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Broadstairs & St Peter’s Town Council Beach Security Tender

Broadstairs & St Peter’s Town Council wishes to offer a three year contract (Easter Friday 2026 to 31st March 2029) to a supplier who will provide Beach and High Street Security during the periods of Easter Weekend through to the second weekend of September each year.

1. Officers to be deployed at weekends, bank holidays, exam results days and end of term at the beginning of the season, school holidays and daily in the peak season (end of July through to beginning of September). 
2. Hours of service 10am to 6pm.
3. Officers to patrol Viking Bay, Broadstairs, Joss Bay, Broadstairs and Botany Bay, Broadstairs, plus the High Street and Albion Street, Broadstairs.
4. A minimum of two officers to be deployed at any one time, with the option of further officers being available as backup.
5. Provision of officers during inclement weather will be necessary but at a reduced requirement.
6. A dynamic decision will be required by the successful contractor on the amount of officer’s required each day.
7. Vehicle to be supplied by successful provider and be mobile between all bays.
8. All security staff to be trained and licenced to the required Security Industry Association (SIA) standards. New officers/stewards to only work with experienced SIA officers.
9. Staff to be trained to spot potential troublemakers and defuse tensions/ situation to prevent escalation to anti-social behaviour.
10. Bodycam usage to be strictly controlled under the relevant legislation.
11. Provision of a weekly report to the relevant Town Council Officer containing details of incidents.
12. All serious matters to be reported to the relevant Town Council Officer as soon as is practicable.

Requirements of Security Service:
· Highly visible patrols within the areas outlined
· Each officer to have a body cam and report book
· Each deployment to have a two way radio/communication device
· Each officer to be trained and licenced to SIA standards.  New officers/stewards to only work with trained SIA officers.
· Vehicle for patrols to be provided with appropriate insurance/tax/mot
· Staff to interact with the general public, businesses, beach concessions, RNLI, Beachguards, Bay Inspectors, Thanet District Council and Enforcement Officers, Emergency Services.
· Full staff provision during times of sickness and annual leave
· Staff to provide early intervention to prevent anti-social behaviour
· Call emergency services and enforcement when necessary.





CONTRACT TERMS
· The contractor is expected to fulfil all requirements of the specification in normal circumstances without subcontracting any part of the contract.
· The Contractor shall adhere to all Health & Safety legislation, regulations and approved codes of practice.
· The Contractor shall provide risk and method statements to the Town Council prior to the commencement of works.
· The Contractor must provide public liability insurance at a minimum of £10 million prior to the commencement of work.
· The Council reserves the right to modify the specification relating to the works to be performed by the selected contractor, subject to adequate notice being provided and subject to negotiation of terms should any modification lead to a net increase or decrease in the extent of works to be undertaken compared to the original specification.
· Only tenders submitted on the tender submission form will be considered.  Additional documentation should be included with the form.























Tender Submission
To bid for this tender, the following MUST be submitted and the Tender Submission form MUST be completed and returned. Failure to include this information and complete the tender submission form will result in your tender being rejected.
1.	Specification of works - details of experience, proposed approach/performance of	works.
2.	Completed form showing the total price for each year for the provision of the Beach 	and Street Security.
3.	Evidence of public/employer’s liability insurance (minimum of £10 million).
4.	Details of similar projects/services undertaken in the past 12 to 24 months, including 	2 references who have received a similar service.	
Prospective contractors must not contact councillors or staff to encourage or support their tender outside of the prescribed process.
To be considered, written tenders must be received by the Council in a sealed envelope marked ‘Broadstairs & St Peter’s Town Council Beach Security Tender’ and addressed to the Town Clerk, Broadstairs & St Peter’s Town Council, Pierremont Park, Pierremont Hall, Broadstairs, Kent CT10 1JX by Midday on Monday 2nd March 2026.  The envelope should bear no distinguishing marks that would identify the tenderer. 
Emailed tenders must be received with the title Broadstairs & St Peter’s Town Council Beach Security Tender and emailed to town.clerk@broadstairs.gov.uk by Midday on Monday 2nd March 2026
Any tenders received after this time will not be considered.
The Town Council will notify applicants of the outcome of the tender by 31st March 2026. The Contract will be subject to references which will be requested following this date.
Payment for services will be made upon the receipt of a satisfactory VAT invoice.  Full terms are to be agreed once the contract has been awarded.
If you require further information, please contact the Deputy Town Clerk between 9:30am -2:30pm Monday to Thursday.  Tel: 01843 868718 or Email: town.clerk@broadstairs.gov.uk 

















Evaluation Procedure
Each compliant tender will be evaluated as follows:
	Tender submitted on Tender Submission Form
	PASS/FAIL

	Risk Management & Method Statement
	PASS/FAIL

	Public & Employers Liability Insurance, minimum of £10 million
	PASS/FAIL

	Two References
	PASS/FAIL

	Specification of works
	20 points

	Ability to perform and fulfil all areas of the tender specification
	30 points

	Locality
	10 points

	Price		
	20 points

	Ability to provide adequate operatives in the event of sickness and annual leave
	20 points










































TENDER SUBMISSION FORM
Tender for a 3 year Beach Security Contract for 
Broadstairs & St Peter’s Town Council

	THIS FORM MUST BE COMPLETED.  FAILURE TO DO SO WILL RESULT IN YOUR TENDER BEING REJECTED
Return by Midday Monday 2nd March 2026
	Name of Contractor
	


	Contact Name
	


	Address
	




	Telephone Number
	

	Email Address
	



We can provide:
	Trained and licensed staff to SIA standards
	

	Patrol vehicles with all necessary documentation
	

	Bodycams for all staff
	

	Two way radio/communication device for all staff
	

	Full staff provision at times of sickness and annual leave
	



Please enter costs EXCLUDING VAT
	Detail
	Cost Year 1
	Cost Year 2
	Cost Year 3

	Provision of Beach and High Street security during the periods of Easter Weekend through to the second weekend of September each year.
	£
	£
	£

	3 Year Total Excluding VAT
	£



Submitted Documents
FAILURE TO INCLUDE ANY OF THE DOCUMENTATION BELOW WILL RESULT IN YOUR TENDER BEING REJECTED
	
	

	Risk management and method statement.
	

	Completed Tender submission form showing the total price for each year.
	

	Evidence of public/employer’s liability insurance (minimum of £10 million).
	

	Specification of works
	

	Details of similar projects/services undertaken in the past 12 to 24 months, including 2 references who have received a similar service.

	

	Reference 1
Company Name:
Contact Name:
Address:


Telephone Number:
Email Address:


Project/Services undertaken:






















	
Reference 2
Company Name:
Contact Name:
Address:


Telephone Number:
Email Address:

Project/Services Undertaken:



























Signed: ……………………………………………………………………………………………………….
Print Name: ……………………………………………………………………………………………………….
Job Title: ……………………………………………………………………………………………………….
Date: ……………………………………………………………………………………………………….

Written tenders must be received by the Council in a sealed envelope marked ‘Broadstairs & St Peter’s Town Council Beach Security Tender’ and addressed to the Town Clerk, Broadstairs & St Peter’s Town Council, Pierremont Park, Pierremont Hall, Broadstairs, Kent CT10 1JX by Midday on Monday 2nd March 2026.  The envelope should bear no distinguishing marks that would identify the tenderer. 

Emailed tenders must be received with the title Broadstairs & St Peter’s Town Council Beach Security Tender and emailed to town.clerk@broadstairs.gov.uk by Midday on Monday 2nd March.

Tenders received after this time and date will not be taken forward to the evaluation process.
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