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[bookmark: _Toc218866624]Section 1: Introduction

1. [bookmark: _Toc114238024][bookmark: _Toc218866625]General Requirements

1.1. North Northamptonshire Council (hereafter referred to as “The Council”) invites quotations for the provision of the School Health and Wellbeing Survey.
Age ranges & sample size: Pupils in Years 5, Years 7–11, and Post‑16. 

1.2. The Council’s detailed requirements are defined in Section 2: Specification.

1.3. Please take care in reading this document, in particular the Specification. In the event of any questions or queries in relation to this Request for Quotation (RFQ), please contact the Officer detailed in Table B.

1.4. The Council reserves the right to:
1.4.1. carry out due diligence checks on the awarded Potential Supplier;
1.4.2. amend the Conditions of Contract included at Appendix 1;
1.4.3. abandon the procurement process at any stage without any liability to the Council; and/or
1.4.4. require the Potential Supplier to clarify its quotation in writing and if the Potential Supplier fails to respond satisfactorily, this may result in the Potential Supplier being rejected from the process.

1.5. The Council also reserves the right, at any point and without notice, to discontinue the procurement process without awarding a contract, whether such discontinuance is related to the content of Quotation Responses or otherwise. In such circumstances, the Council will not reimburse any expenses incurred by any person in the consideration of and/or response to this document. You make all quotations, proposals and submissions relating to this RFQ entirely at your own risk. 

1.6. All documents and materials, which comprise the RFQ response, must be written in English only.

1.7. Quotations are to remain open for acceptance for a period of 90 days from the Deadline for Submission of Bids.

1.8. Potential Suppliers must be explicit and comprehensive, keeping the information provided specific to and locate within the question asked as this will be the single source of information on which responses will be scored and ranked.

1.9. Rights of the Council in Relation to the RFQ

1.9.1. The Council reserves the right to:
a. Waive or change the requirements of this RFQ at any time during the procurement process without prior (or any) notice being given by the Council;
b. Make changes to the timetable, structure or content of this RFQ or any other documents associated with this procurement process. Any such changes will be in accordance with the procurement timetable;
c. Abandon the procurement process at any stage without any liability to the Council, or to re-invite responses on the same or any alternative basis;
d. Choose not to award any contract as a result of this procurement process; and/or
e. Reject any RFQ Responses that are over budget without further evaluation of the response. 

1.10. [bookmark: _Hlk68852071]Answer fully all relevant questions and respond in accordance with any specific requests as detailed in the question e.g., maximum word/page limits, etc.
1.10.1. [bookmark: _Hlk68852887][bookmark: _Hlk68853589]Where the Council has identified word limits, Potential Suppliers are strongly requested to adhere as closely to these as possible. Whilst it is not the Council’s intention to count the number of words a Potential Supplier uses in their responses, if the Council reasonably determines that a word limit has been exceeded, it may take that into account when awarding a score for that question; i.e.; words submitted over this limit will not be evaluated. 
1.10.2. All words in any format (including but not limited to words in diagrams, pictures, maps, tables and charts) will count towards the word count. Potential Suppliers must state the number of words in any diagram, picture, map, table or chart directly underneath it. This includes any other method of presentation which is not just text. Potential Suppliers must not attempt to circumnavigate the word limit e.g., by joining up words or using special characters to join words. 
1.10.3. Submit any attachments requested in an acceptable format to the Council which includes MS Word, MS Excel, MS PowerPoint, JPEGs and PDF files or any file format as specified in the question. Potential Suppliers who wish to submit an attachment in an alternative format must first check with the Council that it will be accepted.
1.10.4. When uploading attachments, please state the question number only in the file title.
1.10.5. Submit any zipped files in WinZip format only.
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2. [bookmark: _Toc114238025][bookmark: _Toc218866626]Procurement Timetable

2.1. This RFQ follows a clear, structured and transparent process to ensure a fair and level playing field is maintained at all times, and that all Potential Suppliers are treated equally.

2.2. All documents, which comprise any RFQ Response, must be received by the Council no later than the Deadline for Submission of Bids, set out in Table A, below.

2.3. The RFQ process is intended to follow the timetable set out in Table A, below.

TABLE A 
	ACTIVITY
	TIME AND DATE
(as applicable)

	1. 
	Request for Quotation Documents issued
	Friday, 9 January 2026

	2. 
	[bookmark: _Hlk63844062]Deadline for Questions from Potential Suppliers
	12 noon on Friday, 23 January 2026

	3. 
	Deadline to Provide Answers to Questions from Potential Suppliers
	Tuesday, 27 January 2026

	4. 
	Deadline for Submission of Bids
	12 noon on Thursday, 29 January 2026

	5. 
	Evaluation of Bids Received*
	Thursday, 5 February 2026

	6. 
	Contract Award*
	Friday, 6 February 2026

	7. 
	Pre-Contact Meeting(s)*
	Monday, 9 February 2026

	8. 
	Contract Start*
	Tuesday, 10 February 2026

	9. 
	Contract End 
	Sunday, 31 January 2027



2.4. The Council reserves the right to amend this timetable, and items marked with an asterisk, i.e. *, are provided for guidance only and are subject to change at short notice.

