DATED THIS       day of       20     
This agreement is made between: 

THE GOLDEN LANE HOUSING LIMITED, Parkway Four, Parkway Business Centre, Princess Road, Manchester M14 7HR (a charitable Community Benefit Society registered under the Co-operative and Community Benefit Societies Act 2014, registered number 8734)  (“Landlord”)                                                

And

Support Provider name and registered address and status      
(“Support Provider”) together “the Parties”


WHEREAS:
(A) The parties have agreed to enter into this Service level Agreement (SLA) to confirm their respective roles in relation to the Tenants and the provision of services at the property, with the aim of working in collaboration towards the success of the Scheme. The Parties agree that the health and safety of the Tenants, and persons employed by the Parties, is of paramount importance.  

(B) The Parties acknowledge that their positions as Landlord, Support Provider and employer mean that they should ensure a keen interest in integrated health and safety measures, in the delivery of housing management and support services at the property. Including building safety measures and inspections, fire risk assessments and personal emergency evacuation procedures.

(C) The Parties agree to sign this Agreement using Docusign. 


Agreed terms
[bookmark: a1005529][bookmark: _Toc446332579]Interpretation
The following definitions and rules of interpretation apply in this document:
2.1 Definitions:
Agreement: This document including its Schedules (Schedule 1 the Properties; Schedule 2 Housing Management Services Provided to Tenants by the Landlord; Schedule 3 Requirements of the Support Provider; Schedule 4 Services Delivered by the Support Provider; Schedule 5 Person Centred Fire Risk Assessment);
Agreement Manager: the named lead for each Party responsible for ensuring co-operation, and the resolution of material operational issues; 
Commencement Date: the date of this Agreement;
Common Parts: such roads, paths, entrance halls, corridors, lifts, staircases, landing and other means of access in or upon the Properties listed in Schedule 1, the use of which is necessary for obtaining access to and egress from a Property as designated from time to time by the Landlord;

Confidential Information: means all confidential information (however recorded or preserved) disclosed by a party or its representatives to the other party and that party's representatives in connection with this agreement, including but not limited to:
a. any information that would be regarded as confidential by a reasonable business person relating to: (i) the business, affairs, customers, suppliers or plans of the disclosing party; and (ii) the operations, processes, product information, know-how, designs, trade secrets or software of the disclosing party;
b. any information developed by the parties in the course of carrying out this agreement;
c. Personal Data (as defined under Data Protection Legislation);
d. The terms of this Agreement; and
e. any commercially sensitive information.
Data Protection Legislation: the UK Data Protection Legislation (including definitions) and any other European Union legislation relating to personal data and all other legislation and regulatory requirements in force from time to time which apply to a party relating to the use of Personal Data (including, without limitation, the privacy of electronic communications); and the guidance and codes of practice issued by the relevant data protection supervisory body or applicable to a Party;
Duration: the period from the Commencement Date until termination;
Necessary Consents: all planning permissions and all other consents, Licences, permissions, certificates, authorisations and approvals whether of a public or private nature which shall be required by any Competent Authority for the Permitted Use;
PEEPs: personal emergency evacuation plans
Permitted Use: the safe provision of statutory care and support by the Support Provider to the Tenant;
Person Centred Fire Risk Assessment: an assessment of behaviours and living conditions that facilitates person centred health and safety support; 
Property: means the Property (or Properties) listed in Schedule 1 as amended by agreement between the Parties;
Service Media: all media for the supply or removal of heat, electricity, gas, water, sewage, air-conditioning, energy, telecommunications, data and all other services and utilities and all structures, machinery and equipment ancillary to those media;
Tenant: person with a learning disability residing in the Property pursuant to a tenancy agreement and recipient of the Support Provider’s care and support services;  
	Tenancy Agreement: the agreement entered into between the Tenant and the Landlord; and 
Unit: a bed space or room at a Property.
A person includes a natural person, corporate or unincorporated body (whether or not having separate legal personality). 
The Schedules form part of this Agreement. 
Unless the context otherwise requires, words in the singular shall include the plural and in the plural shall include the singular.
A reference to notices, writing or written excludes e-mail unless where expressly provided 
A working day is any day which is not a Saturday, a Sunday, a bank holiday or a public holiday in England.
Support provider Access AND Use OF THE PROPERTY
The Support Provider may enter and use the Properties, listed in Schedule 1, for the Permitted Use and there shall be no relationship of landlord and tenant created between the Landlord and the Support Provider by this Agreement.
At all times the Support Provider will observe the following conditions:
not to use the Property other than for the Permitted Use;
not to make any alteration or addition whatsoever to the Property;
not to do or permit to be done on the Property anything which is illegal or which may be or become a nuisance (whether actionable or not), annoyance, inconvenience or disturbance to the Tenants, the Landlord its employees, its contractors, visitors to the Property or any owner or occupier of neighbouring property;
not to cause or permit to be caused any damage to the Property, or any neighbouring property;
to notify the Landlord of any damage that occurs to or is caused to the Property, and any parts of the Property, including fixtures and fittings that may be in need of repair;
not to obstruct the Property, its Common Parts, make them dirty or untidy or leave any rubbish on them;
not to do anything that will or might constitute a breach of any Necessary Consents affecting the Property or which will or might vitiate in whole or in part any insurance effected by the Landlord in respect of the Property from time to time;
to comply with all health and safety legislation and regulation relating to the employment of people, use of premises, delivery of support; 
To report any property related health and safety incidents that involve tenants, employees or members of the public to the landlord immediately and no later than 24 hours after the incident occurred;


