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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/083919-2025 

Planning

Portsmouth Advice Service

Portsmouth City Council

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types 

Notice identifier: 2025/S 000-083919
Procurement identifier (OCID): ocds-h6vhtk-05f80a 
Published 17 December 2025, 2:35pm

Scope 

Reference

P00005180

Description

Portsmouth City Council (the council) are looking to engage with providers who can
deliver an open access social welfare advice service for adults in Portsmouth.

This service will provide specialist and generalist advice to improve outcomes and
maximise use of resources for all people living or working within the boundaries of the
city, and for Portsmouth City Council tenants living in Havant.

As part of this consultation document there is a questionnaire for providers to complete
which will help us in deciding our future commissioning models. We welcome any
feedback from interested parties. Providers are encouraged to complete as many of the
questions within the questionnaire as possible.

The existing service provides expert advice on housing, welfare benefits, debt, income

https://www.find-tender.service.gov.uk/Notice/083919-2025
https://www.find-tender.service.gov.uk/Notice/083919-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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maximisation, employment rights, general family issues, and consumer issues, and
general advice on other queries, such as access to services and support. The overarching
aim of the provision is to help prevent further crisis and improve outcomes for the
individual whilst helping reduce the need for healthcare, social care and other statutory
services. All advice is completely free of charge, confidential and impartial. Residents are
supported either in-person, by telephone, or via email. The service also has a standalone
dedicated website.

The council commission the existing advice service through a single provider contract and
the service is delivered from one building based centrally within the city. The service
receives additional funding via the Household Support Fund to deliver outreach services
in eleven community locations including across the city, however, this outreach provision
does not form part of the commissioned contract.

The current contract commenced on the 1st November 2022 and has run for an initial
period of three years. The council have extended this contract for one further year until
31st October 2026 to allow for the service to be retendered. The current value of the
contract is £295,000 per annum.

Interested providers should return the PME Questionnaire using the Intend Portal
correspondence function by 11th January 2026, 23:59.

Contract dates (estimated)

1 November 2026 to 31 October 2031

5 years

Main procurement category

Services

CPV classifications

85312400 - Welfare services not delivered through residential institutions
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Contract locations

UKJ3 - Hampshire and Isle of Wight

Engagement 

Engagement deadline

11 January 2026

Engagement process description

Portsmouth City Council (the council) are looking to engage with providers who can
deliver an open access social welfare advice service for adults in Portsmouth.

This service will provide specialist and generalist advice to improve outcomes and
maximise use of resources for all people living or working within the boundaries of the
city, and for Portsmouth City Council tenants living in Havant.

As part of this consultation document there is a questionnaire for providers to complete
which will help us in deciding our future commissioning models. We welcome any
feedback from interested parties. Providers are encouraged to complete as many of the
questions within the questionnaire as possible.

The questionnaire can be found via this link https://in-
tendhost.co.uk/portsmouthcc/aspx/home

Interested providers should return the PME Questionnaire by 11th January 2026.

Portsmouth City Council reserves the right to engage further with selected providers who
indicate that they can meet the service as described within the questionnaire.

https://in-tendhost.co.uk/portsmouthcc/aspx/home
https://in-tendhost.co.uk/portsmouthcc/aspx/home
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Participation 

Particular suitability

Small and medium-sized enterprises (SME)

Voluntary, community and social enterprises (VCSE)

Procedure 

Special regime

Light touch

Contracting authority 

Portsmouth City Council

Public Procurement Organisation Number: PCNL-5714-PRZV

Civic Offices, Guildhall Square

Portsmouth

PO1 2AL

United Kingdom

Email: procurement@portsmouthcc.gov.uk

mailto:procurement@portsmouthcc.gov.uk
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Region: UKJ31 - Portsmouth

Organisation type: Public authority - sub-central government
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