2.5. Any RFQ received after the Deadline for Submission of Bids identified in Table A, may be rejected. Therefore, it is the Potential Supplier’s responsibility to ensure that the deadline is not breached.
3. [bookmark: _Toc114238027][bookmark: _Toc218866627]Clarification Questions

3.1. [bookmark: _Hlk68521673]Any queries about this document, the procurement process, or the proposed contract itself, should be referred via e-mail to the Officer detailed in Table B, below, no later than the Deadline for Questions from Potential Suppliers date found in Table A.
3.2. A copy of all requests for clarifications and the responses will be published to all potential suppliers, where the clarification and response are not considered confidential.
3.3. If a potential supplier wishes the Council to treat a clarification as confidential and therefore not publish the response to all, it must state this when submitting the clarification. If in the opinion of the Council, the clarification is not confidential, the Council will publish in an anonymised format. 
3.4. The deadline for receipt of clarifications relating to this procurement is set out in the procurement timetable. Clarifications sent to the Council after this deadline may not be responded to. 


TABLE B
	Name
	Laura Ielapi

	Job Title
	Healthy Schools Coordinator

	E-Mail address
	laura.ielapi@northnorthants.gov.uk



4. [bookmark: _Toc114238028][bookmark: _Toc218866628]Quotation Responses

4.1. Should you wish to take part in the selection process please complete this RFQ and return via e-mail to the Officer detailed in Table C, below, no later than the Deadline for Submission of Bids date in Table A.

TABLE C
	Name
	Laura Ielapi

	Job Title
	Healthy Schools Coordinator

	E-Mail address
	laura.ielapi@northnorthants.gov.uk




5. [bookmark: _Toc114238029][bookmark: _Toc218866629]Evaluation of Quotations


5.1. THOSE POTENTIAL SUPPLIERS WHO FAIL ANY PASS/FAIL, MANDATORY, COMPULSORY AND/OR ESSENTIAL QUESTIONS WILL BE REJECTED FROM THE RFQ PROCESS.

5.2. Any bids which are not compliant or not completed fully will be rejected. If a bid is eliminated for any reason, the price submitted within the quote concerned shall also be excluded from the evaluation. Based on the information provided by Potential Suppliers, each compliant RFQ Response will be evaluated based on the following criteria:
5.2.1. Evaluation Method: Minimum Standard 80% Quality. 20% Price
a. Potential Suppliers must pass all pass/fail questions in Section 3: to be considered. Bids not meeting the minimum standards will be rejected. 
b. Price will make up 20% of the evaluation.


[bookmark: _Toc114238030][bookmark: _Toc218866630]Section 2: Specification

The Schools Health and Wellbeing Survey is a structured questionnaire designed to gather information about the health, wellbeing, and lifestyle behaviours of children and young people in schools. It is typically used by local authorities, public health teams, and education partners to understand trends and inform targeted interventions.

It's a population-level survey conducted in schools, across primary and secondary age groups.

Covers areas such as:
· Emotional and mental wellbeing
· Physical activity and diet
· Substance use (e.g., smoking, alcohol)
· Bullying and safety
· Relationships and resilience

Usually anonymous and voluntary, ensuring pupils can respond honestly.

Service Conditions and Environmental Factors:
· Survey must be accessible across multiple devices (desktop, tablet, mobile).
· Consider inclusivity for students with Special Educational Needs (SEN).
· Ensure language and content are culturally sensitive and age appropriate.

Key Staff:
· Project Lead responsible for overall delivery.
· Data Analyst for survey analysis and reporting.
· Technical Support for platform setup and troubleshooting.

Continuous Improvement:
· Incorporate feedback from previous surveys.
· Provide recommendations for future iterations.
· Offer benchmarking against national or regional wellbeing data.

Quality Requirements:
· Survey completion time: 30-45 minutes.
· Reporting to include quantitative and qualitative insights.
· Continued data analysis by provider as and when required from the authority. 
· Whole of Life Support and Warranties.
· Ongoing technical support during survey period.
· Warranty for data integrity and secure handling.

Security:
· Encryption for data transmission.
· Compliance with school safeguarding policies.
· Anonymity guaranteed for all respondents.


Training:
· Provide training for school staff on survey administration.
· Guidance on interpreting results and implementing recommendations.

Risk Management:
· Identify risks such as low participation or data breaches.
· Mitigation strategies: reminders, secure systems, opt-out options.

Benchmarking.
· Compare results against national wellbeing standards or similar schools.
· Highlight trends and areas for improvement.

Corporate Social Responsibility.
· Ensure ethical practices in data collection and reporting.
· Promote inclusivity and diversity in survey design.

