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Questionnaire 2a – Adherence to Specification 

Resuscitation Training 
Contract Ref: C408378 
Our Ref: PROC.90.0026, 

	RESUSCITATION TRAINING TECHNICAL RESPONSE 35%

	1. Name of Supplier:
	(State here)

	2. I/We accept the conditions of submitting a no obligation offer /offer(s) to the Trust for consideration
	Yes/No*

	3. The supplier shall provide the below course places, over a 12-month period: 
· 1800 Immediate Life Support (ILS) course places 
· 100 Mother and Baby Life Support places
· 100 Adult and Paediatric Emergency Life Support places 
· 85 Casualty Simulation session places
	Comply/Non Comply*

	4. The training should consist of, as a minimum, 
· Both on and off-site training.
· E-Learning.
· Classroom learning.
· Delegate support.
· Administrative management
	Comply/Non Comply*

	5. The supplier will adhere and keep abreast of NHS and Resuscitation Council UK (RSUK) guidelines and provide feedback in horizon scanning meetings to the Deputy Director of Quality and Safety. 
	Comply/Non Comply*

	6. The supplier will adhere to NHS and Resuscitation Council guidelines of instructor/candidate ratio of 1 instructor: 6 candidates. 
	Comply/Non Comply*

	7. The supplier will provide strategic support to the Deputy Director of Quality and Safety 
	Comply/Non Comply*

	8. The supplier will be available to accommodate medical emergency reviews as they occur across trust sites. 
	Comply/Non Comply*

	9. The supplier will be required to provide reporting quarterly on medical emergencies across the calendar year. 
	Comply/Non Comply*

	10. The supplier will provide relevant equipment and consumables for training sessions that are satisfactory quality and fit for purpose. The equipment should be provided in the same ratio for instructor and candidates of 1 Instructor: 6 candidates. 
	Comply/Non Comply*

	11. The supplier is able to provide support and training within office hours and out of office hours to enable to service to provide 24/7 service to users. 
	Comply/Non Comply*

	12. The supplier is able to provide insight and amend any planned training and materials as required, when the Resuscitation Council UK and NHS standards or other relevant body are updated. 
	Comply/Non Comply*

	13. The supplier will liaise and support the Learning & Development (L&D) team to review the planned training programme, and other associated administration tasks as required. 
	Comply/Non Comply*

	14. The supplier is able to provide e-Learning packages that test competency: 
· Package for pre-learning, i.e. prior to Classroom session(s).
· Package for “refresh” learning post Classroom assessment(s).
· Packages should be compatible with NHS platforms. 
	Comply/Non Comply*

	15. The supplier will provide training deliverables and support packages for candidates that require additional support and includes the train the trainer package. 
	Comply/Non Comply*

	16. The supplier will support the trust in planning the training schedule and provide required administration tasks. 
· Hard copy, letters
· Electronic, via e-mail
· Text message 
	Comply/Non Comply*

	17. The supplier will provide feedback on training attendees to monitor performance, ensure attendee satisfaction and identify areas for improvement. 
	Comply/Non Comply*

	18. The supplier shall provide consultancy for cardiopulmonary resuscitation and related disciplines.  
	Yes/No*

	19. The supplier will supervise and annually update the trusts ELS trainers and 2 further band 5 posts, at least monthly and involves planning training, updating trainers on new standards, and ensure that ELS training is monitored and assessed every year. 
	Yes/No*

	20. The supplier will provide SME expertise and advice to the Deputy Director or Quality and Safety. 
	Comply/Non Comply*

	21. The supplier will advise and assist in the development of policies and protocols relating to resuscitation. 
	Comply/Non Comply*

	22. The supplier will provide specialist advice and recommendations to the Resuscitation Council (RC) and Deputy Director of Quality and Safety. 
	Comply/Non Comply*

	23. The supplier will attend Resuscitation Council (RC) meetings, where appropriate. 
	Comply/Non Comply*

	24. The supplier will provide advice and support, as required, in the event of serious resuscitation related incidents. This may or may not involve an on-site presence where appropriate. 
	Comply/Non Comply*

	25. The supplier will provide advice on resuscitation governance issues relating to service developments, service redesign, trust projects involving other NHS organisations and other public sector organisations. 
	Yes/No*

