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Appendix H – Key Performance Indicators

1. Part 1 – The KPIs

1.1 The KPIs which the Parties have agreed shall be used to measure the 

performance of the Services and/or delivery of the Goods by the Supplier are 

contained in the below table.
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1.2 The Supplier shall monitor its performance against each Target KPI and shall send 

the Authority/Customer a report detailing the Achieved KPIs in accordance with this 

Schedule.
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Part 2 Consistent failure

1. Consistent failure

In this Contract, Consistent Failure shall mean: 

(a) a failure to meet:

(i) 3 or more of the Inadequate in a rolling 12 month period; or 

(ii) 5 or more of the Requires Improvement in a rolling 12 month period; 

or 

(iii) 7 or more of the Approaching Target in a rolling 12 month period; or 

(iv) 10 or more Failures which are combined across each measurement 

in a rolling 12 month period.

AND/OR

(b)  the Supplier repeatedly breaching any of the terms of this Contract in such 

a manner as to reasonably justify the opinion that its conduct is inconsistent 

with it having the intention or ability to give effect to the terms of this 

Contract.