To report any property related health and safety incidents that involve tenants, employees or members of the public to the landlord immediately and no later than 24 hours after the incident occurred.
to ensure that electricity, gas, water, sewage, telecommunications and data and other services and utilities to or from the Property are the used appropriately and in compliance with any permission or restrictions provided by the Landlord or the Tenant;
to observe any reasonable rules and regulations the Landlord makes and notifies to the Support Provider from time to time;
landLord OBLIGATIONS
2.2 The Landlord will perform its obligations set out in this Agreement including those in Schedule 2.
support provider’s OBLIGATIONS
2.3 The Support Provider will perform its obligations set out in this Agreement, those in Schedule 3, and where indicated within Schedule 4.
SELECTION AND ALLOCATION
The Landlord will consult with the Support Provider regarding referrals to the Properties and will allocate the accommodation. 
Confidentiality and Data protection
[bookmark: _Ref504052604]The Parties agree to respect the confidentiality of individual Tenants and each Tenant’s information rights.  The Parties will be responsible for their own data protection regime and ensuring it is compatible with relevant legislation, including the provision of notices to Tenants and dealing with subject access requests and complaints.
Fire risk, Health and Safety

In acknowledgement of the potential risks to the health and safety of the Tenant, every person employed to deliver support services, or who otherwise visits the Property, the Parties will have regard to their health and safety obligations as required by law or regulation, and in particular fire safety.  

The Landlord will carry out a Fire Risk Assessment once Tenants are in situ and recommends that the Support Provider carries out a Person Centered Fire Risk Assessment in the format set out at Schedule 5, to enable the Support Provider to understand high risk behaviours and actions that will support the tenant and mitigate risk to the Support Provider’s employees and the Tenant.  Each Party will ensure such documentation is available to the other Party.  

The Support Provider will prepare PEEPs, ensuring they are regularly reviewed and updated.

The Support Provider’s will ensure that it’s employees understand how to evacuate the Property in the event of an emergency. 

If the Tenant is unable to perform the weekly fire alarm checks expected of a Tenant in a domestic setting, the Support Provider will support the Tenant to do so, in acknowledgement that it is in interests of both, to reside in, and deliver services within, an environment with effective fire risk safeguards. 