	26. The supplier will provide efficient and timely communications both within the trust and the trusts partners. 
	Comply/Non Comply*

	27. The supplier will provide advice and comment to Learning and Development (L&D) teams on updated national policies and strategic changes 
	Comply/Non Comply*

	28. The supplier will provide advice on implementation, impact and implementation of revised Resuscitation Council (RSUK) 
	Comply/Non Comply*

	29. The supplier will have adequate levels of insurance in place at the date of commencement of the contract. 
	Comply/Non Comply*

	30. The successful supplier shall appoint and provide contact details for an account manager to the upon award of the contract
	Comply/Non Comply*

	31. The contract manager will be available or contract review meetings with the trust and provide ad hoc support on Management Information (MI) and support with Freedom of Information (FOI) requests. The supplier shall note that these requests are often required urgently and shall be prepared to whatever deadline the trust proposes/stipulates. 
	Comply/Non Comply*

	32. The supplier shall provide Management Information (MI) to the trust stipulated under point 2.20.2 in the ITT Specification. 
	Comply/Non Comply*

	33. The supplier shall provide robust processes to ensure they achieve their KPI’s and provide evidence through MI data to evidence their performance. 
	Comply/Non Comply*

	34. The supplier shall always employ a sufficient number of trained and competent staff to provide a continuous provision of services at all times. 
	Comply/Non Comply*

	35. The supplier will have a resourced service continuity plan in the event of annual leave, sickness ensuring sufficient plans and measures are in place. 
	Comply/Non Comply*

	36. The supplier will be required to demonstrate that all staff have gained appropriate occupational health clearance and Disclosure Barring Service (DBS) checks. 
	Comply/Non Comply*

	37. The supplier will be required to demonstrate staff employed to deliver training have the required qualifications to deliver the training required to the Resuscitation Council and NHS guidelines. 
	Comply/Non Comply*

	38. The supplier must ensure that their staff comply with the trusts policies in respect of: 
· Mental Health Awareness
· Equality and Diversity.
· Security
· Health and Safety
· Information Governance
· Infection Prevention & Control
· Safeguarding of Adults and Children / PREVENT Awareness. (minimum standard the Trust Baseline level information leaflets must be available to staff).
	Comply/Non Comply*

	39. The supplier must ensure that staff engaging with the trusts staff and patients act in a non-discriminatory manner. 
	Comply/Non Comply*

	40. The trust requires any staff who refuse to be vetted or satisfy trusts be removed from tasks involving the delivery of the service. 
	Comply/Non Comply*

	41. The supplier shall ensure that its staff members do not perform any services alcohol or illegal drugs. The supplier will ensure that a system for testing staff members for alcohol and illegal drugs. The trust will provide 14 days’ prior notice in writing of the intention to commence a testing programme. 
	Comply/Non Comply*

	42. The supplier shall adhere to quality standards as detailed in section 2.24 of the ITT Specification document. 
	Comply/Non Comply*

	43. The supplier shall adhere to the legislation as details is section 2.25 of the ITT Specification document. 
	Comply/Non Comply*

	44. The supplier shall endeavour to ensure business continuity plan is effective alongside business continuity events and provide updates to training further to any events or incidents that occur and a need for further training is required. 
	Comply/Non Comply*

	45. The supplier will provide an exit plan for the end of the contract, this shall include a 3 month handover period to ensure continuity to the training plan. 
	Comply/Non Comply*

	46. The supplier shall operate the service while having due care to the environment and must have an environmental policy 
	Comply/Non Comply*

	47. The supplier shall adhere to points listed in the Social Economic Responsibility in section 2.32 of the ITT Specification, including: 
· Fair Work 
· Skills or Growth 
· Resilient, Innovative and Flexible Supply Chains 
· Sustainable Procurement Practises 
· Support the reduction in Crime through Community Cohesion, awareness raising and action 
· Employment and training for those who face barriers to employment 
· Creating a pipeline of opportunities for the contract workforce, reducing barriers to entry for under-represented groups. 
	Comply/Non Comply*

	Completed by (PRINT NAME)
	

	Position:
	

	Date of Completion:
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