Deliverables
· Survey design and deployment.
· Data analysis and final reports with actionable recommendations as and when requested by commissioners. 
· Presentation of findings to stakeholders and schools.

1. [bookmark: _Toc114238031][bookmark: _Toc218866631]Introduction and Background

The health and wellbeing of children and young people are critical to their educational attainment, personal development, and long-term life outcomes. Schools play a central role in promoting healthy behaviours and providing support for mental and physical wellbeing. To effectively plan and deliver targeted interventions, it is essential to have accurate, up-to-date data on the health and lifestyle of pupils.
This survey aims to provide a comprehensive understanding of pupils’ health and wellbeing across the commissioning area. The findings will inform local authority strategies, school improvement plans, and public health initiatives, ensuring resources are directed where they are most needed.

National and local priorities emphasise the importance of improving health and wellbeing among school-aged children. Issues such as mental health challenges, obesity, substance misuse, and safeguarding concerns have significant implications for educational outcomes and future life chances.
The School Health and Wellbeing Survey will:
· Collect anonymised data on key health indicators.
· Identify trends and emerging issues among different age groups.
· Enable benchmarking against regional and national datasets.
· Support compliance with statutory duties, including safeguarding and promoting pupils’ welfare.
Previous surveys and research have highlighted the value of robust data in shaping effective policies and interventions. This survey builds on that evidence base and aligns with best practice guidance from national health and education bodies.




2. [bookmark: _Toc114238032][bookmark: _Toc218866632]Scope
The survey will cover the following areas:
a. Target Population
· Primary Schools: Pupils in Years 5–6.
· Secondary Schools: Pupils in Years 7–11.
· Post-16 Settings: Students in sixth forms and colleges.
b. Survey Topics
· Physical Health: Diet, exercise, sleep patterns.
· Demographic Data: ethnicity, gender, sex, SEND needs etc 
· Mental Wellbeing: Emotional health, stress, resilience.
· Lifestyle Behaviours: Substance use (alcohol, smoking, vaping, drugs).
· Relationships and Safety: Bullying, online safety, peer relationships.
· Aspirations and Attitudes: Future goals, engagement with learning.
· Additional information: this will be agreed upon awarding the contract with the provider.
c. Delivery Method
· Online or paper-based questionnaires administered in schools.
· Inclusive design for pupils with additional needs
d. Geographic Coverage
· All schools within the commissioning authority’s remit (or specified region)
e. Outputs
· Individual school-level reports.
· Aggregated local authority report, including comprehensive data sets that link with Local Area Partnerships. 
· Health inequality data and deep dives into the analysis findings as requested by commissioners. 
· Comparative analysis against regional and national benchmarks.
f. Timeframe
· Survey to be completed within the academic year.
· Reports delivered within 8 weeks of survey completion.

3. [bookmark: _Toc114238033][bookmark: _Toc218866633]Business Continuity and Disaster Recovery
The Provider will produce a summary of the business continuity programme within their organisation including its scope objectives and key components.
The supplier must be able to replace any members of the survey team with a suitably skilled and qualified replacement should they be unable to deliver the service due to ill-health or other unforeseen circumstances. The fieldwork and data submission must be completed on schedule, to be agreed with commissioner. 










4. [bookmark: _Toc114238034][bookmark: _Toc218866634]Statement of Requirements

The commissioned provider will be required to deliver a comprehensive health and
wellbeing survey service for schools within the commissioning authority. The service
must meet the following requirements:

4.1 Functional Requirements
Survey Design
· Develop age-appropriate, validated questionnaires for primary (Years 5)
· secondary (Years 7–11), and post-16 students.
· Ensure questions align with national guidance and local priorities.
· Provide inclusive formats for pupils with additional needs.
· Questionnaire to be developed with the local commissioning authority.
Survey Delivery
· Offer both online and paper-based options (preferred option is digital).
· Provide clear instructions and support materials for school staff.
· Ensure secure and GDPR-compliant administration.
Data Collection and Management
· Collect anonymised data securely.
· Maintain data integrity and confidentiality throughout the process.
Reporting
· Produce individual school-level reports.
· Provide an aggregated local authority report.
· Include comparative analysis against regional and national benchmarks.
· Deliver reports within 8 weeks of survey completion.

Support
· Offer training and guidance for school staff on survey administration.
· Provide technical support during the survey period.
4.2 	Non-Functional Requirements
· Compliance: Adhere to GDPR, safeguarding, and ethical standards.
· Performance: Will be agreed with the successful provider and commissioners upon award. 
· Quality: Ensure accuracy and reliability of data.
· Timeliness: Complete survey and reporting within agreed timeframe.
4.3	Deliverables
· Survey instruments (digital and/or paper).
· Data analysis and comprehensive reports.
· Recommendations for action based on findings.
4.4	Acceptance Criteria
· Survey delivered to agreed scope and timeline.
· Reports meet agreed format, quality, and compliance standards.
· Evidence of secure data handling and ethical practice.