The Landlord does not permit the use of the loft space to the Tenant due to the Health and Safety risks of falling from height and potential fire risk of stored items in these areas.


Legal Action in Respect of TENANCY Agreements

Whilst it is recognised that the Support Provider will seek to enable a tenancy to be sustained, on occasion there will be breaches of tenancy or allegations of breaches made.  

The Landlord will take reasonable and proportionate steps to address alleged or actual breaches of a Tenancy Agreement.  In such a situation the Landlord will inform and keep informed the Support Provider regarding the steps to be taken and the reasons for such action.

The Landlord will consult with the Support Provider and the relevant department of the Local Authority before taking any formal legal proceedings against a supported Tenant.

Indemnity

The Support Provider will indemnify the Landlord against any action, claim or demand against the Landlord arising out of any failure on the part of the Support Provider to fulfil its responsibilities as herein set out or as imposed by statute or otherwise falling to be performed by the Support Provider save insofar as any costs and losses are covered by any policy of insurance effected by Golden Lane Housing.
The Landlord will indemnify the Support Provider against any action, claim or demand made against the Support Provider arising out of the failure of the Landlord to fulfil its responsibilities as herein set out or imposed upon it by statute or otherwise falling to be performed by Golden Lane Housing.
Insurance
The Landlord will insure the Properties (owned assets only) set out in Schedule 1 to their full replacement value and will also procure the provision of suitable alternative accommodation in the event that a Property should become uninhabitable.  In addition, the Landlord will keep insured to their full replacement or reinstatement value, its fixtures and fittings, except that where fixtures and fittings are damaged or destroyed by those employed by or on behalf of the Support Provider, the Support Provider is responsible for the full reinstatement or replacement value plus any connected administration and labour costs. 
The Landlord will procure and maintain Public Liability Insurance in no less a sum than £10m. 
The Support Provider will procure and maintain Public Liability Insurance in no less a sum than £5m. 
General
Both The Landlord and the Support Provider will:

Pass on to the other within seven days of receipt a copy of any notice received or served in respect of a Property and/or a Tenant.

Notify each other of any incident which could lead to adverse publicity or any complaint concerning a Property.

Not do anything or knowingly permit anything to be done in a Property that would invalidate any insurance taken out by either Party or that would increase the premiums payable.
Should either Party become aware of any circumstances that may affect the continued provision of the service they are delivering they will inform the other Party within five working days.
Should either Party have concerns about performance of the other Party that are not resolved locally, they will seek to escalate the issues and look to conclude an action plan to resolve the concerns.
Move On PROVISIONS 
The Support Provider will use reasonable endeavours to identify suitable alternative accommodation for Tenants who wish to leave the Property and require such accommodation, or in respect of Tenants whose support needs cannot be met by the Support Provider. 
Upon the written request of the Support Provider, the Landlord will undertake a review to ascertain whether it is in a position to supply suitable alternative accommodation for a Tenant who wishes to leave the Property, or Tenants whose support needs cannot be met by the Support Provider. 
Disputes 
The Parties are committed to resolving disputes and difficulties for their mutual benefit and for the benefit of each of them at an operational level where the dispute clearly concerns matters of an operational nature.
The Parties agree that matters of potential or actual dispute shall be resolved as informally as possible by negotiation and discussion between the Parties without recourse to formal procedure until it is apparent that the dispute cannot be resolved by such informal means.  The Agreement Managers ensure open and easy communications with each other and their direct reports and immediate colleagues.
[bookmark: _Ref63342769]In respect of operational matters arising out of this Agreement, either Party may initiate a meeting to escalate matters they feel cannot be resolved at a local level.  This escalation may be triggered by the relevant Party sending an email, containing details of the matters of concern, with supporting documentation to an appropriate Executive Director and requesting a meeting. The meeting shall be attended by the Executive Directors responsible for the issues in dispute.  Each Party will ensure that its Executive Directors is fully briefed and supported by people whose expertise and knowledge may be useful in reaching a solution.  Those present at a meeting shall use their best endeavours in a reasonable manner to resolve the matter and shall not stop until they are sure that they cannot resolve it, although they can of course adjourn a meeting by agreement to a further suitable time, place and date.  If the matter is not resolved after using the procedures in this clause both parties shall agree to refer the matter to resolution by mediation using the Centre for Effective Dispute Resolution (CEDR), with each Party bearing its own costs. 
In relation to strategic matters, the process set out at clause 14.3 above will be followed with the Chief Executive Officer standing in the place of an Executive Director.
 Notwithstanding the above, either Party has the right to initiate legal proceedings at any time.
Liaison, Review and amendment
The Parties agree that their Agreement Managers may communicate freely and may meet as many times as they deem necessary to ensure the obligations in this Agreement are met.  But in any event the Agreement Managers will review the conduct of this Agreement on at least an annual basis, including but not limited to discussion in relation to:

