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Registered Office: Roger Ascham Primary School, 1 Wigton Road, London, E17 5HU
Company number – 10345317       Contact: 0208 527 3157	office@raymat.net



Invitation to Tender (ITT) 
Provision of Cleaning Services. 
Contracting Authority 
Name: Roger Ascham Primary School - RAY Academy Trust 
Address: 1 Wigton Road, Walthamstow, London, E17 5HU
Roger Ascham Primary School is seeking to appoint a suitably qualified cleaning contractor to provide cleaning services at its premises. 
Procurement Overview 
This tender is being conducted in accordance with UK procurement best practice and is based on the principles of: 
· Transparency 
· Equal treatment and non-discrimination 
· Proportionality 
· Fair competition 
This procurement is open to all suppliers who meet the requirements set out in this Invitation to Tender. 
Contract Details 
· Contract title: Provision of Cleaning Services 
· Contract start date: 1st April 2026
· Initial contract term: 12 months 
· Type of contract: Services 

Description of the Services 
The successful bidder will be responsible for delivering a high-quality, reliable cleaning service, including but not limited to: 
· Routine cleaning of offices, classrooms, shared spaces between classrooms, corridors/communal areas, washrooms, staffrooms/kitchens, meeting spaces and Infant/Junior halls/dining areas. 
· Floor care including vacuuming, mopping, half termly Infant/Junior Hall floor polishing and periodic deep cleaning. 
· Weekly wiping over window seals / door frames.


· Waste and recycling collection and disposal from the school building. 
· Supply and management of cleaning materials and equipment. 
· Periodic and ad-hoc deep cleaning services as required. 
A detailed cleaning specification, schedules, and performance standards will form part of the final contract. 
Premises Information 
· Location(s): Roger Ascham Primary School, 1 Wigton Road, Walthamstow, London, E17 5HU  
· Type of premises: Educational  
· Approximate size / occupancy: 16 classrooms, 2 sensory rooms, 1 art room, 1 library, 1 nursery/kitchen, 5 offices, 2 staffroom/kitchens, 2 meeting rooms and 2 hall/dining
· Cleaning hours: 0600 - 0800 Monday to Friday (term time only with ad-hoc additional deep cleans during the holidays) 
Tender Submission Requirements 
Bidders must submit a tender response covering the following sections. 
Supplier Information 
· Company name, registered address, and company registration number 
· Contact details for the tender 
· Details of relevant experience delivering comparable contracts 
Service Delivery Methodology 
· Proposed approach to service delivery 
· Staffing model, supervision, and management structure 
· Recruitment, vetting, induction, and training arrangements 
· Business continuity arrangements (including sickness and absence cover) 

Quality Assurance and Contract Management 
· Quality control procedures and performance monitoring 
· Key performance indicators (KPIs) and reporting 
· Approach to continuous improvement and customer feedback 

Health, Safety and Compliance 
· Health and Safety Policy 
· Risk assessment and COSHH arrangements 
· Evidence of compliance with relevant legislation 
· Details of safeguarding procedures (where applicable) 
· Insurance certificates (minimum levels to be stated if required) 
Environmental and Social Value 
· Environmental management practices 
· Use of sustainable products and methods 
· Waste reduction and recycling measures 
· Any added social value benefits (e.g. local employment, apprenticeships) 
Pricing and Commercials 
· Full pricing schedule and cost breakdown 
· Confirmation of what is included/excluded 
· Pricing assumptions and inflationary arrangements (if any) 
References 
● A minimum of two references for comparable contracts delivered within the last 3 years.
Evaluation Criteria 
Tenders will be evaluated using the Most Economically Advantageous Tender (MEAT) approach, balancing quality and cost. 
The Contracting Authority reserves the right to clarify tender submissions where necessary. Clarifications will not be used to change the substance of a tender. 

Clarification Process 
· All clarification questions must be submitted in writing to: ssmith@raymat.net  
· Deadline for clarification questions: 28/02/2026 
· Responses may be shared with all bidders to ensure transparency and equal treatment 

Submission Instructions 
· Submission deadline: 06/03/2026 
· Submission method: ssmith@raymat.net
· File format: PDF Document 
Late submissions will not be accepted. 
Tender Validity 
Tenders must remain valid for a minimum period of 90 days from the submission deadline. 
Confidentiality and Data Protection 
All information supplied by bidders will be treated as confidential and used solely for the purposes of this procurement exercise, in accordance with UK data protection legislation. 
Conflict of Interest 
Bidders must declare any actual or potential conflicts of interest that may arise in connection with this tender. 
Reservation of Rights 
The Contracting Authority: 
· Is not obliged to accept the lowest or any tender. 
· Reserves the right to cancel or amend this procurement process. 
· Will not be liable for any costs incurred by bidders in preparing or submitting a tender. 
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