5. [bookmark: _Toc114238035][bookmark: _Toc218866635]Implementation Criteria

The successful implementation of the survey will be assessed against the following criteria:
5.1 Planning and Preparation
A detailed implementation plan must be provided, including:
· Timeline for survey development, delivery, and reporting.
· Roles and responsibilities of the provider and participating schools.
· Risk management plan to address potential challenges (e.g., low participation rates, technical issues).
5.2 Engagement
Evidence of effective communication with schools to ensure:
· Clear instructions for survey administration.
· Support for schools to maximise pupil participation.
· Provision of guidance for pupils with additional needs.
5.3 Data Security and Compliance
· Full adherence to GDPR and safeguarding requirements.
· Secure data handling throughout collection, storage, and reporting.
· Anonymity of pupil responses guaranteed.
5.4 Delivery Standards
· To signpost and refer participants to necessary services according to thresholds agreed with commissioners. 
· Survey instruments tested and validated prior to rollout.
· Minimum participation target: TBC with provider and commissioners. 
· Reports delivered within 8 weeks of survey completion.
5.5 Quality Assurance
Provider to implement quality checks on data accuracy and integrity.
Reports to include:
· Clear analysis of findings.
· Comparative benchmarking against regional and national data.
· Actionable recommendations.
5.6 Support and Training
· Provider to deliver training and guidance for school staff.
· Ongoing technical support during the survey period.
· Capability to include signposting to local services – to be agreed with commissioners. 

6. [bookmark: _Toc114238036][bookmark: _Toc218866636]Performance Monitoring and Review/Project Management

6.1 Governance and Oversight
· The provider will work under the direction of the commissioning authority and report progress at agreed intervals.
· A named project manager from the provider will act as the main point of contact.
· Regular review meetings will be scheduled to monitor progress against milestones.
6.2 Performance Monitoring
· Key performance indicators (KPIs) will be agreed at the outset and monitored throughout the project. These will include:
· Participation Rate
· Timeliness
· Data Quality
· Compliance
· The provider will submit:
· Monthly progress reports during the implementation phase.
· Final delivery report upon completion of the survey and analysis.
· Deep Dive: the authority may request subject specific reports.
6.3 Risk Management
· The provider must maintain a risk register and mitigation plan.
· Any significant risks or issues must be reported immediately to the commissioning authority.
6.4 Project Management Approach
· The provider will use a structured project management methodology (e.g., PRINCE2 or equivalent).
· The implementation plan must include:
· Clear timelines and milestones.
· Resource allocation.
· Communication plan for schools and stakeholders.
6.5 Review and Evaluation
· Post-project evaluation will be conducted to assess:
· Achievement of objectives.
· Effectiveness of engagement and delivery.
· Lessons learned for future surveys.

7. [bookmark: _Toc114238037][bookmark: _Toc218866637]Social Benefits

The implementation of the School Health and Wellbeing Survey will deliver significant social benefits for pupils, schools, and the wider community:
7.1 Improved Health Outcomes
· Enables early identification of health and wellbeing issues, allowing timely interventions.
· Supports strategies to reduce obesity, improve mental health, and promote healthy lifestyles.
7.2 Enhanced Educational Attainment
· Healthier pupils are more engaged and achieve better academic outcomes.
· Data-driven interventions help schools create supportive environments for learning.
7.3 Safeguarding and Safety
· Identifies risks related to bullying, online safety, and substance misuse.
· Strengthens safeguarding measures and compliance with statutory duties.
7.4 Community and Family Impact
· Provides insights that inform family support programmes and community health initiatives.
· Encourages collaboration between schools, health services, and local authorities.
7.5 Equality and Inclusion
· Highlights disparities in health and wellbeing among different groups.
· Supports targeted actions to reduce inequalities and promote inclusion.
7.6 Long-Term Societal Benefits
· Contributes to healthier future generations.
· Reduces long-term costs associated with poor health, social care, and educational underachievement.

8. [bookmark: _Toc114238038][bookmark: _Toc218866638]Data Management / UK General Data Protection Regulation (UK GDPR)

As a data controller, we are committed to upholding the principles of UK GDPR and the Data Protection Act 2018 (UK Data Protection Legislation) to ensure:
 
