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AGREEMENT FOR THE SUPPLY OF SERVICES

THIS AGREEMENT is made on the 11th day of November 2025

BETWEEN:
(1) LONDON FIRE COMMISSIONER of 169 Union Street, London, SE1 0LL (the “LFC”); and
(2) The Party described in Item 1 of Schedule 1 (the “Contractor”)
(each a “Party” and together the “Parties”). 

WHEREAS:
A. The Contractor submitted the Contractor’s Proposals and the LFC has chosen the Contractor to supply the Services.
B. The Contractor has agreed to supply the Services on the terms and conditions set out in this Agreement.

1. [bookmark: _Toc199308670][bookmark: _Toc326824886][bookmark: _Toc333247848][bookmark: _Toc333247993][bookmark: _Toc333248063][bookmark: _Toc333248437][bookmark: _Toc333248943][bookmark: _Toc139546874]DEFINITIONS
In this Agreement the following terms shall have the following meanings assigned to them, except where the context requires otherwise:
“Agreement” means this agreement between the LFC and the Contractor for the supply of the Services;
“Best Value” means the duty imposed on the LFC by Part 1 of the Local Government Act 1999 as amended from time to time and under which the LFC is under a statutory duty to seek continuous improvement in the way its functions are exercised, having regard to a combination of economy, efficiency and effectiveness and to the guidance issued from time to time by the Secretary of State, Audit Commission and the Chartered Institute of Public Finance and Accountancy (and their successor bodies as the case may be from time to time) pursuant to, or in connection with, Part 1 of the Local Government Act 1999;
“Bribery Act” means the Bribery Act 2010 any amending legislation and any subordinate legislation made under that Act from time to time together with any guidance or codes of practice issued by the relevant government department concerning the legislation;
“Central Digital Platform” has the meaning within Regulation 5(2) of the Procurement Regulations 2024;
[bookmark: _Hlk137473450]"Charges” means the prices set out in Schedule 3 (Charges) payable in accordance with Clause 7 of this Agreement and such prices shall be fixed for the duration of this Agreement (excluding Value Added Tax which is properly chargeable to the LFC in respect thereof);
“Commencement Date” means the date set out in Item 2 of Schedule 1;
“Confidential Information” means all information designated as such by the LFC, whether in writing or otherwise, together with all other information which relates to the business, affairs, developments, trade secrets, know-how, personnel, customers and suppliers of the LFC and other information which may by its nature reasonably be regarded as confidential information of the LFC;
"Contract Documents” means these Conditions and all the Schedules attached to these Conditions; 
“Contract Manager” means the person named in Item 4 of Schedule 1 or such other person notified to the Contractor by the LFC;
[bookmark: _Hlk126230654]“Data Protection Legislation” means all applicable data protection and privacy legislation in force from time to time in the UK including the UK GDPR; the DPA 2018 (and regulations made thereunder) and the Privacy and Electronic Communications Regulations 2003 (SI 2003/2426) as amended and the guidance and codes of practice issued by the Information Commissioner or other relevant regulatory authority and applicable to a party;
"EIR” means the Environmental Information Regulations 2004 together with any guidance and/or codes of practice issued by the Information Commissioner or relevant government department in relation to such regulations; 
“Equalities Protocol” means the equalities protocol set out in Schedule 6 to this Agreement;
“FOIA” means the Freedom of Information Act 2000 together with any guidance and/or codes of practice issued by the Information Commissioner or relevant government department in relation to such legislation;
“Force Majeure” means the occurrence after the date of this Agreement of:
(a) war, civil war, armed conflict or terrorism; or
(b) nuclear, chemical or biological contamination unless the source or cause of the contamination is as a result of any act by the Contractor or its Sub-Contractors or any breach by the Contractor of the terms of this Agreement; or
(c) pressure waves caused by devices travelling at supersonic speeds,
[bookmark: ElPgBr68]which directly causes either Party (the “Affected Party”) to be unable to comply with all or a material part of its obligations under this Agreement; unless any of the events listed in paragraphs (a) to (c) inclusive arises directly (or indirectly) as a result of any wilful default or wilful act of the Affected Party;
"Good Industry Practice” means that degree of skill, care, prudence and foresight and operating practice which would reasonably and ordinarily be expected from to time of a skilled and experienced contractor engaged in the same type of undertaking as that of the Contractor under the same or similar circumstances; 
“Intellectual Property” means patents, trade marks, service marks, rights in design, trade or business names, copyrights, software, database rights (whether or not any of these is registered and including applications for registration of any such thing) Confidential Information and know how and any similar or other proprietary rights of such nature; 
“Invitation to Tender” means the invitation to tender issued by the LFC; 
"Legislation” means all relevant Acts of Parliament and statutory regulations, instruments or orders, guidance, codes of practice, by-laws and directives, judgment of a relevant court of law, or directives or requirements of any regulatory body with which the Contractor is bound to comply, which may be in force during the period of the Agreement, as enacted, amended or interpreted from time to time;
“LFC Data” means any documents, materials and other information of any nature whatsoever relating to the LFC which has been made available to the Contractor for use in providing the Services under the Agreement but not including LFC’s Intellectual Property or branding;
“Party” or “Parties” means either or both parties to this Agreement and their successors and permitted assignees;
"Prohibited Act” means any of the following acts:
(a)	to directly or indirectly offer, promise or give any person working for or engaged by the LFC a financial or other advantage to:
(i)	induce that person to perform improperly a function or activity; or
(ii)	reward that person for improper performance of a function or activity;
(b)	to directly or indirectly request, agree to receive or accept any financial or other advantage as an inducement or a reward for improper performance of a function or activity in connection with this Agreement;
(c)	committing any offence under the Bribery Act or under other Legislation creating offences concerning fraudulent acts or at common law concerning fraudulent acts relating to this Agreement or any other contract with the LFC;
(d)	defrauding, attempting to defraud or conspiring to defraud the LFC;
“Services” means the services or any one of them described in Schedule 2 (Specification);
“Specification” means the specification set out in Schedule 2 to this Agreement; 
“Term” means the term set out in Clause 5.1 of this Agreement; 
“Termination Date” means the date set out in Item 3 of Schedule 1; and
“Working Day” means any day of the week from Monday to Friday inclusive but excluding all public holidays in England. 

2. [bookmark: _Toc199308671][bookmark: _Toc326824887][bookmark: _Toc333247849][bookmark: _Toc333247994][bookmark: _Toc333248064][bookmark: _Toc333248438][bookmark: _Toc333248944][bookmark: _Toc139546875]INTERPRETATION
2.1. In this Agreement except where the context otherwise requires:
2.1.1. words denoting any gender include all genders, the singular denotes plural and vice versa and words denoting persons shall include firms and corporations and vice versa; 
2.1.2. a reference to any statute, enactment, order, regulation or other similar instrument in this Agreement shall be construed as a reference to it as amended or re-enacted; and
2.1.3. references to Clauses and Schedules are, unless otherwise provided, references to clauses and schedules to this Agreement and are for reference only. 

3. [bookmark: _Toc139546876]PRECEDENCE OF DOCUMENTS
3.1. Except as otherwise expressly provided, the Contract Documents are to be taken as mutually explanatory of one another. Any ambiguities or discrepancies shall be resolved by the Contract Manager who shall thereupon issue to the Contractor appropriate instructions in writing and the Contractor shall carry out and be bound by such instructions.
3.2. If there is any conflict or ambiguity between the terms of this Agreement, then a term contained in a document higher in the following list shall have priority over one contained in a document lower in the list:
3.2.1. these Conditions and Schedule 1 (Contract Particulars);  
3.2.2. Schedule 2 (Specification);
3.2.3. Schedule 3 (Charges);
3.2.4. Schedule 5 (Press and PR Protocol) and Schedule 6 (Equalities Protocol); and
3.2.5. Schedule 4 (Contractor’s Proposals).
3.3. If the standards set out in Schedule 4 (Contractor’s Proposals) are greater than those in Schedule 2 (Specification), then the standards in Schedule 4 shall prevail. 