areas where there is a joint responsibility 
support issues where information needs to be shared; and
maintenance and housing services.  
Amendments to this Agreement may be made at any time with the consent of both parties, if recorded in writing.
Equality Act 2010 
Whilst the Parties are both committed to anti-discriminatory practice in the recruitment and employment of staff and in delivery of services.  Positive action in relation to people with learning disabilities that is within the ambit of the Equality Act 2010 is permissible. 
PROPERTY ADDITION OR REMOVAL FROM SCHEDULE 1
A Property may be added or removed from Schedule 1 by agreement between the Parties.
Termination
This Agreement will terminate as follows:
Upon the signing of a successor or replacement Agreement; or
By written agreement of the Parties; 
If either party is dissolved or wound up forthwith if either party ceases to exist.
This Agreement will expire on the date that the Support Provider’s contract to provide support at the property ends or is otherwise terminated. 
VOID ARRANGEMENTS
19.1 Void Cover by Golden Lane Housing: Golden Lane Housing will have an agreement in place with Norfolk County Council regarding void cover.  
VARIATIONS
2.4 Any variations to any terms and conditions of this Agreement must be agreed by both Parties and shall be recorded in writing and signed by both Parties.

2.5 Where the Services or any other terms of this Agreement are to be different from the position set out in this Agreement in relation to a Property at the Commencement Date, the variation template form set out at Schedule 6 shall be completed in relation to that Property and signed.

3. [bookmark: a87527]NOTICES

3.1 [bookmark: a535826]Any notice or other communication given to a Party under or in connection with this Agreement shall be in writing and shall be:

3.1.1 [bookmark: a161162]delivered by pre-paid first-class post or other next working day delivery service to its registered office (if a company) or its principal place of business (in any other case); or 
3.1.2 [bookmark: a851717]sent by email to the Landlord at [insert address] or the Support Provider at [insert address].

3.2 [bookmark: a488552]Any notice or communication shall be deemed to have been received:

3.2.1 [bookmark: a287855]if sent by pre-paid first-class post or other next working day delivery service, at 9.00 am on the second Working Day after posting; or
3.2.2 if sent by email, at the time of transmission, or, if this time falls outside business hours in the place of receipt, when business hours resume. In this clause 20.2.2 business hours means 9.00am to 5.00pm Monday to Friday on a day that is not a public holiday in the place of receipt.

4. [bookmark: _Ref362862415]GENERAL

4.1 A person who is not a Party to this Agreement shall have no right under the Contracts (Rights of Third Parties) Act 1999 to enforce any of the terms of this Agreement.

4.2 Neither Party shall assign the whole or any part of this Agreement without the prior written consent of the other Party (such consent not to be unreasonably withheld or delayed).

4.3 No failure or delay by any Party to exercise any right, power or remedy will operate as a waiver of it nor will any partial exercise preclude any further exercise of the same or of some other right or remedy.

