Honeywell

Novar Systems Ltd
Arlington Business Park,Bracknell, RG12 1EB,United Kingdom
http://buildings.honeywell.com/

March 12, 2025

QE Facilities Ltd

Estates Department, Queen Elizabeth House, Queen Elizabeth Avenue, Sheriff Hill
Gateshead

NE9 6SX

United Kingdom

Dear Valued Customer,

Thank you for choosing Honeywell for the past year. Your contract will automatically renew shortly, and | am
delighted to provide your renewal details. Please sign and return this letter within 30 days to confirm your
renewal and avoid any disruption to your services.

MAINTENANCE AGREEMENT NUMBER: 0040334840

RENEWAL DATE: 1 May,2025

RENEWAL PRICE: GBP 19,101.53

SITE: Terminal Node/Winmag(FIRE)
BILLING FREQUENCY: Monthly in Advance
PAYMENT TERMS: Net 30 Days After Invoice Date
CONTRACT TYPE: Fire

PURCHASE ORDER NO: (PLEASE PROVIDE
IF REQUIRED)

PURCHASE ORDERS & INVOICES:
To the extent you would like Honeywell to invoice using a new purchase order number, you must supply this
information 30 days before the above renewal date via email to HBSServiceGlobalContracts@honeywell.com.

All purchase orders should be made out to Honeywell Building Solutions — Novar Systems Ltd. If a purchase order
is not provided, Honeywell will send an invoice 30 days prior to your renewal date. If you fail to pay Honeywell’s
renewal invoice according to the above payment terms, Honeywell may cease all services and you will be
responsible to pay for any outstanding fees and costs.

APPLICABLE TERMS & CONDITIONS:

Unless you already have a negotiated contract, Honeywell’s updated Terms and Conditions of Projects and Services
apply to your renewed services contract and are available at hwll.co/balegal. In addition, any software offerings
and remote support which are provided as part of the services are subject to the relevant End User License
Agreement (EULA) for the specific software offering(s), all of which are available at hwll.co/EULA. Where
Honeywell provides remote services for your building management system, the Forge EULA terms (available on
this same website) will now govern these cloud-provided services.

To improve services and drive additional value for its customers, we are delighted to discuss any additional
offerings which may be of interest. To learn more about Honeywell’s services offerings visit the following website
or reach out directly to your Account Manager: https://buildings.honeywell.com/us/en/solutions/services.
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Thank you for your continued business. If you have any questions regarding your contract or this renewal letter,
please do not hesitate to contact us directly.

Yours sincerely,

Kenneth Larty
Sr Field Service Supervisor
Honeywell | Building Solutions

N\ 7769936120

ken.larty@honeywell.com
https://buildings.honeywell.com/
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