4. [bookmark: _Toc199308675][bookmark: _Toc326824891][bookmark: _Toc333247853][bookmark: _Toc333247998][bookmark: _Toc333248068][bookmark: _Toc333248442][bookmark: _Toc333248948][bookmark: _Toc139546877]EXCLUSION OF THE CONTRACTOR'S TERMS AND CONDITONS
4.1. Unless otherwise agreed in writing by the LFC, this Agreement and its terms overrides any of the Contractor’s terms and conditions of supply of Services which the Contractor may purport to apply under any confirmation of order or similar document. 

5. [bookmark: _Toc199308677][bookmark: _Toc326824893][bookmark: _Toc333247855][bookmark: _Toc333248000][bookmark: _Toc333248070][bookmark: _Toc333248444][bookmark: _Toc333248950][bookmark: _Toc139546878]TERM
5.1. [bookmark: _Ref333322200]This Agreement shall commence on the Commencement Date and shall terminate on the Termination Date unless terminated early under Clause 9 of this Agreement.
6. [bookmark: _Toc126232917][bookmark: _Toc126234942][bookmark: _Toc199308678][bookmark: _Toc326824894][bookmark: _Toc333248001][bookmark: _Toc333248071][bookmark: _Toc333248951][bookmark: _Toc139546879]SUPPLY OF SERVICES
6.1. The Contractor shall provide the Services to the LFC on the terms and conditions set out in this Agreement and for the Charges set out in this Agreement.
6.2. The Contractor acknowledges that it has made all appropriate and necessary enquiries to enable it to perform the Services in accordance with this Agreement. The Contractor shall not be entitled to any additional payment nor excused from obligation or liability under this Agreement due to any misinterpretation, misunderstanding or any assumptions made by the Contractor of any fact relating to the Services.
6.3. This Agreement is not exclusive and the LFC shall be entitled to procure services of the same or similar nature to the Services from any third party or to carry out such services itself.

7. [bookmark: _Toc139546880]PAYMENT 

7.1. The LFC agrees to pay the Charges for the Services set out in Schedule 3 (Charges) in accordance with the procedure set out in this clause 7. 
7.2. Unless otherwise expressly provided, the Charges are inclusive of (and no additional payment will be due to the Contractor in respect of) all necessary services and support including all overheads, office costs, travel costs and anything ancillary or incidental to providing the Services. 
7.3. All Charges payable under the Agreement exclude VAT unless otherwise stated. VAT, where applicable, shall be shown separately. 
7.4. Within [10] Working Days following the end of each Month from the Commencement Date the Contractor shall submit to the Contract Manager an invoice, which may be submitted electronically, together with a supporting statement in the form and to the address stated in Item 9 of Schedule 1. 
7.5. If the LFC considers that the Charges claimed by the Contractor in the invoice have been correctly calculated and that the invoice is otherwise correct, the invoice shall be approved, and payment shall be made within 30 days of receipt of the invoice by bank transfer or such other method as the LFC may choose from time to time. 
7.6. All payments made under this Agreement shall be made in pounds sterling (GBP).

8. CONTRACTOR’S GENERAL OBLIGATIONS
 The Contractor shall:
8.1. provide the Services with the reasonable skill, care and diligence to be expected of a competent contractor experienced in providing services of a similar kind, scope and complexity as the Services, and to the entire satisfaction of the LFC; 
8.2. ensure that at all times it has and maintains all the licences, permissions, authorisations, consents and permits that it needs to carry out its obligations under the Agreement;
8.3. co-operate with the LFC in all matters relating to the Agreement, and comply with all instructions and timeframes of the LFC and the Contract Manager;

8.4. appoint or, at the request of the LFC, replace without delay a contract manager, who shall have authority to contractually bind the Contractor on all matters relating to the Services; 

8.5. only use personnel who are suitably qualified, skilled and experienced to perform the tasks assigned to them, and in sufficient number to ensure that the Contractor's obligations are fulfilled;

8.6. remove any member of the Contractor’s personnel from performing the Services if the LFC notifies the Contractor in writing that such person is in the LFC’s view incompetent, negligent, or guilty of misconduct and provide a suitable replacement; 

8.7. comply with:
8.5.1	all applicable Laws from time to time in force; and
8.5.2	the LFC’s Policies;
8.8. observe and comply with all health and safety and environmental rules and guidance and any other reasonable security requirements that apply at any of the LFC’s premises from time to time and are notified to the Contractor;

8.9. hold all LFC Data in safe custody at its own risk, maintain the LFC Data in good condition until returned to the LFC, and not dispose of or use the LFC Data other than in accordance with the LFC’s written instructions or authorisation;

8.10. not do or omit to do anything which may cause the LFC to lose any licence, authority, consent or permission on which it relies for the purposes of conducting its business; 

8.11. not engage in any conduct or activity that would constitute an offence under the Bribery Act 2010 nor receive or agree to receive from any person, or offer or agree to give to any person, or procure for any person any gift or consideration of any kind as an inducement or reward for doing or not doing anything, or for showing favour or disfavour to any person in relation to this Agreement, or any other contract with the LFC; and

8.12. notify the LFC in writing immediately upon the occurrence of a change of control of the Contractor; and ensure that its employees, agents and representatives associated with the supply of the Services comply in all respects with this Clause 8.

9. [bookmark: _Toc199308683][bookmark: _Toc326824899][bookmark: _Toc333248006][bookmark: _Toc333248076][bookmark: _Toc333249070][bookmark: _Toc139546881]TERMINATION
9.1. [bookmark: _Hlk126076938]The LFC may at any time by notice in writing terminate this Agreement forthwith if:
9.1.1. the Contractor commits a material breach of any of its obligations under this Agreement and such material breach is not capable of remedy;
9.1.2. without prejudice to the generality of Clause 9.1.1, fails to deliver the Services by the agreed date pursuant to an instruction from the Contract Manager;
9.1.3. the Contractor makes any voluntary arrangement with its creditors (within the meaning of the Insolvency Act 1986) or being an individual or firm becomes bankrupt or being a company becomes subject to an administration order or goes into liquidation (otherwise than for the purpose of amalgamation or reconstruction);
9.1.4. the Contractor has a winding-up order made, or has a liquidator appointed, an administrative receiver or court appointed receiver or a resolution for voluntary winding-up passed;
9.1.5. the Contractor has possession taken by the holders of any debentures secured by a floating charge, of any property comprised in, or subject to, the floating charge.
9.2. The LFC may terminate this Agreement (for any reason whatsoever) on 2 (two) month’s written notice to the Contractor. On termination of the Agreement (howsoever caused) the LFC will not be liable to the Contractor for any loss of profit, loss of contract or any other losses. 

10. [bookmark: _Toc126232921][bookmark: _Toc126234946][bookmark: _Toc126232922][bookmark: _Toc126234947][bookmark: _Toc126232923][bookmark: _Toc126234948][bookmark: _Toc126232924][bookmark: _Toc126234949][bookmark: _Toc126232925][bookmark: _Toc126234950][bookmark: _Toc126232926][bookmark: _Toc126234951][bookmark: _Toc126232927][bookmark: _Toc126234952][bookmark: EloxpO][bookmark: _Toc126232928][bookmark: _Toc126234953][bookmark: _Toc199308684][bookmark: _Toc326824900][bookmark: _Toc333248007][bookmark: _Toc333248077][bookmark: _Toc333249071][bookmark: _Toc139546882]CONSEQUENCES OF TERMINATION

