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Instructions for Completing the Business Continuity Questionnaire

Please complete this questionnaire to the best of your ability. The University understands that practices and policies may differ from region to region, and therefore encourages you to respond as accurately as possible within your local context.

For each question, please indicate your response by selecting one of the following options:

· Y = Yes
· N = No
· P = Partially

In the Evidence/Comments box provided for each question, please explain your response. This should include;

· If "No", why is the requirement not met, and are there plans or limitations affecting compliance?
· If "Partially", which parts are met, which are not, and any relevant mitigating measures or context?
· If "Yes", a description or supporting details, such as documentation or processes in place.


The University appreciates your honest and transparent input to help us better understand your organisation’s current business continuity position and context.




Question	Response (Y/N/P)	Evidence/Comments
1.	Do you have a major incident and business continuity policy and strategy in place which are supported by senior management?		
2.	How have you embedded business continuity into your organisation? 		
3.	What analysis techniques and tools have you used to assess your business and supply chains?		
4a.	Describe the design solutions put in place to mitigate the assessed areas of your business identified above?		
4b. 	How are your suppliers engaged with this process?		
5.	Explain how you have implemented business continuity plans in your organisation. 		
6a.	Describe your business continuity exercise validation process.		
6b.	How do you maintain and review those plans?		
6c.	When were they last tested, and what was the outcome?		
7.	What Information Security Governance measures do you employ, and how is critical data backed up?		
8a.	Are your senior management and operational management teams trained in business continuity and managing responses to incidents?		
8b.	Do they hold any formal business continuity qualifications?		
9. 	Is there any additional information you would like to add? 		
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