4.4 Nothing in this  Agreement is intended to, or shall operate to, create a partnership between the Parties, or to authorise either Party to act as agent for the other, and neither Party shall have authority to act in the name or on behalf of or otherwise to bind the other in any way (including the making of any representation or warranty, the assumption of any obligation or liability and the exercise of any right or power).

4.5 [bookmark: a1018741]This Agreement may be executed in any number of counterparts, each of which will be an original and all of which will together constitute a single Agreement.

4.6 This Agreement constitutes the entire agreement between the Parties and supersedes and extinguishes all previous agreements, promises, assurances, warranties, representations and understandings between them, whether written or oral, relating to its subject matter.

4.7 If any provision or part-provision of this Agreement is or becomes invalid, illegal or unenforceable, it shall be deemed deleted, but that shall not affect the validity and enforceability of the rest of this Agreement. If any provision or part-provision of this Agreement is deemed deleted under this clause, the Parties shall negotiate in good faith to agree a replacement provision that, to the greatest extent possible, achieves the intended commercial result of the original provision.

5. GOVERNING LAW

5.1 The provisions of this Agreement shall be subject to and governed by English law.

5.2 This Agreement and any non-contractual obligation arising out of or in connection with this Agreement shall be governed by and construed in all respects in accordance with the laws of England and Wales. Subject to clause 14 (Dispute Resolution), the English Courts shall have exclusive jurisdiction to settle any disputes which may arise out of or in connection with this Agreement.








SIGNED   	     
on behalf of the Landlord

Name		     

Date                   



SIGNED 	     
on behalf of the Support Provider 

Name		     

Date          	     








SCHEDULE 1 – THE PROPERTIES 

	Property Address 

	Number of Units that can be let to a Tenant

	
     

	
     

	     
	     

	     
	     

	     
	     

	     
	     























SCHEDULE 2 – RESPONSIBILITIES OF THE LANDLORD  
1. Consulting with the Support Provider in selecting appropriate Tenants to reside at the Property. The landlord will have final sanction to agree to a prospective Tenant and will issue the Tenancy Agreement in accordance with the Landlord Allocation Policy;
2. Tenancy Agreement support, including explanations of rights and responsibilities as a Tenant; the importance of rent payments; and the rights and obligations of the Landlord;

3. Setting the Rent and Service Charges;

4. Providing an effective repairs service;

5. Providing a rent collection service and liaising with the benefits authority on behalf of the Tenant; 

6. Taking action on behalf of a Tenant to address a nuisance annoyance or disturbance;

7. Taking proportionate action to enforce Tenancy Agreements including the payment of rent; 

8. Consulting on and/or involving Tenants in changes to the management or services offered at the scheme.

9. Provide a website with accessible information, policies, processes and reports;

10. Be a member of the housing ombudsman’s scheme and deliver a compliant complaint process;  

11. To undertake and keep up to date a landlord gas safety record and an electrical installation condition report, ensuring appropriate building safety measures at the Property;

12. Ensuring that the energy performance of the Property is at least class D.


















SCHEDULE 3 – RESPONSIBILITIES OF THE SUPPORT PROVIDER

1. The Landlord will allow the Support Provider access to the communal areas of Properties and the use of sleep over room if applicable to enable the Support Provider to provide support services to the occupants. 
2. Assessing the support needs of the new referrals; 

3. Addressing the general welfare needs of the Tenant including a Tenant’s ability to escape from a Property in the event of an emergency;

4. Carrying out a regular Person Centred Fire Risk Assessment for each Tenant and ensuring a PEEP is kept up to date;
5. To report any housing related safeguarding concerns to the Landlord as well as the safeguarding authority; 

6. Supporting the Tenant to understand their finances, access welfare benefits and appeals processes and to pay their rent on time and in full;

7. Ensure appropriate advocacy in respect of housing related disputes, and unless provided in house, supporting referrals to the Citizens Advice Bureau or local law centre;

