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	02 May 2025

	Procurement Shared Service
NELFT NHS Foundation Trust 
CEME Centre – West Wing
Marsh Way
Rainham
RM13 8GQ
Email: Please message via the MultiQuote portal



Request for Quotation: - Accredited Mediation Programme
I am writing to you on behalf of the North East London NHS Foundation Trust.
We currently have a requirement for the Accredited Mediation Programme for staff working in HR and other identified senior roles. The details of which are set out in the Annex to this letter.
We require our chosen supplier to start by July 2025  
NHS Standard Terms and Conditions for Service under a Request for a Quotation attached will apply to any purchase.
When issuing your proposal please provide the following: 

· Full name of supplier alongside DUNS number
· Experience of training staff within mental health services/NHS Trusts 

· Three examples of similar work carried out 
· Information on how the training will be delivered 
· Cost of training to be provided inclusive of any travel/subsidiary costs
· Total contract price excluding VAT.
Proposals to be submitted by 23 May 2025 a 13:00hr.
The Trust is seeking quotations from a number of suppliers. The following criteria will apply to the selection of the successful supplier:-

The supplier’s offer that (a – 25%) meets all the requirements set out in the Annex to this letter (b-25%) provides all information required by this letter and (c-50%) is the lowest price.

Your response must be valid for acceptance for 90 days from the deadline for receipt of quotations. Your response constitutes an offer and if the Trust accepts that offer then a legally binding contract will exist between us. 

Respondents accept that the Trust is subject to the Freedom of Information Act and government transparency obligations which may require the Trust to disclose information received from you to third parties. 
This letter and your response do not give rise to any contractual obligation or liability unless and until such time as the Trust issues a letter referencing this Request for a Quotation [with a valid Purchase Order number] accepting your quotation. The Trust does not make any commitment to purchase and shall have no liability for your costs in responding to this Request for a Quotation.

Yours sincerely,
Carla Cooper 
Procurement Specialist 

NELFT and North London NHS FT Procurement Shared Service

Annex

Specification 
Project Details: NELFT is a large NHS organisation of over 6,000 staff, providing both inpatient and community health services across a large geographical area of Essex, Kent and North London. As part of our Just and Compassionate Culture Transformation programme, we require an accredited programme for staff working in HR and other identified senior roles.  
Budget: £13,000 (per annum)
Scope: 
Delivery and content:

· Nationally recognised and accredited

· Training provider is registered with the Civil Mediation Council (registration means delegates are registered and can provide mediation outside of NELFT) 

· Face to face delivery with no online delivery

· A 5-day programme to be run early July or late September

· Can be consecutive 5 days or split over two weeks 

· Maximum 12 delegates per session

· Opportunity for delegates to practice in small groups with case studies

· Provide detailed assurance of the level 3 accreditation

· Identify learning outcomes for the 5-day programme

· Clearly identify what the delegate requirements are for accreditation and registration
Note: NELFT will supply the venue in the NorthEast London area. The exact venue will be confirmed.
Other information required:

· Please detail if the company is registered with the Civil Mediation Council (CMC) or the College of Mediators COM)

· Please detail if the company has had training programme standards accredited and approved by a recognised professional body i.e. the CMC, COM, CPD Certified or Association of Mediation Assessors, Trainers and Instructors, Certa etc

· Please detail experience in working with the NHS, Social Care or other public services and identify those organisations

· Please detail the qualifications, experience and skills of the trainer/s

· Attach a proposed outline of content and approach

· Please ensure all costs are included including travel etc
 Contract Period: One Off session
KPIs: 
· 100% of training sessions to be completed in the timeframe given
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