· that any processing is lawful, fair, transparent and necessary for a specific purpose;
· that data is kept accurate, up to date and removed when no longer necessary; 
· that data is kept securely and safely; and
· transparency regarding use of personal (including special category) data.
The data controller has overall control of the personal data that it holds. The data controller is responsible for ensuring that its data processors are competent to process personal data in line with UK GDPR requirements. Under Article 28(1) data controllers are only permitted to use data processors that can provide “sufficient guarantees” to implement appropriate technical and organisational measures, to ensure the processing complies with the UK GDPR and protects the rights of individuals.
There have been no data protection implications identified for the initial provision of this service.
If, at any stage following the commencement of services the supplier requires access to personal data held by the data controller; the data controller will ensure that the appropriate provisions are put in place and documented, to allow the processing to be undertaken in accordance with UK Data Protection Legislation.
In this event, in accordance with Article 28 UK GDPR, the supplier as a ‘data processor’ must adhere to the following provisions:
· 28 (3)(a) only process personal data in line with the data controller’s documented instructions (including when making an international transfer of personal data), unless it is required to do otherwise by UK law.
· 28(3)(b) the data processor and its personnel must obtain a commitment of confidentiality from anyone it allows to process the personal data, unless that person is already under such a duty by statute.
· 28(3)(c) the data processor is obligated to take all security measures necessary to meet the requirements of Article 32 on the security of processing.
· 28(3)(d) the data processor should not engage another processor (a sub-processor) without the controller’s prior specific or general written authorisation. Where authorisation is received, the sub-processor must offer an equivalent level of protection for the personal data.
· 28(3)(e) the data processor must take “appropriate technical and organisational measures” to help the data controller respond to requests from individuals to exercise their data rights.
· 28(3)(f) considering the nature of the processing and the information available, the data processor must assist the data controller in meeting its obligations to investigate and report data breaches to the ICO and data subjects, where applicable.
· 28(3)(g) upon termination of services, the data processor must delete existing copies of the personal data and confirm in writing to the data controller that it has done so, unless UK law requires it to be stored. Deletion of personal data should be done in a secure manner, in accordance with the security requirements of Article 32.
· 28(3)(h) the data processor must provide the data controller with all the information that is needed to show that the obligations of Article 28 have been met; and allow for, and contribute to, audits and inspections carried out by the data controller, or by an auditor appointed by the data controller.
· [bookmark: _Hlk92804423]The Potential Supplier shall comply with any further written instructions with respect to processing by the Council.

8.1 Data Protection Compliance
· The provider must comply fully with the UK GDPR and the Data Protection Act 2018 throughout the project.
· All data collected must be anonymised and non-identifiable at the point of analysis and reporting.
· A Data Protection Impact Assessment (DPIA) must be completed prior to survey implementation.

8.2 Data Collection and Storage
· Data must be collected securely using encrypted systems.
· No personal identifiers (e.g., names, addresses) will be recorded.
· Data storage must:
· Be on secure servers located within the UK or in compliance with UK data transfer regulations.
· Include appropriate access controls and audit trails.
8.3 Data Sharing and Access
· Access to raw data will be restricted to authorised personnel only.
· Schools will receive aggregated reports; individual pupil-level data will not be shared.



8.4 Data Retention and Disposal
· Data will be retained only for the duration necessary to complete analysis and reporting.
· Retention period: Minimum 24 months after final report delivery.
· Secure disposal methods (e.g., certified deletion) must be used.

8.5 Rights of Data Subjects
Pupils and parents must be informed about:
· The purpose of the survey.
· How data will be used and stored.
· Their rights under UK GDPR, including the right to withdraw consent.

8.6 Breach Management
· The provider must have a documented process for managing data breaches.
· Any breach must be reported to the commissioning authority within 24 hours and to the ICO if required.


[bookmark: _Toc114238144][bookmark: _Toc218866639]Section 3: Supporting Information

1. Please complete Section 3 below.

	General Information

	Question 1:
	Scoring Methodology:
	Question Answered? Yes/No

	1.1. (a)
	Full name of the Potential Supplier completing Information
	Click to enter text.

	1.1. (b) (i)
	Registered office address
	Click to enter text.

	1.1 (b) (ii)
	Registered website address
	Click to enter text.

	1.1. (c) (i)
	Trading Status
	Choose an item.

	1.1. (c) (ii)
	*If you selected ‘OTHER*’, please specify
	Click to enter text.

	1.1 (d)
	Date of registration in country of origin
	Click to enter date.

	1.1. (e)
	Company registration number
	Click to enter text.

	1.1. (f)
	Charity registration number
	Click to enter text.

	1.1 (g)
	Head Officer DUNS number
	Click to enter text.

	1.1 (h)
	Registered VAT number
	Click to enter text.

	1.1 (i)
	Trading name(s) that will be used if successful in this procurement.
	Click to enter text.

	1.1. (j)
	Are you a Small, Medium or Micro Enterprise (SME)?
	Choose an item.

	1.1 (k)
	If applicable, details of immediate parent company
	Click to enter text.

	1.1 (l)
	If applicable, details of ultimate parent company
	Click to enter text.









PLEASE NOTE: To avoid any unnecessary duplication for the Potential Supplier, by signing the Declaration at Question 2, you are also signing to confirm the following, as included in this RFQ Response, and all associated subsections therein contained:
i. Section 5: Freedom of Information; and
ii. Section 6: Declaration.

	Contact Details and Declaration

	Question 2:
	Scoring Methodology:
	Question Answered? Yes/No

	Potential Supplier contact details for enquiries about this RFQ Response

	2.1. (a)
	Contact name
	Click to enter text.