10.1. If this Agreement is terminated under Clause 9 (Termination):
10.1.1. the LFC shall cease to be under any obligation to make further payment until the costs, loss and/or damage resulting from or arising out of the termination of the Agreement shall have been calculated and provided such calculation shows a sum due to the Contractor; 
10.1.2. the LFC shall be entitled to repossess any of its materials or equipment loaned or hired to the Contractor and to exercise a lien over any of the materials, equipment or other services belonging to the Contractor for any sum due hereunder or otherwise from the Contractor to the LFC; 
10.1.3. the LFC shall be entitled to employ and pay other persons to complete the obligations of the Contractor under this Agreement to provide the Services or any part thereof and to use all such Contractor’s materials, equipment or other services for the purpose thereof;
10.1.4. the LFC shall be entitled to deduct any money due from or payable by the Contractor from any sum or sums which would have been due from the LFC to the Contractor under this Agreement and such loss or damage shall include the reasonable cost to the LFC of the time spent by its officers in terminating this Agreement;
10.1.5. the LFC shall be entitled to recover from the Contractor as a debt any loss, damage, cost or expense to the LFC resulting from or arising out of the termination of the Contractor’s obligations under this Agreement and such loss, damage, cost or expense shall include the reasonable cost to the LFC of the time spent by its officers in terminating this Agreement and in making alternative arrangements for the provision of the Services; and
10.1.6. the Contractor shall return all of the LFC Data and/or destroy the LFC Data as directed by the LFC and not use the LFC Data for any other purpose whatsoever unless with the written express agreement of the LFC.
10.2. The rights of the LFC under this Clause 10 are in addition to and without prejudice to any other rights the LFC may have whether against the Contractor directly or pursuant to any Parent Company Guarantee or Bond.
[bookmark: ElPgBr48]
11. [bookmark: _Toc199308686][bookmark: _Toc326824902][bookmark: _Toc333248009][bookmark: _Toc333248079][bookmark: _Toc333249073][bookmark: _Toc139546883]LIABILITY
[bookmark: _Ref414980563][bookmark: _Hlk126077995]11.1 	The Contractor shall be responsible for and indemnify and keep indemnified the LFC, its employees, agents and sub-contractors on demand from and against all liability for
11.1.1 death or personal injury;
[bookmark: _Ref506990056]11.1.2 loss of or damage to property (including  property belonging to the LFC or for which LFC is responsible); and
[bookmark: _Toc197334354]11.1.3 actions, losses or damage, claims, demands, costs, proceedings charges and expenses (including legal expenses on an indemnity basis),
[bookmark: _Ref506990023][bookmark: _Ref506990273][bookmark: _Ref506990287]which may arise out of, or in consequence of, the performance or non-performance of the Contractor’s obligations or of its employees, agents or sub-contractors under this Agreement except to the extent that such losses are caused by negligence of the LFC or its employees or agents and provided that the Contractor’s liability howsoever arising under or in connection with this Agreement shall not exceed the limit of liability set out in Item 7 of Schedule 1.
12. [bookmark: _Toc199308687][bookmark: _Toc326824903][bookmark: _Toc333248010][bookmark: _Toc333248080][bookmark: _Toc333249074][bookmark: _Toc333325688][bookmark: _Toc139546884]INSURANCE
12.1. The Contractor shall hold and maintain during the Term the insurances in the sum of not less than the sum stipulated in Item 8 of Schedule 1 for any one event or series of events, as well as all other insurance as may be necessary or prudent for the performance of this Agreement.
12.2. The policy or policies of insurance referred to above in Clause 12.1 shall be forthwith produced to the LFC upon request together with satisfactory evidence of payment of the premiums.
13. [bookmark: _Toc199308688][bookmark: _Toc326824904][bookmark: _Toc333248011][bookmark: _Toc333248081][bookmark: _Toc333249075][bookmark: _Toc139546885]INTELLECTUAL PROPERTY AND LFC DATA 
13.1. [bookmark: _Hlk137482481]The Contractor grants the LFC, or shall procure the direct grant to the LFC of, a fully paid-up, worldwide, non-exclusive, royalty-free, perpetual licence to copy and modify the Contractor’s Intellectual Property for the purpose of receiving and using the Services. 
13.2. The LFC may sub-licence the licence granted under Clause 13.1.
13.3. The LFC grants the Contractor a fully paid-up, non-exclusive, royalty-free, non-transferable licence to copy and modify the LFC Data for the Term of the Agreement for the purpose of providing the Services to the LFC in accordance with the Agreement.
13.4. The provisions of this Clause 13 shall apply indefinitely after its expiry or termination. 
[bookmark: _Toc199308690][bookmark: _Toc326824906][bookmark: _Toc333248013][bookmark: _Toc333248083][bookmark: _Toc333249077][bookmark: _Toc333325689]
14. WARRANTIES AND REPRESENTATIONS
14.1. Without prejudice to any other warranties expressed elsewhere in this Agreement or implied by law, the Contractor warrants and represents that:
14.1.1. it has full capacity and authority and all necessary licences, permits and consents to enter into this Agreement;
14.1.2. this Agreement is executed by a duly authorised representative of the Contractor;
14.1.3. [bookmark: _Hlk126167757]the Contractor shall discharge its obligations under this Agreement with all due skill, care and diligence including but not limited to Good Industry Practice; and
14.1.4. any software, electronic or magnetic media, hardware or computer system used or supplied by the Contractor in connection with the Agreement shall not infringe any intellectual property rights.
14.2. [bookmark: _Toc199308692][bookmark: _Toc326824908][bookmark: _Toc333248015][bookmark: _Toc333248085][bookmark: _Toc333249079][bookmark: _Toc333325691]Without prejudice to the LFC’s rights (whether under this Agreement or otherwise) if the Contractor is in breach of any of its warranties, the Contractor shall, if required to do so by the LFC, promptly re-supply the Services or part of them at its own expense to ensure compliance with such warranties.
15. NO ASSIGNMENT
15.1. [bookmark: _Toc199308693][bookmark: _Toc326824909][bookmark: _Toc333248016][bookmark: _Toc333248086][bookmark: _Toc333249080]The Contractor shall not assign, novate or sub-contract this Agreement or any part thereof without the prior written agreement of the LFC.
16. ACCESS TO PREMISES 