8. Supporting the Tenant to comply with all of the terms of their tenancy agreements, in particular to keep the Property, including communal areas, gardens and pathways free from obstructions including escape routes identified in fire risk assessments and personal emergency evacuation plans;

9. Supporting the Tenant to exercise their right to repair or reporting repairs on a Tenant’s behalf;

10. Supporting the Tenant to permit access to the Property to anyone who works for or on behalf of the Landlord

11. Supporting the Tenant to access aids and adaptations that may improve the quality of their lives and/or their independence;

12. Supporting the Tenant to pay any rent arrears and to participate in housing management or service charge consultations;

13. Assisting the Tenant if they wish to vacate or otherwise end their Tenancy Agreement;

14. Supporting the tenant to clean the Property and remove all of their belongings at the end of the tenancy agreement.
15. Notify the landlord as soon as reasonably practicable that a vacancy at the Property arises, or when they have reason to believe a vacancy may arise.
16. Both parties shall use their reasonable endeavours to identify a suitable tenant for the vacancy as soon as possible.
17. Notify each the landlord as soon as practicable if they have reason to believe any Tenants needs have changed significantly which impact their ability to sustain their tenancy.


SCHEDULE 4 – SERVICES DELIVERED BY THE SUPPORT PROVIDER
(on behalf of the landlord and only applicable where the support provider agrees to deliver the services in this schedule on behalf of the landlord)

1. The Support Provider will arrange for suitable contractors to carry out the services detailed in Schedule 4 on behalf of the Landlord and account to the Landlord for these activities by providing upon request evidence of delivery, with receipts and or paid invoices where appropriate, which notes the nature and date of the services undertaken.
2. The Support Provider will provide the Landlord with income and expenditure accounts annually for the services provided on its behalf as detailed in Schedule 4 to this agreement. Accounts for the preceding financial year will be submitted by 1st September each year.
3. The Support Provider will not sub contact services without the prior consent of the Landlord
4. Both parties will co-operate with each other where there needs to be joint working between the parties for both parties to satisfactorily deliver services to the Tenant(s).
5. The Landlord and Support Provider will each nominate a specific person to be responsible for the liaison required and promptly inform the other party of that person and their contact details. 
6. The detailed respective responsibilities of the Landlord and the Support Provider are attached at Schedule 4.
7. The Landlord’s liability to pay the Support Provider for services detailed in Schedule 4 shall only arise once: the services have been delivered and an invoice has been submitted to the Landlord by the Support Provider and when a Tenant is in occupation at the Property.
8. Any monies owing from either Party and not invoiced by that Party within 6 months of the year-end for the year in which it is owed will be void.
9. All sums payable under this Agreement unless otherwise stated are exclusive of VAT and other duties or taxes.
10. Any VAT or other duties or taxes payable in respect of such sums shall be payable in addition to such sums.
11. During the term, the Support Provider shall be an independent contractor and not the servant of the Landlord
12. In such capacity each party shall bear exclusive responsibility for the payment of national insurance contributions and for discharge of all tax and VAT liability arising out of remuneration for work performed by each party under this Agreement.


	PROPERTIES AND SERVICES


	Property Address
	     
	Landlord
	Support Provider

	Number of Units
	     
	
Gross weekly charge per unit per week

	1.1
	Complying with the terms of any superior lease including the cost of making any payments to a superior landlord.

	     
	     

	1.2
	The cost of paying any Council Tax due in respect of the House.

	     
	     

	1.3
	Fire Risk Assessment
Fire alarm, smoke, heat detector maintenance & servicing
Fire alarm panel servicing & maintenance

	     
	     

	1.4
	The supply and maintenance of communal or specialist fixtures, fittings furniture and equipment as described below

	
	Heading
	Item
	Cost over lifespan including maintenance
	Replacement period
	Landlord
	Support Provider

