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[bookmark: _Hlk135305402][bookmark: _Hlk148352980]
Standard Contract for Goods and/or Services - Order Form

	1. Purchase Order Number
	TBC

	2. Customer
	
Natural England

Foss House
Kings Pool
1-2 Peasholme Green
York
YO1 7PX


	3. Contractor(s)
	TBC


	4. Defra Group Members
	The following Defra Group members will receive the benefit of the Deliverables:
Natural England


	5. The Agreement
	This Order is part of the Agreement and is subject to the terms and conditions referenced at Appendix 1 and shall come into effect on the Start Date.

Unless the context otherwise requires, capitalised expressions used in this Order have the same meanings as in the terms and conditions.  

The following documents are incorporated into the Agreement. If there is any conflict, the following order of precedence applies (in descending order):
a) this Order;
b) the terms and conditions at Appendix 1; and
c) the remaining Appendices (if any) in equal order of precedence.


	6. Deliverables 
	Applicable Deliverables 
	Goods Only: ☐
Services Only: ☒
Good and Services: ☐

	7. 
	Goods
	


	
	Services
	
As set out in Appendix 2 – Specification / Description

Date(s) of Delivery: 21st January to 31st March 2026



	8. Start Date
	21st January 2026


	9. Expiry Date
	31st March 2026


	10. [bookmark: _Ref99635469][bookmark: _Ref99635697][bookmark: _Ref111474589]Charges
	[bookmark: _Ref377110658][bookmark: _DV_C154]The Charges for the Goods and/or Services shall be as set out in Appendix 3 – Charges. The Charges are fixed for the duration of the Agreement. 


	11. [bookmark: _Ref99635482]Payment
	[bookmark: _DV_M104][bookmark: _DV_M110]Payments will be made in pounds by BACS transfer using the details provided by the supplier on submission of a compliant invoice.

Full details to be confirmed


	12. Contractor’s Liability Cap (Clause 13.2.1)
	A sum equal to £5,000,000




	13. Customer’s Authorised Representative(s)
	For general liaison your contact will continue to be 

Kelly Jones kelly.jones@naturalengland.org.uk
Sarah Clark sarah.clark@naturalengland.org.uk


	14. Contractor’s Authorised Representative
	For general liaison your contact will continue to be 

To be confirmed

or, in their absence, 

To be confirmed


	15. Optional Intellectual Property Rights (“IPR”) Clauses
	The Customer has chosen Option B in respect of intellectual property rights provisions for the Agreement as set out in the terms and conditions.



	16. [bookmark: _Ref111474711]Progress Meetings and Progress Reports
	· The Contractor shall attend progress meetings with the Customer every week.
· The Contractor shall provide the Customer with draft report by 9th March 2026 and final written report by 23rd March 2026.


	17. Address for notices
		Customer:

	Contractor:

	Kelly Jones / Sarah Clark

Teville Gate House
25 Railway Approach
Worthing
West Sussex
BN11 1UR

Attention: Kelly Jones and Sarah Clark

Email:  [kelly.jones@naturalengland.org.uk / sarah.clark@naturalengland.org.uk ]


	TBC

Attention: TBC

Email:  TBC




	18. [bookmark: _Ref99635614]Key Personnel of the Contractor
		Key Personnel Role:

	Key Personnel Name:
	Contact Details:

	
	
	

	
	
	




	19. [bookmark: _Ref99635623]Procedures and Policies
	For the purposes of the Agreement:


The Customer’s security / data security requirements are as detailed in the Request for Quotation

The Customer’s additional sustainability requirements are as detailed in the Request for Quotation

The Customer’s equality and diversity policy/requirements and instructions related to equality Law and environmental policy are as detailed in the Request for Quotation

The Customer’s health and safety policy is as detailed in the Request for Quotation


	20. [bookmark: _Ref111456393]Special Terms
	N/A


	21. Additional Insurance
	N/A

	22. Further Data Protection Provisions 
	The further data protection provisions contained within Annex 4 of the terms and conditions are applicable to this Agreement where indicated below:
Yes: ☐
No: ☒





	
Signed for and on behalf of the Customer
	Signed for and on behalf of the Contractor		 


	Name: 
[Insert name] 					

[Insert job title]

	Name: 
[Insert name]

[Insert job title]

	Date: 

	Date:

	Signature:
	Signature:





Appendix 1: Terms and Conditions
 
The Customer’s Standard Good & Services Terms and Conditions which can be located on the Natural England Website and which are called ‘Standard Goods & Services Terms and Conditions’


Appendix 2: Specification/Description 

Specification of Requirements 
Pagham Lagoon has been reported as having poor water quality by an external stakeholder, who provided water quality data showing significantly elevated levels of E. coli, total coliforms, and Enterococci. While these parameters are not typically assessed by Natural England, the concentrations reported are of potential ecological concern.  No other water quality data for the lagoon is currently available.
Following further desk-based investigation, the source of the pollutants is still unknown. Natural England are therefore seeking to obtain a baseline understanding of the water quality condition at Pagham Lagoon and identify the likely sources of pollutants. 
This will allow Natural England to determine the best course of action to address the water quality issues within Pagham Lagoon.  We will then use this baseline knowledge to implement targeted interventions to ensure SSSI condition improvement.

The requirements for the investigation are:
1. Desk based review of known/mapped outfalls into the lagoon, likely pollutant pathways (including private discharges/septic tanks) and any other existing evidence, i.e., catchment water quality issues, surrounding land use, hydrological connectivity of the site etc.
2. Mapping of surface water drainage system/Lagoon inlets to identify key potential sources.
3. Testing of the water quality within the lagoon, expected to include a broad range of parameters to establish baseline conditions and help identify the likely sources of pollution. Natural England would like the following parameters assessed as a minimum:

· Dissolved Oxygen
· Biochemical Oxygen Demand (BOD)
· Turbidity
· Nitrogen (likely Dissolved Inorganic Nitrogen due to the saline nature)
· Phosphorus (preferably soluble reactive phosphorous)
· Ammonia
· Conductivity
· Temperature
· Sulphate 

Additional parameters of concern should include:
· E. coli
· Enterococci

· Sediment sampling for nutrient analysis must also be considered as part of the monitoring. Initial sediment analysis indicates likely anoxic conditions which could be promoting the release of legacy nutrients within the system. 
· A minimum of two rounds of water quality samples should be undertaken for each parameter, on separate occasions and preferably under differing weather conditions (where safe to do so) to provide insight as to whether water quality fluctuations are linked to storm events. 

4. Final written report compiling findings from the desk based and on the ground investigation, identifying and distinguishing the likely sources of pollution, along with recommendations for further actions to improve water quality on site.



Appendix 3: Charges

TBC


NE Version 1.0
image1.png
NATURAL
ENGLAND