16.1. Any LFC premises made available to the Contractor in connection with this Agreement shall be used by the Contractor solely for the purpose of performing the Services under this Agreement.  The Contractor shall have the use of such LFC premises as licensee with the LFC able to refuse admission to any personnel and shall vacate such LFC premises upon the termination or expiry of this Agreement or at such earlier date as the LFC may determine. NOT USED
17. NON-SOLICITATION OF LFC STAFF
17.1. [bookmark: _Hlk126078273][bookmark: _Hlk126078241]The Contractor hereby agrees and undertakes that it will not during the Term directly or indirectly unless with the written agreement of the LFC (which shall not be unreasonably withheld): 
17.1.1. employ or engage any employee of the LFC, except in circumstances where the employee’s employment with the LFC has ceased before the employment or engagement with the Contractor commences; or
17.1.2. [bookmark: _Toc199308695][bookmark: _Toc326824911][bookmark: _Toc333248018][bookmark: _Toc333248088][bookmark: _Toc333249082][bookmark: _Toc333325692]induce or procure any employee of the LFC to do anything which if done by such employee will be a breach of any obligations they may owe to the LFC. 
18. [bookmark: _Ref506206456]LABOUR
18.1. During the Term of the Agreement the Contractor shall: 
18.1.1. comply fully with the terms of any collective agreement entered into between one or more trade unions and any association of employers of which the Contractor is a member; and
18.1.2.  not itself, or through a servant or agent, perform any act intended to discourage or penalise employees or prospective employees from becoming or continuing as members of a trade union.
18.2. Compliance with clause 18.1 above is a condition of the Agreement.  In the event that the Contractor breaches any provision of this Clause 18 in a material respect the LFC shall have the right to terminate the Agreement.
19. [bookmark: _Toc139546886]ZERO HOUR CONTRACTS
19.1. The LFC expects all workers in its supply chain to be provided with fair employment conditions. The Contractor shall not use zero hour contracts in the supply of the Services to the LFC for any low paid, low skilled roles without the prior approval of the LFC. 
19.2. [bookmark: _Toc199308696][bookmark: _Toc326824912][bookmark: _Toc333248019][bookmark: _Toc333248089][bookmark: _Toc333249083][bookmark: _Toc333325693]Compliance with Clause 19.1 above is a condition of the Agreement.  In the event that the Contractor breaches any provision of this Clause 19.1 in a material respect the LFC shall have the right to terminate the Agreement.
20. [bookmark: _Toc139546887]EQUALITIES 
20.1. During the Term of the Agreement the Contractor shall not itself, or through a servant or agent, discriminate against any person on any grounds contrary to the provisions of the Equality Act 2010 and the Contractor shall comply fully with the terms of the LFC’s Equalities Protocol as set out in Schedule 6. 
21. [bookmark: _Toc139546888][bookmark: _Ref506206690][bookmark: _Hlk126078345]PREVENTION OF BRIBERY
21.1. The Contractor:
21.1.1. shall not, and shall procure that its personnel and Sub-contractors shall not, commit a Prohibited Act;
21.1.2. warrants, represents and undertakes that it is not aware of any financial or other advantage being given to any person working for or engaged by the LFC, or that an agreement has been reached to that effect, in connection with the execution of this Agreement (excluding any arrangement of which full details have been disclosed in writing to the LFC and which have the LFC’s consent before execution of this Agreement).
21.2. The Contractor shall:
21.2.1. if requested, provide the LFC with any reasonable assistance to enable the LFC to perform any activity required by any relevant government or agency for the purpose of compliance with the Bribery Act;
21.2.2. within ten (10) Working Days of the Commencement Date, and annually thereafter, certify to the LFC in writing (such certification to be signed by a Director of the Contractor) compliance with this Clause 21 by the Contractor and all persons associated with it (the Contractor shall provide such supporting evidence of compliance as the LFC may reasonably request).
21.3. The Contractor shall have an anti-bribery policy to tackle prevention of any personnel or Sub-contractors from committing a Prohibited Act and shall fully enforce it.
21.4. If any breach of Clause 21.1 is suspected or known, the Contractor must notify the LFC immediately.
21.5. If the Contractor notifies the LFC that it suspects or knows that there may be a breach of Clause 21.1, the Contractor must respond promptly to the LFC's enquiries, co-operate with any investigation, and allow the LFC to audit books, records and any other relevant documentation. 
21.6. [bookmark: _Ref506205807]The LFC may terminate this Agreement by written notice with immediate effect if it reasonably suspects that the Contractor, its personnel or Sub-contractors (in all cases whether or not acting with the Contractor's knowledge) has breached Clause21.1. 
21.7. Any notice of termination under Clause 27.6 must specify:
21.7.1. the nature of the Prohibited Act;
21.7.2. the identity of the party whom the LFC believes has committed the Prohibited Act; and
21.7.3. the date on which this Agreement will terminate.
21.8. [bookmark: _Toc199308698][bookmark: _Toc326824914][bookmark: _Toc333248021][bookmark: _Toc333248091][bookmark: _Toc333249085][bookmark: _Toc333325695]Any termination under Clause 27.6 will be without prejudice to any right or remedy which has already accrued or subsequently accrues to the LFC.
22. CONFIDENTIALITY
22.1. [bookmark: _Toc199308699][bookmark: _Toc326824915][bookmark: _Toc333248022][bookmark: _Toc333248092][bookmark: _Toc333249086][bookmark: _Toc333325696]The Contractor acknowledges that any Confidential Information provided by the LFC remains the property of the LFC and hereby warrants that any person employed or engaged by the Contractor or any sub-contractor or third parties shall only use Confidential Information for the purposes of this Agreement, shall not disclose Confidential Information to any third party and shall at the LFC’s request destroy any Confidential Information in its possession.
23. [bookmark: ElPgBr46]FORCE MAJEURE
23.1. In the event of a Force Majeure, the Affected Party shall be relieved from liability for any delay or failure in performance of any of its obligations under this Agreement which is caused by or results from Force Majeure for so long as and to the extent that the Force Majeure and/or the effects of such occurrence could not be overcome by measures which the Affected Party might reasonably be expected to take with a view to resuming performance of its obligations. 
23.2. Following the occurrence of Force Majeure, the Affected Party shall notify the other Party in writing as soon as reasonably practicable of the occurrence of the Force Majeure, including details of the nature of the Force Majeure, an estimation of the likely duration of the Force Majeure (to the extent possible) and the Affected Party’s obligations under the Agreement as affected by the Force Majeure; and promptly notify the other Party when it is once again able to perform its obligations under the Agreement. 
23.3. [bookmark: _Toc199308701][bookmark: _Toc326824917][bookmark: _Toc333248024][bookmark: _Toc333248094][bookmark: _Toc333249088][bookmark: _Toc333325698]If an occurrence of Force Majeure has continued for more than 90 calendar days and is having a material adverse effect on the Affected Party’s performance of its obligations under the Agreement then the other Party may terminate the Agreement in whole or in part immediately upon giving written notice to the Affected Party, in which event neither Party shall be liable to the other by reason of such termination.

24. BEST VALUE
24.1. [bookmark: _Toc199308702][bookmark: _Toc326824918][bookmark: _Toc333248025][bookmark: _Toc333248095][bookmark: _Toc333249089][bookmark: _Toc333325699][bookmark: _Hlk126230604]The Contractor acknowledges that the LFC is subject to a duty of Best Value. The Contractor agrees actively to promote, support and assist the LFC in discharging its duty of Best Value and either alone or jointly with the LFC seek to identify improvements in the Services which may result in savings for the LFC or the Contractor or both.
25. PROTECTION OF PERSONAL DATA
25.1. [bookmark: _Toc199308703][bookmark: _Toc326824919][bookmark: _Toc333248026][bookmark: _Toc333248096][bookmark: _Toc333249090][bookmark: _Toc333325700]Each Party shall comply with its respective obligations under Data Protection Legislation.
26. RECORDS AUDIT AND INSPECTION
26.1. The Contractor shall, and shall procure that its Sub-contractors shall, maintain a complete and correct set of records pertaining to all activities relating to the performance of the Services and all transactions entered into by the Contractor for the purposes of this Agreement.  The Contractor shall and shall procure that its Sub-contractors shall retain all such records for a period of no less than six (6) years (or such other period as may be required by law) following expiry or earlier termination of this Agreement.
26.2. [bookmark: _Toc199308704][bookmark: _Toc326824920][bookmark: _Toc333248027][bookmark: _Toc333248097][bookmark: _Toc333249091][bookmark: _Toc333325701]The LFC has the right to audit any and all such records at any time during the performance of this Agreement and during the six (6) year period (or such other period as may be required by law) following expiry or earlier termination of this Agreement.

27. ARBITRATION 
27.1. [bookmark: _Toc199308705][bookmark: _Toc326824921][bookmark: _Toc333248028][bookmark: _Toc333248098][bookmark: _Toc333249092][bookmark: _Toc333325702]If any such dispute or difference shall arise between the Contractor and the LFC either during the progress of the Agreement or after the determination abandonment or breach of the Agreement, or as to any matter or thing arising hereunder, then either party shall forthwith give to the other notice of such dispute or difference and such dispute or difference shall be and is hereby referred to the arbitration and final decision of a person to be mutually agreed in writing by the LFC and the Contractor or failing agreement, of a person to be appointed on request by the President of the Law Society of England and the award of such arbitrator shall be final and binding on the parties.

[bookmark: _Toc126168646][bookmark: _Toc126168647][bookmark: _Toc199308706][bookmark: _Toc326824922][bookmark: _Toc333248029][bookmark: _Toc333248099][bookmark: _Toc333249093][bookmark: _Toc333325703]
28. FREEDOM OF INFORMATION
28.1. The Contractor acknowledges that the LFC is subject to the FOIA and EIR and agrees to assist and co-operate with the LFC to enable the LFC to comply with its obligations under the FOIA and EIR.
28.2. [bookmark: _Toc199308707][bookmark: _Toc326824923][bookmark: _Toc333248030][bookmark: _Toc333248100][bookmark: _Toc333249094][bookmark: _Toc333325704]This Clause 28 shall survive the expiry or termination of this Agreement.

29. ENTIRE AGREEMENT
29.1. [bookmark: _Hlk126078483][bookmark: _Toc199308708][bookmark: _Toc326824924][bookmark: _Toc333248031][bookmark: _Toc333248101][bookmark: _Toc333249095][bookmark: _Toc333325705]This Agreement constitutes the entire understanding between the Parties and, save as may be expressly referred to or referenced herein, supersedes and extinguishes all previous and contemporaneous agreements, statements, promises, assurances, warranties, representations, writings, negotiations, and understandings between them, whether written or oral, relating to its subject matter, except in respect of any fraudulent misrepresentation made by either Party. 

