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Lowestoft Town Council (LTC) is seeking quotations                                                              for insurance services 

PROCUREMENT: Contract for insurance from 1 April 2026 for three years with option to extend to five years. 

1. Summary LTC is offering a contract for three years with possible extension to five years for:

Insurance as per the linked indicative insurance policy schedule and accompany documents.

2. Specification Any quotations should cover the following services:

· Schedule of insurance as here
· Estimated salary bill for 2026/2027 is £930,000 excluding NY and pensions.
· 30 employees both full time and part time and including clerical and manual duties
· 20 members
· Some volunteers
· Asset Register and includes a theatre, parks and open spaces, community buildings, allotments
· Lowestoft Town Council runs events through the year and the events schedule available via this link. No inflatables are permitted at events
· Vehicles are currently insured under a separate policy.
· Claims History as per this link.

3. Period A contract commencing 1 April 2026. 

4. Conditions Any conditions should be stated including any relating to requirements for Lowestoft Town Council to provide additional data. 

5. LTC variations and termination Please state how would you deal with requests for variations. It should be noted that part way through the contract, the Council will ask for Lowestoft Town Hall to be added to the schedule. This is currently a renovation project insured by the building contractor but is envisaged to be handed back to the Town Council early 2027. The current value of the renovation project is £12m. 

6. Contractor variations and termination Please state how would you deal with any changes in your service. Include any known costs and notice periods.   

7. Compliance Please specify:

· Relevant qualifications and memberships of professional organisations. 
· Any British Standards to which you work
· Any environmental and sustainability credentials

Notes

Within your quote documentation please provide a copy of your company insurance policy document and details of any additional cover/services that you provide that would be available.

Tenders will be assessed in terms of best value for money, level of cover and for the service offered.

It is prohibited for prospective contractors to contact Lowestoft Town Councillors or Staff to encourage or support their tender outside of the prescribed process outlined below.

The tender process will open on Friday 16 January 2026 and run until noon on Friday 20 February  2026.

The decision process and key dates will then be as follows:
• All tenders will be opened and reviewed following the closing date noon Friday 20 February 2026
• We may contact you at this point if we have any queries about your tender or require any clarification.
• A synopsis of the tenders will be presented to the Finance and Governance Committee of Lowestoft Town Council on Wednesday 11 March 2026 to review and formally awarded by Full Council on Tuesday 24 March 2026. 
• We will respond to everyone who submitted a valid tender to notify you of the outcome no later than 5.00pm on Tuesday 31 March 2026.

Please return all tenders via email to admin@lowestofttowncouncil.gov.uk addressed to the Town Clerk no later than noon Friday 20 February 2026.

Contact details
Sarah Foote, Town Clerk
Lowestoft Town Council, Hamilton House, Battery Green Road, Lowestoft, Suffolk NR32 1DE
0330 053 6019
admin@lowestofttowncouncil.gov.uk
www.lowestofttowncouncil.gov.uk
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