity levels affect place-based outcomes. 

4. Benefits to the approach
By providing councils with a credible model and clear narrative to evidence the system value of DI capacity, this project will enable councils and funders to:

4.1. Build higher‑quality, defensible business cases for sustained investment in DI capacity.

4.2. Make more confident, informed decisions about funding and structuring DI roles/teams.

4.3. Grow the sector’s evidence base on DI’s economic and social returns, shareable across councils and partners.

4.4. Integrate DI valuation into existing digital, transformation, prevention and partnership workflows.

5. Objectives and Outputs
The objectives of this project are:

5.1. To provide a practical, versatile and clear economic model quantifying the DI multiplier effect in local government contexts.

5.2. To build on existing valuation frameworks and best practice to produce a resource tailored to the needs and maturity levels of English councils.

5.3. To enable councils to confidently evidence and communicate the system‑wide benefits of dedicated DI capacity.

5.4. Actively engage the sector to ensure the model and guidance are understood, adopted and embedded. 

Core Outputs:
5.5. A transparent, mixed‑methods economic model that clearly explains and quantifies the multiplier effect of dedicated digital inclusion capacity. The model must include fully documented assumptions, data sources, scenario examples and sensitivity analysis to ensure it can be understood, interpreted and applied by councils.

5.6. A final report with executive summary, methods and assumptions, literature insights, stakeholder findings, two in‑depth case studies, model outputs and policy/practice recommendations.

6. The requirements 
The winning tenderer will be required to:

	[bookmark: _Hlk74584600] No
	Requirement 

	6.1. 
	Conduct a high level literature review of valuation methodologies relevant to DI, public‑sector capability, preventative/enabling services and whole‑system benefits. Identify transferable proxy values and methodological lessons. This will include relevant analysis of the LGA sector survey.

	6.2. 
	Undertake stakeholder engagement (10–15 semi‑structured interviews across council tiers, VCSE, health and care, skills/education; one virtual multi‑stakeholder workshop) to surface mechanisms and examples of avoided costs, improved productivity and resident outcomes. The LGA will support stakeholder access. 


	6.3. 
	Develop two in‑depth case studies that evidence DI capacity, system convening mechanisms, interventions, direct resident benefits and system‑level amplification (e.g., health pathways, VCSE capacity, employability, service transformation).

	6.4. 
	Produce the mixed‑methods economic model (core deliverable) quantifying direct and indirect/system impacts; include transparent assumptions, proxy values, sensitivity analysis and alternative scenarios.


	6.5. 
	Produce the final report suitable for hosting on the LGA website, compliant with LGA accessibility and brand guidelines, working with LGA Digital Comms to ensure web compatibility.


	6.6. 
	Maintain regular communication with the LGA: weekly meetings, progress reports, and proactive risk/issue management.

	6.7. 
	Deliver the project within 8–9 weeks following contract award.




7. Audience

7.1. Primary: local government officers responsible for digital inclusion, service transformation, prevention and partnership working.
7.2. Secondary: stakeholders and place-based partners, senior leaders, finance and commissioning leads, scrutiny members, VCSE and those who need a credible articulation of DI value.


8. Implementation requirements:

Following project commencement, the LGA and supplier will agree:
8.1. Methodology (including literature review scope, analytical methods, engagement plan and modelling approach)
8.2. Project timeline, milestones and update cadence (bi‑weekly meetings; monthly written updates)
8.3. Risk and issue management approach (including data quality, attribution, and transferability of proxies)
8.4. Structure of the final report and model documentation.

9. Format and content of responses
Suppliers are to respond, including the following information:
9.1. A short method statement outlining the end‑to‑end approach (literature review, data analysis, engagement, case studies, modelling, reporting).
9.2. A short outline of model/report contents, including anticipated proxies, sensitivity testing and scenario design.
9.3. A team profile highlighting experience in public‑sector valuation, DI/exclusion, mixed‑methods modelling and communicating complex issues to non‑technical audiences.
9.4. A pricing schedule, including day rates, work‑package breakdown, and any assumptions.
9.5. A requirement‑by‑requirement response, explaining how each is met.
9.6. Provide a short outline project plan with timescales.
9.7. A quality assurance plan (peer review, methodological checks, data validation, reproducibility).
9.8. Examples of similar published work.

10. Extension option: 

10.1. An extension is at the buyer’s discretion. 

11. Risks

11.1. Risk of losing focus on local government realities by leaning too heavily on generic evaluation literature.
11.2. Data and attribution challenges (i.e., difficulties isolating effects of DI capacity). 
11.3. The output could lack applicability by focusing too widely on general evaluation principles.
11.4. The output could lack applicability by failing to consider the limited resources of some local authorities.
11.5. Risk of lack of specificity in costing leading to an ineffective output for councils to use.

12. Bidding structure 

12.1. Please confirm in your response if you will be operating through your own limited company, sometimes referred to as a ‘personal service company’. 

13. Budget

13.1. The budget for this project is £29,999 inclusive of VAT An extension of the contract should be submitted in writing prior to the contract’s end date and a final decision will be made by the LGA.

13.2. Payment plan

The payment schedule for this project will be: 
· 25% to be paid on delivery of project plan
· 25% to be paid following draft report
· 50% to be paid on completion of project and handover of guide.