30. CONTRACTS (RIGHTS OF THIRD PARTIES) ACT 1999
30.1. [bookmark: _Toc199308709][bookmark: _Hlk126078515]The Parties do not intend that any term of this Agreement should be enforceable by any third party as provided by the Contracts (Rights of Third Parties) Act 1999 but any third party right which exists or is available independently of the Act is preserved.
30.2. [bookmark: _Toc199308711][bookmark: _Toc326824927][bookmark: _Toc333248034][bookmark: _Toc333248104][bookmark: _Toc333249098][bookmark: _Toc333325708]The Parties may terminate or rescind this Agreement, or agree to any variation, waiver or settlement in connection with it, without the consent of any other person.

31. PRESS AND PR PROTOCOL
31.1. [bookmark: _Toc199308712][bookmark: _Toc326824928][bookmark: _Toc333248035][bookmark: _Toc333248105][bookmark: _Toc333249099][bookmark: _Toc333325709]Neither Party shall by itself, its employees or agents (and the Contractor shall procure that its Sub-contractors shall not) communicate with members of the press, television, radio or other communications media on any matter concerning this Agreement without the prior written approval of the other Party except as set out in a protocol in the form set out in Schedule 5 (Press & PR Protocol) as amended from time to time by agreement of the Parties.

32. [bookmark: _Hlk125967078][bookmark: _Hlk126078537]WAIVER
32.1. A waiver of any right or remedy under this Agreement or by any legislation is only effective if given in writing and signed by the waiving Party and shall not be deemed a waiver of any subsequent right or remedy.
32.2. [bookmark: _Toc199308713][bookmark: _Toc326824929][bookmark: _Toc333248036][bookmark: _Toc333248106][bookmark: _Toc333249100][bookmark: _Toc333325710] A failure or delay by a Party to exercise any right or remedy provided under this Agreement or by any legislation shall not constitute a waiver of that or any other right or remedy, nor shall it prevent or restrict any further exercise of that or any other right or remedy. No single or partial exercise of any right or remedy provided under this Agreement or by any legislation shall prevent or restrict the further exercise of that or any other right or remedy.
33. [bookmark: _Hlk126078587]SEVERABILITY
33.1. [bookmark: El2uxO][bookmark: _Toc199308714][bookmark: _Toc326824930][bookmark: _Toc333248037][bookmark: _Toc333248107][bookmark: _Toc333249101][bookmark: _Toc333325711]If any provision or part-provision of this Agreement is or becomes be invalid, illegal or unenforceable to any extent, it shall be deemed modified to the minimum extent necessary to make it valid, legal and enforceable. If such modification is not possible, the relevant provision or part-provision shall be deemed deleted and the Parties shall negotiate in good faith an alternative provision that, to the greatest extent possible, achieves the intended result of the deleted provision. Any modification to or deletion of a provision or part-provision under this Clause 33 shall not affect the validity and enforceability of the rest of this Agreement. 
34. [bookmark: _Toc126168655][bookmark: _Toc126232955][bookmark: _Toc126234979][bookmark: _Toc136960590][bookmark: _Toc126168656][bookmark: _Toc126232956][bookmark: _Toc126234980][bookmark: _Toc126168657][bookmark: _Toc126232957][bookmark: _Toc126234981][bookmark: _Toc136960592][bookmark: _Hlk126078620]SURVIVAL
34.1. [bookmark: _Toc126168658][bookmark: _Toc126232958][bookmark: _Toc126234982][bookmark: _Toc136960593]On termination or expiry of this Agreement, the following clauses shall continue in full force and effect: Clause 10 (Consequences of Termination), Clause 11 (Liability), Clause 12 (Insurance), Clause 22 (Confidentiality), Clause 25 (Protection of Personal Data), Clause 26 (Records Audit and Inspection), Clause 27 (Arbitration), Clause 28 (Freedom of Information) and Clause 31 (Press and PR Protocol).
34.2. [bookmark: _Toc126168659][bookmark: _Toc126232959][bookmark: _Toc126234983][bookmark: _Toc136960594]Any other provision of this Agreement that expressly or by implication is intended to come into or continue in force on or after termination or expiry of this Agreement shall remain in full force and effect.
34.3. [bookmark: _Toc199308715][bookmark: _Toc326824931][bookmark: _Toc333248038][bookmark: _Toc333248108][bookmark: _Toc333249102][bookmark: _Toc333325712]Termination or expiry of this Agreement shall not affect any rights, remedies, obligations, or liabilities of the parties that have accrued up to the date of termination or expiry, including the right to claim damages in respect of any breach of the Agreement which existed at or before the date of termination or expiry.

35. [bookmark: _Hlk126078653]NOTICES
35.1. Except as otherwise expressly provided in this Agreement, no communication from one Party to the other Party shall have validity under this Agreement unless made in writing and in English, and signed by, or on behalf of, the LFC or, as the case may be, by or on behalf of the Contractor in accordance with the terms of this Agreement (where appropriate).
35.2. Except as otherwise expressly provided, any notice or other communication whatsoever which either Party may give or make to the other shall be given or made either by post in a prepaid letter, or by email transmission  addressed to the other Party in the manner referred to below and if that letter or email is not returned as being undelivered shall be deemed for the purposes of this Agreement to have been given or made after two business days, for a letter, or four hours for an email transmission except that where an email transmission is made after 5.00 pm it shall be deemed to have been received at 9.00am the following business day. 
35.3. [bookmark: _Toc199308717][bookmark: _Toc326824933][bookmark: _Toc333248040][bookmark: _Toc333248110][bookmark: _Toc333249104][bookmark: _Toc333325714]For the purposes of this Clause 36 the address of each Party shall be the name and address details set out in Schedule 1.

36. [bookmark: _Toc139546889][bookmark: _Hlk126078686]PARTNERSHIP
36.1. [bookmark: _Toc199308718][bookmark: _Toc326824934][bookmark: _Toc333248041][bookmark: _Toc333248111][bookmark: _Toc333249105][bookmark: _Toc333325715]Nothing in this Agreement constitutes, or will be deemed to constitute, a partnership between the Parties for any purpose whatsoever, nor make any Party the agent of the other Party or to allow either Party to hold itself out as acting on behalf of the other, save where expressly authorised by the relevant Party. None of the Parties shall have, nor will represent that they have, any authority to make any commitments on the other Party’s behalf.

37. [bookmark: _Toc139546890][bookmark: _Hlk126078718]LAW AND JURISDICTION
37.1. The Agreement, and any dispute or claim (including non-contractual disputes or claims) arising out of or in connection with it or its subject matter of formation, shall be governed by, and construed in accordance with, the law of England and Wales. 
37.2. Each Party irrevocably agrees that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim (including non-contractual disputes or claims) arising out of or in connection with the Agreement or its subject matter or formation.

THIS AGREEMENT has been signed for and on behalf of the parties the day and year written above.

