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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/085365-2025 

Planning

SEL ICB (Bromley) Neighbourhood Homeless Health Hub
Service

NHs South East London Integrated Care Board

F01: Prior information notice
Prior information only  
Notice identifier: 2025/S 000-085365
Procurement identifier (OCID): ocds-h6vhtk-05fb79  
Published 22 December 2025, 12:31pm

Section I: Contracting authority

I.1) Name and addresses

NHs South East London Integrated Care Board

160 Tooley Street

London

SE1 2TZ

Email

hub.queries@nhs.net

Country

United Kingdom

Region code

UKI44 - Lewisham and Southwark

https://www.find-tender.service.gov.uk/Notice/085365-2025
https://www.find-tender.service.gov.uk/Notice/085365-2025
mailto:hub.queries@nhs.net
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NHS Organisation Data Service

QKK

Internet address(es)

Main address

https://www.selondonics.org/icb/

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

SEL ICB (Bromley) Neighbourhood Homeless Health Hub Service

Reference number

PRJ2242

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

https://www.selondonics.org/icb/
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NHS South East London Integrated Care Board (SEL ICB) is seeking to commission a
Neighbourhood Homeless Health Hub Service for the London Borough of Bromley.

This service builds on the successful three-year Homeless Health Project partnership
between Bromley GP Alliance (BGPA) and Bromley Homeless Charity. It aims to provide
trauma-informed, integrated, and accessible healthcare to people experiencing
homelessness (PEH), addressing significant health inequalities and barriers to care.

The service will operate through a hub-and-spoke model, offering drop-in clinics, longer
appointments, and outreach services. It will support urgent and routine care, chronic
disease management, mental health support, safeguarding, and referrals to wider health
and social care services.

Key objectives include:

• Delivering trauma-informed care in safe, non-judgemental environments.

• Reducing A&E attendances and hospital readmissions.

• Improving access to primary care and long-term condition management.

• Supporting strategic integration with local authority, mental health, and acute services.

• Providing a replicable model for addressing health inequalities in PEH.

The term of the contract will be for 3 years. The value of the contract excluding VAT is
estimated to be £162,000 for the first year, increasing annually to £176,000 for year 3.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKI61 - Bromley

II.2.4) Description of the procurement

The Neighbourhood Homeless Health Hub will operate from two existing sites (Bromley
Homeless Charity and Living Well Penge) and expand to additional community locations.
The service will offer:
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• General health advice and treatment

• Support and advice re: mental health problems

• mLTC annual reviews, supporting the Integrated Neighbourhood Teams (INTs)
objectives

• Support clients who use A&E repeatedly or inappropriately

• Minor injury care

• Testing for sexually transmitted infections and pregnancy; all contraceptive methods
available

• Drugs/alcohol support and referral to other specialist services

• Testing and counselling for blood borne viruses such as HIV/Hepatitis B & C

• Optometry and podiatry services 

• Referrals and liaison with other health and homeless services.

• Assessing people not seen for some time and get them started on a route to stability 

• Safeguarding referrals

• Liaison with acute and emergency services

The service will be delivered by a multidisciplinary team including an Advanced Nurse
Practitioner (ANP), GP, administrator, and podiatry/mental health professionals.

The provider will be expected to:

• Maintain robust safeguarding protocols

• Collaborate with local authority and housing services

• Provide data and reporting to commissioners

• Engage in system-wide workshops and strategic development

This is a notice for NHS South East London ICB's intent to follow the MSP PSR award
route.
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We are not required to actively invite anyone to express interest but rather seek to notify
the market of the intention.

Interested providers are encouraged to express their interest and stay informed about the
process.

For enquiries or to register interest, please contact hub.queries@nhs.net using reference
number PRJ2242 with title: SEL ICB (Bromley) Neighbourhood Homeless Health Hub
Service.

II.2.14) Additional information

The service will align with the 10-Year Health Plan and contribute to the development of
Integrated Neighbourhood Teams (INTs). It will support the Core20PLUS5 framework and
local strategies on learning disability and mental health.

The provider must demonstrate:

• Experience in delivering trauma-informed care

• Strong partnerships with voluntary and statutory services

• Proven ability to reduce health inequalities and improve outcomes for PEH

II.3) Estimated date of publication of contract notice

23 December 2025

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

mailto:hub.queries@nhs.net
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Section VI. Complementary information

VI.3) Additional information

This is a Provider Selection Regime (PSR) intended approach notice. The awarding of
this contract is subject to the Health Care Services (Provider Selection Regime)
Regulations 2023. For the avoidance of doubt, the provisions of the Public Contracts
Regulations 2015 do not apply to this award. 

NHS South East London Integrated Care Board intends to carry out a Most Suitable
Provider Process under the Provider Selection Regime 2023 to award a contract for the
Neighbourhood Homeless Health Hub Service.

It is the ICB's view that it is likely to identify the most suitable provider without running a
competitive procurement.

For enquiries or to register interest, please contact hub.queries@nhs.net using reference
number PRJ-2242 and with the title SEL ICB (Bromley) Neighbourhood Homeless Health
Hub Service.
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