	2.1. (b)
	Name of organisation
	Click to enter text.

	2.1. (c)
	Role in organisation
	Click to enter text.

	2.1. (d)
	Phone number
	Click to enter text.

	2.1. (e)
	E-mail address
	Click to enter text.

	2.1. (f)
	Postal address
including postcode
	Click to enter text.

	2.1. (g)
	Signature
electronic is acceptable
	Click to enter text.

	2.1. (h)
	Date
	Click to enter date.






	Insurance

	Question 3:
	Scoring Methodology:
	Pass/Fail

Potential Suppliers who answer ‘No’ to any of the levels below will be eliminated from this procurement process.
	
	

	3.1.
	Employer’s (Compulsory) Liability Insurance at no less than £5 million
It is a legal requirement that all Potential Suppliers hold Employer’s (Compulsory) Liability Insurance of £5 million as a minimum. Please note this requirement is not applicable to Sole Traders.
	Choose an item.

	3.2.
	Public Liability Insurance at no less than £5 million
	Choose an item.

	3.3.
	Professional Indemnity Insurance at no less than £2 million
	Choose an item.

	3.5.
	Cyber Insurance at no less than £2 million 
	Choose an item.



	Requirements under Modern Slavery Act 2015

	Question 4:
	Scoring Methodology:
	Pass/Fail

Potential Suppliers who answer ‘No’ will be eliminated from this procurement process.
	
	

	4.1. (a)
	The Council wants to ensure that within your business and its supply chain, there is no servitude or forced labour, slavery human trafficking, arranging or facilitating the travel of another person with a view that a person is being exploited or conducting any activities that contain violation of human rights.
Please confirm that your supply chain with regards to this quotation response complies with the Modern Slavery Act 2015?
	Choose an item.











	UK General Data Protection Regulations (UK GDPR)

	Question 5:
	Scoring Methodology:










	Pass/Fail
Potential Suppliers who answer ‘No’ will be eliminated from this procurement process.

	
	

	5.1.
	The Council wants to ensure that within your business and/or in its supply chain, the processing of personal data and processes in relation to this contract are complaint with the requirements of the UK General Data Protection Regulations (UK GDPR) and Data Protection Act.
Please confirm that you and your supply chain with regards to this RFQ response comply with all applicable data protection legislation including but not limited to the UK General Data Protection Regulations (UK GDPR) and Data Protection Act.
	Choose an item.



	Carbon Reduction

	Question 6:
	Scoring Methodology:










	Pass/Fail
Potential Suppliers who answer ‘No’ will be eliminated from this procurement process.

	
	

	6.1.
	Please can you confirm that you have read North Northamptonshire Council’s Carbon Management Plan?
The Council's Carbon Management Plan can be found here: https://www.northnorthants.gov.uk/climate/carbon-management-plan 
	Choose an item.



	Carbon Reduction

	Question 7:
	Scoring Methodology:










	Pass/Fail
Potential Suppliers who answer ‘No’ will be eliminated from this procurement process.

	
	

	7.1.
	Please confirm that, if successful, you will put measures in place to assist the Council in achieving their target of becoming carbon neutral by 2050?
	Choose an item.



	Carbon Reduction

	Question 8:
	Scoring Methodology:










	Pass/Fail
Potential Suppliers who answer ‘No’ will be eliminated from this procurement process.

	
	

	8.1.
	Please confirm that your organisation is taking steps to reduce your Greenhouse Gas Emissions over time and is publicly committed to achieving Net Zero by 2050?
	Choose an item.



	Carbon Reduction

	Question 9:
	Scoring Methodology:
	Information Only

	
	

	9.1.
	Please provide your Net Zero target date
	Select a date.









	Social Value

	Question 10:
	Scoring Methodology:
	Pass/Fail
	
	

	[bookmark: _Hlk67661075]10.1.
	Having read the specification what community benefits, will your organisation provide as part of your proposal? Examples include but not be limited to:
· Sub-contracting locally;
· Improvements to the area covered by North Northamptonshire; and/or
· Use of apprenticeships.
Important Note: Where the Potential Supplier answers in such a way, as to avoid this requirement, but still provides an answer (e.g., “we are unable to offer any benefits as a part of this Contract”), they will be deemed to have not answered the question, which may lead them failing this question and being rejected from the process.

	Answer:

	Click to enter text.



	Engagement 

	Question 11:
	Scoring Methodology:
	20%
	Word Limit:
	250 words

	Please explain how you propose to engage with schools and educational settings and what methods and techniques you anticipate using for settings harder to engage.

	Answer:

	Click to enter text.

	Word Count:
	Enter no.










	Co-production 

	Question 12:
	Scoring Methodology:
	20%
	Word Limit:
	250 words

	Please provide narrative on how you anticipate working with the local authority to develop the questionnaire, how progress updates will be communicated and how any issues will be handled and resolved between both parties. 

	Answer:

	Click to enter text.