Signed by for and on behalf of London Fire Commissioner:


Signature:	
[image: ]

Print name and position: David Rowell, Assistant Director Procurement & Commercial


Signed by for and on behalf of the Contractor:


Signature:  [image: ]
Print name and position: Phil Holt, Projects Director

[bookmark: _Toc251661403][bookmark: _Toc251661577][bookmark: _Toc326824935][bookmark: _Toc333248042][bookmark: _Toc333248112][bookmark: _Toc333248445][bookmark: _Toc333248953][bookmark: _Toc333249106][bookmark: _Toc333325716][bookmark: _Toc334087285][bookmark: _Toc342988118][bookmark: _Toc355093809][bookmark: _Toc139546891][bookmark: _Toc199308719]
SCHEDULE 1 - CONTRACT PARTICULARS

Item 1:  	Contractor’s Name: SCHAWK UK LIMITED trading as Collide
		Registered Address: Techspace, 132-140 Goswell Rd, 
London, England, EC1V 7DY

		Company Registration Number: 03462552

Item 2:		Commencement Date (Clause 1): 11/11/2025

Item 3: 		Termination Date (Clause 1): 11/11/2028 (2 year extension available) 

Item 4:		Contract Manager (Clause 1): justina.leitao@london-fire.gov.uk

Item 5:		Contractor’s Notice Details
		Name: SCHAWK UK LIMITED t/a Collide
		Address: 1 Croft Way, Eastways, Witham, Essex CM8 2FB 
		Point of Contact: Phil Holt 
		Telephone: MOB: +44 (7787) 566 117 
		Email: Phil.holt@propelis.com

Item 6:		LFC's Notice Details
		Name: Justina Leitao
		Address: 169 Union Street, Southwark, London SE1 0LL
		Point of Contact: Justina Leitao
		Telephone: 07810 850 614
		Email: justina.leitao@london-fire.gov.uk

Item 7:		Contractor’s limit of liability (clause 11): Not Applicable

[bookmark: _Hlk213920785]Item 8:		Public Liability Insurance (Clause 12) £10,000,000
Product Liability Insurance (Clause 12) £10,000,000
Employers Liability Insurance (Clause 12) £10,000,000
                          Professional Indemnity Insurance (Clause 12) Not Applicable
Item 9:	Invoices shall be submitted in hardcopy to The London Fire Commissioner, Finance Department, Accounts Payable Section, 3rd floor, 169 Union Street, London, SE1 0LL or in soft copy PDF format emailed to Accounts Payable at eInvoices@london-fire.gov.uk
 	Invoices must contain any PO number, the Agreement Number and details of the Services provided. Payment will be made within 30 days of receipt of a valid and undisputed invoice by bank transfer or such other method as the LFC may choose from time to time.
[bookmark: _Toc199308720][bookmark: _Toc326824936][bookmark: _Toc333248043][bookmark: _Toc333248113][bookmark: _Toc333248446][bookmark: _Toc333248954][bookmark: _Toc333249107][bookmark: _Toc333325717][bookmark: _Toc334087286][bookmark: _Toc342988119][bookmark: _Toc355093810][bookmark: _Toc139546892]
SCHEDULE 2 - SPECIFICATION 
 
	Executive Summary:  

	Creative Services on behalf of London Fire Brigade (LFB), require a service provider to create and deliver impactful brand and audience experiences by producing, delivering, installing and taking-down small and large format graphics in both 2D and 3D formats. 
 LFB currently has this service, however we would like to put this on a firmer contractual basis. 
 This service will ensure the organisation achieves value for public money as we will have tendered for the best service provider, product, service and price.  

	Introductions:  

	Aim 
 
	To secure a supplier who will provide LFB with a consistent, high quality 2D and 3D display graphics working with LFB’s Creative Services team from concept stage all the way through to production, delivery, installation and take-down stages as required. 

	Background 
	LFB currently has access to a provider that supplies this service, however, due to increased requirements in this area, there is a need to have a contract. 


	Scope, Boundaries and Constraints 
	LFB requires a supplier that can produce top quality large scale graphics and deliver on time to given deadlines and timescales 
	- 	We require the following services: 
a. Prompt communications and responses.   
b. For the supplier to attend site visits (usually, but not limited to the London area) and measure up as required. 
c. A supplier who is up-to-date in terms of innovation across materials, processes or new products areas and who will inspire creative solutions. To also provide samples as required. 
d. Produce 2D and 3D graphics as specified on time and to the quality LFB expects consistently. 
e. Provide a delivery, install and/or derig service as required and specified. 
f. Provide LFB with any H&S or Property requirements such as RAMS. 
g. Be aware of and provide a service that takes into account sustainability. 
 
– The following is optional 
a. Artwork will be provided by LFB’s Creative Services team, however, an ability to assist with artwork provision in this area would be advantageous. 
b. Occasionally, the supplier may be asked to work directly with the client (this will normally be with LFB employees for example colleagues at fire stations during installation or removal). 
 
The supplier will be required to provide the services of couriers/delivery services in order to deliver the produced graphics to locations within the London area, UK-wide and on rare occasions abroad.  
 The supplier is required to employ estimators, fitters (the persons who install and/or remove the produced large scale graphics) on site at locations within the London area. 
 The supplier is expected to work with LFBs Creative Services team and also on occasion, with LFB’s Property, H&S teams and colleagues at Fire stations depending on the project and requirement. 



	
	Access to all LFB sites will be arranged through LFB Properties for fitters to install the graphics on brigade properties. However, parking is not guaranteed on any project. 
 Projects must be quoted for for each project, and supplied and installed to the specification agreed, and on the date specified in LFB’s specification to the supplier. 
 The use of LFB copyrighted logos on materials can only be used for the project the supplier is producing for LFB. All trademarked logos must be applied for by the contractor through LFBs logo request system. 

	Objectives 
	The required outcome from this contract is to secure a trusted supplier of large scale graphics who LFB can work closely and build a good working relationship with. A supplier who creatively inspires amazing work, who produces consistently great quality work, and delivers on time and within budget. 

	Policies 
	The relevant policies that the Contractor is to be aware of, consider or comply with when proposing a solution needs to include: 
· Provision of a Risk Assessment Method Statement (RAMS) when installing large scale graphics on brigade properties or in a public environment. 
· H&S policies 
· Confidentiality policy 
· Submit and agree to LFB’s T&C’s for issue of any brand or corporate identity related assets. 

	Requirements:. 

	Mandatory/essential requirements 
 
 
	The supplier is expected to provide: 
· provide expert knowledge and advise on production solutions/materials for projects. 
· produce excellent quality large scale graphics from artwork supplied by LFBs Creative Services team. 
· deliver the produced graphics on time and to the deadlines given for each project. 
· install and de-rig graphics (when needed) providing appropriate equipment (ie cherry pickers), using professional fitter(s) to achieve the deadlines agreed for each project. 
· Install and de-rig in accordance with LFB’s H&S and Properties requirements, and RAMS provided in advance for each installation project. 
 Location: 
· The production of the large scale graphics will be conducted at the suppliers premises or at the premises of any subcontractors required for the project.  
· In terms of installation and de-rig, the majority of this will be on brigade owned properties or locations in the London area. 
Health and safety: 
· At all times, the supplier and their employees or subcontractors are expected to work within national H&S guidelines as a minimum 
· when working on-site at brigade properties or locations in the London areas, the supplier will provide RAMS to LFB Properties ahead of work commencing. 
Import and Export: 
· Whilst very rare, the supplier may be required to ship overseas. 
Criticality: 
· The supplier must provide LFB with key colleagues to respond to queries from LFB and alternatives in case of absence by the account lead.  
· The supplier will also require the ability to sub-contract work to trusted suppliers if they are unable to fulfil a job. 
Dependencies: 
· Attend a site visit (where necessary), provide creative and innovative solutions to project briefs and advise best production materials and methods. 
· Provide a fixed price quote for production and delivery of projects based on the spec and timescale given by LFB Creative Services. 
· Produce the specified item to an excellent standard from artwork supplied by LFB Creative Services. 
· Deliver graphics to a location within London area on the date/time specified. 
· Install graphics at the specified location to a professional standard to the date/time given. Complete installation with due regard to H&S providing RAMS to LFB Properties for any installation. 