14. Promoting equalities and diversity 
As a Disability Confident Leader we are committed to promoting and valuing diversity in every aspect of work we carry out:
14.1. Successful bidders will demonstrate an understanding of the equality and diversity issues relevant to this project. To ensure the best outcomes are achieved, bidders are required, where appropriate, to provide a detailed explanation of how these will be addressed in the design, implementation and evaluation of the project.
14.2. Successful bidders will consider signing up to the Disability Confident Scheme. More information can be found here - https://www.gov.uk/government/collections/disability-confident-campaign 
14.3. Equality and diversity should be recognised as an explicit component underpinning the project.
14.4. All written information and outputs / materials must conform to LGA/ IDeA standards:
14.5. Inputs: project deliverables and materials must be available to all in the most accessible and appropriate way and tailored to local circumstances
14.6. Successful bidders must comply with the LGA Equality and Diversity statement.

15. Service principles/compliance with legislation
15.1. Reducing environmental impact 

The LGA Environmental Policy commits the LGA/ IDeA to reduce its environmental impact including carbon emissions (through energy and travel), waste and paper use. This explicitly includes the procurement of goods and services.

In adhering to our commitments, the contractor should have systems in place to account for and minimise environmental impacts in all areas of contract delivery.

16. Quality assurance mechanisms
Quality assurance mechanisms for this project include:
16.1. Project documentation and outputs agreed by LGA Lead Officer. 
16.2. Agreed project plan and milestones are met.
16.3. All outputs approved by LGA representative
16.4. All content for publication to conform to the LGA’s Style and Writing Guide (downloadable from Panacea).


[bookmark: _Toc456178049][bookmark: _Toc456280293][bookmark: _APPENDIX_2:_CONTRACTUAL][bookmark: _Ref483383310][bookmark: _Toc490475483][bookmark: _Toc106202336][bookmark: _Toc171592412][bookmark: _Toc1086955235]APPENDIX 2: CONTRACTUAL UNDERTAKING


QUOTATION FOR THE [INSERT NAME OF PROCUREMENT]

[bookmark: _Hlk105604741]CONTRACTUAL UNDERTAKING


To [Purchaser name] ("the Purchaser")

I / We the undersigned DO HEREBY UNDERTAKE on the acceptance by the Purchaser of my / our Quotation either in whole or in part, to supply (or perform the services), on such terms and conditions and in accordance with such Specifications (if any), as are contained or incorporated in the Purchaser's RFQ.  I / We agree and declare that the acceptance of this Quotation by letter on behalf of the Purchaser, whether for the whole or part of the items included therein, will constitute a contract for the supply of such items, and I/We, if requested by the Purchaser, will enter into a further agreement for the due performance of the contract.

*Signed: ...................................................………............ Date: ..............................................

Name: (in block capitals): .......................…………..................................................................

In the capacity of: ................................................. on behalf of: ...............…………................
(State official position, i.e. Director, Manager, Secretary etc.).

Company Name and postal address: ............................…………................................

....................................................................................................................…………................

Telephone No: ....................................…......……........

E-mail: ............................….............................

*Company Registration Number ……………………………………….

[bookmark: _Toc456178051][bookmark: _Toc456280295]*(It must be clearly shown whether the Bidder is a limited company, statutory corporation, partnership or single individual, trading under his own or another name, and also if the signatory is not the actual Bidder, the capacity in which he/she signs or is employed).

[bookmark: _Appendix_3_Equality][bookmark: _Toc171592413][bookmark: _Toc763188677]APPENDIX 3: 

[bookmark: _Hlk106702128][bookmark: _Toc107581879][bookmark: _Toc486316435] EQUALITY AND DIVERSITY AND INCLUSION MONITORING QUESTIONNAIRE 


Purpose


The Purchaser values differences and aims to create an environment where everyone feels they belong. The Purchaser is committed to being inclusive and reflecting the diverse needs of our members which the Purchaser believes is critical to the Purchaser’s success. Respecting diversity goes beyond statements and plans, the Purchaser’s aim is that it runs through everything the Purchaser does; giving equal access to opportunities, without discriminating against anyone because of their age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex, sexual orientation, or any other aspect of their circumstances, background or heritage. 

The Purchaser expects its suppliers and others who deliver services on its behalf to share this vision and these values. 

To measure our relevant performance, we collect supplier and potential suppliers’ diversity data. For this reason, we would like you to answer the following questions set out below. Any information provided will be used for monitoring purposes only and will not be taken into account when evaluating bids.

Is your business any of the following? 

A disability-owned enterprise		☐
An ethnic minority-owned enterprise	☐
A non-binary owned enterprise		☐
A women-owned enterprise             	☐
None of the above				☐
Prefer not to say				☐
 	If you prefer to use your own gender identity, please add.

Please put the relevant percentage next to the option that reflects your organisational profile. 




1. What is the % breakdown of your board members and employees under the following categories? 

	Category
	Percentage

	Disabled
	

	Ethnic minorities
	

	Non-Binary
	

	[+Other gender identity]
	

	Women
	

	Prefer not to say
	

	Not known
	




2. What is the % age breakdown of your company? 

	Age range
	Percentage

	Up to 30
	

	31 – 45
	

	46 – 64
	

	65+
	





Bidders should provide a copy of their equality diversity and inclusion policy with their bid.              
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