	Word Count:
	Enter no.



	[bookmark: _Hlk218674782]Data Journey Including Analysis and Reporting Outputs 

	Question 13:
	Scoring Methodology:
	20%
	Word Limit:
	500 words

	Please detail each stage of the data journey from data collection, data review, depth of analysis, summarisation methodology and quality of reporting outputs for the different stakeholders.
Please include in your answer, specific discussion in relation to:
· presentation of findings
· visualisations/infographics
· accessibility of reports
· anticipated outputs e.g., regional / school-level, executive summary / long-read etc.
(Please note the council may request a deep dive on specific subject areas of data and a comprehensive review of all the data collected).

	Answer:

	Click to enter text.

	Word Count:
	Enter no.












	Project Management and Risk Mitigation

	Question 13:
	Scoring Methodology:
	20%
	Word Limit:
	250 words

	Please identify and discuss how you will meet key deadlines throughout the project, plus any support required from the Council project team. Please identify key risks for this project and what strategies you will put in place to mitigate these to ensure smooth project delivery.

	Answer:

	Click to enter text.

	Word Count:
	Enter no.









[bookmark: _Toc114238145][bookmark: _Toc218866640]Section 4: Pricing Sheet

1. [bookmark: _Toc114238146][bookmark: _Toc218866641]Pricing and Costs

1.1. A Potential Supplier’s RFQ Response will be rejected if it exceeds the capped budget for this procurement exercise, which is £25,000

1.2. Please complete the Pricing Schedule at Table F, below, ensuring that you have provided a fixed and firm cost in each of the relevant boxes.
[bookmark: _Hlk67661118]
1.3. Please complete the Detailed Price Breakdown at Table G, below and include the itemised cost under each heading, as appropriate and any additional costs.

1.4. All prices quoted must exclude VAT.

1.5. Should you be successful, your fixed cost for the contract must be included in your RFQ Response and any costs which are not included will not be met by the Council either before or during the contract.

1.6. Where the Council considers a price to be abnormally low, it may seek clarification and/or an explanation from the Potential Supplier, and the Council may reject any RFQ Response, at its absolute discretion, if it appears to be unreliable.

1.7. The Potential Supplier with the lowest overall compliant price will be awarded the full Price score. All other RFQ responses will be scored in accordance with the following calculation.



1.8. Potential Suppliers who receive a minus score will be allocated a score of 0% for the Pricing element.

1.8.1. An example is provided in Table E, below. This example is based on a 100% price weighting, where the lowest compliant price is £100,000. 

TABLE E
	POTENTIAL SUPPLIER NO.
	POTENTIAL SUPPLIER PRICE OFFER
	PRICE CALCULATION
	PRICE SCORE
	RANK

	Potential Supplier 1
	£100,000.00
	=100%
(lowest compliant price)
	100
	1

	Potential Supplier 2
	£125,000.00
	=100-((125,000-100,000)/125,000)*100
	80
	2

	Potential Supplier 3
	£150,000.00
	=100-((150,000-100,000)/150,000)*100
	50
	3





[bookmark: _Hlk67661149]TABLE F
	PRICING SCHEDULE

	
	Please complete the pricing schedule below.
Please complete the embedded Pricing Schedule spreadsheet, which can be opened by double clicking on the icon below and selecting “Enable Macros”, when prompted.
A completed copy of this Pricing Schedule spreadsheet MUST be included with your RFQ Response.

	A. 
	Materials
	£Click to enter text.

	B. 
	Annual Licence Cost (whole contract term)
	£Click to enter text.

	C. 
	Contract Fee (whole contract term)
	£Click to enter text.

	D. 
	Additional Costs not otherwise specified
	£Click to enter text.

	E. 
	Total Cost (A+B+C+D=E)
This is the figure that will be used for the price evaluation, as detailed in this document.
	£Click to enter text.













TABLE G 
	DETAILED PRICE BREAKDOWN

	A.
	Materials

	
	Item
	Quantity (Units)
	Cost

	A.1. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	A.2. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	A.3. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	A.4. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	A.5. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	A.6. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	A.7. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	A.8. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	A.9. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	A.10. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	
	Sub-Total
	£Click to enter text.

	B.
	Annual Licence Cost (whole contract term)

	
	Item
	Quantity (Units)
	Cost

	B.1. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	B.2. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	B.3. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	B.4. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	B.5. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	B.6. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	B.7. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	B.8. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	B.9. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	B.10. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	
	Sub-Total
	£Click to enter text.

	C.
	Contract Fee (whole contract term)

	
	Item
	Quantity (Units)
	Cost

	C.1. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	C.2. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	C.3. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	C.4. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	C.5. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	C.6. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	C.7. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	C.8. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	C.9. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	C.10. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	
	Sub-Total
	£Click to enter text.