	
	· Production/delivery/installation of large scale graphics must be delivered to the specified location to the date deadlines given and in good order.  
Payment: 
· Payment will be made after delivery/installation has been completed (unless advance or part payment has been pre-agreed depending on requirement) and on receipt of an invoice from the supplier to LFB Accounts Payable. 
Key People: 
· A critical requirement is two minimum named account manager/quotation advisor at all times to provide resilience. 
· Any changes to these named leads to be notified to LFB with one months notice and the replacement named and introduced to LFB. 
· It is expected that artwork/print/production teams will be qualified in their respected areas.  
Availability: 
· The named account manager/quotation advisor must be contactable within normal office hours and respond within 1 (one) working day to any contact request from LFB. 
· The named account manager/quotation advisor must be contactable out-of-hours during installation and de-rig process should an issue arise.  
· The named account manager/quotation advisor must be available to attend key installation/de-rig times as specified within the project 
· Delivery and fitters will need to be available at certain times outside of normal office hours as required within the specification.  Quality: 
· The Contractor will be required to provide necessary documentation relating to H&S, employment, relevant quality accreditations, sustainability, finance, references  etc as part of the tender process Security: 
· As an emergency service, misuse of our identity can have serious impact  terms of security and reputational risk both to the organisation and the public we serve.  
· The Contractor must not share artwork/content/LFB copyrighted logos/produced goods with anyone without prior permission from LFB.  
· Supplier will not use any LFB project or LFB’s reputation in any format, for self-promotion without written consent from LFB’s Head of Design prior to publication or issue. 
Goods delivery requirements:   
· Delivery requirement will vary depending on individual project requirements and will be specified and agreed with the Contractor for each project 
· It is unlikely that LFB will require the Contractor to stock or store any LFB products long term. 
 

	Desirables requirements 
 
	A strong and trusted relationship with LFB Creative Services and supplier is sought in terms of regular contact, updates on new technology and products, and ability to work with LFB when deadlines are very tight is a key aim to ensure this contract works smoothly. 

	Optional requirements 
 
	A good working relationship is sought where colleagues from LFB and the Contractor get to know each other to build a strong working relationship. Having regular teams working on our project would be desirable to achieve this end, but not essential. 

	Implementation requirements  
	During the period between award of the contract and start of contract date, the Contractor will be required to apply for LFB’s trademarked assets (logos) prior to commencement of work via our online request process. A link will be sent to the successful Contractor. 

	Possible future enhancements 
 
 
	LFB would welcome the ability to visit the Contractors production facility, meet the team, and see the process. 

	Deliverables:   

	The Contractor is expected to deliver the following requirements: 
· Provide expert knowledge and advise on production solutions/materials for projects. 
· Is required to produce themselves, or via their sub-contractors, excellent quality large scale graphics from artwork supplied by LFBs Creative Services team. 
· Provide all relevant H&S and Properties documentation as required. 

	· Deliver the produced graphics on time to deadlines given for each project. 
· Install and derig graphics (when needed) with professional fitter(s) to the deadlines given for each project. 
· Provide  and implement and efficient and effective issue resolution process  

	Deliverables Acceptance Criteria:  

	The criteria that will be used to determine if the deliverables are fit-for-purpose for acceptance will be as follows: 
· LFB expects a start-to-finish quality service from first consultation through to production, installation and derig. Customer service and communication to be to be prompt, appropriately responded to and professional. - A member of LFB’s Creative Services team will be responsible for acceptance of deliverables per project. 
· Acceptance of project will take place either on site, on delivery of goods, or via photographic images and written confirmation from the named LFB contact on site if delivered to another site. 
· The criteria for acceptance of the deliverables will by examination, delivery documentation or photographic confirmation if delivered to another site. 
· LFB requires the period for acceptance to ensure the deliverables comply with the above criteria and are fit for-purpose (ie fixings, materials, quality over time) is up to 30 days or unless specified otherwise. 

	Payment Schedule 

	Payment process will be as follows: 
· Upon receipt of an approved written quotation from the Contractor for the project, LFB will issue a Purchase Order.  
· Following satisfactory completion of the works (or unless part payment is agreed in advance), the Contractor shall invoice Accounts Payable for payment.  
· Payment will be on a project by project basis rather than on a day rate. 

	General Data Protection Regulation (GDPR) 

	The London Fire Commissioner (LFC) does not envisage that this Contract is likely to involve the exchange or access to any protected data as defined by the GDPR. 

	Intellectual Property Rights (IPR)  & Non-Disclosure: 

	 The LFC will retain full IPR on all LFB designs and elements created for any LFB project, including concept and final works. 

	Performance Measures and Contract Management: 

	Performance measures will include by project reviews to ensure that service, production, delivery and installation provided meets contractual agreement with a view to address any issues efficiently. 
 It is expected that LFB and the Contractor will hold 6 (six) monthly SLA meetings to discuss improvements, and also arising opportunities in this industry sector. 

	Contract Termination/Exit Management: 

	At the end of the contract: 
· The Contractor is expected to hold artwork for a minimum of 5 years from expiry of contract, and provide artwork as and when required FOC – but no more that on 15 occasions in the 5 year period. 
· The Contractor must securely delete any and all LFB brand assets in digital format within 1 (one) month of expiry of contract, and ensure any third party  suppliers they have issued LFB brand  assets to follow the same procedure. 
· The Contractor must aid transition to any new supplier by providing any files or information required for a period of 6 months from termination of contract.  


 
 


[bookmark: _Toc139546893][bookmark: _Toc199308722][bookmark: _Toc326824938][bookmark: _Toc333248045][bookmark: _Toc333248115][bookmark: _Toc333248448][bookmark: _Toc333248956][bookmark: _Toc333249109][bookmark: _Toc333325719][bookmark: _Toc334087288][bookmark: _Toc342988121][bookmark: _Toc355093812]
SCHEDULE 3 - CHARGES  
[bookmark: _Toc139546894]Due to the bespoke nature of each project, quotations will be provided for individual specifications.
SCHEDULE 4 – CONTRACTOR’S PROPOSALS

Sharon Donovan 
Senior Procurement and Contracts Manager - ICT 
London Fire Brigade 
169 Union Street 
London 
SE1 0LL  

Date: 11.08.25 
Your ref: PROC/7458/25 

Dear Sharon 
Large Format Display and Event Graphics – Request for Proposal 
SGK Graphics are specialist suppliers of large format graphics and signage. Offering creative graphic solutions for interiors, windows, events, and exhibitions. We were established over 30 years ago and are proud to have won multiple awards for our Innovative work. In addition to LFB our clients include John Lewis, Vitality, Lacoste and Space NK.  
We are currently in the process of a company merger and so will be rebranding soon. We currently trade as SGK Graphics but will trade as Collide, as part of the Propelis Group. This is expected to be completed within the next few weeks. 
We print high quality graphics to hundreds of substrates. Including banners, panels, adhesive  
vinyl and fabric. We can print up to 3.2 metres wide in one piece. In addition to our printing capabilities, our workshop works with wood, metal and acrylic enabling us to provide an array of 3D displays and signage. We continue to invest in the latest print technology and equipment and are committed to keep up to date with the latest materials and finishes, to ensure we are at the cutting edge of our industry.  
We also offer a full installation service. Including as required, site surveys/meetings, project management, installations, and de-rigging. We offer direct and overnight deliveries via our own teams and trusted freight and delivery partners. 
When pricing for projects, we ensure we are competitive but do not compromise on the quality of the materials we use. As most of our works are bespoke, we cost the projects individually. 
Production costs allow for materials used, machine time and resources, considering the size of a project and timescale available to complete it. For installations we consider, the location, the size of the project and the number of fitters required to complete the works. Also, if the works can be carried out during normal working hours.  
From your initial enquiry, we aim to respond to within 24 hours with a quote or any further clarification required. Larger or more complex projects may require more time to investigate specific requirements, e.g. hardware of materials requested. Our standard lead time (project dependent) is one week turnaround. However, we will always try to be flexible for urgent requirements. Once an order is placed, the job is booked in, and factory time is allocated for the departments required to complete the works. Installation teams are allocated as required or deliveries booked. A dedicated project manager will manage Installations, either in person on via telephone communication with the client and installation team. For LFB this has been done working with the Creative Services team but also directly with other members of LFB, such as for Fire Stations and The Control Room, for example. 
We have worked closely with LFB for over a decade. During this time, we have supplied a lot of standard large format graphics, such as pull up rollerbanners, display panels and vinyl banners. We have always tried to provide the best quality graphics at a fair price. In addition to the standard offerings, we have produced and installed signage, manifestation and displays for various LFB interiors. We have also provided displays for events and exhibitions. I have attached a collage of example images. For these projects, we have worked closely with the LFB Creative services team to come up with innovative solutions. Sourcing displays that are out of the ordinary, or that combine a selection of different materials to create something original.  
As part of our ISO 9001 Quality Management process, we regularly ask clients to give specific feedback on our service levels and where appropriate non-conformances are raised and corrective action taken as part of our continuous improvement programme. 
We have a dedicated Quality, Health, Safety and Environmental Manager. Our factory is checked regularly to ensure we are operating in the safest possible way. We prepare Risk Assessment Method Statements (RAMS) for all installations. Ensuring safe working conditions when in the factory, as well as on site. 
I am attaching copies of our: 
Diversity & Inclusion statement 
Anti-Bribery and Corruption Policy 
Equality and Diversity Policy 
Environmental Policy 
Stress Policy 
Modern slavery and human trafficking statement 
Health & Safety Policy 
Our insurance levels are: Employers Liability GBP 25,000,000, Public/Products Liability Insurance GBP 10,000,000 
I confirm that we are happy to enter into a formal agreement with LFC under the attached T&C’s. 
Yours sincerely 
  
