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Questionnaire 2b Technical & Social Value Response Document 
Birmingham & Solihull Mental Health Trust Resuscitation Training
PROVIDER RESPONSE
[bookmark: _Toc52432263][bookmark: _Hlk146035110]ITT Deliverables 
The objective of tender submissions is to provide evidence of readiness to provide the specified service with good value for money.  The same evidence may be applicable to more than one question so duplicate information is accepted.


	
	Criteria
	Maximum Marks 

	1. Training Materials 
	

	1.1
	[bookmark: _Hlk216705394]Training Options:

Provide details on digital, simulation, and face-to-face training options. 

1000 words. 
	Max 10 marks


	Provider response 







	1.2
	[bookmark: _Hlk216705400]Training Approach:

What is your approach to assessing, recording, and refreshing competencies across multidisciplinary teams?

500 – 1000 words
	Max 10 marks


	Provider response 










	1.3
	[bookmark: _Hlk216705410]Training Content: 

Please provide examples of additional learning content to refresh competencies or assist candidates who need additional support. 

500 – 1000 words and Documents where applicable. 

	Max 10 marks


	Provider response 






	1.4
	[bookmark: _Hlk216705416]Training: Disabilities, Mental Health and Learning Disabilities:

How would you deal with candidates with disabilities and mental health issues in a training session and ensure that each session accommodates staff with disabilities or specific learning needs? 

500 – 1000 words.

	Max 10 marks


	Provider response 






	1.5
	Resuscitation Training in a Mental Health Setting:

How does your training incorporate scenarios unique to mental health settings (e.g., asphyxia risk during restraint, rapid tranquilisation complications, ligature incidents)?
Are there any alternative approaches available for environment specific adaptions for mental health? (e.g. safer custody areas, seclusion rooms, PICU).

500 – 1000 words.

	Max 10 marks


	Provider response 





	1.6
	Specialisms:

How would you deliver sessions for candidates who are attending sessions from different mental health specialisms in the same session?

500 – 1000 words.

	Max 10 marks


	Provider response










	3. Governance 
	25% 

	3.1
	
	

	Provider response 




	[bookmark: _Hlk216705479]3.2
	Reporting: 

Describe your processes for incident reporting, product recalls, and safety alerts.

1000 words
	Max 10 marks


	Provider response 




	3.3
	[bookmark: _Hlk216705485]Governance Tools:

How do you support organisations with governance tools (e.g. readiness checklists, equipment check logs, dashboards)?

750 words and any relevant documents to evidence

	Max 10 marks


	Provider response 




	3.4
	[bookmark: _Hlk216705491]Reporting of Training: 

Describe your process for reporting feedback to trusts or organisations on the monitoring of candidate progress and assurance of quality of training held.  

1000 words
	Max 10 marks


	Provider response 









	4. Training & Administration
	10% 

	4.1
	Last Minute Staffing:
Please provide details as to how last-minute cover will be provided in the event of staff illness on the day of a training session. 

1000 words
	Max 10 marks


	Provider response 




	4.2
	Cancellation: 

How much notice would you deem fair for cancellation and rescheduling of training sessions. Please provide an example of a last-minute cancellation, any minimum notice period you would require and how this was dealt with and charged. 

500 words
	Max 10 marks


	Provider response 




	4.3
	Bookings: 

Describe process for booking and any SLA’s adhered to. 

300 words
	Max 10 marks


	Provider response 




	4.4
	Training Facilities:

Describe any training facilities that would be available for use as part of this service.

300 words
	Max 10 marks


	Provider response 




	4.5
	Strategic and SME Support:

Describe how you would provide support to the Deputy Director of Quality and Safety for Resuscitation council meetings and operational support as required by the trust. 

500 – 1000 words.

	Max 10 marks


	Provider response 






[bookmark: _Hlk146035162]
	5. Social Value 
	10%

	5.1
	Match My Project:
To demonstrate your commitment to maximizing ‘social value’, you are encouraged to register as a Supplier on the ‘Match my Project portal and commit to sponsoring a minimum of 1 project per annum.

(https://matchmyproject.org/birmingham)

Match My Project will help demonstrate how you have delivered Social Value in the local area.
This tool is expected to be adopted by our Suppliers (Providers) to aid them to fulfil their Social Value commitments.
Please note that the use of Match my project portal is a requirement for above threshold contracts.
Please note that any arrangements made via Match my Project are the responsibility of the Provider and the community organisation.

Please confirm that you have registered on the portal and provide details of the project you intend to sponsor and the reasons for this choice in the space provided below.

100 words
	Max 10 marks


	Provider response




	5.2
	Effective stewardship of the environment: 

Please describe the commitment your organisation will make to ensure that opportunities under the contract deliver the effective stewardship of the environment.  

500 words
	Max 10 marks


	Provider response 




	[bookmark: _Hlk83309230]5.3
	Tacking Economic Inequality / Equal Opportunities

How do you ensure that good recruitment practices are adopted, having regards to a) Equal Opportunities, b) Legislation (e.g. Equality Act 2010 or successive legislation and c) Promotion of Job Opportunities?

500 words

	Max 10 marks


	Provider response




	5.4
	Wellbeing 

The Health and Wellbeing of any workforce is of vital importance to any organisation. Please detail how you will ensure that the physical and mental wellbeing of your proposed staff is being met (Please provide evidence and/or give specific examples)

500-1000 words
	Max 10 marks


	Provider response




	5.5
	Partnership:

How will you work in collaboration with the Authority to form a partnership approach to deliver this service?
How will your service delivery support community cohesion?

500-1000 words
	Max 10 marks


	Provider response 
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