	
	Provision of white goods
	Washing Machine
Dryer (Condenser)
Dryer (Vented)
Washer dryer Combi
Dishwasher
Fridge (free standing)
Fridge (Integrated)
Freezer (free standing)
Freezer (integrated)
Combi Fridge / Freezer
Cooker Free standing Electric
Cooker Free standing Gas
Hob Electric
Hob Gas
Oven Electric
Oven Gas
	£483.50

£362.50

£362.50
£483.50

£483.50
£322.50

£324.50

£326.50

£328.50

£330.50

£332.50


£334.50

£336.50
£338.50
£340.50
£342.50
	4

4

4

4

4
4

4

4

4

4

4


4

4
4
4
4
	     

     

     
     

     
     

     

     

     

     

     


     

     
     
     
     
	     

     

     
     

     
     

     

     

     

     

     


     

     
     
     
     


	
	Provision of furniture and floor coverings
	Dining table + 4 chairs
Dining Table +6 chairs
2 Seater sofa
3 seater sofa
4 seater sofa
Chair
Corner sofa 4 plus seats
TV Stand
Side Table
Display Cabinet
Coffee Table
Carpet £25psm
Vinyl, other £17psm
	£1,050.00

£1,350.00

£500.00
£650.00
£800.00
£400.00
£1,400.00

£200.00
£200.00
£200.00

£200.00
£300.00
£130.00
	5

5

5
5
5
5
5

5
5
5

5
5
5
	     

     

     
     
     
     
     

     
     
     
     
     
     

	     

     

     
     
     
     
     

     
     
     
     
     
     


	
	Heading
	Item
	Cost annual
	
	Landlord
	Support Provider

	
	Communal services
	Gardening North
Gardening South
Communal Cleaning North
Communal Cleaning South
Window Cleaning North
Window Cleaning South
Communal Gas Use
Communal Electricity Use
Communal Water Usage
Television Licence- Communal
	£750.00

£1,000.00

£1,040.00

£1,560.00


£240.00

£300.00


£0.00

£0.00


£0.00
£350.00
	
	     

     

     

     


     

     


     

     


     
     
	     

     

     

     


     

     


     

     


     
     

	
	Other
	Specialist communal equipment Baths / Hoist/ Lifts/Gates
Refuse Collection
Pest Control
CCTV/security of building
Sewerage Charges
Broadband Connection
Stair lift
PAT Testing
	£165.00


£350.00


£0.00
£0.00

£0.00

£0.00

£0.00
£0.00
	
	     


     


     
     

     

     

     
     
	     


     


     
     

     

     

     
     

	
	Ineligible Service charges paid by tenant
	Personal Gas Use
Personal Electricity Use
Personal Water Usage
	£0.00

£0.00


£0.00
	
	     

     


     
	     

     


     

	1.5
	Total
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SCHEDULE 5 PERSON CENTRED FIRE RISK ASSESSMENT
	PERSON CENTRED FIRE RISK ASSESSMENT AND SUPPORT IDENTIFIER

	
	
	Supported Person’s Name
	

	
	
	Support Worker’s Name
	

	Date of next Review
	


	
Hazard and risk factors
	Circumstances
(mark as appropriate)
	Further details of current circumstances
	Details of any existing support and control measures 
	Is there an outstanding risk ? Y/N
	Additional support actions 
to implement

	




Smoking
	Non - smoker ☐
	No further consideration required

	
	Smokes but no signs of careless handling ☐
	

	
	Smokes and signs of careless handling ☐
	Discarded cigarettes and ☐ matches ☐
A few burn marks found on carpets ☐
Multiple burn marks found on carpet ☐
Cigarette burns to clothes or furnishings ☐
Other (please specify): ☐
	
	
	

	
	
	

	
	
	

	




Cooking
	No cooking facilities ☐
	No further consideration required

	
	Cooking, but no evidence or suggestion of careless behaviour ☐
	

	
	Cooking and evidence or suggestion of careless behaviour ☐
	Inappropriate use of cooking equipment (e.g. microwave ovens) ☐
May occasionally leave cooking unattended ☐
Likely to leave cooking unattended ☐
History of alarm signals or small fires from cooking  ☐ Other (please specify): ☐
	