Phil Holt 
Projects Director 
SGK Graphics, 1 Croft Way, Eastways, Witham, Essex CM8 2FB 
T. 01376 297 783 M. 07787 566117  
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SCHEDULE 5 - PRESS AND PR PROTOCOL

London Fire Commissioner and Schawk UK Limited t/a Collide
JOINT PROTOCOL FOR DEALING WITH ENQUIRIES FROM THE MEDIA AND THE PUBLIC

1 Purpose of the Protocol
1.1 To record the arrangements agreed between the London Fire Commissioner (the LFC) and Schawk UK Limited t/a Collide (the Contractor) for dealing with enquiries from the media and the public.

2 [bookmark: _Toc199308724]The LFC's Organisation Arrangements
2.1 The LFC's Press Office has a complement of five full-time staff and is managed by the Head of Media and Internal Communications.
2.2 The Press Office is generally staffed from 8.30 am until 5.30 pm Monday to Friday inclusive.  Telephone No. 020-8536-5922. Outside of these hours a member of the press office will be on call.  When it is not staffed the telephones in the Press Office are diverted to Brigade Control which can deal with basic media enquiries or, where necessary, contact the Duty Press Officer.

3 The Contractor's Organisational Arrangements
3.1 Names and contact arrangements for these staff are set out in Appendix A to this Protocol.  The Contractor will advise the LFC of any changes to Appendix A within five working days of the changes being effected.

4 LFC arrangements for dealing with enquiries from the media and publicity
4.1 The LFC (normally via the Press Office) will handle all enquiries from the media or the public relating to the LFC's services.
4.2 So far as matters directly relating to the Goods and Services provided by the Contractor and matters relating directly to the Agreement are concerned, the Press Office will:
4.2.1 without contacting the Contractor, provide factual information to the media and the public based on information provided by the Contractor
4.2.2 issue a holding statement in response to enquiries and agree with the Contractor the text of any oral or written material to be issued to the media or the public
4.2.3 advise the Contractor contacts of any proposed LFC public relations events which could reasonably be expected to involve matters relating to the supply of the Goods and Services by the Contractor or the contractual arrangements with the LFC and agree any action to be taken by the Parties
4.2.4 deal expeditiously with and not unreasonably withhold approval to any material referred to in 5.1.1 below
5 The Contractor's arrangements for dealing with enquiries from the media and public
5.1 So far as matters relating to the Goods and Services provided by the Contractor are concerned, the Contractor will at its own expense:
5.1.1 provide factual information to the LFC for issue to the media and the public and update this information as required
5.1.2 notify the LFC’s Press Office at the earliest possible opportunity, by phone of any enquiry from the media or the public relating to the Agreement, provision of the Goods or performance of the Services by the Contractor, or other LFC Contractual arrangements with the Contractor.
5.1.3 contact the LFC's Press Office by phone, email or fax with requests from the media to photograph or film at any LFC property for approval by the Head of Media and Internal Communications and agreement as to the arrangements to be made and the requests will not be agreed until such approval is given.
5.1.4 advise the Head of Media and Internal Communications of any proposed public relations events which could reasonably be expected to involve matters relating to the Agreement, provision of the Goods or performance of the Services by the Contractor or the contractual arrangements with the LFC and agree any action to be taken by the Parties and the event will not proceed until such agreement is reached
5.1.5 so far as 5.1.3 above is concerned, where approval is given for photographing or filming on LFC property, ensure that those attending from or on behalf of the Contractor comply with all instructions issued by any LFC Employee, Officer, or Member of the LFC and sign an indemnity in the form provided by the LFC (if requested)
5.1.6 ensure that all of its staff and sub-contractors or other agents are apprised of the content of this protocol so far as relevant to the performance of the contract duties of the Contractor.



Signed[image: A close-up of a signature

AI-generated content may be incorrect.] 	For the LFC

Signed [image: ]	For the Contractor

London Fire Commissioner and Schawk UK Limited t/a Collide.
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Appendix A
London Fire Commissioner and Schawk UK Limited t/a Collide. 
[bookmark: _Toc355345565]

JOINT PROTOCOL FOR DEALING WITH MEDIA ENQUIRIES

The Contractor’s contacts				
[bookmark: _Toc355345566]
Monday to Friday: 0800 to 1900
[bookmark: _Toc355345567]
Core Team: Phil Holt
Office No: +44 (1376) 297 783 
Mobile No: +44 (7787) 566 117

The Contractor’s marketing contact names: Phil Holt
[bookmark: _Toc355345568]
E-mail addresses are:

Phil.holt@propelis.com
[bookmark: _Toc400550551][bookmark: _Toc454380219]
SCHEDULE 6 - EQUALITIES PROTOCOL

(1)	The Contractor shall have a written Equal Opportunities Policy, which shall be produced to the LFC upon request.
(2)	The Contractor shall, in accordance with its equal opportunities policy, seek to eliminate all unlawful discrimination in relation to sex, race, disability, religion and sexual orientation in its employment and management practices and in the performance of its obligations under the Agreement. 
(3)	The Contractor shall work with the LFC as reasonably required throughout the term of the contract to promote equality in accordance with the Equality Clause in the Agreement, and to ensure that the delivery of Contract is achieved without unlawful discrimination on the grounds of sex, race, disability, sexual orientation, or religion.
(4)	The Contractor shall work with the LFC as reasonably required throughout the term of the Agreement to enable the LFC to fulfil its duties under the Equality Act 2010 and section 404 of the Greater London Authority Act 1999 (promoting equality of opportunity for all persons, irrespective of their race, sex, disability, age, sexual orientation or religion; eliminating unlawful discrimination; and promoting good relations between persons of different racial groups, religious beliefs, and sexual orientation).
(5)	In the event that the Contractor enters into any contract with a subcontractor in relation to the Agreement, the Contractor shall impose obligations on such subcontractor to comply with the duties set out at paragraphs (1)-(4) above as if the subcontractor were in the position of  the Contractor, and shall take reasonable steps to ensure that its subcontractors, employees, and workers, engaged by it on work related to the Contract, do not discriminate unlawfully against any person on the grounds of sex, race, disability, sexual orientation or religion.
(6)	The Contractor shall at its expense provide such evidence to the LFC upon request, as the LFC may require for the purpose of determining whether the Contractor has complied with paragraphs (1) – (5) above. In particular:
(a) The Contractor shall provide any evidence requested within such timescale as the LFC may reasonably require;

(b) The Contractor shall attend such meetings as the LFC may reasonably require, for the purpose of determining whether it has complied with paragraphs (1)-(5) above;

(c) The Contractor shall co-operate fully with the LFC in any way required during the course of the LFC’s investigation of the Contractor’s compliance with its duties.

(7)	The Contractor shall inform the LFC forthwith in writing, should it become aware of any proceedings brought against it in connection with the Contract by any person for breach of the  Equality Act 2010
(8)	 The LFC reserves the right to amend this Protocol from time to time as reasonably required.  The LFC will inform the Contractor of amendments to the Protocol. The Contractor is required to comply with the terms of the Protocol as amended from time to time.
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