	D.
	Additional Costs not otherwise specified

	
	Item
	Quantity (Units)
	Cost

	D.1. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	D.2. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	D.3. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	D.4. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	D.5. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	D.6. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	D.7. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	D.8. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	D.9. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	D.10. 
	Click to enter text.
	Click to type.
	£Click to enter text.

	
	Sub-Total
	£Click to enter text.

	
	Sub-Total
	£

	E.
	Total Cost (A+B+C+D=E)
	£Click to enter text.




[bookmark: _Toc114238147][bookmark: _Toc218866642]Section 5: Freedom of Information

1. Information in relation to this RFQ may be made available on demand in accordance with the requirements of the Freedom of Information Act 2000 (“The Act”) and your organisation details will be disclosed and/or published where the expenditure is over £500, as per the Government Transparency agenda.

2. Potential Suppliers must state if any of the information supplied by them is confidential and commercially sensitive or should not be disclosed in response for the Information under The Act. Potential Suppliers must state why they consider the information to be confidential or commercially sensitive.

3. Note that inclusion below will not guarantee that the information will not be disclosed but will be examined in the light of the exemptions provided in The Act. Note that the Declaration for this Section has been completed and signed at Section 3, Question 2.1 (g) of this document.

	INFORMATION/DOCUMENT
	REFERENCE/PAGE NO.
	REASONS FOR NON-DISCLOSURE
	DURATION OF CONFIDENTIALITY

	1. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	2. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	3. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	4. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	5. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	6. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	7. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	8. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	9. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	10. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.




[bookmark: Declaration][bookmark: _Toc114238148][bookmark: _Toc218866643]Section 6: Declaration

1. By signing Section 3, Question 2.1. (g) I hereby declare that:
1.1. I am signing on behalf of the Company named at Section 3, Question 1.1 (a) and am duly authorised to do so;
1.2. to the best of my knowledge, the information provided is complete and accurate;
1.3. the price in Section 4 is our best offer;
1.4. no collusion with other organisations has taken place in order to fix the price;
1.5. that there is no conflict of interest in relation to the Council’s requirement;
1.6. the requirement be subjected to the terms and conditions set out in Conditions of Contract identified at Appendix 1;
1.7. that no goods, supplies, services and/or works will be delivered or undertaken until both parties have executed the formal contract documentation as identified at Appendix 1 and an instruction to proceed has been given by the Council in writing; and
1.8. I understand that the Council may reject my submission if there is a failure to answer all relevant questions fully or if I provide false and/or misleading information.































[bookmark: _Toc70522426][bookmark: _Toc114238149][bookmark: _Toc218866644]Section 7: Due diligence

1. The Council will undertake its due diligence in advance of any contract award.

2. The preferred Potential Supplier(s) will not be awarded the Contract until the Council is satisfied with any further checks and due diligence it has carried out and these will need to be acceptable to the Council before a contract can be awarded. The Council reserves the right to disqualify any Quotation Response which is incomplete.

3. Due diligence may include credit checks in relation to the preferred Potential Supplier(s) (including each member of any consortium and of any key sub-contractor). This is important to the Council to ensure that any organisation who wishes to enter into a contract with the Council will be in a position to provide the goods, services and/or works on an ongoing basis as agreed within any contract. The Council works with external credit agencies to provide these financial checks.

4. The Council reserves the right to reject a Potential Supplier from the procurement process, where any findings from the Council’s due diligence reveal a serious concern or risk for the Council that cannot be remedied in a reasonable amount of time before award. Potential Suppliers are strongly encouraged to check and manage their financial score within the industry.


5. The Council reserves the right to revisit any selection criteria questions at any time before award stage, where the Council believes there is a risk that selection responses might have changed. The Council reserves the right to disqualify any Potential Supplier who no longer meets the selection criteria if it originally led to them continuing in the procurement process.

[bookmark: _Toc70522427][bookmark: _Toc114238150][bookmark: _Toc218866645]Section 8: CONTRACT AWARD


1. The Council will notify all Potential Suppliers of its intention to award a contract.
 
2. This will include details of the:

2.1.1. Award criteria scores;
2.1.2. Name of the successful provider(s). 

3. The following documents shall form part of the contract between the Council and the successful provider(s):

3.1.1. Specification;
3.1.2. Terms and Conditions plus related Schedules (such as service levels, site plans, asset lists, contracts list, list of transferring employees, relevant policies, etc.);
3.1.3. A pricing schedule (as completed by the Potential Supplier);
3.1.4. Responses to requirements; and
3.1.5. A list of commercially sensitive information.






























[bookmark: _Toc114238151][bookmark: _Toc218866646]Appendix 1: Conditions of Contract

1. [bookmark: _Hlk67661263]The Council’s standard terms and conditions for procurements below £25,000 can be found by clicking on the following link:

1.1. https://www.northnorthants.gov.uk/finance/conditions-contract-purchase-orders-below-ps25000

1.2. Special Conditions relevant to this Quotation are detailed in the box below


image1.jpeg
Bl /. _ North
-‘a Northamptonshire

———— Council