	
	

	
	
	
	
	
	

	




Electrical
	Equipment safely used and maintained ☐
	No further consideration required

	
	Extensive use of extension leads and adapters and/or electric blankets, but adequately maintained☐
	

	
	Use of extension leads and adapters and/or electric blankets, but lack of maintenance or signs of wear and tear ☐
	Cube adapters ☐
Potential overloading of circuits ☐
Worn equipment/cables ☐
Electric blankets not maintained regularly ☐ Other (please specify): ☐
	
	
	

	
	
	
	
	
	

	




Portable Heaters
	No use of portable heaters☐
	No further consideration required

	
	Portable heaters limited to oil-filled radiators or convector heaters compliant with modern standards ☐
	

	
	Higher hazard portable heaters, such as fan heaters, radiant bar fires or paraffin heaters ☐
	Evidence of heaters sited too close to combustible materials ☐
Likelihood of heaters sited too close to combustible materials ☐
Potential for other careless use (e.g. drying clothes, warming meals) ☐
Other (please specify): ☐
	
	
	

	
	
	

	
	
	

	
Use of Candles
	No candle use ☐
	No further consideration required

	
	Candles used, but with appropriate precautions ☐
	

	
	Candle use without appropriate precautions ☐
	please specify: 
	
	
	

	



Deliberate ignition
	No history of, or likely potential for, deliberate ignition ☐
	No further consideration required



	
	No history of deliberate ignition, but some potential☐
	please specify:
	
	
	

	
	History or likelihood of deliberate ignition.☐
	Previous history of deliberate ignition ☐
History of false alarms to the fire and rescue service ☐
Other please specify: ☐
	
	
	

	
	
	

	
	
	

	




Alcohol or drug use
	None ☐
	No further consideration required

	
	Alcohol or drug use, with no other high fire risk behaviour ☐
	

	
	Significant alcohol or drug use, combined with high fire risk behaviour ☐
	Evidence or likelihood of careless handling of smoking materials ☐
Evidence or likelihood of leaving cooking unattended☐
Other (please specify): ☐
	
	
	

	
	
	

	
	
	

	



Hoarding
	No hoarding, or hoarding of generally non-combustible materials that do not obstruct escape routes ☐
	No further consideration required



	
	Hoarding/clutter ☐
	Hoarding confined to a single room
Hoarding in more than one room
Hoarding within escape route
Types of materials hoarded please specify:
	
	
	

	
	
	

	
	
	

	



Sensory Impairment

	None ☐
	No further consideration required



	
	Hard of hearing, or partially sighted ☐
	Please specify:


	
	
	

	
	Deaf or blind ☐
	Please specify:


	
	
	

	



Capacity of tenant to respond appropriately to fire alarm signals or signs of fire
	Fully able to respond appropriately ☐
	No further consideration required



	
	May be slow to respond ☐
	Limited decision-making ability ☐
Learning disabilities ☐
Dementia ☐
Please specify:
	
	
	

	
	
	
	
	
	

	
	Unable to respond; would need staff assistance ☐
	Inability to make appropriate decisions ☐
Severe learning disabilities ☐
Dementia ☐
Please specify:

	
	
	

	
	
	
	
	
	

	

Capacity of tenant to respond appropriately to fire alarm signals or signs of fire
	Fully ☐
	No further consideration required

	
	Limited mobility, so slow to evacuate ☐
	Ability to evacuate the building ☐
Ability to move from the room of fire origin, but not the building ☐
Ability to move away from the fire, but not the room of fire origin ☐
	
	
	

	
	No mobility without assistance ☐
	Please specify:
	
	
	

	Other factors 
	Please specify:
	
	
	

	Supported Person’s Risk Level Identified By Support Provider
	LOW ☐
	MEDIUM ☐
	HIGH ☐
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